
October 1, 2013

Office of Insurance Commissioner

ATTN: Patricia D. Petersen, Chief Hearing Officer

Hearings Unit

P.O. Box 40255

Olympia, WA 98504·0255

Re: No 13-0278 Demand for Hearing

Dear Ms. Petersen,
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I received your letter dated September 26'h, 2013, which demands a revocation of my insurance
producers license. I am requesting a hearing to challenge this action of the Commissioner for the
following reasons:

1) While the policy was not issued correctly, upon my discovery we made every effort to refund
the clients payment and ensure that the end result was no lapse in coverage. In fact, I contacted
the OIC upon discovery of the mistake to ensure it was properly remedied.

2) I believe I provided the OIC with all requested documents in a timely manner, even reaching out
several times to ask if there was anything further I could do.

3) In regards to the iapse of license, I reinstated immediately upon discovery.

While I am regretful that this error occurred, it was an unintentional mistake which I have gone to great
lengths to ensure can never happen with our Agency again. The client was indemnified not only by
getting a full refund, but also we ensured that his coverage was repaired without lapse. I do not believe
that revocation of license is warranted.

Sincerely,

Joseph Mehlhoff
234 West Lake Sammamish Parkway SE
Bellevue, WA 98008
206-819-1361
joe@pathins.com
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