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STATE OF WASHINGTON
OFFICE OF THE INSURANCE COMMISSIONER

In the Matter of : Order No, 13-0181

Sandra Cooley Allen, WAOIC No, 142564

NPN No. 766442
Licensee, '
STIPULATION AND ORDER,
TERMINATING PROCEEDINGS,
RESCINDING ORIGINAL AND
AMENDED REVOCATION
ORDER NO, 13-0181, SETTING
CONDITIONS FOR '
PROBATIONARY INRURANCE
PRODUCER’S LICENSE, AND
LEVYING A FINE

Pursuant to RCW 34.05.060 &;.nd WAC 10.08.230(2)(b), the parties hereby stipulate
and apree as follows in resolution of this matter: |

1, Licensoe Sandra Cooley Allen (“Licen%e”) holds a Washington resident
insurance producer licenge, WAOIC # 142564, NPN 766442, issued April 1997,

2, Ms, Cooley Allen is the subject of four complaints received by the

Washington State Office of Insurance Commissioner, .Based on these four complaints, | -

the Insurance Commissioner entered Order No, 13-0181 allaging that Ms, Cooley Allen
violated the Washmgton Insurance Code and revoking Ms, Cooley Allen’s Washington
producet license, Subsequently, the Insurance Convissioner obtained records from
Bankers Life & Casvalty Company (“Bankers”) identifying three other incidents of

concern to the Insurance Commissloner. Based on those incidents the Insurance
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Commissioner amended its Order ;:;f revocation, Ms, Cooley Allen does not agree with
the Order’s assertion that she violated the Insurance Code and she timely demanded a
heating chellenging the Order. As a result of Mg C.ooley Allen’s titnely hearing
demand, the Order was automatleally stayed pursnant to RCW 48,04,020,

3,.  Ofthe four complaints to the Insutance Commissioner listed in the Order,
one was made in 1998 and wag dismis:sed; one, made in 2006, resulted in a;i agreed
reprimand; the other two complaints nate her oy a subject of the complaints but also
narae another insurance producer, Trisa Jackson (“co-producer”), as a co-subject of the

complaints. In the complainis against both Insurance producets, consumers alleged the

‘insurance producers engaged in coerclve behavior and fuiled to correctly and

appropriately explain the products they were selling,

.4 As to the complaint received by the Insurance Commnissioner that
genefated the investigation against Ms, Cooiey Allen and Ma, Jackson, that complaint
concernegd the proposed replacement of a varlable annuitylwith a Bankers Life &
Casualty Company (“Bankérs”) fixed apnuity. According to the complainant, in
October 2009, Ms, Cooley Allen and the co-producet used coercion to obtain the
complainant’s sighature on application formfs, failed to correctly and appropriately
complete the tequited replacement forim, ‘misinformed the’ complainant, and made
incomplete, inacoutate, or misleading representations, Ms. Cooley Allen categotically
denies these allegations, According to Ms, Cooley Allen, the complatnant expressed
concetn that her variable annuity was losing value due to the decline in the steck market
and that \&ith her taking a monthly income her annuity would be depleted in a few years,

Ms. Cooley Allen agserts that the complainant was a cllent of the co-producer, who ls a
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-with an indexed annuity; that the complainant who 1s a tax accountant, seld she liked the

secutities broket; that the co-producer showed the complainent how to conserve the

principal along with still receiving a monthly incote by exchangitg her variable antuity

idea but wanted to discuss it with her son; and that the producers left the paperwork and
returned only when the complainant called and asked them. to return to finalize the sale,
which she did afier they explained all the terms and conditions and she confirmed she

understood and wanted fo buy the product. Approximately six months later, an

investmont agent for the complalnant filed the complaint with the Insurance|

Commissiongr, which resulted in Bankér’s fully refunding the complalbant’s monies.
Ms. Cooley Allen states that the investment agent, who olaimed to have no interest in the
matter, then invested the funds for the cotaplainant. ‘ ‘

- 5. Since Issuance of the Insurance Con'lmissioner’s tevogation order, Ms,
Cooley Allen has refrained from writing any annuity transactions, and the Insurance
Commissioner has tecetved no additional complaints againgt Ms, Cooley Allen, Ms.
Cooley Allen is cutrently still contracied as an insurance agent by Bankers, which is
liconsed to conduct the business of disability and life insurance in the State. of
Washington pursuant to ity Certificate of Authority, WAOIC # 176, NAIC # 61263,

6. Ms, Cooley Allen does not agree that she violated provisions of the
Insurance Code, but because she wishes to j_;ut this matter behind her and save -attomeys’
fees and expenses, sho doey agree that sufficient facts éxist upon which a fact finder

covld find and conclude that Ms, Cooley Allen violated one or more conditions of the

Insurance Code, Ms. Cooley Allen consents to the entry of  final Order which requires |*

her to comply with the tonms and conditlons get forth below., The Insurance
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Commissioner also consents to seitle this matter in consideratlon of Ms, Cooley Allen’s

withdrawal of her hearlng demand and her compliance with such terrns and conditions as| -

are get forth below.

7. Pursuantio RCW 48.17.530, Ms, Cooley Alieln will be on proBation and het
Washington producer license will be converted to a probationary insurance producer
license. The period of probation for Ms, Cooley Allen and her leense will bé twenty-four
(24) months commencing on the date of entry of the subjoined Order Terminating
Proceedings, During the probation period, if any administrative action is taken and a
penalty is imposed against any license Ms, Cooloy Allen holds with any state, ot if Ms.
Cooley Allen is convicted of any criminal viola'tion of dishonesty, het probationary
Washington resident license may be revoked. Nothiﬁg herein shall be construed to limit
Ms. Cooley Allen in anly way from contest}ng any such adminisﬁ'ative; otvil of etiminal
action up to and including appeal ‘in the state and federal courts, During the probation
petiod, Bankers will act and serve ag Ms, Cooley Allen’s mentor as outlined in Exhibit A,

8. I Ms, Cooley AIlen;s mentor hereln i3 vnable or wnwilling to perform

any responsibilities set forth hereln, substitution of another mentor will be required.

Any substitution mentor must agree to the torms set forth herein and must notify the |

Insutance Commissioner iq writing of such agreement. Ms, Cooley Allen may not
engage in any activities that congtitute the business of insurance without having a current
mentor during the probation perlod. . The mentor may regign hig or her job as mentor
only in writing to the Insurance CQmmissioner, eithet by US mail (aitention Ms.
Christine Tribe, Office of Insurance Commissionet, PO Box 40255, Olympia WA

98504-0255) or e-mail (ChrisT@olc. wa.20v). 'Any guch resignation must be provided to
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the Insurance Commissioner at Ieast two (2} weeks prior to the effectiveldate of the
resignation. Ms, Cooley Allen must immediately — within 24 hours ~ repott to the
Ingurance Commissioner if heliff% mentor i unwifling or unable to perform the
responsibilities set forth herein. If‘ Ms, Cooley Allen engages in any activities that
constitute the business of ingurance without having a ourrent mentor during the
probation period, her insurance producet license will be subject to immediate revocation,
and in sbheh instance, Mg, Cooley Allen shall retajn oﬁly the right to démand a hearing to
contest whether she engaged in activities which constitute the business of insuiance
while her mentor was unwilling ot unable to pérform the 1'espopsibilities set forth hetein,

9. Ms, Cooley Allen agrees fo notify the Insurance Commissioner

imtediatsly if she leaves her current employment with Bankers Life & Casvalty Company.

10, Ms. Cooley Allen must complete ten (10) hours of continuing ethicy

-education courges during her probation period, Ms, Cooley Allen shall submit proof of the

completion of such courses fo the Tnsuranco Commissioner within thirty (30) days of the
end of her probation perlod,

11, Ms, Cooley Allen agtees to accept setvice of a subpoena andrto appeat if
subpoénaed and testify teuthfirlly in the matter concerning the co-producer, |

12. By agteement of Ms. Cooley Allen and the Cc‘ymmiésioner, Ms. Cooley
Allen ig fined three thousand five hundréd dollass ($3,500) imposition of two thousand five
hundred dollars ($2,500) of which amount is- suspended on the condition that Ms, Cooley
Allen commit no fiuther violatlons of the statutes and regulations that are subject of the
final Order for a petied of two years from the date the final 01l*de1' is entered and on the

condition that Ms. Cooley Allen otherwise conforms to the terms of this Stipulation and
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SIGNED this 32 day of CJ

gubjoined Order Texminating Proceedinga,' ' I Ms, Coolay Allen violates th;a conditions as
get forth in the final Order, the suspended portion of this fine may be imposed at the sole
digeretion of the Trisurance Commissioner without any. tight to a heating, appeal, and/or
adlvanca notico, | ,

13. Ms, Cooley Allen’s Iailure to adhere to any of these conditions may

aonstitute grounds for revooation of Ms, Cooley Allen’s Washington resident insurance |

producer license,

14,  The Amended Order Reovoking License number 15~6181'entered November
27, 2013, as well as the otiglnal Order entered July 13, 2013, shall be reéoinded and
1:csp1aced by the subjoined Final Otrder Terminating Proceeciings.

15, Thepatties agres that the subjoined Final Order Terminating Prc;ceedings _

gy be entered forthwith and without fu ther notice to either pat*l:y.

- 2014
Sandra Cooley Allen

Approved as to form by Jessa Wing

J

_ Adtorney for Licensee
DATED thls. /2 day of gﬁ%? et 2014,
MIKE KREIDLER,
Insurance Commissioner
By and through his designes

e
Chatles D, Brown

OIC Senlor Insurance Enforoement Speclalist
Logal Affalrs Division
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ORDER TERMINATING PROCEEDINGS
This matter having come on before the undersighed Hearing Officer of fhe State of

Washington Office of Instrance Commissioner pursuant to the foregoing Stipulation, and
the Chisf Hearing Officer having reviewed said Stipulation and deeming himself fully
advised in the premises, NOW THEREFORE,

IT IS HEREBY ORDERED pursuant to RCW 48,17.530 and the foregoing
Stipulation ag follows:

1, Order Revoking License No, 13-0181 enteted Jﬁly 12,2013, and Amended
Order Revoking License No, 13-0181 entered November 27, 2013 are hereby vacated.

2 Licensee Sandra Cooley Allen shall comply with the tetms of the foregoing
Stipulation and is fined $3,500, $2,500 of which amount is suspended on the conditions set
forth in the foregoing Stipulation. : :

3. Itis hereby ordered pursuant to putsuant to RCW.48,17.530 and RCW
48.17.560 that Office of Tnsutance Commissioner Docket Number 13-0181 is hereby
closed and dismissed as settled, '

<
MRED THIS } day of ﬂuﬁv“}" , 2014,

Tudge ficbige A Fiakle (Ret.), Presiding Officer
OfficeefIhsurance Cormmissioner.

VCE KREIDLER
Insurance Comtatssioner
By and through his designee

Chatles D, Brown

Senior Insurance Enforcement Specialist

N T T T ——

Legal Affairg Division
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EXHIBIT A

Milee Kroidler
Commissiones, Office of the Ihsurance Commissioter
Washihgton

Re: Confitmation. of monitoring activities for Agent Sandia Cooley-Allen

Dear Commizsioner Kteidler;

‘This letter 13 (o conffem that, at the request of Agent Sandra Cooley-Allen, for a two-year petiod beginning
from the date of the entry of a final order in Docket No, 13-0181 ‘or her contract with Bankers Life s
terminated, whichever ends flrst, Bankers Lifo will monitor the sales activitles of Agent Sandra Cooloy-
Allen, and submit repotts to the OIC, as follows:

(1) all Bankers aonuity applicatlons weltten by Ms. Cooley-Allen will continue fo be reviewed
by a Bankers sales manager to ensure compliance with Bankers suitability guidetines prior to
being subtnitted fo the home office for processing;

(2) a Bankers manager will contact each of Ms, Cooley-Allen's annuity applicants to verify the

acouracy of the information provided by the applicant oh the appfleation and annuity suitabitity

forins;

(3) & Batrkers menager will randomly seloct and monitor four of Ms, Cooley-Allen’s sales calls
annwally to ensure that she propetly Identifles herself to the prospeot as an Insurance agent and
explaing the purpose of the call; and

(4) Bankers wilt notify the OIC of consumer complaints that it receives againgt Ms, Cooley- '

Allen,

Bankers or one of iy’ managers will provide a report to the QIC every 6 monilis on each of the ifems
referenced above, The report will include a list of the policies wrltten by Ms, Cooley-Allen during the
praviovs 6 months, The report may include. charls; transacifon docurments, forms, data summaries, and any
other inforfation thet Bankets belleves will be mearingful fo the OIC, All reports will be fled with the OIC
within thirty (30) calendar days after the end of each six (6) month porlod, The fitst six (6) month period ends
stx (6) months atter the date of entry of the final order. The teports will be submitted to:

' Producet Licehslng Manager
Oifies of the Insurancs Commisgioner
Insyrance 5000 Bullding
P.O, Box 40235
Olympia, WA 98504-0253

Bankers Life understands that the above commttments are required of Ms, Coolsy-Allen under a
stipulation and congent to order that she has entered into with the OIC and thai her fatlure to cause these
monitoring and reporting activitles could result in further penalties for her under that order,

Please do not hesitats to contact e {f you have any questions on this lettes or the reports contemplated

above.

Sincerely,

Wﬂ&’a%ﬁ

James Valdez




