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COMES NOW the Office of the Insurance Commissioner (OlC) and provides

the following list of exhibits it may use at the hearing scheduled in this matter. The OlC

reserves its right to amend its exhibit list for good cause shown.

1. Combined Insurance Field Compliance Investigation and Summary Report

dated November 3, 2011;

2. Combined Insurance termination letter to the OIC dated November 14,2011;

3. Letter to Allison Hanson from Kemberli King regarding telephone calls dated

March 16, 2012;

4. Audio CD: October 10,2011 telephone call to Combined Insurance, October

27,2011 telephone call to Combined Insurance, and November 4,2011

telephone call to Jerome Haydter from DJ Fain;

5. Combined Insurance documents regarding Vicki Haydter;

6. Email to Allison I-Ianson from Joseph Tobey dated June 5, 2012;

7. Declaration of Jerome Haydter dated June 6, 2012;

8. Email to Allison Hanson from Angela Trombley dated May 23,2012

forwarding an email fromrandy.lybbert313@gmail.com;

9. Combined Insurance documents regarding Randy Lybbert;

10. OIC Memorandum ofInterview for Randy Lybbert dated May 31, 2012;
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11. Email to Allison Hanson from DJ Fain dated May 29,2012 regarding Joseph

Tobey's email address;

12. Email to Allison Hanson from Angela Trombley dated May 23, 2012

forwarding an email fromfsfranksherlock@gmail.com;

13. Combined Insurance documents regarding Frank Sherlock;

14. Email to Allison Hanson from Angela Trombley dated May 23, 2012

forwarding an email fromkisharasimerman@gmail.com;

15. Combined Insurance documents regarding Kishara Simerman;

16. OlC Memorandum of Interview for Kishara Simerman dated May 31, 2012;

17. Email to Allison Hanson from Angela Trombley dated May 23, 2012

forwarding an email fromwhiting.brucewhiting.bruce@gmail.com;

18. Combined Insurance documents regarding Bruce Whiting;

19. Declaration of Bruce Whiting dated June 13,2012;

20. OIC Investigations Unit Audio Recorded Statement for Joseph Tobey dated

June 20, 2012;

21. Audio CD: Interview of Joseph Tobey conducted by Allison Hanson;

22. Declaration of Joseph Tobey dated June 20, 2012.

RESPECTFULLY SUBMITTED this fS'l" day of May, 2013.

MIKE KREIDLER
Insurance Commissioner
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COMBI.NEDFietd CompUlince Investigation & Summary Report

INSURANCE'll

Agent NameJCode IJOSEPH TOBEY COTZZ) MD/Dlv ITIM MANRY (46) .

Date: 11/3/11 Field Compliance Investigator DJFAIN

Source CUSTOMER SERVICE

Violation Type IREPLACEMENT / FRAUD
Final Decision (atlach copies of warning, documenled discussion, elc...if zero lolerance send back·up 10 licensing):

TERMINATION FOR VIOLATION OF COMPANY ZERO TOLERANCE·FRAUD ON 11/11/2011.

Summary of Investigation:

There is evidence to support that agent Joseph Tobey violated Company zero tolerance policy
(fraud) by submitting application T6079601 on Lori Ker,np and listing Steven Farnum as a dependent
spouse, when in fact Mr. Farnum was Lori Kemp's brother and not eligible to be piaced on the policy
as a dependent. The agent also admitted to calling Customer Service Qn 10/10/11 and
impersonating custqmer Jerome Haydter in order to cancel existing coverage. There is aiso
evidence to support that Joseph Tobey was actively replacing existing coverage with newCSM
coverage. Finally, while the agent did not admit to it, there is evidence to support that the agent may
have created false email (gmail) accounts in order to impersonate the customer and 'cancel existing
coverage; three customers have verified that the email address that sent the cancellation request
was not there's, nor did they send a email to cancel. Final recommendation is termination of
agent's employment for violation of Company zero tol.erance policy which was executed on 11/11/11.

Interview Summary (include participants, location, dates, details):
JOSEPH TOBEY (GTZZI -11/11111 INTERVIEW SUMMARY

Participates: OJ Fain (Fieid Compliance), Div Mgr Kevin Dietz, & MD Tim Manry

Emails rec'd on 10/25/11 to·cancel customers Kishara Simerman, Bruce Whiting, Randy Lybbert, & Frank Sherlcck.:
• Per the agent he did not send these emails.
• Agent could not provide explanation on who sent the emails.
-. Agent did Indlcat~ that the customers wanted to cancel their existing coverage to purchase the new AP

coverage.
• Agent did indicate that h·e informed the customers that he could.not canceilor them and that the AP coverage

was an enhancement of existing coverage.
0 Agent stated that he told the customers that they could cancel by either calling Into customer service,

faxing, writing or emaillng their cancellation requesl to Combined insurance.
• Agent did admit to calling on 10/27 concerning Bruce Whiting's cancellation but·stated he did not have anything

to do with the customer's emailed cancellation and was only heiping the customer by trying tc verily the
Company received the cancellation request '

Havdter aODlication:

TOBEY DISC-0053
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• Agent indicated the lead document did not show Vicki Haydter as having a cancer policy in force, which is why
he sold CAP T4302958. .

• Agent indioated that the customer expressed frustration with cancellation process and asked him to cancel their
existil'lg policiedor them.

• Agent admitted to making a calion 10/10 to Customer Service pretending to be Jerome Haydter, but did so to
make the procass easier and simpler for the oustomer. .

o Initially the agent Indicated that ha did not know anything about the call made on 10/10 and it wasn't until
I asked the agent if his phone # was 206-852-1739 did the agent then admit to the making the call.

• Ddd

Kemp family apps:
• Agent indicated that the customers wanted to cancel .their existing coverage and purchase the new AP coverage,

which is why the agen.t had the custcmer call Customer Service. .
• Agent admitted to permitting the mother (Lori Kemp) to sign applications T6079598 (Amy Kemp) & T4165305

(Keith Kemp).
o Agent explained that there are a 10\ of leads that he saw cU$lomer's who had coverage but did not know .

they had coverage, which lead him to believe that he is able to permit the payor to sign the apps for the
.customer.

• Originally, the agent started to state that he was taught in sales school that the payor could sign '.
for the applicanVinsured.

• Agent admitted to knowing that Steven Farnum was Lori Kemp's brother and not a dependent spouse.
o Agent stated that since Lori and Steven have a business relationship that he thought that Steven could

be listed as a dependent for Lori's policy. .

Laurette Delves:
• Agent explained that when he contacted Ms. Delves to set up the initial appointment she had indicated to him

that she wanted to cut back on her coverage due to the premiums not being affordable for her.
• The agent explained that his oniy motivation with Ms. Delves was to make It so that she had comparable

coverage at a lower premium which is why he had her cancel her existing IP/CAP/CCS/AP/ASP/SIP...and then
proceeded to write Ms. Delves an IP/ASP/CCS.

• Per the agent, he was saving her $40-50 monthly by doing this ...did not appear the agent understood that he
had essential replaced exactly the Same policies that Ms,. Deives originally had with the same exact coverage,
minus the AP & SIP coverage...and that's why the premium was $40-50 iess.

During the course of the interview I also asked the agent If he remembered going through the Commission Employee
Handbook in sales school. ..the agent acknowledge yes he did. I also confirmed that this included training on zero,
tolerance and business conduct rules ...again he confirmed yes.

The agent also kept stating that in sales school he was told that replacement was a zero tolerance offense, so I asked
Joseph to explain to me why he would be actively out there replacing coverage if he believed that this was aIf
violation...agent did not have an explanation. Agent did try to shift blame over to his training by stating that he has been
field trained to tell the oustomers the sale Is an enhanoement of their existing coverage and that if the customer indioates
they wish to cancel to simply say that is up to the customer. Agent did not offer any indication that he would try to
oonserve any business if the customer indicated they wanted to cancel.

I wrapped up the interview by restating everything that had been discussed In a quick summary and asking the agent if I
was understanding his statements correctly and the agent acknowledged affirmatively. I then proceeded to explain that I
.would need for him to provide a written statement (signed/dated) to all the different situations that we discussed and that
MD Tim Manry could fax to me later that day, but that until'a final decision' on this situation was completed my
recommendation was that he be pulled from the field and not permitted to represent Combined Insurance. At this point
Dlv Mgr Kevin Dietz confirmed that was okay. The call was ended.

TOBEY 0180-0054
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Investigation Details (attach all supporting back-up),

We conducted initial review of Joseph Tobey's production based on the '2nd Silver AP/ASP' report
and due to the agent's short tenure with the Company it was t1ifficult to gage whether there are red
flag issues with his replacement activities.

10/25/11 - Rec'd email requesting we investigate several emaiis rec'd from customers cancelling
coverage. The wording of the emails appeared similar, the customers were ail lived in the same
vicinityin Washington and all were rec'd by the Company on 10/25/11. The original belief was that a
former agent was contacting policyholders and replacing coverage.

Kishara Simerman (10 #378253463)
• 10/25 - Email rec'd from kishmarasimerman@gmail.com requesting cancellation of policy

T3090870 (Hero).
• 10/31 - Field Compliance (DJ Fain) contacted Ms. Simermanto inquire into the cancellation

. request. Per Ms. Simerman:
o She did not send any emaiis to Combined Insurance to cancel T3090870.
o Her correct emaii addressiskishme7@gmail.com .
o Agt Joseph Tobey contacted her.the week prior to upgrade her coverage...Ms.

Simerman indicated the agent told her "...the Company updated the coverage to save
her money ($7) and increased benefits.:."..

oMs. Simerman was unaware her previous policy was being cancelled, but thought she.
had just upgraded the coverage.

oMs. Simerman did verify she provided the agent was the initial premium and toid him
that she wanted it to continue billing her checking acco\lnt.

oMs. Simerman beiieves ttiatthe agent was there on the 25th or 26th (October).
oMs. Simerman did verify the agent reviewed her old coverage and also the new

benefits, but she assumed the new was upgrading the existing.
• I verified for Ms. Simerman that Joseph Tobey is an employee of CICA and that it appears

that she replaced T3090870 with a new policy, but that at that time I was unable to see the
new coverage she applied for due to it not being rec'd by the Home Office and that it would be
several days before I could verify that information.

oMs. Simerman asked if I could explain her coverage with her so that she understood
the differences between what the old vs new Covered ... 1 explained that someone
would contact her once the new coverage arrives at the Home Office to explain the
differences. .

• Foff

Randy Lybbert (10 #362861776)
• 10/25 Email rec'd from randy.lybbert313@gmail.com requesting cancelling of policy

P9790951 (Hero).
• 10/31 Field Compliance contacted Mr. Lybbert and VE!rified the following information:

o Mr. Lybbert did·not send any email to tlie Company requesting cancellation.
o Mr. Lybbert meet with agt Joseph Tobey the week prior (10/25 or 10/26 ???)
o Mr. Lybbert did want to replace his existing coverage with the new policy.
o Mr. Lvbbert explained that the aqent did compare the oid vs new coveraqe.

TOBEY,DiSC·0055
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------_.... __...._....__ .-... _ ... _....

o Mr. Lybbert indicated the agent was to handle the cancellation of his existing
coverage...the agent did not explain to Mr. Lybbert that he would need to call in or
write to the Company to cancel his own.p0licies. '

o Mi. Lybbert also verified that the agent did 'Inform him that he could keep both policies
if he wanted.

• I verified for Mr. Lybbert that Joseph Tobey is an employee of CICA

• Fff
• Fff

Bruce Whiting (10 #371913972)
• 10/25 Email rec'd from whiting.brucewhiting.bruce@gmail.com requesting cancellation of .

T0518970.
.• 10/27 -agt Joseph Tobey contacted the Call Center stating "I was just updating him (Bruce

Whiting) the other day and he had'sald he 'Sent you guys an email to cancel his policy and he
hasn't gotten a response from you guys. And he said he does not want to talk to
anybody.. .what is his procedures to cancel his policy? ..because he does not want to pay the
$25-to stop payment on the. draft."

o The call center rep told the agent the draft was already stopped and he should be
getting a notice shortly confir-ming this. .

• 11/11 Field Compliance contacted Mr. Whiting and verified:
o Mr. Whiting did not send email to cancel.
o Mr. Whiting met with agt Joseph Tobey the week prior.
o The agent told him the company reduced premiums and inpreasedbenefits.
o The agent did do a comparison of new vs old and Mr. Whiting was aware there are

• some benefits that he would lose by cancelling the existing coverage, but at the time
he saw more value in the new coverage.

o Mr. Whiting couid not verify if the agent actualiy Informed him that he could keep both
the old arid the new. .

.• I explained to fylr. Whiting that agt Joseph Tobey is an employee of CICA and that it appears
that he replaced his old coverage with a new policy, but that I can not see' exactly what
coverage was recently purchased due to It not being rec'd by the. Home Office yet and this
may take several days before it is actually rllc'd and uploaded into the system for viewing..

o Mr. Whiting asked if someone could contact him to review the old vs new so that he
can make sure he is'keeping the coverage that is best for him.

• During my conversation with Mr. Whiting, he made several reference to the fact that he told
the agent that he was not concerned with the $13 monthly the agent kept reiterating that he
could save by changing...he was more cpncerned with making the benefits were comparable.
I was given the impression that if the agent presented him the new coverage as 'in addition'
that Mr. Whiting may have purchased the new coverage and kept his old coverage.

Frank Sherlock (10 #361075162) .
• 10/25 Email rec'd from fsfranksherlock@gmail.com requesting cancellation of P8870400

(Hero) & R6981928 (Ship).
• 10/31 Field Compliance attempted to contact Mr. Sherlock but the phone number on the

system is 'no longer in service' .
• 11/2 Rec'd roduction acka e from Diversified and the hone # on initial remiurn check

TOBEY 018C-0056
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425-259-1927... Ieflseveral. messages.

Production Week 10/24/11 - Agt Joseph TobElY submitted the followin.g applications totaling $5379
apv.

• 10/24/11 - T60794415 (AP Ind Gold $16.50 mo) on" Kishara Simerman
.0 Based on documents faxed to me by Ms. Simerman it does not appear that all the

documents were compieted in full with the customer.
• Ms. Simerman's conditional receipt/automatic premium collection (APC)

authorization is missing City/StlRouting#/date/ph #/PBD and the entire bottom
portion of the receipt is incomplete and her name is only partially completed.

• Ms. Simerman's credit card authorization is missing approval code/policy
. type/sale type/charge type/date/PBD

• 10/24/11 - T6079442 (AP Ind Gold $16.50 mol on Randy Lybbert.
• 10/24/11 - T6079444 (AP Ind Gold $16.50 mol on Bruce Whiting.
• 10/24/11 - T6213239 (ASP Ind Silver $42.14 mol on Frank Sherlock
• 10/24/11 - T6079443 (AP Ind Gold $16.50 mol on FrankSherlock..
• 10/24/11 -: T6213527 (ASP Single Parent Silver $46.14 mol on Cheryl Jackson.
• 10/25/11 - T6081766 (IP $277.50 mol on Cheryl Jackson..
• 10/26/11 - T6081763 (AP Ind Gold $16.50 mol on Satoml Hirai.

'Agent Joseph Tobey reviewed all the above customer's coverage per the Self Service web
portal between 10/23-10/24 (except for Cheryl Jackson... this customer may be new face

customer-no records appear on ASIQ name search).

I

INSPECTIONS RESULTS FOR OCTOBER PRODUCTION
*Agent submitted approximately $15681 apv for the month of October with $5739 apv being potential

replacement (36.6%) .

• Production Week 10/03:-' subrhitted $4448 apv (46.5% submitted appears to be
replacement).

o TB080947 (IP$2k130/6mos), T6080946 (ASP Silver), & T4297244 (CCS $25k)on
Laurette Delues.

• 10/10 Policyholder (PH) contacted Customer Service (CS) to cancel existing
policies T4302714 (CAP), T4302715 (CCS $25k), T4161869 (ASP Silver),
T4161870 (IP $1750/30/6mos), T4161871 (AP Gold), & P4247304
(SIP) ... during the call the customer stated that the agent was there and
consolidated her coverage and that he told she would need to cancel these .
older policies in order to get the new coverage. Per the customer the agent
assured her she was getting the exact same benefits she had, but at a reduced
cost. . .

• T4161870 -was withdrawn by applicant...not 100% sure why, butit was re­
submitted production week 10/17 when agent submitted T4165304
($1750/30/6mos) and this application was approved.

a T6079410 (ASP) on Jacki Crow.
• 10/14 PH contacted CS to cancel P4044307 (DAP) & P3925887 (Hero) ...during

the cali the customer expressed frustration whfm she learned the new coverage

TOBEY DISC·0057
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was not the same as her existing coverage because the agent told her that the
benefits were the same, just a reduced cost. '

• Customer was unaware that the she was losing disability coverage.
• Customer cancelled new coverage. '

• Production Week 10/10 - Agt submitted $2235 apv (54.3% of submitted production appears
to be replacement).

a T6079598 (AP) on Amy Kemp replacing G6680961 (IBA), G6657801 (DIA), G8187505
(HIP). '

a T4165305 (AP) on Keith Kemp replacing G6680962 (IBA), G6657802 (DIA), &,
G8187506 (HIP). '

a T6079601 (AP) on Lori Kemp (mother of Keith & Amy Kemp) replacing H7717388
(DiA), H4885566 (HIP), & H8573284 (HIP).

• Mrs. Kemp also cancelled the following policies on her brother Steven Farnum ­
T3090408 (Hero), M2670206 (DIA), & M4092822 (HIP)

• 10/13 Mrs. Lori Kemp contacted CS to cancel the above policies...during the
cal! Mrs. Kemp indicated that they were enhancing their existing coverage and
they needed to cancel older policies. '

• Agt was in the back ground and it sounded as though he was coaching
the PH on what to do.

• The CS rep was trying to make sure the customer understood the
differences between the new vs old coverage...the PH was clearly
confused...Agt finally got on the phone with the CS rep and explained
that the customer was canceiling the older coverage because they
wanted the increased hospital admission benefit.

• T6079601 is an Ind/Spouse policy with Steven Farnum listed as the dependent
spouse...per the 10/13 cancellation cal! made by the PH, Steven is her brother
not spouse. ' ,

• ,11/3 Field Compliance (OJ Fain) contacted Lori Kemp to inspect the
applications on Amy, Keith andherself.

• Lori Kemp verified that Steven Farnum is her brother...NOT spouse.
• Lori also verified that Amy & Keith both were not present at the time

the applications were purchased and that the agent had her sign the
applications for them.

a T4302958 (CAP) on Vicki Haydter (64 yrs old) replacing P781 8382 (CAP 2003)' &
T3090407 (Hero).

• 10/10 Jerome Haydter (73 yrs old) contacted CS to cancel the coverage on his
wife, and his own coverage: .

• During the call the PH indicated they were cancelling because both of
them are no longer working regularly and did not need the coverage and

'they need to reduce expenditures.
• 'PH also Indicated that the he was on Medicaid (may have been

confused...Medicare) and also indicated his wife has similar benefits
through the state (wife is only 64). '

• 11/4 Field Compliance (OJ Fain) contacted Jerome Haydter to inspect the
sale of T4302958: '

L-~_~__---==

TOBEY DISC-0058
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._----_.,._- ,- _--"-,._-.------- . - _"----_._._--_._~._._.- --<.---- •.._- .._---_ _-_._ _--_ _ '

• Verified applicant is not on Medicaid (on MedicarEl)
• Verified that Mr. Haydter did not make any call to cancel his

coverage, but rather the agent said he would handle.
o PH gave customer the last 4 digits of his 88#.
o Call was from agt's cell #206-852-1739.

• Production Week 10/17 - Agt submitted $3979 apv (29.2% of submitted production appears
to be replacement). . .

o T6080950 (AP) on Tom Bowery replacing T2201393 (DAP), R7743416 (CAP),
R6994722 (Hero).

• 11/1 PH contacted CS to cancel and during the call indicated that the agent told
him that once he receives new policy in the mail he should cancel his eXisting
coverage.

• CS rep explained that there were benefits in the DAP that he did not have
. with the new coverage the PH indicated that he believed the agent told

him the coverage was exactly the same but at reduced cost.. :PH decided
. not to cancel any coverage at this lime and indicated he would contact
the agent to discuss further.

• Production Week 10/24 - Agt submitted $5379 apv (24% of submitted production appears to
be replacement).;.SEE ABOVE FOR DETAIL . . .

. .

TOBEY 018C-0059
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(
COMBINED

INS'Up;tANCE

November 14, 2011

Insurance CommlllSloner
RI!OSfVl:D

I.loanalng

WashIngton Commlssionl!lr of Insuranoe
Attn: Agent UOElnsing DJvllllon
P.O. Box 40257
Olympia, WA 98504-0257

RECEIVED

NOV gO 2011

To Whom It May Conolilm:

PI$allll be advised Joaaph TobeY's (SSN: _ employment wIth Combined

Insuranoe Company of Amerloa (62146) termInated for oause dUlwto I1:lplaoement and

fraud.

Enolosed please find a oopy of the inwst!gatlon material that led 10 this deolslon as well

!IS ooptes the applloallons In question,

II you should< r€lqull1:l any addltlonallnlormat!on or haw any further questions rlilgardlng

this matter, I can 00 oonlaotad directly by phone (312) 35t-8193, lax (312) $01 -'13005 or

t:lmlill kEfmborlLl<lng@oomblnlJd,oom.

Very trulyyours,

Kemberu King
Lloensing Administrator
Combined Insuranoe

'The ACl'l Gl~up 01c.mJllll\1l>
Co:mbinedlulltlJ:,nu:<w. C-O:rt1j;luny {'If ../\n:mlicn.'of CombiuadLifewuuuroe: C';t:IIUl'nn;y ofNlliW Yotk

Pho"", (8~~) 911;5050 (O!oItOIlS 2. 4. 2. 1.2) • Flo<, (312)3SM905

TOO12Y DlSt:-OOS2
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COMBINED

Maroh 16,2012

Allison Hanson, Senior Investigator
Washington Insuranoe Department
Legal Affairs Division
5000 Capital Blvd,
Olympia, WA 98504

Dear Ms. Hanson:

RE"""'-'" '0

MAR 'j QL012

Investigations IS. tRlOfOefAsnt

Pursuant to your' February 15, 2012 emailed oorrespondenoe, enclosed please find a CD with the
requested phone oalls involving Joseph Tobey. Additionally, a phone oall our investigator made
to policyholder Jerome Haydter on 11/4 has been added to the CD as well.

• 10/10/11 (3:40:43 to 3:50:23 pm) from phone 206-852-1739 -We believe this Is Mr.
Tobey Impersonating the policyholder Jerome Haydter.

• 10/27/11 (12:06:02 to 12:07:45 pm)irom phone 206-852-1739 - Mr, Tobey Is calling on
behalf of the polloyholder Bruoe Whiting. The phone number Is the same phone number
from the 1'0/10/2011 phone oall from Jerome Haydter.

• 11/4/11 (1 :19:59 to 1:26:43pm) to phone 425-222~5306 • Investigator DJ Fain oalls
polloyholder Jerome Haydter. Mr. Haydter verifies that he did not make the call to
Combined.

Finally, we've reviewed all phone logs and no additional phone calls regarding this investigation
were found. Please see the below breakdown of the phone oalls reoeived.

Frank Sherlock· No phone oalls from 10/10-10/27.
Kishara Simerman • No phone oalls from 10/10-10/27.
Randy Lybert - 10/20 from Alexis Thomas (book keeper-1st Choloe Financial) - Called for the
fax number to the claims department.
10/25 from Alexis Thomas· Called regarding the 10/21/2011 claim dccuments.

If you should require any additionallnformalion or have any questions regarding the above,
please feel free to contaot me at 312.351.8193, Fax 312.351.6905 or via email at
kemberil.king@oombined,oom.

~:~IL\)
~Jberli King v-:J

Chioago Licensing
Combined Insuranoe

Combined Insurance
888,971.5050 options 2,4,2,1,2 •• www.combinedinsnrance.com

TOBEY 01SO-0153
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Hanson; Allison (OIC)

From:
Sent:
To:
SUbject:

case # 1056600

JOSEPH TOBEY
CELL 206-852-1739

j.,.

joseph tobey Oosephtobey30@gmail,comJ
Tuesday, June 05, 2012 5:23 PM
Hanson, Allison (OIG) .
I have reoeived your letter responding I will call you tommorrow first thing thanks

1

TOBEY DISC-0006
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'~)i1IfljJ6/2012/1'1ED 02:03 PM !t'lSlJRA ,'CCM1!SSION
),; .' .' .

In RO) the Matter of:

Joseph Tobey

FAX No, l3q0585202?

oro Cll$e iI:' 1056600

DECLARATION OF nm.OME
BAYDTER' ,

"

P 002

, ,

1, J~ome Haydter, do voluntarily provide this dec!:uatioD, and sta.~ llllder penalty

ofpCIjuryunder 100 laws ofthe State of W.sh~on. that the following .facts aIe pernonally

mown to me, end, if,called upon to do so, ! could end wouldtestify eoxnpaletttly to them.

I. I lll1\ .. resident ofWllBhingtonStateresiding inF,a1l City, WA. , .
z. I vw'?hIlSW policies with Combined lnsnrao~ a tew years ago but c\?not recall the <lat,e.

S. My",lfe does Il\)tworJi; l!owevlll:, 1own and oplll:ate a s:mall business.

4. My wife reoeives Medloare clisabllity ~tanoe,

5, Mywife does not, and bas not reoeived liny pledloa.! assistatlce from tllc state of
Washii:!gton. , "(" ,

6. 1,did )lOy call COIllbine,d J:nsur~ telling them to cancel cover;ag' benaus,e my wife and,I
;tre IlO !tJllge( work:ln\l, 1Mt she is J:)lCei:ving lv1Wlcaid,or medical ass~ce~ the ,
state. .

7. I do nat reoal1llB~g Joseph To~y to ~~1 Combined Io.surance to ~oel m~1?~Hcies.
"-

'IDECLAREUNDERPBNALTY OF);'ERJURYUNDER THE LAWS OF WA.'ilHINGTON
STATE Tl'lAl'mE POll.EGOI;NG IS TRUB ANP CORRECt

"

, ,

DECLARATION OF Jerome Haydler
, Page' of1

Z'd 98znZZ-9Zt
, ~~i~lEY DI~:OO Z~ QO unr

OICExhibit 7 Page 1 of 1
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Hanson, Allison (OIC)

From:
Sent:
To:
Cc:
Subject:

Trombley, Angela [angela.trombley@combined.com]
Wednesday, May 23, 2012 10:54 AM
Hanson, Allison (OIC)
King, Kemberli
Joseph Tobey 3 of 4

From: Customer Service - -US
Sent: Tuesday, October 25, 2011 2:42 PM
To: Trombley; Angela.
Subject: FW: request to cancel my pollcys

Angela, here is one of the similar-looking cancellation requests:r referenced in an e-mail I just sent.

Thank you,
Shannon

From: RANDY LYBBERT [randy.lybbert313@gmall,comj
Sent: Tuesday, October 25,-201112:54 PM

.To: Customer Service - US
Subject: request to cancel my policys

randy Iybbert

14702 smokey point blvd
marysville, wa, 98271 -( suite 3 )

last four of soc 1794

pollcys #p9790951 $16.80 wells fargo bank auto draft

please refund any moneys asap email me when this is granted thanks

This email is intended for the designated recipient(s) only, and may be confidential, n9n-public, proprietary,
protected by the attorney/client or other privilege. Unauthorized reading, distribution, copying or other use of
this communication is prohibited and may be unlawf\ll. Receipt by anyone other than the intended reCipient(s)
should not be deemed a waiver of any privilege or protection~ Ifyou are not the intended recipient or ifyou ­
believe that you have received this email in error, please notify the sender immediately and delete all copies
from your computer system without reading, saving, or using. it in any manner. Although ithas been checked .
for viruses and other malicious software ("malware"), we do not warrant, -represent or guarantee in any way that
this communication is free ofmalware or potentially damaging defect(!. All liability for any actual oralleged

1 .

TOBEY DISC-0161
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loss, damage, or. injury arising out of or resulting iIi any way from the receipt, opening or use of this .email is
expressly disclaimed.

2

TOBEY DISC-0162
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Microsoft Malllnternet'Headers Version 2.0

Received: from oic1mxoly01.oic.wa.gov ([198.238.85.20]) by oic1mxolyOl.oic1.wa.lcI with Microsoft
SMTPSVC(6.0.3790.467:S); . .'

Wed, 23 May 2012 10:55:08 -0700

Received: from maIl166.messagelabs.com (mail166.messagelabs.com [216.82.253.163]) by

OICAPOLY03.0iC.WA.GOV .

(Clearswift SMTPR5 5.4.0) with ESMTP id <Ta485bec343c6ee5514658@OICAPOLY03.01C.WA.GOV>for

<allisonh@oic.wa.gov>;

Wed, 23 May 2012 10:55:08 -0700

X.-Env-Sender: angela.trombley@combined.com

. .
. X-Msg-Ref: server-16.tower-166.messagelabs.com 11337795642!1177450411

X-Orlglnatlng-IP: [129.33.19.i19]

X-StarScan-Version: 6.5.10; banners=combined.com,-,-

X-VlrusChecked: Checked

Received: (qmaJi 31148 Invoked from network); 23 May 2012 17:54:54 -0000

Received: from unkn0v-:n (HELO acelns.com) (129.33.19.119)

by server-1G.tower-166.messagelabs.com wltli DHE-RSA-AES256-5HA encrypted SMTP; 23 May 2012

17:54:54 -0000

Received: from ([10.16.165.43])

by ussbyigw001.acelns.com with E5MTP Id 39YFQH1.12511961;.

Wed, 23.May 201213:54:00 -0400

Received: from ussbyexb001.acehis.com ([10:16.165.41]) by ussbyexcOO1.acelns.com with Microsoft

5MTPSVC(6.0.3790.4675);

Wed, 23 May 2012 13:53:59 -0400

Received: from ussbyeX7hc302.acelns.com ([10.16.177.50)) by ussbyexb001.acelns.com with Microsoft .

5MTPSVC(6.0.3790.4675);

Wed, 23 May 2012 13:53:56 -0400

Received: from ussbyex7uvs4.acelns.com

TOBEY DISC-0163
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---.----------

([fe80:0000:0000:0000:6863:6f77:1.lOS.166.82]) by ussbyex7hc302.aceins.com

([10.16.177.50)) with mapi; Wed, 23 May 201213:53:56 -0400

From: "Trombley, Angela" <angela.trombley@combined.com>

To: "'aIJisonh@oic.wa.gov"'<allisonh@olc.wa.gov>

CC: "King, Kemberli" <Kemberli.King@combined.com>

Date: Wed, 23 May 2012 13:53:55 -0400

5ubjectJoseph Tobey 3 o'f4

Thread-Topic: Joseph Tobey 3 of4

Thread-Index: AcyTPOBiY3deJ22eTaOl<pdFHTAM2IAABosaHI<XHK2nA=,

Message-ID: <A088B9653C610F4E82C21FD872D96B5DOFC468BEC3@US5BYEX7UVS4.acelns.com>

Accept-Language: en-US

Content-Language: en-US' ,

X,-MS-Has-Attach:

X-MS-TNEF-Correlator:

acceptlanguage: en-US

Content-Type: mUltlpart/alternatlv~;' ,

boundary="_OOO_A088B9653C610F4E82C21F0872096B5DOFC468BEC3U5SBYEX7UVS4a_"

MIME-Version: 1.0

Return-Path: angela·.trombleY@combined.com

X-OrlginaIArrlvaITime: 23 May 2012 17:53:56.0660 (UTe) FILETIME=[064BC740:01CD390D)

~-_000_A088B96S3C610F4E82C21FD872D96B5DOFC468BEC3USSBYEX7UVS4a~

Content-Type: text/plain; charset="us-ascli"

Content-Transfer-Encoding: quoted-printable

TOBEY DISC·Qj64
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· .

--_OOO_A088B9653C61OF4E82C21FD872D96B5DOFC468BEC3USSBYEX7UVS4a_

Content-Type: text/html; charset="us-ascll"

Content-Transfer-Encoding: quoted-printable

--_OOO_A088B9653C610F4E82C21FD872D96B5DOFC468BEC3USSBYEX7UVS4a_--

TOBEY DIS.C-0165
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Nov. 2,2011 3:13PM ,-'lmbined Insurance
,\', .", , " ,.... .. ,,."-'. '~ '. I '

'j" No, 4290 P. 2~ , ,
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State ofWashington
'Office ofInsurance Commissioner
Legal Affairs Division

Memorandum oflnterview

Interview Audio Recorded: No

Date:
OIC Case #:

.Name IAddress of Pe.rson
Interviewed:

IrlVestigator Conducting
Interview:

Others Present During
Interview: '

Location of Interview:

Declaration Prepared:

May 31,2012
1056600

Randy Lyb bert
159 Henning Dr.
Camano Island, WA
360-657-4326

Allison, Hanson

No

Tumwater, via telephone

Yes, but not returned
, ,

" a, 4, ;.,._. 3. h .. . ••&.5. , 'r'

On the above date, Randy Lybbert stated that he still hasthe policies he:purchased from
Combined.'

When asked If he asked Joseph Tobey to cancel his polley, Lybbert ;tated that Joseph Tobey did
not talk to him and was not aware of any policy changes until he was called by someone at
Combined. He said he was concerned about his policy and Igave him a phone number to call.

When asked If lils emaillsrandy.lybbert313@gmalJ.com. Lybbert said no. He said he uses his
'business email ofrandyscustomexhaust@gmalJ.comorrandy.lybbert@gmall.com.

Lybbert agreed to sign a declaration'whlch was emailed to him.

June 4,2012

TOBEY DISC-Q181'
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Iasked Lybbert if he received and returned the declaration, and with araised voice, he said he
faxed it to the nu'mber I gave him. He said it was the area code of 312, which I explained to him
was the phone number I gave him for Combined. Lybbert angrily said that no one Is telling him'
anything and that' he is supposed to do the leg work. He said that he called Combined and they
would not answer his questions. Lybbert stated that he was about ready to tell everyone to
leave him alone. '

I gave him the OIC fax number again and he said he would return the declaration.

TOBEY DISC-0182
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Hanson, Allison (Ole)

From:
Sent:
To:
Cc:
SUbject:
Attachments:

Fain, DJ [DJ.Faln@comblned.com]
Tuesday, May 29, 20128:32 AM
Hanson, Allison (OIC)
Trombley, Angela; Lavery, Matthew; Winter, Lor.i
J. Tobey emalls
@

Allison - unfortunately, i have only been able to locate one email so'far which was received directly from Joseph Tobey's
emaii onflle(iosephlDbey30@gmajl.com).This was originally sent 10 former market director for that geography ofWA
(Tim Manry) and forwarded to the Divisional office (Phyllis Hasty) In Sept 2011 ...this email was regarding his daily activity
for Thursday 9/29/11.

We continua to research and if additional emails Bre located I will forward them to you. Thanks

()c7 fatir'
Fieid Complianca & Investigations
847-953-8043 office
773-558-5429 mobile
312-351-7036 fax

Please note that the Information attached Is for your review and information only. While It's important that you have
tltis informationfor review and discussion, it is NOT appropriate to forward or share the information with the

, Individual under Investigation. Applications and supporting documents (copies ofchecks, APeforms)may be used
during an interview or discussion but must not be left, with the indMdua~ and all other Investigative reports and
comments are confidential and notto be shared or used.

From: Hasty, Phyllis
Sent: Tuesday, May 29, 2012 10:00 AM
To: Fain, DJ
Cc: Lockner, Peggy; Dietz, KeVin
Subject: FW: paycheck tracker for joe tobey also todays results

DJ-

I did a search of old emails.Thls is the only email that was found (the attachment will not open). ,

Phyllis Hosty
Div46-DSA
Combined Insurance
'Blue Flag Building
104 S Freya Street, Ste 206
Spoltane, WA 99202
Phone: 509-532-9954

'Fax: 509-532'-0214
Personal Fax: 312-351-7168

From: Manry, Timothy
sent: Thursday" September 29, 2011 2:58 PM

1

TOBEY DISC-0177
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· To: 'Hasty, Phyllls
Subject: Fw: paycheck tracker for joe tobey also todays results

This is what! meant to send you on joe not that other thing. Again sorry about that.
Sincerely Tim Manry

From: Joseph tobey [mallto:Josephtobey30@gmall.com]
Sent: Thursday, September 29, 2011 02:56 AM
To: Manry, llmothy
SUbject: paycheck tracker for joe tobey also todays results

i had 4 appts today 3 rescheduled 2 for tomorrow and 1 for monday $61.06 new face and 6 refferalsi have 3
appts tomorrow total 5 on friday and 1sat morning

«

»

JOE COMBINED WEEKLY PAY TRACKER 2011.xlsx

(13.9KB)

(13.9KB)

This email is intended for the designated recipient(s) only, and may be confidential, non-public, proprietary.,
protected by the attorney/client or other privilege. Unauthorized reading, distribution, copying or other use of
t1:lis conimunication is prohibited and may be. uniawful. Receipt by anyone other than the intended recipient(s)
should not be deemed a waiver of any privilege or protection. Ifyou are not the intended recipient or ifyou
believe that you have received this email in error,. please notify tne sender immediately and delete all copies
from your computer system without reading, saving, or using it in any marmer. Although it has been checked
for viruses and other malicious software ("malware"), we do not warrant, represent .or gnaranteein ~y way that
this communication is free ofma1ware or potentially damaging defects. All liability for any actual or alleged .
loss, damage, or .injury arising out of or resulting in any way from the receipt, operimg or use ofthis email is
expressly disclaimed. . . .

TOBEY DISC·017B
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Microsoft Mall Internet Headers Version 2.0

Received: from oic1mxolyOLoic.wa.gov ([198.238.85,.20]) by oic1mxoly01.olcLwa.lcl with Microsoft

SMTPSVC(6.0.3790.4675,);

Tue, 29 May 20~2 08:34:3S -0700

Received: from maIl165.messagelabs.com (mail165.messagelabs.com [216.82.253.147]) by

OICAPOLY03.0IC.WA.GOV

(Clearswift SMTPR5 5.4.0) with ESMTP Id <Ta4a4243d99c6ee5S14c80@OICAPOLY03.0IC'wA.GOV>for

,<allisonh@oic.wa.gov>;

Tue, 29 May 2012 08:34:3S -0700

X-Env-Sender: dJ.fain@comblned.com,

X-Msg-Ref: server'2.tower-165.messageIabs:com 11338305614159019321'1

x-origlnating'IP: [129.33.19.126]

X.Star5,can-Verslon: 6.5.10; tianners=combined.com,-,-

X-VlrusChecked: Checked

Received: (qmall 3041Q 'invoked from network); 29 May 2012 15:34:20 -0000

Received: from unknown ·(HELOacelns.com) (129.33,19:126)
,

, by server-2.tower-165.messagelabs.com with DHE-RSA-AES256-SHA encrypted SMTP; 29 May 2012,

15:34:2.0 -0000

Received: from ([10.16.144.3Sj)

by USSBYiGW002.acelns.com with ESMTP Id 19YFCl,H1.107711662;

Tue, 29 May 2012 11:33:31 -0400

Received: from ussbyexb002.aceins.com ([10.16.144.37]) by ussbyexc002.aceins.com with Microsoft

SMTPSVC(6.0.3790.4675,);

Tue, 29 May 2012 11:32:46 -0400

Received: from ussbyex7hc30Lacelns.com ([10.16.177.49]) by ussbyexb002.acelns.com with Microsoft

SMTP5,VC(6.03790.467S);

Tue, 29 May 201211:32:46 -0400

Received: from uk70pexh003.acelns.com (172.21.200.51) by

TOBEY DISC-0178
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I '

ussbyex7hc301.acelns,com (10.16.177.49) with Mlctosoft SMTP Server (TLS) Id

8,3.213,0; Tue, 29 May 2012 11:32:31 -0400

Received:, from uk70pexm002.acelns,com ([169,254,1,96J) by

uk70pexh003,aceins.com ([172,21.200.51]) with map;; Tue, 29 May 201216:32:25

+0100

, From: "Fain, DJ" <DJ.Fain@comblned.com>

Date: Tue, 29 May 2012 16:32:22 +0100

Subject: J, Tobey emails

Thread-Topic: J, Tobey eniall~

Thread-Index: Acx+Svm/p+dsH9KGTriPloCcHRoYgAAp+eYJL64ITGAAAQkS4A==

Message-ID: <8D59CB5559399D4AB1E1B35D025A337F53754F3B7E@UK70PEXMOO2.acelns.com>

Accept-Language: en-US, en-GB

Content-Language: en-US

X-MS-Has-Attach: yes

X-MS-TNEF-Correlator:

acceptlanguage: en-US, en-GB

"

Content-Type: multipart/mixed;

boundary="_004_8D59CB5559399D4AB1E1B35D025A337F53754F3B7EUK70PEXM002ac_" ,

MIME-Version: 1.0'

Return-Path: DJ.Fain@comblned.com

X-OriglnaIArrivaITlme: 29 May 2012 15:32:46.0170 (UTe) FILETIME~[4BF813AO:01CD3DBOJ

To: "allisonh@olc.wa,gov" <allisonh@oic,wa.gov>

Cc: "Trombley, Angela" <angela.trombley@comblned,com>, "Lavery, Matthew"

<Matthew,Lavery@combined.com>, "Winter, Lori" <LorLWlnter@comblned,com>

TOBEY DISC·D179
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""_004_8D59CB5559399D4AB1E1B35D025A337F53754F3B7EUK70PEXMOQ2ac_

Content-Type: mUltipart/alternative;

boundary="_000_8D59CB5559399D4AB1E1B35D025A337F53754F3B7EUK70PEXM002ac_"

--_000_8D59CB5559399D4AB1E1B35D025A337F53754F3B7EUI<70PEXM002ac_

Content-Type: text/piain; charset="us-ascii"

Content-lransfer:Encoding: quoted-printable·

--_OOO_BD59CB555939gD4AB1E1B35D025A337F53754F3B7EUK70PEXM002ac_

Content-Type: text/html; charset="us-ascil"

ContenHransfer-Encoding: quoted-printable

--_000_8D59CB5559399D4AB1E1B35D025A337F53754F3B7EUK70PEXM002ac_-'

-,_004_BD59CB5559399D4AB1E1B35D025A337F53754F3B7EUK70PEXM002ac_

Content-Type: appllcation/octet-st~eam; name="@"

Content-Description: @

Content-Disposition; attachment; filename="@";

creation-date="Thu, 08 Dec 2011 07:40:02 GMT";

modification-date="Thu, 08 Dec 201107:40:02 GMT"

Content-Transfer-Encoding: base64.

--_004_BD59CB5559399D4AB1E1B35D025A337F53754F3B7EUI<70PEXM002ac_--

TOBEY DISC-01BO
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Hanson, Allison (OIC)

From:
,Sent:
To:
Cc:
SUbJect:

""

,
Trombley, Angela [angela.trombley@oombined.oom]
Wednesday, May 23,201210:54 AM .
Hanson, Alliso.n (Ole)
King, Kemberll
Joseph Tobey 4 of 4

From:' Customer Service - US
Sent: .tuesday, October 25, 2011 2:43 PM
To: Trombley, Angela
Subject: fW: I want to can,el some pollcys

Angeia, here Is one of the similar-looking cancellation requests I referenced In an e-mail I juSt sent.
, .

Thank you,
Shannon

From: frank sherlock [fsfranksherlock@gmall.com]
Sent: Tuesday, October 25, 201112:31 PM
To: Customer Service -, US
SubJect: Iwant to cancel some pollcys

FRANK SHERLOCK

ADDRESS
,1529 RAINER AVE
EVERETT, WA" 98201

LAST FOUR OF 50C# 4140

*************************
POLlCYS

'1. P8~70400 $112.00 EVERY SIX MONTHS DIRECT BILL
,2. R6981928 $825 ANNUEL BILL .

PLEASE SEND ME AFULL REFUND OF PREMIUMS UNUSED IVE DECIDED TO CANCEL PLEASE EMAIL ME WHEN THIS IS '
COMPLETED THANKSI

This email is intended for the designated recipient(s) only, and may be confidential, non-public, proprietary,
, protected by the attorney/client or other privilege. Unautho:dzed reading, distributIon, copying orother use of

1
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this communication is prohibited and may be unlawful. Receipt by anyone other thart the intended recipient(s)
should not be deemed a waiver of any privilege or protection. If you are not the intended recipient or ifyou
believe that you have received this email in error, please notify the sender immediately and delete all copies
from you! computer system without reading, saving, or using it in any manner. Although it has been checked
for vinises and other malicious software ("malware"), we do not warrant, represent or guarantee in any way that
this communication is free ofmalware or potentially damaging defects. Al1liability for any actual or alleged.
loss, damage; or injury arising out of or resulting in any way from the receipt, opening or use of this email is
expressly disclaimed.

. TOBEY DISC-0157
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Microsoft Mail Internet Headers Version 2.0

Received: from oic1mxoly01.olc.wa.gov ([198.238.85..20]) by blc1mxoly01.olc1.wa.ld with Microsoft

5MTP5VC(6.0.3790.4675);
(

Wed, 23 May 2012 10:57:34 -0700

. Received: from maII108.messagelabs.com (mail108.messagelabs.com [216.82.250.51]) by

OICAPOLY03.0IC.WA.GOV

(Clearswift SMTPRS 5.4.0rwith ESMTP id <Ta485cOfdf3c6ee5514658@OICAPOLY03.0ICWA.GOV>for

<allisonh@olc.via.gov>;

Wed, 23 May 2012 10:57:34 -0700

X-Env-Sender: angela.trombley@comblned.com -.
X-Msg-Ref: server-14.tower-l08.messagelabs.com 1133779579211107864411

X-Origlnating-IP: [129.33.19.126J

X-StarScan-Versiori: 6.5.10; banners=combined.com,·,-

X-VlrusChecked: Checked

Received: (qmail14003 invoked ~rom network); 23 May 2012 17:S7:17 -0000

Received: from unkno",m (HELO aceins.com) (12933.19.126)

by server-14.tower-108.messagelabs.com·with DHE-RSA~AES256·SHA encrypted SMTP; 23 May 2012

17:57:17-0000

Received: from ([10.16.144.35])

by USSBYIGW002.aceins.com with ESMTP Id 19YFQH1.107087831;

Wed, 23 May 201213:56:29 -0400

Received: from ussbyexb002.aceins.com ([10.16:144.37]) by ussbyexc002.aceins.com with Microsoft

SMTPSVC(6.0.3790.4675);

Wed, 23 May 2012 13:56:29·-0400

Received: from ussbyex7hc301.aceins.com ([10.16.177.49]) by ussbyexb002.aceins.com with Microsoft

SMTPSVC(6.0.3790.4675);

Wed, 23 May 201213:56:28 -0400

Received: from USSBYEX7HV804.aceins.com (10.16.184.36) by

TOBEY DISC-0158
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...,-r;

ussbyex7hc301.acelns,com (10,16.177.49) with Microsoft SMTP Server (TLS) id

8.3.213,0; Wed, 23 May 2012 13:54:21-0400

Received: from ussbyex7uvs4.acelns,com ([fe80::6863:6f77:169:a652]) by

USSBYEX7HV804,acelns,com ([fe80::d09d:24f4:b2ff:2ebO%11]) with mapl; Wed, 23

May 201213:54:18 -0400

From: "Trombley, Angela" <angela.trombley@cornblned.com>

To:' "'allisonh@olc.wa,gm"" <alllsonh@oic,wa,gov>

cc: "King, Kemberli" <Kemberli,Klng@combined.com>

Date: Wed, 23 May201213:5.4:17-0400

Subject: Joseph Tobey 4 of 4

Thread-Topic: Joseph Tobey 4 of 4

. Thread-Index: AcyTPDK80RbMLHX2RtqJShTwGwJvFOACcdycKXHDOUA=

Message-ID: <A088B9653C61OF4E82C21F.D872D96B5DOFC468BEC4@USSBYEX7UVS4.aceins.com>

Acce,'pt-Language: en-US

Content-Language: en-US

X-MS-Has-Att~ch:

X-MS-TNEF-Correlator:

acceptlanguage: en-US

Content-Type: mUltipart/alternative;

boundary="_000_A088B9653C61OF4E82C21FD872D96B5DOFC468BEC4USSBYEX7UVS4a_"

MIME-Version: 1.0

Return-Path: angela.trombley@col)1blned.com

x-origlnaIArrlvaITime: 23 May 2012 17:56:28.0371 (UTe) FILETiME=[60B90A30:01CD390DJ

--_000~A088B9653C610F4E82C21FD872D96B5DOFC468BI;C4USSBYEX7UVS4a_

TOBEY DISC-0159
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._._...•.-._--_.._.-.---_._--_.__._..._--------

i.

Content-Type: text/plain; charset~"us-ascii'"

Content-T;ansfer-Encoding: quoted-printable

-._OOD-f088B96S3C610F4E82C21FD872D96BSDOFC468BEC4USSBYEX7UVS4a_

Content-Type: text/html; charset~"us-ascii"

Content-Tra nsfer-Encoding: quoted-printabie

--.OOO_A088B96S3C610F4E82C21FD872D96·BSDOFC468BEC4USSBYEX7UVS4a_-

TOBEY DISC-0160
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Nov., 2. 2011 3:25PM '''rob j ne01 nso ranc~, "
No. 4290 .p, 46

II
APPUOAllOIiHUMB!ft

T6213239A
II 0 0 2

•
X Sllvar (Plan I)

Gold (Plan II)

fln~i!Jldual

IndivlduWlSpou••

$eGtiop,4 - PLAN Sl1:Ll:cnON
,• .. fOIlM Iit1MBER l'lJ\N 001l!i

, Accident Protector j 4 0 2 7 A S l'
)0Aocldent & Sicknesll Protector Slngl. Farent ,

\r~p;~ng for Accl!IenrlSlc/I11eGe. tho Ibllowlng quallMng que,lion mUBl be etlBw.,oo: Family
Qu.IIIIDallDn Qu.sllan -Iliad Csrsfully:To the bost of your knoWledge and berlel, llave you or anyollgibJe dependonlllated below had anyadvJee
orlr,a1mem for ""nellr, dlab.llls, $,,", hoarlaltllOk. or Diller heart condl1Ion wllhlrrlllllias' flw(5)Yllllw?

In.urad: Vlle)(No .; SpOllSe; \1w 'No '. ChilJjron:{An.;.e;furlle*e1lg1b1IlDhnd1lllloW)

Gold (plan II)
..

... . ..

QllaIliIcalloll'Otmllon- FlealI Cllroltilly; To the be,! ofyour. knowledga emi b.BeI, havayou or~y aUglbfe
rJependenll/lllIld below hod anY aiM.. or trealm,nlforcarn:er, orSJdn IlI.Il1oor w'ilhln the last len (10)Wws?

"", '<Jl1Sure~:)1ls .. No sPduse:' )1ls,No' Ch!~re",(AnSwarforellchanglbl.lJhi[db,lowl

Cr(tIOllI~afe!"fOtectOr

la '6 .21
./.

"

.. ' .

,"

. ".'.':

OooupaUo~Claoo

..
Income Protector

8lmlnalJpn porloo

", i'<,,,," '. ,
FllII\lNO,,",'" ·pu.uco"" Monll1!Y·Bellelit .

· ..,LJL!l.,:.J...,~ .:Q.J.. ) ... 11 .. ~ ...:::.. ::..-:;:,.,,~ ..~', '... .. 9.:,f? mQ~ltl! .. 0 1,Y""!'.. , 0 ,g ,ye,ar~ .
.. .,

.'., 3D :. . .90 days

.. Saction 5~ PREMIUM &BIWNG INFORMATION~ited fOr alip'rJduD!s,)......:.~r¥m .". '" ..c':'........ : .....

SecUan 6~DEPENDENi INFORMATfON
(/lIlqrJIrod Ifspplyl/lf1 for /JaPllndllnrClllll/fotJl~ AOCldent 0\ 8fetllleeq, can""rCllI1l Protoolor).

'.' . MOIl...
SI'OI,I&Il'.$I=tRSTf,jAMa INImI. UotlT NAMe

MaJe
FemBle

SPOW!i'.& w.m. OP QItffij

, , • •Form No. 164018 3 of 4 APPUCATION FOR ACCIDENT AND HEAl-TIl tNSURANC~
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Nov, 2. 2011 3:26PM i"'ombined Insurance

SectIon '7 - OECLARA,TIOJIIS- This se~tlon must be reed, signal!, and damd by InsuYed.
II

P, 47No, 4290

Ijl~11 ~li~IIIII~I~IIIIII~~ 11l1~11 ~~
/i0lM1114Q1d••

p~se READ OAAeFtJLl.Y
It Is vaiY Important thatyoo r,vlow rho BPpJlMlion narefuJ~. M~aIalBriwIllS iii"o.lons\Vh8tl1sr made in VlrtUag or olllBy for any portlon(B) ~f tho • ,
appUcalfon1/l1lt aro ~QTfIpl,lBd lhrou9h usa 01 tIIlephon' or olher oloolronlo means, oould cauaa an otherwise valid d~m to be den~d, Plals! OhoCK the j
apWcaIlon oarefulJy1nd adi!lae your agerrVproduOlll' If any WormaUon I. not oO'lllcl ar not rompl'te or II any madloal hlslory has nol basn looluded, I i

'underalarnl tbat any Insulonqs applied for wlll not taks offuc! un/eSi soo unm Combined Insurance company 01Am,ri" approvos myapplloaffon, the II
,on!rsC! Is Issued, and tho required premium Is reoolved by Combined Insullince company at Am'ri"". ; .
,/h applvllJlllor this covarage, Ireprosentand alnrm tha lollov~ug; .. •

1. Tha bilormaflon wbloh Iheva ~van MIll.ettl.d on thl. Applle.llon Ineluriley IUI:omovarilJoatlon Is trua and compillte 10tha b,.to{ my knOWledge i
and,bollet. . ' 1

,.. 2. Ihave received the Medlcat Inlormaffnn Bureau (MIS) Dlsolosure SlBtJlmBnt thn noffce undnr the Fair Grailil RBvnltlng Acl, Nolim of Inlormalion
.': Ptl101lc~:arid (II appllCflhlal DuUln, of COI/.lllyO" . ,
, 3. If aPplyIng loran Acold'nt Only policy. IunderslBnd thallhe policy dollS nnt proWdc benoftls lnrloss:lrom slol<rtess. '

4, Ifapplying for cr/fiQal care ProteClor, Iuoderntand fhat the pollliy: 1)1s NOTmaJnr msdleijl ijod NOT mcantto replijllll mlldlca!lllljIense Insuran",;
eM 2) is NOlllflllnsumn",,· . '

. 6, Il.8RPIyln9 Inrt.hc.canear Gats ProlanlorPoIlOfll.underoland that the policy Iscancer onty end dfJIJS nat pay lIsnoflislor loso jromany othorslckness
. : "or hom apcldenfs.fOA·PtRSDilS EUBIBt.E ~DA MEDICARE: Iaclmow1edu' ""Ipt ot tho 'Buldo fo HoaM IlISlJranOlf a~d dapllllllIJon naUea,

. " AljrHORlZAnOUTO IlliI.ItASEMEDICAL INFORl.IAnON .
, "mtlIIorlldOo~~ed losurenco OOl1ljJany orArnertcnnrlta Il!lllSOrere 10 acqulre:lrom and autllOrizlJ any /losplilll. physkllan, ml!(ilcal praumloner, clinic, r

.: ·m,dlaally minted fai:llily. insurance oompany, too Medlcel 111fonnatJon Bureau,lnc. (MIB) ot CD~sumori'epDllinu lljJoncy or.lhrouuh aperoonal tslophooo '
:.Iq!urvls\Vfll nileasa 10 CombIned Insuran..Compsny of AmsriCil~ny fnfurmallon ,ogarijlng the Insured, or PMI Or pmaOo! hOBllh of tho Incurod for !fie
~PUIp~s of ollll/natJhg 1nle IIPplloaUan/or Insuranoe. 'I also e1l1borlie .Cllmbined II18.uranoe I){Jmpanyot Amon"" Of Ita ralnsurere 1n dlsclnse all 'Dob

, 'InformatIon 10 any doclor•.tl\e Medlaalinformlllion Dureau, Ino, or any aII1ar In,uraneo rompany In order 10 ,evaluala,a olalm or en IlJlpllosffOn lor
Insurance: ' :/.:. ,': ','. . • . '

: ':ThlII811lhorizaffonahailliimoin 'Itd~ lorapoJ!O(loftwoyuars humlhe data orapplication. Apholooopyoflhlo Hulhorlzaffon WIll ba ss voId ns IhoorilJlnal .. ,
ADop~~f1h$ nutMJlzaUDn fravallalHo.lo youoryoarrepresontallve upon requIIStto the Compeny. " . . , '

: l'IlU may revokll ttlls nolJiorlzalloh llJ1yflme by Wiilln~ Combln.d; howovor. suoiT revocatIon may alloo! coveOlga •
'f.a!lull! to slgnlhls nUlhoritJlllon may Impalrflls ablllfy ofCOmblnodlo llVllIV.lll or pOJease fule appllolltion and moybo ebUinforijeny1l1glhlil eppllcallon.

, .,.
- • "'nvilo/llOQ.Who.lo1owlnuly a~d liIltlIlJl1llot to defraUd any·lnsurasoa,onm panyor-llihor,pe~on ftIas,an.appllcatlonfo.l'lnsuranoo orstatoment ofclaim. " , I

ciJntelnl~a any materially mise Infonnallonor co~':OOls for tho pUIJI~sa of mIDlnadln~, Inlormatlon cnnoaming any1ao! metodal thorllto oohlrn!lS a· ;
fraudulent Inouranee am IVfiloo I, acrime and sqb,eals BUCB oarnon to orlmlnaland olYll nanailles. .

, .1 nOlllorlta Comblna<f to show~ name aa epolloYllold.r to prosp.ctm Inaureds, ,.xYES NO.,
.: •y<~••q;;J~...Jl-:r;6/~""._,:" .. _.",,,.._....,·..,-----_·_,-tJala1!f/lppJIOfJllon:..lO....--iP..(·.. -3c9+f..-,""''',';' ,
,. BlgnafullloflllSultd.' ' .

. ~CIty lM1Brnatg'"d): ~,Mi Stale: [A/.} ;

'1, tho aUllloriz.dBQanJ!p,'aQlJl;sr, haw on:tha ilafs of !lpPJr~atlon moolded 1hs Inl'ormaffnn as Q!VIlO to tile, ·Iliava dallvomd lite 1I0llcil Of Infolfllellcn . i
'Pra,'t!ooo and whe!ji applicable, lIin Oulrlna of GOVllmge. Ihave no MOW/Odoe of sny unfsvuiabl'rnedlcal hlstoll' not rooordild on !hIs AIJlliI",tlon, t
Iaertify that Ihavel~speotlld !lila ap~lcaJJon for oomplelaooss and IlGllordlog ,10 oUr naId unds~VriUcg gUldallnes tl may be sobmlfted to 'llm Hom. . I

. Uftlcofnr.tutll1ar undnlWIJtlng I1lvfe\'l, " . ........ •

Primsl)/ AgentIProducor coOtae! Infnrmatlen AO'lYP~j'CBrN.m, . Ag,fllIProdnoer N,m.
Ai,"l'oP~duoa!. pbo", 'l-00" 11,71../7'3 "\ Ood.~ Cod.,
Agolifsh'rodh'Ol'.....~II.~d"..~l'\~~,., trolfM'lf iP' f'ereantao' . P,mlllllag,
ManTh'P"~IJ1"t. "II phone Vh-- ?JJ!...I ,1,"1, !~.::'=~b"l11 ~r,,\',,w:n,,,re

.

;,,

Form No. 1640Ja 4of 4 APPUOA110N FOR ACCIDENT AND HI:ALTH INSUflANO~
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'f ~. '" , '. -\..~.
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tOO"'"
WIllA!, WlrH.<\lll
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AllA1Jlml1fzll!t~_IIllIll9:JlblaliJ 1Il!filll1llI"lllrrn!llO~WqIl!tlldl!i OOIli_Illl!IIlflPill:dtllT.~mollt_nIt1lIt pIJm!l1m:! IilmlIllClJJf;

• 1l0l1llla11ll111l11lt( .•j' " . . Afl\lllollatlil~IIH

l\ll\·Il!O lIlll "' • '1211lll •

(liflll/Uftlldffl'll/llltdlfflfmniblflJJl/rII!lJ' .
•_.I'tt1!lf~_\~""""',"",)lfIlVf1llll
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tMlrtll11ll!ll OOI1lfaoll.Illl1IDd l'iIIl1Out01l1ariltlnUIWB «!nI1!iIl!lVilS) Ill: $

4. M!\'lI~ alii! ~l1lployl'td Of hfMIl"lu been ·Wljm!ng.lorlhilllll1ll4 tlI\1Itilj,l!lffollanllll aWI$?(ti lllllllhQl\$i'ln!llrvlllW
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5. llo j'tllI ool1lln1l){ \Y1l!l( fll yourprimlllj' tlQOOJlllttOl!f~rmI!1g llIl ptlmmydliltlll!, amiWllrhlle!l$tau·.''''Rllllll parI'IGllk?

a. B? j'tllI t:Ullllhlly !llIYltl\l1V .Ularln Illioo ClB8!lIJlji 00\fIl1llll/l v1llll~:;;::;llia;;;.r=ClllTt!:.:::Q::;t1~. __• ---. _
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Rll1tl NO, jll4i:HilfFWA i 014

TOllEY DIsl:.010~

ole Exhibit 13 Page 6 of 9



, ,
i

I

5 011 3

No~: ,2, 2011 3: 1,1PM
", ;

111111~lIlljU'"IIIIM1I~ 1~1""~III~~lm
~ . . ' 6111l:1IVJAoua··'" • .

. • ! l. , ,~

No; 4290 P. 22
.,.1 • , •

nIf'~NlJUR=

T6079443A

I ,

•
Silvar (Plan I)

;CGold (Plan II)

0JjdMdUal

IndMduaVSpouBe (Rider)

Slpgle Parent (Rider)

Family (Rldsq

PLlNOOOE

A 8 P

A:S P1 2 9 0 4

fOl!M NU/JBEIl

'14032

Section 4- P/.ANSELECTION

r<-Accllienf prote~or
Accident &
SICkness Proteotor

l:meraenoy Room Rldor

lniensivo C~I?~lasr

Ifapp!ying~r Accld9~Slol~.tlie/llllowln,gqualllytng ~lIBG1lon mustw ary,,!/ered: ..' .
•Qul>llfi';',ioli oOOSllim- R~ c.niruni. T,,:ti;~lleIltOfyoi!t 1~9d!i9 and I;o".f, b.V. youor any ell~J:je dependeirt listed balow bad O\1yadvloo I·
Ol'lrelllm~ntfQr~car, dlabtllOO,ll1rok<l. he.~!l\IIJd<, or o!ljarb••rt condlUon Wllhln Ibe.!alIIlva(&) yo"",?

"':""
InsuiW: ~ No Spouaa: Ills No ChIldl<!l)~ (Answarrar aadl.lIglbl. 0Il11d beloW),

. .

'.

" .

Banofit l'eripd

OOciipaiJon Cia...·30

.Monll1!y Bane"1

'.:
"'14 '

Income,'Protector,
• " e

"

.....

.I'I:llM,Nlb.leiR
1.9'8 ..1,,9

",.' '.".'

J;

sect10!l 5·PR1=MIUM &BILI.ING INFORMATlI)N {Rlilluired foraH~4.'fgJ
. ;. '. .. :.. , ~ _",. .,~ o. ... ''''00,. , •• ".:,. '" "....

SOOIiQn 11-IiEPENDENTINFORMATION
(Requ/J'iJd1fappfjlingfllrDe"endsnt ClJI'lltI/J1Il Aco1dent& $/1l1rll9Ir~, Cllncer CMlPro/e<llorj.

l .

!

Form NO, 164016R.WA • AP~U0Al10N I'OR AOOIDl:NT AND INCOME PROTEOTOR INSURANOE
3014

II
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Nov, 2,2011 3:11PM, -"'mbin~d In!uran'ce'
~ ~ , ',1, . .

No, 429,:0 P, 23 ,
h' " t

',' ,11f~111!l11II~11' ~!lI~~,mfllfU~
li1lll41114ll18

. 'Sooflon 7- tll:CLARATIONS -'This sectionmust baread;signed, and dated by lnsUl'ed.

6 Q Q 4

•
PWSI'! READ CJlREFUi.LY .

kIs IIIII]t Important that you ravlavJ thII ~ppjlcaf1on o.mftJlly. Mlssj,talnell!a.or omlllS!llJl$ wh_ nlad. In wrIlfna orollillyfor any MtlIOn{s] oj 111.
RJlPllooUon thaI ara OOmplaletl1lJrough USS .f,lIllephone or otllel.~!t!!mnlo tnaan" could neut' all olli,rwl,; valid nl~m !ll ba denl,d, Please nll;cklhe
epplJcaijcn cOleful1y and advise your egentlprndunar If any Information I, not comlOt or nntoomple\ll 01 If ,ny m,dloal hIrrtoiY hatl.nDI b,on Included. I
underslJlM 111m eny Inoorem:e epplled for will notlilke effllOl unl.S.! flIid Until Comhlned Insumn" GOtnpllny Irf America apPIoVii, lI1)IapplI,allon, tho
oonlmelIs l.suad, an~ ths raqulre~ premium Is ranelved by Combllll(j InouranoeCompeny of America, '
In npplylng for lids ooveltlge.1 mpmsallland afJllm th.followlng: ,

1, Tho Inrormallon'whlah I have given ~s mcordod on Ihl' Appllcaf10n In,ludlng lncoma varlflcation I. lro. alld ~.mRlata!Jl the baslo! my Imawledga
. a»dbull,!.· . , . ' . " ,
Q. Ihave racehllld tha MeoloallllfDlmatlon Burcau {MIB} DlsclMum 81atamolll, tM nOlioo under·ttle Fair Crodll}loportlno Act. NlIlIce of Imerm,lIon
. Practlcea, nnd (Ifappllcabl,) OutUno a/CovlURga, . ' '. . ' .

"'.
3, If applying f.1 an Aooldent OnlY policy, IundDrs,,"d that tile pO!Icy.doDO nDtprovide b~n'ft1s for loss.from· sloknaos,

.,
~IJTHOAJZATIONTO RELEASE MEJilCAt INFORMATIOW .

I aull1orlzo Combined Il1lIumnoo Company 01 Amanoa ar Us mlnlumm to.oqulre Irom and aulMrl:w any ho.pilaJ, physician. modleol PJ1lctlllonar, Dilllo,
m,dloolly tolated faelll1¥. jnlllJllll\flS'~olJ\Plllly, tlulMilllloallnfom»llonllUrileu, Ino. (MID) orconlumer rapolling ngonay or Ihmugh aparsopal1sloph,ne
1II!IlIVIew to raleaso to Comblnod InsunlD" Company ofAmeJ1ez eny lofolmatlon fill1al)llna'lhS Insumd, or past or prosenl bealth ot tho Insu"d forlbo
pUIPooe·o! evalunUngtbls applloaUon /pr Insumnoa, I. ala, aUlhoriza Gomblnlld Insurnnao GompenY 01 Ame~oa or.lls relnsurem to dlsc/o," ,II such
IntonnaUen 10 ~ny dontor.·1he Modllllli InlormaQonBureau, Ino. or any:n1her Insuranne oomplll1Y In ordsi'to evaluate a olelm or an applloatlon lor·
InsUrenoe,' ." '. .. ' . . . .
This autbUllla60n shall r8l11aln valid torapanod Qltwoyaars Iromuie'da!e fJf oppKooU,n, AphotrieopyoflhlsaUihorlzatlen.WUI.ba as vmld as Ill' orlglnal,'
Acopy otlheaulhorl2atlon Is avtdlable toyou or yOur rapmsentatlVa upon mqueGtfO tho GompOJ1llo ..' . :
You lIlIIY revokillhla wrhonullon anytime by wrlling Coinblnedl oDwever"uoh'mvooatl,n mayaff,ol·oovarallll, . '
FalI"relD sign 1I1b aoU10lilatlon may Impalrll1.llhlUIy oH;omblna~lc avOIuata crpmos"II1Ta appllaillon an~ may.beabas~ for dellYlng thl.! application, .. .,. . ,.'

, ,Jt,l"';'.crJ,"QI(J.kn~Mgly pr.llid.,fal.~·l~~onip(~te;cr ml~je.di~!! iilformatlolL~ fn;~rancll-l:.CI~pany ior the purpoa.~.~
01 dell'midlng the company. Peneltles InolUllolmprisonirisnl;f1nes"end denial of'lnsuranoebeneflta. '.

• -. • • "C'. ., '., , '".

"llIJil)oJimcombinedlcllZl11YnomaaSapUIIOYhOlderioprospecitvaln.orodS,· (CYES rio .' , "
,,,x.,,q;;:p//.,._., "..",,#~. '~""~-7'·""·--""~-" ,,, ..'-tlal•.•fJlpjoUoe1fom-fo.....-.'Z¢:,.-'2o-I/..,__..

.~Ii""'" ot I,.,,,d . . . .' .
Cily (lliIoo 'la,,01: :~H .Stalo:1--t,q

1.1110 auUl,tJlJld aaenVproduoar, have.on the Dalllof ApplloaUon .mocrdsd 1heinformaUon.as Viven In mo,1 havo dallveredlh8NotIce of Information
'PmotiOel; IUld who.. applcahl. woOllUMa 01 CoValllll~ Ihave no Imowladge nf any unfaVllltlble' medloal h~loiY not recorrlRli on Ihl&A~lIeatl,n,

!c'l1Ily that Ihave In_l"el,d lb\s applle~tlon fo( oompllllenoss anllceoordlnu io 041 ffeld, untle~vriliRg iiitdeunes ~m,y be oUhmll!ad to 'Horne
omoa for f1JtJher undarwrlllng I1lvlaw, . 'A'_ A . "

L1esllllDa -;; ~ 7v~ -~~ (0=
AuenVProduoer -& Slgn,lol, . God,;II .

, ~~no

Managers V~ , "A ~LJ~~;ger tAl... /! (I).k, \5 ClVl Signawr. . ~,f God' # P .
fprnO Ha Offio. uae °Iy

Valo {o ''VI{ "to({
Complatathls am, when spillting commlsslonB.
PrllJ'taiY Seoonda/y.

PrimelyAg,nl1Produoar oonlllo1lnformallon .'<l'IllIPJjldu"r lI,m, Agant/PrlIIuoorNIlmIl , ,
Ac,nt'sIPlO<I~..ta ph"". 'Zo&- 1(J5Z - 17 'Jq Ceda' Goilot

Ag.nl'£IProOuoar1: ,·moIl ,00"" ~J-€nl. r,;...... 'k~ .p,"'nl". Plreon'g,
AO!drl!P"dnoor~ "II Phlllj, ~. (Illf'l,,- J7)<1 ~'nI,'III'ro<Iuoar'l AI"X~!lOou""S nuturll SfOl\9.tlJ(Q..

, J=orm No, 164016tl-WA'
APPUCAllON FOR AqOIDBNT ANO INDOIIE PROTEOTOR INSURANOE

4014

TOBEY DISC-OI05

ole Exhibit 13 Page 8 of 9



Mav. 2.. 2011 3:mM '~pmb inld Imram
I

•
.. lId290 ... J. 6

I

MQlilA11OC]laJ!ll)lIl1lCOlJ.!l(l'(1llN
{AvlllillllllnPl1llll1nm .fQrMnJl!bIl'M~d!}OJ4L'lj

iflfrt·!tif(/~t<.. ClIr. a,,-Ii!!.Tf-

TOBEY DISc.ll100

OIG Exhibit 13 Page 9 of 9



-,

"

Hanson, Allison (OIC)

From:
Sent:
To:
Cc:
SUbject:

Trombley, Angela [angela.trombley@combined.comJ
Wednesday, May 23,201210:53 AM
Hanson, Allison (OIC)
King, Kemberli
Joseph Tobey 2 of 4

From: Customer Service - US
Sent: Tuesday, October2S, 2011 3:32 PM
To: Trombley; Angela
SUbject: FW: iam canceling one of my two policys

Angela,here's another suspicious-looking cancellation notice. Please let me know if I should send thesesomewhere else;

Thank you,
Shannon

From: klshara slmerman [kisharasimerman@gmail.com]
Sent: Tuesday, October 25, 20111:03 PM
To: Customer Service - US
Subject: lam canceling one of my two policys

my name is kishara slmerman
9508 state ave
marysville ,wa, 98270

• 07/05/1976
•
•
-. last'four of soc # 515~

•
•
• policy # t3090870
•

_. mOnthly draft $23.00 from bank of america
•
•
• please can~el thanks send me a reply when this r~quest Is completed thanks -

This email is intended for the designated recipient(s) only, and may be confidential, non-public, proprietary,
protected by the attorney/clientor other privilege. Unauthorized reading, distribution, copying or other use of
this co=unication is prohibited and may be unlawfuL Receiptby anyone other than the intended recipient(s)
should not be deemed a waiver of any privilege or protection. Ifyou are not the intended recipiefltor ifyou
believe that you have received this email in error, please notify the sender i=ediately and delete all copies

1
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" .

"from your computer system without reading, saving, or using it in any manner. Although it has been checked
for viruses and other malicious software ("malware"), we do not warrant, represent or guarantee in any way that
this'communication is free ofmalware or potentially damaging defects. All liability for. any actual or alleged
loss, damage, or injury arising out or or resulting in any way from the receipt, opening or use ofthls email ,is
expressly disclaimed.

2

TOBEY OISC-0167
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:.....

Microsoft Mail Internet Headers Version 2.0

Received: from oiclmxolyOl.oic.wa.gov ([198.238.85.20]) by oiclmxolyOl.oic1.wa.icl with Microsoft

SMTPSVC(6.0.3790.4675);

Wed, 23 May 2012 10:54:29 -0700

Received: from mail126.messagelabs.com (maIl126.messagelabs.com [216.82.250.99]) by

OICAPOLY03.0IC.WA.GOV

(Ciearswlft SMTPR5 5.4.0) with ESMTP id <Ta485be2bOac6ee5514658@OICAPOLY03.0iC.WA.GOV>for

<aJlisonh@oic.wa.gov>;

Wed, 23 May 201210:54:29 -0700

X-Env-Sender: angela.trombley@combined.com

X-Msg-Ref: s~rver-7 .tower-126.messagelabs.com 1133779560411142995311

X"Orlginatlng-IP: [129.33.19;1191

X-StarScan-Version: 6.5.10; banners=combined.com,-,-

X-VlrusChecked: Checked

Received: (qmall 21744 invoked from network); 23 May 201217:54:15-0000

Received: from .unknown(HELO aceins.com) (129.33.19.119)

by senier-7.tower-126.messagelabs.corri with DHE-RSA-AES256"SHA encrypted SMTP; 23 May 2012

17:54:15 -0000

Received: from ([10.16.165.43])

by ussbylgwOO1.aceins.com with ESMTP Id 39YFQH1.12511860;

Wed, 23 May201213:53:21-0400

Received: from ussbyexbOO1.aceins.com ([10.16.165.41]) by ussbyexc001.aceins.com with Microsoft

SMTPSVC(6.0.3790.4675);

W.ed, 23 May 2012 13:53:21-0400 .

Received: from USSBYEX7H802.aceins.com ([10.16.177.163]) by ussbyexb001.aceins.com with Microsoft. .
SMTPSVC(6,O,3790.4675};

Wed, 23 May 201213:53:21 -0400

Received: from ussbyex7uvs4.aceins.com ([fe80::6863:6f77:169:a652]) by

TOBEY OISC-0168
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l

l:JSSBYEX7H802.acelns.cdm ([feBO::19d6:c28e:a859:82c2%12J) with mapl; Wed, 23,

May 201213:53:20 -0400

From:' "Trombley, Angela" <angela.trombley@combined.com>

To: "'ailisonh@olc.wa,gov"'<a.llisonh@oic;wa.gov>

CC: "King, Kemberll" <Kemberli.King@comblned.com>

Date: Wed, 23 May 2012 13:53:20 -0400

Subject: Joseph Tobey 2 of 4

Thread"Topic: Joseph Tobey 2 of 4

Thread·lndex: AcyTSf1q4vBxkNQzTr.+tqdYjgugEDAAAtSBvl(XAE:vDA=

Message'ID: <A088B9653C610F4E82C21FD872D96B5DOFC468BEC2@USSBYEX7UVS4.acelns.com>

·AccepHanguage: en-US.

Content-Language: en-US

X-MS-Has-Attach:

X-MS-TNEF-Correlator:

acceptlanguage: en-US

Content'Type: multipart/alternative;

boundary="_000_A088B9653C610F4E82q1FD872D96B5DDFC468BEC2USSBYEX7UVS4a_"

MIME-Version: 1.0

Return-Path: angela.trombley@combined.com

. X-OrigjnaIArrivaITlme: 23 May 201217:53:2L0254 (UTe) F1LETIME=[F1314060:01CD390Cj

--_OOO_A088B9653C610F4E82C21FD872D96B5DOFC468BEC2USSBYEX7UVS4a_

Content-Type: text/plain; charset="us-ascil"

Content'Transfer-Encodlng: quoted-printable

TOBEY DISC·0169

ole Exhibit 14 Page 40f 5
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l'

--_OOO_A088B9653C610F4E82C21FD872D96B5DOFC468BEC2U55BYEX7UV54a~

Content-Type:olextjhtm I; cha rset:-" us-ascii"

Content-Transfer-Encodlng: quoted-printable

--_OOO_A088B9653C610F4E82C21FD872D96BSDOFC468BEC2U55BYEX7UV54a_--

TOBEY DISC·0170

OIC Exhibit 14 Page 5 of 5
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~Jbr~&~PI\I/tlQfQl;Clm¥Im'Pl'II_iiid~I~~)
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ll- PIIlllIllld~llilM IJl! llll1Il~t tIlIllIiSplJilPllllW:llndll1llll:
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.__.._-._--_._-._--_._._~-~------"----"'--_._----_._---

Nov, 2, 2011 3:15PM r ,Jned Insurance
l .•

No, 4290 P, 30

'.

IIII~1I11 UUllllllllll~~I~ijlllll_m III
. IIOhlWMl11o. ... ••

':' ", .. "

APPlJCA1ION fJlJ'lIaa

T6079445C
5003

•

OutpalientSU'll'ery RIder

SGOIlOll 4- PLAN SELECTION

f AccIdent Protei:tor
Accident &
SIClmess Protector

Emergency Room RIder
Intensive Care Rider

FOIlMNUMSl!lI

1 4 0 S 2

1 2 G 0 4

PlANOOD~

AS .1'

ASP

x:lndlvldual'

IndMdurd/6pouse (Rider)

Singia flarenl(Rldar)

family (R1~.r)

SDVBr (Plan I)

)40ld (Plan II)

.lfilJlplying iorAo<:ldBl)VSlclmeSll, thafollovlJllg qlJllI~ queBfon must be .naw.red:

Q~.lIIloaUon q';,llliticin-IlQad CafefuQy, To thebell oIyourkIlo\\!edgelllld belief, havBlOu or any sngiliB deperidBnlllslOO belowhall~ a\l'llce
orwailll(ll'it !ii, cianeer,.dl®eteS, stroke, heert ellacl<, orolherhGertoodon wllhln Ute IMt fiVIl (5) )IlRIll'I

, - ,,'
!J1$ured: Yee .No Spouse: ,Yes No Chlldron; (Al1W/Qrfor each ~liglble child belOW)

,.lncome·Prot"tror

PO"" ,U""II I'Wl (QtlI! . MO.'11hlY Ilonelk
1. G 8 1 9 ~O i j $

. E1lminpUQuPerlpd

BenelJt !'arfntj

06monilJe 0 ·1 year 0 2 years

seoUon 5- PREl\1IUIVI &BILLiNG INFORI\!ATION (RequJrorf far allprodu.,",)
.. -... -.. , ., ..

iOTAL MOnM. PflEMlUM $

SeOt!on6 -.DEPEND.EN1" INf'ORMATJON ,
{f/lJqu!fflf If./IIIpIyf~ fJlrDependent Cowrnge Accl'dMt &SlcIlnilBII, cal1i:1lt'Ca~ I'rt1IBCIDJ:!,

Mal.

f'omola

Fotm No. 164111 BR·WA • AP?UOATION FOR Ar,c!OENT AND.INOOME PROTECTOR INeURANCE
aof4 •

TOBEY DISC·0081
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Nov. 2. 2011 3: 16PM
..... ' \I.,

\

! No.4290 P. 31
\

II

gO n 4

"",

. 'ljll~lfi~I~lrmll~II~~IIIIIIIJljlll~lIlllJfI
. nijl11W11f

, \' . -1 •
section 7- DECLARATIONS - Thla aaellan 1T!UBf.be re~;8Igned. and dated by Insured. I'

.. P~I!'A~ERI;JlD()A~eFllI.LY . . . '. I
It is V.OIY .lmporlaJ11 thai you tllVlaw tha application call1fUUY. Mlsslllt8monllJ Dr DIlllsalOJ1a whethar millie In Ivritlng ~r ornlly tor any POI1iDfl(s) of tho 'j,
llpllK'llIIon 1ll.1.11I oomplelad lhrough us. Df lel.phons or other el.lilronlo.mllal1$. coUld ()IlUSe en olhe,wlsa valid claim 10 be danfed. PiBasa ohaaklba·
appJJcallcn eat~tuIly snd lUIvl,. YOUr ag,nflprndoe,rlfanyiniormlll!on Is not oortael or not Domplala nr II any.medlcal hlstolY hao not bean InDludlid. I
ondaratand thaI any In,uran"" applied for will nollaks Iffaot unl,ss and until Combined In,uranGo.Company of Amarloa approves my appllcstlon, 1M
'onttaol ~ Ilaued, and lh, required premium Is moslved by Gomblned I"suraoeo Compeny Of Amorlea. '. ,
In ilJIP,lYfng tor tills ODvarage. Impmsant 11M sllIrm the fallcWlng:

1. Tha lriformallan whlah Jhav, glvo, !IS [llCQrdad Dnthl' Appllootlon In,Indlng I,ooms vanftcstlon I,trua and c.mplala 10 thO baslnt my ~noWiedga
aTll b~iDf: ... ., .': ,:

2. I hava roo,ivad lbi MBdloalllltDrmaliDn Buteau (MIB).D1solosum S/atllmont. lha anticn und.rib, Falr Gradl! Rlljlorling Act, ~DlIa, of In!ormailon "
, PlMIIeB$, and (I! appnaabla) OIJlIIM afCov'taIla. " . '.

3 Jflljl~Yi~g ~tan AoGld'1I10n~polI~.::~:::::;o~:::::~~:::::::::~rom~~Ck7':; '.' . ,1
IalIl1lOrlza Combined IfVl,ranoo Company Df Amstloa orns (.ll1surall; to ,ca",ra:~oin and anthorJzJl aw hooplIal, P!WSlc!llA; madrWprilc1Jllcnar, ,lInlc, i
m,dkaliYrelatodf,IlIU\Y.lilsullll1llO DIJIllPBlly,lhaJl!adf~ Icfoimallon noraalt laO. (liIIIlIl,orooosumarreporling IlQllncy oribralioh aW'Dlial lelllllhona I
Intervlaw III rolallSlllo Combln,d lrwuranoo Company of Amdrlilli.anv,ln(omml!rin r6garding ifnilnsorad,or pili! or.pmaanl haalth of tho'iniured foriha'
plir~ose or av~uatlng IIllnppllaation for Ins!lI'8I1(:e. '!,a1S0 nulbotlni Colllblhsd Inslimn.. Qampsny of'Anl,rI~ ·.r'lIsraln'nmm 1C.dl,,10006D ,uoh '
fnlnrmallon to any d.(rlor,lIle MlItIllllIllnfonl1litlon,Bu~u;'ln~:'or anji'olh,i Insamnooaompai!li In ord,r to eVslDaia e' clalni Dr in applloiUorifor,

~~:~:~tlon shari raITiotn velld fora ~odod Of;:~;am ~ml~adalaot apP~~il9n.A Photnoopy ~flhlS Qufua~on:lllh~ Q'~alld~tJia ~~iIQ'I. '.1' .

Aoopy althe aU1harlzailon fo avlllillbiB to youoryour ~6Praaal\lal1va upon r,quest,lo,lll, llO\lipilJJY. '." ..' ..: '
, YOD may ravoiol illie aUlhorl~n anytlm, by wdting Comblnad; howaver. ouch r~vGoaffoii mw'affecl aDvalilae, "'" ';1
~/U11l1o sign thlo alJ1flarl2aUIlil mi.Y ImpBirilioabUIIy ofCombjn,dto evalaaro otpiIJPasll!hIGappD""~Dn and ihBY bo tl bssld for d,nyl~gthls IlPpllcallorr. .'j

" , . .
..~ .J1JltB.lU'ill1!uetJmmrllnllliPrAllllilij~ill(l,~!riQiimplll.ti! •.Qf~l1ilJiiasrJi~b!~IOrl1uiiIQn to anlnaUI'IIIUio~Il)~nitt:~r.lho,p~i];oa&' ;.\

'. of dot""udfng lllo ~Ompllny.Plllla/ll~lnclude Il1Jpnsnnmont, ffn'i".lll)ddonlal ol.lnsurance bomtfits. .' ". . . .' 'i
• I,#crCom nod to s 0 mY nama lIS a:~of oldar:lQPro~pectlva,msiirid{/tiYES NO .''.. ' , ..1
· 'v .'. ' ' '.' .. .', '. ·':,,~.t;' ['"",f_a"nn. J/). ".J.;:;f·;;;!of'(. j.... •no.".: _..•. _" ."" '".."•. ,..... ,••"•• ·0. "",--""'-"'" ' ""':"_~_P',!,,,,~~,,,·,,·f.Y..,_,,.,,.,,,,,,_,_ .. ",....,... ,......._ ......

BI(JlIatum IlHl1Sur~ ... . ,.', '. .''. . :

C\I;y{wh.m,lgallll]: ",,'/Ge,.., .' SlHm:W;f-

i'

I

I

I

l,thO .IJ1fl.o,ltad ,gonllprodu(lllr, hive on lbaDale of Application moorded Ilia Informalion:as,glvanlll mo. IbllVlldallvcrad lllu Notice ot Infnrmation"
'Pl1UlUcas end wllars applloablD.tIla Outllna nf.Govaraga..l havano la1oW!<lcfg'.of i!1yunmvorabl, modlcal NstoIY nat llIoord'd an !his ApPllolrllon.
Icallify thllli bave Inspooled thlu appJlolllfon for oomplatllntlO9l9'd oo,oitllnqlo Dnr fJ.ld'.und.tlvrIHfllJ uuldallnas ft may be GubmlttBd to'lha Homu
Offton forfnrtb.r underwtltlng mvfew.' ..... '. .... :',

'Dam I 0 ,?--I'I 1--0 C ( Complatll tnrs ama whan spllllfnQ oommlsslon!.
"7 Primary Saoonda

Prlmlll'J' Ag,ntlProduoor conh,,! Information "loVl'rodu.!1 Nim' A·••lIPiudIl04rN...r:.•~=='-----,...p.::;::;:==:::..,...----\ !
C,M '. oova#

Ao,fllWPro ",r,
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State ofWashington '
Office ofInsurance Commissioner
Legal Affairs Division,

Memorandum ofInterview

Date:
OIC Case #:

Name /Address of Person
Interviewed:

Investigator Conducting
Interview:

Others Present During
.Interview:

Location of Interview:

May 31,2012
1056600

Kishara Simerman
7611 Easy St,
Everett, WA
425-377-4244

Allison Hanson

No

Tumwater, via telephone

Interview Audio Recorded: No

Declaration Prepared: Ves, but not returned signed

; ,-,. : Z.".

\

On the above date, Kishara Simerman stated that she stated that she has had 2 policieswith
Combined Insurance for at least 2 years.

When asked if Joseph Tobey talked to her about her policies, she said he did. She said he'
approached her at work when she was leaving and said that they were upgrading the policy and
needed her signature; She said she sign\ld the form and told him to continue the automatic
withdrawal from her bank account.

When asked if she emaiied Combined to cancel her policy, Simerman said no. She stated that
someone from Combined called her an'd said that she was sold a different policy with different
benefits and with a higher payment, Combined re-instated her oid policy and removed any
changes that were made by Tobey.

,When asked ifher email waskishmarasimerman@gmail.comSimerman·said no. She stated that
her email iskishme7@gmall.com:

TOBEY DISC-0183
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Simerman agreed to sign a declaration.

TOBEY D180-0184
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Hanson, Allison (OIC)

From: Trombley, Angela [angela,trombley@combined.coml
Sent: Wednesday, May 23,201210:53 AM

, To: Hanson, Allison (OIC)
Cc: King, Kemberll
SUbJect: Joseph Tobey 1 of 4

Ms,Hanson,

Below is one of4 emalls) will be sending you In regards to the Joseph Tobey case

Angela Trombley
Director Field Compliance 8< Investigations
Combined Insurance
Office 518-786-7135

From: Customer Service - US
Sent: Tuesday, October 25, 2011 2:40 PM
To: Warren, Valerie; Rao, Lisa
Ce: Trombley, Angela
Subject: FW: cancel polley # t0518970

,Please note the cancellation request below.'

Also, I see that the three cancellation, request e.malls r just'sent, including this one, all look quite similar. They could be
.. legitimate, or there could be something else going on. -

Angela, I'll send you the other two cancellatlone-malls I reference above.

Thank you.

From: bruce whiting [whltlng.brucewhiting.brtice@gmali.comj
Sent: Tuesday, October 25, 20111:17 PM ' .
To: Customer Service - US
Subject: cancei polley # t0518970

bruce whiting
1302 w mukilteo blvd,
everett,wa, 98203

last four of soc # 2469

policy # t0518970 $25.00

monthly draft wells farge;>

Ive de,lded to cancel please retu(n any money owed stop drafting today 10/25/11 send me a emali when this Is done
dont want to be talked Into keeping It

1

TOBEY Disc-om
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This email is intendedfor the designated recipient(s) only, and may be confidential, non-public, proprietary,
protected by the attorney/client or other privilege. Unauthorized reading, distribution, .copying or other use of
this communication i~ prohibited and may be unlawful. Receipt by anyone other than the intended recipient(s)
should not be deemed a waiver of any privilege or protection. If you are not the intended recipient or ifyou
believe that you have received this email in error,please notify the sender immediately and delete all copies
from your computer system without reading,saving, or using it in any marmer. Nthough it has been ohecked
for viruses and other malicious software ("malwarti"), we do 'not warrant, represent or guarantee'in all,y way that
this communication is free ofinalware or potentially darnagingdefects. All liability for any actual or alleged
loss, damage, or injury arising out of or resulting in any way from, ,the receipt, opening or use ofthis email is
expressly disclaimed, ' '

2
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Received: from olclmxolyOl.oic.wa.gov ([198.238.85.20J) by oiclmxolyOl.olc1.wa.lcl with Microsoft

SMTPSVC(6.0.3790.4675);

Wed, 23 May 2012 10:53:57 -0700

Received: from maIl76.messagelabs.com (mail76.messagelabs.com [216.82._242.131]) by

OICAPOLY03.0IC.WA.GOV

(Clearswift SMTPRS 5.4.0) with ESMTP Id <Ta485bdad9cc6ee5514658@OICAPOLY03.0IC.wA.GOV>for

<allisonh@olc.wa.gov>;

Wed, 23 May 2012 10:S3:57 -0700

X-Eriv-Sender: -angela.trombley@combined.com

X-M sg-Ref: server-16.tower-76.message labs.com!133779557613332681911

X-Orlginatlng-IP: [129.33.19.119]

X-StarScan-Verslon': 6.5.10; banners=comblned.com,-,-

X-VirusChecked: Checked

Received: (qma1l12153 invoked from network); 23 May 201217:53:47 -0000

-Received: from unknown (HELO aceins.com) (129.33..19.119)

- by server-lq.tower-76.messagelabs.com with DHE-RSA-AES25q-SHA encrypted SMTP; 23 May 2012

17:53:47 -0000

Received': from ([10,16,165.43])

by ussbyigw001.acelns,com with ESMTP Id 39YFQH1.12511784;

Wed, 23 May 2012 13:52:54 -0400

, Received: from 'ussbyexb001,atelns:com ([1O.16.165.41]) by ussbyexcOOl.aceins.com with Microsoft.

SMTPSVC(6.0.3790.4675)i

Wed, 23 May 201213:52:54 -0400

Received: from ussbyex7hc302.aceins,com ([10.16,177.50]) by u~sbyexb001.aceins,com with Microsoft

-5MTP5VC(6.0.3790.4675);

Wed, 23 May 2012 13:52:53 -0400 . ,

Received: from ussbyex7uvs4.aceins.com

([fe80:0000:0000:0000:6863:6f77:1.105.166.82]) by ussbyex7hc302.aceins,com

TOBEYDISC-0173
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· ([10.16.177.50]) with mapJ; Wed, 23 May 201213:52:53 -0400

From: "Trombley, Angela" <angela.trombley@comblned.com>

To: "'alllsonh@olc.wa.gov'" <alllsonh@olc.wa.gov>

CC: "King, Kemberll" <Kemberli.King@comblned.com>

Date: Wed, 23 May 2012 13:52:53 -0400

Subject: Joseph Tobey 1 of 4

Thread-Topic: Joseph Tobey 1 of 4

Thread-Index: AcyTQsh8DG+Xbn9HSOWfwhUOFzR7jAAAsaJWKXHEjWA~

Message-ID: <A088B9653C610F4E82C21FD872D96B5DOFC468BEC1@USSBYEX7UVS4.acelns.com>

Accept-Language: en-US.

Content-Language: en-US

X-MS-Has-Attach:

X'MS-TNEF-Correlator:

acceptlanguage: en-US

Content-Type: multipart/alternative;

boundary="_OOO_A088B9653C610F4E82C21FD872·D96B5DOFC468BEC1USSBYEX7UVS4a_"

MIME-Version: 1.0

Return-Path: angela.tromb·ley@combined.com

X-OrlglnaIArrlvaITlme: 23 May 201217:52:53.0864 (liTe) FILETlME=[EODDDE80:01CD390C]

--_000_A088B9653C61OF4E82C21FD872D96B5DOFC468BEC1U5SBYEX7UV54a_

Content~Type: text/plain; charset="us-ascli"

Content-Transfer-Encodilig: quoted-printable

--_000_A088B9653C610F4E82C21FD872D96B5DOFC468BEC1USSBYEX7UVS4a_

TOBEY DISC-0174
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Conten,t-Type: text/html; charset="us-ascll"

Content-Transfer-Encoding: quoted-printa ble

--_OOO_A088B9653C610F4E82C21FD872D96B5DOFC468BEC1U55BYEX7UV54a_--

TOBEY DISC-0175
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Nov. 2. 2011 3:17PM

•
lb'Ih Ined Insuran.ci,

. (. No, 4290 p, 34
j •• '

secuon4- PLAN SELECTION
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Siakness Proooclllr

Emsrgency.Jlo.mllld",
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,

II appJylllll rorACtia,nl/Sl_~, th.lq1Iowing qu.II(Ylng qu.'llonmull ~.an8W<lrOd; .•.... '•••. . .' . .' . .'. .
au.ORc.lbm Que&!1on ~ Read ClU~ruliy,i'o Ihe oaG! III your knowlrid~ artdbOPef, h~VB youOr!ll\yc!il1lblada_ills~ti balow 11!i<l anYadvlce '.'
ormimelllwr can~r. diabetes, simko, heartllUIl<k, oI.olh.,ooart,coridltfon\\1lliln tlla.1a61 JIve (!i)yeam? .' '."'.'
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O~OhFIaa~
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lb
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p, 35No, 4290. , .

l~flfl'~llIlllfljllf""~~II~IIDm ~llt~ ~II
.roo41MltUI

Ained InsuranceNov, 2, 2011 3:18PM

g ..
Secllon 7- DECLARATIONS - This seolron mQsl be read, sIgned,and dated by Insured. I~
r----'----~----'-~:=:'____'=---..:...,.~.....;:........___:--__,

, . . PLEASE READ CAREFULLY 'J
It Ie veritlmportant thetyou' revlaw tho ,applloallonoamlUIIY, ,Wsstalamanla or mnlsslon.whR1h1lr mado In writing or orallY lor lillY parllan(s) III fha
application ibal am completad throiJilh uoe oI1~,pMna or olbar aleolronl, Oloana, oould oause 811 otherwise valid olalm III he danl,d. Pl,sse cl1llck1he ':
.~pplloollon c:nrafully anti advlaa YOUt allantlproducsr II any Informilllon la not DOIl't1t cr nol comlliR1e ar rI allY medical hlotory has not bean Inoluded, I
undel1ltand that any'lnsumnoo nppll,d fot will not tnlls ,If,ot unleea and uo!ll Combined Iniur,noe Company orAmetlea epproves my ,ppll..uon.lhe ,
cammal Is Issu'd.lII1d Ibe raqulrad pramlum Ie racollled by Cumblned In,urancs Company orAmari"". ,
In applying lorthla covemge, I repmeent end affirm the following: ,I

1. The·Jnmtl1lallon whlcb Ihe'" glV,n ae Tl'cnrdad on IhleApplication Including Income ve~lIoolioo Is true and cemphlia 10fhaba~ of my knoll!udge ;

~~ . I
2. / have received the Medloalluformallon Boreau (Mia) D1soles~1ll Slatell1Om, 1M nollon under the Fait Ctadft Reporting Ant, NoUca ollnfolJ1ll11en '

Pracf{oee, and (ffappllcable) OlJlllnn of Govewge. ,
3, :" applJllng for"" Aooldent Only polley, Iunders1and tllat thapelloy riao. not PTovidebane1llll for loee from elelalil!ls. j

.1••

•Godel enT2--'2.,
Code # If-':f t...,f

AUTHohlZATIONTO Ra~ASE MEDICAL INFORMATION,
Illlilllorl1b Comb/nDd Insunlllcn Oompany of Amn~oa ot Ii.II reinsurers 10 acqulra from aoo aulhorIZB BllYlrospllal, physiclilll, modlna/ ptaotiUDoDt 'IInlD, '
I1Uldloally llilaflld mclllly,lnGUtanliO ~ollljJany, 1/1, Medlcillnlolllllllioo'lluroau, Ino. (Mllllnrcnnaumor repoilln~ agoney orlhrougb aptlfllonal teI'phone ,
Inle1Vlswtn releaeo to Coh1blned'lnsulanDe Company otAmerloa any Informallan regonilngt1Jelnsuratl, Dr pBBt.or present helllih oltha Insured larlha
pUrposo of ijvaluaUng this opplloallon for Illsuml1lia. Ialso aUlllorlzil Comblfl6d.lnsurnnoo Oompany 01 Am,rica or Its rolnsurers mdlsclos<l all soob ,
InlormaUon to ',1IJll' doolor, Ihn Medlcallnfonnallon Bureau, Inc: ar any other II1SIJCMCa company In Old" to evalll3le a claim or an appllcatlon for
.~' ' " .

. Ihla all11lnrizatlonsh,lI rsmaln valid fora fllItlad oltwoyaetll from Iba dafll of applluallon. Aphoillcopy Of.lhl&autjlorJ2allon will bo .. volld ..lb' original,
Acopy nfth" a\llllorllllion.I/mallabl' In you oryour rspressntatlve upon raquaGtfo the CompOl1l'. ' . i

. You mi\Y revoke, thlUUtholillltlon unytIm, ill'.VilItlno'OlImbl,ed; however. such rllVoc,IIDnin~,lIffiIcj ooveraga, , ,: .
. I'allurJI fD c)gn lIile aUthorillllloh,!I1~rll1Polrtha abllltypfOomblnetljo.evaluotn O(,IOOOIlO:thlo,oPPlloallon,and may bo abBBIa fordellYlnillhla npplioaliDn. :

. '" ,-:. ,'- ..,!."'''. . , ' .',,' ' ", ,{i ',. ,-' ,- .' "," , .' .' .
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In Re the Matter of: .
mCCase #: 1056600

Joseph Tobey DECLARATION OF BRUCE
WHITING

I; Bruce Whiting, do voluntarily provide ·this declaration, and state under penalty. ,. .
. ofperjury tmder the laws ofthe State ofWashington, that the following facts are personally

known, to me, and, if called upon to do so, I could and would testify competently to them. .

1. I am a resident ofWashington State residing in Everett, WA.

2. Joseph Tobey told me that there was ~ policy change which would get me more benefits.

3. Combined Insurance headquarters caIled and told me that the policy I had before the
'change was better than what Joseph Tobey sold to me. Combined Insurance changedaII
the policies back to their original status.

4. I thought that through the proces,s of the new policies being issued, the old one's would
be cancelled and'did not ask Joseph Tobey to cancel any policies for me.

5. I did not send an email to Combined Insurance on October 25, 2011 or at any other time
requesting my policy be cancelled. .

6. The email address6fwhiting'.brucewhiting.b~ce@gmaii.com is not my email address
nor have I ever had an email address through gmail.. . . '

7. My email addressisbcwhiting@comc.ast.net.
. ,

I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF WASHINGTON
STATE THAT THE FOREGOING IS TRUE AND CORRECT.

1/;..
Dated this '3 day of JUNE,2012.

-~c (6J~~_
Printed Name ofDeclaranr-'

DECLARATION OF Bruce Whiting
Page 1 of 1
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Office of Insurance Commissioner

Investigations Unit
Audio Recorded Statement

OIC Case#: (Of) 6600
Statement from a pe;son under investigation:' Yes/No 0

Statement from a witness: Yes 0 No.6'

Name:, (Last, First): _r_,--Ic....?",bw'<'_I'-.9J--J-J__~",'<=9<?1=:JP"--=-t--,-'---~o-
(/ #(7

Ho~e Address: --.'/_<)"---"gc::D-'-r:;__--:z;¥_rz.__-'/l-c-,c~_'_",~--"T,---_ City: _'-"~"__,_'-&"l _

Zip Code:State: Home Teleptione #: kG· B52.-!7.31Cell #: _

WorkTelephone#: -,- Email Address: '~C,1O~ ~'" @?f-.&.r!.w.....

Drivers License #: ~ State: ~

INVESTIGATOR STATEMENTS:

This lsa recorded statement regarding OIC Case # t056~O0
T~day's date Is~ I) jt\O WI1/) (1-- and the time now is I() oLf. ' ' , ' ,

, This is the statement of "b, ' ,I am~ l.r 'iSbYI, Han",:~,,--,--_
of the Office of Insu ance" mmls Ion r, Legal Affair DiVision, Investigations Unit. This statement is being

recorded at , , " " ~~ MiJU'-l/.V

Besides me ande2Ms.115OO~ ,then(~'~e,-J-,-other person(s) present in the room.

For purposes dfvoice identification, would each person' state and spell your name one at a time.

@IMS. --.:j1) b0V( ,do you understand that this statement is 'being recorded?

And do you authorize me to record your statement?
Ask all others present if they are aware that the statement is being recorded?
And do you authorize m,e to record you as well?

• State purpose of the interview -

• Be In Interview-

END OF STATEMENT:

Q. Do you have anything eise you would like to'add to this statement?

Q" Do you declare that the information you have provided to me In your statement today is true and correct to the

best of your knowledge?

Q Was your statement today made freely, voluntarily, 'and without threats or promises of any kind?

Q. Would you please sign this document on the Ii e

Signature of Person Giving Stateme::;nt~:~~===t=~~~~~~~~b::"
Signature of Witness (Investlgat ::

The time is, now ((57). and this conciudes this statement.

, " '---OIG Exhibit 20 Page 10f 1



In Re the Matter of:
orc Case #: 1056600

Joseph Tobey DECLARATION OF JOSEPH TOBEY

I, Joseph TobeY,do voluntarily provide this declaration, and state,under penalty

ofperjury under the laws of the State of Washington, that the following facts are personally

,known to me, and, if called upon to do so, I could and would testify competently to them.

5.

I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF WASHINGTON
STATE THAT THE FOREGOING IS TRUE AND CORRECT. '

Dated this ;;70 dayOf_~",""'"'--__' __.,2012.

DECLARATION OF
Page 1 of 1

TOBEY 01SO-0202
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 Reynolds, Kate  ( )

LICENSEE MASTER INQUIRY 

 

WAOIC #
 226086226086

     Cases by Division  

 Total Cases count displays the number of unique cases closed for that year.  
 The division counts display the number of closed cases assigned to that division. If the case was assigned to multiple 

divisions, the case will be included in each of the division counts.  
 Total till Date is the count for both Closed and the Open Cases.  

     Orders Division  

 Count against the years in the Orders Division is the count for the Orders Issued.  
 Total till Date in the Orders Division is the Count for the total Orders.  

Licensee Details 

       

Name TOBEY, JOSEPH M WAOIC # 226086 CIC / PIC # TOBEYJM212QF 

DBA Name 

  Documents   Online Documents

Mailing Address 

6031 S REDWING ST

SEATTLE WA, 98118
Tel:206-852-1739
Fax:
email:JOSEPHTOBEY30@GMAIL.COM 

 

Business Address 

WA, 
Tel:
Fax:
email: 

License Type Lines Effective Date Expiry Date Cancel Date Formed Date Status

Insurance Producer L, D 07/01/2009 11/06/2013 04/30/2004 Active 

Agent 04/30/2004 11/06/2009 07/01/2009 04/30/2004 Moved to Producer 

Cases by Division 2009 2010 2011 2012 2013 Total till Date

Total Cases 0 0 0 1 0 1 

Investigation 0 0 0 1 0 1 

Legal 0 0 0 0 0 1 

Orders Division 2009 2010 2011 2012 2013 Total till Date

Hearings 0 0 0 0 1 1 

Taxable Premium Volume 2009 2010 2011 2012 2013

Taxable Premium Volume N/A N/A N/A N/A N/A 

SIMBA Version 21.0.1.0 (Production Web 1) Dated: May 03, 2013  
Copyright © 2010 by Office of the Insurance Commissioner 

Page 1 of 1Simba: Printer Friendly Version

5/13/2013https://simba.oic.wa.gov/Protected/MNT/LicenseeMasterEnquiry.aspx?mode=M&IsFind=...



Print 

AGENT LICENSE DETAILS 

 

  

Total Active Lines: 0                 Total Non-Active Lines: 2                 All Active  

Total Active Affiliations: 0                 Total Non-Active Affiliations: 0                 All Active  

Total Active Appointments: 0                 Total Non-Active Appointments: 1                 All Active  

Company Name WAOIC # Eff. Date Cancel Date Appt. Type Lines Cases Count Orders Count

PRIMERICA LIFE INSURANCE CO... 785 04/30/2004 07/01/2009 RAP Lines 244 7 

Page 1 of 1Simba: Printer Friendly Version

5/13/2013https://simba.oic.wa.gov/Protected/MNT/LicenseDetails.aspx?SelectedLicenseeType=I&E...



Print 

INSURANCE PRODUCER LICENSE DETAILS 

 

  

Total Active Lines: 2                 Total Non-Active Lines: 0                 All Active  

License Lines Status Approval Date Cancel Date

Life Active 07/01/2009 

Disability Active 07/01/2009 

Total Active Affiliations: 1                 Total Non-Active Affiliations: 0                 All Active  

Licensee WAOIC # Eff. Date Cancel Date Lines Cases Count Orders Count

INSPHERE INSURANCE SOLUTIONS INC 748466 12/28/2011 00 00 

Total Active Appointments: 5                 Total Non-Active Appointments: 2                 All Active  

Company Name WAOIC # Eff. Date Cancel Date Appt. Type Lines Cases Count Orders Count

ASSURITY LIFE INSURANCE COM... 482 02/06/2012 RAP 16 3 

CHESAPEAKE LIFE INSURANCE C... 256 12/07/2011 RAP 9 1 

MINNESOTA LIFE INSURANCE CO... 840 12/20/2011 RAP 173 4 

RELIASTAR LIFE INSURANCE CO... 984 03/23/2012 RAP 296 7 

TIME INSURANCE COMPANY 1294 07/25/2012 RAP 262 6 

Page 1 of 1Simba: Printer Friendly Version

5/13/2013https://simba.oic.wa.gov/Protected/MNT/LicenseDetails.aspx?SelectedLicenseeType=I&E...
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