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FILED

STATE OF WASHINGTON s 15 P L3y
BEFORE THE OFFICE OF THE INSURANCE COMMISSIONER

IN THE MATTER OF

RENT-A-CENTER, INC.,
RENT-A-CENTER WEST, INC,, ORDER NO. 14-0082

Unlicensed Entities,

and _ INSURANCE COMMISSIONER’S

: ‘ POST-HEARING SETTLEMENT
BENEFIT MARKETING SOLUTIONS, LLC; RESPONSE

BENEFIT SERVICES ASSOCIATION,
Unregistered and Unauthorized Entities..

Respondents.

Attached pleasé find the Declaration of Gayle Pasero, Licensing Manager. She and her
staff agree to work with Rent-A-Center and BMS/BSA to look into a possible product that will
satisfy both parties for the Benefits Plus program.

The Insurance Commissioner continues to request that the stay 6f the Order to Cease and
Desist in this matter be lifted pending approval of an appropriate and compliant service contract

product.

e |
| Executed this _/ 5 day of AQMM%OIS.

MIKE KREIDLER
Insurance Commissioner -

By and through his designee

g

MARCIATG. STICKLER
Insurance Enforcement Specialist
Legal Affairs Division

INSURANCE COMMISSIONER'S ' 1 Office of the Insurance Commissioner
POST-HEARING SETTLEMENT RESPONSE 5000 Capitol Blvd.
Order No. 14-0082 PO Box 40255

Olympia WA 98504-0255
1151373
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CERTIFICATE OF MAILING

The undersigned certifies under the penalty of perjury under the laws of the state of
Washington that [ am now and at all times herein mentioned, a citizen of the United States, a
resident of the state of Washington, over the age of eighteen years, not a party to or interested

in the above-entitled action, and competent to be a witness herein.

On the date given below I caused to be served the foregoing INSURANCE
COMMISSIONER’S POST-HEARING SETTLEMENT RESPONSE on the following

individuals in the manner indicated:

Hon. George Finkle, Chief Hearing Officer
P O Box 40255
Olympia, WA 98504-0255

(XXX) Via Hand Delivery
Counsel for Respondents
Gulliver Swenson

Jerry Kindinger
Ryan, Swanson & Cleveland, PLLC

1201 Third Avenue, Suite 3400

Seattle, WA 98101-3034

(XXX) Via U.S. Regular Mail

SIGNED this |5“Mday of \)M\\bﬂf”\, , 2015, at Tumwater, Washington.

g Wi

Renee Molnes

Paralegal

Legal Affairs Division

CERTIFICATE OF MAILING 1 Office of the Iasuranee Commissioner
Order No. 14-0082 5000 Capitol Bhvd.

P O Box 40255
1151373 Olympia WA 98504-0255




FILED

STATE OF WASHINGTON o
OFFICE OF THE INSURANCE COMMISSIONER W3 JAN 1S P> |- 34

‘RENT-A-CENTER, INC.,
RENT-A-CENTER WEST, INC,, " ORDER NO. 14-0082

Unlicensed Entities,
and . DECLARATION OF
GAYLE PASERC
BENEFIT MARKETING SOLUTIONS, L.LC;
BENEFIT SERVICES ASSOCIATION,

Unregistered and Unauthorized Entities.

Respondents.

1, Gayle Pasero, under penalty of perjury under the laws of the state of Washington,
declare that the following facts are personally known to me, and, if called upon to do so, I could

and would testify competently to them.

1. I am the Company Licensing Manager for the state of Washington’s Office of the

Insurance Commissioner.

2. As part of my official duties, I review and approve or disapprove nonvehicle

service contracts and applications for registration as a service contract provider under RCW
48.110.

3. Having met with Marcia G. Stickler, Insurance Enforcement Specialist, in
October 2014, I continue to be amenable to working with the parties in the abové—styled matter
to determine what insurance product, if any, offered by a registered service contract provider

may be appropriate for use in the Rent-A-Center and Benefits Marketing Association program,

DECLARATION OF GAYLE PASERO
Order No. 14-0082
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4, I do not guarantee that such efforts to craft an appropriate product will be

sucéessful in accordance with RCW 48.110.

5. The process may take six months or more, inasmuch as this product may be

difficult to approve under the applicable statute.

I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF WASHINGTON
STATE THAT THE FOREGOING IS TRUE AND CORRECT.

- /
Dated this 4.9 day of ) g ,2015.

STl PO

Signatufe of Declarant

Gayle  1aseo
Printed)Name of Declarant
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