o o
Washington State Office of Insurance Commissioner
| Original Complaint Detalls

‘Case Number; 1059866 .~ . L i L ‘Corplaint Date: 3!12!23’!2

e - . - _ . - - e et At et ot Rttt ey o

fcbntact Narne and ;?\dﬂfggss o

:{First Name: Jim Last Name: grant
[Address: 10108 32nd ave w
. Address: bid ¢ stiite1b

iCity: averstt State: WA Zip: 08204
_;*Country: us Email: northway@seanet.com
iHoms Phone: Work Phone-Ext:  425-742-7003 (P) Gell Phone:

Relationship to the Insured/Policyholder:  Inswed

:’.Insured!F’Dilcy Haldef.';Naﬁi_e:ah'd Addregs < o _
éFirst Name; jim - Last Name:  grant ‘
/Address: 10108 32nd ave w
Addressi bido3sitetb T T e R R e S
Clty: everett State: WA Zip: 98204
jé(.kmntryr: us Email: nerthway@seanet.com

‘Homa Phone: | o Work Phone-Ext:  425-742.7003 (P} Cell Phone: ~ }

2 insurdngds Gompany Information
Z{Insarance Company: phoenix aviation mgrs
‘Policy Type: . Policy #  avc001343-1¢
éCIaim # Date of Loss/Service:
ilnsurance Type: Othet Not Listed :
}Insurance Type Other: aviation
i-Employar orPlanSponsorz: i

;Agenthﬁjué_ter-:lnforméﬁéh '
[Agent/Adiuster bob sorrelf

‘Name:
?C'ompany alr-delia pacific services ?
Name:

}Address: po box 1298

Address:

‘City: silverdale State: WA Zip, 99383

us Work Phone-Ext: 888-265-0844

iGive -a brief explanation cf'-ffhE_:Eﬁer_iéﬁi you_i_wéi:¥ﬂ:l¥_ke_ ué-tf; assist with.

;E was making insurance payments to my broker, Bob Somrell on a time!y basis for my company policy. He, in turn was supposed fo submit
.theqe payment to Phoenix Aviation Managsrs and taaled to do so, Bob Sorrell cashed at least three checks; one aﬁer my policy was cancellsd
idue to lack of payment,

................. S ) {1213 S - - PAGE--/ -

F'rlﬂted on: 3/12/2012 10:44:17 AM




.
J

i_l am now ouf my $7,500 desposit, three months worth of insurance payments for an additional loss of $15,032 and a renewal cradit of over
1$6,000.
! 1

EWhen { received a cancellation nofice from Phoenix Aviatlon Managers dated January 1, 2012 Bob Sorrell told me, "It's a technlcal gliteh, you
;are insured and not fo worry”. When my noficy came up for renewal § did not have a new policy to examine. Bob Sorrel! had no answers, 80 |
' ,ca liad Phoenix Aviation Managers and was told my policy had been cancelied due to lack of payment. | explainad to Phoenlx that | had made
ipayments {with proof) to my broker, Bob Sorreil. Phoenix then told me that they had not received payments on my policy and that | could no
glonger be insured with Bob Sorrelt as my broker.

;F’hoenlx worked with my new broker, Regal Aviation and | acqun‘ed a new pohcy within cne day. Howaver, through no fault of myself, we were |
*without insurance for over a month. ;

§We are fooking for reimbursement for our losses, but more importantly to shsure this does not happen to anyone else. Thank you for your
iconsideration.
édim Grant
iNorthway Aviation
425-742-7003

%Explain what-you want the in'surance'cbmpa"ny'todo "

‘We would-ilke to be reimbursed for our-losses and to ensure this does not-happen to. anyone elsa. —- -

‘Suppomng Bootmantation and Declaration Responses

iDo you have supporting documents? I so, how will you send them to us?:
! twant to upload supporting documents from my computer, : :

*How dld you hear about us?:

X ! hereby declare that | am authorized to make this complaint, | further declara that all of the information suhmitted in this complaim Is trus |

:and gccurate. _ !

Extislr /| PAGE A

Frinted on: 3/12/2012 10:14:17 AM
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f]\E ST EE '\ $u_:i_ncenﬁmssemama
]u | L o of Dalta Pacific Services, Iric |
l - : . | |

" avinsrop@wlebytecom |

INVOICE

TO: Northway Avistion of Washington, e o ;:[cdmm v Pho?mx Aviation Mgrs,

10108 32™ Ave W, Bidg C-8, St 1-B, _
Evereu, WA 93204 T ;

. : o . !
. H B 1 . -
i i CE ! b .
TTLl LTS T [
¥ . i HSE I L
i T S
. . b ,
R Lo i E
; | L P M
3 [EE : : R 1
. . g

$1,000,000 Bt & PD w/ $100,000 Passeriger
Sub-limit. Re: Hull Coverage schedule for 11 AC.

Goverage Period: 1110172011 - 1113012011

%L/ Revised MO AVR Premium......{....$5,043.41
i

r"‘fle to nﬂlta Plc[iﬁ :Z:'_

Pl?ase make check p

U Trra cee oFb MO fAving ARTMYILAON W S0 ZTI-s8T-—dbn

‘ Phone 888-266-0844 | FAX (360)- 5’5'@’1‘[ | PAGE_.Z.__
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AVIATION lh:ISU

muge ﬁgi:nese

INVDICE

10: Northway Aviation of Wasahington, inc. GOMPANY: Phoenix Aviation Mgre.
10108 32™ Ave W, ng c-s Ste 1 B
I — Everen WA mm LT . LT T TIL TS T . T/ ¢ __:_ [ ——

030H11-12 1 ;12 MO8 Avc:ooma 11

§ 00 W‘Passengqr '

'smaouaom PD WS
' _[taga schaduteforhAc

3 Sub~!lmn R«1

Covsmge Pciriof!l" 42191:2011 1m1mo11
fol T
Revised MO AVR mm.un_;..._... e $6,013.41

Please muke check payable to Deita Pacific Services, inc.

(=22 Bl | ’ Elza Z5E S WO 3T inK ADMEY A0H WE EEI6G TI—6T—2ul
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AVIATION INSURANCE REPRESENTATIVES
A Division of Delta Pacific Services, inc.

P.O. Box 966, Seaback, WA 68380

. avinerep@telebyte.com -

i
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e
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(RIS R .
il Toi Northway 2 Aliatio ofwasmnﬁtan . |
i , 10108 32™ Ave W, Bldg c-e Bte 1- B o : _
Comnmeen " Everatt, WA 93204 L= - LTI oLomomr L nsssmmeme— .;.—__#-——

0310311 -42 12 MOB  AVC001343-11 Alreraft} & Hu

 $1,000,000B1 & PD wi $100 000 Passenger
Sub-llmlt Re! Hy L qraga schedule fof' 11 AC,

!'T||;

.-‘ ”.

;_;.'oifouzm ouwzm

cherage Pslilloql

Ploaaa maka chack payable to Delta Paciﬂc Sewlcas, Inc

Phaks fim

Phone 888-266-0844 / FAX (330)-330-5531 o ; |
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v Case 2 |05 THe

&5 77! o7
PHOENIX AVIATION MANM‘.ERS.:N& ' _

MAILING ADDRESS:

L |2 =|

ST REET ADDRESS:

555 5. Renkon Village Place, .Suita 860 ¢ - - 885 8 Renton vmm Place, Siite 550

Renton, WA 88087 - . o 3% R R I
FS Ncrrlcgql- }émcat.wrlon | K
N ET \ e {; £
R ; ; || !1-_ fool T
. . E :' :. i f ! ‘:'.fn I ! . | rIF ! t ! i.'
ol | Polidy Nurmber, AV 001|3431ifl 8 !
i - o Ik A,
F\ ‘i. ! _! _.?; . i __i ‘ I é. . : B
Vo '.corépmynuu'ﬁe: ' OLD REPUBLIC INSBURANCE COMPANY ¢ ' |

fa cancelled to take effact at

=== - Dateof Notira;— .-

Thiss notica maed o

Realon for Ca'lcellmion

ST N

' Nmumme

IR bl
You dre hemby nnnflad that in acuorumca wllh tha tsrma end ooncl‘ims of lna abm-menﬂuneu péi'lc y
1 B

_ thé hour and data mentioned lbuve

o h_ashutbampaF abanfo
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RN Junulryj 3, 4012
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o pramu[neaMwme'fn\eemnoellatonvallbemrdedmduamnd P
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By: PHOENIX AVIATION MANAGERS, INC. T

January 25, 2012
(Hour-Standard Time) 12:01 AM.

Nortiway Avigtion of Washlngton. Ing,
10108 32™ Avenue SW Paine Fleld ,
Everatt, WA 98204 e

'NonPamgntng“m Co ] fl 1
%Mae' ' ' -’, . _1 . E

’ I I - | S :
; W ] :
Lt ».I I

|

I A

Phoenix Avieion Managars, Inc,

inaurame wﬂ! oaassi o and

-:I‘ : 7 Vi

WA 8087
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10108 3227 Ave’W - T —

Bldg C-3, Sufte B Cessna

Everett, WA 98204 Pilot Cen
(425) 742-7003 . _ tor

(425) 353-8212 fax

___March 1, 2012

Named insured: Jim Grant
Northway Aviation
10108 32nd Ave West, Bldg C-3 _ - -_
Everett, WA 98204 0 ; |

|
h‘ A NEIEY

i
' ' ' : H;If _
Effective mmediately, we have appomted Regal Avlat!on llg'w'urance Oregon‘ as

our excluswe msurance bmker P1ease make avallable to, thL’:'n ainy and all-

information and documents Pertalnlng i;o our msurance pm|grarﬁ This. B
' aqthorm; empower_ qReﬂ al ﬁ\}latlt)ﬂ Insurance to negotiate qﬂ our behalf all

rnattefs affectmg ot'z'r'lﬁsurgﬁce program including those Whlch may precede

this appointment. Please recogmze this BOR immediately and waive any waiting

period.,

The origina) broker is responsible for all premiums and returned commissions,
if applicable, transacted up to the effective date of this letter. Regal Aviation
Insurance s responsible for all premlums and commissions transacted from the
date of this letter,

. Exmqr“r f PAGE_L§_

o TIZR SCF X! L h uoyamiag nnmqu hu 82 63 ZI-6T—aMHW




! Ci

;ebri
|

b did
|
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_ o e I A S
representatives shalf not be Fjleg%! ﬁv;lat on ;:f:su;'fa,ﬁ:c;e'!si ré :
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fo il canceled in writing. '-I'"i-nlﬁ appolntment can only be rescinded In
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5525 NE Elam Young Park\vay | Sutte 100 ] Hillsbord, OR LAk LA 800,275.7345 | Fax $01,640,3071 t WAL mgalmmatlan rosn

AUTHORIZATION TO CHANGE BROKER OF RECORD

March 1, 2012

Named Insured: IJim Grant T '|
Northwayﬁv!aﬂon, LI
|

IO]OB 3'_ndA\{

LB I

—— |

EENCEES

o E ective rmmedlatew app q' (

. Insurancé broker émé ava iableto hem any and all Informa lon and docutments |
P tainln toourl s rqlence prograrn Th!s uthorlty empowers Regdil Av!a on insurance to
E negotiate on bur behal I Matters affectmg our insurance program,’ Incluaing those which

may precede this appointment.

Due to the Nature of the situation regarding this BOR and the original broker NOT paying
premium or1 behalf of Northway, please recognize this BOR immeduately and waive any
walting perlod for the original broker to respond.

The original broker Is responsible for alt premiums and returred commissions, if applicabie,
transacted up 1o the effective date of this letter, Regal Aviation Insurance s responslbie for all
premiums and commissions transacted from the date of this Ietter. o !
Any deflclencies, errors or omnissions created by previous | insurance broker or representati 25
shall not be Regal Aviation Insurance's responslblllty and, in makunb ﬂ'ius 8épdlntmem we
relleve them from such I]ability : T T R ] AL _

[ 2

e
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From: "Rusty Wissmiller” Wt,v@regaiavizﬁon dom>
Data: Thursday, March 01, 2012 2:53 PM

To! “Northway" <nofthway@seanct.com>

Ce "Henther Brown" <hesther@regalaviation com>
Atftecltt  Northway Aviation Renswal.pdf

Subjectt  Phoenix Quote

Hay Jim =

QK, a5 we discussed, attached Is the quote fram Phoenix. As you can see, thay have brought the pramium down
substantially from last year. so that should help take some of tha sting out of the situation. Here's where we
are at, Phoenix is out 10,003 in earasd premium up to the point when your po!tcy wa qgei!ed. They have

§7,500 of your monay already (just for this type of situatlan) But there ls stﬂt $2,‘ 3 wed, and thev want that

premium settled bafore thay bind a new poltcv ' a

.l.:

| will take & reduced ccmmisstqm 1o help Y°" mgké t'xp nﬂat Sz 03, so t;m wIII g ' : | : ' .
$7,500 depasit to stm another moqt w(;rapa al. alimﬂtl rav th m that S? Sdu u .'

e month!v zsezs/mo) forthe nex t12.mon hs _.

j E
_ t__ PhoerL!)s does want

and al n}\;t/lop 1o pa me - :

So, ln esﬁenne here 8 howt qm r) hlv oh miul"' |
Last Yepri= $60,161 /12 mofths = 45, cq 42/ Mohth i A
his Vearie 844,759/ 12 months = sé,ng leﬁmnth +$625 Dapos:t = $4,354, 92;.

.,”

Allin afl whtia the sutuetmn with your old broker i terrible, both Dave fram Phoanix and | fael badly that this
happened to you. Wa want to work it out for you the best we both can, and | think this is a fair and reasonable
sphution to the problem. Things like this just aren’t supposed 1o happen, It gives insurance a bad name, and
that's not how the good people in this business want it to ba,

ook forward to meeting you in person soon, | will be on vacation next week, but will come visit you when |
return. Thaaks.

Rusty Wissmiller S o | i
Regal Aviation Insurance . T S S
800-275-7345 : | ; S

- 503-640-3071 fax : _ T - .. ¥
www.regafaviptioncom . | L. 5 i ; .m;é
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Regat Aviation Isur lempél | |
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ih | DatEs! ¢ Marcht, 2012 - N

COMPANY Phosrix Avlation Managers  ATTENTION®- Kevin Hughes

NAMED INSURED¥ Northway Aviation of WA, Inc,
10108 32nd Ave West
Bidg C-3, Suite B
Everett WA 98204

EFEECTIVE DATED 3/1/2012 TO 3/1/2013 | L |

BASEDATY _ _ {(PAE) SNOHOM@gogNmmNE FLD) | IUREY
A o ot WANDLE 1 N 1015 1 SRR e s
FAA # YEA&MAKE(WIS_E& EES’E JINSUR EDVALUE (5 | DU CE IRREMIUIN
NBOSW {1978 CESSNA 152 = 11i+i. 1525000 : -instrucﬂanandﬂerr ot 13 1182,006 1
N&7991 [1978 CESSNA 152 i . [T1+151[§25000, | - linsthuction Bi 192,006 |
NI152Z [2006 CESSNA 1728 1+ i PI]1$5,935)

e 1‘*‘%#!.'2 ;182200001 || - Hinstruction and

NZ438E 12000 CESSNA 172R i ] [T+ E- 118714000 ' | |instruction ahd) T11151]184,485 |1
NB63CP (1998 CESSNA 1728, | - [|[[1+3% - 13108000 . ' hinstruction andRental ' [$4.310 |
NGBSSPE 1[1999 CESSNA 1728 11| =+ 1 [1+31+:}15Y24/500 " . Hnstruction and Rerdtali 1 1 1[54,791
 [NZ4529 |[2001 CESSNA 172R.. ¢ 1 1h[1+311S135000 |instruction dnd Rental " 1|$5,098
[N3526T 12001 CESSNA 1728 -~ [I1]1#37. US145500 - linstruction and Rental - [$5,4D4 |
N302H5 111982 CESSNA3OJ: 1i¢1| ¢ il [1+3> 18216000 |Pieasure and Business 33,990 '
NEBEOW | 1985 PIPER PA-28-160 143 _1$32,400 linstruction and Rental (52,500
N66265 {1979 BEECH 76 . 1+3 _ 1$170,000 Dual instruction Only __ © 156,234
QP
A

Pliots who hoid a valid pliot certificate and medical certificate as required by the FAA for the ﬂlght

involved and who have been approved by James Grant or his designee.

BI

1. Pleasure & Business Use - Any person provided he/she is a Private or Commerccal pltot with a multi-

engine and instrument rating, properly certificated by the FAA having a minlmum of 1500 totai 1

iogged fiying hours, 500 of which have been in mult-engine aircraft fnciud ng not !ess ;han 15 hours

In the make/model aircraft insured hereln, . i e l |§ =

2, Dual Flight Instruction - Any person providéd he/She isa Private 95 Cp log

certificated by the FAA and [s accompanled af ali timesby a CFl, - ¢ | | th ;

3. Sales Demo Use - Any person provicted e/sHe is Co merci ! pll t, thimulti:

instrument ratirg, proper!y certiﬂca d by} the avl a mi z] um 9 1 !'f 0 total lo

hours, 500 of whjch have | dgrs n rpL{lti ené imc Cfudlné 1
b

make/model aircraft msured herein NI EE i
C ED AIRC. Pilotgwpo are’ you} em onee who hoid _a v‘air

medical Gertificate a3 requ]fed by the FAA for the fiight involved.

*ALL piiozs exceeding seventy {70] ears df agié must have in his/her iposseslszafm a vaifd FM medfcai
cemf cate (ssuied within the precedfng six (4] calendar months. R

LAt / TN /?

e FrTTvo oo CFe Uo | 30Nk Rermyg dOn WH TPrieBd ZI—~6T-—2Hdn
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Regal Aviation Insurance

525 NE Elam Young Parkwiay | Sulte 100 ] Hilsboro, on 971 24 | aan zrdﬂms | Fmt 503, 640 307: .1 Wi l.1

COVERAGESY>

}unsured values
ﬂ, 000 in Mot jon

g Slnglé engtne. 'ﬂxed wirﬂg. land plston pawared aircraft, not exceedlrlg six [6] totat seats
inciuding crew, certified gross weight not In excess of 12,500 Ibs, $300,000 maximum tul
valiJe, less than 25 years old and must bear a standard alrworthiness certificate.

() e

$1,000 Each Person

-

e . $50,000 tnsured Value . :
T L ¥ wesszsﬂofmandfvarytm L ————— . _

=L
$ 1,000,000 Each Occurrence / $100,000 Each Passenger

Non - | Alrcrat Provis . ;
Limited ta single-engine, flxad wing, land, piston powgrad alfg al'q n?w ceadlpg six 16)
total seats inciuding crew of 12,500 1bs and rmust bear a §bn cut inéss

certificate, Provisions exclude char_ter §:“f

Profit Sharing Credlt - - | '| l ; 1 o
"70% of the final earned bhyslc I damagp premlr.u!n ni}
: ik .!
|

muttiplied by 15% Mu#r reu?ew leth Phoenix. | !

r gl
$10, r.‘lbo Each 0ccurrence \ 4
iy

g
3

F

f;j; Ik
B

- §25.000 Each d)céurr nce

L ) sDcdurrfble:E,?;; Mﬂqﬁﬁﬁnﬁ(&‘uﬁylm
A © $100,000 Each Occurrcnce : : Lo ! - :

Flxed Cost Reimblrsement - : |

$300 any one day per aircraft : i

515,000 any one alrcraft !

$45,000 maximurn for the polky period ! i

~ Minimum ten {10} day walting period :

Unearned Premium Insurance

ors
TRIA COVERAGE IS DECLINED BY INSURED.

ol
1

ADD'LINSURED(S| ¥ Please forward certiﬁcatesasperme va!ous pour_y e ‘ | i
PREMIUMA RF_‘pOrtlng Form / Mlnimum Depostt - $7,500 L :

REMARKS Please confirm all coverages BOUND as requestedl I \
S . Heather Brown | PRDDUC?’% Rusty Wlssr?' r

i i .i o ' .
T L EXHMEI
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In Re the Mafter of:
OIC Case #: 1059860

Robert Sorrell/Delta Pacific Services, DLECLARATION OF JIM GRANT
Inc : '

I, ¥Yim Grant, do voluntarily provide this declaration, and state under penalty
of perjury under the laws of the State of Washington, that the following facts are personally
known to me, and, if called upon to do so, I could and would testify coropetently to them.

1. Mr. Robert Sorrell of Delta Pacific Services, Inc was the Broker of Record for my company

Northway Aviation of Washington, Inc, from December 1998 fo March I, 2012,

2. Robert Sorrell negotiated all matters related to my insurance policy with Phoenix Aviation
Managers, Inc from December 1998 to March 1, 2012,

3. I made monthly insutance premium paymenis to Delta Pacific Services, Inc. which was to be
applied to my company insurance policy with Phoenix Aviation Managers, Inc.

4. The payments I made to Delta Pacific Services, Inc on December 5, 2011 in the amount of
$5013.41, on December 31, 2011 in the amount of $5013 41, and on February 3, 2012 in the
amount of $5013.41 were deposited to account #080211854 in the name of Delta Pacific
Services, Inc, but were never applied towards my insurance premiums with Phoenix Aviation
Managers, Inc.

5. 1 received a letter dated January 13, 2012 from Phoenix Aviation Managers, Inc that stated my
commercial insurance policy {AVC 001343 11} would be cancelled effective January 25, 2012
due to non-payment of premiums in the amount of $4844.88. 1 phoned Robert Sorrelt and he
told me everything was okay “it was just a glitch” and not to worry.

6. OnMarch 1, 2012 due to the fact I did not receive my insurance renewal policy to review and
Mr. Sorrell was not returning my calls about the issue I contacted Phoenix Aviation Managers,
Inc directly.

7. Tdo not recall the name of the person I spoke with at Phoenix Aviation Managers, Inc, but :
was told that my company’s insurance coverage had been cancelled on Yanuary 25, 2012 due to _ !
non-payment of the premiums.

DECLARATION OF Jim Grant ' /
Page 1 of 2 EXHIBIT é PAGE



~ refund of the money paid to his insurance agency and not forwarded to PHoenix Aviation

8. I assured them I had made the required payments to Robert Sorrell the broker of record for the
policy. Phoenix Aviation Manager’s Inc confirmed the payments had not been forwarded to
them and | would need to find a new broker before they would renew my insurance policy.

9. On March 1, 2012 I had to ground al} aircraft associated with my flight school until I could
secure a new insurance broker of record and renew the insurance coverage for my business.

10. As aresult of Robert Sorrell’s actions, failure to forward the insurance premiums I paid to
him my business, Northway Aviation of Washington, Inc a flight school for which the FAA
requires continuous insurance coverage, went without insurance coverage from January 25, 2012
to March 1, 2012,

11. In addition to the loss of the preminms not forwarded by Mr. Soirell I suffered the additional
financial loss of my $7500.00 deposit and $6000.00 renewal credit with Phoenix Aviation

Managers, Inc as a result of the non-payment of insurance premiums,

12. Mr. Robort Sorrell stated to me he was “having troubles” but would see that [ receiveda

Managers, Inc., as of the datc of this signed declaration I have not received any financial
reimbursement from Mr. Robert Sorrell. '

I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF WASHINGTON
STATE THAT THE FOREGOING IS TRUE AND CORRECT.

Dated this 5 day of 74!”%{{ L , 2012,

CJL;m 6;33@-/(%

Printed Name of Declarant

DECLARATION OF Jim Grant EXHIBIT é PAGE é
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' Best Regards,
Jackie A, Ramey

Accounts Recefvable Coordinatar
» Yo

* L]
&

PHE N EY A% LTIy

UL Lk W

{770} 530-4950
(678) 569-2367 (Fax}
Iramey@pamayv.com

Phoenix Aviation Managers is a paperiess company. We request that all communications to our attention be in electronic format. In those
instances when it s necessary to provide a paper/ hard copy document, they should be directed to our corporate headguarters jocated at
Phoenix Aviation Managers Inc. P. O. Box 440757, Kennesaw, GA 30160, unless otherwise instructed.

Thank you for your cooperation.

From: Bob Sorrelt [ mailto;avinsrep@telebyte.cormi
Sent: Tuesday, March 06, 2012 3:09 PM

Yo Jackie Ramey
Subject: Fw: Acct Mo. Jan 2012

--— Original Message —
From: Bob Sorreli

To: Jackie Ramey ' j
Sent: Tuesday, March 08, 2012 1157 AM
Subject: Re: Acct Mo. Jan 2012

Jackie, !

| was gone yesterday { two medical appainiments, topk most

of the day). Sorry, | wasn't abie to raspond to your emah until
foday. Pigase confirm that the payment of §4,172.88 { pald on
02/20 was for December). There are two transaciions for Acot
Mo January; one for $4,844.88 ( Hthought was paid, but you gay
{hat was for November} { | wasn't able to do that monthly repork
a5 } was stilf lald-up, so | den't know how January's report was
catculated}

2 )
Please clarify that the premlum for January for $4,344.88, is for
28 days. } understend that the coverage wes cancelied un Jan 26th;
although, | was told prior to the cencellation that If $4,172,68 was
paid prior to 0125, thenthere wolld not-be.a cancellation-on 04726,
Thercousmge wascanoalied-rigardless, although.that paymert

sglearad my bank-on.01/20,

W

The premium pald for 31 days of coverage in December was

$4,172.88, Please advise why January's premium of $4,844 88 is r— s,
just for 26 days of caverage? The second transaction oh 01/25 s @ Y
for $3,907.78, for what monih? Since Fve hardly bean abls to
work un my business priovifies, with ali the medical interruptions, ;

have sure made Keeping on top of what franspired, has caused all

this difficulty. ' walt for your glarifications per the above; In the

magntime, 4 send the premium for $2,187.50 for Whidbey Hangers,

sa that it not be deducied from ihe Narthway credit . H

Thank Y,
Bob@@AR

888-285.0844 _
----- Original Message ---— ' ‘ i
From: Jackie Ramey

To: ROBERT P SORRELL

Sent: Tuesday, March 08, 2012 5:46 AM

Subject: FW: Acct Mo. Jan 2012 | EXHIBIT \_57 PAGE /




Page 1 of 1

Bob Sorrell
From: *Jackie Ramey” <JRamey@pamav.com>
To: "ROBERT P SORRELL" <AVINSREP@telebyte com>

Sent: Thursday, April 12, 2012 9:45 AM
Subject; RE: Northway Aviation AVC0D1343-11
You are paid in fll

Best Regards,
Jackie A, Ramey

Accounts Receivable Coordinator

R Eu?ﬂ: ©©@Q!l

*

L g L
FHHENEN W EATHS

A bl b

{770) 590-4950
(678) 569-2367 (Fax)
Famey@dpamay.com

Phoenix Aviation Managers is 8 paperless company. We request that all communications to our attention be in
glectronic format. In those Instances when it Is necessary to provide a paper/ hard copy document, they should be
directed o our corporate headquartefs Iocated_a_t Pho_en_lx A\.'i_atmn Managers 1nc P G Box 440757, Kennesaw, GA

30160, unless othefwise iAstrocted.

Thank you for your coaperation.

‘From: Bob Sorrell [maitto:avinsrep@telebyte.com]
Sent: Thursday, April 12, 2012 1:25 pM

TFo: Jackie Ramey

Subject: Northway Aviation AVC0O01343-11

We are in the pracess of doing a reconciliation on
thls account, as o any balance that may be due
to Phoen!x. Please lssue a final statermant.

Thank You,
ob Sorrell
B888-265-0844

EXHBIT 5  PAGE 2.



STATE OF WASHINGTON

MIKE KREIDLER R

STATE INSUHANGE COMMISSIONER

Phane: {360) 725-7000
WWWL IS ITBNCE. WEL YOV

OFFICE OF

INSURANCE COMMISSIONER
In The Matter of ORDER NO. 12-0241
NPN 11569683
" ROBERT P. SORRELL WAQIC 114939
Licensee. ORDER SUSPENDING LICENSE
AND LEVYING A FINE
To: Robert P. Sorrell
' Delta Pacific Services, Inc.
. P.O. Box 966 '

Seabeck, Washington 98380

IT IS ORDERED AND YOU ARE HEREBY NOTIFIED that your Washington State
insurance producer license is SUSPENDED, effective September 15, 2012, pursuant to RCW
48.17.530 and RCW 48.17.540(2) for a period of 30 (thirty) days. In addition, pursuant to
RCW 48.17.560, a fine in the amount of $1,000.00 (One Thousand Dollars) is being levied upon
you. : :

THIS ORDER IS BASED ON THE FOLLOWING:

Robert P, Sorrell (“Sorrell” or “Licensee™) is the sole owner of licensed insurance agency Delta
Pacific Services, Inc. Complainant, owner of a flight training school, has been a client of Sorrell
for over 10 years. The flight training school has approximately 11 aircraft in service. Delta
Pacific Services, Inc. was the producer of the flight school’s commercial insurance. policies,
which were brokered through Phoenix Aviation Managers for insurer Old Republic Insurance
Company. '

The school paid its regularly scheduled monthly insurance premium payment of $5,013.41 for
insurance policy AVC 001343-11 to Delta Pacific Services on the following dates: on December
5, 2011 for the November 2011 premium, on December 31, 2011 for the December 2011
premium, and on February 3, 2012 for the January 2012 premium.

Complainant received a notice dated January 13, 2012 from Phoenix Aviation Managers stating
that his commercial insurance policy AVC 001343-11 with Old Republic Insurance Company
would be cancelled effective January 25, 2012 for non-payment of premiurn. Complainant
contacted Sorrell and was told by Sorrell that it was a glitch in the sysiem and the payments had
been made, so the complainant should disregard the notice.

Complainant, knowing that the flight school’s commercial insurance policy was due for renewal
on March 3, 3012, made attempts to contact Sorrell in February 2012, When he couldn’t contact
Sorrell on March 1, 2012, he decided to contact Phoenix Aviation Managers directly to review

EXHIBIT___/~ PAGE_ |

Malling Address: P. Q. Box 40255 « Oiympia, WA 98504-0255
“Siregt Address: 5000 Capitol Blvd. » Tumwater, WA S8501




his policy. Complainant learned during the contact that the flight school’s commercial insurance
pohcy, AVC 001343-11 had already been cancelled on Janvary 26, 2012, for non-payment of
premiums, Thus, complainant had unknowingly been operafing his flight school without
insurance from January 26, 2012 to March 1, 2012. On March 1, 2012 he immediately grounded
all planes associated with his business until -he was able to find a new insurance policy through
another insurance broker. The school resumed operations on March 2, 2012,

Sorrell did receive the three insurance premium payments in question, and all three were
deposited into Licensee's premium account. But Sorrell did not forward those insurance
premiums to the broker, Phoenix Aviation Managers, in a timely manner. The December 5t
payment was not received by Phoenix Aviation Managers until January 19, 2012 the December
31% payment was not received until February 27, 2012, and the February 3 payment was not
received until February 28, 2012, a month after the policy had been cancelled,

During the course of the investigation, it was also discovered that Sorrel] failed to affiliate
himself with his agency, Delta Pacific Services, so his agency has been and is still transacting

———insurance-business-sinee-April-14;-2011-without-an-affiliated-individual-licersee:

Applicable Law:

- RCW 48.17.480(2) and (3) require that all premium monies must be accounted for and paid to
the party entitled to the funds promptly.

RCW 48.17.530(1)(b) states that the Commissioner may place on probation, suspend, revoke a
producer’s license for violating any insurance laws, or violating any rule, subpoena, or order of
the commissioner or of another state's insurance commissioner.

RCW 48.17.560 allows the Commissioner to impose a fine in lieu of or in addition to a
suspension or revocation in an amount up to $1,000 per offense.

WAC 284-17-473 states thal individual licensees that represent a business entity or act on its

~ behalf must be affiliated with the licensed business entity. A business entity must have at least
one affiliated individual licensee in order to transact insurance business. Fach business entity
must provide the commissioner with the names of all individual licensees authorized to represent
the business entity and act on its behalf by electronic submission and pay the applicable fees.

1T IS FURTHER ORDERED that you pay a fine of §1,000.00 (One Thousand Dollars) to the
Office of the Insurance Commissioner within thirty days of the date of the entry of this Order.
Your failure to pay the fine within the time limit set forth above shal! result in the revocation of your
praoducer license and in the recovery of the fine through a civil action brought on behalf of the
Insurance Commissioner by the Attorney General of the State of Washington. Make your check
payable to the Office of the Insurance Commissioner and mail to Delia Zebroski, Fiscal Analyst,
Operations Division, PO Box 40255, Olympia, WA 98504-0255 or deliver to 5000 Capitol
Blvd., Tumwater, Washington,

ORDER SUSPENDING .LIC}ZNSE AND LEVYING A FINE EXHIB'T %f\ PAGE 2

Order No. 12-0241
Page 2 of 4



IT 1S FURTHER ORDERED that you return your insurance producer license certificate to the
Commissioner on or before the effective date of the suspension of your license, as required by
RCW 48.17.530(4). Return your license to: Licensing Manager, Ofﬁce of the Insurance
Commissioner, PO Box 40257, Olympia, WA 98504-0257.

ENTERED AT TUMWATER, WASHINGTON, this 27" day of August, 2012.

MIKE KREIDLER
Insurance Commissioner

Legal / Affalrs Division—

NOTICE OF YOUR RIGHT TO A HEARING

If you are aggrieved by this Order, RCW 48.04.010 permits you to demand a hearing. Pursuant
{0 that statute and others: You must demand a hearing; in writing, within 90 days after the date
of this Order, which is the day it was mailed to you, or you will waive your right 1o a hearing.
Your demand for a hearing must specify the reasons why you think this Order should be
changed. Upon receipt of your demand for hearing, you will be contacted by an assistant of the
Chief Hearing Officer to schedule a teleconference with you and the Insurance Commissioner’s
Office to discuss the hearing and the procedures to be followed.

Pleasc send any dernand for hearing to:

Office of the Insurance Commissioner

Aftention Patricia D. Petersen, Chief I—Iearmg Officer
Hearings Unit

P.0. Box 40255

Olympia, WA 98504-0255

ORDER SUSPENDING LICENSE AND LEVYING APiNE - EXHIBIT 77 /7( PAGE 3
Order No, 12-0241
Page 3 of 4




CERTIFICATE OF MAILING

The undersigned certifies under the penalty of pcljur_'y under the iaws of the State of
‘Washington that I am now and at all times herein mentioned, a citizen of the United States, a
resident of the State of Washington, over the age of eighteen years, not a party to or interested in
the above-entitled action, and competent to be a witness herein, '

On the date given below I cansed to be served the foregoing ORDER SUSPENDING
LICENSE AND LEVYING A FINE on the following individuals via US Mail.

Robert P. Sorrell

Delia Pacific Services, Inc.
P. O. Box 966

Seabeck, Washington 98380

..___SIGNED this 27" day of August, 2012, at Tumwater, Washington,_____ _ .

odie Thompson

ORDER SUSPENDING LICENSE AND LEVYING A FINE EXHIBIT 7  PAGE f / -
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Sept, 7, 2012

gy EIE™
[ — e
T Office of the Insuksnce Conuninsioner State of Washingion
FROM: Robert Sorrel], Delta Pacifie Services, lnc. iy SRR s o
REFDRENCE: DEMAND FOR A HEARING
ORDER NO, 12-024] e ey el
NPN 11569683 : ,..}55—‘;,{__,;:_;-;5_ it
WAQIC 154939 s Vel CF i

‘This is in reply to above mentioned ORIER #12-0241. A MEARING 19 requenied by Robert P. Sorrel!,
Licensce.

The repsons are Toliowing:

1} Mr. Sorrelt had boem if] for sometine prior to Nov, 2011 Owidee. 2, 2011, he was admitied to Hatrison
Hospital Bmergency room, On Dec, 5,201 1, he underwent a 5 bypass, opers heart surgery, which resulisd in
severe coniplications. Afler @ month (Dec,2011) v the cavdlac unlt, ha wag transferred to a Relinh Center
and was confined for 3 weelks; released on-Tar; 21;1912:40:go-home:-"This-was-followed-by-weekly-Home

Nurying Care and many Docter appolntinents, He again had te relurp 3 titnes to Harrison Bmergoney to due
f103d on his lungs. A lung was punctured duving the training of his Inngs which caused o further sot back,
After 2 months of Home Nursing Cara, he then had to have weekly lab work done at Groyp Health in
Siiverdale. He continyey to this day to be ander the care of a cardiclogist and paimonary doctor.

2 ) The business (Delta Pacific Services, Incy suffered not onty while ke was in tho hospital, bit after bo was

Liome, due {0 pait and the nemy medications.

3} Coneerning the Affliations, he did pot kinow they were noi yenewed until this notics wag teceived,

4) TFurther dofails of facts need 10 be presented by Mr, Soreelf as to what actually transpived rosulting i
this situation with the flight scheol,

Thauk you for your consideration of & Heaving,

Raberd % Sm}eié 5

EXHIBIT 5 PAGE_ [
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Malling Addresn:

DELTA PACIFIC SERVICES INC
BC BOY 266

SEABECK WA 58380

Tel: 360-830-5530 Ext:
Email: avinsrep@telebyte.com

03/16/2012

Busineas Address: Residence Address:
DELTA PACIFIC SERVICER INC 13784 NW CANVASBACK COURT
PO BOX 966 ’ BREMERTON WA 9B312

SEABECK WA 98380
Tel: 360-830-55310 Ext:
Email: avinsrep@telebyte,com

g EXHIBIT l;) PAGE__!
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Simba: Printer Friendly Versior: Page 1 of 1

2, Thompson, Jodie { PRODUCTION WEB 1)

LICENSEE MASTER INQUIRY

WAOIC #

‘Licenses Detalis

ENalﬂﬂ: SORRELL, ROBERT P WAQIC # 114939 CIC/PIC # SORRERPE44CS
‘DBA Name

S o
‘E:I-’ Documents [% Ontine Documents

‘Malilhy Address Business Address

ZDELTA PACIFIC SERVICES INC ~ o DELTA PACIFIC SERVICES INC_ _ : _ o
“— PO BOX 966 T ——poBOXSBS . - T

{SEABECK WA, 98380 SEABECK W4, 58380

Tel:350-830-5530 ’ Tel:360-830-56530

JFax: Fax:

-emali:avinsrep@telebyle.com emaliiavinsreptelebyle.com

él.icanse Type tLines Effactive Date Expiry Date [Cancel Date [Formed Date [Status

étlnsurance Producer i, D, P C B4/1172011 02/10/2013 - Bas1i/2018 Active

{lnsurance Producer : 0770142009 02/10/2051 471172011 04/11/2011 Cancelled

Iagent 07/05/19935 02/10/2011 07/01/200% 0471172011 Moved to Producear

i;"Cases by Divislon 2008 2009 2010 2011 2012 l’l‘o!_:al till Date

qrotal Cases . 0 i) 0 O 1 1

{consumer Advocacy 0 Is] o ¢ L 1

[nvestigation 0 D o 0 0 1

‘Taxabie Premium Volume 2008 2009 2010 2011 2012

:Taxabte Premium volume - /A NfA /A /A PfA

Cases by Division

@ Total Cases count displays the number of Unigue cases closet: for that year,

& The divisian counts dispiay the number of closed cases assigned to that divislon. If the case was assigned {o mukiiple
divislens, the case will be included in each of the dlvislon sounts.

* Total till Date is the count for both Closed and the Open Cases,

Ordears Divigion

& Count against the years In the Orders Division Is the count for the Orders Tasued.
& Total till Date In the Orders Division |5 the Count for the total Crders,

SIMBA Version 18.1.0.2 {(Production Weh 1) Dated: January 31, 2012 . Ve
Copyright: & 2416 by Office of the Insurance Camg?ﬁfﬁrr ' PAGE

htips://simba.oic.wa.gov/Protected/MNT/LicensceMasterEnguiry. aspx?mode=M&IsFind=... 3/16/2012



RECORD PRINTOUT

Appointmants:

¥

AMERICAR GENERAL LIFE INSURANCE COMPANY 81 RAP 07/01/2008 | 08/01/2011 | 0a/11/2011
AMERICAN HOME ASSURANCE COMPANY g5 RAP 07/01/2008 ] 01/18/2013 | 04/11/2011
INSURANCE COMPANY OF TIHE STATE OF 642 RAP 07/01/2008 | 01/20/2013 | 64/11/2011
PENNSYLVANER THE - .
NATIONAL UNION FIRE INSURANCE COMPANY OF 527 RAP 07/01/2008 | 03/03/2013 | 04/11/2011
|errresuren, Ea .
0.0 REPUBLIC INSURANCE COMPANY 1012 RAE 07/01/2009 [ 08/03/2011 | av/27/2010
~|REGIASTAR TLIFE-INSURANCE COMPANY B VTP ®AP | 07/01/2008 | 03/04/3071 | UB/21/2010
TRANSAMERICA LIFE INSURANCE COMPANY 955 RAP 07/01/2008 | 10/21/203:1 | oafi1/2011

Affiliations;

COCIRANE AGENCY INC

B520

07/23/2008

nz/foB/201z2

04/21/2011%

DELTR BACIFIC SERVICES ENC

‘{18230z

a7/01/2009

04/14/2011 ,

-047E1/2011

03/16/2012

| 5
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Calhoun, Deb (OIC)

From: Jackie Ramey kJRamey@pamav.com}

Sent: Friday, April 13, 2012 6:13 AM

To: . Calhoun, Deb {(OIC)

Subject: Delta Pacific - Bob Sorrell :

Atfachments; do-not-reply@pamav.com_2012041 3.081344. pdf

importance: High

Debbie,

Attached is a payment printout for Northway Aviation. If you have any questions, please
call, . .

Best Regards,
Jackie A. Ramey
Accounts Receivable Coordinator

(778) 592-4950
{678) 569-2367 (Fax)
qramey@pamav. com

Phoenix Aviation Managers is a paperless company. We reguest that all communications to our
attention be in electronic format. In those instances when it is necessary to provide a
paper/ hard copy document, they should be directed to our corporate headquarters located at
Phoenix Aviation Managers Inc. P. 0. Box 448757, Kennesaw, GA 30168, unless otherwise
instructed. :

Thank you for your cooperation,

———— Original Message-----

From: PAMUser On Behalf Of do-not-reply@
Sent: Friday, April 13, 2012 5:14 AM

To: Jackie Ramey

Subject: Scanned image from MX-M453N

Reply to: do-net-reply@pamav.com <do-not-reply@pamav,com> Device Name: Phoenix Aviation
Device Model: MX-M453N
Location: Kennesaw

File Format: PDF MMR(G4)
Resolution: 2@8dpli x 280dpi

Attached file is scanned image in PDF format,

Use Acrobat{R)Reader{R) or Adobe(R)Reader(R) of Adobe Systems Incorporated to view the
document,

Adobe(R)Reader(R) can be downloaded from the following URL:

Adobe, the Adobe logo, Acrobat, the Adobe PDF logo, and Reader are registered trademarks or
trademarks of Adobe Systems Incorporated in the United States and other countries.

http://www.adobe.com/
This e-mail and any files transmitted with it are confidential and 1ntended solely for the
use of the individual or entity to whom they are addressed. If you have received this e-mail

in error please notity the originator of the message. This footer o conflr‘ thatp this e-
mail message has been scanned for the presence of comﬁ%{ﬂ"ﬁl uses 'E

1




Any views expressed in this message are those of the individual sender, except where the
sender specifies and with authority, states them to be the views of Phoenix Aviation
Managers, Inc,

exuiB_7_ PAGE_oL



PIUKE LB URMAL LUN ok

INQUIRY
ACCOUNT # OR RAVC 001343 .. I‘QSURED NORTHWAY AVIATION OF WA, INC BILL CODE ACOO

BMOUNT DUE _ — .00  RMOUNT 078 00  ANGUNT PAID 53605.15
TRANS . EFF TRANS : DATE AMOUNT
DATE DATE AMOUNT TRANS  ITEM DUE/PRID DUE/PAID

$3102011 03032011 7500.00  DEP 000 05012011 date due 6562.50

PAY 000 05262011 aate 1 6562.50
01302017 UIZizTiz ~7500.00 DEP 000 030712017 i G%“z‘.?ﬁ
T ' PAY G300 04047017 dode gt 6502 .
D4Ze201T 033TI201T VKR ERD 002 -DB0I2011 5007, 63
T PAY 002 0623201 T aate poad 5007, 63
05232011 043020711 5620,00 END 003 7012017 Fi80.00
T PAY 003 07212010k pma 5180, 00
06202011 UG31201T1 6118.00 END -~ 00Z 080120171 5353.725
T PAY 004 08232011
O7I5201T 063020117 ~—~ ~B920.00 ERD 005 . 09012011 7518000
- PAY 005 09132011 BT80. 00
0EI7201T 073120071 5118.00 ERD [$11 1O0I2011 353,
- ' PAY 008 10182017 5353.20
09212011 08312077 6027. 00 007 TI0T207T "5273.63

END

EXHIBIT z PAGE ?



NS

01262012

= tea - n

' INQUIRY
ACCOUNT # CR AVC 001343 1. INSURED NORTHWAY AVIATION OF WA, INC BILL CODE ACQO
AMOUNT BUE .00  AMCUNT 0O/F .00 AMOQUNT PALID Q%ﬁgngg
TRANS EFF TRANS DATE AMCUNT
DATE DATE AMOUNT TRANS ITEM DUE/PAID DUE/PAILD
) PAY Qo7 11232911 5273.63
10712071 0393020711 5128,00. END 0TUB mduc daie 4487.00
o PAY 0CB 2312 gede pnid 4487.00
11172011 10312011 5537.00 E?AEYﬁ %‘%—g GIQI?GI?C&& Gade 4844%%
12282017 711302071 4709,00 END 010 4172.88
== DAY 0T0 02282012 {172,588
Q1252012 72312011 ~ 5537.00 END 0171 03012072 4844.88
- - PAY [ 04042012 4844.88
01252017 UI2520127 4450.00  END 0172 03012012 3807.75
) ‘ PAY 012 0£042012 307,75
UT3ITZ01Z . GANCT 013 O30TA01Z -

Exman__j_mse__ﬁi__




Questicns for Phoenix Aviation Managers:

1)

2)

3)

4)

5)

7

8)

9)

How/when did you notify Delta Paclfic Services of the monthly premlum amount due on
Narthway Aviatlon’s palicy? {mail, emall) '

We email “account current” statements on the first of each month; we also include an involce |

with every policy we issue and mall ta the agent. See attached statements for speclflcs 10
Northway,

Example; if you ware notlfying Detta Pacific Services of premium payments due for January,
when would that notice go out and when would it be due? Is there grace period invelved?
For transactions that occurred In January, they are billed February 1°* Payment would be due
£0 us by February 28™ (fast day of the month}. See attached invoices.

Have there been issues in the past 2 years where a portion of Northway Aviations deposit was
used to cover past due premiums? Yes, Delta Pacific Services had historically applied the
deposit premium to subsequent balances due.

Was the policy for Northway Aviation actually canceled in 2012 due to non-payment of
premiums or was the deposit used to keap it active until new policy was written?

The policy was cancelled effective 1/26/12 for non- payment of premium, At the time of
cancellatlon, all credit from the initdal deposit premium had bean exhausted being apntled to
subseguent Northway's monthly balances due,

Who is notified of the actual cancellation of the policy? What dates were those notifications
made?

Notices were sent January 13™, 2012 to Northway Aviation, Delta Paclfic Services and al!
additional Insureds as requirad by the policy. See attached cancellation notice and certified
mail receipts.

What was the exact amount of past due premiums on the date the policy was cancelled?
$4,844.88 and 53,907.75 [58,752.63 Total )

if cancelied, what were the specific dates that Northway Aviation operated witheut insurance
coverage? {Please provide cancellation notices or other communications that support the
policy was cancelled)

The policy was cancelled effective 1/26/1.2 and remained cancelled until the new policy was
written with Regal Aviation effective 3/1/12. Please see attached cancellation notlces,

Is it Phoenix Aviation Managers that offer the renewal credit that Northway Aviation recelves -
aach year when they renew their poflcy? I 50, how is the amount of the credit calculated?
Phoenlx Aviatlon does offer a “Cessna Filot Center” endorsement {form AV-459) and had in
the past offered this fo Narthway, We returned $5,869,00 for the 03/03/2010-2011 policy
term {see attached AV-602). The AV-459 was provided for the 03/03/2011-2012 policy term,
howaever, due to the policy cancelling for non-payment of premium and not remalning in force
for the full annual policy term, no profit commission was paid.

Did Northway Aviatlon receive z renewal credit in 20127 If so what was the amouni? If you are
referring to the return for the 2010-2011 policy term, yes- see attached AV-602 for §5,869.00,

gxhibit jéf' / _



10) when did you receive the first payment from Regal Aviation for Northway's new Insurance
policy? And what was that amount? We billed Regal $7,500 {deposit premium) for Northway’s
2012-2013 policy on 04/01/2012. We were paid by Regal on 04/20/2012. See attached.

11) In Regal Aviations communication with Northway Avlation on 3/1/12 they Indicate Phoenix is
cut $10,003.00 in earned premiums, What is meant by that?

t do not have that communlcation in file and can't factually speak to Regal’s intent but they
may be refarring to a past batances due prior to the policy being cancelled?

fx /} ,:};7{,3{_) % LA




****

w PHOENIX AVIATION uonscess.isc,

MAILING ADDRESS: STREET ADDRESS:
Post Office Box 440757 ' 1680 Vaughn Read, Suite 350
Kennesaw, (A 30160 Kennasaw, GA 30144

Juns 12, 2012

Office of the [nsurance Commissioner
Attn: Dabbte Calhoun

Legal Affairs Division

P.0. Box 40266

Olympia, WA 98504

PDear Ms. Calhour:

My apologles for the delay in replylng to your inqulry, | am responsihle for coordinating the respotise to you and
was out on vacation the past 10 days.

In response to your inquiry regarding Delta Pacific Services/Norlhway Aviatlon please see our responses fo
yaur guestians and supporting docurmentation (14 pages total).

If | can answer

y additional questions pleasa let me know,

Gordon L, Mm-my I
Senior Vice President

w W
THEOESER AVIATION

LUISTIF T RN LT

{770} 590-4950 RECEPTION
{678) 569-2180 DIRECT
(770) 590-0599 FAX
gmurray@pamav.cory

5{ h / é’ / 7£ g f ‘
TELEPHONE: (770) 5904950 | FAX: UNDERWRITING (770) 5000689 | CLAIMS (770) 919-8646
AMEMBER OF THE OLD REPUBLIC INSURANCE GROUP
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REVISED ANSWERS TO QUESTION # 3 02/07/2013

3) Date Due to Dsita Pacific Services  Rec'd From Northway Avia.  Check #

R T, - S

Average Premium

01/31/2011 02/03/2011 7170 $6,071.86 T
02/28/ 2011 03/15/2011 no copy 6,071.86

03/31/2011 04/05/2011 7236 6,071.86

04/30/2011 05/03/2011 7281 427.50 :
051312011 06/07/2011 7325 6,071.86
06/30/2011 07/05/2011 7364 6,296.50 f
07/31/2011 08/03/2011 7423 6,206.50

08/31/2011 09/06/2011 7475 6,296.50

09/30/2011 10/05/2011 7507 5,432.06

10/31/2011 11/04/2011 * 7543 * 4,803.85

11/30/2011 12/0712011 7573 5,013.41

12/31/2011 01/04/2012 * 7611 *5,013.41

01/31/2012 02/07/2012 * 7641 * 5,013.41

* = revised either date or amount from original document.
No invoice was sent for 12/31/2012, only phone request

By Mrs. Sorrelt

Ref, Check Numbers Above

#7281 Premium less due to Phoenix credit
PCOR refund

#7325, 7364, 7475: Additional aircraft
added to insurance schedule

#7507 Airplane removed from coverage,
credited back with lower premium

4 M
4 b Ex sy &rf (A4,)
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Page 1 of 2

Bob Sorrell

From: “Bob Sorrell* <avinsrep@telebyte.com>

To: "Jackie Ramey" <JRamey@pamav.com=
Sent: Tuesday, \Eﬁk@aw 05, 2013 11:33 AM__ .o
Subject:  Re: Northway Aviatisn

Jackie, (3

Thanks for getting back {o me. If you would please send a copy e
of the January 2012 statement, that would be appreciated. Our

copy is out of file. According to your records for what month do

you show that a payment was short? | don't have that information

as to why this may have occurred and the credit had {o be applied.

Also, the PCOR credit was not provided to the insured, although the
coverage was renewed by another agency. Previously, when [ had

applied for the PCOR credit it had always been igssued. The canceliation
was done, although the payment that was due no later than §1/25/12,

was paid and cleared my bank on 01/20/12. | was still in the hospital

during this time, but | do remember speaking to you on the phone, when
___you advised that payment had to received hy 01/25/12 to avoid cancellation.
Again, the check cleared my bank on 01/20/12.

My recollection is, | requested this information three times in January 2012,
as to why the coverage was cancelled, regardless that payment was made?
No response was received.. Then in February 2012, the Renton office said
the cancellation was final. They showed that the payment due by 01/25/12
was paid after that date? .These are issues that we wish to resolve and your

assistance would be very much appreciated. Please advise as soon as possible,

Thank You,

Bob Sorrell

Deita Pacific Services, inc.
888-265-0844

- Original Message ~---
From: Jackie Ramey

To: ROBERT P SORRELL
Sent: Tuesday, February 05, 2013 B:15 AM
Subject: Northway Aviation

Bob,

Best Regards,
Jackie A. Ramey

Accongnts Recefvable Coordinator

The deposit was issued on your January 2012 account current, The credit was used to pay open items
Jor Northway Aviation and you peid the balance as to what was left open after the deposit was used,

EXel 817 (B)

-2
2/5/2013




Page 1 of 2
Bob Sorrell

From: "Jackie Ramey" <JRamey@pamav.com>
To: "ROBERT P SORRELL" <AVINSREFP@telebyte.com>

Sent: Tuesday, February 05, 2013 1151 AMre, !
—S8ubject-—RE:-Northway-Aviation ;
This could take some time as the file are in storage. I will do what I ean.

Best Regards,

Jackie A. Ramey

Accounts Receivable Coordinaror
%W

Tk

PHOESTN A TATIN
Ak anibo

(770) 5904950
(678) 569-2367 (Fax)
iramey@pamav.coir

Phoenix Aviation Managers is a paperless company, We request that all communications fo our attention be in
efectronic format. in those instances when it Is necessary to provide a paper/ hard copy document, they should be
directed to our corporate headquarters jocated at Phoenix Aviation Managers Inc, P, 0. Box 440757, Kennesaw, GA
20160, untess otherwise instructed. :

Thank you for your ¢ooperation.

" From: Bob Sorrell [mailhb:avinsreb@tetebyte.com} :
Sent: Tuesday, Februany 05, 2013 2:34 PM .
To! Jacﬂe’R’Eme_\fju \

Subject: Re: Northway Aviation

Jackie,

Thanks for getting back 1o me. If you would please send a copy

of the January 2012 statement, that would be appreciated. Owr
copy is out of file. According to your reconrds for what nonth do
you show that a payment was short? | don't have that information
as to why this may have occurred end the credit had to bo applied.

Also, the PCOR credif was not provided o the insured, slthough the
coverage was renewed by another agency. Previously, when | had

applied for the PCOR credit it had always been Issued. The cancellation
was done, although the payment that was due no ialer than 01/25M2,

was paid and cleared my hank on 04/20/12. t was etilt It the hospltal

diring this Hime, bui | do remeniber speaking to you on the phone, when
you advised that payment had fo received by 01725712 fo avold cancellation.
Again, tha check cloared my bank on 01720412,

My recoflsction is, ¢ requested this information three times in Jahuary 2012,
as to why the soverage was cancelled, regardless that paymeni was madea? ;
Mo response was raceived.. Then in February 2012, the Renfon office said

the cancelietion was final. They showad that the payment dus by 01/25/12

was paid sitor thet date? . Those are issues that we wish te resolve and your
assistante would bo very much appreciated. Please advige a3 soon as possible.

Thank Yot,
Bob Sorrell
[alta Paclfic Services, inc. :
888-265-0844 . |

----- Original Message -—— EX 17,3 ,4(
Front: iackie Rgm'__egy : : : 7,7 J/'/{C’)
To: ROBERT P SORRELL \3
Sent: Tuesday, February 05, 2013 8:15 AM

Subject: Northway Aviation

21512013



Page 1 of 1

ob Sorrell
From: "Bob Somell* <avinsrep@telebyte.com>
To: “Jackie Ramey" <JRamey@pamav.com>
Sent; Monday, January 28, 2013 2:30 PM ‘ ﬁ \
Subject:  Northway Aviation AVC 0134144 Ly}

Dear Jackie,

The above policy was cancelled on 01/25/12. This happened

on the same date that | had been released from the hospital
after open heart surgery. After almost two months in the

hospital | was still in totally capacitated was unable to attend

1o my agency operations and was being treated by nurses

at home until early March. My only recollection, about the

middle of January of 2012, that | had a phone conversation with
you that you must receive a payment due on the account

by no later than 01/25/2012 or, the coverage would be cancelied.

The theck was mailed for me and my bank shows that it cleared on : .
01/20/2012 the policy was cancelled regardiess on 01/25/2012 ' N
I thought that the canceliation was is erfor as that paymentwas . - B

l think it was later in February, per the Phoenix West office, thati
was advised that the cancellation was final. There was no further
explanation forth coming.

The coverage was renewed, via another agency, on 03/02/2012.

it's been broughf to my attention that the POOR credit that should have

been provided to the insured upon renewal, had not been issued; although,

no claims were made during the previous 12 months ? Per your emait on ,
04/12/2012 you advised that my account was paid in full. I've gone back

through my file on payments for 2011 and 2012 and all are accounted

for. it's my understanding that the initial deposit paid over 10 years ago

of $7,500 was not credited to the renewal on 03/02/2012 as had been on

previous renewals? :

I know that this is now old business, but your record of what had transpired
during that time period, would be most appreciated. Please advise at your
earliest convenience.

Thank You,

Bob@AIR
888-265-0844

Exrh e, 0 )

1/28/2013



Page 1 of 1

Bob Sorrell
From: "Bob Sorrell” <avinsrep@telebyte com>
To: "Jackie Ramey" <JRamey@pamav.com>
Sent: Thursday, April 12, 2012 10:21 AM
— —Subject:— Re-Northway-Aviation-AVC001343-11 - e

We have complied a list of payments received from
Northway Aviation for 2011 -2012 and our payments
to Phoenix during the same time period. We wish to
send this list to you for verification, see to that it
coincides with your file. Please advise that we may
forward the list to you accordingly.

-—-- Original Message

From: Jackie Ramey

To: ROBERT P SORRELL

Sent: Thursday, Aprit 12, 2012 9:45 AM
Subject: RE: Northway Aviation AVC001343-11

You are paid in full

Best Regards,

Jackie A. Ramey

—-Aveounis-Receivable Coordinator
N ax ™ a .

. w .

* L
* *

* &

P T ENLLY SRS ]
Wik ek ke 1IN

{770} 590-4950
(678} 569-2367 {Fax)}
iramey@&@pamav.com

Phoenix Aviation Managers is a papertess company. We reguest that all communications to our attention be in
electronic farmat, In those instances when i is necessary to provide a paper/ hard copy document, they should
be directed to our corporate headquarters lotated at Phoenix Aviation Managers inc. P, O. Box 440757,
Kennesaw, GA 30160, unless otherwise nstructed.

Thank you for your cooperation.

From: Bob Sorrell [maiito:avinsrep@telebyte.com]
Sent: Thursday, Aprit 12, 2012 1:29 PM

To: Jackie Ramey

Subject: Northway Aviation AVC001343-11

We are in the process of doing a reconciliation on
this account, as fo any balance that may be due
fa Phoenix. Please issue a final statement.

Thank You,
Boix Sorrell
888-265-0844

EXHIBIHE)

5

11/21/2012



Page 1 of 2

Bob Sorreli

From: "Bab Sorrell' <avinsrep@telebyte.com>
To: <jramey@phoenixaviationmgrs.com>
Sent: Tuesday, March 08, 2012 12:00 PM

Subject: Fw: AcctMo_ Jangot2 - . _

----- Original Message -
From: Bob Sorrell

To: Jackie Ramey
Sent: Tuesday, March 06, 2012 11:57 AM

Subject: Re: Acct Mo. Jan 2012

Jackie,

| was gone yesterday { two medical appointments, took most

of the day). Sorry, | wasn't able to respond to your email until
today. Please confirm that the payment of §4,172.88 ( paid on
02/20 was for December). There are two transactions for Acct
Mo January; one for $4,844.88 ( | thought was paid, but you say
that was for November) (| wasn't able to do that monthly report
as | was still laid-up, so | don't know how January's report was
calculated)

Please clarify that the premium for January for $4,844.88, is for

26 days. | understand that the coverage was cancelled on Jan 26th;
although, | was told prior to the cancellation that if $4,172 .88 was
paid prior to 01/25, then there would not be a cancellation on 01/26.
The coverage was cancelled regardless, aithough that payment
cleared my bank on 01/20.

The premium paid for 31 days of coverage in December was
$4,172.88. Please advise why January's premium of $4,844.88 is
just for 26 days of coverage? The second transaction on 01/25 is

for $3,007.75, for what month? Since I've hardly been able to

work on my business priorities, with all the medical interruptions,
have sure made keeping on top of what transpired, has caused al
this difficulty. I'l wait for your clarifications per the above; in the
meantime, I't send the premium for $2,187.50 for Whidbey Hangers,
so that it not be deducted from the Northway credit

-

Thank You,
Boh@®AIR
888-265-0844

----- Original Message -----

From: Jackie Ramey

To: ROBERT P SORRELL

Sent: Tuesday, March 06, 2012 5:45 AM
Subject: FW: Acct Mo. Jan 2012

Bob,

Ex th B1# (1)

4

3/6/2012
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Bob Sorrell

From: "Kavin Hughes™ <khughes@pamav.com>

To: "ROBERT P SORRELL" <AVINSREP@felebyte.com>
Sent: Tuestay, March 06, 2012 1:34 PM ‘ '
Subject: RE: Acct Mo Jan 2012

30b —_— = - R —_ — — . e e

3ood afternoon.
The payments that were due based on the month of the reports are as foliows:

september 2011: $4487.00 (Due 12/1, Pald 1/19)
Jctober 2011: $4844.88 (Due 1/, Pald 2727

November 2011: $4172.88 (Due 2/1, Paid 2/28} Check #3072 $4,487. 00 cleared T:mberiand Bank D1f20!2012 ‘

Jecamber 2011: $4844.88 {Due 3/1} - Check # 507?_ ¥4, EHZ 88 Cleared Timberland Bank 02/23/2012
ianuary {26 Days): $3807.75 (Due 3/3} 7 Check # 10458 $4,172.88 Cleared Timberland Bank 02/27/20412

Any months that we did not receive reports for were based on the daily rate of the last report received
Aimes the number of days covered.

Additional fo this there is also the M&D amount on the account still out there that | think you have
yeviously discussed with Jackie,

-lopé this helps with clearing up the timetable.

<evin Hughes
Jnderwriter

* .
HHIENES. A LA ' o

ATAHLAR RS A

428) 277-7407 TEL
4253 271-0112 FAX
th AMAV,Com

*hoenix Aviation Managers is a paperless company. We request that all communications

o our attentidn be in electronic format. In those instances when it Is necessary to provide
aper/ hartd copy documents, they should be directed to our underwriting office located at
*hoenix Aviation Managers Inc, 555 §. Renton Village Place Suite 550 Renton Washmgton 980357
inless otherwise instructed.

“hank you for your cooperation.

rom: Jackie Ramey

senk: Tuesday, March 06, 2012 12:17 PM

lo: Kevin Hughes

subject: FW: Acct Mo. Jan 2012 _ .

Cevin,

jee if you ocan answer Bob’s questions on Northway.

EXH 817 (6 )
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DELTA PACIFIC SERVICES INC.
P © BOX 969
« SEADECK, WA 23390

] m:mm / o
: W=t

s L.
..
3

01/20/2012 3072

Faﬂ/w”

$4,487.00

EXH 811 2y )
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