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BEFORE THE STATE O WASHINGTON
OFFICE OF INSURANCE COMMISSIONER
In the Matter of Docket No. 13-0184

ORDER TERMINATING

)
)
TOMAS E. MIRANDA, )
) PROCEEDING
)
)
)

Applicant.

TO: Tomas E. Miranda !
1685 Heritage Road :
Walla Walla, WA 99362

COPY TO: Mike Kreidler, Insurance Commissioner
James 1. Odiorne, Chict Deputy Insurance Commissioner
John F. Hamje, Deputy Commissioner, Consumer Protection Division
Jeff Baughman, Licensing Manager, Consumer Protection Division
Charles Brown, Acting Deputy Comumissioner, Legal Alfairs Division
Andrea Phithower, Staff Attorney, I.egal Affairs Division
Office of the Insurance Commissioner
PO Box 40255
Olympia, WA 98504-0255

On May 28, 2013, the Insurance Commissioner (“OIC”) sent a letter by electronic mail to
Tomas E. Miranda informing him that the OIC had denied both his applications for a Letter of ;
Written Consent to Engage in the Business of Insurance and a Washington rcsident insurance ’
producer’s license. As evidenced in the QIC’s letter, the OIC based its denials on its allegations
that Mr. Miranda has had fairly recent felony conviction(s), citing RCW 48.17.530(1)(f) which
gives the OIC the authority to deny a license if the applicant has becn convicted of a felony. In
response, on May 30, 2013 Mr, Miranda submitted a request for hearing to contest the OIC’s
denials.

Mailing Address: P. O. Box 40255 * Olympia, WA 98504-0255
Street Address: 5000 Capitol Blvd. « Tumwater, WA 98501
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On June 13, 2013, the undersigned held a first prehearing tcleconference in this matter.
The OIC was represented by Andrea Philhower, Esq., Staff Attorney in the OIC’s Legal Affairs
Division. Mr. Miranda appeared pro se. The undersigned reviewed procedure to be expected at
hearing and answered all questions and concerns of the parties. The partics agreed that the
hearing in this matter should be held on June 26, 2013,

On June 25, 2013, the undersigned received a statement from Mr, Miranda indicating he
was withdrawing his demand for hearing because he had resolved the matter with the OIC.
Thereafter, on June 26, 2013 the OIC filed a Consent Order Sctting Conditions for Probationary
Resident Producer’s I.icense No. [3-0191 with the undersigned. This Consent Order was
executed by Tomas E. Miranda and by his designated mentor Tomas E. Miranda, Sr. on June 22,
2013, and by Andrea L. Philhower, OIC Staff Atterncy, on June 26, 2013. Copies of the
Consent Order Setting Conditions for Probationary Resident Producet’s Ticense and Mr,
Miranda’s withdrawal statement arc attached hereto and arc by this reference incorporated
herein.

Relative to Consent Order Setting Conditions for Probationary Resident Producer’s License No.
13-0191, it is noted that this case was settled prior to the commencement of an adjudicative
proceeding.  Therefore, for purposes of clarification, while this Consent Order includes
statements identified ag “Findings of Fact” and “Conclusions of Law,” these are not Findings of
Tact or Conclusions of Law which were made by an adjudicator aller an adjudicative proceeding;
rather, the statcmeoents contained i the referenced Consent Order which are cntiticd “Findings of
Fact” and “Conclusions of Law” are only statements that were agreed upon privately between the
parties.

Based upon the above activity,

IT IS HEREBY ORDERED that, by agreement of the parties as set forth in Consent Order
Setting Conditions for Probafionary Resident Producer’s License executed by Tomas E. Miranda
and Tomas E. Miranda, Sr. on June 22, 2013, and by the OIC on June 26, the parties have fully
settled this matter. Therefore the proceedings herein, Docket No, 13-0184, 1s dismissed with
prejudice. For purposes of clarification, while the referenced Consent Order includes statoments
identificd as “Findings of Fact” and “Conclusions of Law,” these are not Findings of Fact or
Conclusions of T.aw which were made by an adiudicator after an adjudicative proceeding; rather,
the statements contained in the attached Consent Order entitled “Findings of Fact” and
“Conclusions of Law” are only statements agreed upon privately between the parties,
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ENTERED AT TUMWATER, WASHINGTON, this 27 CE&Y of June, 2013, pursuant to Title
48 RCW and specifically RCW 48.04 and Title 34 RCW and regulations applicable thereto,

PATRICIA 1. PETERSEN
Chief Presiding Officer

Altachment

Declaration of Mailing
I declare uncler penalty of perfury under the laws of the State of Washington that on the date listed below, [ mailed or caused
delivery through normal oftice mailing custom, a true copy of this doenment to the above identified individuals at their addresses
listed above.
)
DATED this 24" “day of June, 2013.

ety L lae

KELLY¥ A. CAIRNS
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June 26, 2013

Kelly Cairnes

Hearings Uni{
Washington State Office of the Insurance Commissioner
P.O. Box 40255

Olympia, WA 98504-0255

RE: Tomas E. Miranda, matter No. 13-0184

Dear Ms. Cairns:

.0, BOX 40255

AED

03 N 26 A D3

o rines Unit, DIC
Poegr e ETEen

bl P L Cer

Enclosed is a copy of the signed Consgent Order in the Miranda matter. OIC has agreed to issue
Mr. Miranda a probationary Insurance Producer’s license under the conditions specified in the

Consent Order. This matter has been resolved thereby.

Sincerely,

1 PR A0 e

Andrea L. Philhower
Staff’ Attorney — Legal Affairs

ce: Tomas E. Miranda
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ORDER NO. 13-0191
TOMAS E. MIRANDA CONSENT ORDER SETTING

CONDITIONS FOR PROBATIONARY

_ RESIBENT PRODUCER’S LICENSE
Licensee.

The Insurance Commissioner of the State of Washington, pursuant to the authority
set forth in RCW 48.17.060 and RCW 48.17.530, and having reviewed the official records
- and files of the Office of the Insurance Commissioner (“OIC”), makes the following:

FINDINGS OF FACT:

1. Tomas E. Miranda (bercinafter, “Mr. Miranda™) has applied for a Washington State
Resident Insurance Producer’s license, which application is dated May 4, 2013,

2. Mr. Miranda appropriately answered “no” to the application background question
which asks about previous criminal convictions, because the application instructs applicants
not to include juvenile convictions. However, Mr. Miranda does have seven felony juvenile
adjudications from 2008.

3. On April 29, 2008, as a juvenile, Mr. Miranda was adjndicated guilty of the
foliowing Class B felonies: two counts of residential burglary; two counts of theft of a
firearm; and one count of 1¥ degree theft.

4. On July 29, 2008, as a juvenile, Mr. Miranda was adjudicated guilty of the following
Class B fclonics: one count of residential burglary and one count of 1* dogrec theft.

5. + On October 31, 2008, as a juvenile, Mr. Miranda was adjudicated guilty of the Class
B felonry of 2™ degree assault.

6. Mr. Miranda also disclosed that he owes court fees related to these juvenile
adjudications.

7. Mr, Miranda is making payments subject to a payment plan with the Superior Court
of Washington — County of Walla Walla Juvenile Department.



CONCLUSIONS OF LAW;

1. Under RCW 48.17.530(h}, the Commissioner may place on probation, suspend,
revoke, or refuse to issue or renew an insurance producer's license, or may levy a civil
penalty or any combination of actions, for using fraudulent, coercive, or dishonest
practices, or demonstrating incompetence, untrustworthiness, or financial irresponsibility
in this state or elsewhere. :

< 2. ~Mr, Miranda’s tecent juvenile - adjudications: of guilty for crimes- of -theft-and-- -

violence authorize OIC to issuc his producer’s license on a probationary basis.

3. Mr. Miranda’s failure to pay his court fees as required authorizes OIC to issue his
praducer’s license on a probationary basis for the period until the fees are paid in full,

CONSENT TO ORDER:

Tomas E. Miranda, acknowledging his duty to comply fully with the applicable laws of the
State of Washington, consents to the following in consideration of his desire to become
licensed as a resident insurance producer in Washington and o resolve this matter without
further administrative or judicial proceedings., The Insurance Commissioner consents to
settle the matter in consideration of the terms set forth below.

1. Mr. Miranda consents to the entry of this Order, waives any and all hearing rights,
~and further administrative or judicial challenges to this Consent Order.

2. By agreement of the parties, the Insurance Commissioner will issne Mr, Miranda a
probationary Resident Insurance Producer’s license, on the conditions that:

‘Criminal or Administrative Action:
a. The license issued to Mr. Miranda will be a probationary Resident Insurance
Producer’s license under RCW 48.17.530. Under the terms of this probationary
license, if any administrative action is taken against any license Mr, Miranda holds
with any state, any action taken against Mr. Miranda by FINRA, or if Mr. Miranda is
convicted of any criminal violation other than misdemeanor traffic violations, this
probationary Washington Resident license will be revoked.

Court Payments
b. Mr. Miranda will remain current at all times with his court payments. Mr.
Miranda will provide proof that his payments are being timely paid, or that
the amount due is otherwise paid in full and on time. This proof will be sent
quarterly to:

Licensing Compliance Analyst

Office of the Insurance Commissioner
P.O. Box 40255

Olympia, WA 98504-0255

Consent Order Setting Cenditions

. VorProbationary Producer’s License
QIC Order No. 13-0191

Page 2 of 5



C.

Mentor:

Under the terms of this probationary license, if Mr. Miranda fails to make
these payments, this probationary Washington Resident license will be
revoked. He will be eligible to obtain a full, non-probationary license upon
his first renewal or when all court fees (including restitution and any other
amourts owed as a result of his juvenile adjudications) are completely paid,
whichever is later.

-~d.- “—"Mr. Miranda will“have -an ‘insurance producer-who agrees via -Consent

c.

Order to act as his mentor., “Mentor,” as used in this Order, means a
Washington Resident Insurance Producer whose license is in good
standing, and who is in a position to observe Mr. Miranda’s work and
review all records of Mr, Miranda’s insurance activities on a daily basis.
This mentor should work in the same physical office space as Mr, Miranda
on a daily basis.

That mentor will be Tomas Miranda, Sr, If Mr, Miranda wishes a mentor
other than Tomas Miranda, Sr., or Tomas Miranda, Sr. does not consent,
substitution of another mentor will be required. Mr. Miranda may not
engage 1 any activities that constitute the business of insurance without
having a current mentor. A “current mentor” is one who agrees to act in
this role at the time of Mt. Miranda’s insurance activity. This must be a
person who has signed a Consent Order with OIC agreeing to act in this
capacity, which Order is in effect at the time.

i.  OIC will perform a background check on the mentor to ensure that
mentor has no background issues that would make him/her unsuitable,
and approve the mentor if possible,

il.. Mentor must agree to monitor and be responsible for Mr. Miranda’s
- professional conduct, with consequences for failure to do so.

iii.  As licensee responsible for consmmer protection as to Mr. Miranda’s
conduct, mentor’s consequences will be as OIC deems appropriate to
the circumstances, and may inchude fine, suspension, or revocation of
license.

The mentor will provide reports on Mr. Miranda’s professional conduct
quarterly during the probationary period. These quarterly reports will be
scnt to:

Producer Licensing Manager

Office of the Insurance Commissioner
- Insurance 5000 Building

P.0O. Box 40255

Olympia, WA 98504-0255

Consent Order Setting Conditions
For Probationary Producer’s License.
OIC Order No. 13-0191

Page 3 of §



g These quarterly reports will include a list of each client with whom
Mr. Miranda has worked during that quarter, OIC may contact these
clients to perform spot checks in the form of consumer satisfaction
interviews/surveys regarding Mr. Miranda's professional conduct.

h. Mr. Miranda understands and agrees that any future failure to comply with
the statutes and regulattons governing the msurance and securities industries,
or future conviction of a crime other than misdemeanor traffic violations,

-+-constitutes grounds-for-any-further penalties-which may be imposed in direct - - -

response to such further violation, in addition to the rcvocation of his
probationary Washington Resident Insurance Producer’s license.

EXECUTED this 2 2 day of Sume L2013,

TOMAS E. MIRANDA |
%/A
| =
CONSENT TO ACT AS MENTOR /

1. Tomas Miranda, Sr. represents that he/she will be Tomas E, Miranda’s direct
supervisor and will directly supervise all work and recordkeeping of Mr. Miranda
throughout the duration of the probationary period or until an order appointing a substitutc
mentor has been entered with OIC.

2 Tomas Miranda, Sr. agrees to be bound by the conditions of this mentorship
as sct forth in Consent to Order Paragraphs 2(d,e,f, and g) above. This includes the
possibility of disciplinary action agamnst Tomas Miranda, Sr.’s Washington Resident
Insurance Producer’s license as determined appropriate by OIC for any misconduct by
Tomas Miranda, Sr. as Mr. Miranda’s mentor.

3. Tomas Miranda, Sr. agrees to report immediately to OIC any violation of the
Washington Insurance Code ot the terms of this Order by Mr. Miranda.

FXECUTED this 7 2 dayof _Jyn P 2013,

S o
/ TOMAS MIRANDA, St——

Consent Order Setting Conditions

For Probationury Producer’s License
OIC Order No, 13-0191
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ORDER

Pursuant to the foregoing Findings of Fact, Conclusions of Law, and Consent to Order, the
Insurance Commissioner hereby orders as follows:

1. Tomas E. Miranda shall comply with the conditions set forth above.

2. Upon receipt by OIC of this signed Consent Order, a probatlonary Washmgton

-Resident Tnsurance-Producer’s hcense will-be-issued fo-Mr- eranda— R e

3. Mr. Miranda shall comply with and carry out all applicable laws goveming the
insurance and securities industries in all states in which he does busmeqq and will also
- comply with all criminal laws.

4. M. Miranda’s failure to comply with the terms of his probationary licensure shall
result in the revocation of his Washington Resident Insurance Producer’s license and in any
other enforcement action which may be taken as a result of such further violation.

4

ENTERED AT TUMWATER, WASH!NGTON this A day of  Sma. 2013,

MIKE KREIDLER
Insurance Commissioner

oy Q@ﬁ@m\

Andrea L. Philhower
OIC Staff Attorney
Legal Affairs Division

Consent Order Setting Conditions
For Probationary Producer’s License
OIC Order No, 13-0191
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Cairns, Kelly {OIC)

From: Tomas Miranda [bboytass08@gmail.com] 2 g
Sent; Monday, June 24, 2013 5.66 PM EﬁthD
To: 01C Hearings Unit

Subject: Hearing withdraw

03 25 A 9 33

Hello, my name is Tomas E. eranda and I and I am emailing to let you know I would like to withdraw my

hearing scheduled for June 26, 2013 at 10:00am. 1 have resolved the issue with the eﬁmmgz@ﬂ&r and here on

cancel my hearing appointment, sorry for the short notice. lhanix you for yo f; and‘harvw,rgmcal dd» Ii [you

have any questions plédse contdact be back by email— " - RGN R

Sincerely,

Tomas E. Miranda



