
Washington State Office of Insurance Commissioner
Original Complaint Details

;

'..IJ."~" ..~Urrt~..r: 19~!I.~6.0.......................... ..•.•.......•........'., ,..•.., _~ .....................•.....•.,............., ,.......... . Compl"intD"te: .3/12/20.121
: ••••••, " """" " _" ,""".'.e_ ""_••m".' , , _ ,

,__. ..".. ,..". ._.. ."•. ~__"'.~_~_,,__....""'~ •.__~"' ..,,_"'''',.'",-'_:,.._.,._,~'',''''.-''''~"--, ..- ,.~_... '_'''_'""'''_''_·''''''''''''_'._N ''--'''__'.''''_''''''''_'·_''·~·'"·'

IContact Name and Addrass

iFirst Name: Jim Last Name: grant

IAddress:

IAddress:

10108 32nd ave w

bid c·3 suite1 b

,City: everett State: WA Zip: 98204

iCountry: US Email: northway@seanetcom
i
iHome Phone: Work Phone-Ext: 425·742-7003 (P)

!'3"I..ti~~~~ipt~~~"I~~~!'''~JI''~li~y~~I~,,~: ln~~r..9..._
Cell Phone:

'" "' __ , ~~~ __ w • ~~__ N' w >__ " __ ,, ~_~" " ~ " _".__'_"'''••__ '· __ ''. .'_W'.''. ,.__••.••.. ..••.y.,.,__ •.•••_._."•.••.•"

:Insured/Pollcy Holder Name and Address

!First Name: jim Last Name: grant

everett

10108 32nd ave w

bld'er3 sulte1 b

Cell Phone:

iAddress:

:Address:
i
ICity:

:Country:

1l:I.ome.I".ho~~,

US

State: WA

Email: northway@seanetcom

... _...................Y"~!.~.I"~C>_n ..:E:~~:.:4.2.~:?:4?:?QO~jf'L ...

Zip: 98204

Date of Loss/Service,

iImm"ooc:e Company:

Type:

!Claim#:

!Insurance Type:

Iinsurance Type Other:

phoenix aviation mgrs

other Not Usted

aviation

Policy #: avc001343-11

.......... i

,Agent/Adjuster Information

,Agent/AdJuster bob sorrell
:Name:

US Work Phone-Ext: 888-265-0844

;Company

:Name:

!Address::
IAddress:
i:City:

l<:;~~~~ry~

air-delta pacific services

p a box 1298

silverdale State: WA Zip: 98383

[Give a brief explanation of the problem you would like us to assist with.

..·..····..··1

·······················-EXHIBI'I' ············I··················PAGE·/··'----Printed on: 3/12/201210:14:17 AM

II was making insuranca payments to my broker, Bob Sorrell on a timely basis for my company policy. He, In turn was supposed to submit
!these payment to Phoenix Aviation Managers and failad to do so. Bob Sorrell cashed at least three checks; one after my policy was cancelled
Idue to lack of payment.



iI lam now out my $7,500 desposit, three months worth of insurance payments for an additional loss of $15,039 and a renewal credit of over

1$6,000.

!When I received a cancellation notice from Phoenix Aviation Managers dated January 1, 2012Bob Sorrell told me, "It's e technical glitch, you
iare insured and not to worry". When my policy came up for renewal I did not have a new policy to axamlne. Bob Sorrell had no answars, so I
icalled Phoenix Aviation Managers and was told my polley had been cancelled due to lack of payment. I explained to Phoenix that I had mada
ipayments (with proof) to my broker, Bob Sorrell. Phoenix then told me that they had not receNed payments on my policy and that I could no
Iionger be insured with Bob Sorrell as my broker.,
i
!Phoenlx worked with my new broker, Regal Aviation and I acquired a new policy within one day. However, through no fault of myself, we were
Iwlthout insurance for over a month.

\We are looking for reimbursement for our losses, but more importantly to ensure this does not happen to anyone else. Thank you for your

iconsideration.

iJim Grant
!Northway Aviation

l4?~c?4'?c?QQ~

IExplain whalyou wantthein\luranoeoompanytodp.

hereby declare that I am authorized to make this complaint. I further declare that all of the information submitted In this complaint Is true

EXHIBIT_I_p.AGE :L
Printed on: 3/121201210:14:17 AM
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INVOICE

10: Northway Avll1ltlO~ of washington, Inc,
10108 321111 Ave W, Bldg c·a, Ste 1-B,
Everett,WAl/820i1

COMPANY: Phoenix Aviation Mgrs,
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Please make check payable to Delta Pacific Services, Inc.
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AVIATION INSURANCE REPRESENTATIVES
ADMalon of Delta Pacific S8rv1cee, Inc.

P.O. Box "'86. S81btck, Wfi. 98380 'i
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_·····_-·-1cyio:o,s~32;;rnlll'"gAA.v:;;;e;:-,t7:Wr----­
Bldg C·3, Suite B
Everett, WA 98204
(425) 742·7003
(425) 353·6212 fax

Cessna
Pilot Center

Jim Grant
Northway Aviation

10108 32nd Ave West, Bldg C-3

Everett, WA 98204

Named Insured:

,

.' ,
!'" . !

• :, I:;'" ,I ' I
. . ': . " ':, : i:i :.1; ( ;: i !i~ In,: ;:- .1

, . ,:,', , ,', I"I' :i' Ii "I' I.
Effective immediatelY, ,W,e h~y,.e app~j,nt~,f Regal AVI!UiF~ ,Jrffl,lt,;~~~:f~1 10,'~,~gon: as
our exclusive insurance broker. :Ple~se \;nake availa~leto:*H~m,.a:'riY a'n1q all I,
J, ,; !', i: i! ! : :, ',I ~ i " fI !, , : !!:' ! .i !, I; ! !! :i II;: 'L,: ' !

In~or~atiOn?n4 doclu,,,?e":t~i p'ert!~I~I~~ ~o our insur~nte ~r9wa1' Tl1t,s' I

au:thotity e"1Pow~r~ i~~!9al ~y:iati~nl,?~u;tance to ne~otiat~,9,~our be~alfall i

ma~tefs affeFtin,9 o~r :j"SWilI"ce program, including those :~rich may preced~

this appointment. ~Iease rec.ognize this BOR immediately' and waive any waiting

period.

The original broker is responsible for all premiums and returned commissions,

if applicable, transacted up to the effective date of this letter. Regal AviatIon

Insurance is responsible for all premiums and commissions transacted from the

date of this letter.
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March 1. 20 12

AUTHORIZATION TO CHANGE BROKER OF RECORD

Due to the Nature of the situation regarding this BaR and the original broker NOT paying
premium on behalf of Northway, please recognize this BaR immediately and waive al"lY
waiting period for the original broker to respond,

The original broker Is responsible for all premiums and returned commissions, If applicable,
transacted up to the effective date of this leuer, Regal Aviation Insurance Is responsible for all
premiums and commissions transaetecl from the date of this letter. , ,

" " I
I' Ii ",: I

Any deficiencies, errors?r omissions ~reateq, by previous ,Insuran7,e ~r?!«1;r~'lpr,r~p~~~entatlves
shall not be Regal Aviation Insuran,ce s resp~nslblllW and, 1('1 maklng,~ls :1'~.polntmert we I ,
relievethemfrOm~UChuablll~. i : .. , I'! :' iii'! ,,'1,'1 I'!J' :,1 iii: ' .

, . ::: I' :' I ':' I \:1 1,1 iii Ii I 1'1 I I :; '11,.li,1 . i ' ,l;1

, i !' ';'i' ; ·Ii ,:':: I.J 1-· i 11' 'I i: ': 11! i1 {iii! ji ) I I::,: .
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From: "ll.ustY Wlssmlller" <!ru~l)'@rellalavlatlon.com>
nate: Tbunday. March 01, 2012 2:53 PM
TOI ''Northway'' <northway@s~anet.com>
Cc: "Heather Brown" <heathor@regalavlatlM,¢om>
Attach: Northway Aviation Renewal.pdf
Subjectl Phoenix Quote
Hey Jlm-

• \'1 '1"'
I !i: I ','::'

,i II i I: ,i ," "il
," I I' 'I
i 'I I ,I,' .I'i!!
7'r>ft)" !'!l

i' , ,; 'I ,II!
I,·
II ,,'I: :
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OK, ~s we discussed, attached Is the quote from Phoenix, As you can see, they halle, broullht the premium down
substantl~lIyfrom last year. so that should help take some of the sting out 0,fth~ Sir4atlo,~' He,re's V!,here..yo
are at, Phoenix Is out 10,003 In e~tned premium up to t~e point when your polie~ wasc~nEelled! ThCl\V hav¢
S7,SOO of your money alreal.1y Oust for this type ofslluatlon). 'Butther" Is $t1I1$~,'sdai oWe,~. an&:th~y, want fhat
premium seltlel.1 before they bind a new policy,' , , i! 'I "i

J
Ii :1' 1:[ i 'I' i i ~ I; I

I ,i ' J " I' '1"'" "', ,, I I Ii I l ' , 1'1 II:: I' ,1
1 i I ! I'll ,

Iwill take a teduc.1.1 comml~,I'In, to h,el~ iYOU ~~~, up t~~t ~2, 03, so ~~~t 11(1,11 ~B,0r' i ~i,I'~ Up? )I~ I~oes Iant

c- --~~~~I~~~~~~:;)~~~~~~:Im;lIXt~~O~1!~~'iJil!j:r,tr~_m t~:~I~~~fLil :~I_~ Ij:l~[i i: ~~~ff~~ilto pa1~e_~~
, , I, ' I" It "'j' I' I," I ~" 1, 'I I ',I II: 'I I' 'i ,'I" 1'I :I I " I I, I ,I 'I; '" ,

Ii So, In essence here's how tm' m!'nthl~ t ml~:al WI' Dre~k down this year vs lasl ya i. ,I ,I, ,
II I I l I 1 I"~'I! I I II', II I II Ij I I
Ii las~ vear," $60,161/ ~2 mo m~,~,,$510 ,,42/ ,on~, i 'I' I,i I:! ,'I
II This, vear( $44.75,9/1,2 mor~~~t$31~~~.92/t~n,~H +$~2S Deposit. $4,354,92: i \1' ; 1

. I : 1', ' l' I" I

Allin all, while the sit~~tion with your old broker Is terrible, both Dave from Phoenl~' anl.1 t feel ~adlV that this
happened to you. We want to wotk it cut for you the best we both can. and Ithink Ihl$ is a fair 'and reasonable
solution to the problem, Things like this just aren't supposed ,to happen, It gives Insuraneall bad name, and
that's not how the good people In this business want it to be.

Ilook forwarl.1 to meeting you In person soon. Iwill be on vacation next week, but will come vlsll you when I
return. Thanks.

Rusty wIssmlllet ,
Regal Aviation Insurance , " Ii; ,I ' ,

800.215.7345 ': ,'I ,I: I 'I I,' If1 ,;, I ' !,
, I 'I' I I· f ~ ~ '~

50H4o-3071 fa~ I' i '" ii !~', I" : II' Ii", . I I I' I I '. 11'1 I III
www.regl!lI8vl~tlon,com . I I I I I I I I 11 I i I I l II :~i~1 ': ~ t 11,1

NoO..; Tblt m..lI*gl end It'l olIIl.~m.n," .ontll~ eenlld:i0l! '11II01on,Ind l.lntul1d~~ onl~'lar' " vld, • 'i\ilMl/Il"dd!o~.". '~o "
proloal" bY law under IItI Eloctranlj, oommunl••oRne P veW,~\If. If UInt ~O\ Ille nO...d••0'" no\ II Irlbll\e,OI op"y thll~ ,
mill. NOllfy thl••ndor ImllllClle'"ly,,jnd dO'eIl!r.i1blt ,••mln 'm,your tom. E;m.nlre""lll'~nl ° rio 'II". '"tali! to! b~ !lee.'" er
orro. "". e.lnt."""Uoo .a.ld "'1~.pl4d: .i.ptod, I!ijl; O"lrpy •all1vl leIl! orln?mp 10,'0'" n'Vlnlr~ Wio. ROlII'MIMion
In••,enee, "nnotoo••Pleny lI.bltllY tqr I.y.n If,'loromlr"I.~II' " ' ! i!: ! 'I ,I 'I I 'I I,'" 'I ' I I I
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I
;

, I

COMPANY+ Phoenix Aviation Managers ATTENTION+ Kevin Hughes

il':il
I"
: :1
i;f

i,q

NAMED INSURED+ Northway Aviation of WA, Inc.
tOt OB 32nd Ave West
aldg C-3. Suite B
Everett WA 96204

f:FFECrIVE DATE+ 3/1/2012 TO 3/1/2013

_BASE~_~T+ __ =(P1Elf~~Ngl-!OMISH C~UNTY (ITA1Nt; FLDI i! i, Ii Ii iili I !11i,'1!,:: 14 i iii i'
M * YI'A~JMAK~JMI'lr EL ~ , IJ'KURED VALUE use I i Ii Ii 'I ii 1!i'II,! ILl'l' II' I ijREMIUM ,:

N805W 1978 CESSNA 152. ,; 1+ 1,1 'S25,liIOO" in~truction rn<l! entaIl I'i" I I S2,006 I !

N67991 1978 CESSNA 152"iib,i',1 I i 1+ ";>1525.000:! I lristlu/;tloh'rna el'\ta ;;,':111'" 2.006 i
Nl1S2Z 121f06 f7Z:{,u "i Ii: 1+ ,i,I~221i!OOO II ,,In,~r~uetl/;lrlIM,eritalilj!li,I III! $,93;5 .1
N2438t;, 2000C~SSNA In.R'II!:iI !'iilli, 1+ "'''1 $li14],'OOO' I' ,., In~tlu¢llori~iMmeH~'Hiq H .4,485,
N863CP i 1998 CESSNA InRi'!, Ii ,,;-,; Iii 1+3'" IHOl\;OOO i Instruction jji;ldi,~eHtali.' " : .4.310 I .
N68.6Sf! i 1999 CESSNA I72S 111111 Iii'! Iii, 1+3iVii! 1(1'24)500' I InstructIon illiiC!IRel1tlllill, i! , 4791 I ,i ''',

,N24529 2001 CESSNAI72R",!'II"fli: 1+1111'1 $1'351000: InstructlonlllidlRenlal, i' 1$5,098 i
. N3526J 12001 CESSNAI72S;;If''' '·;--·Iii l+l'i! 145500, In$tructlc:mandIRental I' $54041

N303HS 1982CESSNA30l:ii'iili 1\' 1+3:' I 216:000, Pleasureancl8t,J$lne$$' I 53990 I

N5850Wll965PIP :I'A·}!l;160 1+3 32400 In$tructiOn and Rental 52500
N66265 1979 BEECH 76 1+3 $170.000 Duallmlructlon OnIV , $4,234 --

OPW+
A, SINGLE ENGINE AIRCRAFT:
Pilots who held avalid pilot certificate and medical certificate as required by the FAA for the flight
Involved and who have been approved by James Grant or his designee.
fl, MUlti ENGINE AIRCRAFT: ,
1. Pleasure & BusIness Use -Any person prOVIded he/she is a Private or (emmerc/'!I pllC?t with amultl­
engine and instrument rating. properly certificated by the FAA having a mlnlJ:num of 1'500 total I
logged flying hours, sao of which have been In multi-engine aircraft. ,nc(4d!~g nolt les~ ,hal1 15 hr'urs
In the make/model aircraft Insured herein.", 1 ,~" ; Ii ,I i:III,II" III I: I i I III
2. Dual Flight Instruction - Any person provld¢d hel~he Is a Pr,iva~e o~ FPn:m r!,i~I'pilO~ properly I '
certificated by the FAA an~ Is accompanied at all tilres by a eFI'1 II: I: ':/1 ii' !!i!' 'I I 'I if ii
3, Sales Demo Use - Any pedo,n,prOVided ~e/sHe,ls,~ coMmerci~~ pil~t ~I~: u'~1 tr~l~a'nd '

~~~~~~n~~~~~,chr~~~~~~;~!~J;~1t~t~3rRI~c~~~c~~~~h~Tli:~,~, ,iwt~~t~?~1~~ng! : :
make/model aircraft Insured,hereln~ I" ': I , ,I, , i: ", : ! i ,! II ,II ' "i, : I ' I~, '
Co NON bwNE~,f)!BFRAfjT,;P,I'9t~ fD.:o arlj!y~wr~n'lplcy~e who hOld ~ valili' 1/9tlcl:!rtlflcate a,nd !
medical dertificate as requited by th~ fAA for tHe fll~ht Involved. '! I Ii, I '

'ALl: pilOts exceeding seventY 170) years ofage must have in hIs/her POsseSSIOn a valid FAA medical
certificate Issued Within th~ preceding sIx ft.) calendar months, i I

" I ;1'·,; , ':
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COVERAGES+-

Regal Aviation Insurance .j::
5b25 Nf flam Young Parl<way ISuite 100 IHIII,bo;o, OR 971'Z41600.Z7SI'134S IF,ax 503.640,3071:1 ,II ,;drl~llll'JIJtl~h).u;1

I j' I' I , ' I I I, 1'1·ill~rIJ',rrT,t
Ii, , I t, , ~

. ' , ,; I,ll': II' , i:

AircrB(tl;Sl9i1ibl!I' hl,:!i';' II I Ii, i III Ii il:liil l ii,li;!11::1
$I,oo~,6,Q,q,l;aT~ ,oc(;~~r~1l e/l~ 1~O,POO,E~C~ Pfs~~gS. ~ ii: :'111: i Ii:
.~rg]~M#~~~~~'. ' I .. '. I " I "i,II ... ! 1"."1'. "1
$ 00"'" "" 'I> ';j).. ' ''' I ' , , " '1,',· ,., ' ,

5, ,v r:ii!~ ~ r,~l"'n Ii i I :: '. i.' .' ; '.'1 'I "I' I: 1.1.".',r: I'
, "I~; , FII h i ,i! '.'i ; I!,! 'F : if:

Se.~ a(r.¢,r.:~tti:ta,p.:ela.bO~~~.~riin.'.s~fed. values ' '. 'I !.' !! ,.",
" <<<ljJ~;f~I?~Qllb~/nM9~?'1;":f"oo/,lnMOI(onll;'

': . .! 11 :~f! . , i: ;!" "

Slngl ,e~glne, , ~d Wlr\~,'~rid, pIston powered aircr~ft, not'exceedlng six 16!total s'eats
including crew, certified gross weight not In excess of 12,500 los. $300,000 maximum hull
value. less than 25 years old and must bear a standard alrwor!hin~$$ certificate.
Baggage coVerage
$1,000 Each Person
Non Owned .. Physical Damage

__ ___ _ _ ...$SO,OOOlnsured Value
----- ---O~/JIes.·S2.S00li8~flitfjjJEw:ryl.tm

Non Owned· Liability
$1,000,000 Each Occurrence/ $100,000 Each Passenger
Non Qwed Alrcrat provlJloos . ; ,- il: I ,'" ;:, : :. ." •

Umited to slngle:-englner..f1.~Wing, land, piston powlf1.rfld fl!.~~ra~,nP.t ~l\Ce~~lr.g six 61
total seats Including crew or 12,SQ,0 lbs and must ~ear", ~hinl:l~r~, alMor;thln~ss
certIficate. Provisions exclude Cha~r, .• " : 'I;\:J i I[:I i :il i:: II I il: I
P7.r~;f...ht~.'.... ~r.I~.a...~~.Id..r~4: :.p..... h..••.~,.. · Ic.rl. a.iarrj.ag~,.. premo•.iL~. ~1.ri,J~. 'jli~..,~si,>.I.i:.'.i.~f.". lin'.S. ~~.'~.J.'~,.•• ses P~jd'.murtIP/l~,bY.'5¥,. MU treOI~'\\lt!hph~enl~,:! I . !Ii ! 'Iii! !1i1'lli!:: Ii :iii 'i'.
Searchan:~.Resc4~ i,:,:,li;!i:!'ii ,I!; '1,.:1,1 !'ii':i:1 'i!\!\!!!:!!;'!l"'I!!:: !.~
SI o,obo E.i!ll:h Occurrencli.li ,II .'! i;'!·., '1:1, 'I 'I"." i: ;1. I'

, :. . .t '~- II ','. :1 I I i' IJ: " . i', I ',' ,I . :' !', ' , '1 (i .. '.; !': ': .

spamtCpY1r#gi~ 'lJi·'!Hli:i'~! ;: ~ :'1 j' ]';:11 ;':/:i'; if! ;~:: 1:
: .$25'~9~t~j;\1h;Qk.urr~t)c~1 i: .Ii I.!! I, '1 I
, ~1I<"I1'S: '!I'O~O~r"'" line(Evti/Y!-= : !' I; I

';:'1 Stu'de'bt/R:(;bw,: ~~bjlio/:, ':, i: Ii i I j:
S100,000 E;;tch Occurrence '

" ,it,-, _ ,-- ,I ,i ';

Fixed Cost Relmb~~ement
$300 anyone day per aircraft
$15,000 anyone aircraft
$45,000 maximum for the polity period
Minimum ten (10) day waiting period
Unearned Premlym Insyrance
Independent CPntractors USlblllt)!
TRIA COVERAGE IS DECLINED BY INSURED.

REMARKS+
CSR+

.'1



In Re the Matter of:
OlC Case #: 1059860

Robert Sorrell/Delta Pacific Services,
Inc

DECLARATION OF JIM GRANT

I, Jim Grant, do voluntarily provide this declaration, and state under penalty

ofperjury under the laws of the State of Washington, that the following facts are personally

known to me, and, if called upon to do so, I could and would testifY competently to them.

==~1.:Mr. Rob§rt Sorrell ofDelta Pacific Services, Inc was the Broker of Record for my comlJany
Northway Aviation ofWashington, Inc, from December 1998 to March 1,2012.

2. Robert Sorrell negotiated all matters related to my insurance policy with Phoenix Aviation
Managers. Inc from December 1998 to March 1, 2012.

3. I made monthly insurance premium payments to Delta Pacific Services, Inc. which was to be
applied to my company insurance policy with Phoenix Aviation Managers, Inc.

4. The payments I made to Delta Pacific Services, Inc on December 5, 2011 in the amount of
$5013.41, on December 31, 2011 in the amount of$5013.41, and on February 3,2012 in the
amount of$5013.41 were deposited to account #080211854 in the name ofDelta Pacific
Services, Inc, but were never applied towards my insurance premiums Witll Phoenix Aviation
Managers, Inc.

5. I received a letter dated January 13,2012 from Phoenix Aviation Managers, Inc that stated my
commercial insurance policy (AVe 001343 11) would be cancelled effective January 25,2012
due to non-payment ofpremiums in the amount of$4844.88. I phoned Robert Sorrell and he
told me everything was okay "it was just a glitch" and not to worry.

6. On March 1, 2012 due to the fact I did not receive my insurance renewal policy to review and
Mr. Sorrell was not returning my calls about the issue I coutacted Phoenix Aviation Managers,
Inc directly. .

7. I do not recall the name of the person I spoke with at Phoenix Aviation Managers, Inc, but I
was told that my company's insurance coverage had been cancelled on January 25,2012 due to
non-payment of the premiums.

DECLARATION OF Jim Grant
Page 1 of 2 EXHIBIT ;[ PAGE,_I_



8. I assured them I had made the required payments to Robert Sorrell the broker of record for the
policy. Phoenix AviationManager's Inc confirmed the payments had not been forwarded to
them and I would need to find a new broker before they would renew my insurance policy.

9. On March I, 2012 I had to ground all aircraft associated with my flight school until I could
secure a new insurance broker of record and renew the insurance coverage for my business.

10. As a result of Robert Sorrell's actions, failure to forward the insurance premiums I paid to
him my business, Northway Aviation of Washington, Inc a flight school for which the FAA
requires continuous insurance coverage, went without insurance coverage from January 25,2012
to March 1, 2012.

II. In addition to the loss of the premiums not forwarded by Mr. Sorrell I suffered the additional
financial loss of my $7500.00 deposit and $6000.00 renewal credit with Phoenix Aviation
Managers, Inc as a result of the non-payment of insurance premiums.

12. Mr. Robert Son-ell stated to me he was "having troubles" but would see that 1 received a
====:r~ei':fij~n((onlie money=paiilto liis insurance agency ana not forwarae-crto Plioenix Aviation

Managers, Inc., as of the date ofthis signed declaration I have not received any financial
reimbursement from Mr. Robert Son·ell.

I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF WASHINGTON
STATE THAT THE FOREGOING IS TRUE AND CORRECT.

d ..I ,-?rJZ-"( L
Dated this --Vf.-L--- day of_..:..71-'LL , 2012.

Printed Name of Declarant

DECLARATION OF Jim Grant
Page 2 of 2
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Page 2 of 3
Best Regards,
Jackie A. Ramey
Accounts Receivable Coordinator

... ¥to '1\0

*W'• *• •• * .. 11

PUOi.:'ootX .\\I.\uu:-.

(770) 590-4950
(678) 569-2367(Fax)
jramey@pamav.com

Phoenix Aviation Managers is a paperless company. We request that all communications to our attention be in electronic format. In those
instances when It Is necessary to provide a paper/ hard copy document, they should be directed to our corporate headquarters located at
Phoenix Aviation Managers Inc. P. O. Box 440757, Kennesaw, GA 30160, unless otherwise instructed.

Thank you for your cooperation.

From: Bob Sorrell [mailto:avlnsrep@telebyte.coml
Sent: Tuesday, March 06, 2012 3:09 PM
To: Jackie Ramey
Subject: Fw: Acct Mo. Jan 2012

====~ --- -------------

---- Original Message --­
From: Bob Sorrell
To: Jackie Ramey
Sent: Tuesday, March 06, 2012 11 :57 AM
Subject: Re: Ace! Mo. Jan 2012

Jackie,

I was gone yesterday (two medical appointments, took most
of tile day). Sorry. I wasn't able to respond to your email until
today. Please canfirm thet the payment 01$4,172.88 (paid on
02/20 was for December). There are two transactions for Acct
Mo January; one for $4,844.88 ( I thought was paid, but you say
that was for November) ( I wasn't able to do that monthly report
as I was stllliald-up, so I don't know how January's report was
calculated)

r
Please clarify that the premium for January for $4,844.88, is for
26 days, Iunderstand that the covemge was cancelled on Jan 26th;
although, I was told prior to the,.cancellation that If $4,172,88 was
paid prior to 01/25, then/there-woUld nOl'be..acanoollatlon"'on,01126,
lh"'GQlII\lll~,wa",oa.oell.d're-ga"'I_, althaugh,thaipaymeQl

"\Gleared,my tiahk,en.O,1120•.....---
The premium paldfor31 days of coverage in Decemberwas
$4,112.88. Please advise Why January's premium of $4,844,88 is
just for 26 days of coverage? The second tronsaction on 01125 is
for $3,907.75, for what month? Since I've hardly been able to
work on my business priorities, with all the medical interruptions,
have sure made keeping on top of what transpired, has caused all
this difficulty. I'll walt for your clarifications per the above; In the
meantime, I'll send the premium for$2,187.50 for Whldbey Hangers,
sa that It not be deducted from the Northway credit

Thank You.
Bob@AIR
888-265-0844

.--- Original Message ---­
From: Jackie Ral'!J§Y
To: ROBERT P SORRELL
Sent: Tuesday, March 06, 2012 5:46 AM
SUbject: FW: Ace! Mo. Jan 2012 EXHIBIT 3 PAGE.....:.-/_



Page 1 of 1
Bob Sorrell

from: "Jackie Ramey" <JRamey@pamav.com> .
To: "ROBERT P SORRELL" <AVINSREP@telebyte.com>
Sent: Thursday, April 12, 2012 9:45 AM
Subject: RE: Northway Aviation AVC001343-11
You are paid infull

Best Regards,
Jackie A. Ramey
Accounts Receivable Coordinator

1\ * III

*W'.. ... .
*.**

l'tHH.!\IX .\\-HHo:"t
"'~.. 'l.~ 1<......,

(770) 590-4950
(678) 569-2367 (Fax)
jramev@pamav.com

Phoenix Aviation Managers is a paperless company. We request that all communications to our attention be in
electronic format. In those instances when it is necessary to provide a paper/ hard copy document, they should be
directed to our corporate headquarters located at Phoenix Aviation Managers Inc. P. O. Box 440757, Kennesaw, GA
30160;'mlessot~efWiseinstrucrejJ. "n ..• . .

Thank you for your cooperation.

.From: Bob Sorrell [mailto:avinsrep@telebyte.com]
Sent: Thursday, April 12, 2012 1:29 PM
To: Jackie Ramey
SUbject: Northway Aviation AVCO01343-11

We are In the process of doing a reconclllation on
this account, as to ~ny balance that may be due
to Phoenix. Please issue a final statement.

~
ankYOU'

ob Sorrell
8 8-265-0844.

EXHIBIT :J PAGE :L



MIKE KREIDLER
STATE INSURANCE COMMISSIONER

In The Matter of

ROBERT P. SORRELL

STATE OF WASHINGTON

OFFICE OF
INSURANCE COMMISSIONER

ORDER NO. 12-0241
NPN 11569683
WAOIC 114939

Phone: (360) 725-7000
www.lnsurance.wa.gov

To:

Licensee.

Robert P. Sorrell
Delta Pacific Services, Inc.
P. O. Box 966 .
Seabeck, Washington 98380

ORDER SUSPENDINGL!CENSE
AND LEVYING A FINE

IT IS ORDERED AND YOU ARE HEREBYNOTIFIED that your Washington State
insurance producer license is SUSPENDED, effective September 15, 2012, pursuant to RCW
48.17.530 and RCW 48.17.540(2) for a period of 30 (thirty) days. In addition, pursuant to
RCW 48.17.560, a fine in the amount of $1,000.00 (One Thousand Dollars) is being levied upon
.you.

TillS ORDER IS BASED ON THE FOLLOWING:

Robert P; Sorrell ("Sorrell" or "Licensee") is the sole owner of licensed insurance agency Delta
Pacific Services, Inc. Complainant, owner of a flight training school, has been a client of Sorrell
for over 10 years. The flight training school has approximately 11 aircraft in service. Delta
Pacific Services, Inc. was the producer of the .flight school's commercial insurance. policies,
which were brokered through Phoenix Aviation Managers for insurer Old Republic Insurance
Compariy.

The school paid its regularly scheduled monthly insurance premium payment of $5,013.41 for
insurance policy AVC 001343-11 to Delta Pacific Services on the following dates: on December
5, 2011 for the November 2011 premium, on December 31, 2011 for the December 2011
premium, and on February 3, 2012 for the January 2012 premium.

Complainant received a notice dated January 13,2012 fi:om Phoenix Aviation Managers stating
that his commercial insurance policy AVC 001343-11 with Old Reptiblic Insurance Company
would be cancelled effective January 25, 2012 for non-payment of premium. Complainant
contacted Sorrell and was told by Son'ell that it waS a glitch in the system and the payments had
been made, so the complainant should disregard the notice.

Complainant, knowing that the flight school's commercial insurance policy was due for renewal
on March 3, 3012, made attempts to contact Sorrell in February 2012. Whenhe couldn't contact
Sorrell on March 1, 2012, he decided to contact Phoenix Aviation Managers directly to review

EXHIBIT f- PAGE---.;...J_
Mailing Address: P. O. Box 40255 • Olympia, WA 98504·0255
. Street Address: 5000 Capitol Blvd.• Tumwater. WA 98501

®~



his policy. Complainant leamed during the contact that the flight school's commercial insurance
policy, AVC 001343-11 had already been cancelled on January 26,2012, for non-payment of
premiums. Thus, complainant had unknowingly been operating his flight school without
insurance from January 26, 2012 to March 1,2012. On March 1, 2012 he immediately grounded
all planes associated with his business until he was able to find a new insurance policy through
another insurance broker. The school resumed operations on March 2, 2012.

Sorrell did receive the three insurance premium payments in question, and all three were
deposited into Licensee's premium account. But Sorrell did not forward those insurance
premiums to the broker, Phoenix Aviation Managers, in a timely manner. The December 5th

payment was not received by Phoenix Aviation Managers until January 19,2012, the December
31 s1 payment was not received until February 27, 20l2,imd the February' 3'd payment was not
received until February 28, 2012, a month after the policy had been cancelled.

During the course of the investigation, it was also discovered that Sorrell failed to affiliate
himself with his agency, Delta Pacific Services, so his agency has been and is still transacting

- il1sul"an(le~businesscsin(leApl"i144i'-201=1~withoutcan=affi1iatedCindividual=lie<lnlle-e. ===.----..--==. ...

Applicable Law:

RCW 48.17.480(2) and (3) require that all premium monies must be accounted for .and paid to
the party entitled to the funds promptly.

RCW 48.17.530(1)(b) states that the Commissioner may place on probation, suspend, revoke a
producer's license for violating any insurance laws, or violating any rule, subpoena, or order of
the commissioner or of another state's insurance commissioner.

RCW 48.17.560 allows the Commissioner to impose a fine in lieu of or in addition to a
suspension or revocation in an amount up to $1,000 per offense.

WAC 284-17-473 states that individual licensees that represent a business entity or act on its
behalf must be affiliated with the licensed business entity. A business entity must have at least
one affiliated individual licensee in order to transact insurance business. Each business entity
must provide the commissioner with the names of all individual licensees authorized to represent
the business entity and act on its behalfby electronic submission and pay the applicable fees.

EXHIB'T---.!:~~PAGE._---ORDER SUSPENDING LICENSE AND LEVYING A FINE
Order No. 12-0241
Page 2 of4

IT IS FURTHER ORDERED thatyou pay a fine of$I,OOO.OO (One Thousand Dollars) to the
Office of the Insurance Commissioner within thirty days ofthe date ofthe entry of this Order.
Your failure to pay the fine within the time limit set forth above shall result in the revocation ofyour
producer license and in the recovery ofthe fine through a civil action brought on behalf ofthe
Insurance Commissioner by the Attorney General ofthe State ofWashington. Malee your check
payable to the Office of the Insurance Conunissioner and mail to Delia Zebroski, Fiscal Analyst,
Operations Division, PO Box 40255, Olympia, WA 98504-0255 or deliver to 5000 Capitol
Blvd., Tumwater, Washington.



IT IS FURTHER ORDERED that you return your insurance producer license certificate to the
Commissioner on· or before the effective date of the suspension of your license, as required by
RCW 48.17.530(4). Return your license to: Licensing Manager, Office of the Insurance
Commissioner, PO Box 40257,. Olympia, WA 98504-0257.

ENTERED AT TUMWATER, WASHINGTON, this 27th day of August, 2012.

MIKE KREIDLER
Insurance Commissioner

ll'=B=y=.~%~
LegalAffairs Division ========.~==

NOTICE OF YOUR RIGHT TO A HEARING

If you are aggrieved by this Order, RCW 48.04.010 pennits you to demand a hearing. Pursuant
to that statute and others: You must demand a hearing; in writing, within 90 days after the date
of this Order, which is the day it was mailed to you, or you will waive your right to a hearing.
Your demand for a hearing must specify the reasons why you think: this Order should be
changed. Upon receipt of your demand for hearing, you will be contacted by an assistant of the
Chief Hearing Officer to schedule a teleconference with you and -the Insurance Commissioner's
Office to discuss the hearing and the procedures to be followed.

Please send any demand forhearing to:

Office of the Insurance Commissioner
Attention Patricia D. Petersen, ChiefHearing Officer
Hearings Unit
P.O. Box 40255
Olympia, WA 98504-0255

ORDER SUSPENDING LICENSE AND LEVYING A FINE EXHIBIT
Order No. 12-0241
Page 3 of4
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CERTIFICATE OF MAILING

The undersigned certifies under the penalty of perjury under the laws of the State of
Washington that I am now and at all tinies herein mentioned, a citizen of the United States, a
resident ofthe State of Washington, over the age of eighteen years, not a party to or interested in
the above-entitled action, and competent to be a witness herein.

On the date given below I caused to be served the foregoing ORDER SUSPENDING
LICENSE AND LEVYING A FINE on the following individuals via US Mail.

Robert P. Sorrell
Delta Pacific Services, Inc.
P. O. Box 966
Seabeck, Washington 98380

c __SIGNE:Q@s2ZthdayofAugust, 2012, a'lct~T":,um:,"""w:<,at",e':1r,=,W",a,:"s",h:"in..,g",to",n:,=. ============ _

Jall0--r~~
Jodie Thompson .

ORDER SUSPENDING LICENSE AND LEVYING A FINE EXHIBIT
Order No. 12-0241
Page 4 of 4
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Se,p!, 7, 2012

TO: Officc oftlle lnsn'llll"" Commiasioner State of Washington

FROM: Rohert Sorrell, Delta PaeHie Services, Inc, 1.W,
.. ',,:,,:: i,:,::/.:,

RflFnRENCE: DEMAND FOR AHEARING
ORDER NO, 12-0241
NPN l1569683
WAOIC 114939

This is ill reply to above me,ntioned ORDER #12·0241. A HllAJUNd Is requested by RobeltP. SOITell,
Licensee.

Tile :1'0080118 .".. followin,g:

1) Mr. Sorrell had heen ill for sometime prior to Nov. 2011, OlrlJec. 2, 2011, h,e was admitted 10 Harrison
Hosl'llallJmerg6lwy room. On Dec, 5,:W] I, he Imderwent a 5 bypass, open bemt surgery, which re:lUlted in
severe compliclttions, After a month (000.2011) lIT the cal'dlsc unit, he wos o'allst'erred to nRehab Centel'

c====andwas oonf:inedfor'3_weeksireleagedoncJall,2-1,191~Ho,gobo1l1ll;~Thls,was,followed;bycwoeklYcHome=====

NUl'Sil1g Care and m..IY Doctor appolnlllillllts, He again had to return 3 times to Hnrrlson Emergency to due
tluid on his lungs, Alung was punctured dUl'ing the draining ofhia lungs which caused a flUther set back,
Aftur 2 months Gf Home Nnrslng Care, he then bad to have weekly lab work done at Ol'OUp Health III
Silverdale, He continues to this day to be under the cal'. ofa cardiologist and pulmonary doctor,

2 ) 111. business (Delta Pacific Services, Inc) suffered not only while he was in the hosp'llnl, bnt after he was
horne. due to pain aud Uie n\lllly medications,

3) Concerning the Afljlialious, he did lIOt know tlley WCl'O not renewod until this notice was received,

4) Fu.iher details oHacts nced to be presented by MI', Somiil as to what actually tl'ansph'ed rosulling In
lhis sitllation with the tJight school,

Thank you fur your consideration of a HeBl'log,

EXHIBIT 5 PAGE--.;....I_



MASTER RECORD PRINTOUT

Mailing Address:

DELTA PACIFIC SERVICES INC
PO BOX 966
SEABECK WA 98380
Tel,: 360-830-5530 Ext:
Email: avinsrep@telebyte.com

Business Address:

DELTA PACIFIC SERVICES INC
PO BOX 966
SEABECK WA 98380
Tel, 360-830-5530 Ext,
Email: avinsrep@telebyte.com

Residence Address:

13784 NW CANVASBACK COURT
BREMERTON WA 98312

EXHIBIT.-i-PAGE._[_
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Simba: Printer Friendly Versior

4'i Thompson, Jodie (PRODUCTION WEB 1 )

LICENSEE MASTER INQUIRY

WAOIC #

:Licensee Details

Page 1 of 1

Name

'DBA Name

SORRELL, ROBERT P WAOIC# 114939 CIC / PIC # SORRERP644CS

"Mailing Address

~ Documents~ Onllne Documents

Business Address

,DELTA PACIFIC SERVICES INC ~Tili'AaFlS SERVICES INC
--'PO-BOX 96fF - -- ----=~--=-PO-BOX-966'--

'SEABECK WA, 98380 SEA8ECK WA, 98380
Tel:360-830-5530 Tel:360-830-5530
Fax: Fax:
email: aVlnsrep@teJebyte,com email:avlnsrep@telebyte.com

License Type Lines Effective Date Expiry Date Cancel Date Formed Date Status

Insurance Producer L, 0, P, C 04/11/2011 02/1O/2013 04/11/2011 Active

Insurance Producer 07/01/2009 02/10/2011 04/11/2011 04/11/2011 Cancelled

gent 07/05/1995 02/10/2011 07/01/2009 04/11/2011 Moved to Producer

Cases by Division 2008 2009 2010 2011 2012 otal till Date

otal Cases 0 0 0 0 1 1
Consumer Advocacy 0 0 0 0 1 1
Investigation 0 0 0 0 0 1

axable Premium Volume 2008 2009 2010 2011 2012

axable Premium Volume N/A N/A N/A N/A N/A

Cases by Division

• Total Cases count displays the number of unique cases closed for that year.
• The dlvlsJon counts display the number of closed cases assigned to that division, If the case was assigned to multiple

diVisions, the case wlll be Included In each of the dlvlslon counts.
• Total till Date Is the count for both Closed and the Open Cases.

Orders Division

• Count against the years In -the Orders Division Is the count for the Orders Issued.
• Total till Date In the Orders Division Is the Count for the total orders.

SIMBA Version 18.1.0.2 (Production Web 1) Dated: January 31, 2012 r ~ _
Copyrlgl1t © 2010 by Office of tile Insurance comexHl'BIT---J.fl---PAGE,_...;;o-;;;;.._·-"_

https://simba.oic.wa.govlProtected/MNT/LicenseeMasterEnquily.aspx?mode=M&IsFind=, .. 3/16/2012



MASTER RECORD PRINTOUT

AMERICAN GENERAL LIFE INSURANCE COMPANY

AMERICAN HOME ASSURANCE COMPANY

INSURANCE COMPANY OF THE STATE OF
PENNSYLVANIA THE

NATIONAL UNION FIRE INSURANCE COMPANY OF
PITTSBURGH, PA

OLD REPUBLIC INSURANCE COMPANY

B1 RAP 07/01/2009 OB/01/2011 04/11/2011

B5 RAP 07/01/2009 01/18/2013 04/11(2011

642 RAP 07/01/2009 01/20/2013 04/11/2011

927 RAP 07/01/2009 03/03/2013 04/11/2-011

101·2 RAP 07/01/2009 08/03/2011 09/2'7/2010

- RE:GIASTAR-LIFE-rNSURANCE-COMPANY--­

TRANSAMERICA LIFE INSURANCE COMPANY

DELTA PACIFIC SERVICES INC

03/16/2012

-= -9lf4=-=~-~~172-0if9<)3T0472-011-OB721~----

955 RAP 07/01/2009 10/21/2011 04/11/2011

EXHIBIT--f-PAGE .3
Page 2 of 3



Calhoun. Deb (.;;O.;.;;IC;4I _

From:
Sent:
To:
SUbject:
Attachments:

Importance:

Debbie,

Jackie Ramey [JRamey@pamav.com]
Friday, April 13, 2012 6:13 AM
Calhoun, Deb (OIC)
Delta Pacific - Bob Sorrell
do-not-reply@pamav.com_20120413_081344.pdf

High

Attached is a payment printout for Northway Aviation.
call,

Best Regards,
Jackie A. Ramey
Accounts Receivable Coordinator

(770) 590-4950
(678) 569-2367 (Fax)
jramey@pamav,com

If you have any questions, please

Phoenix Aviation Managers is· a paperless company. We request that all communications to our
attention be in electronic format. In those instances when it is necessary to. provide a
paper/ hard copy document, they should be directed to our corporate headquarters located at
Phoenix Aviation Managers Inc. P.O.. Box 440757, Kennesaw, GA 30160, unless otherwise
instructed.

Thank you for your cooperation.

-----Original Message-----
From: PAMUser On Behalf Of do-not-reply@
Sent: Friday, April 13, 2012 9:14 AM
To: Jackie Ramey
Subject: Scanned image from MX-M453N

Reply to: do-not-reply@pamav.com <do-not-reply@pamav.com> Device Name: Phoenix Aviation
Device Model: MX-M453N
Location: Kennesaw

File Format: PDF MMR(G4)
Reso~ution: 200dpi x 200dpi

Attached file is scanned image in PDF format,
Use Acrobat(R)Reader(R) or Adobe(R)Reader(R) of Adobe Systems Incorporated to view the
document.
Adobe(R)Reader(R) can be downloaded from the following URL:
Adobe, the Adobe logo, Acrobat, the Adobe PDF logo, and Reader are registered trademarks or
trademarks of Adobe 5ystems Incorporated in the United States and other countries.

http://www.adobe.com/
This e-mail and any files transmitted with it are confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this e-mail
in error please notify the originator O.f the message. This footer arrJo confir~ tha~ this e­
mail message has been scanned for the presence of comlXHIBlTuses. T PAGe L.,

1



Any views expressed in this message are those of the individual sender, except where the
sender specifies and with authority, states them to be the views of Phoenix Aviation
Managers, Inc.

2
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MUK~ LN~U~~~~LVN ~

INQUIRY
ACCOUNT # OR AVC 001343 ~~ INSURED NORTHWAY AVIATIO~ OF WAr INC BILL CODE ACOO

AMOUNTDU~ .00 AMOUNTO/S .00 AMOUNT PAID 53605.1-5-

TRANS EFE' TRANS DATE AMOUNT
DATE pATE AMOUNT TRANS ITEM DUE/PAID DUE/PAID

03102011 03032011 7500.00 DEP 000 05012011 oO-,leduc;. 6562.50
PAY UO(j 05262011 dale P0,,;l 6562. 50

01302012 01242012 -7500.00 DEP UO(j · 03012012 ·~6562.50

PAY 000' 04042012cl().~ee:!:\C\ -6562. 50
04262011 03312011 5723.00 END \J'02' · 06012011 5007~

PAY \J'02' o6232011cAafte. Po--\ii1 5007. 63
05232011 04302011 5920.00 END D1JJ 07012011 5180.00

PAY D1JJ · 07212011ao--\e pe-iol 5180. 00
06202011 05312011 6118.00 END ' U'lJ4 08012011 5353.25

PAY U'lJ4 08232011 5353.25
07152011 06302011 5920.00 END TI'05" ' 09012011 7 5180.00

PAY '005 09152011 5180.00
08172011 0'7312011 6118.00 END '()()C 10012011 5353.25

PAY 006 10182011 5353.25
09212011 08312011 6027.00 END 0'01 11012011 5273.63



INQUIRY !

ACCOUNT # OR AVC 001343 ~~ INSURED NORTHWAY AVIATION OF WA, INC BILL CODE ACOO
AMOUNT-oU~ .UIT AMOUNT O/S .00 AMOUNT PAID 53605.1~

TRANS EFF TRANS DATE AMOUNT
DATE DATE AMOUNT TRANS ITEM DUE/PAID DUE/PAID

> PAY 007 1121201'1' 5273.63
10212011 09302011 5128.00 END l!O8 12012011c;lue ci"je 4487.00

PAY l!O8 Q.ll 9Z.D12 Qloole f??:'cI 4487.00
11172011 10312011 5537.00 END TID9" 01012012due do;1e 4844.88

PAY TID9" 02.272.D120cok pcud 4844.88
12292011 11302011 4769.00 END 010 02012012 4172.88

PAY UIU M28Z.D12 4172.88
01252012 12312011 5537.00 END UTI 03012012 4844.88, PAY orr 04042012 4844.88
\JTI021JT2" 01252012 4466.00- ENi}- UTI 03012012 390'7.'75

PAY UTI 04042012 3907.75
01312012 01262012 CANCL un 03012012

EXHIBIT 1 PAGE--±-



Questions for Phoenix Aviation Managers:

1) How/when did you notify Delta PaclflcServices ofthe monthly premIum amount due on
Northway Aviation's polley? (mail, email)
We email "account current" statements on the first of each month; we also include an invoice
with every polley we Issue and mall to the agent. See attached statements for specifics to
Northway.

2) Example; if you were notifyIng Delta Pacific Services of premium payments due for January,
when would that notice gO out and when would it be due? Is there grace period involved?
For transactions that occurred In January, they are billed February 1,t. Payment would be due
to us by February 2Stll (last day of the month). See attached invoices.

3) Have there been Issues in the past 2 years where a portion of Northway Aviations deposit was
used to cover past due premiums? Yes, Delta Pacific Services had historically applied the
deposit premium to subsequent balances due.•

4) Was the policy for Northway Aviation actually canceled in 2012 due to non-payment of
premiums or was the deposit used to keep It active until new policy was written?
The polley was cancelled effective 1/26/12 for non- payment of premium. At the time of
cancellation, ali credit from the initial deposit premium had been exhausted being applied to
subsequent Northway's monthly balances due.

S) Who is notified of the actual canceliatlon of the policy? What dates were those notifications·
made?
Notices were sent January latll, 2012 to Northway Aviation, Delta Pacific Services and ali
additional Insureds as required by the policy. See attached cancellation notice and certified
mall receipts.

6) What was the exact amount of past due premiums on the date the polley was cancelled?
$4,844.88 and $3/907.75 ($8,752.63 Total)

7) If cancelled, what were the specific dates that Northway Aviation operated without insurance
coverage? (Please provide cancellation notices or other communications that support the
policy was cancelled)
The polley was cancelled effective 1/26/12 and remained cancelled until the new polley was
written with Regal Aviation effective 3/1/12. Please see attached cancellation notices,

8) Is It PhoenIx Aviation Managers that offer the renewal credit that Northway Aviation receives .
each year when they renew their polley? If so, how is the amount ofthe credit calculated?
PhoeniX Aviation does offer a "Cessna Pilot Center" endorsement (form AV-459) and had in
the past offered this to Northway. We returned $5,869.00 for the Oa/03/2010-2011 polley
term (see attached AV-602). The AV-459 was prOVided for the Oa/03/2011-2012 policy term,
however, due to the policy cancelling for non-payment of premium and not remaining in force
for the full annual polley term, no profit commission was paid.

9) Did Northway AViation receive a renewal credIt In 2012? If so what was the amount? If you are
referring to the return for the 2010-2011 polley term, yes- see attached AV-602 for $5,869.00.



10) When did you receive the first payment from Regal Aviation for Northway's new Insurance
polley? And what was that amount? We billed Regal $7,500 (deposit premium) for Northway's
2012·2013 policy on 04/01/2012. We were paid by Regal on 04/20/2012. See attached.

11) In Regal Aviations communication wIth Northway Aviation on 3/1/12 they Indicate Phoenix is
out $10,003.00 In earned premiums. What is meant by that?
I do not have that communication In file and can't factually speak to Regal's intent but they
may be referring to a past balances due prior to the policy being cancelled?



*~j;;*;., PHOENIX AVIATION
. ** ** MAILING ADDRESS:* Post Office Box 440757

Kennesaw, GA 30160

June 12,2012

Office of the Insurance Commissioner
Attn: Debbie Calhoun
Legal Affairs Division
P.O. Box 40255
Olympia, WA 98504

Dear Ms. Calhoun:

MANAGERS, INC,

STREET ADDRESS:
1990 Vaughn Road, Suite 350

Kennesaw, GA 30144

My apologies for the delay in replying to your Inquiry, I am responsible for coordinatin9 the response to you and
was out on vacation the past 10 days.

In response to your Inquiry regarding Delta Pacific Services/Northway Aviation please see our responses to
your questions and supporting documentation (14 pages total).

If I can answer y additional questions please let me know.

sincerel~

v"

Go~ on L, Murray III
Senior Vice Presitl'ent

*·~;d**·W·
j •• *

1'11ICll':~I)i .\\·'AfIO~
~1,,"I.tIt\I~~.

(770) 590-4950 RECEPTION
(678) 569-2180 DIRECT
(770) 590-0599 FAX
gmurray@pamav.com

£~hlh/t ~ f' ,?
TELEPHONE: (770) 590-4950 IFAX: UNDERWRiTING (770)590-0599 [ CLAIMS (770) 919-8646

A MEMBER OF THE OLD REPUBLIC INSURANCE GROUP
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REVISED ANSWERS TO QUESTION # 3 02/07/2013

3) Date Due to Delta Pacific Services Rec'd From Northway Avia. Check # Average Premium
....~'::.;~,~.z:::"~ '..

01/31/2011 02/03/2011 7170 $ 6,071.86
---"_.-

02/28/2011 03/15/2011 no copy 6,071.86

03/31/2011 04/05/2011 7236 6,071.86

04/30/2011 05/03/2011 7281 427.50

05/31/2011 06/07/2011 7325 6,071.86

06/30/2011 07/05/2011 7364 6,296.50

07/31/2011 08/03/2011 7423 6,296.50

08/31/2011 09/06/2011 7475 6,296.50

09/30/2011 10/05/2011 7507 5,432.06

10/31/2011 11/04/2011 • 7543 • 4,893.85

11/30/2011 12/07/2011 7573 5,013.41

12/31/2011 01/04/2012 • 7611 • 5,013.41

01/31/2012 02/07/2012 • 7641 • 5,013.41

• = revised either date or amount from original document.
No invoice was sent for 12/31/2012, only phone request
By Mrs. Sorrell-----

Ref. Check Numbers Above

#7281 Premium less due to Phoenix credit
PCOR refund

#7325,7364, 7475: Additional aircraft
added to insurance schedule

#7507 Airplane removed from coverage,
credited back with lower premium

I
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From: "Bob Sorrell" <avinsrep@telebyte.com>
To: "Jackie Ramey" <JRamey@pamav.com>

Sen~: Tuesday, 1;:.e~2:05, 201,;.:2.....1;.;1-.;.:3;.;;3...A=M=.:_= ~
-SubJect:-Re:-f'Jorthway-lwlalltm=-

Jackie,

Thanks for getting back to me. If you would please send a copy
of the January 2012 statement, that would be appreciated. Our
copy is out of file. According to your records for what month do
you show that a payment was short? I don't have that information
as to why this may have occurred and the credit had to be applied.

Also, the PCOR credit was not provided to the insured, although the
coverage was renewed by another agency. Previously, when I had
applied for the PCOR credit it had always been issued. The cancellation
was done, although the payment that was due no later than 01/25/12,
was paid and cleared my bank on 01/20/12. I was still in the hospital
during this time, but I do remember speaking to you on the phone, when

_¥ou advised that paymenibarUQreceill-edhy-illl25L12-±a..ID1llid.cancellation_--------------,
Again, the check cleared my bank on 01/20/12.

My recollection is, I requested this information three times in January 2012,
as to why the coverage was cancelled, regardless that payment was made?
No response was received ..Then in February 2012, the Renton office said
the cancellation was final. They showed that the payment due by 01/25/12
was paid after that date? .These are issues that we wish to resolve and your
assistance would be very much appreciated. Please advise as soon as possible.

Thank You,
Bob Sorrell
Delta Pacific Services, Inc.
888-265-0844

--- Original Message -----
From: Jackie Ramey
To: ROBERT P SORRELL
Sent: Tuesday, Februarx. OQ~2013 8:15 AM
Subject: Northway Aviation -

Bob,

TIle deposit was issued on your January 2012 account current. The credit was used to pay open items
for Northway Aviation and you paid the balance as to what was left open after the deposit was used.

Best Reg,uds,
Jackie A. Ramey
ACCOlf11tS Receivable (,oorditlator

2/5/2013
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From: "Jackie Ramey" <JRamey@pamav.com>
To: "ROBERT P SORRELL" <AVINSREP@telebyte.com>
Sent: Tuesday, F:!';e~bru~aryrauio~5,::2=0:-13>/...l.11J..·,,"5:t.A~M",,=·=- _

--Subject:--REo-Norlhway AViation ---~
1'his could take some time as the file are in storage. I will do what I can.

BestRegards,
Jackie A. Ramey
Accounts Receivable Coordinator

,,".
**II.III~.
"W"••••

rU{)f.SL\ ",\U.TlO~
""'l...."',~k... ·l....

(770) 5904950
(678) 569-2367(Fax)
jramey@pamav.com.

Phoenix Aviation Managers is a paperless company. We request that all communications to our attention be in ~
electronic format. In those instances when it Is necessary to provide a paper/ hard copy document, they should be
directed to our corporate headquarters located at Phoenix Aviation Managers Inc. P. O. Box 440757. Kennesaw, GA
30160, unless otherwise instructed. .

Thank you for your cooperation.

From: Bob Sorrell [mailto:avinsrep@telebyte.com]
sent: Tuesday, Fe.!IDJaqt..05,..lQ!3 2:34 PM
To: Jackie Ramey. "
SUbject: Re: Northway Avlal:ion

Jackie,

Thanks for getting back to me. Ifyou would please send a copy
of the January 2012 statement, thatwould be appreciated. Our
copy is out of file, According to your records for what month do
you show that a payment was short? Jdon't have that infaonatlon
as to why this may have occurred and the credit had to be applied.

Also, the peOR credit was not provided to the insured, although the
coverage was renewed by another agency. Previously, when I had
applied fOr the PCOR credtt tt had always been Issued. The cancellation
was done, although the payment that was due no later than 01125/12,
was paid and cleared my bank on 01/20/12. I was still III the hospital
dUring this time, but I dO remember speaking to you on the phone, when
you advised that payment had to received by 01125112 to avoId cancel1atJon.
Again, the chack cleared my bank on 01/20/12.

My recollection Is, I requested this information three times in January 2012,
as to why the coverage was cancelled, regardless that payment was made?
No response was received..Then in February 2012, the Renton office said
the cancellation was flnal. They showed that the payment due by 01/25/12
was paid after that date? .These are issues that we wIsh to resolve and your
assistance would be very much appreciated. Please advise as soon as possible.

Thank You,
Bob Sorrell
Delta Pacific Services, Inc.
888-265-0844

----- Original Message ----­
From: Jackie RS!~
To: ROBERTEj30BRELj"
Sent: Tuesday, February 05,20138:15 AM
Subject: Northway Aviation

~~ J!1,{J/:/(0)

J'
2/5/2013
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From:
To:
Sent:
Subject:

"Bob Sorrell" <avinsrep@telebyte.com>
"Jackie Ramey" <JRamey@pamav.com>
Monday, January 28, 20132:30 PM
Northway Aviation AVe 001341-11 ~!_---

Dear Jackie,

The above policy was cancelled on 01125/12. This happened
on the same date that I had been released from the hospital
after open heart surgery. After almost two months in the
hospital I was still in totally capacitated was unable to attend
to my agency operations and was being treated by nurses
at home until early March. My only recollection, about the
middle of January of 2012, that I had a phone conversation with
you that you must receive a payment due on the account
by no later than 01/25/2012 or, the coverage would be cancelled.

The check was mailed for me and my bank shows that it cleared on
01/20/2012 the policy was cancelled regardless on 01/25/2012
I thought that the cancellation was is error as that payment was
made as required and that the cancellation would be rescinded.
I think it was later in February, per the Phoenix West office. that I
was advised that the cancellation was final. There was no further
explanation forth coming.

The coverage was renewed, via another agency, on 03/02/2012.
It's been brought to my attention that the POOR credit that should have
been provided to the insured upon renewal, had not been issued; although,
no claims were made during the previous 12 months? Per your email on
04/1212012 you advised that my account was paid in full. I've gone back
through my file on payments for 2011 and 2012 and all are accounted
for. It's my understanding that the initial deposit paid over 10 years ago
of $7,500 was not credited to the renewal on 03/02/2012 as had been on
previous renewals?

I know that this is now old business, but your record of what had transpired
during that time period, would be most appreciated. Please advise at your
earliest convenience.

Thank You,
Bob@AIB
888-265-0844

1/28/2013
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From: "Bob Sorrell" <avinsrep@telebyte.com>
To: "Jackie Ramey" <JRamey@pamav.com>
Sent: Thursday, April 12, 2012 10:21 AM

--Subject;-Re;-Northway-Avil;ltionAVCOO-1:l4:l·~11----­
We have complied a list of payments received from
Northway Aviation for 2011 -2012 and our payments
to Phoenix during the same time period. We wish to
send this list to you for verification, see to that it
coincides with your file. Please advise that we may
forward the list to you accordingly.

••••• Original Message ----­
From: Jackie Ramey
To: ROBERT P SORRELL
Sent: Thursday, April 12, 2012 9:45 AM
Subject: RE: Northway Aviation AVC001343-11

You are paid injull

Best Regatds,
Jackie A. Ramey

-- -AG'GOuntB-ReGei-va.ble-Coopdinato1:!~·---------------------------------~

.' "At '11;

:*tIlf:
,., .'. If

If·um.\IX ,,"VHlIU'
"'~"" .. ,H... i'"

(770) 590-4950
(678) 569-2367(Fax)
jramey@pamav.com

Phoenix Aviation Managers is a paperless company. We request that all communications to our attention be in
electronic format. In those instances when it is necessary to provide a paper/ hard copy document, they should
be directed to our corporate headquarters located at Phoenix Aviation Managers Inc. P. O. Box 440757,
Kennesaw, GA 30160, unless otherwise instructed.

Thank you for your cooperation.

From: Bob Sorrell [mailto:avinsrep@telebyte,com]
Sent: Thursday, April 12,2012 1:29 PM
To: Jackie Ramey
Subject: Northway Aviation AVC001343-11

We are in the process of doing a reconciliation on
this account, as to any balance that may be due
to Phoenix. Please issue a final statement.

ThankYoll,
Bob Sorrell
88B-285-0844

11/21/201,2
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From:
To:
Sent:

_Subject:_

"Bob Sorrell" <avinsrep@lelebyle.com>
<jramey@phoenixavialionmgrs.com>
Tuesday, March 06, 2012 12:09 PM
Ew:AcctMo..Jan_20-12 ---- ------- - ---- - -----

----- Original Message ---­
From: Bob Sorrell
To: Jackie Ramey
Sent: Tuesday, March 06, 2012 11 :57 AM
Subject: Re: Acel Mo. Jan 2012

Jackie,

I was gone yesterday ( two medical appointments, took most
of the day). Sorry, I wasn't able to respond to your email until
today. Please confirm that the payment of $4,172.88 ( paid on
02/20 was for December). There are two transactions for Acel
Mo January; one for $4,844.88 ( I thought was paid, but you say
that was for November) ( I wasn't able to do that monthly report
as I was still laid-up, so I don't know how January's report was
calculated)

Please clarify that the premium for January for $4,844.88, is for
26 days. I understand that the coverage was cancelled on Jan 26th;
although, I was told prior to the cancellation that if $4,172,88 was
paid prior to 01/25, then there would not be a cancellation on 01/26.
The coverage was cancelled regardless, although that payment
cleared my bank on 01/20.

The premium paid for 31 days of coverage in December was
$4,172.88. Please advise why January's premium of $4,844.88 is
just for 26 days of coverage? The second transaction on 01/25 is
for $3,907.75, for what month? Since I've hardly been able to
work on my business priorities, with all the medical interruptions,
have sure made keeping on top of what transpired, has caused all
this difficulty. I'll wait for your clarifications per the above; in the
meantime, I'll send the premium for $2,187.50 for Whidbey Hangers,
so that it not be deducted from the Northway credit

Thank You,
Bob@AIR
888-265-0844

----- Original Message ----­
From: Jackie Ramey
To: ROBERT P SORRELL
Sent: Tuesday, March 06, 2012 5:46 AM
Subject: FW: Accl Mo. Jan 2012

Bob,

3/6/2012
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Bob Sorrell

From: "Kevin Hughes" <khughes@pamav.com>
fo: "ROBERT P SORRELL" <AVINSREP@telebyle.com>
Sent: Tuesday, March 06, 2012 1:34 PM
Subject: RE: Acct Mo. Jan 2012
30b, ----- - - ---- -

::lood afternoon.

fhe Pilyments that were due based on the month of the reports are as follows:

;eptember 2011: $4481.00 (Due 12/1, Paid 1/19)
'ctober 2011: $4844.88 (Due 1/1~ Paid 2/27~ _
\Jovember 2011: $4172.88 (Due '1./1, Paid 2/28) Check #3072 $4,487.00 cleared Timberland Ba'nk 01/20/2012
Jecember 2011:. $4844.88 (Dtie 3/1) -Check # 3077 $4,ti44.88 Cleared Timberland Bank 02/23/2012

lanuary (26 Days): $3907.75 (Due 3/1) Check # 10458 $4,172.88 Cleared Timberland Bank 02/27/2012 -

~ny months that we did not receive reports for were based on the daily rate of the last report received
:imes the number of days covered. I

'\dditional to this there is also the M&D amount on the account still out there that Ithink you have
,reviously discussed with Jackie.

-lope this helps with clearing up the timetable.

<evin Hughes
Jnderwriter

i'·

425) 277-7407 TEL
425) 277-0112 FAX
,hyghes@pamav.com

'hoenlx Aviation Managers Is a paperless company. We request that all communications
o our attention be in electronic format. In those Instances when it is necessary to provide
,aper/ hard copy documents, they should be directed to our underwriting office located at
'hoenix Aviation Managers Inc, SSS S. Renton Village Place Suite S50 Renton Washington 98057
mless otherwise instructed,

'hank you for your cooperation.

=rom: Jackie Ramey
ient: Tuesday, March 06, 2012 12:17 PM
ro: Kevin Hughes
iubject: FW: Acct Mo. Jan 2012

(evin,

lee ifyou can answer Bob's questions on Northway.
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