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October 22, 2013

Via Legal Messenger

Honorable Mike Kreidler

Office of the Insurance Commissioner
Hearings Unit

5000 Capitol Blvd. SE

Tumwater, WA 98501-442%

Re:  Demand for Hearing
- Pear Mr. Kreidler:

Our firm represents Seattle Children’s Hospital (SCH), a Washington not-for-profit
corporation, which operates a licensed pediatric hospital in Seattle. SCII submits this derand for
hearing under RCW 48.04.010(1)(b) and RCW 34.05413(1} to challenge the decisions by the
Office of the Insmance Commissioner approving the following individual market Bxchange rate

request filings:'

Carrier | Date of OIC Decision | Request ID # | Atiachment |
Coordinated Care Corporation Scptember 3, 2013 259755 A

Molina I1ealthcare of Washington, Inc. | September 4, 2013 259759 B B
Premera Blue Cross July 31, 2013 254695 C

Bridgespan Health Company July 31, 2013 . 254781 D

SCII is aggrieved or adversely affected by the QIC’s approvals. SCH is the only pediatric
hospital in King County and the preeminent provider of pediatric specialty services in the
Northwest. Many of these services are not available elsewhere in the Northwest. None of these
tour OIC-approved Exchange plans has contracted with SCH to provide services to plan
participants. As 4 resulf, curren{ and future SCH patients and families who obtain insurance in these
Exchange plans for their ongoing care will not be able to access care at SCH ag an in-network
provider. Because of the absence of appropriate access to pediatric services in these networks,

' Copies of excerpted portions of these decisions are attached as noted in the chart.
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children and families enrolled in these plans will be faced with the choice of not receiving
appropriate care, or of paying co-insurance or the like, if they do. Many patients enrolled in these
exchange plans who require services available only at SCI are likely to present for services at SCH,
regardless of its netwotk status, more acutely ill and require more services, and more complex
setvices when they present for care. These patients will consume more resourees, thereby reducing
tesources available for other SCH patients and impairing the ability of SCH te serve the pediatric
healtheare needs of the region. SCH will, in addition, not be faitly compensated for these services
because of its exclusion from these exchange plan networks. In these and other ways, OIC’s actions
have prejudiced SCH and ifs patients. The intercsts of SCH and its patients are arnong those that the
OIC was required {o consider when if reviewed these Exchange plans, and a hearing decision in
favor of SCH can substantially eliminate or redress the prejudice caused by the OIC's final
approvals, '

SCH requests relief for the following reasons:

8. The OIC failed to require these carriers to submit complete and accurate information
which would ensble the OIC to render a flly~informed and legally supportable decision on the rate
recruest filings. '

b. The OIC based its decision upon incomplete, insufficient, inaccurate, and
inconsisient information. _
c, The OIC failed {o follow proper statutory and regulatory procedures applicable to

reviews of rate request filings, including, but not limited to, failing to consider the inadequacy of
these carriers’ provider nctworks, which do not include SCH.

d. The rate request filings were incomplete, insufficient, inaccurate, and inconsistent.

c. The record does not establish that the rate request filings satisfy the network
adequacy review criteria set forth in WAC 284-43-200.

f. The QIC’s apparent findings with respect to network adequacy are incorrect, not
adequately supported by evidence, and/or not made in accordance with applicable taw.

g The OIC’s decisions were not rendered in accordance with the substantive and

procedural requitements of RCW Chapters 48.43 and 48.44, WAC Chapter 284-43, RCW Chapter
34,05, and other applicable statutes and regulations,

h. The QIC’s decisions were not in comphance with 42 US.C. § 1803 1{c)1)(C),
which requires qualified health plans to include within their plan networks “essential community
providers,” ag defined to include SCH, and other applicable federal laws and regulations.

i, The OIC’s decision approving the CCC Exchange plan, which includes the use of
“spot contracting” or “single payor sgreements” 1o complete its network of providers, ig not in
accordance with applicable statutes and regulations,

SCH asks the OIC for relief regarding the decisions approving these Fxchange plans in ong
or motre of the following ways:
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¢ Reconsideration of the decisions;
s Imposition of a stay of the decisions;
s Revocalion or reversal of its decisions;
s Such other and further relief as this fribunal may grant under its authority.

Our contact information is:

Mike Madden

Carol Sue Janes

Bennett, Bigelow & leedom, P.S.
60! Union Street, Suite 1500
Scallle, WA 98101

(206) 622-5511
mmadden@bbliaw.com
csjancs@bbliaw.com

Very truly yours,

BENNETT, BIGELOW §

L EEDOM, P.S,

MM/CSJ:

e Coordinated Care Corporation
Molina Heaith Plan of Washington, Inc,
Premera Blue Cross
Bridgespan Health Company
Annal.isa Gellerman, Deputy Commissioner for Legal Affairs
Marta DeLeon, AAG

{0766.00000/MDRYTRIT.DOCK; 2}
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SERFF Tracking % COELT-129184888  Stato Tracking #: 259755

Stale:

Washington

Company Tracking # G1836WAQ01-RATE

Filing Company: Coprdinafed Care Corporatlon

TOISub-TOL: . HORyd21 individual Heelth Crgonizetions - Health Maintensnce (HIMO)/HOgO21 008C Individust- Other
Product Name: Ambeler '

Project Name/Numbor: /81836WAG0T-Rate

Filing at a Glance

Company:
Product Name:
State:

TOL

Sub-TOI

Filing Type:
Date Submittad:
SERFF Tr Num:
SERFF Status:
State Tr Num:
State Status:
Co Tr Num;

implementation
Date Requestod:
Author{s}:

Raviawer(s}:
Disposition Date:
Disposition Status:
Implementation Dats;

State Fiiing Description;

Coordinated Care Corporation

Ambetter

Washington .
HOrg02] Individual Health Orgarnizations - Health Maintenance (HMO)
HOrg021.005C Individual - Other

Rate

{8/3072013

CELT-129184888

Closed-Filed

2569755

Flled

61836WAQD1-RATE

0172014

Daniel Martingz, Ashlay Schute, Lauren Regnery, Jane Neal, Tracey McMilian, Susan Kohler,
Sara Ross

Lichiou Lee (primary)

0o/05/2018

Filad _

01/01/2014

PDF Pipeiing for SERFF Tragking Number GELT-1207345988 Generated §9/12/2013 06.03 PM



SERFF Tracklng #: CELT-120164888  State Tracking #: 259758 . Company Tracking #: 81836WAQ0T-RATE

State: : Washinglon Fiting Company. Coordinated Care Cotporgfion

TOUSub-TOR HOng02i Individual Health Organizations - Haelth Malnlenance (HMO)/HOrg021L.605C individuai - Olher
Product Name: Ambaetter

Praject NamelNumber; B81838WA001T-Rate

General Information

Project Name: : _ - Status of Filing in Domicile; Pending
Project Number: 61836WAQC1-Rate Date Approved in Domicile:
Requested Filing Mode: Review & Approval . Bomicile Status Comments:
Explanation for Cormbination/Other: -+ Market Type: Individual
Submission Type: New Submission Individual Markst Typa: individual
Cverall Rate Impact: : . Filing Status Changed: 08/05/2013

' State Status Changed: 09/05/2013
Deemer Date: © Crealed By: Sara Ross
Submitted By: Sara Ross . : Corresponding Filing Tracking Number:

- PPACA: Non-Grandfathered Immed Mkt Reforms -

‘PPACA Nates: null '
Exchange Intentions: Exchange Only

Filing Description;

Re: Coordinated Care Cerporation
NAIC No.: 85831

FEIN: 39-1821211

INDIVIDUAL HMO “EXCHANGE” MAJOR MEDICAL PLAN — RATE FILING
Form §1838WA0G1 — Individual HMC Policy-SERFF Tracking #CELT-1291840979
Fotm §1836WAC02 - Individual HMO Policy-SERFF Tracking #CELT-128184991
Form 61836WAD03 — Individual HMO Policy-SERFF Tracking #CELT-128184921
Schedule of Benefils

McHugh Consuiting. Resourcas Inc. has been requested to file the rates on behalf of Coordinated Care Corporation, We have
prowded a letter of authorization for your flfes

The altached rates are being submitted to your Depariment for review and approval, At the request of the Washington Office of
the insurance Commissioner, we are submitting the captioned product and plans offered from Coordinated Care tobe
markeled and sold onh the Heatth Benefits Exchange in Washington, In addition, Ccardinated Care will partner with local
commurity outreach programs and advocacy groups to provide an understandmg of the marketplace and how the Coordinated
Care products will fit their needs. ' :

Rate Fiing tnstructions - i

Benefit Plan - Metal Level ---Actuanal Value

- B81836WADQ10002--- Gold---— 78.26%

61836WAQQ20002— Silver—--- 68.41% '
61 836WAD020002-04--- Silver 73%---72.89%
61836WA0020002-05-- Silver B7%---87.,12%
61836WA0020002-06—- Silver 94%---93.66%
61836WAD030002-— Bronze-— 60.47% .

ltems i and iii on the Rate Filing instructions are N/A for this product, as it 's a new produet filing.

POF Pipeline fér SERFF Tracking Number CELT-122184888 Genaraled 09/12/2013 06.03 PM



SERFF Tracking #: CELT-129164863 - State Tracking i 250755 Compaay Tracking #: 61836WACO1-RATE

State: Washington ) Filing Cormpany: Coordinated Cere Corparalion
TOVSub-TOL: HOm02! Individusl Healih Organfzations - Healih Malntenance {(HMO)/HOrg024,005C Individug! - Other
Product Name: © Ambsifer

Project Name/Number: /81836WACT1-Rale

if you have any quesﬁpns, please feel free to contact me at the phone number or e-mail address fisted below. Thank you for,
your consideration, we look forward to your favorable review, '

Sincerely,

McHugh Consulting Resources, Inc
215-230-7960 :
mer@mchughconsuiting.com

Altachments

Company and Contact
Filing Contact Information

Daniel Martinez, Contract Analyst dmartingz@celtic-net.com

233 5. Wacksr Dr. Stilte 700 312-332-8387 {Phone]

Chicago, L. 60606§-8383 312-441-0822 [FAX]

Fillng Company information

Coordinated Care Comporation CoCode: 95831 ' State of Domicile; Indiana
7700 Forsyth Bivd . Group Code: _ Company Typé:

St. Louis, MO 63105 - Group Name; Siate ID Number

(314) 725-4477 ext. [Phone} FEIN Numbar: 39-1821211 ' ‘

 Filing Fees

Fee Requirad? Na
Retaliatory? ' No
Fee Explanation:

State Specific

If you are filing & Healtheare or Disability filing, Is the Co Tracking # field populated on the General Information Tab? If no,
your filing wilt be rejected. (yes/rio)i Yes

Form Tab Only - Are the Form # and Formbescri_p‘rion fields populated correspanding to the attached form? (yes/ino): N/A
If yaur are submitting a File and Use product, have you populated the Implementation Date field? (yesio): No

PDF Pipefine for SERFF Tracking Number CELT-1291584885 Genarated 08/12/2(113 06:03 PM



SERFF Tracking #:. CELT- 129‘! 84888 State Tracking #: 259755 ' . Company Tracklng # G1836WAD0T-RATE

J— S—— FRETIP "

Siater Washmgfon : Fil fmg Company‘ Coordinated Care Corporafxm
TONSub-TO ROrg02t individual Health Organizetions - Health Méintenance (HMOMHDG021.005C Individual - Other

Froduct Name: Ambefter

Project Mame/Number: A 1336WANGT-Rate

‘Correspondence Summar_y

‘Status Created By : ‘Created On - Date Submrtted S

Figd . letoulee . oeesi3 o owokRefs .
Amendments e e S
Schedule  SchedulelemName . CreawdBy __ CreatedOn ~ Dafe Submlﬁed

Supporting ‘Rate Attestation o : ' Daniel Martinez 08/04/2013 . ;09)‘05_/20‘1 3
-D iment- ' '

Supportlng _Unified Rate Review Template . ‘Sara Ross ?09.-‘03!2{31 3 . :09!03:'20‘13
Dogument

" Filing Notes e . s L
Subject .. MNotetype- - CreatedBy  CreatedOn___ DateSubmitted
Part!Requrement . NoteToFier - - NikkiMeador  08/032013 __ ~  09/03/2013 ]

Control Shest .. ReviewerNote Kell Amofield 0822013
Rate Request Summary ReviewerNote Kelll Amfield Ceemz201s.
Rate Request Decision _' ' ReviewsrNote Kelff Armfield 09122013

FDF Fipeine for SERFF Tracking Number CELT-125784888 Generm‘ec;' 0922013 0602 PV



SERFF Tracking & CELT-129154588 State Tracking #: 259755 ‘Company Tracking #: 61835WA00T-RATE
Stater - ) Washington - N ’ Filing éampaﬂy: Coordiniated Lare Corporation
TOVSuB-TOI: . " HOmy02{ Individual Heafth Crgenizations - Health Maintenance (HMOYHOOZL005C Individual - Otfier )

Froduct Name: Ambetter i

Project Nzame/Number: /61836WANGT-Rate

Disposition

Disposition Date: 09/05/2013
. Implementation Date: 01/01/2014
Status: Filed '

HHS Status: HHS Approved
State Review: Reviewed by Actuary

Comment. This filing is filed as the rates are the same as previously submiited under the state tracker ID 257060.

Company  Overall % Overalt % Written

Company Rate _Indicated Rate - Premium

Name: : Change:  Change: Impact: Change for
- ... toisProgram:

Coordinated Care New Product 0.000% 0.000% . : $0

Corporation = ' - '

Percent Change Approved:

Minimum:

Maximuin:

Weighted Average:.

Schedule | . Scheduleltem

Supporting Document ~ Actuarial Memorandum and Certifications

Supporting Document _ Consumer Disclesure Form Descriptions

' Supppr’cing_Doc__umenf {revised) = ‘Unified Rate Review Template

Supgorting Document ~ Unified Rate Review Template

Supporting Document ' WA Fifing éur_nmary _

Supporting Document SERFF Authorization Letter

Supporting Document _ Rate Formula

# of Policy ' Written

. Holders Affected Premium for
- for this Program: this Program:

0 . 50

%
%
%

_ Schedule item Status

FDF Fipelie for SERFF Tracking Number CELT- 1291848588 Generaled 09/12/2013 06:03 PM

. Maximum % Minimum %

Change Change
(where req'd): (where req'd):

'0.000% 0.000%

_ Public Access
Yes
Yes
. Yes
Yes
Yes
Yes



- SERFF Tracking #& CELT-125184888 Stata Tracking # . 259755 Company Tracking # B1836WANOT-RATE

Stafe: - ‘Washington ‘Filing Company: Coordinated Cane Corporation
TOUSub-TOI: HOrg02{ Individual Heafth Organizations - Health Maintenance (HMO)/HOmO21.005C individual - Other

Product Namo: Ambeiter -0 ' :

Project NameNumber: SETEISWAGGT-Rare

Schedule e Schedule tem

R Scheduté ltem Status ~  Public Access
f§upportin_g Document '

_ Objection/Disapproval Response Materials L Yes

Rate . Rafe Schedule o Yes
CRate -

Supporting Document

POF Pipeline for SER.FF Fracking Number CELT-129154888 Generaled 03/12/2013 06:03 FM



SERFF Tracking #:

Stater
TONSUB-TO:

CELT-128184888

Washingion

. State Tracking #: 250755

Filing Company: -

HOrg02! Individual Health Orgamizations - Health Mainfenance I( HMOVYHOrg021.005C Individual - Other

Product Name; Ambetier
Froject Name/Number: /8 1836WADQT-Rafe

Amendment [etter

Subrmitted Date: ' 09/05/2013
Comiments:

Attached please find Coordinated Care's Executive Attestation.
Changed ltems: :
Mo Form Scheduie tfems Charnged.

No Rate Schedule fterns Changed.

‘Supporting Dacument Schedule ftem Changes
Satisfied - tem: _ Rate Attestation

Attachment{s}:

Lo

PDF Pipedine for SERFF Tracking Number CELT-120184888 Generafed 05/12/2013 06:03 PM

. 20130204RateAttestation PDE - |

Company Tracking # . 61836WADD1-RATE




SERFF Tr'ackmg # CEL T-129184888 ' State Tracking #: 253755 Company Trac:hng & S183EWADOT-RATE

State: Washingtan . Filing Company oo Coordinated Care Cbmorabon
TOUSub-TOI: HOmg2! individia] Health Crganizations - Health Ma.’rﬂenanoe {(HMOYHOrgO21 005C Individual - Other

FProduct Name: Amieiter

Froject Narme/Number: fATESEWALD T-Fate

Amendment Letter

Submitted Date: 09/03/2013

Comments: '

Coordinated Care has amendad the filing to include the comect nammg conventions for the Rate Review Template. Part | Unifified Rate Review Data Template.pdf and
Parst [ Unified Rate Review Data Template Dupl‘cate.x’sm have been attached to the fi Ilng and to this piece of amendment correspondence:
Changed lterms: -

No Form Schedule ffems Changed.

No Rale Seheddle items Changed.

Supporﬁ:ng Dacument Schedule Item Changes |

‘sat‘s“'e“"te"“. .. Unified Rate Review Tempiate ) o o |

_ Commen&s

Attachment(s)': Part | Unified Rate Review Data Template Dupilca'ae xlsm
_ L . ‘Part [ Unified Rate Review Data Templatepdf
Frevious Version . ' ' '
Satisfied - ttem:
Comments:

Attachment(s): Coo;d??afed' Care Rate Review Tawp/a!e Dupécaz‘e{ 7). po’f :

Caqfqﬁrqa_rg‘g;_gf Care Rate Review Temp/g{g_ggg{'gga_e‘e,_’é’}: Feleia

- PDF Pigetine for SERFI Tracking Number CELT-129184858 Generated GS/12/2013 06:03 P4



SERFF Tracking #: OELT-120184888  Stafe Tracking #: 250766 Company Tracking : 618365WAGQT-RATE

Fillng Company: Coordinuted Care Corporation

State: . Washington
TTORSUl-TON HOrgG2] fndividual Health Organizations - Health Malptenance (HMGI/HOg021.006C Indivitual - Cther
Praduct Name: Ambsfor o

Project Name/Number: /61836WAG01-Rale

Note To Filer

Created By!
Nikki Meador on 09/03/2013 03:20 PM
Last Edited By:
Nikki Meador
_ Submitted On:
09/03/2013 03:22 PM
Subject:
Part t Requirement
Commaents:

As per aur General Filing Instructions requirements: You must name the Part | PDF file "Part | Unified Rate Review Data
Tempiate pdf " and the Exce! file must be written as "Part 1 Un'fled Rate Review Data Template Duplicate.xis ™ . Please submit
an Amendment within the next 24 hours to correct this error so we may accept your filng for review with the analysts &
actuarles. ' :

If you have any questions piéase call the RF help desk at 380-725-7111.

FDF Plpeline for SERFF Tracking Numbor CELT-128184888 Gancratod 09/12/2013 06,03 PM



SERFF Tracking #: CELT-120184888  State Tracking #: 259765 Company Tracking #: 61836WAN1-RATE

Stalw; Weshingfon Fiting Company: Covrdintaied Care Corporation

TOYSub-TO!: HOrgo2t Individuai Mealth Organizetions - Heafth Malnlenance (HMO)HOQrg021.008C Individual - Other
Product Name: Armibetlor

Project Namo/Number: /61836WA001-Rate

Reviewer Note

Created By: .

Kelli Armfield on 09/12/2013 04:33 PM
Subject:

Control Sheet

Commaents:

See Attached

PD# Pipefine for SERFF Tracking Number CELT-129184858 Generalod 08/12/2613 06:03 PV



Binder Control Sheet
Carrier: Coordinated Care

Market: Individual—Inside Exchange Only

| State ID# Control | Binder SERFF Status Control Sheet Last | Received Date | Respond by Date
Person Objection Updated on ' {AS)
Ready?
. . Y/N
Binder 259739 - Kelli Complete 0s/04/2013 09/01/2013
Formis) | 259756 lindz | Filed 09/04/2013 | 05/01/2013
| 259757 : !
Rate 259755 Lichiou Filed 1 09/04/2013 | 09/01/2013
Network [ '

[ Binder Analyst OnlyJ _ -

*This filing was filed per company certification. Plezse see notes in the rate filing {state tracker 1D 259755}



SERFF Tracking #: CELT-120184888  State Tracking #: 250756 Company Tracking #: 61806WAGO1-RATE

Stater Washington Filing Company: Coordinated Care Corporalion
TOUSul-TO8 - HOrg02! individusi Health Organizations - Health Mamlenance (HMO)A IQrg02! 005G Individual - Other
Product Namea: Ambsiter '

" Project Name/Numbor: /6 1836v/AQ0T-Rate

Reviewer Nofe

Created By:

Kelli Armfield on 09/12/2013 04:32 PM
Subject:

Rata Request Summary

. Commaeanis:

See attached

PD-F FPiveline for SE‘RFF Tracking Number CELT-129184888 Generated 09/12/2013 06.03 PM
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SERFF Tmckmg # MLWA 129 181353 S(ate Track!ng# 259?59 Company Tracking & 8-28 84481 WAG{B RATE

State.' ) Weshmg!on Filing Cbmpany: Molina Healihcare of Washington, ing.

TOUSuh-TO! HOrgoz.f inddvichial Heaith Organizatlons « Heaith Maintenance (HMOMHOm021 0050 indhvidug! - Other
Product Name: MHWE1012014- Rafe

Profect Name/Number: 828 Rate/003

Filing at a Glance

Company:
Product Name:
State:
TOh
Sub-TO -
Filing Tyhe:
Date Submitted;
SERFF Fr Num:
SERFF Status;
State Tr Num:
Stale Status:
Co Tr Num;

Implementation

Date Requestad:

~ Author{s):
Reviewer(s):
Disposition Date:
Bisposition Status:
tmplementation Date:

State Filing Dés’crlption:

Mollna Healthcare of Washington, Inc,

MHWO1012014- Rate

Washingion

HOrg02l Individual Heaith Otganizations - Health Maintenance (HMO}
HOrg021,005C Individual - Other :
Rate :

09/01/2013

MLWA-129181353

Closed-Filed

259759

Filed

8-28 84481 WAD03 RATE

01/01/2014

. Gretchen Gillis
Lichiou Lee {primary}
00/04/2013
Filed
C1/01/2014

PDF Pipsfine for SERFF Tracking Number MLWA- 120181363 Genorated 09/10/2013 04:11 PM



SERFF Tracking #: MLWA-129781353  Stata Tracking #: 259756

State: Washington
TOUSub-TCH HOrguz! Individug! Heafth Organizations - Health iMaintenance (HMOM‘_‘J‘OFQ‘OZLUO&C indlividued - Olher
Product Nemo: MHWG1012014- Rale S B

" Profoct Nama/Number: 8-28 Rate/003

General Information
-Project Name. B-28 Rate
Projeci Number: 003

Reguesied Filing Mode:-Review & Approval

Explanation for Combinatior/Other:
Submission Type: New Submission
Overall Rate Impact:

Deemer Date:
Submitted By: Gretchen Gillis

PPACA Notes: null
Exchange intentions:

Fiting Description;
For Public Rate Filing

Motina Gold Plan - AV 0.782
Molina Silver Plan- AV 0.682

New product = 0% benefit changes

Company and Contact

Filing Gontact information

Gretchen Gillis, Administrative Assistant
P Box 4004

Bothall, WA 98041

Filing Company Infoermation
Motina Healthcare of Washingtory,
Inc. '

PO Box 4004 _

Bothell, WA 88041-4004

{800} 8B89-7175 ext,
142846[Phone]

Status of Filing In Domiclle;

Bate Approved in Domicile;

Domicite Status Comments:

Market Type: Individual

Individual Market Type: Individual
Flling Status Changeo: 0B/04/2013
State Stafus Changed: 09/04/2013
Creatad By: Grstchen Gillis '
Comresponding Filing Tracking Number:

PPACA: Non-Grandfathered mmed Mkl Reforms -

Exchange only,

gretchen.giis@molinahealthcare.com
800-869-7175 [Phone] 144046 [Exi]
425-424-1168 [FAX]

CoCode: 95270 ' State of Domicile: Washington

Group Code: 96270 ' © Company Type HMO
- Group Name; Stata D Number: 91-1284790

" FEIN Number: 91-12_84790

Company Tracking #; 8-28 84481WACO3 RATE

Fiilng Company! Mafina Heaithcera of Washington, .

Filing Fees

Fee Required? " No’
Retaliatory? No
Fee Explanation:

State Specific

PDF Pipefine for SERFF Tracking Number M!.WA-?IZE?.?S?' 353 Goneralod 05/10/2613 04:11 PM



SERFF Tracking # MLWA-12018135 State Tracking #: 256758 Company Tracking #: 8-28 84481WACO3 RATE

Siate: Washinglon : Filing Company: Moffna Heam':care of Washington, int.

TOYSub-TOl HOrgOZ! Individus! Heaith Organizalions - Health Maintgrnance (HIMO)HO02L005C individual - Cthar ;
Product Name: MHWeT0T12014- Rale '

Project NemeNumhor: 8-23 Rale/003

if you are filing a Healthcare or Disability filing, is the Co Tracking # field populated on the General Information Tab? If ho,
your filing will be rejected. (ves/no); Yes

Form Tab Only - Are the Form # and Form Description flelds popu!ated cori‘aspondmg to the attached form? (yes/no) Yes
if your are submitting a Flle and Use product, have you populated the Implementation Date field? (yes/no): Yes

PDF Pipeling for SERFF Tracking Number MLWA-129181353 Genoruled 08/10/2013 04:17 PIA



SERFF Trada'!-rg # " MLWAJZQ?S;‘;&E State Trackmg# 259?59 Company Tnc}ar;gé:- o ;2_8 84481 WAOOS RATE T

I-Sféte: w;;ﬁing;;-n_’ o T Filing Company: Wffw Hea}tﬁcam ofmah.fngmn,-!;c‘:tmu‘

TOKSub-TO!: HOrgb2( Individuai Health Organizations - Health Ma;nfenanoe {HMO/HOMO2L.005C Individual - Other

Product Name: MHWO1072014- Rafe

Projact r{amef)\'umber: 828 Ratedd3

Correspondence Summary

DL&pos;tums - e e e . -

Status Created By S | (Gresgeaon DDateSubmitted

Fited Lictioules e osnarnts - loanoaots

FilingNotes .. - . ... . e e L S
Subject . o Note Type SR __\C"Eate‘i’ By __.__..H.M___Cfeafe‘-i On Date Submitted
Rate Request Decision _ iReviewer Nete o kel Ammfield _108A10/2013 _

Rate Request Summary - ____Reviewer Nots e SR AR (09H10/2013 .
.Control Sheet _ _::F_lgyig\g\{er Note o i_Kaﬁe Goring _ ;09!04{2013

FOFf Pipefine for SERFF Tracking Number MLWA- 129181353 Generated 09762013 O4:11 PAM



State Tracking ¥ 259758

SERFF Tmckmg & MLWA—12918 1353 Company Tracking #: £-08 844B1WA03 RATE
State: - ' Washington Filittg Comparry‘ Mofina Hea#h&-am Df%&‘rmgfan lnc
TOSub-TOI: HOrgGEf indiidual Heatth Qrganizations - Heaith Maimenance (HMO}/}-'OrgOQI 005 individual - Other

Product Name: . MHW’D‘FG?20‘I4— FRata :

Profect Name/NMumber: 5278 RaleAi03

Disposition

Disposition Date: 09/04/2013
[mpiementation Date: 81/01/2014
Status: Filed

HHS Status: HHS Approved
State Review: Reviewed by Actuary

Commert: This filing is filed s the rates are the same as praviously submitted under the state tracker |D 255781. The previous filing was disapproved solely due to the
network issues. The netwerk issues have been resolved and the company has certified that the rate schedules and supporting décuments are the same as those filed

under the stete tracker [D 255787 {except for new HIO8 product and plan iDs).

Rate data does NOT apply to filing.

Public Access

Schiedule e Schedule ltem . Schedule ltem Status
HSH_LLp_@[ﬁng Docyment Aduar.al Memorandum and Certifications _ o “_-_ i _"IM__YEE
‘Supporting Document ] Consumer Disclosure Form Descriptions . S
Supporting Dooument Unified Rate Review Tempizte - L Yes
Supporting Document WAC 28443-945 =+ ST . Yes
‘Supporting Document ' WAC 284-43-930 _ L Yes -
i%i-_‘.&?_‘.’fﬁ".g Document ez Citation Decuments o e ... . Yes
?g_p_gqrﬁn_g Document WA Supplementa! Actuarial Cemfcatlon N o 7 Yes -
:Supporﬁng Dacument Individual Nen Grandfathered Health Plan ( Pooi) Rate o ' Yes
L ' Filing Checilist . B . L .
‘Supporting Document Rate Schedule Duplicate . | . Yes
Supporting Document SRRT - ' e - Yes
‘Supporting Doc:;:lr-nent Molina Annual Statements Exhibits . o Yes .
Supporting Documeént Molina AV PDF's : B o o Yeos
Supporting Document Molina Rate Filing Responses to OIC : ' o _ Yes

PE Pipeine for SERFF Tracking Number MLV/A-129181353 Generated 09/10/2013 0411 PM



TOISub-TOR
Product Naine:
Prgject Name/Number:

Schedule

Supporting Document
Supporting Document

Rate

MLWA-129781353 State Tracking #: 2559759 : Company Tracking #: 8-28 34431WACH3 RATE

e A e Bamt e e e = e ane e e et o o b i b M i R orh ¢ s et

Washington : Fifing Company: Malina Healthcare of Washingion, Inc.
HOrg02{ Incviduat Heafth Organizations - Health Mairderance (HMOVHOG2L.005C Individiual - Dther

MHWOI312014- Rate

5-28 Rate/Go3

. Schedule item

L .. _Scheduleftem Status ~ Pubfic Access
. /Additional Responses- Molina Rate Filing Objection : o _es .

e e i e e

Rate Fiing Certfication e Yes

Rate Schedule . N o L Yes

FOF Pipeline for SERFF Tracking Number MLWA-126781353 Generated 09/10/2013 04:11 PM



SERFF Tracking #: MLWA-120161353  State Tracking #: 269759 Company Tracking #: 8-28 84481WAG03 RATE

Washington ' Filing Company; Maoling Healthcare of Washington, Inc.

State:
TONSub-TOL HOrg02! tnctividual Health Organizations - Healfth Maintenance (HMOWHOrgU21,005C Individual - Other
Praduet Nama: MHWO1012614- Rafo B

Project Namo/Number: 8-28 Rale/003

Reviewer Note

Created By:

Ketli Armfisld on 09/10/2013 02:48 PM
Subject:

Rate Requast Dacision

Comments:

See Attached

POF Plpafine for SERFF Traciing Number MLWA- 128181353 Generaled 08/10/2013 (411 PM
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SERFF Trackfné # PHCC-120005550  State Tracking u: 254685 Company Trackmg # PBCWA fND!VIDUAL 010‘12014

State: Washiﬂglw Flting Company: Promera Blue Cross
TO#Sub-TOI 161 individtial Health - Wafor tledicaliH181.0084 individual - Preferred Provider (PFPO)

Product Name: PEOWA individual 01012014 ) '

Projact Name/Number: PBCWA individys! 01012014/PECWA Indrv!duai 0101 201‘4

Filing at a Glance

State Filing Description:

GCoampany: Premera Biue Cross
Product Nams: PBCWA Individual 01012014
State: Washington .
TO!I: H161 Individual Health - Major Medical
Sub-TOI: H 161 00BA Individuaj - Preferred Provider (PPO)
Filing Type: Rate
" Bate Submitied: 0472972013
SERFT Tr Num: PBCC-1280055850
' BERFT Stalus: Closed-Filed
State Tr Num: 254695
State Status: Filad,
Co Tr Num: PBCWA INDIVIDUAL 01012014
implementation 0072014
Date Requested:
Aulhor{s}): Chunnan Wang‘ Tara Nichols, Ryan Temphn Julle Cooper, H!u~Wan Ko, Yenj Son, Carl
Laviglette, Daniel Ness -
Reviewer(s}): Lichiou Lee {primary}
‘Digposition Date: 0713112013
- DRispositlon Status: Filed
implementation Date: 01/01/2014

PDF Ppeine for SERFF Tmoking Number PBGC-129005650 Gerierated 08/01/2013 05,12 PM



SERFF Tracking #: PBCC-129005850  State Tracking #: 254695 C Company Fracking #: PB_CWA INDIVIDUAL 01012014

S - AT RN 1 e rm e S e S s

Stata;y ' : Washfng!on - deg Company Fremera B!ue Crose

TOVSuinTOR . 18} lndividial Haalth - Malor MadJcaLIH 161, OOSA Individual « Preferred Providsr (PFC)
Product Name: PBOWA Individual 01012014

Profect Name/Nuwnber:  PBCWA ladividusal G1012014/PBCWA Individual 01912014

General Information

Project Name: PECWA Individual 01012014 _ Status of Filing in Domicile: Authorized
Project Number: PBCWA Individual 01012014 Eate Approved in Domicile: '
Reguested Filing Mode: Review & Approval Bomicile Status Comments:
Explanation for Combination/Other: ' Market Type: Individual

Submission Type: New Submission ‘ Individual Market Type: Individual

Overall Rate Impact:

eemer Date:

Filing Status Changed: 07/31/2013
State Status Changed, 07/31/2013
Crested By: Julie Cooper

Submiited By: Julie Cooper Corresponding Filing Tracking Number: PBCC-

PPACA Notes; null

Exchange Intentions:

Filing Descrption:

128866313, PBCC-1289776599,FPBCC-128971348,PBCC-
128870803, PBCC-128971402,PBCC-128866373,PBCC-
128977168,PBCC-128966377,PBCC-128866376

PPACA. Non-Grandfathered immed Mkt Reforms

Exchange and Dutside Market

This filing is for new products to comply with the ACA regulations, Slnce these are new products there is no benefit change.

This filing is for Premera Blue Cross Individual plans to be sold in and out of the exchange. This filing also Includes Multi State
plans to be sold in the exchange. The corresponding form filing tracking nubmers are PBCG-128865313,PBCC- '
128977699, PBCC-128971348 PBCC-128970893, PBCC- 1289?14{}2 PBCC-128986373 PBCC-128877156,PBCC-
128968377 PBCC- 128966376

Below are the Names, Metal Levels and Acluarial Values for each new plan effective 1/1/2014.
Premsra Biue Cross Preferred Gold 500 Gold 0.810

Premera Biue Cross Preferred Gold 1000 Gold 0,788

‘Premera Blue Cross Preferred Gold 1500 Gold 0,781

Premera Blue Cross Preferred Silver 2000 Silver 0.718

Premera Blue Cross Preferred Silver 2600 Silver 0.712

Premera Biue Cross Preferred Silver 3000 Silver 0.702

Premera Biue Cross Preferrod Silver 2500 HSA Silver 0.684

Premera Blue Cross Preferred Bronze 5500 Bronze 0.516
" Premera Blue Cross Preferred Bronze 6400 Bronze 0.620

Premera Blue Cross Preferred Bronze 3850 HSA Bronze 0.819

Premera Blue Cross Preferred Bronze 5250 HSA Bronze 0.620 -
. Premera Blue Cross Preferred Goid 500 with KidsDental Goid 0.810
Premera Biue Cross Preferred Gold 1000 with KidsDental Gold 0.786
Premera Blue Cross Preferred Goid 1500 with KidsDental Gold 0,781
Premera Blue Cross Preferred Silver 2000 with KidsDental Sijver 0.718
Premera Blue Cross Preferred Silver 2800 with KidsDentat Silver 0.712
Premera Blue Cross Preferred Silver 3000 with KidsDental Sitver 0.702
Premera Blue Cross Proforred Silver 2500 HSA with KidsDental Siver 0.684
Premera Blue Cross Preferred Bronze 5500 with KidsDental Bronze 0.616

PDF Flpeline for SERFE Tracking Mumber PRCC-129005550 Gaperated 08/01/2013 0512 PM



SERFF Tracklng # PBCC 129005550 S(afe '."rackmg# 254695 Company Tracking & PBCWA INDIVIDUAL 01012014

b mpbedbe L I P g T oL AL R LRI L b e L S ML R A R s PP SIEE SRR bt el e 1 s o e L

Siate; Washinglon Fliing Company:  Promera Blue Cross
TOUSub-TOI: H16! Individual Health - Major Medical/H161.005A Individual - Preferrad Provider (PPO)
Product Name: FECWA Indlvidual 61012014

Project Name/Number: PBCWA Individual §1012014/PBCWA Indivicual G1012014

Premera Blue Cross Prefarred Bronze 8400 with KidsDental Bronze 0.620
Pramera Blue Cross Preferrad Bronze 3850 HSA with KidsDental Bronze 0.619
Premara Blue Cross Preforred Bronze 5250 HSA with KidsDental Bronze 0.620 -
"Premara Blus Cross Bronze Group Conversion with KidsDental Bronze 0.620
Premera Blue Cross Preferred Gold 500 Package V Gold 0.810

Premera Blue Cross Preferred Gold 1000 Package V Gaold 0.786

Premara Blua Cross Preferred Gold 1500 Package V Gold 0.781

Premera Blue Cross Preferred Silver 2000 Package V Silver 0.718

Pramera Blue Cross Preferred Silver 2500 Package V Siiver 0.712

Premera Blug Cross Preferred Silver 3000 Package V Silver 0.702
_ Premera Biue Cross Preferred Silver 2500 HSA Package V Silver 0,684
Premera Biue Cross Praferred Bronze £500 Packags V Bronze 0.816
- Premera Blue Cross Praferred Bronze 6400 Package V Bronze (0.620
Premara Blue Cross Preferred Bronze 3850 HSA Package V Bronze 0.613
Premera Blue Cross Preferred Bronze 5250 HSA Package V Bronze 0.620
Multi State Plan Blue Cross Preferred Gold 500 Gold 0.810
Multi State Plan Biue Cross Preferred Gold 1000 Gold 0.786
Multi State Plan Biue Cross Preferred Gold 1500 Gold 0.781
Multi State Plan Blue Cross Preferred Silver 2000 Silver £.718
Multi State Plan Blue Cross Preferred Silver 2600 Silver 08.712
Muiti State Plan Blue Cross Preferred Siiver 3000 Silver 0.702

Muiltl State Plan Blue Cross Preferred Silver 25800 HSA Silver 0.6884
Multi State Plan Biue Cross Preferred Bronze 5500 Bronze 0.616

Mult! State Plan Blue Cross Prefsrred Bronze 6400 Bronze 0.620
Multi State Plan Blue Cross Preferred Bronze 3860 HSA Bronze 0,619 -
Multi State Plan Blue Cross Prefarred Bronze 5250 HSA Bronze 0.6820

Company and Contact
Filing Contact information

Julie Cooper, Actuarial Manager }ulie.cooper@prémera‘com
PO Box 327 425-818-3473 [Phone]
M3 385 '

Seattie, WA 98111-0327

Filing Company information ) o
Premera Biue Cross - CoCode: 47670 State of Domicile: Washington

PO Box 327 Group Code: 962 Company Type: Hospital
MS 350 Group Name: Medical Service Corporation

Seattle, WA 98111.0327 _ FEIN Numbar: $1-0488247 State 1D Number: 204
(426) 918-5834 ext, [Phona] :

"Filing Fees
Fee Required? : No
Retaliatory?  * No
Fee Exptanation:

PDI Pipeiine for SERFF Tracking Number PBCC-129008550 Gensrated 08/01/2013 05,12 P



SERFF Trackmg #' FBECC- 129005550 State Tracmng # 254695 Company Tmc&ffié # PBCWA inDIVIDUAL G1012014

Stata: - Washington ’ Fillng Company: ~  Premera Blue Cross

TOUSub-TOR H1Bl individual Haalth - Major MedlcaliH161.038A individual - Preferrod Provider (PPO}

Product Name:! FPBOWA individuai 071012014 :
_Projact Name/Number: PBOWA Individuai 01012014/PBCWA individual O 1012014 :

State Specific

If you are filing & Healthcare or Disabllity filing, Is the Co Tracking # fleld poputatad on the General Information Tab? if 8o,
your flling will be rejected. (yes/no): yes

Form Tak Only - Are the Form # and Form Description Tields populated corresponding to the attached form? (yesino}: yes
H your are submitting a File and Use product, have you populated the Implementsdtion Date fietd? (yes/no): yes

POF Pipellne for SERFF Tracking Number PATC-1200055650 Generatod 02M1/2013 0512 PM



Objection Letters and Response Letters

Objection Letters

SERFF Tracking #: PBCC-129005550  State Tracking # 254695 T company Trackmé;z._ T pBCWA INDIVIDUAL 01012014
Siafe: . \Maéhmgton . Fifing Company: Pmmera Blue Cross
TOFSub-TON Hig! Jncﬂ'wduaf Health - M@DrMedlwbH'.‘&.‘ COSA individual - Preﬁsrred Frovider (FFQ)
Product Name: PBCWA Individual 01012014
Project Name/Number: PBCWA Individual 01012014/PBCWA individual 01012014
Correspondence Summary
Dispositions e L e —_—
- Status  Created By _ . Created 0"_._ o D‘ﬁe Submitted © R
Fiied tichiculee . oz rawos e

Response Letters

Status  CreatedBy (CreatedOn  DateSubmitted _ . Responded By
Active- Katie Goring 071282013 -?0?/29!2013  Tara Nichols
Suspense e R e
i:Active Katie Goring 072472013 '07!24!2013 Tara Nichols
Active Lichiou Lee 0711072013 0711012013 _ Tara Nichols
Suspense R . e e e Cem e
Active Lichiou Lee 05/09/2013 05/09/2013 Tara Nichols
Buspaense i : ' e
. Amendments e R
Schedule Schedute tem Name Created By
Rate Rates 2014 S Tara Nichols
TS upporting Actuariaf Memorandum and Certifications Tara Nichols
Document i ' S
Supporting Unified Rate Review Template Tara Nichols
Document _ ) .
Supooriing Filing Exhibits Tara Nichels
Document S o
Supporting Rate Table Template Tara Nichols
Document .

CostotOn  DatoSubuited |
07/30/2013 73002013

e e omsmgw N
omsms '07;'15!251”; o
052012013 e T
Create;:l 0“ . ._ Date Subm:ti\;;;w-__— o

£7/03/2013

£7/03/2C13

07/03/2013

0710312013

07/03/2013

_PDF Pipefine for SERFF Tracking Number FECC-129005550 Generated 080 1/2013 0512 PM

07/0372013

07/032013

07/03/2013

07/03/2013

07/03/2013



10672772013

SERFF Tracking#:  PBCC-129005550 State Tracking# 254695 T Company Tracking®  PECWA INDIVIDUAL 01072014
- . — - . . F;‘!:_ng - y — p———

TOWSub-TOL: " H161 Individual Heaith - Major Madicat/H161.005A Indiidual - Preferred Provider (PFO) :
Product Name: PBCWA indirdual 01012014
Project Name/Number: PECWA Individual 01072014/PECWA Individual 01012014
Amendments B S O U P
‘Schedule  ‘Scheduleltem Name __ Created By Created On
; e . Bt rREEd B - :
Rate .  -Rates2014 e . TaraNichols 087272013 __Bei272013
Supporting Actuarial Memorandum and Certifications Tara Nichols loe/27/2013 06/27/2013
Document et e L N AT
‘Supporting Unified Rate Review Template Tara Nichols 06/2772013 06/27/2013
Document R e IR ol
:Supporting Filing Exhibits -~ Tara Nichols C 0872712013
Docyment e i . e .
Supporting AV-Calculator Screerishots Tara Nichols 06/27/2013 062712013
Document S B U e
Supporting Rate Table Template ‘Tara Nichols 06/27/2013 ©.0B/2712013
Document S e e
Rate . Rales2tt4 .~ Tara Nichols _____§°5¥10/2013_ ... 0ereRns
Supporting Actuarial Memorandum and Certifications Tara Nichols . 081102013 06/26/2013
Document e e | e I
Supporting Unified Rate Review Templata Tara Nichols CE/M102013 06/26/2013 :
Document - - | _ _
Suppotting - Filing Exhibits Tara Nichols 06/10/2013 :06326;’2013
Document _ L o _'
Supporting AV Calcutator Screenshots Tara Nichols 06/10/22013 06/26/2013
Document T ' . S .
Supporting Rate Table Template Tara Nichols 05/10/2013 '06!26}2013 '
Document. . .
Supporiing Actuarial Memorandum and Certifications Tara Nichols ’ 05202013 051212013
Document
Supporting Filing Exhibits Tara Nichols 0572072013 0572142013
Document ' '

FDF Pipeline for SERFF Tracking Number PEBC{- 128005550 Genérated 08/01/2012 05712 PM

___Date Submitted



SERFF Tracking % PBCC-128005550  Seate Tradang#. Coses05  Compeny Tmckmg# " PBCWA INDIVIDUAL 01012014

State: Washington Filing Company: Premers Bise Cms.s
TOVSub-TOL HT18! Individus! Health - Major Medical/HT6L.005A Individual - Preferrad Provider (PFC}

Product Nanmte: . FECWA Individual 01012014 ’

Project Name/Number: FECWA Individual G1012014/PBCWA Individual 31012074

Amendments : _ _ et e
Schedul_e ___ scheduie item Name .. CreatedBy _ _ Created Oon Date Submitted

Suppoiiing - Rate TabieTernp!ate ::_Tara Nichols . :_05!20!2013 ' 505!21-'2013
Document : : S : '

g L R LTI e hm e — . T,

Y

FilingNotes . . _ e _
Subject e Note Tyne Created Bv .. CreatedOn  ‘Date Submitted

Review Period. - o ,Note To Reviewer Tara Nichols - ‘5065'2_4&{_]1.3.' 08242013

FiingReview Process ~~_ NoteToFfler - . .. .. Lchioutee 06202013 0612012013

CorecionRequired . INoteToFfler ' NikkiMeador 047302013 - 041302013
Rate Request Pecision Reviewer Note  KeltAmfield 080102013

e e e v,

Rate Request Summary ... RevewerNote = KeliAmfeld 08012013
Coniroi Sheet . e _“___.EE{.‘?YT%?TNOE e e e Kﬁﬁe.éoﬁﬂgﬁ_ﬁ_“_ _..08101z03

PDF Pipgiine for SERFF Tracking Number FBCC-129005550 Generated O8AI1/2013 0512 PM.




PBCWA INDIVIDUAL 01012014

SERFF Tracking #: PBCC-128005550  State Tracking % 254895 Company Tracking ¥
Statar ) Washingfon Filing Company: Premera Blve Cruss
TOUSUB-TOL: (16 Individual Health - Major MedicallH 181 0058A Individual - Prefermed Provider (FPQ) .
Product Mame: PBCWA lndividual 01012014 .

Project Name/Number:

Disposition

PECWA Individuz! Q‘!O?ZOM/PBCM Indfvidual 01012074

Disposition Date: 07/31/2013
implementation Date: 81/01/2014

Status: Filed

HHS Status: HHS Approved
State Review: Reviewed by Actuary

Supporting Document

Supporting Document
Supperting Document
Supporting Document
‘Supporting Document
Supporting Document
Supporting Documeﬁt

Actuarial Memorandum and Certifications o
Actuarial Memerandum and Certifications
Actuadial Memcrandum and Cerfications o
Actuarial Memcrandum and Certifications
Actuan:al'Memorand um and Certifications
Actuarial Memorandum and Cerlifications

Actuarial Memorandum and Certifications

FEF Pipefine for SERFF Tracking Number PBCC-T29608550 Gencrated 08/01/2613 0512 PM

Maximum % Minimum %

Comment

Company Overall % QOverall % Written # bf Policy Writfen
Campany Rate Indicated Rate Premium Holders Affected Premium for
Name: Change: Change: Impact: Ghange for for this Program: this Program:
S . S this Program: o
Premera Blue Cross_ New Product % * % i _ %
Percent Change Approved:
Ninimum: %
Maximum: oy
Weighted Average: %
Schedule e Schedule ltem o . Schedule item Status
Supporting Document (revised) - Actuarial Memarandum and Cedifications |

Change Change
{where req'd): (where req'd):

~ Public Access
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes



SERFF Tracking #: PBCC—1?9005.:50 - State Fracking ¥: 254655 Company Tracking #.'
State: Washington Filing Company

TOKSub-TOL: HT8/ Indbvicital Health - Major Med‘:cafﬂ-l‘ 161 C05A individual - Freferred Provider (PPC)

Product Name: FPBCWA Individual 01012014 :

Project Name/Number: FPBCWA lndividuaf 01012014FPBCWA Individual 01012074

Schedule

iSupporting Document
'Supportmg Document
Supportlng Document

‘Supporting Document

Supporting Document

iSupporting Document
Supportlng Document

Supportmg Document_

Suppomng Document (rewsed)

;3_!!_[{89_@['33.?99”"‘9“*
;$ulppo__xjci_ng Document
Supporting Document
Supporting Document
- Supporting Docun;lent
Supporting Document
S__yppo_r_tir_'qg Document
Supporting Document

Su p_pqrti_qg Document (revised)

Supporting Document
Supporting Documem

Supporting Document (rewsed)

Supporting Document

_Schedule Item e

Consumer Disclosure Form Descnptrons

__....tzf*f,ﬁed Rate Review Template

_Unified Rate Review Templete
 Unified Rate Review Template
_ Unified Rate Review Template
_Unifled Rate Review Template
__Unfied Rate Review Template
 Unified Rete Review Template
. Unified Rate Review Template
| FingExtibits___
 Filing Extibits
Filing Exhibits
_ _Fiifng Ethbfts__ '

Filing Exhibits
Filing Exhibits
Fiing Extibits

_ Filing Exhibits

Filing Exhibits L
WAC 284-43-845 .
WAC 284-43-945

WAC 284-43-945
AV Calculator Screenshots

AV Calcuiator S_creenshdts

FOF Fipeline for SERFF Tracking Number PBCC-129005550 Generated 08/1/2013 05:12 =

PBC‘WA .‘NDIWDUAL UIG?EOM

Premera B!ue Cross

Schedule ltem Status

Public Access

Yes

.. Yes
__.Yes

_Yes
| Yes
| Yes

Yes
Yes.
_ Yes

Yes

Yes
Yes

Yes

_ Yes

_ Yes

Yes .
Yes
Yes
Yes
Yes
Yes

Yes



SERFF Tracking % 'BBCC-129005550  State Traclung # 254695 Company Tracking #: | PBCWA INDAVIDUAL 01012014

State: _ Washington Firng Company - " Premera Bive Cross
TOVSUB-TOI: H181 Indhidual Health - Ma,-cr Medical/H161. 0054 Individual - Preferred Provider (FPO) '
Produci Name: - FPECWA Individual 01072014 a :

Profect Name/Nurmber: PBCWA individual G1012014PBCWA Indhidual 01012014

Schedute Scheduleftem - - ScheduleMemStatus = Public Access

‘Supporting Document .7 AV Calculator Screenshots - : ‘Yos

Supporting Document A_.__,__,..’;.f?t‘_"_.gﬁ_!‘?!ﬂ_?t‘?_r Screenshots o Yes
Supporting Document . _AVCaluator Screenshots N . Yes

Supporting Document . AVCalculatorScreenshots i o Yes
Supporting DOC""“Q""T - . AvCaluatorScreenshots R T L . Yes

Supporting L Document (re\rlsed} ;_vg_’t_g_'{g_ble Template o _ : _ - Yes

Supporting Document | __RateTebleTemplate o o Yes

Supporting Document ..._..._.,__._._'RaféTab’eTemplate e S Yes
Supporting Document - Rate Table Template ‘ o Yes

Supporting Document. Rate Table Template i  Yes .

Supporting Document  RateTableTempate e Yes

Supporting Document :.._.afETabieTemP[ae S N o Yes

Supporting Document ___ ObjectonResponse Exhibis . Yes
Supporting Document ‘2014W5H'”5$e55me“f pmlem" Noffication Yes e
Rate (revised)  Rates2014 L i Yes o
Rate | | Rates2014 o o | Yes
Rate  Rates2014 e
Rate Rates20t4 L e
Rate _ o . Rates 2014 A o L . Yes

Rate : _ Rates2014 L S Yes

Rate _ __-Reft'eszm-i o _ o Yes

PDF Pigeline for SERFF Tracking Number PBCC-129008680 Senerated 08/01/2013 0512 M
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SERFF Tracking # RGWA-120010583 State Tracking #: 254781 Company Tracking #: WA OICK 500823

------- e e rrke P At Ay i b e et

State: Washington Fiting Company: BridgaSpen iealth Compeny

TOUSub-TON
Product Namae:
Project Name/Number: /

Filing at a Glance

Company:
‘Product Name:

State: .

TOL

Sub-TOL

Filing Type:

Date Submitted:

SERFF Tr Nur:
-SERFF Status:

State Tr Nun:

State Status:
"Co.Tr Num:

Impiementatibn
Date Requested: -
Author(s}:

Reviewser(s),
Dispasition Date:
Disposition S{atus;
Imptementation Date:

State Filing Description:

.

K161 individual Heafli - Major Modigal/H161.005C indbvidyal - Otfer
2014 Bridga3nan Exchange Rale Fiing

BridgeSpan Health Company -

2014 BridgeSpan Exchange Rate Filing
Washinglon

H18! Individual Heslth - Major Medical
H18L005C Individual - Other

Rate

05/01/2013

RGWA-128010583

Closed-Flled

254781

Fited

WA OICH# 500828
01/01/2014

Paul Harman, Mikenzie Mattason, Carof Tashiro, Brett Miller, Carolyn Ranck, Heather

Hokamgp, Christopher Coulter, Daniel Bogder, Evan Baker, Patrick Jou

Shiraz Jetha {primary)
0713172013

Filed

01/01/2014

PLF Pielinie for SERFF Tracking Number RGWA-120010683 Generaled 07/31/2013 04:18 PM



IIIIIIIII o S éurﬁpany frack!ng # WA OICH# 500823

State: Washington Fifing Company: Bn‘dgaSpari Heailth Comparny

TOUSukTOI: H161 individual Health « Major Medical/H161.006C Individuat - Olher
Product Nama! 2014 BridgeSpan Exchanga Rate Fifing
Projact Name/Numbaer: /
General Information ’
Project Name: Status of Filing in Domicile:
Project Number: . : Catg Approved in Domicile:
Raquested Filing Mode: Review & Approval . Domicile Status Comments:
Explanation for Combination/Cthar: Market Type: Individual
Submission Type: New Submission : Individual Market Type: Individual
Overall Rate Impact; Filing Status Changed: 07/31/2013

. ' State Status Changed: 07/28/2013
Deemar Dafe: Created By: Carol Tashirc
Submitted By: Paul Harmon Corresponding Filing Tracking Nurmber:

PPACA: Non-Grandfathered Immed Mkt Reforms

PPACA Notes: nuil _
Exchange Intentions: _ ' . Exchange only

Filing Description:
BridgeSpan Health Company
MNew Product Filing

Effective January 1, 2014

This is & new product filing for products in the Exchange. BridgeSpan is offering the following 4 plans, with corresponding
metal ievel and actuarial value: ' '
1. BridgeSpan Gold, AV 0.782
2. BridgeSpan Shiver, AV 0.681
- 3, BridgeSpan Bronze HSA, AV 0.589
4, BridgeSpan Catasirophic, AV 0.621

Please sse the file "Rate Filing Checkiist' in the Supporting Documents folder for the location of alt elements required in this.
filing. - . .

‘Company and Contact
Filing Contact Information
Paul Harmon, Assistant Director, Actuarial paul. harmong@ragence.com
.Pricing ' '
- 200 SW Market St. 503-226-5144 [Phone]
MS E8A ' : :
Portland, OR 97201

Fiting Company Iformation . ] .
BridgeSpan Health Company CoCede: 95303 Stete of Domicile; Utah

2890 E. Cottonwood Pkwy- Group Code: ' Company Type:
Salt Lake Clly, UT 84121 Group Name: ‘State ID Number: :
(801) 333-2100 ext. [Phone] FEIN Nurnber: 87-0388069 . . :

. POF Pipefina for SERFF Tracking Nuribsr RGWA-128070583 Generaled 07/31/2013 64.18 PM



SERF;F Tracldng #: ROWA-120070583 Sfate Tracking #: 254781 Company Tracking #: VA OICH bo0g23

State: Washinglon - Filing Comypany: BridgeSpan Heslth Company

Yousub-106 H18! tndivitiual Headh « Major Medical/H16!.005C individuat - Other
Froduct Narmo: 2014 BridgeSpan Exchange Rate Filng

Project Nama/Number: /

Filing Fees

Fee Reguired? ' No
Retaliatory? No
Fee Explanation;

State Specific

If you are filing a Healthcare or Disability filing, Is the Co Tracking # field populated on the General Information Tab? If no,

‘your filing will be rejected. {yes/no}): Yes : ' _ ' '
Form Tab Only - Are the Form # and Form Description fields populated corresponding to the attached form? (yes/no): Yes
if your are submitling a File and Use product, have you populated the Implementation Date field? (yes/no). Yes

POF Pipsling for SERFF Tracking Number RGWA-129010583 Generaled 67/31/2013 04:18 PM



SERFF Tracking #¢  RGWA-129010583 State Tracking #: 254781 Company Tracking #: WA OIC# 500823
State: - Washingfon ) Filing Company: BridgeSpan Mealth Company
TOUSub-TOI H16t Individual Healih - Major MedicabH161.065C Indivicual - Other

Product Name: 2614 BfidgeStan Exchange Rafe Fiing

Profect Name/Number: /

Correspondence Summary

Dispositions .. . . .. S e e

Fled - ShirazJetha o
Filed  ShrazJdetha_ .

Objection Letters and Response Letters
Objection Letters

Status __ CreatedBy _ CreatedOn
Active ‘Katie Goring 0712612013 07/26/2013
Suspense . . i i
Active Katie Goring 0712312013 07/23/2013
- Suspense . e e e
Active Shiraz Jetha 0710912013 071082013
Active Shiraz Jetha 0710612013 " 0710612013
Suspense R R
Active Shiraz Jetha 06/28/2013 06/28/2013
Suspense R e
Active Shiraz Jetha 0612012013 06/20/2013
Suspense - } e
Active Shiraz Jetha 05/17/2013 05/17/2013
Suspense
Amendments _ o
Schedule Schedule item Name
Rate 2014 Exchange Rates

_ Created-On

DateSubmitted  Responded By  Created On

~ Date Submitied

L bisieots 072018
| O7i2eiz015 . OTRZRI201S —

Response Letters

* Carolyn Ranck - Q7R6/2013 077262013
Carolyn Ranck 07/2412013 i07/24/2013

Carolyn Ranck 071012013

5_07,?1 012013
Larolyn Rahck- - 507!1 0!20‘1-3 T 07! 102013
Carolyn Ranck 07/02/72013 . ”“567}02;2013
- Carclyn Ram:k o .66!25.-‘2013 o :—6;6;(251‘20‘13
" Carglyn Ranck " 06f11i2013 . .506!111?2013
Created By | .Created On _ Date Submitted
Paw! Harmon 07/30/2013

07/30/2013

POE Pigeline for SERFF Tracking Nuinier RGW,-‘J.— 128410583 Generated 0?/312013 G418 P

__u__-_ép_gt_g Submitted - “



SERFFTEC‘UM# e e Tradq_n;;. e T T_n;# e
Smw““., ,._,..w_‘ S :ng;op B ——— T TR p—— o ‘wm(:;pany .
TOUSUB-TO: Hi6! Individual Healh - Major Medical/H161, 005C individuat - Other
Product Name: 2014 Bridge Span Exchange Rate Filing
Project Name/Number: /

Amendments. _ o e e e S e B
Schedule ISChedule temName S 10“33‘9" BY AU Cfeate“ On__ . DateSubmitted
Suppeorting _!Actx_iar‘ai Memarandum and Certifications Paul Harmon ] i07!301‘2013 07/30/2013
Document i S S

© Supporiing ’éRespon_se {o Objection 7.26.2013 ; Pau! Harmon _ 073072013 ' O713002013
Document I S : R
Supporting BSH A:rencment?SG 2013 ' . ?Pau[HarmOn ' I07l3012013 : 713072013
Document I e e e e
Supporting Response o Nete to Fi[er'i 13.2013 ) . ' ':‘iCa'ronn.Ranck 0711942013 07/19{2013
Document . T, S e .

Suﬁpoﬁing :;Supporting Documentation . | Heather Hokamp 07/05/2013 : Q7/05/12013
. Documer‘-t [ — . ) . . S S . .. PR e e ..“..._.___..-..... . - ... e e

~ Supporting ?Beneﬁf Component Summanes h ;Christopher Couifer ' 106!‘14,“2013 - 06/21/2013
Document ’ RS ,Jm —— e . e
Supporting ‘Actuarial Memorandum and Certifications ~.Christo pher Coulter 0574 02013 05/13/2013
Supporting Unﬁed Rate Review Template . o _ fCh ristopher Coulter 0571 0!2013‘ : 051342013
Document o _ SR R S e o
Rate 2014 ExchangeRates ) " Mikenzie Matieson 05!08:’2013___ ) ' - 05102013
Supporting Supperting Documentation _ - Mikenzie Matteson - 05/08/2013 . -+ BSMOR013
Document ) ’
Filing Notes . R e o -
Subject - ______NoteType . Created By ~ Created On Date Submitted
OIC Request on Rx Adjustment’ o ' - 'Note To Reviewer - Carclyn Ranck 077252013 0772612013
Note to Filer 7.13.2013" _ o _:l_\lote_. To Reviewer S Carotyn Ranck- . 07Mer013 © o 07/19/2013
Responss to Objections Received ~ Note To Filer : _ Shiraz Jetha 0711322013 07/13/2013

. Rate Schedule Tab _ Note To Fiter Shiraz Jetha 07/0812013 071082013

PDF Pipeline for SERFF Tracking Number RGWA-T29010583 Genersted 07/31/2013 6478 PM



SERFF deﬂng #

Silater
TOVSub-TOL
Product Name:

RGWA-122010582

Wastingion

State Fracking &

254781

H16} individuaf Healtf - Major Medical/H16£.005C Individual - Other

~ 2014 BridgeSpan £xchange Rate Fifing

Fiting Company:

- Filing Notes

?Q@Jﬁ?ﬂ?ﬁ 4

Project Narme/Number: s

Subject

AV Screenshots L)rgen‘r

0 Day Revrew Period e

Objevhon Extension

Regquest for Extensien on Objection

iCantrol Sheet

‘Rate Request Summary
‘Rate Request Decision
Serwoe Area Change - Clark Ccun’y

Note TYPe IO

‘Note ToFiler _

Note To Reviewer
NoteToFiler
Note To Reviewer
Note To Reviewer

NoteToFiler -

Reviewer Note

. Reviewer Note

Reviewer Note

Reviewer Note

W;:f?_a_r?fm Ranck
iShiraz Jetha

Company Tracking #:

WA OIC# 500823

Created By
'Sh:raz Jetha

BridgeSpan Health Company

 CreatedOn ..
070512013

?Carolyr_;_ Ranck

|
-‘Camlyn Ranck

'Shlraz Jetha

____Kelli Amfietd
___Shiraz Jetha

ez
genaets

‘0671172013 __

05242013
052212013
O7013

07/31/2013

07312013 1

07/30/2013.

FOF Pr'pe!fne for SERFF Tracking Number RGWA-128010583 Generated 67/31/2013 04:18 PM

oS0
0611212013 g
08M22013
0B/11/2013 |
05242013
osm2m01s

Date Submitted




POF Pipeline for SERFF Tracking Number RGWA-128070583 Generuled G7/31/2013 04:18 FM

SERFFTracking#:  RGWA28010583 StateTracking#: 264781 T Company Tracking 8 wAoicRso0szs
poa _.ﬂ_;;;;;m.,;;nw o - ﬁrnggny;aw - msp;n Heaftf‘}c_:-ompanyﬁnq

TOYSup-TOI: H16] Individual Health - Mapr Medicalf161.005C Indiidual - Other

Product Narme: 2014 BridgeSpan Exchange Rate Filing

Project Name/Number: / :
Disposition

- Disposition Date: 07/31/2013

implementation Date: 01/01/2014

Status: Filed

HHS Status: HHS Approved

State Review: Reviewed by Actuary

Comment:

Rate data does NOT apply o filing.

Schedule o ‘ Schedufe [tem . __ Schedule ltem Status Public Access
|Supportmg Document (revused} _ Actuarial Mermorandurm and Cert: ficatons i Yes
Supporting Document - Actuarisl Memorandum and Cenfications_____ Yes | _
Supporting Document Actuarial Memorandum and Certifications .~ - Yes
13_9899.@“_9 Bocument “ﬁ Aduanaf Mem?.?i?.‘i{‘”m and Certifications e - Yes
fsypborﬁng Document = = ~ Actuarial Memorandum and Ceriffications ~ Yes
?__S_:_,_;_Eporting Document | _ I Actuarial Memorandum and Certifications Yes
é_SH!.Jj?PP“i“Q Document (revised) Consumer Disclosure Form Descriptions —_ Yes,
éSl.lp[:n:}rtiﬂg Document ‘_ o Consumer Disclosure Form Descriptions Yes
EZSupportlng Document o | o Consumer Bisclosure Form Descriptions Yes
Supportlng Document {re\nsed) _ Unified Rate Review Template Yes
_$u_pportmg Documerit - o Unified Rafe Review Template Yes
:3.}!..1990"&“9 Document == Unified Rate Review Templale Yes
Supporting Document Unified Rate Review Template Yes
Supporting Document _ Unified Rate Review Template Yes
Si;pporting Document {revised) Supporing Documentation Yes



SERFF Tracking #:

Supporting Document {revised)

Response to Objection 7.26.2013

PDF Pipeline for SERFF Tracking Number RGWA-129010583 Generated 07/31/2013 04:18 P

RGWA 129016533 State Traclang # 2547871 Company Tracking #: WA OfC# 500823

o ._.,:;;mngfm e ;Img‘;;mpaﬂy _Bndge - — company e s e
TOUSub-TOI: FH161 ingividisal Heaftt - Major MedicaH 161.005C Indlvichral - Otfier :

Product Name: 2014 BridgeSpan Exchange fate Filing

Project Namo/Namber: /

Schedule | _S_cr_leduie tem _ _ Scheduleltem Status - Public Access
Supporting Doument - SwpodngDoswmemaion = Yes
Supporting Document  Supporting Documentation F Yes
Supporting Document _ 'Supporing Documertation e
‘Supporting Document _  Supporting Docurmertation Yes
iSupportmg Document QSupporﬁng Documentation B Yes i
ESuppcrtlng Dacument (rewsed)______ B Beneft Compo_q_ent Summaries Yes__wn_
'Supportmg Document ___-Beneft Component Summaries | o Yes
Supporting Document Beneft ‘Compenent Summaries a :Ye_g
Support!ng Documentj@_VIsed)_ n 45 CFR Subpart E QHP Requtremer"ts o .Ygg___ i
Supporting Docyment 45 CFR Subpart E QHP Requirements Yes _
Suﬁporting Document _ 4§Cf_R§ubpadE QHP Requirements Yes
Supporting Document 45 CFR Subpart E QHP Regquirements Yes
Supporting Document {rewsed} _ _;Bg_:ggg_q_s_’_{e to Objection 5.17.2013 ' Yes
Supporting Document  Response to Qbjection 5.17.2013 Yes
Suppeorting Document (rev:sed}_ _ :Rze_ﬁgg_nse_to Objection 6.20.2013 Yes
Supporting Document _Response to ijection 6.20.2013 Yes
Supporting Document ____Response to Opjection §.28, 2013 Yes
Supporting Do_c_LzmQ-nt_l Response to Objection 7.6.2013 Yes
Supporting Document Response te Objection 7.9.2013 Yes
Supporting Document _ Response to Note_io Filer 7.13.2013 Yes
Supperting Document _(revised] Response_'.to Cojectior 7.23.2013 Yes
Supporting Decument Response to Objection 7.23.2013 Yes

Yes



State:

SERFF Tracking #:

TOVSub-TOL

Froduct Narme:
Project Namo/Number:

"Schedule
Supporting Document

Supporting Document
Rate (revised) _

5

Rate
- Rate

;;Rate

Rate

Rate

S S

Washington

2014 BridgeSpan Exchange Rate Fiing
/ .

. Schedule ltem

RGWA-120010583 State Tracking #: 254781

Respanss {o Objection 7.26.2013

BSH Amendment 7.30.2013

" 2014 Exchange Rates

2014 ExchangeRates -~

2014 Exchange Rates

2014 Exchange Rates

2014 Exchange Rates .
2014 Exchange Rates

Company Tracking #:

BridgeSpan Healkh Company

Schedule ltem Status

PDF Pigefine for SERFF Tracking Number RGWA-12S010583 Generated B7/31/2013 0418 FM

Yes

WA QICE 500823
- . Fifing Company:
Hial individual Heaith - Major Medical1BL.O0SC Individual - Other

Public Access

Yes

. Yes

Yes

-Ye-_s. e e

| Yes



RCWA-T29010583

SERFF Tracking #

Siater Washington
TOHSub-TOF:

Product Name:

Project NameyNumber: /
Disposition

Dispositlon Date: 07/28/2013
Implementation Date: 01/01/2014
Status: Filed

State Tracking #

2547 81

2014—B'rdgeSpan Exchange Rate Fiing

Fﬂmg Company'
H 161 Individual Heafth: - Major Medical/H16.065C {ndmo’ua! Olter

Company Trachng #

BndgeSpan Hea.'m Company

wa C_)IC# 500823

HHS Status: HHS Approved
Siate Review: Reviewed by Actuary

Comment:
Rate data does NOT apply to filing.

Schedule .
Supporting Document (revised)
Supporting Document
Supporting Document
Supporting Document
 Supporting Document
Supporting Document
Supporting Document (revised)
Supporting Document
Supperting Document

_ Schedule Item

Ac*uana] Memorandum and Cemﬁc:'*ﬁons

i _.f’}.‘?t.‘faﬁ?‘ Memorandum and Certifications

 Actuarial Memorandum and Cettfications

éActuérIm Memorandum and Certif cations

Actuanal Memorandum___a_nq Cemf cations

'___Actuanal Memorandum and Certfcat;ons

C_onsumer Disclosure Form _Des«c_n_ptwns

Consumer Disclosure Form Descriptions

Supporting Document (revised} =

Supporting Document
Supporting Docurnent
Supporting Document
Supporting Document

Supporting Document (revised)

‘Consumer Disclosure Form Descriptions

Unifled Rate Review Template

- Unifled Rate Review Templaie

Unified Rate Review Template

~ Unified Rate Review Template

- _Unrﬂsd _Rate Review :emplate

Supportfng Documentation

_Schedule ltem Status -

FOF Fipeline for SERFF Traciing Number RGWA-129010583 Generated 07/31/2013 04:18 PM

_Public Access



SERFF Tracking # RGWA-?ZQG?OE»&? State Tmcjang # 254781 Company Tmciang #.

State: Was.bmgfon : E ' Filing Company: BndgeSpan Heatth Campany
TOUSub-TOk H18! Incividual Healtf - mibr'MedicaWTGLOOSC Individuaf - Oifver

Product Name: 2014 BridgeSpan Exchange Rate Fiing

Project Name/Number: !

WA OICH 500823

Schedute

Schedu le ltem

?Supportmg Document‘_”_ o
Supporting Document
Supporting Document
:Supponing Document
?Supportmg Document
'Supportmg Document (revzsed} B
Supporting Document

_Supportmg Document

Supporting Document {rev1sed] o

. Supporting Document

Supporting Docuyment

Supporting Document
Supporting Document {revised)
Supporting Document
Supporting Document {rewsed)_
- Supporting Document
Supporﬁng Documen_f
Supporting Document
Supporting Document
Supporting Document
Supporting Document {rewsed}
Supporting Document

- Bupporting Document (revised)

Supporklng Documentahon

__..Supporting Documentaion
 Supporting Documentation
_Supporting Documentation
_ Supporting Documentation

Benefit Component Summaries

_Benefit Component Surmmaries o
. ___v_;Beneﬁt Component Summanas - _ o e
_ 45 CFR Subpart E QHP Requtremen‘ts _ i -

.;_4‘_5._.CFR Subpart E QHP Requirements
45 CFR Subpart E QHP Requirements
5 CFR Subpart £ QHP Requirements
iR_&;po_nse to Objection 5.17.2013 B
. Response to Objection 172013 -
_ E-Rosponse to Objection 5202013 o
:Res_poose'_to Objection 6.20.2013
Response to Objection 6.28:2013
Response to Objection 7.8.2013 -
" Respornse to Objection ?.9.231_ 3
~ Response tor Note to Filer 7.13.2013
Response to Objécﬁon 7.23.20%3
'Response to Obje_ction 7.23.2013
Response to Objecion 7. 26.2013

" PDF Pipetine for SERFF Tracking Number RGWA-129010583 Generatad 07/31/2013 04:18 FM

. Scheduie ltem Status

Yes

g b e

_Public Access

Yes

Yes

Yes_

Yes
Yes
Yes
Yes_
Yes -

"Yes_

Yes
Yes

Yes



SERFF Tracking #:

State:
TOWSub-TOf:
Produet Name:
Pruject Name/Number:

Schedule
Supporting Document
Supporting Document___
Rate (revised)
Rate
Rate
Rate
Rate

Rate

REWA-120010583 Simte Fracking & 254781 Company Tracking &

Washingtor Filing Company:
H161 individual Health - Major MedicaldH161.G08C Individeaf - Other
2014 BridgeSpan Exchange Rate Filing

e L e i b e R A o S b

EridgeSpan Health Company

e Schedule ttem Schedule ltem Status - Public Access

e Response to Objection 7.26.2013 e Yes
o BSHAmendment 7302013 L Yes
e 2014 ExchangeRates Y
o 2014 Exchange Rates e o Yes
. oWExchangeRastes - e Yes
- 2014 ExchangeRates L Yes
FOF Fipeling for SERFF Tréc:kmg Numbar RGWA-1230105832 Generated G7/31/2013 04:18 Pii



