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TO: Office ofthe Insurance Commissioner State of Washington

FROM: Robert Sorrell, Delta Pacific Services, Inc.
lOI7. I I

REFERENCE: DEMAND FOR A HEARfNG
ORDER NO. 12-0241
NPN Jl569683
WAOlC 114939

This is in reply to above mentioned ORDER #12-0241. A HEARING is requested by Robelt P. SOlTell,
Licensee.

The reasons are following:

I) Mr. Sorrell had been ill for sometime prior to Nov. 2011. On Dec. 2, 2011, he was admitted to Harrison
Hospital Emergency room. On Dec. 5,2011,he underwent a 5 bypass, open beart surgery, which resulted in
severe complications. After a month (Dec.20II) in the cardiac unit, he was transfelTed to a Rehab Center
and was confined for 3 weeks, released on Jan. 21,1912 to go home. This was followed by weekly Home
Nursing Care and many Doctor appointments. He again had to return 3 times to Harrison Emergency to due
fluid on his IlUlgs. A lung was punctured during the draining of his lungs which caused a further set back.
After 2 months ofHome Nursing Care, he then had to have weekly lab work done at Group Health in
Silverdale. He continnes to this day to be under the care ofa cardiologist and pnlmonary doctor.

2 ) The business (Delta Pacific Services, Inc) snffered not only while he was in O,e hospital, but after he was
home, dne to pain and the many medications.

3) Concerning the Affiliations, he did not know they were not renewed nntil this notice was received.

4) Further details of facts need to be presented by Mr. Sorrell as to what actually transpired resulting in
this situation with the flight schooL

Thank you for your consideration of a Hearing,



MIKE KREIDLER
STATE INSURANCE COMMISSIONER

In The Matter of

ROBERT P. SORRELL

OFFICE OF

INSURANCE COMMISSIONER
ORDER NO. 12-0241
NPN 11569683
VVAOIC 114939

Phone: (360) 725-7000
www,insurance,wa.gov

To:

Licensee.

Robert P. Sorrell
Delta Pacific Services, Inc.
P. O. Box 966
Seabeck, VVashington 98380

ORDER SUSPENDING LICENSE
AND LEVYING A FINE

IT IS ORDERED AND YOU ARE HEREBY NOTIFIED that your VVashington State
insurance producer license is SUSPENDED, effective September 15, 2012, pursuant to RCVV
48.17.530 and RCVV 48.17.540(2) for a period of 30 (thirty) days. In addition, pursuant to
RCVV 48.17.560, a fine in the amount of $1,000.00 (One Thousand Dollars) is being levied upon
you.

THIS ORDER IS BASED ON THE FOLLOWING:

Robert P. Sorrell ("Sorrell" or "Licensee") is the sole owner oflicensed insurance agency Delta
Pacific Services, Inc. Complainant, owner of a flight training school, has been a client of Sorrell
for over 10 years. The flight training school has approximately 11 aircraft in service. Delta
Pacific Services, Inc. was the producer of the flight school's commercial insurance policies,
which were brokered through Phoenix Aviation Managers for insurer Old Republic Insurance
Company.

The school paid its regularly scheduled monthly insurance premium payment of $5,013.41 for
insurance policy Ave 001343-11 to Delta Pacific Services on the following dates: on December
5, 2011 for the November 2011 premium, on December 31, 2011 for the December 2011
premium, and on February 3, 2012 for the January 2012 premium.

Complainant received a notice dated January 13, 2012 from Phoenix Aviation Managers stating
that his commercial insurance policy AVC 001343-11 with Old Republic Insurance Company
would be cancelled effective January 25, 2012 for non-payment of premium. Complainant
contacted Sorrell and was told by Sorrell that it was a glitch in the system and the payments had
been made, so the complainant should disregard the notice.

Complainant, knowing that the flight school's commercial insurance policy was due for renewal
on March 3, 3012, made attempts to contact Sorrell in Febmary 2012. VVhen he couldn't contact
SandI on March 1,2012, he decided to contact Phoenix Aviation Managers directly to review
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his policy. Complainant learned during the contact that the flight school's commercial insurance
policy, AVC 001343-11 had already been cancelled on January 26, 2012, for non-payment of
premiums. Thus, complainant had unknowingly been operating his flight 'school without
insurance from January 26,2012 to March 1,2012. On March 1,2012 he immediately grounded
all planes associated with his business until he was able to find a new insurance policy through
another insurance broker. The school resumed operations on March 2, 2012.

Sorrell did receive the three insurance premium payments in question, and all three were
deposited into Licensee's premium account. But Sorrell did not forward those insurance
premiums to the broker, Phoenix Aviation Managers, in a timely manner. The December 5th

payment was not received by Phoenix Aviation Managers until January 19,2012, the December
31't payment was not received until February 27,2012, and the February 3rd payment was not
received until February 28, 2012, a month after the policy had been cancelled.

During the course of the investigation, it was also discovered that Sorrell failed to affiliate
himself with his agency, Delta Pacific Services, so his agency has been and is still transacting
insurance business since April 14, 2011 without an affiliated individual licensee.

Applicable Law:

RCW 48.17.480(2) and (3) require that all premium monies must be accounted for and paid to
the party entitled to the funds promptly.

RCW 48.17.530(1)(b) states that the Commissioner may place on probation, suspend, revoke a
producer's license for violating any insurance laws, or violating any rule, subpoena, 01' order of
the commissioner or of another state's insurance commissioner.

RCW 48.17.560 allows the Commissioner to impose a fine in lieu of or in addition to a
suspension 01' revocation in an amount up to $1,000 per offense.

WAC 284-17-473 states that individual licensees that represent a business entity or act on its
behalf must be affiliated with the licensed business entity. A business entity must have at least
one affiliated individual licensee in order to transact insurance business. Each business entity
must provide the commissioner with the names of all individual licensees authorized to represent
the business entity and act on its behalf by electronic submission and pay the applicable fees.

IT IS FURTHER ORDERED that you pay a fine of$l,OOO.OO(One Thousand Dollars) to the
Office ofthe Insurance Commissioner within thirty days ofthe date of the entry of this Order.
Your failure to pay the fine within the time limit set forth above shall result in the revocation of your
producer license and in the recovery of the fine through a civil action brought on behalf ofthe
Insurance Commissioner by the Attorney General of the State ofWashington. Make your check
payable to the Office of the Insurance Commissioner and mail to Delia Zebroski, Fiscal Analyst,
Operations Division, PO Box 40255, Olympia, WA 98504-0255 or deliver to 5000 Capitol
Blvd., Tumwater, Washington.
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IT IS FURTHER ORDERED that you return your insurance producer license certificate to the
Commissioner on or before the effective date of the suspension of your license, as required by
RCW 48.17.530(4). Return your license to: Licensing Manager, Office of the Insurance
Commissioner, PO Box 40257; Olympia, WA 98504-0257.

ENTERED AT TUMWATER, WASHINGTON, this 27th day of August, 2012.

MIKE KREIDLER
Insurance Commissioner

eJt~

nY~~p~
Marc! . Stic er
Legal Affairs Division

NOTICE OF YOUR RIGHT TO A HEARING

If you are aggrieved by this Order, RCW 48.04.010 permits you to demand a hearing. Pursuant
to that statute and others: You must demand a hearing, in writing, within 90 days after the date
of this Order, which is the day it was mailed to you, or you will waive your right to a hearing.
Your demand for a hearing must specify the reasons why you think this Order should be
changed. Upon receipt of your demand for hearing, you will be contacted by an assistant of the
Chief Hearing Officer to schedule a teleconference with you and the Insurance Commissioner's
Office to discuss the hearing and the procedures to be followed.

Please send any demand for hearing to:

Office of the Insurance Commissioner
Attention Patricia D. Petersen, Chief Hearing Officer
Hearings Unit
P.O. Box 40255
Olympia, WA 98504-0255
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CERTIFICATE OF MAILING

The undersigned certifies under ilie penalty of perjury under the laws of the State of
Washington that I am now and at all times herein mentioned, a citizen of the United States, a
resident of the State of Washington, over ilie age of eighteen years, not a party to or interested in
the above-entitled action, and competent to be a witness herein.

On ilie date given below I caused to be served the foregoing ORDER SUSPENDING
LICENSE AND LEVYING A FINE on the following individuals via US Mail.

Robert P. Sorrell
Delta Pacific Services, Inc.
P. O. Box 966
Seabeck, Washington 98380

SIGNED this 27th day of August, 2012, at Tumwater, Washington.

Ja:J.-.U--r~
Jodie Thompson
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