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STATE OF WASHINGTON
GFFICE OF INSURANCE COMMISSIONER
In the Matter of NO. 13-0134
PREFERRED CHIROPRACTIC DOCTOR, DECLARATION OF EDWARD L.
INC. CLABAUGH IN OPPOSITION TO THE
' REQUEST BY THE WASHINGTON
Respondent, INSURANCE COMMISSIONER FOR
IMPOSITION OF FINES

I, EDWARD L. CLABAUGII, declare:

1. 1 am the atlorney for Preferred Chiropractor Doctor, Inc., the Respondent
herein (“PCD” or the “company”).

2. I have personal knowledge of the facts stated herein and if called as a witness 1

could testify competently thereto.

3. On October 12, 2012, 1 tatked by telephone with Ms. Susan Baker, a Company
[Licensing Specialist in the Company Supervision of the Office of the Insurance
Commissioner (OIC). During that conversation T told Ms. Baker that I represented a company
that had been doing business as a discount plan organization (DPQ) in Washington for a
number of years but was not aware of the Acl until just recently. T told Ms. Baker that the

company had not registered as a discount plan organization and asked her advice as (o how
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best to proceed. Ms. Baker was very helpful, She said that she would be the person who
would review the company’s application for a license.

4, On October 12, 2012, I also talked by telephone with Ms. Carol Surcan,
Deputy Commissioner, Legal Affairs Division of the OIC, 1 told Ms. Sureau the same
information that I had told Ms. Baker. Ms. Sureau was also very helpful. She advised me to
have the company file an application for a license. She also told me that the company would
facc an cnforcement procedure. She further stated that the OIC looks for company attempts to
comply with the law. Ms. Sureau said that she would send me the Compliance Group
Enforcement Policies and Procedures, which she did.

5. On November 2, 2012, I talked by telephone with Ms. Gaye Pascro, the
Company Liccnsing Manager in the Company Supcervision Division concerning whether there
was a possibility the company could submit a compiled statement rather than an audited
statement. Ms. Pasero advised me she would review the statutes and get back to me but that
she believed the audit requirement was a hard and fast rule. Subsequently Ms. Pasero advised
me thal an audited statement was required,

6. On November 3, 2012, T talked by telephone again with Ms, Baker, I discussed
with her the company’s problem with obtaining an initial audit and asked her about the
methodology that the OIC would employ in reviewing the company’s financial statements.
Ms. Baker was very forthcoming and helpful. She advised thal the OIC would look very
carcfully at any intangibles listed on the balance shect. She advised me to find out how the
company is collecting and charging for its membership fees. She said that membership fee
revenue needed to be taken into account as earned. She said the revenue from an annual
membership fec needed to be spread over the entire period covered by the membership. Ms.
Baker also said that the audited financial statements must be accompanied by an audited

statement for the prior year for comparison purposes, She also stated that since the calendar
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year end was coming up, it might be better to wait until after year end to file. She stated that
would provide the auditor time to do the extensive ficld work requited in conncction with an
initial audit and provide more up to date financial statements. She said that if the company
was marginal on the $150,000 net worth requirement then the OIC would ask for a pro forma
to show how the company plans to maintain its minimum net worth requirement, She also said
that companies typically have a problem with their contracts. She said the company should be
sure that its contracts are compliant with RCW 48.155.070. She also advised me that the
company needed to have a compliant website. She said potential patients had to be able to see
who the providers are, She also advised me that the company has to operate under its full legal
name, not under a “DBA” name. She also asked me whether the company had any ceasc and
desist orders from any other state,

7. Based on my telephone conversation with Ms. Baker, a very serious issue the
company had to dcal with was whether under the pertinent provisions of WAC 285-07-
130(2)(g) it would need an audited statement for the vear prior o its current year. After g
careful review of those provisions, the company determined that since it would be filing its
initial audited statement, an audited statement, as provided in those provisions, was not
required for the prior year. Following the tclephonc conversation with Ms. Bakcer, [ prepared a
Memorandum dated November 6, 2012, to Dr. Below regarding the conversation and ematiled
it to him together with pertinent provisions of the RCW and WAC. A copy of the
Memorandum is attached as Exhibit 1.

8. On Friday, November 30, 2012, I spoke again by tclephone with Ms. Baker. I
reviewed with Ms. Baker the provisions of WAC 284-07-130(2)(g) concerning the question of
the need for an audit and the company’s conclusion that only an audit of the current year was
required, Ms, Baker said that since the company had been operaling without registration that

technically the OIC could require that it meet the minimum net worth requircments for the
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entire time it had been operating in Washington, She then stated that the company had two
options. It could either file an audited statement for the current fiscal year and file one for the
previous year or, alternatively, file an audited statement for the current fiscal year and provide
a detailed pro forma for the next several ycars that demonstraics how the company will
maintain the minimum $150,000 net worth requirement, PCD determined to use the second
option.

9. None of the OIC staff members with whom 1 spoke recommended that the
company halt its operations until it received its license,

10, On December 4, 2012, Dr. Below asked me to notify the OIC that the company
I had been discussing with senior staff members of the OTC was PCD and to notify them that
the company was in the process of obtaining audited financial statements and completing the
necessary information in order to apply for registration, On December 4, 2012, I sent an email
to that effect to Susan Baker, Carel Sureau and Gayle Pasero. A copy is attached as Exhibit 2.

11.  On or about January 22, 2013, I received from Dr. Below a copy of a letter
dated January 14, 2013, from the OIC addressed {0 PCD and Dr. Below and Access One
Consumer Health at Access One’s address. The OIC leiter enclosed copies of letters from the
John Peick Law (roup dated December 18, 2012, and November 28, 2012, to the Company
and Access One addressed 1o the address of Access One. I replied to the OIC’s letter by a
fetter dated January 28, 2013, A copy is aitached as Exhibit 3.

12, Following the filing of PCI)’s Application for Licensure, Ms, Baker responded
to it by a letter to PCD dated March 19, 2013. Dr. Below sent me a copy of that leiter. Ms.
Baker’s lelter stated, among other matiers, that the company’s financial statements were not
under full GAAP stapdards as requircd under WAC 284-155-020, thescfore the Auditor’s
opinion is qualified, and the audit cannot meet the statutory standard. After reviewing the

letter, I talked by telephone with Ms. Baker on April 2 concerning whether the OIC would
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accept an audit with reserves for cancellations based on historical data. Following that
telephone conversation, Ms. Baker sent an email to me dated April 2, 2013, which specilicd
the OIC’s concerns about the accounting for the company. A copy of Ms. Baker’s email is
attached as Exhibit 4.

13. A prehearing conference in this matier was held on June 12, 2013, before the
Homorable Chief Presiding Officer, Patricia Petersen, Esq. At the hearing Marcia Stickler,
Esq., Staff Attorney in the OIC’s Legal Affairs Division who represented the OIC, stated she
would provide to mc her entirc file on the matter. Following the prehearing conference, a
hearing date of September 19 was set.

14.  Ms. Stickler graciously sent me a copy of her file on this matter by lcticr dated
June 12, 2013. A copy of the filc is atiached as Exhibit 5.

15.  Ms. Stickler had discussed with me the idea of stipulating to certain facts in the
case, including that PCD was not licensed, in order to narrow the issues. Accordingly, by
email dated August 9, 2013, I requested thal Ms. Stickler stipulate to certain facts conlained in
an attached list of proposed stipulations. A copy of that email and the proposced Stipulations is
attached as Exhibit 6. In a telephone conversation with Ms, Stickler that same day, she told
me she was not sure she wanted to stipulate since she had already prepared her [Tearing Brief
and was preparing for additional hearings in the fall.

16.  Ms. Stickler did not respond to my August 9 cmail or to several telephone calls
1 placed to her or to a Tollow up email dated August 15. I therefore sent an cmail dated August
16, 2013, to Ms. Kelly Cairns, the Paralegal for the OIC Hearing Unit, with a copy to Ms.
Stickler, requesting the assistance of the Chief Presiding Officer. My cmail stated that the
purposc of the proposed Stipulations was to narrow the factual issucs in this matter to avoid
an unnccessarily long hearing and, primarily, to provide to my client documents that it has not

received from the OIC, The email went on to state that the company has not sought formal
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discovery because Ms. Stickler stated she would provide the entire internal file, Based on the
file she provided to me the OIC had no factual basis to oppose many, if not all, of the
stipulations. The email went on {o note that at feast one important set of documents, those
from the Peick Law Group that allcged PCD was illegally sclling discount cards in
Washington, was not included in the purporied complete internal file. The email to Ms. Cairns
concluded that because of the severity of the monetary penalty requested by the
Commissioncr, $152,400, and the potentially company-destroying impact that would have if
granted, 1 request that Ms. Petersen schedule a second Prehearing conference to discuss (1)
the stipulations and documents and (2) 1o request a date for a motion for summary judgment
in late October and (3) to continue the hearing date presently scheduled for September 19,
2013, to the first or second week of November in order to provide my client the time required
to marshal its witnesses and to obtain necessary declarations. A copy of my email to Ms.
Stickler dated August 15, 2013 and a copy of my email to Ms., Cairns dated August 16, 2013,
together with the proposed Stipulations are attached as Exhibit 7.

17. After T sent my email to Ms. Cairns on August 16, I received an email from
Ms. Stickler on August that stated she saw no advantage for us to agree. Shc concluded,
“Let’s hash it out at the hearing.”

18. Ms. Stickler sent me and Ms. Cairns another email on August 16, 2013, in
which she explained that the original complaint letter from Peick was not in her file. Iler
cinail stated “I got it later from clscwhere in the agency.” A copy of Ms. Stickler’s cmail iy
attaélxed as Exhibit 8.

19. As one response to Ms. Stickler’s email, Exhibit &, 1 sent her an email dated
August 16, 2013 stating “Thank you for the Peick letter. Is there anything else that is, as you
deseribed i, “elsewhere” in the files of the OIC?” Ms. Stickler responded “No.” A copy of my

email and Ms. Stickler’s response is attached as Exhibii 3.
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20. 1 sent a second and more detailed responsc to Ms. Stickler’s email, Exhibit 8,
later on August 16, 2013. A copy of that email is attached as Exhibit 10.

21. Ms. Stickler sent me an email dated August 16, 2013 at 1:20 PM that stated
“As far as our rccords go, we have no complaints against PCD.” A copy of that email is
attached as Exhibit 11.

22. A second prehearing conference was held on August 22, 2013, with the
Honorable Patricia Pet;:rscn, Chief Presiding Oflicer presiding o discuss the matters raised in
my email to Ms. Cairns. The OIC was represented by Ms, Stickler and PCD was represented
by me. [ stated that PCD requested the hearing because it had proposed stipulations to narrow
contravened the proposed stipulations. If there were documents that would contravene them,
then PCD needed copies of those. I asked Judge Petersen to set a date for a motion for
summary judgment in late October and asked that she continuc the Hearing presently
scheduled for September 19 to a date in the first or second week of November., 1 stated that the
reasons were that PCD) disagreed with the OIC’s interpretation of RCW 48.155.130 and that
PCD needed time to timely file a motion for summary judgment. 1 stated that if the motion
were granted then the need for Br. Below to come {from Alabama to appear at the hearing and
the need for other witnesses to appear to testify would be rendered moot. However, if the
motion were denied, then the company would like additional time to prepare for the Hearing. I
further stated that the perally sought to be imposed on PCD was more than its actual net
worth under GAAP and would be a potential death blow for the company. Judge TPetersen
ruted that the Hearing would remain on September 19 as scheduled but the motion for
summary judgment would be heard first. She also ruled that she would like to have the motion

in order to be able to read it before the [learting but did not set a firm date. Ms. Stickler did not

object.
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I declare under penalty of perjury under the laws of the State of Washington that the
foregoing is true and correct to the best of my knowledge.

Executed at Vashon, Washingfon, this 10® day of Scptember, 2013

/S/Edward L. Clabaugh
Edward L. Clabaugh
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THE LAW OFFICES QF

EDwARD L. CLABAUGH

10217 5.W. BUR'TON DRIVE, SUITE 10¢
POST OFFICE BUX 333
VASHON ISLAND, WASHINGTON 98070
TELEPHONE (206} 463-1500 FACSIMILE {206) 463-5806
E-MAIL EClabaugh@comcast.net

Edward L. Ciabaugh

MEMORANDUM

TO: Dr. Steven Below
CEO
Preferred Chiropractic Dr., Inc.

FROM: Ldward Clabaugh
DATE: November 6, 2012

RE: Washington State Application For Admission — Telephone Conference
with Staff Member Who Will Process the Application

I had a very productive telephone conference yesterday afternoon with Susan
Baker, Insurance Company Licensing Specialist in the Office of the Insurance
Commissioner. Ms. Baker will be the individual who will process your application.

1 told her that my client is a small company that has a small book of business in
Washington. Although, as I emailed you before, I had already discussed the audit
requirement with a higher-up at the Commissioner’s office, [ told her it had not
previousty had its books audited and asked whether there was any chance an audit would
not be required. As 1 had already learned, there is not. An audit is required. She
explained that in the first decadc of this century the Attorney General had, in her words,
received “thousands of complaints™ from consumers claiming violation of the
Washington Consumer Protection Act. That led to the sivingent new statutes governing
registration.

She said there are three components to the registration procedure, the last two of
which are often overlooked by new applicants. They are (1} the financial portion; (2) the
contraci compliance portion; and (3) the internel website, markeling and adverlising
component. She stated that the Application is “huge and complex.” This memorandum
will discuss each portion as she discussed it with me and the key factors that are
important for the application to be successful as she relayed them to me - - and based on
some additional research.

As a glasting point, an important question is whether the applicant or its officers
and directors have ever been the subject of a cease and desist order from any state or are

* Admitted in Washington and Catifornia
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the subject of one now. She also said it is important that the company demonsirate that it
is committed to providing all the required information. She understands that because of
the complexity of the application some information may be omitted initially. She
emphasized that the very best application is one that initially provides all the required
information in the form requested. If sume information is missing, the compuany witl be
provided a reasonable opportunity to provide it. She said that the company should be, in
her words, “viable for licensing” — meaning that the application is complete and in
condition to be approved - before the information is forwarded for the Tnforcement
procedurc.

Financial Information’

When does your fiscal year end? 18 it on a calendar year basis? If so, you may
want to wait until year end for the audit. (Your first audit is cxpensive and time-
consuming because it will require a lot of field work by the auditor.) Also, Ms. Baker
told me the Commissioner will require a companion audit of the previous year for
comparison purposcs.2 They want to make sure you meet the $150,000 minimum net
worth requirement’. In that regard, she made two points:

I. They do not want to count intangibles as part of the required mintmum
net worth;

2. If the company is marginal on its $150,000 net worth requirement, they
will ask for a pro forma that demonsiraics how the company will maintain the minimuam
net worth.

Another key point is how the applicant accounts for its membership
fees/premiums. The Commissioner requires that the company account {or those
premiums/membership fees on an “earned premium™ basis. That means that
premiums/membership fees paid have to be pro-rated over the effective life of the term
for which they provide coverage. Therelore, if your members pay on a monthly basis,
only those premiums/fees carncd up through the current paid up month have been carned
and belong to the company even though the client may be on a full year contract and be
contractually obligated to pay. If your members pay on an annual basis, the company
cannot take premiwms for the full year into income until they arve actually earned.

"RCW 48.155.020(2)b){(xif)

% This would seem (o be at odds with the provisions of WAC 284-07-130(2)(g) which provide that
comparative data may be omitted in the first year in which an insurer is required to file an audited financial
report, We may want o seek clarification on that issue in advance,

P RCW 48.155.030
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Therefore, if the year is half over, you can only recognize onc half of the premiums/fees
as earned.

Coniracls

Ms. Baker stated one of the biggest hurdles for any applicant is to make certain all
of their contracts are compliant with the provisions of the Revised Code of Washington,
specifically RCW 48.155.070. For your convenience, a copy is allached to my email.

The first, and major, requirement is that the discount plan organization (DPO) has
to enter into written agreements in its full legal name, not under a “doing business as” or
trademarked name that is not its full legal name.

The RCW also requires the following written agreements;
a) Fither a written agreement with all health care providers who provide
services to the DPO’s members; or
b) A written agreement with a health care provider network 1o which the
health care provider belongs

‘The writlent agreements, if directly with the providers, must contain the provisions
contained in RCW 48,155.070(1)(b), a copy of which is attached to my cmail.

[f the written agreement 1s between the DPO and a health care provider network,
it must contuin all the provisions required by RCW 48.155.070(1)}(b), above, plus it must:
(}Authorize the health care provider network to contract with the discount plan
organization on hehalf of the health care provider; and
(itl) Require the health care provider network to maintain an up-to-date list of its
contracted health carc providers and to provide the list on a monthly basis to the discount
plan organization.

There is also a third possible contractual level for DPOs. That is where the DPO
contracts with an entity that in turn contracts with a health care provider network. In that
situation, the written agreement between the DPO and the entity must require that the
entity in its contract with the health care provider network must require that the provider
network have written agreements with its providers which contain all the provisions in
the paragraph above,

Marketing and Adveriising
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The {irst major provision is that the DPO must have a web site that lists the names
and addresses of its health care providers. I'he list must be updated every thirty days.
(RCW 48.115.020(7); RCW 48.155.070(2).

The DPO may either market directly (o consumers or contract with marketers, H
it contracts with marketer(s) it must have a writtcn agrcement with the marketer(s) that
prohibits the use of materials without first obtaining the DP(’s written approval of them.
(RCW 48.155.080(2)(a) and (b), copies of which are attached to my email.

Key provisions conccrning marketing and advertising arc contained in RCW
48.155.090 which is also attached to my email.
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Preferred Chirporractic Doctor, Inc. Registration

From : Ted Clabaugh <eclabaugh@corrcast.net> Tue, Dec 04, 2012 03:51 PM
Suhject : Preferred Chirporractic Doctaor, Inc. Registration
To : SusanB@oic.wa.gov, carocls@oic.wa.gov, gaylep@oic.wa.gov
Cc : Stephen Below <steve@bewel2. com>

Dear Ms. Baker, Mz Sureau, and Ms. Pasero:

| have spoken with each of you over the the past several months about my client, Preferred Chiropractic Doctor, Inc., that has
been doing business in Washington as a Discount Health Plan. The compeny contacted me after learning it w as in violation of
Washington jaw because it had not registered. The cormpany Is a small company and has nof previously had audited
financhals. tis now inthe process of obtaining audited statements so that it can file the necessary information {o apply for
registration. In the meantime the company has reguestad that 1 disclose its name o you.

The purpose of this email is to disclose the name of the company and to notify you that itis in the process of completing the
necessary information in order to apply for registration.

Pease contact me if you have any questions.

Thank you very much,

Edward L. Clabaugh

Law Offices of Edward L. Clabaugh

P.O. Box 333

10217 SW Burton Drive, Suite 100

Vashon Island, Washington 98070

Tel: (206} 463-1500

Fax: {206) 463-5806

Maobhile: (206) 498-0761

IRS CIRCULAR 230 DISCLOSURE: To ensure compliance with Treasury Department and IRS regulations, we informyou that,
unless expressly indicated otherwise, any federal tax advice contained in this communication (including any attachments) is not
intended or written by The Law Offices of Edward L. Clabaugh to be used, and cannot be used by the taxpayer, for the
purpose of (i) avoiding penaities that may be imposed on the taxpayer under the Internal Revenue Code or (i) promoting,
marketing or recommending to ancther party any transaction or matter addressed herein (or any attachments).

NCTICE: This cormmunication may contain privileged or other confidential information. If you have received it in error, please
advise the sender by reply email and Immediately delete the message and any attachiments without copying or disclosing the
contents. Thank you.

web.mail.comeast netfzimbrath/or Intmessage?id=8708318&=America/les_Angeles8xine1
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Edward L. Clabaugh *
January 28, 2013

By Cerfified Mail

Ms. Wendy Galloway
Compliance Analyst

Consumer Advocacy

Office of Insurance Commissioner
P.O. Box 40256

Olympia, Washington 98504-0256

Re:  OIC Case No.: 1098829
Dear Ms. Galloway:

I represent Preferred Chiropractic Doctor, Inc. {the “Company™) to whom you
sent a letter dated January 14, 2013, which contained enclosures that included a copy of a
letter dated November 28, 2012 from John C. Peick, Esq. of the Peick Law Group, P.S. to
Preferred Chiropractic Discount and Access Onc Consumer Health;a letter dated
December 6, 2012 from the Company to the Honorable Michael Kreidler, a letter dated
December 18, 2012 from Shari Casteel, a Legal Assistant to the Peick Law Group, P.S.,
to the Office of Insurance Commissioner; and a copy of the Company’s brochure
{collectively, the “Complaint Documents™).

This letter is in response to the Complaint received from the John Peick Law
Group.

The Company is not currently registered in Washington, However, it ig actively
faking steps to become registered,

By way of background, in the early fall of 2012 the Company, a Discount
Medical Plan Orpanization, became aware that it was in violation of Washington State
regulations concerning the requirement to register with the State. At that time it contacted
me to help it determine how best to rectity its situation. Following a review of the
problem and the relevant statutes and regulations, on October 11, 2012, aftcr 4:00 PM, |
called Ms. Gayle Pasero, Company Licensing Manager. Ms. Pasero’s secretary told me
she had teft for the day but would be in her Seattle office on Friday, October 12. Further
research indicated that Ms. Susan Baker, a Company Licensing Specialist in the
Company Supervision Division, would also be good to talk to. Accordingly, on Oclober

* Admitted in Washinglon and California
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12 T talked to Ms. Baker. T told her that 1 represented a company that had not registered
and wanted to do so and asked her advice on how best to proceed. Ms. Baker was very
helpful, She sent me Compliance Group Enforcement Policics and Procedures.

One of the probiems facing the Company was that it had never had an audit of its
financial statements. Because of the expense involved in an initial audit, the Company
was hopeful that your office might accept a compiled statcment in lieu of an audited
statement. Accordingly, on November 2, [ spoke with Ms. Gayle Pagero about the
possibility of the Company being able to submit a compiled statement rather than an
audited statement. After a review of the statutes, Ms. Pasero advised me that an audited
statement was required.

On November 5 I had a lengthy telephone conference with Ms. Baker who was
very helpful again in providing me with information concerning the financial statements
required and the information required concerning unearned portions of premiums that are
paid annually. She also discussed with mc the requirement that the Company’s contracts
be compliant with RCW 48.155.070. She also explained the need for an internet website
for the Company and the need to comply with all the other provisions of RCW
48.155.020. She advised me that the Application is huge and complicated. She cxplained
that the Company would be subject to an enforcement proceeding sinee it was in
violation, She advised me that the Company should be viahle for licensing before
entering into the enforcement proceeding. Accordingly, the Company has been working
to obtain an audit of its Fiscal Year ended May 31, 2012 and to prepare quartctly
statemenis since that datc with a pro forma for the FY ended May 31, 2013 and pro
formas for the nexi two years. The Company is also working on preparing its full
Application for Licensure as a Discount Plan Organization.

During the above time frame [ also spoke to Carol Surcau, Esq., Deputy Insurance
Commissioner, Legal Affairs Division, who was also very helpful in answering my
questions.

The Company had questions as to whether it could submit audited financials for
just its fiscal year ended May 31, 2012 or whether it also would be required 1o submit
audited financials for the fiscal year ended May 31, 2011. Accordingly I raised that
question with Susan Baker on December 3. Ms. Baker advised me that since my clicnt
had been operating in Washington without registration, it could be required to file more
than just one avdited statement. However, she advised me that a second option would be
to file an audited report for the current fiscal year and provide a detailed pro forma for




TIIE LAW OTTICES OF
EDWARD L. CLABAUGII

Ms. Wendy Galloway
January 28, 2013
Page 3

the next several years that demonstrates how the company will maintain the minimum
$150,000 net worth requirement.

On December 4, 2012, [ notificd Ms, Bakcer, Ms. Surcau and Ms. Pasero by cmail
that the Company was in the process of obtaining audited financials so that it could file
the necessary information to apply for registration. I also disclosed the name of the
Company. A copy of thal email is aftached.

Also, by letter dated December 6, 2012, a copy of which is included in the
Complaint Documents, the Company’s President/CEQ, Stephen L. Below, DC, notified

the Insurance Commissioner that it was in the process of completing registration.

In conclusion, the Company realizes that it is not currently in compliance with

‘Washington law, When it discovered that fact, it began taking steps to become compliant, *

which steps are on-going. Because the Company is having its first audit, it has been
taking more time than anticipated. Accordingly, the Company plans to have its complete
Application filed by no later than February 28, 2013,

I hope this response and explanation will be satisfactory. I, and the Company’s
CEO, Dr, Stephen Below, are available to answer any questions you may have. So please
do not hesitate to contact me.

Sincerely,

Edward L. Clabaugh
EL.C/vm
Encl: Email {0 Mss, Baker, Sureau and Pasero dated December 4, 2012

ce: Dr. Stephen Below
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KFINITY Gonnect

XFINITY Connect eclabaugh@comcast.net

+ Font Size -

Preferred Chiropractic Doctors, Inc./OIC#500857

From : Susan Baker {OIC} <SusanB@oic.wa.gov> Tue, Apr 02, 2013 03:11 PM

Subject : Preferred Chiropractic Doctors, Inc.fOIC#500857

To : Ted Clabaugh <eclabaugh@comcast.het>
Cc : Nina Slocum {QIC} < NinaS@OIC. WA.GOV>

Bear Mr. Clabaugh:
Fhank you fer your call this afternoon to discuss the financial stetements.

lust to summarize, proper accounting ofthe annual - 3yr term contracts would provide reserves needed in the event all members
cancelled at one time. As we discussed, the probability ofthat happeningls noi the debate. But as anexample a regulatory action
could compel such an event. Miost critical is following proper sccounting of the activities, which would identify the needed
reserves, Based on thelr business model ofannual -3yr tarm membership fees collected up front —they nead reserves for the
unaarned periods {months} of the in-force contraets. The reserve amountis collectively the unearned portion ofall in-force
contracts. They would also need to book the corresponding liability for the unearned portion of the contracts. The liability
classification would be ” deferred revanue”, and the carresponding cash to cover would be included undar the cash asset
classifications. We would took for a clarifying note to the financials that Indicated where the deferred revenue was heing held,

Essentially from what | can tell now from internal discussions with our S, Financial Analyst and CPAis that they are not following
properaccounting standards so their revenue appears to be over-stated, and liahilities appear o be under-stated, which creates
an unknown as to where they are really at Interms of selvency and meeting the statutory requirement.

Finalby, as discussed ~theyfailed to have a full GAAP disclasure when they chose not to book this activity and include 1t in their
financial statements. Unless their financlal statements can be revised to include these disclosures --and have & supplemental
audit to provide an ungualified epinion on the financiats, they would not be able to qualify.

Hopefully this is helpfui,
Sincerely,

Susan Baker

Company HeensingSneclallst

Company Supervision Divisien

Washington state Office of the Insurance Commissioner

36{0.725.7232 {Susanb@oic. wa.qov [www.insurance. wa.agy

e walnsurance. blogspot.comn  « Twitter; @WAInsuranceblog_ « Facehgol comyWSQIC

Protecting insurance consumers
{insurance Consumer Hotline 1.800.562,6900)

web,mai comcast. net/zimbraf/printmessag e ¥id=9561418tz= America'Llos_AngelesSain1
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OFFICE OF
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June 12, 2013

Edward L. Clabaugh

10217 SW Burton Drive, Suite100
P. 0. Box 333

Vashon Island, Washington 98070

Re:  Preferred Chiropractic Doctor, Inc. No. 13-0134

Dear Mr. Clabaugh:

Enclosed is a copy of my file on this matter, per your request. If there is something further you
want, please let me know. Thanks for your continued cooperation and assistance.

Should you have any questions regarding this matter, please feel free to contact me at
(360) 725-7048.

Sincerely, -
T Yy //g/}é/

Marcia G. Stickler
OIC Staff Attorney
MarciaS@oic.wa.gov

Mailing Address: P, O. Box 40255 ¢ Olympia, WA 985604-0255
Siroet Address: 5000 Capitol Blvd. « Tumwater, WA 88501

T sy i




Stickler, Marcia (QIC)

“rom: Cairns, Kelly (OIC) .

lint: Wednesday, Juns 05, 2013 10:49 AM
ro: 'eclabaugh@comcast.net’; Stickler, Marcia (OIC)
Subject: Preferred Chiropractic Doctor, Inc., No. 13-0134

Ms. Stickler and Mr., C]abaugh,

Here are the toll-free number and access code you wili need to join in the prehearing conference next Wednesdéy.
Please let me know if you have any questions.

Topic: Preferred Chiro PHC
Date: Wednesday, 3une 12, 2013
Time: 10:30 am, Pacific Daylight Time (San Francisco, GMT-07:00)

Call-in toll-free number (US/Canada): 1-877-668-4493

Attendee access code: 231 993 38

Kelly A. Cairns
Paralegal, OIC Hearings Unit
360-725-7002
"ellyCoic.wa.gov




Stickler, Marcia {OIC)

- “rom: Ted Clabaugh [eclabaugh@comecast.net]

Jent: Thursday, May 30, 2013 4:39 PM
To: Silckior, Marcia (OEG)
Subject: Proferred Chiropractic Doctor, Inc. - No. 13-0134 - Request for Imposition of Fines

Dear Ms. Stickler:

Following up on our telephone conversation tast week, in order o avold litigation expenses, my
cllent, Preferred Chiropractic Doctor, Inc. (PCD), without admitting liabllity, would like to settle the
referenced matter, In determining an amount of settiement, PCD belleves that for the reasons stated
below, the discretionary penalty amount should be nominal since PCD is not licensed In Washington
and is not now violating or about to violate any provision of Chapter 48.155 of the RCW. Nor is it, nor
has it, willfully operated as a DPO.

PCD has been providing services to its members in Washington since the mid-90s. |t contacted
OIC with regard to compliance in 1995 and 1997. It was determined at that time that since it was not
an insurance company it did not need to comply with the laws then in effect. PCD was not notified of
the subsequent change in the law by the OIC. Nor did any of its providers or customers in
Washington advise It of the change. In 2009 and 2010 the president of PCD, Dr. Stephen Below, who
as the Legal Compliance Officer, has overall responsibility for legal compliance, was very engaged in
writing and promoting a book, "Pigskin Dreams: The People, Places and Events that Forged the
Character of the NFL's Greatest Players."” Since PCD had been legally doing business in Washington
for 15 years and had not been informed about any change in Washington law, he wasn't thinking

‘here might be a change of which he was not aware, As soon as PCD learned about the change in
the fall of 2012 it began taking steps to register. in the final analysis, it does not have the minimum
net worth of $150,000 required to register and so it withdrew its application.

As additional reasons for a nomina! settlement amount, PCD requests that you consider the
following:

1. PCD's consumer members have realized savings and not baeen damaged in any way by being
members. Members received savings of more than the anniual membership cost of $37.00 on their
first visit to the chiropractor. In fact, providers and consumers are practically begging PCD to resume
services in Washingion

2. PCD has voluntarily contacted every current PCD member and offered them a refund

3. PCD has suspended all business activity in VWashington.

| ook forward to talking with you at your convenience.

Sincerely,

Edward L. Clabaugh
Law Offices of Edward L. Clabaugh
P.O. Box 333




10217 SW Burton Drive, Suite 100

Vashon Island, Washington 98070

Tel: (206) 463-1500

Tax; (206) 463-5806

Wioblle: (206} 498-0761

IRS CIRCULAR 230 DISCLOSURE: To ensure compliance with Treasury Department and IRS
regulations, we inform you that, unless expressly indicated otherwise, any federal tax advice
contained in this communication (Including any attachments) is not intended or writien by The Law
Offices of Edward L. Clabaugh to be used, and cannot be used by the taxpayer, for the purpose of (i)
avoiding penaltles that may be imposed on the taxpayer under the Internal Revenue Code or (ii)
promoting, marketing or recommending to another party any transaction or matter addressed herein
(or any attachments). ' .

NOTICE: This communication may contain privileged or other confidential Information. If you have
recelved It in error, please advise the sender by reply email and immediately delete the message and
any attachments without copying or disclosing the contents. Thank you.
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Inthe Matter of Chiel Honitre Ciifieme
) No. 13-0134
_ )
PREFERRED CHIROPRACTIC DOCTOR, ) NOTICE OF REQUEST FOR HEARING
INC., ) FOR IMPOSITION OF FINES
)
: )
Respondent,

L REQUEST FOR IMPOSITION OF FINES

A. BASIS

1. By letter dated April 8, 2013, Respondent withdrew its application for a license o
sell'health care discount plan cards pursnant to RCW 48.155.020 in Washington State.

2. Between January 1, 2009 and January 1, 2012, Respondent acted as the
agent/dealer for, represented, marketed, and/or sold at Jeast 1,524 health care digscount plan cards
fo Washington residents. The Respondent is not licansed as a health care discount plan
organization in the State of Washington under the provisions of RCW 48.155.020(1).
Unlicensed health care discount plans and unlicensed producers are subject 1o 211 of the genersdl
provisions of the Insurance Code, Chapter 48 RCW. :

3. By conducting discount plan business without obtaining a license from the
Comrmissioner o operate as a discount plan organization, Respondent violated RCW
48.155.020(1). :

B. PENALTIES AND RELIEF REQUESTED

1. Pursuant to RCW 48.155.130, the OIC seeks to impose a fine against Respondent in the total
amount of $152,400 for violation of RCW 48.155.020.

2. RCW 48.155.130(1)(b) provides that in lien of or in addition to suspending or revoking a
discount plan organization's license under RCW 48.155.020(8), whenever the Commissioner
has cause to believe that any person is violating or is about to violate any provision of this

Malling Address: P. O. Box 40255 = Olympla, WA 98504-0255
Street Address: 5000 Ceplol Blvd, = Tumwater, WA 98501

cTifls
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chapter or any rules adopled under this chapter or any order of the Commissioner, the
Commissioner may:

(b) Afier hearing or with the consent of the discount plan organization and in addition to or
in Heu of the suspension, revocation, or refusal to renew any license, imapose a monetary
penalty of not less than one hundred dollars for each violation and not more than ten thousand
dollars for each violation.

3. RCW 48.155.130(2) provides that a person that willfully operates as or aids and abets another
operating as a discount plan organization in violation of RCW 48.155.020(1) commits
insurance frand and is subject to RCW 48.15.020 and 48.15.023, as if the unlicensed discount
plan organization were an unauthorized insurer, and the fees, dues, charges, or other
consideration collecied from the members by the unlicensed discount plan organization or
marketer were insurance premiums,

4. RCW 48.15.020 provides that-(1) An insurer that is not authorized by the Commiissioner may'
not solicit insurance business in this state orfransact insurance business in this state, except
as provided in this chapter.

{(2)(a) A person may net, in this state, represent an unauthorized insurer except as
provided in this chapter. This subsection does not apply to.any adjuster or attormey-at-law
representing an unauthorized insurer from time to time in fhis state in his or her professional
capaoity:

(b) A person, other than a duly licensed surplus line broker acting in good faith under his
or her license, who makes a contract of insurance in this state, directly or indirectly, on
" behalf of an unauthorized insurer, without complying with the provisions of this chapter, is
persohally liable for the performance of such contract.

(3) Each violation of subseoction (2} of this section constitutes a separate offense
punishable by a fine of not more than twenty-five thousand dollars, and the Commissioner, at
the Commissioner's discration, may order replacement of policies improperly placed with an
unauthorized insurer with policies issued by an authorized tnsurer.

5. RCW 48.15.023(5)(a)(ii) provides that if the Commissioner has cause io believe that any
person has violated the provisions of RCW 48.15.020(1), the Commissioner may assess a civil
penalty of not more than twenty-five thousand dollars for each violation, after providing notice
and an opportunity for a hearing in accordance with chapters 34.05 and 48.04 RCW.

NQOTICE OF REQUEST FOR HEARING
FOR TMPOSITION OF FINES

No. 13-0134

Page2 of 4




IL. NOTICE OF HEARING

The Tnsuwrance Commissioner will convens a hearing at a daie, location, and time io be
determined, to consider the allegations above and the sanctions to be imposed upon
Respondent ‘pursuant to RCW 48.155.130. At the hearing, the OIC will prosent evidence
showing that Responfent vielated the Insurance Code as summarized above and that the
sanctions requested dabove are authorized under the law. The Respondent may cross-examine
OIC witnesses and present any defenses, evidence, or arguments they may have in
opposition. : .

The Insurance Conmnissioner’s staff will participate in this matter through its designated
representative, Marcia G, Stickler, P.O, Box 40255, Olympia, Washington, 98504-0255,
MarciaS@oic.wa.gov, (360) 725-7048, Pursuant to RCW 34.05.428 and WAC 10-08-083,
OIC requests that the Respondent provide the Chief Hearing Officer and Ms. Stickler with
written notification of the identity of any representative who will appear at conferences and
hearings, including the person’s name, address, e-mail address, and telephone number.

Executed at Tumwater, Washington, this 2 Z #Jday of ‘7?74{,13/* , 2013,

MIKE KREIDLER
Insurance Commissioner

o e ﬁrmw

Marcia G. Stifklgt,
Staff Attorney < Legal Affairs

NOTICE OF REQUEZST FOR HEARING
FOR IMPOSITION OF FINES

No. 13-0134

Page 3 of 4




CERTIFICATE OF MAJLING

The undersigned certifies under the penalty of perjury under the laws of the State of
Washington that 1 am now and at all times herein mentioned, & citizen of the United States, 2
resident of the State of Washington, over the age of eighteen years, not-a party 1o or interested in
the above-entifled action, and competent to be a witness herein.

On the date given below I caused to be served the foregoing NOTICE OF REQUEST
FOR HEARING FOR IMPOSITION OF FINES on the following individuals in the manner
ndicated:

Patricia Peterson, Chief Hearing Officer
P O Box 40255 _
Olympia, WA 98504-0255
(XXX) Via Hand Delivery
For Respondents:
Edward I.-Clabaugh, Esq.

10217 SW Burton Drive, Suite 100
Vashon Island, Washington 98070

(XXX) Via U.S. Regular Mail

SIGNED this |17 day of I\/\nu% ,2013, at Tumwater, Washington.
s ks
Renee Molnes

NOTICE OF REQUEST FOR HEARING
FOR IMPOSTTION OF PINES

No. 13-0134

Page 4 of 4



RMIKE KREDLER

STATE OF WASHINGTON
STATE INSURANGE COMMISSIONER y

Phone: (360) 725.7000
WV INSUTINGR W (KW

RLED

OFFICE OF

INSURANCE commissiongr 110 W 22 A 10 32

HEA}HNGB UNIT ;l?é.‘nim‘?s tinsdt, 139C;
lavs (A6 66 LN G
o (360) 6642762 fnenly e,
Patricia D, Pelersen Kelly A, Calrns
Chief Pregiding Officer Paralegal
(360) 725-7103 (360) 725-7002

Hearingu@oic.wa.gov

NOTICE OF RECEIPT OF O1C NOTICE OF REQUEST FOR HEARING

To: Edward I, Clabeugh, Bsg.
10217 SW Burton Drive, Sulte 10¢
Vaghon laland, WA 98070

Copy to! Marcia G. Stickier, Staff Attomey, OIC Legal Affaivs Division

5000 Capitol Bivd,
Tumwater, WA 98501
From: Patricia D. Petersen, Chief Presiding Officer M
G
Date: May 20, 2013

Hearing: Request for Hearing in the Mattor of Preforved Chiropractic DBoctor,
Tnc., Dacket No, 13-0134

This is 1o advise you that on May 17, 2013, the Hearings Unit recelved and filed the
Notioce of Request for Heuring Tor Imposition of Fines issued by the lnsurance
-Commissioner proposing diseiplinary action against Preferred Chiropractic Dootor, Ine,

Unless a date is entered at the end of this Notice, in approximately 5 working days, you
will be contactod by the Hearings Unit to schedule a date for the prebeating conference in
this matter. This prehearing conference, which will be held by telephone, will includs: 1)
you, and/or your representalive if you wish; 2) the individual who will be reprosonting
the Insurance Commlssioner in this matter; and 3) Patricia ), Petersen, the Chief
Presiding Officer, The purpose of the prehearing confevence is to diseuss basic procedure
to be followed before, during and afior the hearinp, 88 well as any Issues or concerns
which have arisen or which you beliove will atise in your preparation for the hesring.

For youwr information, we have included a brief outling of hearing procedurs below.

walling Addross: P. O, Box 40255 » Olympia, WA 08504-0255
Streat Address: 5000 Caphio! Blvd., « Tiamwater, WhA, 98501



Notlee of Receipt of OIC Notfce of Hearing
and Hearing Procadures
Page 2

It you have any questions concerning this Notice or the prehearing conference o be
scheduled, please contact Kelly Caiens, Paralogal, Hearings Unit, at the above telephone
number or address.

't he foltowing is a bricf summary of heating procedwe. Following the preheating
conference referred to abave, o Notice of Hearing will be entered advising you of the date
scheduled for the hearing held Jn person at the Oifice of the Insurance Comunissioner,
5000 Capitol Blvd, Tumwater, WA, Lhe specific rules which povern the hearing
procedure, which inctude many more details, osu be found primearity at Chapter 34.05
RCW (the Administrative Procedure Acl) and Chapter 10-08 WAC, Your hearing will be
prosided over by a Hearings Judge who handlos eascs where aotions of the Insurance
Commissioner are appealed, such as yours, It will be conducted in a fairly formal
manner; however, it will be as flexible as pogsible to accommaodate the needs of the
parties and any witnesses which may appear. You will be allowed to submit documents
to support your version of the facts. Testimony may also be presented in the form of live
witnesses, including the partics themsclves; also, if requested, witnesscs are allowed to
testify over the telophone at the discretion of the Hearings Tudge.

The hearing notmally beging with cach, party presenting an opening statement
summarizing what they intend to prove; then each party presents {ts case<in-chief which
includes presentation of docymenty and testimony, subject to oross examination by the
opposing party; then the hearing concludes with each parly presenting its closing
srguments summarizing what they believe they have shown. '

The Hearlngs Judge is an individual who hias not had any involvement with fhis case.
The Hearings Judge will hear and make the final decision in the case without any
communication, laput or review by the Insyrance Commissioner or staff or any other
individual who has knowledge of the case. The Jearings Judge’s final decision may 1}
uphold the Commissioner’s astion; 2) roverse the Commisstonet’s action; or 3) impose
penaltios which. ate Jegs than those contained in the Commissioner’s action.

Please note that, pursvant to General Rule 24, ‘Waskington Rules of Court, attorneys
representing individuals or entities iv Washington State adjudicative procesdings such as
115, need ot be licensed us an attomey In Washinglon Stae.

S e s o mr m—— s s = s
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. Stickler, Marcia {OIC)

Silckier, Marcia (OIC)

/ Erom: :
rnt: TFhursday, May 18, 2013 1.22 PM
10! Tribe, Christine (OIC)
Subject: Discount Plan Consent Orders
Attachments: AlitanceNotice of Request for Hearlng Draft3.doc; PreferradChiroNotice of Request for
Hearing 2.¢o¢

Attached are two draft Cos. I'll bring the files over. Obviously, to be done when you get back, Have fun at the reunion!



Stickler, Marela {QIC)

. From: Stickler, Marcia (OIC) '
ent: Tusesday, April 09, 2013 2:41 PM
To: Tribe, Christine {OIC)
Subject: Preferred Chiropractic Doctor, Inc.
Attachments: - PreferredChiraNotlce of Request for Hearing 2.doc; PreferradChiroCandD.docx

Hey, Chris. Here's another one of this hassles in re unlicensed health care discount plans. Whan both this one and

Alliance Healthcard are ready to go, I'll meet with Jlim O. to get a fine recommendation for the Compliance Committee.

Thanks. P.S.--| forgot to change Philhower to Stickler on the Alilance NofH That language is hew to me.



PREFERRED CHIROPRACITIC DOCIOR

507 2% Avenue Sourh, Clanron, AL 5045
1-800-BEWELL-2 * FAX 1-888-795-900%
www.beweliz.com *  pod@bewell2.com

Apiit 8, 2013

Ms. Busan Baker

Company Licensing Speciajist
Office of Insurance Cormmissloner
500 Capital Blvd.

Turnwater, WA 98501

Dear Ms, Baker:

Fallowing up oh our previous emall correspondence and telsphone conferences, this will advise you that
Preferred Chiropractic Doctor, inc. (PCD) hereby withdraws its previously submittad application for a license ag
a healthcare tiscount plan organization under Chapter 48,1585 RCW., At this time, PCD cannot provids GAAP
financial staternents' satisfying the statutory requirements, and thus we do not wish to proceed with & license
appllcation at this time, '

As you know, PCD discovered that its activities in Washington could be construed to be unlicensed healthcare
discount pian aclivities in the state, Upon discovering that It might have inadvertently violated applicabie legal
requirements In Washington, PCD took immediate steps to sesk licensure. As we have previousiy advised you,
PCD ceased activifies that had been identified as potential violations of the staiute on March 22, 2013, PCD wil!
not resume such activities unless and untli it has reappiied for licensure and been jicensed. In addition, PCD s
contacting ali of its members in Washington and offering refunds of current membership fees paid.

We appreciate the Division’s aftention in reviewing PGD's application and helping us understand the
regulatory requirements in Washington. Please be assured that PCD regrets any inadvertent noncompliance
with those requlrements,

Please confirm the Division's acceptance of the withdrawal of PCD's application, and do rot hesitate to
contact us if you have any further questions, Again, thank you for your atfention,

Sincerely,

Stephen L. Below, DG

CEQ and President

¢ Nina.smcum. Office of Insurance Commisoner
Edward L. Clabaugh, attorney at jaw
Witllam W. Horton, attorney at law



STATE OF WASHINGTON
MIKE KREIDLER ’
EYATE INSLRAHCE COMMIBSIONER

Phone: {380} 726.7202
Fax: (360} 588-2032

OFFICE OF ' : | |
INSURANCE COMM]SSlQNER :

March 19, 2013

preferred Chiropractlc Doctor, Inc. ‘ WAODICHE00857

507 Second Ave So ' '

Clanton AL 35045

ATTN: Dr. Stephen Below via Email to: legal@bews]l2,com

RE: Appiicatllon for Healthcare Discount Plan Organization license under Chaptér 48,155 RCW
Dear Mr. Below:

Thank you for your application submission, After completing our cursory review we are unablé to quallfy Preferred
Chivopraciic Doctor, Inc. (PCD) for a license for the following reasons (In order of the application}

Part ]~ Basic lnformation:

{18 - Website: RCW 48,155,020(6) requires that prior to licensura by the Commissioner, each discount plan organization .
shall establish an internet website In order to-conform to the requirements of RCW 48.155.070{2){a). You provided T
www.bewell2.com as your wabslte, This morning, | attempted to perform a cursory review of your website, st.which

time | experfenced an attack by a Trojan that destroyed thls Company Analyst's computer. This-caused-our licensing

staff and 1T staff & collective number of hours to restore computer service, This has sounded.an alarm here at OIC with

régard to a patentlal security breach of PCD’s member’s personal data and credit card Information taken through this

website. Because of PCD's priar unlicansed activities there are potentially WA members that will be involved in this

potential security. breach event, Because a compliant webslte is & pre-licensing requirement, the security breach event

wlll need to be fully addressed and resolved with al! existing members before PCD can be considered for a license. .Cnee

- ready to present the website for review, piease hear (n mind that It will need to ba compliant with the Chapter

requirements such as:
1. Use of full legal name as requirad under RCW 48.155.090{1){c). PCD must conduct business In its own legal name
and all writien communications from a discount plan to regutators and consumers must promlnently display the
. discount organization's full legal name.
2, The first-page (Home page) disclosures required under RCW 48, 155, 020(3}{a).
3. Until licensed, thera needs to be a prominent first-page disclaimer that the plan is not aval!abie In WA.

Part |l -Requirecl Documentation:

ltem ) & P —Provider and Provider Network centracts: RCW 48.155,020{2)(b){vilt) requires you.to provide a copy of
the form of all contracts made or to be made between the applicant and any health care providers or health care
provider networks regarding the provision of heaith care services to members and discounts to be made avallable to
members. Two contracts were found as follows:

Page 1l of2 .



1) PCD Provider Application- this application ‘was Incomplete as referenced Exhibits | and Il were missing; and the
contract did not contaln required language under RCW 48.155.070{1)}{b){i}-(il}. Please revise and: resubmitto
demonstrate that the contract is compllant.
2) AccessOne Consumer Health, Inc. {ACH) = Section 1,01 of this contract requires that ACH hold and malntaln a DPO
license. Further, the contract reveals that ACH has contracted as a Discount Plan Organization to utilize PCD's provider
network, From cursory review my initial interpretation of this contract Is that ACH Is attempting to actas a
"wholesaler” of their own discount plan by having PCD act as a “reseller” under the contract. Under WA law, ACH
needs thelr own license priorto operating in WA, This coniract cannot be approved as part of PCD’s discount planin
WA, ‘ . _ :

ltem Q: CDC’s most recent Auclited Financial Statements as of 5/31/12 were provided. However, these financial
statements are not under fuli GAAP standards as required under WAC 284-155-020, therafore the Auditor's opinlon is
qualified, and the audit cannot meeat the statutory standard under RCW 48.155.020(2)(b) (xii) and is also unable to -
demonstrate that it meets the.minimum net worth reguirement under RCW 48.155.030. Of serious concern is that the
application subrmissions reveal that PCD is writing 3-year term memberships, but according to the auditor's report
management has decided not to book the related llabllity for the unearned portion of its contracts, and hold the
corresponding cash reserves to cover the liabllity, PCD's application cannot be considered without a full GAAP basis
accounting, and an unquallfied auditor's opinion - both of which demanstrate that the applicant has and can maintain
the statutorily required minimum net worth of $150k,

Given the application disclosuve that PCD has been éondueting unllcensed healthcare discount plan activities In WA prior
to application, please confirm the date that all such activities ceased, Per RCW 48,355,020 - PCD including any of its

agents. representatives, marketers, and providers Is prohiblted from conducting anv health care discount plan
activities antl oneratlons to which this Chanter applies untll it is llcensed.

Please respand within the next fifteen busiess days (by Aprit 9, Resolution of the above deficlencles will provide fora
comprehensive review of all application submissions. Should PCD net wish to continue with the application we would
need a wrltten request (emall is fing) to withdraw it within the stated deadline, Should we not receive a response by
April 8%, we are prepared to issue a denial.

Sincerely,

Susan Baker

Company Licensing Specialist
Company Supervision Division
Emall: susanh@olc, wa.gov
Phone: 260-725-7232

Page 2 of2
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State of Washington

Cffice of Insurance Commissioner

Legal Affairs Division
Report of Investigation
Investigations Unit
OIC Cass #: 1108320

Final Report Date:

Licensee/Subject:

WAOQIC License #:

Licensee's Attorney:

Compilainant:

Date Complaint Received:

Aliegation(s):

Potential Violations
Found:

Related Case

March 11, 2013

Preferred Chiropractic Doctor

507 2™ Avenue

Clanton, AL.35045

1-800-239- 2552/ pcd@heweli2.com

None

Mr. Edward 1. Clabaugh

10217 SW Burton Drive, Suite 100
Vashon Istand, WA 88070

(208) 463-1500/ EClabaugh@comcast.net

OiC

January 2, 2013

Preferred Chiropractic Doctor is offering discount health. service
plans without being properly licensed. A possible violation of

RCW 48.155.020(1) (o
' )
RCW 48.155.020(1) ‘{3)6
- ‘ j
g , " f“ Y
AT 417
1098829 Cb ' ;

Executive Summary

The allegation that Preferred Chirppractic Doctor (PCD) is offering discount heailth service plans
without being properly registered in Washington is substantiated. Howaver as of March 8, 2013
OIC has received PCD's application for registration.



This investigation revealed that PCD offered discount heaith service plans in Washington from
January 1, 2009 to January 1, 2012. in response to OIC notice of complaint and request for
information letter PCD admilted to offering discount health plans in Washington while not belng
registered to do so, PCD provided a spread sheet that shows PCD scid 1,524 discount plans to
Washington residents. 274 Washington residents renewed enrollment. According to PCD
records Waghington residents paid PCD $58,680.00 for membership enrollment and renewal.

PCD's attorney Edward Clabaugh provided a letter outlining PCD’s efforts to register with OIC.

Ihvestigative Findings

This investigation was opened upon the receipt of a complaint from OIC who allegad that PCD
discount health service pians without being properly licensed. Attached is a copy of complaint
{Exhibit 1).

A review of the OIC ilicensing database revesls that PCD was not registered by the OIC and
currently is not registered. Attached is a copy of the SIMBA printouts showing this information
and Gayle Pasero’s declaration {Exhibit 2)

PCD was notified of this Investigation by the OIC. Attached is & copy of the OIC notification
letter to PCD (Exhibit 3)

PCD promptly submitted a response to the Licensee Notification Letter. PCD CEQ Steven
Below said that PCD began marketing in Washington in 1896, They hired a law firm o confirm
that they were In complance of existing regulations of all 50 states, In 1997 they had
corresponderice with WAOIC to clarify the current reguiations, At the Hime it was determined that
PCD was not required to be registered. He sald that they partnered with AccessOne who was
regisiered in most states. He found out too late that they wers not registered in Washingion.
Upon learning that he started faking sieps to comply with Washington reguiations in the fall of
2012, NIr. Below provided a spread sheet showing that PCD sold 1,624 discount plans to
Washington residents totaling more than $58,680.00 for memberships and renawals. Attached
is & copy of the response letter and spread sheet submitted by PCD (Exhibit 4).

PCD's attorney Edward Clabaugh provided a lstier outlining PCD’s efforts to comply and get
registered referencing OIC case 1098829, Mr. Clabaugh said that PCD contacted him when
they became aware they needed o be regisiered {o operate in Washingion. Mr. Clabaugh said
he has been in communication with Wendy Galloway, Gayle Pasero, Carol Sureau and Susan
Baker in an effort to secure registration for PCD, Attached is a copy of Clabaugh's letter to OIC
(Exhiblt 5).

2l /‘A\

Barry M. Walden, Investigator Mark W. Durphy, CFE, CIG, CIGI
' [nvestigations Manager




. Exhibits List

. Original complaint documents submitted by OIC

. OIC licensing database (SIMBA) printouts for PCD

. Copy of OIC nofification letter to PCD
. PCD response lstter and spread sheet

. Copy of letter from PCD aitorney Clabaugh



Durphy, Mark {OIC)

‘}rom: Baker, Susan (OIC) .
. oent Friday, February 01, 2013 2:27 PM
To: Durphy, Mark {CIC)
Subject: RE: Prefeired Chiropractic Doctor, Inc. Registration

Hi Mark: There is stilf no applicatiof received from the company, and | have had no further communication on this
company since Mr. Clabaugh’s 12/4/12 emall below.

Fm aware that sometime in late December a letter came In from the company that was referred to Consumer Affairs
because they had received contacts from an attorney representing a disgruntled consumer, | don’t know if it ever
culminated in an actual consumer complaint being filed on-line,

Thanks,

Susan

From: Durphy, Mark (OIC}

Sent: Friday, February 01, 2013 1:22 PM

To: Baker, Susan (OIC) -

Subject: RE: Preferred Chirporractic Doctor, Inc. Registration

Hi Susan,

m just following up on this. Is the company still Wofking with you to become licensed? | saw today
that their website is aclive and aitowmg consumers to shroll in the program with Washington
providers. Thanks.

Mark

Mark W, Durphy, CFE, CIG, CiGl

nvestigations Manager, Legal Aftairs Division

State of Washingion, Office of Insurance Cormimissioner
P.O. Box 40255, Olympia, WA 98504-0255

Direct: {360) 725-7261

From: Baket, Susah (OIC)

Sent: Tuesday, December 04, 2012 4:12 PM

To: Durphy, Mark (OIC) _
Subject: FW: Preferred Chirporractic Doctor, Inc, Reglstration
Mark: here is the disclosure we discussed,

Thanks,

15301

From: Ted Clabaugh [malito:eclabaugh@comcast.net]
Sent: Tuesday, December 04, 2012 3:51 PM
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Patient Enroliment

Please ldentify The Doctor For This Enroliment:

Search by Zipcode: 98501
or

City: [ P }@-‘ﬁ

[ FindBogior }

httns/fhw hewsl? comfenrallmeni? fxn 2710173
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Patient Enroliment

Seiect a Provider Number:

84124 Belfair Chiropractic Center 31 Miles
Dr. Josef H Scott

8825 | Kronlund Chiropractic Clinic ' 36 Miles

Dr. Terry M Kronlund Dr Nathan Strohm
48774 Miile Hill Chiropractic 37 Miles
Dr. David W. Middendorf Dr. Joyce K. Middendorf
Dr Eric Middendorf

2168] A’ Street Clinlc Of Chiropractic, PLLC 38 Miles

D. Donald W Olson -

7846 Corbin Family Chiropractic 41 Miles
Dr. Jennifer L Corbin

51828 Southcenter Chiropractic 42 Miles
Dr. Karm S Virkk Dr, Uppal

59831 Buchanan Chiropractic 45 Miles
Dr, Glenn A Buchanan

5438 Corbin Chiropractic Clinic 48 Niiles
Dr. Kimberly C Waters Dr. Adrienne Owens
“3484 Martha L.ake Chiropractic Center 66 MHBS
Dr. Mark L, Barrstt . Dr. Mark J. Birkeland

2&&6 Ace Corrective Chiropraciic Center 67 Miles
Dr, Joseph T. Cresantl

htias/fhw hewell2 com/enrallment? fin . 211013
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Patient Enroliment

Provider Information:

'A' Street Clinic Of Chiropractic, PLLC
1020 A Street SE, Suile 4
Auburn, WA 98002-6063

(253) 839-0909

The following enrollment options are available:
(L.ook for Multi-ysar discounts)

SelectEmroliment [}
Patient Number: 21684 ' (only 1 Already Assigned)
First Name:'|

i

Last Name: | _
Address:!
City / State / Zip:
Home / Work Phone:
Emall Address: | N
Birthdae: . " ;
spouser: |
Card Type: Setecta L Eﬁﬁ
Nerme on Card. B S e
Credit Card #; -

(enter digits only, no | _ i
tashes, spaces or [eters) )

Expiration Date:: ~ &

Card Validation Number: ;-
{Last 3-digits on'back of eard. | i
For AmEx, 4 diglis on fron of card}

[ | agree to the Terms of Agreement

haote: Please do not use a Flex or Health Savings Account card 1o process your PCD membership fee

_Submit |

(Processing may {ake several minutes. Plaase walt for a confirmaticn to appear before closing this window.)

SECUREDBY

httus:/fbw. bewell2. conv/enrollmeni2. fxn 21172013



To: Baker, Susan (QIC); Sureau, Ca.  (OIC); Pasero, Gayle (OIC)
Cc: Stephen Below
Subject: Preferred Chirporractic Doctor, Inc. Registration

wear Ms. Baker, Ms Sureau, and Ms, Pasero:

| have spoken with each of you over the the past several months about my client, Preferred
Chiropractic Doctor, Inc., that has been doing business in Washington as a Discount Health Plan.
The company contacted me after learning it was in violation of Washington law because it had not
registered. The company is a small company and has not previously had audited financials. It is now
in the process of obtaining audited statements so that it can file the necessary information to apply for
registration, In the meantime the company has requested that | disclose its name to you.

The purpose of this email is to disclose the name of the company and to notify you that it is in the
process of completing the necessary information in order to apply for registration.

Please contact me if you have any questions.

Thank you very much,

Edward L.. Clabaugh _

Law Offices of Edward L. Clabaugh

P.0. Box 333

10217 SW Burfon Drive, Suite 100

“‘ashon Island, Washington 98070

. el: (206) 463-1500 :

Fax: (206) 463-5806

Mobile: (206) 498-0761 |

IRS CIRCULAR 230 DISCLOSURE: To ensure compliance with Treasury Department and IRS
regulations, we inform you that, unless expressly indicated otherwise, any federal tax advice
contained in this communication (including any attachments) is not intended or written by The Law
Offices of Edward L. Clabaugh to be used, and cannot be used by the taxpayer, for the purpose of (i)
avoiding penalties that may be imposed on the taxpayer under the Internal Revenue Code or (ji)
promoting, marketing or recommending to another party any transaction or matter addressed herein
(or any aftachments).

NOTICE: This communication may contain privileged or other confidential information. If you have
received it in error, please advise the sender by reply email and immediately delete the message and
any attachments without copying or disclosing the contents, Thank you.
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% Durphy, Mark { PRODUCTION WEB 2}

COMPANY SEARCH

: Name : Epl‘efer:‘ed chlrapractic doctor

Search)
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s;show Advanced Search

iNo matching record found for the entered search criteria.

[A— — o L ton B A U e Rt AR AR e

SIMBA Version 20.0.0.2 {Produckion Web 2) Dated: January 23, 2013
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Search)
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Contact Page 1 of 1

MAILING and SHIPPING
PCH, Inc.

507 Znd Avenue South
Clanton, AL 35045

FHONE
Toll Free: 800.230,35862
Local: 208.755.7577

FAX .
Toll Free: 888.765.8008
Local 205.755.76563

EMAIL '
General Inquiry: Info@bewel2.com

Our office hours are as foliows:
Monday - Thursday: 8:00am-—5:00pm,
Friday 8:00am—12:00 noon

Qur offices will he clpsed for the following
helldays:

+ January 21, 2013: Martin Luther King Day
* February 18, 2013; Presidents' Day

« March 28, 2013: Good Friday

« May 27, 2013: Memorial Day

« July 4, 2013: Independence Day

+« September 2, 201 3: Labor Day

» October 14, 2013: Columbus Day

» November 11, 2013: Veterans' Day

» November 27-29, 2013: Thanksgiving

» December 23 - 27, 2013: Christmas

» December 31 - January 1, 2013; New Year

htio/fwww.bewell2 . com/index.php?option=com content&view=article&id=52&Itemid=30 2/4/2013



In Re the Matter of:
OIC Case #: 1108320

Preferced Chiropractic Doctors Inc. DECLARATION OF:
: GAYLE PASERO

ok (ayle Pasero, under penalty of perjury under the laws of the State of
Washington, declare the following:
1. } am the Company Licensing Manager for the State of Washington's Office
of the Insurance Commissioner.
2. As part of my official duties, | am able to search the official licensing records of
the State of Washington's Office of the Insurance Commissioner, and certify if
a business ent.ity possesses a Slate of Washington issued Ceriificate of

Authority (license) to act as an insurer and transact insurance buslness in the
State

of Washington.

3. | have conducted a diligent search of the State of Washington’s Office of
Insurance Commissionet's official licensing records and have found no record of
Preferred Chiropractic Doctors Inc. possassing a Certificate of Authority (llcense)
to act as an insurer and to transact insurance business in the State of
Washington, |

I DECLARE UNDER PENALTY OF PERIURY UNDER THE LAWS OF WASHINGTON
STATE THAT THE FOREGOING IS TRUE AND CORRECT. '

. Pl A
Dated this ) day of 7@&&(,@4 9 2013,

bravie S4et7 )

'Printc@}une of Declarant




MIKE KREIDLER

...... Phons: (560) 725-7000
STATE INSURANCE COMMISSIONER i

WWWANSUFBNICE, WaL GOy

OFFICE OF
INSURANCE COMMISSIONER

February 5, 2013

Preferred Chiropractic Doctors Inc.
507 2™ Ave 8.

Clanton, Al 35045

800-239-35562

OIC Case #: 1108320
Dear Preferred Chiropractic Doctors Inc

The COffice of the Insurance Commissionar has recsived a complaint that you may be conducting the business
of insurance, and are not licensed o do so in the State of Washington in possibie violation of RCW 48,155,020

(1),

I have been assigned to Investigate this matter, As part of the inves'tigaﬂve process, | am requesting that you
provide this office with a written response to the slisgation. Specifically, piease address the following Issues:
1. Please axplain why you are offering discount health plan services in Washington without being licensed

to do so.
2. Please explaln under who's' authority you are offering discount health plan services in Washington.

Also, please provide this office with copies of the following documents:
1, Please provide an Excel spreadshest listing all policies sold to Washington residents between January
1, 2009 and January 1, 2012, Please include the name, address and phone number of the member.
The date membership was sold, fype and status of membership, method of sale (phone, internet etc.),
name of insurer, and the name and phone number of the selling agent.

Pisase provide your written response and coples of the above listed documents by February 25, 2013

We appreciate your cooperation In this matter, 1 may be reached directly at (360) 725-7231 for further
information. '

Sincerely, @W&M

Barry Walden, Senior investigaior
Legal Affalrs Division

Office of Insurance Conumissioner
State of Washington

{380) 725-7231  barryw@oic,wa.gov.

Mailing Address: F. O, Box 402585 = Olympla, WA 88504-0255
Sireal Atddress: 5000 Capitol Bivd, « Tumwater, WA 88501

® i



HC DOCIOR

.

PR_FERRED CHIROPRA

e 22, 2013 707 2 Avenue South, Clanton, AL 75047
February 22, 1-800-BEWELL-2 » FAX 1-888-755-9005
Mr. Barey Walden, Senior Investigator www.bewell2.com o ped@bewell2.com
Legal Atfairs Division

Washington State Office of the Insurance Commissioner

5000 Capitol Blvd. SE
Tumwater, WA 98501

FedEBx Tracking Number: 5905091695

Re: Preferred Chiropractic Dogtor, Ing
OIC Case No.: 1108320
QOIC Case No.: 1098829

Dear Mr, Walden:

Thank you for your letter dated February 5, 2013, and for the opportunity {o respond fo your concerns. Please
allow me to first offer a bit of background surounding this issue, as 1 believe it is important in gaining a
clearer picture of how we have, and continue, to conduct our particular business.

Qur company, Preferred Chitopractic Doctor, Inc.,, (PCD) began providing membership to our discount
chirepractic care service in Washington circa 1996 (PCD was founded in 1993). Having been founded by
three chiropractors with no particular experience in the corporate world, we were cognizant of the fact that it
would be  good idea to employ attoreys to angwer a slmple question: “Is PCD legal?”

We employed the firm of Epstein, Becker and Green, whe have offices nationwide and are one of the
premyiers healthcare law firms io the country, and they provided us with analysis that, in summary, stated that
in their opinion based on a review of ail fifty (50) states we (PCD) were not in violation of any state laws.
Additionally, we contacted all chiropractic state associations, chiropractic state regulatory boards and many
state insurance depariments in an effort to ensure that our activities were in line with existing regulations.

PCIY had correspondence with the Washington State Office of the Insurance Commissicner In 1997 in regards
to operating in Washington. In review of that correspondence, 1 note that there was a question in regards to
Washington statute “RCW 48.44, Health Care Services” and whether or not PCD was required to register as a
“health carve service contractor.” Our position was that we were nof required to register pursuant to the above
statute, as the language in the statute did not to apply to us, My last conversation with your office during that
period seemed o embrace our position, and we never heard anything else about the jssue and we assuined the
issue was settled. :

Fast farward to the present, we beeame aware i the past months that we are required to register and comply
with Washington State regulations, putsuant to laws passed in recent years. It was actually 8 Washington
chiropractor that called our office inquiring about our status as being registered in Washington that brought
our attention to this matter. As soon as we became aware of fhis requirement, we began taking $teps to
become compliant in your state, As a matter of expediency, finances, and man power, we engaged in &
relationship with a company called AccessOne, which was registered in most states as a Discount Medicat
Plan Organization. We leamed thal by operating as one of their marketers wg could become compliant in
those states,

What we overlooked, through no fall of AccessOne, was the fact that AccessOne was not registered in the
state of Washington. Upon learning that, we immediately began taking steps to register jn Washington State,
in order to comply with existing laws, Although you may already have the related information in your file
concerning QIC Case No. 1098829 that deals with our steps to register, out of an abundance of caution 1 am
enclosing for you & copy of the letier dated lanuary 28, 2013 from our attorney that was in response to Ms.
Wendy Galloway's lettor dated Janunary 14, 2013.




To date we have not reccived any response to Mr Clabaugh's leller and we lake that to mean the
Commissioner is awalting our Application which witl have been submitted by the time you recelve this letter,

You requested that we provide to you a listing of all “policies” sold to Washington residents. However we do
not sell “policies™ since we de not pay claims to or for any of our members. We do not offer any nsurance
coverage of any kind. Rathet, our participating providess offer a discount of 23% or ore to our members for
the chiropractic and other services they provide. Also, we do not have any “selling agents” Instead, writlen
information concerning our program s available at the offices of our providers, and information is also
provided on the internet and by telephone and fax. Anyone interested in joining our plan fills out a form and
sends it to our offices by mall, email, fax, or via the internet. Additionally, they can enroll by telephone, We
do net pay anyone any commission for selling our program, As reguested, 1 am enclosing a copy of the
following document:

e An Excel spreadsheet listing all memberships sold to Washington residentis between January 1, 2009,
and Fanuary 1, 2012, that includes the name, address and phone number of the member, the date the
membership was sold, type and stafus of membership and the method of sale (phone, internet etc.).
As neted above, there is no insurer involved and there is no selling agent,

We have been actively involved in completing the application process for several months now. We had
completed all the required steps, except the financial andit portion of the application. The original CPA we
engaged only supplied vs with a firancial compilation report and related to us that was ali we needed. Upon
finther investigation by us, we became aware that was not the case and cmployed another CPA,  Owr
apptication is now complete and received by your office and we took forward o working with your office to
become compliant in your state,

If you need any further information, please do not hesitate 1o contact me at my office, (800} 239-3552, or

steve{@bewell2.com,

Sincerely,

Stephen L, Below, DC
CBEO and President

Eaclosures (2)

¢: Edward L. Clabaugh, attorney at Jaw (w/o encls.)




%"’W Decton |

The enclosed report includes:

= A listing of PCD, Inc. patient members enrolied in the state of Washington
from January 1, 2009 to January 1, 2012,

Important Notes:

» Duplicate contact entries indicates a reneswal.
(See expiration dates and payment amounts to distinguish records.)

» Most PCD memberships are one-year memberships, However, some
subscribers do renew for multiple years, which may reflect an expiration date
past the date range listed above.

- The "web” column indicates if the payment was made through our website at
www.BeWell2.corm. All other entries are received by mall,
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individoal Snrolkment
Individual Ermilment
Family 20 4

JLtET]
3060
AROD
30,00
3060
45.0C
J0LC
4500
X0
30.00
36.00
30.60
.00
3000
660

e
30.00
30,00
0o

o
3'.J.\.'U

30.00
30.00
3840
30.60
3000
450
30.00
3000
20.00
30.00
30.00
X0t
30.00
.00
3e.00
3000
30.00
30.00
3008
i



Richasd
Steven
Joel
Sareh
toranne

Algssandro

Jeremy
Jo

Jo
Peter

Gary
Pamela
Jaan
Adan
hdara
Hearit
Anett
Calhy

Byedy
Byl
Catble
Cabrai
Catrelva
Catano
Calidwrell
Caldwell

Calanling

Campbel
Campbell

Canst
Capalch
Cardern

Carizan
Cardson
Cadsan

Chadek
Chembodin.
Char,
Chan.. |

2503 W 3Hh Ave

909 & 336th StR200
11 Eranch Rd

5161 Eim R

15516 NE 64 Awve
15516 NE 54 Ave
19607 SE 1481k St
120 Bremerton Ave NE
1410 Swift Bivd

34512 SE 15t St

1354 W Columbia Ave
2210 § Hansoa Lf

0T B 26k Ave

207 S 26th Awe

TRIG 12 YSE

579 East Srmith Rd
3805 E High Grave Ln
2831 146th PL SE

70 N Montana Place
31N Maostana Place
2216 W 13ih Ave 5B
16302 5 Haney Rd
16305 S Haney RO
16305 5 Hamey Rd

355 Freld PINE

GFea R D SW

873 N Svetyn Dr Aps 210
B0 Bax 1643

2507 5 Corway 8t
£10 Ahtanumn Ave

206 Baliftower R Uit 1
3377 Bethol Ry 5F Ste 107154
P & Box 1851

19813 Boinsll Everalt Hery APt 1104
148 %W Shashane
13813 State Rovis §
13416 1508 Awe SE
41(1 8 Ledbelier St
2317 W Claske Ave

P O Box 433

519N 8t sve

P Bex 1633

2532 S 3M7th BLEay
1621 Geomge Wahsingion Wey
13816 184th Ave SE
3820 W Nioa

3820 W tibeon

I W Nion

842 Duvall FLNE
2HN 23 PLS

4729 NE Gth Piace
15015 156t PI 3E
1891 12 5t

3004 154th SE

3004 154k SE

3004 154th S5

326-A 8 Linion

518 Bestishire 51

518 Berkshirs St

2211 E Cresiview Dr
£08 S Haafhome

PO Box 678

4308 SE 2nd P

1317 Pricvross Way
300 SE Royal Hills 238
1171 3W 2128 Flace

Kennewick
AuDurs
Pasco
Pazco
Wancouver
Vancouver
Realon
Ranton
Richtand
‘Washougal
Maoses Eake
Burbank
Yekima
Yekima
aka Stevens
Bedlingham
Sporans
Mt Cacke
Kernswick
Kennewrizk
¥enpewick
Kesnaswick
Fenngwick
Renfn
Royal City
Maoses | aka
Belfalr
Keanewick
Wepalo
Bothelt

Prt Qrchard
Washan
Bothel
Pasco
Mount Vemon
Renton
Kennewlck
Spokane
Seatle
Pasco
Moses Lake
Federal Way
PRichiand
Renfon
Pasco
Pascn
Pasen
Renten

Des kidlnes
Fenton
Renlcn
Apacortes
Bothell
Ealheh
Bothell
Kennewick
Richland
Rizhizand
Shelfan
Kennewick
Granger
Newcastle
Fraeland
Repion
Mashon

¥ia

Wa
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

WA
WA
WA
WA
WA
W
WA
A
ViA
WA
WA
WA
WA
e
WA

n
WA
WA

Y31
95403
293
¢33
43506
4e6a6
S058
93358
Q9354
£8671
C8R37
99323
£6902

9R358

£0233
G842

53336

99337

88059

46837
88528
93337
98451
88012
95365
SEHTD
88012

59301
98052
981%4
8B5S
98058
98221
98612
93512
98012
09335
99354
99354
98584
29335
98932
98059
9349

{HUY)} A0
(208) 304-7536
{508} 2664096
{509} 7274801
{702} 581-8512
[707) 5818512
{425) 2269242
(425) 6876292
(504} 439-9574
{360} B36-2446
{509) r93-8073
(509) 544-8481
(508) 426-9656
{508} 426-2626
{225) 3743148
{3667 3987193
{50€) 44571561
{435} 3381563
{505} 7354673
(505} 7354673
{569, B19-2188
{508) 5p6-2090
(505} S86-2090
{506} 586-2080
{589) T50-4026
(505) 7504926
[360) 275-0508
{509} 06-7726
1509) 877-2628
{425) 371-8B72

{205} 408-7195
{425} 4859074
(S08) 5460585
(360) 333-1340
{425) 2917016
(502} 535-0368
{508} 363-1788
{206) 963-8273
{509) 845-5800
(509} 760-3657
(253) 320-9274

(425} 301-8386
(399) 5448387
{509} 5449387
{504} 544-9367
{425).687-5924
(206) 601-5084
{206} 9134322
{425) 766-3008
{425) 773-5935
{425) 327-3375
(425) 3273375
{425) 3273375
{319) 396-0611
{5031 9466764
{509} 9458784
(350) 427-3R65
{509 6272204
{509} 350-0791
{253) 585-6321
{360) 331-37158
{236] 402-2854
{205) 851-8467

Ot Lidelt
drzazim
2N
32N
121572039
127152009
412009
A128(2009
12072011
42172008
Br202008
THA009
112072008
1142012009
10/28/20
12042008
B3I
BRI
262010
2512010
512009
12312008
120312003
1263142809
201
582088
SIH2010

| BIZ08

241242008
2652018
9/1T/2010
11202010
42013
LG
81202009
IO
Sr2E/2011
91812009
51202003
§1112010
10822610
1222611
912502011
11222011
§U/2372011
/1572009
391008
1902089
5018
2282018
Big/Z10
SR80
512372011
4E2008
401612008
41512008
42472009
42072008
402008
1292010
32011
927201
A0
4131009
110201
19/5/2010

Wratlauru

3252013
L4
173112012
1215/2012
12152
812010
4292010
1280012
4P112008
8120:2019
THI2010
1112042043
102013
-1029/20014
123200
623200
§25/2013
HS013
2512013
22520
12312013
123172013
127312013
H2TR012
#18/2010
/2010
S18I2610
242010
2H2015
17RO
117811
62011
WA
ER0/2L09
4apont
4282012
91812613
§12/2005
1103
1052611
12021012
§2a20%
tizRi2
iz
319201
G721
%M
TSN
2282012
8422011
SE010
123012
16013
1612013
1612013
4242810
62512013
E5r2013
112972011
2012
8272042
TB2611
432010
TH1REN2
101502012

L2801 Visa I MG
221 Check
2222011 Chack
1208502008 Visa) MC
1152010 Check
32010 Check
522009 Check
121272011 Check
5412009 Check
GIAA009 Visa/ MC
TI20f2009 Chach
122009 Chetk
1012672030 Chock
111562030 Chack
12/872009 Check
SR242010 Visa/MC
B812011 Discover
211612010 Check
2312014 Check
37202002 Chack
32212010 Check
2H472011 Chack
1212212011 Cheske
822041 Checx
E12042609 Visas MC
132010 Visa/MC
BB2009 Visa/ MC
2712009 Check
21122010 Visa ) MC
2172010 Check
1252010 Cheek
415201 Cheok
222G Cheack
5292008 Check
41572010 Visa ML
10i24r011 Chack
YU Check
SMBRA0S Check
2010 Check
102010 Visa/ MO
1207101 Vimaj MC
102011 Check
142872011 Check
122712011 Cheek
32472000 Visa/MC
7i20/2009 Visa i ML
2220010 Check
M2 Chek
37011 Check
1012010 Chack
SI202008 Chack
312011 Check
SH42005 Check
411202040 Check
472011 Check
4725708 Visa MO
AZTI2008 Visa FMC
G150010 Visaf MC
2205010 Visa i MC
321011 Chack
101172011 Cash
10232010 Check
13205 Visa WG
81112019 Check
1611272010 Check

individua Enrolmant

Ferally Enroliment
Individuat Enroliment
Farnily Enreiiment
Family Rerewal
Individua! Enrcliment
Individual Enrolment
Individuai Epmiliment
Irdividua Enralirzent
Irgividual Erroiment
Tendivideesl Ennoliment
ledividuat Enrofiment
Individual Renewal
Individual Ensoliment
Ingiividuat Enrcliment
Individual Eneoiiment

Ingfreidust Eracliment
rdividnal Reacwal
ndividuz] Enmlimeant
Family Enrgliment
fndividoe) Resewsl
Farily Renswal
Ingividual Epmlment
individusl Eprcllment
Family Eamiliment
Individual Frndiment
Individual Enmlzpent
Farmity Entolimeat
Family Tarcimment
Ingividual Enroiiment
Iedividusl Enmiment
Family Enreilmznl
Irdividual Enmviment
individoa! Enrofaent
tndividua Enoliment
Iridhidual Enrolimient
Individusl Eprafrment
Indfvidual Enenienent
|ndividual Earoliment
Family Envallment
Famity Coreitnent
Individuz! Sanliment
individual Earimant
Upgrade to Family
Feurily Rensusal
{ndnddus! Frrolment
Individual Enreliment
|ndividuz] Enecllment
indviduat Ensoliment
individua) Enrolimeat
Individual Ensolimant
Individual Ranewa!
Individual Renewal
|ndividua! Ensstlment
Individual Enmfiment
Fanily Renewal
tndividuat Enrilment
Irehividisal Enroliment
Individue! Enrollment
{ndividusl Errofloners

Individes! Encliment.

Iredfbvidual Be=tmers
tndividual ‘ent

30.00
2500
Ao
45.0%
903
30.00
000
Eliva]
3000
3000
.0
30.60
5500
09
30,00
3003
K
30.00
.03



#elly
Cheryl
Man
Tan
Diana
Dieag
Sangra
Pumelz
Grace

Magarita
febosal
Lois

Loiz
Mergi
Shayla
Daonald

Brice
Tanya

Chandler
Chappades
Chase
Chase
Chase

Cheulan
Cheng

Chiarson
Choate
Chouaa
Christensen

Corla
Coraslius
Coronada
Cortes
Cosner
Cosselie
Costa
Coton
Coyré

11571 W 2126 Place
1430 White Bhuffs Bt
233313t Bt

2353 1R B

9357 Casllewncd Dr
3407 WDt Aus

A0 Sadona &4
3R12R Ave

1702 3Fh 8t

1702 37th &t

584 Rd M SE

12121 Admiratty Way P30k
PO Box 5087

1487 Olyrghe His kn
829 5Tt Lans

19420 25 Ave JY
5135 Mutiny Bay Rd
5155 bty Bay R
282511 EBawles Rd
1242 12h 5t

584 5 Bayside Rd

554 S Bayside Rd

1401 Menvitle Creek Parlovay
3015 W Kieman

8408 Massey v

1446 Shed St

06D St

1965 Bugkthom 5t
1985 Brckthom St
1565 Butidhor St
TAN West 3 Pl

551 Kmg

5619 'W Viclorda Ave
5618 W Victoda Ave
5618 W Vickoria Ava
4965 Harbor Hilts Dr
16163 188th Ave SE
25340 SF 152nd PL

7 (1 Box 430

1715 S Hayiord Rd W202
1114 Badg Dr

1114 Bridie Dr

14417 Bradshaw Rd
797% SE Willocck Rd
4815 WWild Rose =E
3128 Cotnlry Court
3026 Counizy Court
1733 W idth

4509 £ Upiver Or
4808 & Upsiver Or
21 Norfh Alder St
4582 Graga Dr ME
13018 REF WY

138 R F iy

2229 8 Oak St

PG Bax 3055

13401 Pulver Rd

54035 Chapet Hilf Bd { 137
518 2nd Ave

3698 Clrion Way

2823 N tefson 51
27505 M Danisen Rd
B850 Duvall Ava HE #1914
1234 Polnell Shores Or
2451 55 Ven Skiver Rd
P {0 Box 5843

WESHDAH

Clarkston
Clarston
Moses Laka
KEArREwick
Pasco

Anacodes
Anacodes
Moses Lake
Eyered
Pezot
Freeland

Stanwood
Freeland
Freeland
Kenaewick

hMoszs Lake
tioses Lake
Everalt

Richlang

Mpses Lake
(ak Hatbor
Ok Barbor
Cak Harbor
Frniew

Kenrgwick
Keonevick

Froatand
Rentoa
fssanuah
Otis Orghards

Richiangd
Maunt Vemqon
Qlcdla

Deer Park
Clarkston
Clarkstan
Sopokane
Spokang -
Spokene
Toppenish
Mosts Lake
Epfwata
Epinata
Kok
el

Mounl Yamen

Toppenish
Yeiima
Spokane
Deer Pak
Rentan

Czk Hadber
Port Orchard
Everefi

urm

WA
WA
WA

WA

WA
WA
R
WA
WA
WA
WA
wa
A

Wa,
Wa
Wh
WA
WA
W
WA
WA
WA
WA
WA
WA
WA
VA

WA

EEF

WA

258

Yih
WA
WA
WA
Wa

WA
Wh
WA
WA
WA
Wa
WA

Wi
Wwa
Wa
W

93382
95403
95403
Jeisirg
89336
25301

98837

58301
95362
98837
88277
L)
98277
59335
95326
89325
83336
48335
88245
SHO58
e

224
5352

93359
45008
98483
98433
29204
8|27
AT
98848

43823
98523
39337

|
28948

.gasee

33267
sk
oL

i

TEERHST Wl T

(5U) B27-4521
{206 3059321
{208} 3059821
1500 B55.7185
{508} 460-3710
{508) 380247
{415} 2934549
{3603 2937060
{360) 283- 7060
{509 765-3479
(425} 280 8933
{508} 948 2552
{380 2311708
{509 5454257
{260} 5528528
{2660 3315083
{360} 331-5063
{505% 5624583
{425} 8740818
{569} 9918755
(509) 3918755
(425} 327-3084
{508} 494-8408
{500} 386-0603
{508} 205-6355
{505) 785-8479
{360} 720-4494
1360} TR0-4454
(3605 7205404
{504} 7356188
{5018) 234-3086
{503) 783-2399
{505) 783-239%
(50¢) 7832309
(380) 331-3320
(206} 841-2626
1425, 3133974
{509 939-78686
{253) 6327566
{509) 627-3412
(509} 527-3412
{350} 661-8227
{253 858-1646
{509) 2755748
{505) 758-4951
{509} 758 4961
{508} 2009063
(503) 4806700
{509} 435.6700
150% 0858114

" {508) 785-3420

(508 754-3034
{509 754-3034
{500} 582-5183
(509} 760-5753
{360) 3337865
(505 386040
{505 985-0245
(206) 3559775
{598) 4872570
(508} 276-3777
{266 310-3808
{360, 582-6768
(550} 8740351
{495 7731336

122009
IFUED
#18/2910

Sfai2iti
4842030
51342610
S0
2472008
200
BHBZDD
AR
£330
Sr13/2811
A25RETI
RS
ivitind]
2t
2E008
2572609
27001
2008
12HER25I0
SN0
3220
BTN
§7/2010
B0
10H 120
1271402000
262003
24572008
25{2C09
L Frlig]
gl
1152009

101542008

ElrBlringl
P
212003

Br12011

SHAZING
atranii]
81312000
373009

S

8008

BZTIARY

1261

wHa

WA

MH10
2272010

83572041 -

THE2008
4E201
Ly
kit

22042509
872010

31272010
4120
¥if2010
&I22010

JBIENA
10232019
H0eYH010

kIziIxink
B0
2012
4122014
5132012
S22
2412010
1H0r2012
BrlAt
225/2013
49312811
ganm2
4f251H2
45012
392011
B2

a2

272

27212

HIN0
1213201
SN
Elatrsih]

S72012

S7012

6772642
toret
12042510

2562014

iyt

255014

4H012

3482012

52010

10M5F2010
52012
plrriad]

o501

YE013

E112010

&52010

320t
/Y201
32502011
Bt
Llrfvingai]
14412012
i
MBI
2013

e
2012
THE2010

b ik

47612

FBreti

22002610

91712510

argeall

412911

Ritrigli]

GHI0H

SHRFZ008 Visa i MC
117272008 Check
11022008 Checic
SIHAN0 American Express
BR2010 Check
5162011 Check
461572010 Visa i MC
502010 Check
42122011 Chack

2372005 Chegk
11412011 Chegk
BH&R2010 Visg S MC

SHANG Chask
412612010 Check
§192041 Visz iIMG
47269011 Chetk

S202011% Visa fMC

47172010 Cheex,
HAEAU Vise I MO

Z9FZ009 Visal MC
22011 Visa FMC
2120 VisafMC
SI2372005 Check

T2ME12010 Chack
TR0 Visa i MG
471202010 Check
EH42010 Visaf MC

M0t Visa MG

TIE201% Visa IME
1112010 Check

121182009 Visa s WC

2972005 Check
112812010 Check

232011 Check

4/5/2611 Check
4142011 Check
272008 Check

1QHAR008 Visz / MC
0012G1T Visal MO

2603 Dispovar

S2010 Visa/ MC
1812011 VisafMC
L2009 Cheek

BAfZ010 Visa i MC
BANZC08 Check
10512010 Check
212902010 Chesk

SHH200% Visa /MC

161872016 Check

11172011 Cash

2120 Chack

42010 Chack
Hit201 WEBY

212016 Visa /M5
Y611 Visa MC

Bf312008 Checit
A12017 Chack
411172017 Cash
20010 Visa IMC
20232008 Visa | MC
92172019 Chack
10172010 Cheok
AM3EN0 Cheok

342017 Check

81872013 Chect

Indivithsat Ennofrenl
Tedviduat Evraiiment
Upnrade t Family
individua! Enrcliment
ladividual Enecliment
individual Enralinent
Inghiguat Ensoliment
individual Ersoiment
individusl Renewal
Individual Earoliment
Indhsgual Earchiment
Inediyidunl Ensafment
individoe! Enrellment
individuzl Enrcliment
{ndividual Enrcliment
ladiadual Enroliment
Upgeade fo Family
jndividual Enickment
indrdgud Enraliment
tndividual Erotisaent
Individual Reaewal
Family Enraliment
individal Eariinant
fachidual Enmlmant
tndividuat Enrodiment
Individual Ensolineat
Individisat snmdment
Ungrede i Family
Family Renewal
Indivigat Enrolimant
Fary Ervaliment
Fargily Ensoltmaent
Farily Reagvwat
Family Ranews
Family Enrolmant
Individuat Enmiliment
Famdy Zomiiment
Individugl Enraliment
lndividual Enroiiment
fndividual Enppliment
Family Renewal
individual Enrcltment
Indvirus! Encnllment
|ndviduat Enrgllment
|ndividuat Enrndiment
Individeat Renewat
tdividlual Erroliment
{ndbyidual Eqretlment
Indnidual Renewsl
ndidual Esroliment
Family Ereollment
Family Ermolimart
Femily Repawsl
Family Srraliment
Individua: Enrofiment
Family Enroliment
indnidual Ersulimert
{ndividial Ensoilment
[rividual Ensoliment
wadividuz! Enmoflment
Individual Enroliment
{ncividual Enrgllinant
{odividual Enmlimant
ramily Erafie e
fedividusl £ wt

Wb

Sl
eakili
300
30400
3000
4500
£5.00
4500
4300
3000
43.00
Exlci]
e
000
nge
EALEY
R0
3006
43.00
ny



Kathleen
Lysin
Lyrn
Dehbie
Jemas
Jezrne
Rebecca
Bsiinda
Kiyra

Dabya
Shane

Meriadela

Pudip
Mathew
athew

Cluis

Iandi
Tammy
Brandan

Qstar
leshe
Janelie
Apna
Jengder

Mary
Philip
Michasl

Riryann
Deblic

Valerie

Rioa
Aaron
Ardea
Andrez
Allen
Cancepsion
Erica
Merry
hery
iesry
Jefirey
Katiry
Temara
Eusan
Susan

4, Rendal
A Handal
A, Randat
Edih
Coualas

Deane
Deang
Peang
BeBoard
BeCella
DeCorda
DeCoda
DeHaven
Deleon
Pelgada
DeMarals
Daharals
Debdarais
Dancklz
Deveau
Devries
Dickerson
Bickersarn
Dickinson
Cickinson
Dickineon
Oirk

-

LA

1731 & Laks Sckney Or
PO Box 83

PO Box 934

622 SE SE 357th Ave
Gt¥ E Rich

4329 Sunayside Bivd
357 Wenas Flage

B3 Winasap Rd

6635 Winesap Rd

04T Sharpe R
226903 Game Farm
15430 S5 132nd &t
4419 Moline Lang

1112 Lyncan Ave

4307 Ofierear Red #£24
6855 \Y Cleanwaler #4101-187
PO Box 531

134071 Dumas Rd C201
13401 Dumas Rd CA¢
2421 Morh Rd 52

2421 North Rd 52
16197 Colony Raad
8501 St Thomas Dr 792
1497 MW Falie Creek Loop 1
14727 Bothell Vitay NE#14
425 W ik Ave

1123 Franeis

140matn St

428 Yelm St

1134 Wiem

384 Quall Lane

2200 M Washouga Ry Rd
5006 Shagt

500 8 Skagit

10014 20250 Ave &

571 N {ranger Rd
8208 Green 51

433 W Waldemar Ave
1832 NE 20th St

PO Bax 1032

204 Geon Ave NI

704 W 266k

8318 W Argent St
W Court 32 C
404 W Coud Ste C
AW Cunt S &
17724 143 5

P OBox 873

F015 WV 8th Ave

TOI5 W Bt Ave

71 WE Broad Haven Rd
923 Troawood Dr

5103 Satus Ave

502 £ Boons fAve

502 E Boons Ave

5G2 E Boone Ave

33507 143 PLSE
1685 Lancaster Rd

F 0 8ax 23725

8180 W 4lh Ave Apt H101
8180 W 4th Ave Apt 1101
4084 Cove Weat D¢
4084 Cove Wast Dr
408 Coyve West Or
4791 Covey Ln
T20 123 Ave NE

bSC 428
M3C 428
M5C 429

LYNrALDOG
Davenpart
Davenport
Washovgat
Spofang
Waryaile
Moses Eake
Moses Lake
Anacories
Keanawick
Reniten
Pasco
‘Tappenish
loses Lae
Kenrevwick
Royat Gty
M Creek
3 Creek
Pasca
Pasco

Bow

Pasen

St Feid
Shorchne
Kennewick
Clarkstos
Aabin
Kennewick
Moses ! ake
Al Feld
Washougal
Budamton
Burfiaglon
Benney Lake
Granger
Kennawick
Pasce
Renlon
Vashon
Bainbridgs island
Kenneavick
Pazca
Pasco
Pasco
Pasco
Renlon
Washougal
Kennewick
Hennesick
Belfar

Mae
Wapalo
Spokang
Spakane
Spckaze
Aubur
Fresland
Federal Way
Kennewick
Fennswick
woses Loke
Moses Lake
Moges Lake
Mases Lake
Lake Stevens

ucuar

w22

- 88122

99671
9520
8720
352
26837

99301
9BESE
3070
33114
93337
%3361
om0l
43301
99301
88059
98671
99335
99335
98528

63951

93258
49258
£a092
£5248
G393
99336
99336
88837
98R37

‘U JLJ' SELUFLT T
{509) 725483
{500) 7254830
{360) 835-276T
{509) 251-6586
{425) 3341956
{508) 5311163
{508) 755-0624
1509} 756-5824
(360) 212-5326
{509 373.0485
{425) 204-1660
{500} 2058503
(509) 985-2110
509) 762-2482
{509) 374-3674
£500) 346-8762
{425) 35000104
{425) 3510694
{309} 5420714
{508) 5426714
(360 7856103
{532 3319611
(350) 4210185
{425) 6924938
{519) 581-8730
{208) 7917230
{353) 8864440
(303 3950455
(509) 4317528
{330} 675-3646
{360) 8363078
{300} 840-8703
{3303 8403708
{252) 720-2054
(509) 854-6700
{569} 783-5513
{509} 380-0348
{425) 718534
(306) 567-4550
{308) B42-T6T7
{500 9488977
{509 5421968
{509} £30.5672
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22642010
1235003
18003
35T
P
1072072009
102052009
242010
BB
1HA2ND
12132014

8236
SHBRCT2
672011
1683
092013
1015/2013
10/H2C 10
8182011
2132014
2M924
M523
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rasriy
582013
BI2013
Af2n?
4712012
42012
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BR012
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3013
Y013
3ot
Kiraleigpl
62010
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48013
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2142209
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a114iz011
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BHSIEY2
182012
1112312073
10222013
T
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TER42010
Sta6101
3162040
A0
e
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5201
2902010
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BALRNE Visal MO
917201t Check
G420 Cheek
1143002005 Chack
12272010 Check
232011 Check
1011372008 Cheek
§z4/01t Visa/WC
20232009 Check
3izef2010 Check
43172011 Check
HI0W Chedk
1E2018 \isa f MT
22212010 Visa/MC
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S22011 Visai MG
425201 Check
THAF2011 Check
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SA2018 WEB M
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2912010 Visa {MC
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3295010 Chazk
Y5201 Visa /MG
G000 Visa [ MO
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33001 Visa/ MC
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BIA2GY Visai MC
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T2010 Tash
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Ingivicual Enrcllment
Individeat Forollined
Family Encplimeand
Family Renewal
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Individetal Eneolioant
indiviguad Forellmant
Famity Enrelimant
Individust Renenwat
Irahdidual Enraliment
Individizt Ensolment
Uparade fa Farmiy
individual Enrolimest
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ladividual Renewal
Ladividus] Enralizment
individual Earallment
individuz] Enroliment
Individual Enroilsrent
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Individual Repgaal
Family Enmliment
Fasmily Enodlment
ludlividizal Enreffment
Inividus! Renewsl
Individual Enrcilrent
Individal Crrofrent
Individial Encodiment
ladividoal Enenfiznent
Family Epmiknent
ndividual Encollment
individus] Renewal
Individwal Enrodinent
Individued Enraifraent
Individue! Envoiment
Individusd Enmllment
ndividued Enpfient
Individual Enrcllment
indhidual Enrallment
Indivigial Earolment
individuz] Reewal
indnidus] Ensllnent
Individu=i Renewsal
lndiduzl Renewa
individual Enraliment
individnal Saroliment
Farmily Eeroliment
Family Earollmernt
|ndivittual Enraliment
Indwvidual Earofiment
Individust Eprpflment
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individuz! Enrofiment
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3.0
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3206
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4500
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Lawrence
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Spokane
Spokone
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(508) 8953576
(508) R95-6576
{508) 443-9076
{5055 443-5676
(508} 4439075
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{505) 443-3076
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(356) 202-3580
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(360) 221-1522
{425} 345-2865
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{206} 992-8353
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{425 271-3188
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47612012
a6
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EA/008 Visa/ MC
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SHR2008 Visa MG
3292010 Visa ) MC
HIHEHAG Visa/ MO
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1122008 Cheek
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10282010 Cash
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Individest Enrorment
Irdividuat Enrodiment
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Upgrade do Famiy
Family Renewsal
Ingiidua Encrllment
ingividual Enrollmeat
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Family Ensollmen!
Individuat Enroiment
Individuat Eqccilment
Individual Enrotment
Individual Repewa
{ndividual Erroilment
Family Enroliment
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Upcrade to Famly
Irfividual Renswal
Individuz! Enrollmant
\ndividual Rerews
individua] Ensollment
Family Enrplment
Individus Enroflment
Indlivigzl Enmllment
{ndividuat Ensolimeal
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|ndrvidual Enrofment
individoal Enroliment
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Individnial Enrolfrent
Family Sprallment
Tndfvidual Enroiirment
Individuat Enroliment
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‘ndividus] Enroflment
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Individual Enrofiment
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{réividuat Enmliment
Indiveduat Rengwel
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Individua Renews]
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.00
3000
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30.00
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0
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2893 haplecrest Lo SE
4629 Guemes View
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1004 Commercial sve £#523
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Mattawa
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Kennewick
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Kennewick
Turmesater
Yashon
Bethelt
Spokane
Ephrata
Epltata
Benton City
Senipn City
Toppasish
Addington
Chewwelah
Moses Lake
Moses L ake
Paseo
Donald
Baw
Faderal Way
Realon
Budmalon
Bugingion
Kennewisk
Kennawick
Marysyille
Marysvillle
Moses Lake
Moses Lake
Moses Laks
Maryswifie
Kennswiok
Kennewich
Asfington
Anbum
Mosos Lake
Regeon
Maoses Laie
Moses Lake
Toppersh
Ausbsm
Lake Tapps
Budinaton
Burlington
WMpses Lake
Corvington
Rentan
Lyruvood
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Anacaries
Maes
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Kenngwick
Kennavisk
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WA
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WA
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WA
WA
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38366
8822t
99349
38546
1 eRT S
98032
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28074
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$8070
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99320
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99168
20837

89301
25851

98063
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9373
98753
93338
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{509) 581-2248
[253) 858-5502
{50%) 480.2252
{425} 445-0245
{05) 743-2495
{206} B15-3673
{205) 276-0480
[425) 4242855
{509 868-6093
{509) 754-3034
{508) T54-3034
(538) 5280110
{509 5288110
{509} 5455581
{350} 6534739
(305} 935-8717
{509) 7621846
{505} 7821848
{569} 2606288
(508) 834-5336
{260) 766-6040
{253} 8744359
{423} 2233590
{380) 333-2829
(360) 3332628
{509} 4530259
{509} 458-0250
{4603 653-5441
(3603 653-5441
{508} 960-1316
{508 98C-1216
{508) 5851316
{208) £12-2515
{F0G) 628-9942
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£360) B58-3630
{205} 552-2188
(5057 762-3850
{425) 2350661
{509) 765-1957
{509) 988-2554
{506} 852-3838
{253 6323653
{253) BEZ.5342
130 7574674
{360) To7-4674
{508} 7640018
{253) 087778
(425} 305:9740
(360} 348-3704
{360) 840-0847
{360) 202-3515
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{508) 265-4241
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(565) 582-187%
{5003 356-5729
{503} 505-3155
(309} BS5-3159
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472010
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NG
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TH002
91201
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3012010
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122712010
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SN0
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12009
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S
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6iA2012
912010
Bled20n2
2672013
Gi8/2012
13201
5i282043
SREH3
6281
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/242011 Chask
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SN0 Visa /MG
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108402010 Visa/ MC
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4200 Visa MG
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37192005 Check
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22011
SMOZ010
50010
6232005
9162010
2112003
Y202011
10342011
28010
Si232010
8232010
412011
82372011
/BN
4162005
120412008
[Pisirans
THSRMO
Y2011
Q2572610
31212010
E7f2040
difafon
NI
I
Izl
1152372014
81472009
GIa7010

LI EIIVITH

Firlvigk
2013
W34
803
Fial-a
720
M0
9302013
222012
901
iz
BAG2015
=l
K102
BFIBID10
842010
9114/2009
Bar2
Sharme
Branron
BN
S241200
22
HAR012
SraN2
TH42012
41012011
gr2nmi
M2z
1262012
8277612
4HgfsM2
41492012
11/2372012
32
11232012
82692
2013
afrz013
52020
HTP IR
209172008
A20203
10M3H13
32011
U3
Y2323
412012
6232012
82623
AR08
1242011
124720014
THE200
D023
9r29/201%
321
VHi2n3
3452014
20
W23
W23
112312012
842590
Q7N

AHB2H10 Visa TIMC
WEDI Visa [ MG
12T Chack
1247011 Chack
TIEH3d Check
TH2201) Visa ! MC
22272000 Visa | MC
Y2011 VisafhC
111282011 Visa ! MC
72010 Check
40472011 Chack
42TI2308 Cheek
SN0 Cash
14202011 Visa I MC
5222009 Visa G
&IH203 Check
172003 Chegk
BIS2011 Visas MG
11£2012009 Check
THHZMD Visaf A0
£112001 Check
6205 Visa fMC
262010 Check
B1/2010 Check
B30/2011 Check
HARY VisafMe
49,2010 Check
820/20%0 Vs /MO
812412011 Check
12452011 Visa/ MG
100242041 Check
2712030 Visa TG
4472041 Check
10/2812003 Chack
112472010 W=RY
141712011 WEBY
HZUM11 Check
SHARM0 Chack
5231 Check
THARNNG Check
§i232000 Check
272008 Check
A5 VisaldC
1MT2041 Check
20 Check
WICLNO Check
S1G2011 Check
41572011 Check
B0 Visa MG
8R02N1 VisalMC
472012039 Visa fMC
121212008 Chesk
1212010 Check
727010 Cash
92612511 Cheek
10/62310 Visa s Wl
32007010 Cash
SIP4MG Visad MC
32602011 Check
1912008 Check
312010 Visa M
ITRNT Chetk
1211201 vise / MO
Q252008 Chack
1042010 Visa { MC

Irdividued Renawsl
indidual Renewal
individusi Enroliment
indlvidual Ensclbment
Individual Ensolimeni
Famdly Enrellment
Indrddu# Eorcliment
Individual Enrollment
Indivigua Foroliment
Individial Enrellment
Farily Errpilmant

Individusl Enrclknen{
|ividuat Enrclireal
individual Encliment
Iendividnsl Encoliment
individual Enrolimeal
Individual Enrollment
rdhidual Enellmeat
Indbriduat Renevsl
sndividual Ensclimen(
Farity Enrolimant
\ndivideral Enzclimeant
indfidug! Envnilment
Incividizl Eprciiment
Family Ensoiment
Farily Eneoliment
Family Renewal
Ferpily Renewst
Family Renewal
Family Ranews
{ndpsidual Enrcilment
Individuat Earcliment
Individual Renewal
|ndividual Enrolimend
iadividual Enplment
lndividual Enrofirant
Family Earoliment
tndhduel Enrafiment
individeal Earoliment
iadividual Errolivient
Individual Renewal
|ndeddual Enrofimeant
Family Enrslment
Inclviduz! Encoimant
fnelividdial Surollment
indhvidual Enroliment
Individua Renewal
Individual Ensallment
Family Enroliment
Femily Enroliment
individual Zrmllnent
individual Enrofnent
Family Cnroliment
Individuat Eorollment
Individual Enrollment
Family Renewal
Individitz Faratiment
\ndivitual En~"~2ni
{neiidual £ ont

Web
Web

30.00
30,60
060
00
A0
4500
000
3000
.00
0.0
45.00
36.00
30.60
30.00
4500
3000
Lo
30,00
3009
30.00
30562
36.02
30.00
3000
360
30.00
45.00
i
W00
30.09
45400
4562
45.00
45.00
45.00
4500

3000
050
000
36.00
.00
45.00
30.00
2040
5000
30.00
.00
45.00
0.0
.60
30,00
300
ey
45,00
A3.00
3060
30.00
45.00
3006
3060
8300
30,00
.00
HOy



Dale
Uale
David

Méirssa
Odands

Shert
Rahin
Rebin
Jecyn
Merian
Colelte
Rechal

Shernon
Lavern

Han
iomang

Chaen
Qlgen
Qisan
Qlsen
Jizan
ezl
Cfieill
Ol
Qalyveros
Cpheikens
Ol

Oxit
Orsbo, Jr

375 Union Ave SE#:01
375 Union Ave SE 2101
12913 Vashen Bay SW
5212 Blue Havtn Bive
1382 E Oagig Circle
4768 Ay Dr NE

2 4th Ave N

4509 278 Ave W

303 Park Ave N Apt N
1015 W Columbia Or
704 4158 Place

T 415l Place

1720 ¥ Bonnelle

445 Epiwata Ave

1105 West Hith Ave E232
4103 Finshorse Lang
A3F StEz

17304 24th Ave South
PO Box 33

14671 Libby 5t

4791 Bl O NE

BO88 SRS

1804 Diamond Head Wy
30 NE Tt S

4523 Camaby St
118535 Chais Br NE
4537 Viking Rd NE
1410 Western Dr
2B8IT 48R FI S

3606 116th 5t 8E

1204 N Perry Loap
4402 Cindi Lane

2813 Castlavate R &1
4412 Rd ¥ 1 NE

PO Box 1293

PO 20x 1293

3584 frdeng RJ

3684 Adenz Rd HE
324 S182 0

24107 280k Ave SE
4300 B145th PLNE
1405 'Wath Ave

1700 East Hazel Ave
1700 East Hazel Ave
134 Hery 3855832

LNXFESEIPRNE

8754 SW 130 St

13285 Perkingsi Ln
122 355 S

518 Tacoma B NE

81 Peligan Place

H4E 4R 8t

iH3NRL 56

15088 Motean RA#38
801 EAve

£01 E Ave

4027 SE Empress Ot
1512 W yakima St
2455 F St 3EE50
18204 12th Ava W
9339 Padilla Heihts Rd
26237 240t Ave SE
12530 212h Shraat NE
3717 West 3rd 5t
36516 3246 SLHE
11500 Meridian Ave S #85

NEWC2STE
Newcasie
Veshan

West Rickiand
hnse Lake
Mozes Laks
Algona
Everstt
Reaten
hoses Lake

Anacories
Pasco
Suap Lake
Kennaick
Pasco
Zillah
Dwavamish

Clarksion
Moses Lake
Sexdro Woalley
West Richland
Rerion
Kent

Moses Lake
Moses Lake
Caki Harhor
Aubum
Everelt
Kennewick
Moses Lake
Yaama
Waozes Lake
Moses Lake
Moses Lake
Moses Lake
Moses Lake
Sealac
Bathet}
Adingion
Hennewick
Burkinglon
Buriingtan
Addy

Benton City
Veshon
hioumt eman
Anacores
Hazehwogd
Wases Lake
Wapato
Pasco
Kot Yemen
Anzcortes
Adecories
Port Qrchaed
Fasco
Aubum
Fynrenood
Amnores
aple Valiey
Adinglon
Ffaacartes
Allinglon
Everalt

ViA

WA
WA,

WA,

VA
WA
WA

WA
WA
VIS
Wa
WA
WA
W)n LY

WA
WA
WA

Wh
WA
Wa

WA

TICAWT
98059
53070
95353
98837
96837
98004

98203
S6057
SBE3S
98221

282
9930%
98851

£8336
953N

36953
25108
gga21

99403
98337
9a284
24353
98056
88032
98837
96837
98277
98801

88268
S336
88837
98302
98837
33837
BE37
e
ey
23188
g8e

3
938
96233
58233
431l
88320
88870
aBars
982
SRe55
95537
9895t
o301

98273
382

eyl

98356
92301

9ecu2
38037
93221

08033

35223
9821
g

\TPEM) £ E e

(525) 2774360
{£08) 27141756
(308) 9674755
(500 765-5520
{509} 7621307
[253) 3324193
(206} 261-5998
(425} 687-G0E8
(508) 762-2816
{360 293-8256
{360} 293-8256
(506) 380-7641
(509 2468181
{500} 552-7233
{509) 5437003
(509) 3080275
{205} 244-5964
{360) 6310949
{500) 7569082
{608 7645464
{360} 856-2421
(569} 420-8765
{£25) 260-7464
[253) 852-5541
[508) 760-01176
(505} 7BS-7841
{T07} T18-3477
(253) 9434000
(425 766- 1873
{508) 554-8610
{500) 760-3190
(508) 8234592
{508} 765-1561
{505) 7629582
{565} 7628562
&509) 762-2473
{502 762-2473
{206) 256-8003
{425) 489-5952
£360) 7225670
{505) 9877778
{20) 9080211
[206) 509-0211
(4015} 363805
{500 588-4480
{206} 463-2485
[360) 854-8237
{360} 3617099
{425) 2824705
{625) 6440578
(500} 534-6838
(508) 5453935
{360) 3917359
{360} 5B8-8177
{360) 588-3177
{360) B71-6361
{500} 545-0315
{259} 632-5480
1425} T71-985%
{360 3717504
{495) 413-5496
{360) 4359228
{360) 256-2478
1478) 8751238
(425} 5136575

111962010
€116/2003
W208

15011
812010
632017

1473012008

04

2082009
52410
SR24110
TI20/2008
AR
E16010
g4p010
L220H
25200

57010
614001
M52610

&H12010
82412041
81412005

142802009
4297201

214202

42011
20N
22612510
612008
32010
382008
3142010
THHAAS
7009
51192608
Sn22010

8010

100252013
S8R

11112008
82202010

B2

112008
11132011
Y2706

232068

24201

12912010
Bl rer ]
A

8112009

r472009

4712650

471010
824065
Giz42011
14132010
61172010

et
&112010
32572000

12M072090
graala011
214£2011

TREH3
61612010
111372012

- As2

212014
EMy2A2
" 123602010
TLHI20H
20842014
5412013
S12412M3
TR0
e
BHE2M1
grdf01t
L2120
E2N2
57201t
Bri42011
ars2m
201
824:2012
342010
{21282010
TrRE013
2472010

1111402012
9ri2fn3
piritrrayl
InB0
Inaeot
3h82010
8312071
T
THHN
SNER0
BANM20E

TUI&204

92013
9192012

142011
f2a2012
BI222012

1912008
118012
I2rE00

23210

HL212

1072972011
T3
Tr2R2012

a0

242010

AT2013

473

W23
6242012
1Fg2010
1172041

3702
A/1172011
32612010

1202011
8252012
2142014

201 WEBY
21128 Check
142072209 Check
22011 Chack
£16720M0 Check
GATRYA Visal MC
177200 Cheek
8172011 Check
2112008 Chick
B0 Visa fIAC
52472011 Check
TRARAW Visa ISt
SITTI2040 Check
17018 Check
423124050 Visa ! WG
532010 Cash
32812011 Visa MG
SM72050 Check
61872016 Check
SIA0M2010 Visa W0
£/187201) Check
S282011 Visa/MC
3172002 Check
LB2)10 Visa FAlC
4257011 Cheek
292008 Visa f4C
TE22%11 Vesa T MC
qitE2011 Check
JIAROHE Visa MO
1572008 Check
Y2423 Check
22302009 Visa /MG
TR0 Viea fic
831208 Chetk
GIG2010 WEB Y
B/42008 Visa /MG
BHERHME Check
11227200 Visaf MiC
132 Visaf G
QZINT VisaiMC
101862010 Chack
8282010 Visafc
52412001 Check
/2612009 Check
1242011 Amatican Express
4912008 Visa f MO
2192008 Visaf M
281201 Wisa / MC
12812010 Chesk
A2 Visasue
CBI201 Cash
2372000 Check
012009 Visa MO
4152310 Visa 1 MC
32212011 Check
2182008 Check
7112011 Check
12212010 Cash
EI272010 Cheek
35011 Check
612812010 Check
2i30200% Check
121472010 Check
Shfee11 Cash
Wahit Check

Inciidusl Renswel
Individuat Enroliment
Individual Eorclkment
Ingividual Enrcliment
Family Enrallrent
{rgivicual Enrgltrnent
Ingividusl Enmliment
Individued Enrollmaant
Ingtividual Enigitment
Family Erzoliment
Family Renawa
Individual Enrcliment
Indhvidual Enscfimesnt
Indvidual Enrodment
Individual Enrclimenl
Famity Enseliment
Individual Ensodlment
individugl Enecliment
Farily Envellment
lncividuz) Erveoilraent
Individual Ervoliment
Irdividua Envolment
|ndividoa) Enroliment
Irdividesl Enrclimant
Irdividual Ensofirant
Individual Enmilonant
Individfual Enpcliraent
Indivisna) Enrelimant
Individuial Encoitmneni
Individual Earoliment
Individual Enmilment
Family Enmliment
Individual Ervoliment
Individual Encoitmant
Fomily Renawal
Individual Erretiment
{ndividual Enrpiment
{ndividued Enroiment
Intividual Engoilmant
Family Enroliment
tndividus] Enmiiment
{adividiz! Enreilment
individual Renewai
Individual Enrollment
Isfivichunl Enmilment

_Farcily Enmliment

Family Engliment
individual Ensallment
Inzfividuel Crrokment
ladividual Enroliment
individua) Snroliment
|ndividual Enratiment
Family Enrolimant
Faruly Enalimen!
Family Rensweal
Farmiy Enroliment
trdividual Ensoliment
{ndividual Enrgliment
Individua Enrpilment
inghviduai Encofiment
Individug: Znrolireent
|ndividua: Eprolirsent
fnclividual Envolimant
Inchvidual Enrolimant
tndividual ~ R

Wb

Wekb

U
%00
3008
3000
4500
3000

3000

3000
FAZ L]
3009
30.09
30.00
.00
30,00
3000
30.00
e
45.00
3000
30.00
4500
3000
30.00
3600
3030
4502
A0
3L
3000
300
30.00
4800
43.00
30.00
30.08
308
30.00
00
45.00
4500
4503
4500
30.00
30,00
3308
3600
30.00
3300
36L0
Aty
30.00



Wike
Holly

Cathering
Catherine
Cathering
Calhering
Kaihyn
Kenoeth
Tyter

Coxmie

Shirley

3816 Thayer Rd
875 SE Sedguwick
7875 SE Sedgwick
15118 East Share £
16114 Bast Share Dr
16118 S22t Shora Or
16118 Sagk Shore Dr
9506 124 Ave C108
431 Sheshone Drive
1809 2ond S

421 ¥ 3nd St
37301740 PINE
4392 Savth 347 &
PO Bax B4

&21 5 Meslnomaory 6
11459 Havekost Rd
5 ND 3

£660 Ma2 Valley Rd
7524 Rairier R

PO Box 19225

3705 §th FI NE
12931 52nd Lir 3E
12931 S2nd Or SE
12931 Snd Dr SE
12931 52ad DY SE
393 W 4Cth Flace
3702 BZ Peint Rd
J702 B1Z Point Rd
B14 Jefferson Ave
1404 £ June Deve
05 E SISW

150 Berkshire Lase
8877 60tk DriE
£102 Fol Hole P 3W
40 R 7 WE

1715 E Sismark
21200 Country Vists Br L134
14421 Woodland Ave
PC Box 14

3708 Kenpedy Or
3705 Renaedy Dr
1323 W Lincoln St
2914 400h Dr SE
1308 Oth Ave NW
16807 3 SINE

3428 W Queen Place
131 N Cangl Giud
280 Wamplar

308 W Leap

110 Modh £ St

4250 € 34th Ave

PO Bax42
5313 Maryhill Lane

P OB 1908

7400 Shason 118
2001 120fh PL SE #4-104
26107-1871h Ave SE
200 Wedniore Flace
AT AR PES
3144655t Ave S
1681 38th Court
FAWIH T2
PO Box 1183

T0S30 South Mads
8015 W Catiat Pl
19201 7Bth SiC

haad
Bremerton

Everel
Puyallttp
Aubun
Speiane
Basin City
Zhlzh
Moses bake
Toppenish
Spgkane
Grgenhink
Pasco
Veshion

3ig Harbor
Everstt
Kenf

Sedro Woolizy
Aubm
Aubum
Washougal
Yennaink
Clinton
Kannewick
Kenngwick
Zonney Lake

WA
WA
WA,
WA
WA
WA
WA
WA
WA,
WA
WA
WA

ViA

WA

FEFEEEEE

Wa
W

SEIEEEF

WA
WA
WA
WA
Wa
wa
WA
Wa
wWa

B30
9549
g8

08837
9215
45268
48208
98208
98208

90337
B2

98948
9BEH
9BE23
8330
88270

99208
99018
932x
93024
98312
68312
99200
93205

8502
93205
4934
23953
4g337

55263
95336
98070
£4335

(RSN R
(360} 871-1512
(360 B71-1512
(425} 7454232
{425 T45-4233
{425} 7454233
{495) T45-4733
{425 3124341
(360} £16-0093
[360) 202-7493
{508} 235-7320
(360} 657-1285
{253) B15-552)
{508} 568-3784
{353) 004416
{360) 586-9177
(509) 865-2392
{509} TE5-8509
{505} 7645547
(506} 952-0295
{45) 3347054
(435) 2382299
{495) 238-2289
(425} 238-2099
{425] 2382208
{508) 710-3431
(350} 203-37%
{360} 2933736
{509} 3445180
{509 707-2476
(506} 754-4011
{B99) 5544411
{425 3871122
{360} 6743588
{508) Ta0-6911
{308 4347393
{500) 5330433
{350) 253-5072
{509) 6318334
(368) E50-6330
{360) 550-5332
{509) 484-0973
(350) £74-1073
{253) 5460404
{253) S23-6805
{509) 328-B154
{509) B45-5172
{539) 3453783
{509} 7646550
{500) 5106493
{508) 2075995
{380) G78-443%
(509} 528-1758
{203} 260-9555
{25% 331-3858
{303} £78-0652
(53) 8138243
{360} G41-3477
{253) 3340294
{253) 937-5193
{350 B35-0978
(509 7504548
{360 730-2294
{508) 536-6122
(500) 4281319
{205) T92-4858

uriee i
107262010
102572010

42212008
472202008
42202000
42212008
5072011
BA3/003
1024120114
9114/2011
10/28£2009

E812041

Wi25:201
Q02
GEEI10
43p0M
12812010
2262008
62572010
7022011

G009

VBI2008

112008

LUB/2008
3260008
kI AT
1010
THER01G
<01
34712011
61212308
E2712008
RO
BI242010
32012009
8242010
B0
BiE2011
02113
32011
61182009

SAITH09

107292010
51301
Y4209
3242006

WHZAT
3102009
M0

121442008

552071

4220
BI31/201D
812972011

452000

A/7I2008

14612040
1218/2009

2wt
411512008
302010
2192008

81242011

82009

232099

[ FRTy Py

0i2652012
1026012
282012
7282012
TB2012
12812012
33612042
BA320I0
24022
91412012
1002812018
w013
H252011
8302012
&2802011
4132012
1282011
21262010
w2sl1
12
BI04
232014
218f014
2132114
220
32
A2
TSN
anfea2
NTREA2
G200
82712010
A2
82472011
202006
THI0R3
8182011
&ar012
10/82010
£3201
6182010
332010
1072912011
5H30012
842010
kheldviziing
1011202012
3102010
et
LHI00
S8M7
4232001
&r312011
282013
42019
LI
162011
Tiaemg
82013
4152008
B30r2011
211812010
am28i2
20013
/M3

262000 Check
1WITE2DTT Check
SH22008 Visa /MG
{31200 Visa /MG
5242011 Visa ) M0
Tr2E2011 Visal ML
LEZ0TY visa MG
BAE2008 Chack
HIRR2MT Visa MC
OHG2017 Chock
TU2ZNS Discaver
13201 Visal MO
1112010 Check
335201 WEE M
TR0 Check
ANE204T Check
1H120 Visa I MC
3212009 Chack
6/29:2010 Viza ! MC
72611 Check
112612000 Check
1252000 Check
1772041 Check
12132341 Check
451312009 Check
Si0/2079 Viea fMC
AT isaTMC
THER2MO Visa /MG
S0 Visa IMC
F312007 Visa FMC
/82008 Check
612009 Visa/MC
1242311 Check
B0 Visa MG
H24)2008 Check
612812010 Chack
B2420%0 Visa /MG
8112051 Gheck
02008 Cash
&/%2011 Chack
2000 visald MC
1132008 Check
U420 Cash
SHTIEM T visal MO
9152000 Visa ! MC
363072008 Visa f 440
127201 Cash
324i2008 Chetk
54812000 Chack
120752008 Check
32001 Check
ARZOIG Visal MO
8720 Check
T2 Visal WG
422000 Visa/ S
1122008 Chack
210 Visal MC
12010 Cash
2812034 VisafMC
42712008 visa fMC
G120 0 Chack
2241209 Chack
BHQ2015 Check
F122008 Check
21008 Check

Indivitual Enraliment
{ndivigual Renews
Inéividual Enrollmant
Fanmiiy Feneswal
Infividusd Renewal
Lipgrade to Famiy
{ncfvicsa Enrclimant
Ingiigual Enrolimant
Inchidual Enrofeent
Famity Encclimant
Individuzl Enccliment
Famdly Enroliment
Individoal Erroliment
ndividual Eclmen
ladhvidual Enecliment
Family Enallsran
Ingividual Enrollment
indlvidual Enreliment
Inclviceal Emvoliment
Incividuad Enrcliment
Fampiy Enrotinen
Farndy Renawal
Farily Renewal
Faraily Renewal
individued Enrpler
Farpity Enrotiment
Family Renewal
Indlviduz Encpliment
ledividual Enroliment
Individual Renswal
Individual Ensollment
Indiidust Enrolbment
Individual Erroliment
individual Ennofimant
Ingividual Enmolimaat
indhvidual Enrcfiment
Incividual Enrofiment
Individuat Enrellment
{ncyidual Eneliment
Indvidual Enrolmant
Ingivigual Earodment
Family Ensoliment
Irdividual Enccifrment
Indhddud Enrollment

Incividual Enmliment.

Ingividur] Enrellment
Individuat Envolimant
Family Enolimant

Family Eurallsient

Individust Ensollment
Individugl Enrpllment
Ingivichal Englimant
inchviduat Enmlimanl

Jndividual Enreliment

Indivigust Enrelimant
Inguidust Enrolineat
Inchidual Enrclimant
Ingiuiduat Enscllmant
Family Eniglment

Family Enroliment

Insividuat Enzchimant
ingivitual Enrolmeant
Family Enrofirmeni

Ingiividual Eredignt
Ingividust Lol

Wab

3000
00
30,0t
45.00
30,00
1500
.00
3008
30.0¢

30,00
4500
30.00

jitihe



Brenl
Brent
Judy
Ksistin
Don
Cynthis
Kafhy
Panda
Toya
Franide
arfina
ighd
Vighd
hmers
Alired
Gerands
Anthomy
Christing

L:lluﬂ

Antenic
Sleven
Sleven
Jabha
Bonnie
Jefyey
Rocky

Connie
Julie
Vanesss
Beatrs

Roberts
Robers

Rokinett
Robison
Rabmson
Robimsen
Rabisan

Robison
Rodales

Rodarta
Rodriguez
Fodriquez
Rodrdguez
Rodiguez
Rodriguez
Rodniguez
Rodriguez
Rogais

Sandedin

Sangrar
Sanlery
Sapp
Sarbart=~

Sxbeu o

1S TR BE
19201 T8 SEE
35237 56th Ave 5
14906 SE 13%h Ot
525 S1st SLEW

19566 70 Ave W
5616 5 Pitsbury

3040 Clemens Pd 44
217 W 19th Ava #1104
8018 & Regal #17
8603 1430 PL WE
486 QOxdord Ave
1486 Oford Ave

9871 Rd 11.5NE
4025 Inspisation Ave
1400 N 30th StE1H
49302 R 68

1420 5 Hashy Dr

308 N Beech S

1418 Agmald Or

15323 8F 133 Court
1797 Martin Rd MW
1870 Biaine Rd

81 Old Ranch Rd
19810 Hhsif

428 Clark Rd

240t W Parfoway Dr
2401 W Patoway D
B12R5 48

P O Box 3025

1308 £ 18 Ave
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THE LAW OFRICES OF

EDWARD L. CLABAUGH
10217 5.W. BURTON DRIVE, SUITE 100
POST OFFICE BOX 333
VASHON ISLAND, WASHINGTON 93070
TELEPHONE (206) 463~1500 FACSIMILE (206) 463-5806
E-MAIL EClabaugh@camenst.net

Edward L. Clatinugh ®

January 28, 2013

By Certified Mail

Ms. Wendy Galloway

Compliance Analyst

Consumer Advocacy

Office of fnsurance Comunissioner
P.0. Box 40256

Olympia, Washington 98504-0256

Re:  OI1C Case No,: 1098829
Dear Ms. Galloway:

I represent Preferred Chiropractic Doctor, Inc, (the “Company™) to whom you sent
a letter dated Janvary 14, 2013, which contained enclosures that included a copy of a
letter dated November 28, 2012 from John C. Peick, Esq. of the Peick Law Group, P.5. o
Preferred Chirepractic Discount and Access One Consumer Health;a letter dated
December 6, 2012 from the Company to the Honorable Michae! Kieidier, a letier dated
December 18, 2012 From Shari Casteel, a Legal Assistant to the Peick Law Group, P.S,,
(o the Office of lnsurance Comimissioner; and a copy of the Company’s brochure
{collectively, the “Complaint Documents™).

This letier is in response to the Complaint received from the John Peick Law
Group.

The Company i$ not currently registered in Washington. However, it is actively
taking steps 10 become registered. '

By way of background, in the early Tall of 2012 the Company, a Discount Medical :
Plan Organization, became aware that it was in violation of Washington State regulations
concerning the requirement 10 register with the State. At that tme it contacled me Lo help
it determine how best to rectify its situation. Following a review of the problem and the |
relevant statules and regulations, on Qcrober 11, 2012, after 4:00 PM, 1 calied Ms. Gayle ;
Pasero, Company Licensing Manager, Ms. Pasero’s secretary told me she had left tor the :
day but would be in her Seattle office on Friday, October 12. Further research indicated i
that Ms. Susan Baker, 2 Company Licensing Specialist in the Company Supervision

¥ Adoiited e Washingion and California
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Division, would also be good {0 talk o, Accordingly, on October 12 T talked to Ms.
Baker. | told her that [ represented a company that had not registered and wanted to do so
and asked her advice on how best to proceed. Ms, Baker was very helpful. She sent me
Campliance Group Enforcement Palicies and Procedures.

One of the problems facing the Company was that it had never had an audit of its
financial statements. Because of the expense involved in an initdal audit, the Company
was hopeful that your office might accept a compiled statement in Jisu of an avdited
staternent. Accordingly, on November 2, I spoke with Ms. Gayle Pasero about the

‘possibility of the Company heing able to submit a compiled staiement rather than an
audited stafement. Afler a review of the statutes, Ms, Pasero advised me that an audited
statement was required.

On November 5 [ had a lengthy telephone conference with Ms. Baker who was
very helpful again in providing me with information concerning the financial statements
required and the information required conceming unearned portions of premiums that are
paid annuatly. She also discussed with e the requivement that the Company’s contracis
be compliant with RCW 48.155,070. She also explained the need for an internet website
for the Company and the need to comply with all the other provisions of RCW
48.155.020. She advised me that the Application is huge and complicated. She explained
that the Company would be subject to an enforcement proceeding since it was in
violation. She advised me that the Company should be viable for licensing before
entering into the enforcement proceeding. Accordingly, the Company has been working
(o obtain an audit of its Fiscal Year ended May 31, 2012 and to prepare quarierly
statements since that date with a pro forma for the FY ended May 31, 2013 and pro
formas for the next two years, The Company is also working on preparing its full
Application for Licensure as a Discount Plan Organization.

Druiring the above time [rame I also spoke 1o Carot Surean, Esq., Deputy Insurance
Commissioner, Legal Affairs Division, who was also very helpful in answering my
questions, '

The Company had guestions as to whether it coutd submit andited financiats for
just s fiscal year ended May 37, 2012 or whelber it also would be required 1o submit
audited financials for the fiscal year ended May 31, 2011, Accordingly I raised that
question with Susan Baker on December 3. Ms. Baker advised me that since my client
had been operating in Washington without registration, it could be vequired 1o [ile more
thar just one audited statement. However, she advised me that o second option would be
to file an audited report for the current fiscal year and provide a detatled pro forma for the
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nexl several years that demonsirates how the company will maintain the minimum
$150,000 pnet worth requirement.

On December 4, 2012, [ notified Ms. Baker, Ms. Sureau and Ms, Pasero by email
that the Company was in the process of obtaining audited inancials so that it could file
the necessary information to apply for registration. 1 also disclosed the name of the
Company. A copy of that ematl is attached.

Also, by letter dated Decembier 6, 2012, a copy of which is included in the
Complaint Documents, the Company’s President/CEQ, Stephen L. Below, DC, notified
the Insucance Commissioner that i was in the process of completing regisiration.

In conclusion, the Company realizes that i 1s not currenlly in compitance with
Washington law. When it discovered that fact, it began taking steps w become compliant,
which sieps are on-going. Because the Company is having its first andit, it has been
taking more time than anticipated. Accordingly, the Company plans to lave its complete
Application filed by uo later than February 28, 2013,

I hope this response and explanation will be satistactory. |, and the Company’s
CEO, Dr. Stephen Below, are available o angwer any questions you may have. So please
do not hesitale to contact me.

Ldward L. Clabaugh

BLCHvm
Eacl: BEmatl 1o Mss. Baker, Sureau and Pasero dated December 4, 2012

cc: Pr. Stephen Below
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Re: Preferred Chiropractic Doctor

From: "Ted Clabaugh” <eclabaugh@ocomcast.net>
To: "Margia Stickler (OIC)" <MarciaS@OIC. WA .GOV>
Senf: Friday, August 8, 2013 10:26:56 AM

Subject: Re: Preferred Chiropractic Doctor

Thank you very much.

Attached are PCD's Proposed Stipulations.

If you would be so Kind, let me know your conclusions concemning the proposed stipulations as
saon as possible.

Thank you,

Edward L. Clabaugh

Law Offices of Edward L. Clabaugh

P.O. Box 333

10217 SW Burton Drive, Suite 100

Vashon Island, Washington 98670

Tol: (208) 463-1500

Fax: (206) 463-5808

fobite: (208) 498-0761

IRS CIRCULAR 230 DISCLOSURE: To ensure compliance with Treasury Department and IRS
regulations, we inform you that, unless expraessly indicated otherwise, any federal tax advice
contained in this communication (including any attachments) is not intended or written by The Law
Offices of Edward L. Clabaugh to be used, and cannot be used by the taxpayer, for the purpose of
(iy avoiding penalfies that may be imposed on the taxpayer under the Internal Ravenue Code or (i)

promoting, marketing or recommending to another party any transaction or matter addressed
herein (or any attachmenis),

NOTICE: This communication may contain priviteged or other confidential information. If you have
recelved it in error, please advise the sander by reply email and immediately delete the message
and any attachmants witheut copying or disclosing the contents. Thank you.

To: Eclabaugh@comeast.net
Sent: Friday, August 9, 2013 9:05:04 AM
Subject: Preferred Chiropractic Doctor

Her you gol

AttﬂChmeﬂfS. e e e e e e e m e m e e ammmm et e e e et s < e st oo e 4 s o erstom oo, o 1 omosrn N s

Proposed Stipulations.doex 16.6 KB



PREFERRED CHIROPRACTIC DOCTOR, INC

PROPOSED STIPULATIONS

1. PCD has not willfully cperated as a discount plan organization
2. PCD began selling a health care discount plan in Washington in 1994,

3. The OIC did not receive any complaint from any consumer about any unfair or
deceptive marketing practice by PCD before the Health Care Discount Plan
Organization Act became law.

4. The OIC did not receive any complaint from any consumer about any unfair or
deceptive sales practice by PCD before the Health Care Discount Plan Organization Act
became law.

5. The OIC did not receive any complaint from any consumer about any unfair or
deceptive enrollment practice by PCD before the Health Care Discount Plan
Organization Act became law.

6. The OIC did not receive any complaint from any consumer about any
misrepresentation by PCD about its services or capacity for service before the Health
Care Discount Plan Organization Act became law.

7. The OIC did not receive any complaint from any consumer that PCD engaged in
deceptive, misleading or unfair practices with respect to advertising or merchandising
about its services before the Health Care Discount Plan Organization Act became [aw.

8. The OIC has not received any complaint from any consumer about any unfair or
deceptive marketing practice by PCD since the Health Care Discount Plan Organization
Act became law.

8. The OIC has not received any complaint from any consumer about any unfair or
deceptive sales practice by PCD since the Health Care Discount Plan Organization Act
became law.

10. The OIC has not received any complaint from any consumer about any unfair or
deceptive enroliment practice by PCD since the Health Care Discount Plan
Organization Act became law.

11. The OIC has not received any complaint from any consumer about any
misrepresentation by PCD about its services or capacity for service since the Health
Care Discount Plan Organization Act became law.



12. The OiC has not received any complaint from any consumer that PCD engaged
in deceptive, misleading or unfair practices with respect to advertising or merchandising
about its services since the Health Care Discount Plan Organization Act became law.

13. PCD was contacted by the OIC in 1997 which claimed PCD was offering
insurance without a license. After a series of communications, the OIC dropped all such
charges

14. The OIC did not notify PCD that the Act had become effective and that PCD
should obtain a license if it was stil] offering discount plans in Washington.

156. When PCD learned about the Act in the summer of 2012, it began working
through all of the registration process and self-reported that it was offering discount
plans in Washington.

16. PCD filed an application for a license as a discount plan organization on
February 13, 2013.

17. PCD voluntarily and on its own halted all plan sales activities in Washington on
March 22, 2013.

18. PCD voluntarily contacted ali of its members in Washington and offered them
- refunds of their current membership fees. :

18. PCD has operated without a license as a discount plan organization.
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Preferred Chiropractic Doctor - Proposed Stipulations

From : Ted Clabaugh <edahaugh@comcast.net> - Thu, Aug 15, 2013 03:24 PM
Subject : Preferred Chiropractic Doctor - Proposed Stipufations
To : MarclaS@OIC. WA.GOV
Marcia,
Wil you enter into any of the proposed stipulations?

Please let me know ASAP.

Thank you,

Edward 1. Clabaugh

Law Offices of Edward L. Clabaugh

P.0.Box 333

10217 SW Burton Drive, Suite 1060

Vashon Isiand, Washington 98070

Tel: {206) 463-1500

Fax:(206) 463-5806

Mobile: {206) 498-0761

IRS CIRCULAR 230 PISCLOSURE: To ensure conpliance with Treasury Department and IRS regulations, we informyou that,
unless expressly indicated otherwlse, any federal tax advice contained i this coriminication {including any attachments) is not
intended or written by The Law Offices of Edward L. Clabaugh to be used, and cannot be used by the taxpayer, for the
purpase of {i} avoiding penalties that may be imposed on the taxpayer under the Internal Revenue Code or {E} promoting,
marketing or recommending to another party any transaction or matter addressed herein {or any aftachments).

ok kR ok WOk Rk ok

NOTICE: This communication may contain priviieged or other confidential information. I you have received it in error, please
advise the sender by reply email and inmediately delete the message and any attachments without copying or disclosing the
contents, Thark you. .

weh.mall.comcast.netzimbrahiprintmessage?id= 104721381z=AmericaLos_Angeles&xinr1

1
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Preferred Chiropractic Doctor, Inc. #13-0134

From :Ted Clabaugh <eclabaugh®comcast.nat> Fri, Aug 16, 2013 08:25 AM
Subject : Preferred Chiropractic Doctor, Inc. #13-0134 551 attachment
To :Kelly Cairns <KellyC@olc. wa.gov> '
Ce : Marcia Stickler <MarciaS@OIC. WA.GOV>

Dear Ms. Cairns
As you are aware, I reprasent Preferred Chiropractic Doctor, Inc. In the referenced matter.

The purpose of this email is to see if the Chief Preskling Officer, Ms. Petersen, can be of assistance. 1 requested on August 9
that Marcia Stickler, Esq., the Staff Attorney representing the OIC in this matter, advise me as to whether she would be wiling
to agree to the attached stipulations. To date I have not recelved any response in spite of several follow up requests. If the
QIC is not willlng to agree to some or albof the stipulations, then I would ask that the QIC provide to me documents that
provide the factual basis for such refusal. The point is to narrow the factua! issues in this matter to avoid an unnecessarily long
hearing and, primarily, to provide to ry client documents it has not received from the OIC. We have not sought formal
discovery because Ms. Stickler stated that she would deliver the entire internal file to me. She provided me with what is
purported to be the entire internal file. That being the case, based on the documents provided to me, the OIC has no factual
basis to oppose many, if not af, of the stipulations. '

As one example of a document not contained in the internal file sent me by Ms. Stickler, the file did net contain a letter from
Peick Law Group, P.S., in Bellevue that alleges PCD w as illegally selling discount cards in Washington. That decument is
referenced in par. 1 of the Facts in Ms. Stickler's Hearing Brief, w hich she graciously provided to me, although w ithout
exhibits. A copy is attached in Ms. Stickler's Brief as Exhibit ¢ to par. 1., although a copy was not provided to me.

Because of the severity of the monetary penalty requested by the Cotrmissioner, $152,400, and the potentially company-
“destroying impact that w ould have if granted, | request that Ms, Petersen schedule a second Prehearing conference to discuss
{1} the stipulations and documents and (2} to request a date for a motion for summary judgment in late October and {3} to
continue the hearing date presently scheduled for September 19, 2013, to the first or second w eek of Novernber in order to
pravide my client the time required {o marshal its witnesses and to obtain necessary declarations.

| lcok forw ard to heéring fromyou as soon as possible,

Thank you for your anticipated ceurtesy and cooperation.

Sincerely,

Ectward L. Clabaugh

Law Offices of Edward L. Clabaugh

P.0. Box 333

10217 SW Burton Drive, Suite 106

Vashon Island, Washington 98070

Tel: (206) 463-1500

Fax:(206) 463-5806

Mobile: (206) 498-0761

IRS CIRCULAR 230 DISCLOSURE: To ensure compllance with Treasury Department and IRS regulations, we informyou that,
unless expressly indicated otherwise, any federal tax advice contained in this communication {including any attachments) is not
intended or written by The Law Offices of Edward L. Clabaugh to be used, and cannot be used by the taxpayer, for the
purpose of (f) avoiding penalties that may be imposed on the taxpayer urder the Internal Revenue Code or (i} promoting,
marketing or recanmending to another party any transaction or matter addressed horein {or any attachiments).

ER S EEEEEE ]

NOTICE: This communication may contain privieged or other confldential information. If you have received it in crror, pleasc
advise the sender by reply cmail and immediately delete the message and any attachments without copying or disclosing the
contents. Thank you.

wel.mai.comeast netizimbr alhiprintmessagetid= 1047651 &iz=America/Los_Angelesodme=1 12
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PREFERRED CHIROPRACTIC DOCTOR, INC

PROPOSED STIPULATIONS

1. PCD has not willfully operated as a discount plan organization
2. PCD began selling a health care discount plan in Washington in 1894,

3. The OIC did not receive any complaint from any consumer about any unfair or
deceptive marketing practice by PCD before the Health Care Discount Plan '
Organization Act became law.

4. The OIC did not receive any complaint from any consumer about any unfair or
deceptive sales practice by PCD before the Health Care Discount Plan Organization Act
became law.

5. The OIC did not receive any complaint from any consumer about any unfair or
deceptive enroliment practice by PCD before the Health Care Discount Plan
Organization Act became law.

6. The OIC did not receive any complaint from any consumer about any
misrepresentation by PCD about its services or capacity for service before the Health !
Care Discount Plan Organization Act became law.

7. The OIC did not receive any complaint from any consumer that PCD engaged in
deceptive, misleading or unfair practices with respect to advertising or merchandising
about its services before the Health Care Discount Plan Organization Act became law. "

8. The OIC has not received any complaint from any consumer about any unfair or
deceptive marketing practice by PCD since the Health Care Discount Plan QOrganization
Act became law.

9. The OIC has not received any complaint from any consumer about any unfair or
deceptive sales practice by PCD since the Health Care Discount Plan Organization Act
became law.

10. The OIC has not received any complaint from any consumer about any unfair or
deceptive enroliment practice by PCD since the Health Care Discount Plan
Organization Act became law.

11. The OIC has not received any complaint from any consumer about any
misrepresentation by PCD about its services or capacity for service since the Health
Care Discount Plan Organization Act became law.



12. The OIC has not received any complaint from any consumer that PCD engaged
in deceptive, misleading or unfair practices with respect to advertising or merchandising
about its services since the Health Care Discount Plan Organization Act became law.

13. PCD was contacted by the OIC in 1997 which claimed PCD was offering
insurance without a license. After a series of communications, the CIC dropped all such
charges

14. The QIC did not notify PCD that the Act had become effective and that PCD
should obtain a license if it was still offering discount plans in Washington.

15. When PCD learned about the Act in the summer of 2012, it began working
through ali of the registration process and self-reported that it was offering discount
plans in Washington.

18. PCD filed an application for a license as a discount plan organization on
February 13, 2013,

17. PCD voluntarily and on its own halted all plan sales activities in Washington on
March 22, 2013.

18. PCD voluntarily contacted all of its members in Washington and offered them
refunds of their current membership fees.

19. PCD has operated without a license as a discount plan organization.
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RE: Preferred Chiropractic Doctor, Inc. #13-0134

From : Marcia Stickler (O1C) <MarclaS@OIC. WA.GOV> Fri, Aug 16, 2013 09:27 AM

Subject : RE: Preferred Chiropractic Doctor, Inc. #13-0134

To : Ted Clabaugh <echbaugh@comecast.net>, Kelly Cairns {OIC) <KelyC@oic. wa.gov>

tvigorousty object to this and to extending the time frame for this straightforward casc ofunlicensed activity. | will send my
hearing brief with all attachments earty, ifthat might assuage the situation. As Ftold Mr. Clabaugh, | have returned every single
phone cal from him, and the originat complaint ietter from Pelck was not in myfile. | got itlater from elsewhere Inthe agency. Itis
an exhibit in the hearing bricf, and incidentally, was sent to his client, with enly a cc to Commissioner Kretdier. Fve never heard of
someone trying to bully the OIC into Irrelevant stipulations.  Thanks, Kelly.

From: Ted Clabaugh [mailto:eclabaugh@comeast. nat]
Sent: Friday, August 16, 2013 8:25 AM

To: Cairns, Kelly {01C)

Cc: Stlckder, Marcia (OIC)

Subject: Preferred Chiropractic Doctor, Inc, #13-0134

Dear Ms. Cairns
As you are aw are, Frepresent Preferred Chirepractic Doctor, inc. in the referenced matter,

The purpose of this emall is to see if the Chief Presiding Officer, Ms. Petersen, can be of assistance. | requested on August 9
that Marcia Stickler, Esq., the Staff Attorney representing the ©IC in this matfer, advise me as to w hether she w ould be willing
to agree to the attached stipulations. To date | have not received any response in spite of several follow up requests. ¥ the
OIC Is not willing to agree to some or all of the stipulations, then I w ould ask that the OIC provide to me documents that provile
the factual basis for such refusal. The pointis to narrow the factual issues in this matier to avoid an unnecessarily long
heaging and, primarily, to provide to my client documents i has not received fram the OIC. We have not sought formal
discovery because Ms. Stickler stated that she w ould deliver the entire internal file fo me. She provided me with what is
purported to be the entire internal file. That being the case, based on the documents provided to me, the OIC has no factual
basis to opposs Mmany, if not all, of the stipulations.

As one example of a docurnent not contained in the internal fils sent me by Ms. Stickler, the file did not contain a lelter from
Peick Law Group, P.S,, in Bellevue that alleges PCD w as illegaily seliing discount cards in Washington. That document is
referenced in par. 1 of the Facts in Ms. Stickler's Hearing Brief, w hich she graciously provided to me, although w ithout
exhibits. A copy is attached in Ms. Sticklet's Brief as Exhiblt 1 o par. 1., although a copy was not provided to me.

Because of the severity of the monetary penalty requested by the Commissioner. $152,400, and the potentially company-
destroying impact that w ould have if granted, i request that Ms. Petersen schedule a second Prehearing conference to discuss
{1) the stipulations and docurents and {2} to request a date for a motion for sumimary judgment in late October and (3] to
continue the hearing date presently scheduled for September 19, 2013, to the first or secend week of November in order to
provide my client the time required to marshal its withesses and to obtain necessary declarations.

FHook forw ard to hearing fromyou as soon as possible.

Thank you for your anticipated courtesy and cooperation.

Sincerely,

Edward L. Clabaugh

Law Cffices of Edward L. Clabaitgh
P.0. Box 333

10217 SW Burfon Drive, Suita 100
Vashon Island, Washington 98070
Tel: {206} 463-1500

Fax: {206} 463-5806

wab matl cormoast hetzimbraiprintimessag e?id= 104770084z=America/los_AngelesSxim=1
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M obife: (206) 498-0761

IRS CIRCULAR 230 DISCLOSURE To ensure compliance with Treasury Department and IRS regulations, w e inform you that,
unless expressly indicated otherwise. any federal tax advice contained in this communication (including any attachments) is
not intended or written by The Law Offices of Bdw ard L. Clabaugh fo be used, and cannct be used by the taxpayer, for the
purpose of (i} aveiding penalties that may be imposed on the taxpayer under the Internal Revenue Code of €1} promoting,
marketing or recommending to another party any fransaction or matter addressed herein {or any attachments).

kR ok ok kNN

NOTICE This communication may contain privileged or other confidential information. ¥ you have received it in error, pisase

adviss the sender by reply smail and immediately delete the message and any attachments without copying or disclosing the
contents. Thank you.

webmas f.ocomoast.netzimbralhorintmessage?id= 10477008kz= America/los_Angcles8xdim=1
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'RE: Peick Letter

From : Marcia Stickler {OIC) <MarciaS@OIC, WA.GOV> Fri, Aug 16, 2013 10:01 AM
Subject : RE: Peick Letter
To : Ted Clabaugh <eclabaugh@conxast.net>

NO.

From: Ted Clabaugh fmaiito:eclabaugh@comcast. net]
Sent; Friday, August 16, 2013 9:39 AM

To: Sticlder, Marcla (CIC)

Cc: Cairns, Kelly {OIC)

Subject: Ra: Peick Letter

Dear Ms. Stickler,

Thank you for sending the Peick letter. Is there anything else that Is, as you described It, "elsewhere"” In the
files of the OIC?

Edward L. Clabaugh

taw Offices of Edward L. Clabaugh

P.O. Box 333

10217 SW Burton Drive, Suite 100

Vashon Isiand, Washington 98070

Tel: (206} 463-1500

Fax: (206} 463-5806

Mobile: (206) 498-0761

RS CIRCULAR 230 DISCLOSURE To ensure compliance with Treasury Department and IRS regulations, w e informyou that,
unless expressly indicated ctherwise, any federal tax advice contained in this communication (including any attachments) is i
not intended or written by The Law Offices of Bdw ard L. Clabaugh to be usad, and cannot be used by the taxpayer, for the

purpose of (i) avolding penalties that may be imposed on the taxpayer under the iternal Revenue Cods or (B promoting,

marketing or recommending to another parly any transaction or matter addressed herein (or any altachments),

EE R

NOTICE This commurication may contain privileged or other confidential information. IF you have received i in error, please
advise the sender by reply email and immediately delete the message and any attachments w ithout copying or disclosing the
contents. Thank Yotk

From: "Marcia Stickler (OIC)" <MarciaS@OIC. WA. GOV
To: edabaugh@conxast net

Sent: Friday, August 16, 2013 8:35:05 AM

Subject: Foick Letter

Here is the letter.

web.mail.comeast.netizimbr afbiprinimessage?id=10477168&z=Americat os_Angeleséuim=1 141
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Re: Preferred Chiropractic Doctor, Inc. #13-0134

From : Ted Clabaugh <edabaugh@comcast. net» Frl, Aug 16, 2013 10:11 AM
Subject : Re: Preferred Chiropractic Doctor, Inc. #13-0134
To : Marcia Sticider (CIC) <MarciaS@QIC. WA.GOV>
Cc : Kelly Cairns (OIC) <KellyC@oic.wa.gov>

Dear Ms. Stickler,

I have asked you for stipulations. There is 2 concept known as equity. If the OIC has not received any
consumer complaints about PCD in the almost 19 years it has been operating in Washingtor, that should
have a bearing on the ultimate ruling of the Presiding Officer. So I do not understand why you will not
stipulate to the lack of consumer complaints. You stated in your email to me this morning:

Well, it's tough. Any ofthem related to consumer complaints are not germane to the allegations, although probably true.
{emphasis added) The one regarding PCD’s actions, while relevant, [ disagree with on several points. | don’t see anyadvantage for
ustoagree. Let's hash it out at the hearing.

If you disagree with that stipuiation - or any of the proposed stipulations - then provide my client the factual
basis for your disagreement. If you do not have any factual basis, then if you will not so admit informally In
writlng, I will want to send you Interrogatories, Requests to Produce Documents and Requests for
Admissions concerning those matters.

Although this matter may appear cuf, and dry to you, I respectfully disagree. First of all, the purpose of the
law is guite clear:

§ 48.155.003. Purpose ,

The purposes of this chapter are to promote the public interest by establishing standards for discount plan
organizations, to protect consumers from unfair or decaeptive marketing, sales, or enrollment practices, and
to facifitate consumer understanding of the role and function of discount pian organizations in providing
discounts on charges for health care services.

The purposes of the Health Care Discount Plan Organization Act are to protect consumers from the
prescribed practices. Itis not to destroy legitimate operators. It does not seem fair to me that a failure to
apply for registration after a new law was passed, of which my client had no knowledge at the time, should
be allowed to destroy a company that has been operating legitimately and providing vatuable services to
consumers nationwide for almost 20 years. Although this may be of smali importance te the OIC, itis a
matter of life and death for my client. As you are aware, PCD withdrew its application because it did not
have the $150,000 net werth required. The proposed fine that the Commissiener seels ta levy - $154,200 -
wouid destroy my client.

I again request ef Ms, Cairns that she bring this matter to the attention of Ms. Petersen and I reiterate my
reguest for a second preconference hearing. I would hope that the 0IC would offer my client a full and fair
apportunity to defend itself against this claim.

Sincerely,

Edward L. Clabaugh

Law Offices of Edward L. Clabaugh

P.0. Box 333

10217 SW Burton Drive, Suite 100 _
Vashon Isiand, Washington 98070 i
Tel: (206) 463-1500 !
Fax: (206) 463-5806 i
Mobhile: (206) 498-0761

IRS CIRCULAR 230 PISCLOSURE: To ensure corrplance with Treasury Department and IRS regulations, we Inform you that,

unless expressly indicated otherwise, any federal tax advice contained i this commknication (including any attachments) is not

wely.mail.comeest netzimbrafhiprintmessageid=104772080z=Americafl.os_Angelesdm=1 73 i
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intended or written by The Law Offices of Edward L. Clabaugh to be used, and cannot be used by the taxpayer, for the
purpose of (1) avoiding penalties that may be imposed on the taxpayor under the Internal Revenue Code or (i) promoting,
marketing of recommending to another party any transaction or matter addressed herein {or any attachments).

EE R RS EREEE S

NOTICE: This communication may contain privileged or other confidentizd information. IF you have recelved It In error, please
advise the sender by reply email and immediately delete the message and any attachments without copying or disclosing the
comtents. Thank you.

From: "Mardia Stidler {QICY" <MarcieS®OIC.WA.GOV>

To: "Ted Clabaugh" <eclbaugh@comecast.net>, "Kelly Cairns {OIC)" <KelyC@oic, wa.gov >
Sent: Friday, August 16, 2013 9:27:37 AM

Subject: RE: Prefetred Chiropractic Boctor, Inc, #13-0134

{ vigorously object to this and to extendingthe time frame for this straightforward case of unlicensed activity. | will send my
hearing brlefwith a!l attachments early, Ifthat might assuage tha situation. As|told Mr. Clabaugh, | have returned everysingle
phone cali from him, and the griginal complaint letter from Peick was notin myfile, gotittater fromelsewhere inthe agency, Itis
an exhibitinthe hearing brief, and incidentally, was sent to his client, with onlya cc to Commissioner Kreidler. I've nevar heard of
someone trying to bully the OIC into lrrelevant stipuations, Thanks, Kelly.

From: Ted Clabaugh [mallto: cclabaugh@cormcast.net)]
Sent: Friday, August 15, 2013 8:25 AM

To: Cairns, Kelly (OIC)

Cc; Stickler, Marcla (OIC}

Subject: Preferred Chircpractic Doctor, Inc, #13-0134

Dear Ms. Caims
As you are aw are, [ represent Preferred Chiropractic Doctor, Inc. in the referenced matter.

- The purpose of this email is to see if the Chief Presiding Officer, Ma. Pelersen, can be of assistance. | reguested on August 9
that Marcia Stickler, Esq., the Staff Attorney representing the OIC i this matter, advise me as to whether she would be w ifling
to agree to the attached stipulations. To date | have not received any response in spite of several follow up requests. ¥ the
OIC is not willing to agree to some or alf of the stipulations, then Ew ould ask that the OIC provide to me documents that provide
the factua! basis for such refusal. The point is to narrow the faciual issues in this matter to avoid an unnecessarily long
hearing and, primartly, to pravide to my client documents it has not received from the OIC. We have not sought formal
discovery because Ms. Sickler stated that she w cuid deliver the entire iternal file to me. She provided me with what is :
purported to be the entire internal fle. That being the case, based on the documents provided to me, the OIC has no factual i
hasis to oppose many, if not all, of the stipulations.

As one example of a document net contained in the infernal fie sent me by Ms. Stickler, the file did not contain a letter from i
Peick Law Group, P.S., in Bellevue that alleges PCD w as illegally selling discount cards in Washington. That document is :
referenced in par. 1 of the Facts in Mg. Stickler's Hearing Brief, w hich she graciously provided to me, although without

exhibits. A copy is attached in Mis. Stickler's Brief as Bihibit 1 to par. 1., although a copy was not provided to me.

Because of the severity of the monetary penalty requested by the Commissioner, $152,400, and the potentially company-
destroying inmpact that w ould have f granted, | request that Ms. Petersen scheduie a second Prehsaring conference to discuss
{1) the stipulations and documents and {2} ‘o request a date for a motion for summary judgment in kate October and (3) to
continue the hearing date presently scheduled for September 19, 2013, fo the first or second w eek of November in order to
provide mmy client the time required to marshal its withesses and to oblain necessary declarations.

Hook forw ard to hearing fromyou as soon as possibia.

Thank you for your anticipated courtesy and cooperation.

Sincerely,

Edward L. Clabaugh

Law Offices of Edward L. Clabaugh

P.O. Box 333

10217 SW Burton Drive, Suife 100

Vashon island, Washington 98070

Tel: (205) 463-1500

Fax: {206) 463-5806

M obite: (206) 498-0761

IRS CIRCULAR 230 DISCLOSURE To ensure compliance with Treasury Departiment and IRS requlations, w e inform you that,
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unless expressly indicated ctherwise, any federal tax advice comained in this communication (inctuding any attachments} is
not intended or written by The Law Cffices of Edw ard L. Clabaugh to be used, and cannot be used by tre taxpayer, for the
purpase of (i) avoiding penalties that may be imposed on the taxpayer under the Internaf Revenug Code or (i) prometing,
marketing or recommending to ancther party any transaction or iratter addressed herein {or any attachments),
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NOTICE This communication may contain privileged or other confidential information. f you have received i in error, please
advise the sender by reply emall and immediately delete the message and any attachments w ithout copying or disciosing the
contents. Thank you.
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eclabaugh@comcast.net
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' Co,plaints against PCD

From : Marcia Stickler (OIC) <MarciaS@OIC. WA.GOV>
Subject : Co, plaints against PCD
To : Ted Clabaugh <eclabaugh@comcast. not>

As far as our records go, we have no complaints against PCD.

Fri, Aug 16, 2013 01:20 PM
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