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BEFORE THE OFFICE OF THE INSURANCE COMMISSTONER = - B
In the Matter of

)

) :

) Order No. 12-0086
PATRICK BRYANT, )
)
)

Nonresident Licensee OIC HEARING MEMORANDUM

 FACTS

L. Patrick Bryant (Bryant or the Licensee) was licensed as a nonresident insurance

producer in Washington on August 18, 2009: His home state is Idaho.

2. On November 2, 2011, the OIC received a notice of appointment termination from Debra
Kulas, Licensing Analyst at Sentry Life Insurance Company, (Sentry) stating that Bryant’s
appointments with Sentry were terminated for subrﬁit_ting two altered Liberty Northwest
Insurance Corporation, (Liberty) Common Policy Declarations, (CPD) (Exhibit 1). These
declarations are documents required by Sentry Insurance Company to prove the proposed

commercial insured has current insurance at the time a quote is submitted.

3. On November 15, 2001, at the request of the OIC, Sentry submiited materials detailing
the violations (Exhibit 2). Sentry determined that Bryant altered an authentic Liberty CPD
(Exhibit 2, pagé 5) by whiting out the name and address of the real commercial insured and
replacing it with, respectively, the names and addresses of Ainsworth Collision Center
(Ainsworth) in Pasco (Exhibit 2, page3) and Gem Auto Body,(Gem) in Walla Walla (Exhibit 2,
page 2). The true insured on the Liberty CPD was Neil’s Body Shop Inc., (Neil’s) in Enterprise,
Oregon. The policy number for the Neil’s CPD waé the same as the altered one for Ainsworth,
but due to photoéopying, it’s not clear if the policy number on the Gem CPD was also unchanged
from the Neil’s CPD. The original Neil’s CPD and the altered versions all bore the signature of
Kathryn Casper, a producer for Wheatland Insurance Center,

4. The OIC Investigation revealed also that Sentry has what are known as Production aﬁd



Activity Requiremeﬁts for all its Aécount Managers, including Bryant, which include quoting
and sales. Failure to meet these requirements can result in a salary reduction and/or possible
termination, As part of the quoting process, a insurance producer must submit a letter on the
business owner’s letterhead stating what losses they have incurred over the past 4 years. They
must also submit a CPD showing the current policy number and expiration date which prevents

them from submitting mid-term quotes (Exhibit 3).

5. In reviewing the CPD for Gem that Bryant submitted, the type face for the named insured
and policy number were different from the rest of the type face on the document. - The Liberty
policy number was crooked and the CPD appeared to have been copied multiple times. The
account number on the altered.documents was assigned tb an account for Neil’s, The CPD for
Ainsworth also appeared to be altered as the type face was different for the name and pblicy |
period, the policy number was crooked and the premiums improbably matched identically to
those on the Neil’s CPD. Kay Hunkapillar, President of Wheatland confirmed that the CPD for

Neil’s was correct and that Neil’s was a customer of theirs (Exhibit 4, pages 11 and 20). Sentry

indicates that when you place all three CPD’s side by side, you can cleatly see the original Neil’s

and the altered Gem and Ainsworth.

6. In a response to the OIC investigator, Bryant said he did submit the altered documents in
question and has never denied that (Exhibit 5). He said all the documents submitted were Sentry
internal documents only and he was not planning to present the customers in question with their
proposals. This was merely for production and activity’s sake to keep Sentry management “off
his back™ because he was under a serious amount of stress during this time. Bryant said he was
two quotes behind in his submissions and made a huge mistake that cost him his career with
Senfry. Bryant said he made a serious error in judgment trying to cut corners as he was in a sales
class in Wisconsin for two weeks during the time when the documents were originally submitted
and made a poor decision in submitting the documents. He said he has never before nor will
never again try to cut corners and submit CPD’s or any othér‘_documents that did not come from
the insured. Bryant said he intends to cancel his license in Washington or at the very least let
the license expire as he will not be doing business in- Washington because he was accepted for a

position with a company selling auto and home insurance in Idaho and is no longer selling




commercial insurance. But he also said that he hopes that this mistake will not result in a
revocation of his insurance producer’s license in Idaho or Washington because he hopes to
remain in good standing with the insurance industry as this is his sole means of providing for his

family. Bryant signed a sworn declaration to that effect (Exhibit 6).

7. On March 30, 2012, the OIC offered to. settle the matter by way of a Consent Order
Levying a Fine of $1,000 (Exhibit'6). The undersigned spoke with Bryant several times about
the-Consent order, Inasmuch as Bryant’s main problem with the Consent Order was his stated
inability to pay the full fine within 30 days, the OIC offered to allbw Bryant to pay the fine in
quarterly installments of $250 over twelve months. Notwithstanding, Bryant declined to enter

into any Consent Order and demanded a hearing by email dated May 10, 2012 (Exhibit 7).

ARGUMENT AND AUTHORITY

1. Grounds for Fine

RCW 48.17.530(1)(h) permits the Commissioner to revoke, suspend, place a license on
probation, or impose a civil penalty upon a producer for using fraudulent, coercive, or dishonest
practices, or demonstrating incompetence, untrustw'orthiness, or financial irresponsibility in this

state or elsewhere.

II. Argument _

To his credit, Bryant immediately admitted that he had, in fact, submitted the falsified
CPDs, but did not think it was a very serious transgression. No consumer was affected and the
documents were strictly for in-house Sentry use. He did it to fend off pressure from Sentry about
his productivity. Apparently, Sentry strongly disagreed. Bryant also acknowledged that he used
bad judgment in falsifying the documents and would never do anything like that again.

The Insurance Code, as noted above, permits a producer’s license to be revoked for acts
of deception or dishonesty such as these. But this agency gave Bryant credit for his candor and
willingness to take responsibility for his actions by offering to setile the matter for a mere $1,000
fine, half of the maximum fine allowable under RCW 48.17.560. Once fearing for the loss of his
license, he now somehow thinks that a lesser fine for a revocation-level violation involving

dishonesty is called for. The Commissioner disagrees and requests, at a minimum, a total fine of



$2,000 for both violations, or revocation or suspension as the Administrative Law Judge sees fit.

Bryant’s behavior is unacceptable and is a breach of one of the guiding values inherent in the

business of insurance in Washington State. The Washington legislature states, in the first chapter

of the Insurance Code that,

“The business of insurance is one affected by the public interest,
requiring that all persons be actuated by good faith, abstain from
deception, and practice honesty and equity in all insurance matters.
Upon the insurer, the insured, their providers, and their representatives
rests the duty of preserving inviolate the integrity of insurance,” RCW
48.01.030." :

III. Fxhibits to be Presented

Exhibit 1
Exhibit 2
Exhibit 3

Exhibit 4
Exhibit 5

Exhibit 6
Exhibit 7

Notice of Appointment Termination from Sentry Insurance dated 11-7-11 (2 pgs.)

Materials sent by Sentry to the OIC dated 11-15-11 (5 pgs.)

Email from Dustin Henderson of Sentry Insurance to Bobby Frye dated 12-27-11
- (4 pgs.) _

OIC Investigation Emails between Bobby Frye and Sentry (24 pgs.)

Email Response from Bryant to Bobby Frye dated 1-5-12 and Declaration of

Patrick Bryant dated 1-31-12 (3 pgs.)

OIC Proposed Consent Order Levying A Fine (3 pgs.)

Bryant’s Demand for Hearing dated May 4, 2012 (1 pg.)

Marcia G. Stickler

Legal Affairs Divis

Office of the Insurance Commissioner
(360) 725-7048 or MarciaS@oic.wa.gov

- g -
Respectfully Submitted this & 7 day of 2 2(@ , 2012,
% con W/
on



Sentry insurance 2Mutua’  pany 715 346-6000

1800 North Point Drive . 715 346-7516 Fax
P.0. Box 8020 , 5
Stevens Point, Wl 54481-8020 RE RC | A TR
FIMED .
NUVN%\?N 5961 iz - SENTRY.
October 19, 2011 Investigations o ﬁfﬂm A Md’?gglf{égﬁﬁlmNY
mvemmﬁf“w Brifoge .. -pient
STATE OF WASHINGTON , OFFIGE QF THE
COMMISSIONER OF INSURANCE INSURANCE COMMISSIONER
ATTN: LICENSING SECTION
5000 CAPITOL BOULEVARD NOY 07 2011

TUMWATER, WASHINGTON 98501 -
\ INVESTIGATIONS & ENFORCEMENT

APPOINTMENT TERMINATION

On 10/17/2011 we electronically submitted appointment terminations for the following
producer: '

: Yol - i
PATRICK BRYANT ~ LICENSE #")40@87 W@z{/@zﬁ;%pqéaép

Appointing companies:

SENTRY LIFE INSURANCE COMPANY ~ 68810
SENTRY INSURANCE A MUTUAL COMPANY - 24988
SENTRY SELECT INSURANCE COMPANY - 21180
SENTRY CASUALTY COMPANY — 28460

The appointments were terminated as resignations. Since ther-wé Teceived additional
information and we are asking to amend the termination ason.{t:a\iCause’.

Details’ regarding this termination is as follows: This information is fl%ﬁg'”Patrick’s manager
Dustin Henderson.

- Patrick Bryant submitted the attached declaration page for Gem Auto Body to underwriting for

a 12-1 new business quote. The underwriter, Clark Malmer questioned the different type face
for the name and policy period. | contacted the insurance brokerage listed on the declaration
page, Wheatland Insurance Center and spoke to the agent of record Kathy Casper and the
President of Wheatland Insurance Center, Kay Hunkapillar who both confirmed that this
document had been altered. According to them, the policy number was not a real policy
number, they do not currently insure Gem Auto Body and Liberty Mutual does not insure
Gem Auto Body as indicated on the declaration page.

Please amend your records.
If you have questions regarding this termination you may contact Sue Pitt at 715-346-6922

Thank you.

STRENGTH . PRDsTNchEmIExtHFBIT -! VAIPAéELAzEE@
Document2 080114
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Page 2
Cctober 19, 2011

Debra Kulas
Licensing Analyst
715-346-6695
715-346-6346 FAX
E;{?‘lluiT,_.,,/WPAGE_.;%../_-.
Document2 0601115
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We l'eceIVed yodr .requast for addrtmnal informatton regardlng the appointment terminations
for F’atnck Bryant CHE ; .

' Enclosed are cop o3 of the a!tered dec pages referred to in my ietter of October 1. This
policy clld not mvolve a Washington consumer,

The detar!s regarding these dec pages were stated in my Octobar 1e™ letter. | am sending
you a copy of that letter for your convenienge.

Thank you.
Sincerelly,
. DebraKulas | o T e | |
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Frye, Bobby (OIC)

From: Henderson Dustin [Dustin. Henderson@sentry.comj}

Sent: Tuesday, December 27, 2011 7:29 PM

To: : Frye, Bobby (QIC)

Cc: . Pitt Sue . : '
" Subject: RE: Patrick Bryant, Washington State OIC Case#1055464

Attachments: Investigation Document for WA Dept of Ins on Patrick  Bryant.doc; Original Dec Page for

Neifls Body Shop.pdf; Altered Declarations Page for Gem Auto Body.pdf, Dec page for
Ainsworth Collision Center.pdf, bryant document.pdf .

Dear Bobby,

As we discussed, attached are the facts and details regarding my internal investigation of Patrick
Bryant. If you need additional information, or if | can be of further assistance, please let me know.

Sincerely,

Dustin Henderson, CIC

. Northwest Region Manager

Sentry insurance - Dealer Operations
(541) 547-3898 Office

(541) 264-1457 Mobile

(603) 914-0434 Fax

From: 'Fr-ye, Bobby (OIC) [mailto:BobbyF@oic.wa,gov]
Sent: Wednesday, December 07, 2011 1:34 PM

To: Pitt Sue’
Subject: Patrick Bryant, Washington State OIC Case# 1055464

Hello Sue,
Thanks for calling me back so quickly. Per our conversation this morning, | have the following questions and requests:

1. Please provide all documentary evidence related to the investigation on Mr, Bryant. To include inter office
emails,

2. There are two Washington businesses listed on the documents provided by your office. Gem Auto Body and
Ainsworth Collision Center. Were either of these entities ever insured by your Company or are these random

companies that he chose? '

3. We spoke about the motivation for Mr. Bryant to alter these documents. Could you explain in writing that
motivation? ' ‘

4.  What agency did Mr. Bryant work out of and where is that agency located?

If you have any questions please feel free to call or email me.

Thank you for your assistance in this matter.

EXHBIT > paGE !/



Sincerely,

Bobby

Bobby Frye

Senior Investigator

Legal Affairs

Washington State Office of the Insurance Commissioner:

(360) 725-7259 | bobbyf@oic.wa.dov | www.insurdance.wa.gov
PO Box 40255 Olympic, WA 98504-0255/fax (360)586-2022
swainsurance.blogspof.com  »Twitter: @WAINsuranceblog *Facebook.com/WSOIC

Protecting insurance consumers
{Insurance Consumer Hotline 1.800.562.6200)

This e-mail is confidential. If you are not the intended recipient, you must not disclose or use the information
contained in it. If you have received this e-mail in error, please tell us immediately by return e-mail to
Email.Control@sentry.com and delete the document.

E-mails containing unprofessional, discourteous or offensive remarks violate Senfry policy. You may report
employee violations by forwarding the message to Email.Control@sentry.com.

No recipient may use the information in this e-mail in violation of any civil or criminal statute. Sentry disclaims
all liability for any unauthorized uses of this e-mail or its contents.

This e-mail constitutes neither an offer nor an acceptance of any offer. No contract may be entered into by a
Sentry employee without express approval from an authorized Sentry manager,

~ Warning: Computer viruses can be transmitted via e-mail. Sentry accepts no liability or responsibility for any
damage caused by any virus transmitted with this e-mail.

D e
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Sentry Insurance has what are known as Production and Activity Requirements for all its
Account Managers, which include quoting and sales. Failure fo meet these

requirements can result in a salary reduction and or possible termination. As part of the
quoting process, an Account Manager who has been through our Advanced Training
program must submit a letter on the dealer or business owners letterhead stating what -
losses they have incurred over the past 4 years. They must also submit a declaration
page showing the policy number and expiration date which prevents them from
submitting mid-term guotes.

On or about October 6", 2011, | was notified by Sentry insurance's underwriting
department regarding suspicions about the declaration page that was submitted by
Patrick Bryant for Gem Auto Body. Their main concern is that it appeared to be altered
or fraudulent, In reviewing the document that Patrick had submitted, it was clear that it
had been altered. The type face for the named insured and policy number were different
from the rest of the type face on the document. The policy number was crooked and the
document appeared to have been copied multipie times. As part of my internal
investigation, | contacted Wheatland tnsurance Center who was shown as the.agent in
the altered document. | spoke. to the insurance agent whose signature was at the
bottom of the document, Kathy Casper, and emailed her a copy of the document. Kathy
told me that the document was altered. She stated that the account number on the
altered documents was assigned to another account, Neils Body Shop and that she had
not insured Gem Auto Body nor had Liberty Northwest who is listed as the insurance
carrier on the altered document. | then contacted the President of Wheatland insurance
Center, Kay Hunkapillar, who also confirmed this document was altered.

| then began looking into other quotes that had recently been submitted by Patrick
Bryant and found two similar dectarations pages that he had submitted one for Neils
Body Shop and the other for Ainsworth Collision Center. The one for Ainsworth
appeared to be altered as the type face was different for the name and policy period.
The policy number was crooked and the premiums matched identically to those of the
Neils Body Shop. | then contacted Kay Hunkapillar at Wheatland Insurance Center and
discussed these two documents. She toid me the one for Neils was correct and that
Neils was a customer of theirs and had insurance with Liberty Mutual. When you place
all three declarations pages side by side, you can clearly see the original (Neils) and the
altered Gem and Ainsworth.

After my internal investigation, | notified my immediate supervisor, Director of Sales, Bill
. Ferro and Human Resources, Sue Pitt, and recommended termination.” Sue and | '
attempted to contact Patrick Bryant to confront him with what we had found and ask for
an explanation. After several phone and email attempts, Patrick Bryant filed a Family
Medical Leave Act request. We acknowledged this and completed the appropriate -
paperwork. Sue made several more phone calls to Patrick, at his home, cell, personal,
cell and spouses’ cell in an attempt to discuss the altered documents. Patrick finally
contacted Sue and when she informed him that she was going to conference call me in
he told her that he did not want me on the phone. She then told him that she wanted to
talk about the altered documents and he told her that he was not prepared to talk about
them. She told him that they had to and he again told her he was not going to talk about
them. She then informed him that he was terminated effective immediately at which time
Patrick hung up on her,

EXHIBIT__E?;_“_PAGE 5




As to why he would have altered the documents, my best guess is to meet the minimum
expectations to avoid a salary reduction or to capitalize on a bonus, :

As to the question of whether or not this has every happened before, we had another
incident back on November 16" 2010 in which Patrick Bryant had submitted a
questionable rentai agreement that appeared to have been forged. | conducted an
internal investigation and determined that the document was in fact forged and was not
provided from the dealer as implied. | recommended termination however; during the
conference call with Me, Sue Pitt and Patrick, he was able to raise enough questions
about whether or not it was a sample and what his intent was that Human Resources felt
there was not sufficient evidence to terminate him. | did issue a formal memo that was
placed in his permanent employee file (see attached)

, .
EXHIBIT_ < PaGE ‘|
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% Sentry, Insurance

- - # of pages including cover: Q,A- |
@bbﬂ i VHE)/ From: ‘5“@ % \"H‘
Location; | Location:  Sentry Home Office

FAX # 5{90 ,ﬁ@ *él@;l Function: HR
Tele #: :’ZHE) 54&? [QOYQQ

FAX #: 715~ 348@77(3

Date: \g}r-]él.—‘

[ Action needed

The information contained in this facsimile is privieged and confidentiel Information

’ CONFIDENTIAL & PRIVILEGED
infonded for the sole use of e sddressee.

Bty
Tl e Q¢ r@m MONAGEA
S on vaeidhon |

e ond Bf s w@

Poushn Pendepson.

EXHIBIT jlé PAGE__/ i
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Pitt Sue
From: Pitt Sue
Sent:  Wednesday, Decembar 14, 2011 11:53 AM
Tu: 'BobbyF@olc.wa.gov'

>®.9'

121 PAX 715 348 8%,0 HUMAN RESDURCES

Hon2

Subject: FW: Patrick Bryant, Washington State QIC Case#1055464

Sorry for the delay in responding, | am covering another co-worker's desk and it has bgen busy. See
responses befow in blue, ]

Faxed information to follow shortly,

Thanks, Sug

Bue A, Pt
8r. MR Advisor
Sentry insurance

1800 North Point Drive
Stevens Paint, Wi 54481
715-346-6922

sl pitt@sentry com

™

Eronm Frye, Bobhy {OIC) [mailto: BobbyF@uaic.wa.gov]

Sent: Wednesclay, December 07, 2011 1:34 PM

Tot Pitt Sue

Subjeck: Patrick Bryant, Washlngten State OIC Case# 1055464

Hello Sue,

Tharks for calling me back so quickly. Per our conversation this marning, | have the fallowing questmns
#nd requests:

Was Patrick Bryant interviewed In reference to the forgerias? | contacted him to discuss the

1.
concern and he hung up on me, (| will send you e-mail correspondence with his apologies for
being short with me via FAX)

2, You mentioned a carnversation with the unemployment hearing officer about Mr. Bryant. Couid
you elaborate on that conversation and if svailable could you provided the name and eontact
information for that person? | will send YOu a copy of my e-mail correspondence via Tax.

3. Please provide your most recent cortact information for Mr. Bryant, | will send you his contract
inforrriation via FAX

4. Please provide all documentary avidence related to the investigation an Mr. Bryant. To include
inter office emails. 1 will send you via fax, :

5. There are two Washington businesses listed an the documents provided by your office, Gem
Aute Body and Ainsworth Collision Center. Were plther of these entities ever insured by your

. Q@ﬁ 1O H%u Lo pOAd
12/14/2011 _
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Page 2 of 2

Company or are these randoin companies thet he chosa? | WI|| nead to ask the direct manager to respond
1o this question as | am not sura.

6. Inaletter sent io our offica from Debra Kulas, dated November 14, 2011, the second paragraph states,
“This policy did not involve a Washington consumer.” 'm not sure what that means. That was one of
the reasons | called her, | am not sure what that means and will ask Deb Kulas.

7. We spoke about the motivation for Mr. Bryant to alter these documents. Could you explain in writlhg
that motivation? | will ask the direct manager to respond to this questioh as he is the Suhject Matter "“?‘G
Expert.

8. What agency did Mr. Bryant vya:arl«: aut of znd where is that agency located? ;}é-

9, Please provide contact information for Mr. Bryart’s manager and if that is not the manager that caught
the forgeries please provide the name and contact information for the person that discovered the
forgeries? Dustin Hendgrson — Region Manager— cuntact Infurmation is dustin.henderson@sentry.com

or 541/547-3898 ' y{’

If you have any questions please feel free to call or email me,
Thank you for your asgistance In this matter.

Sincerelv,‘ % | ;Bt_;’- ﬁg .,‘JJO‘

Bobby

Bobby Frye

Senlor Investigator

Legal Affairs

Washington State Office of the Insurance Cornmissioner

[360) 725-7259 | bobbyf@oic.wa.gov | wwy insurance wa.goy

PO Box 40255 Qlympia, WA 98504-02585/Fax (360)586-2022
swainsurance.blogspol.com  «Twitter: @WaAlDsuranceblog *Facebook. cam[WSDl

Protecting insurcnce consumers

[nsurance Consumer Hotline 1.800.562.6900)

EXHBIT__ 4 page S

12/14/2011
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% Page 1 of 1
Pitt Sue . ‘ : -

From: Piit Sue
Bent:  Thursday, Qctaber13, 2011 4:58 PM
To: ‘Fafrick Bryant'

Bubject: RE: sonversation

Patrick, the "Support Center” will send you boxes via URS to ship back your equipment, thay will also
inclucle @ chesk list @nd prepaid labels, 1t takes a while before they are shipped, therefore you may not
receive them until next week. (FY1). The Human Resources Protessor will mall separation paperwork to
your horne outlining all of your Santry benefits. _

To answer your question below regarding how long your benefits will tast — The end of the raonth —
10/31/11. You will be eligible for COBRA (Continuation of Benefit's) Your paperwork will includs
informatian regarding COBRA. s

I will ask the Fleet dept. to reach out to you via the e-tnall below to coordinate pick up of company car.

See information below taken fram the employee handbook regarding “Tirme Away from Temitory”

Sales producers are eligible for the plan six months afier date of hire. Sales producers schedule
Time Away From Territory with their supervisar. There is no camryover of unused Time Away

From Territory from one year to the next. Linused Time Away From Territory is nat paid out at
termination of employment. o

Pleage let me know if you have any other questions.

Thanks, Sue -

Sue A. Pit
5. HR Advisor
Sentry Insurance

1800 North Point Drive
Stevens Point, Wi 54481
715-348-68922
sue.pitt@sentry.com

Sent: Thursday, Oclobar 13, 2:00PM
To: Pitt Sug

.
ﬁubjeﬁf:‘?:onversaﬂun

Sue, .
My apologies for being short with you today. Tt is inlike me. Please send the boxes and labels
needed 10 send back my Sentry laptop, piiite Tl et ther promptly, Whar is the
status of any unused sick/vacation pay, I still have 3 vacation days left and have not used my sick
days at all except for Tuesday. I would also like to know for how long my current benefits last.

Regards, |
Patick Bryart EXHIBIT é[; PAGE 2

12/14/2011

Fronn: Patrick Bryant [mailto:gg%vént@rocketmail.mm]
1
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Fitt Sue \] /

- oo
Page 1 of 2

W W

From: Scott Brandoh [Scott.Brandon@la bor,idahn.gov]
Sent:  Wednesday, Novernber 08, 2011 1:07 PM
To: Fitt Sue

}@
_/

bject: RE: Patrick Bryant

Sue, Surprisingly, ha admitted doing it without argument. To say the least, he will ha denied. You
should get the official determination in a few days. (weather permitting)

Scott Brandon | Workforee Consultant

Canyon County Local Office

ldaho Department of Laber

4514 Thomas Jefferson Street | Caldwell, (D 83605-5100
208-364-7781 ext. 3170

Fax: 208-454-7720 ,
Scott, Brandon@labor.idaho.gov

DAHO

tabor.idabho.gov _
Connart with us on Linkedin, Facebook, Twilter

T Infarmation conkained in tls e-maf frem the ldaht Bepsrimernt of Lahar may be privilaged, confidential or plhenwlze protected from
tigcinsure. People whi share Sush intormalion with unautherized indlviduals avay face pentities undar state and fedaral law. If you receive
{his a-riall in arr, plerse reply to the sender Ihat the e-mail has been received N eror and tolate this message.

From: Pitt Sue [mailto:Sua.Pit@sentry.com]
Sent: Wednesday, November 09, 2011 8:13 AM
- Tot Seott Brancion
Subject: FW: Patrick Bryant
Imipartance: High

Seatt, the e-mail kicked back because | typed the address incarractly.
Thanks, Sue

Sue A. Pitt
Br. HR Advisor
Hentry Inslrance

1800 North Point Drive
Stevens Point, Wl 54481
715-346-6922

sug, pitti@seniry.com

Plesse confirm you have received.

From: Fitl Sue :
Sent: Wednesday, November 09, 2011 9:08 AM
To: Henderson Dustin

12/14/2011
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Pift Sue

_From: Henderson Dustin
Sent:  Wadnesday, November 09, 2011 8:43 AM

To: Pitt Sue

Ce: 'gcott.brandon@labar.idaho.gove'
Subject: RE: Patrick Bryant

Sue,

The Authorized Reprezentative, Kathy Casper is the licensed insurance agent for
Wheatland Insurance Center, whom is the insurance brokerage appeinted by Liberty
Northwest to solicit and sell insurance on their behalf. As the Authorized
Representative, Kathy Casper can market, sell and bind insurance coverage for Liberty
Northwest via this contracitual arraignment. .

in speaking with Kathy Casper, she s the Authorlzed Representative for Liberty
Northwest for Neil's Body only. Neither her, Wheatland Insurance Center or Liberty
Northwest ineure Ainsworth Collision Center or Gem's Body shop. Mr. Bryant's actions
have falsaly represented Kathy Casper, Wheatland Insurance Center and Liberty
Northwest as providing insurance coverage for these two body shops.

Hope this helps.

Dustin Menderson, CIC
Northwest Region Manager

Sentry Insurance - Dealer Operations
(541) 6473898 Office

(541) 264-1457 Mobile

(503) 914-0434 Fax

From: Pitt Sus . .
Sent: Wednesday, November 09, 2011 7:08 AM ' |
To: Henderson Dustin ' 4
Cex 'scott.brandon@labor.idaho.gove' : ' : ' :
Subject: Patrick Bryant

Importance: High

Dustin, | algo 1eft you a voice message.

Scott Brandon from the ldaho Unemployment office had a few questions regarding Patrick Bryant's
termination,

On the bottorn of the declaration pages, Kathy Casper signed off as the Authorized Reprasentative,

It remember correctly she was the authorized rep. for Neil's Body Shop; however she would not have
been the authorized rep. for Alnaworth Collision Certer or Gem's Auto Body?

Is this correct? Would you: pleass axplain who the Authorized Representative is? ltis 0.k foinclude
Scolt Brandon in your regponge as well,

Thanks, Sue ' : - |
_ | EXHIBJTipAGE\é

12/14/2011
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%)‘// Page 2 of 2
> |

Ces 'scott. brandon@labaor.idaho.gave’
Subject: Fatrick Bryant
Importance: High

Dustin, [ also left you & voice message.
Scott Brandon from the ldaho Unempioyment office had a few questions regarding Patrick Bryant's termination.
On the bottom of the declaration pages, Kathy Casper signed off as the Authorized Representative.

" If | remember correctly she was the authorized rep. for Nail's Body Shop; however she would not have been the
authorized rep. for Ainsworih Collision Center or Gem's Auto Body?

ls this eomect? Would you please explain whe the Authorized Representative Is? ltis ok to include Scott
Brandon {n your response as well, '

Thanks, Sus

Sue A, Piit
Sr. HR Advisor
Sentry Insuranee

1800 North Paint Drive
Stevens Point, W1 54481
715-346-6922

sue, pittcds: CoIm

This e-mail is confidential. If you are not the intended recipient, you must not disclose or use the
information contained in it. If you have received this e-mail in error, please tell us immediately by
return e-mail to Email Control@sentry.com and delete the document.

E-mails containing wnprofessional, discourteous or offensive remarks violate Sentry policy. You may
teport employee violations by forwarding the message to Email. Control(@sentry.com.

No recipient may use the information in this e-mail in vielation of any civil or criminal statute, Sentry
disclaims all liability for any unauthorized uses of this e-mail or its contents.

This e-mail constitutes neither an offer nor an aceeptance of any offer. No contract may be enteted into
by a Sentry employee without express approval from an autherized Sentry manager.

Warning: Computer viruses oin be wansmitted via e-mail. Seniry accepts no liability or responsibility
for any damage caused by emy virus transmitted with this e-naail.

EXHIBIT 4 PAGE Z '

12/14/2011
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4 Page 1 of 1
D

fi Blographical Detalls | Gontact information Jf Regional {

Personal Data

New Wirsiow | Help | &

Patrick Bryant ) Person ID: 074838
- . Tl T =
LUTBHT Addresses Gustomize | Find | View Al ] 88 First 1] 1 ora 18] Last
Address Type  As OF Date '
12740 M.12th Aye
Home 08M1/2000 A Bolse, |D 83714 View Address Detall
Ada .
TE/40' N, 12th Ave )
Mailing 08/04/2010 A Boize, |0 83714 | : ~ View Address Detall
ads
' 12740 N. 12th Ave :
Cust Contact  (6/04/2010 A Buise, I 83714 Vigaww Addiess Desdail
. Aclm .
S 12740 N. 12th Ave
Shipping OB/04/2010 A Boise, 1D 83714 ) View Addregs Detall
Ada .
[Phone nformation o Customize | Fing | @8 Flrst 16 90014 lb] Last
Phone Type Telgphone Extension Preferred
Busitiess 208/836-65368 : et
P
< Celluiar (Personal) 208/921-4700 7 b
e BTy 324 P
Callular (Business) 20B/936-5368 L
Email Addresses } Customize | Find | 88 First B 12 ora [} Last
Email Type ' Ernail Address Preferred
Bitsiness PATRICK.BRYANT@SENTRY.COM ol
Hame pghryant@nhotmail.com i
(6 save | 2 Retum to Searan | [ Moty |, revious tab | '@ Neetob | A Rabosn | B acid | 8 Updateroisplay

Bioryaphical Detsils | Contact Information | Regional

@M@ ‘roch@JrMot.[{ (ol

ExuiBm_ /- PAGE 4
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Pitt Sue

From; Fitt Sue .
Sent: WW% 2011 1156 AM j_\ufjl‘]ﬁ W @ m .
To! ehdergon Dustin
Ce: 'BobbyF@oic.wa.gov'
ct: FW: Patrick Bryant, Washington State OIC Case#1055464 '
ﬁﬁﬂbw Frye is investigating Patrick Bryant's terminatjon, would you please respond to the

fUestions below.

| am regponcing to a series of ather questions (which 've deleted from the e-mall below)

Thanks, Sue

| would suggest you FAX the infanmation to Bobby, Thanks, Sue : i 5'6 D ﬂ
Sus A. Pitt , | ,\, N w&f
8r. HR Advisor _ b\ 16 |

Sentry Insurance . \% N

1800 North Point Drive \

Stevens Point, Wi 54481 o
715-346-6922 X Qﬁg\oﬂ

sue.piit@sentry.com

From: Frye, Bobby (CIC) [mailto: BubbyF@uic.wa.gov)

Sent: Wednesday, December 07, 2011 1:34 PM

Toz Pitt Sue

Subject: Patrick Bryant, Washington State OIC Case# 1055464

Hello Sue,

Thanks for calling me back 50 quickly. Par our conversation this morning, | have the following guestions
and requasts:

Piease provide all documentary evidence related to the investigation on Mr. Bryant, To include
inter office emails.

B

2. Thereare twm Washington businassas listed on the documents pravided by your office. Gem
Auto Body and Ainsworth Collision Center, Were either of these entities gver insured by your
Company or are these random companias that he chose?

3. We spoke about the motivation for Mr. Bryant to alter these documents. Could you Explain in
writing that maotivation?

=

what agency did Mr. Bryant work out of and wher (5 that agency located?

Reyon. Mer. 0wl

121472011
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From: Pitt Sus )\
Sentﬁdneﬂm er 14, 2011 11,58 AM N

Pitt Sue

To: Kulas Debble
Ce: .
‘Subject; FW. Patrick Bryant, Washington State OIC Casedf1055464

Debhig, would you please respond fo the question helow as | am not sure how to respont,

| am responding to his other questions. (Which I've delated from the e-mail below as you only need o .
respond to one guestion)

Thanks Sue

Sue A Pitt
&r. HR Advizor
Sentry Insurance

1800 North Point Drive
Stevens Point, Wi 54481
715-346-G922

sue pitt@@eentry.com .

=

From: Frye, Bobby (OIC) [mailte: BobbyF@olc.wa.gov]

Sent: Wednesday, December 07, 2011 1:34 PM

To: Pitt Sue ,

Subject: Patrick Bryant, Washington State OIC Case# 1055464

Hello Sue,

Thanks for calilng me back so gquickly. Per our convarsation this morning, | have the following questions
and requests: '

1. Ina letter sent to our office from Debra Kulas, dated November14, 2112, the second paragraph
states, “This policy did not nvalve a Washington consumer,” I'm not sure what that means.
That was one of the reasons | called her. '
If you have any guestions please feel frae to call or email me.
Thank you for your assistance in this matter,

Sincerely,

Bobhy

Bobby Fye . ExHBT_ 4 paGE_/)

12/14/2011
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From: Henderson Dustin
Sent: Thursday, October 08, 2011 12:34 PM
To! Farro Bill; Pitt Sue

Subject: Recammendatlon for termination of Patrick Bryant for submiggion of an alterad
document to undarwriting

Importance:  High

| Aftachments: Altered Declarations Page for Gem Auto Body.pdf

Bill and Sue,

Patrick Bryant submitted the attached declaration page for Gem Auto Body to
underwriting for a 12-1 new business quote. The underwriter, Clark Malmer
guestioned the different type face for the name and policy period. | contacted the
insurance brokerage listed on the declaration page, Wheatland Insurance Center
and spoke fo the agent of record Kathy Gasper and the President of Wheatland
Ingurance Center, Kay Hunkapillar who both confirmed that this document had
been altered. According to them, the policy number was not a real policy
nurnber, they do nat currantly insure Gem Auta Body and Liberty Mutual does not
insure Gem Auto Body as indicated on the declaration page.

Based on thig, | am recommending termiration.

Dustin Henderson, CIC

Northwest Region Manager

Sentry Insurance - Dealer Qperations
(541) 547-3898 Office

(541) 264-1457 Mabile

(503) 814-0434 Fax

Altared
wdarations Fage for

EXHBIT__ 4~ page /l



HUMAN RESOURCES - 012

© 12/14/2011 122 FAX 715 348 6%.v
215 )
%H ’ PO B 0eR
NorfhWest, © besag, DR 973085048
[ETAANCE 18 PRUVELED DY Lrugm¥¥ NORTHWEST TRSURAHCE CoRPaRATLON
POLICY 001-12-3%=1)
RENEWAL

COMVIDN POLICY DECEARATIONS

volitamatin  pEEATLADD Tko QREHEER

(AR By EATLRETR &7 BERIBENE AN
GEM AUTO BODY -
RO WAIATY BT.

WALLA WALLAWA
RNy B RO, CORTORATION

AGENTOEY 293D

R U

1241510 LA
o AR

e peton B Bl Iyt o i

A COVERRGE BARYS
COMMERGIAL PROFERTY COVERASE PART
COMMEIRCIAL GENERAL LIABILITY DOVERAGE PART
COMMERCTAL ALVTO COVERALIE FART

. COMMETCIAL CRIME COVERAGE PART
CONTIERTT AL INLAND 314 RINE COVERADE PART
FARM: (O VERADE RaRT

—— R gy
h‘iqHﬂhﬂﬂ'lhrm“ﬂuﬂtwwms‘!ﬂﬂhﬂmlﬂmhmmmn{h?;uimmhuum:ﬂmm : .

PRENTTEN

TER POEME SCHEQURE ATTACHED

RO gz, iqun’ndE Taw '

’-44-: 11 (‘(:!? &
Nifinrizma ® ALivE

Tl caturshinga Loty v thor vmmiesces ool o s, cregm e TR R st T Ao paints, [ angr, etpind v orm yart Aareok sussiictn g dbon;

RPN e

BT

EXHIBT__ 7 pace /2



19/14/2011" 5522 FAX 715 346 8770 ' BUMAN RESOURCES

P4
' %N@rﬂm ' PO Hox 3654
RSP T T T Peetiand, DR it ML
IHSUSANER 15 PRAOVIDED BY T.INERTY HORTHw=LY THSURANCE CORPLEATION
POLICY el ISl
RENGWAEL OF  NEu
COMMON MOLICY DECLARATIONR
YOUR ALENT: HEHTIJHD 8 CRENEER ACENT R0 207030
AAALEY SYELTEATY AT A Y N ER AR BN . 7 BT Y FER U ’
Afrezswortic Coision Corter e L _ngm%ﬁ —
R WA
Prsee, A J23061

WAL PEACRIFION.  grr0 DODY BERAYE SHOP
s DYHIANERS  coReoRATiUE

T T Dy eet, u D prese AT a0 i A1 i v o i iy, WE G190 WKyt b it imeszermsa w3 ki I 1655 ol - ‘Thin
Py oowsdsin o b Muwinawml'm For el 2 pregomren i MMEI 'gltmulum myﬁ“wmm;qmm

COVERACE PARTH PREMITN 1
COAERCIAL PAOSERTY DOVERAGH PART 3 595,
COMUERCIAL GEIERAL LIABILITY COVERACE PART ¥ 483,
CHORMMERCEAL AUTO COVERAGE PARY . JET 7 . FY—
s .
5

POMMERDFAL DRIME COVERAGE PART

COWMBRCIAL INEANT) MARINE COVERATE PART
Yauut COVERAGE PART ‘ I

§ e
— L -
— 5
R 1 —
L]
% _—
_ 5
TGTAL FIWICY PRs TR R 1 | 3 PO
mnmsux;ammu oF z !?m

RS AND ENDORSEMIENTS APPLICABLE T0 ALY, COVERAGE PARTS:
TER FORAY ECHEOULE ATTACHED

. . ;f-é':tgﬁc?g (;_-‘ (’K‘fdﬁﬁﬂ_f;g ,
Conrtermignatore, ¥ requirad by byw Authorizegl B nive
Ty st SOPEchsat BN o Coprmpcmy il Symnfrmu. somragman met Exviot ] enl i ot cndrmibcoton 15 nyee {ngesd d Kanr oo Yo Mtk oM +tin aboves

mratugterk prdicy
X0 (83}

11
L 2T |

] RN / P ..
P e F Ot

@013

/3

Aoy ot —— s,



¢

12/14/2011 - —~22 FAX 715 346 87 /U HUMAN RESDURCES — o014

Pt
emioisham Bamggy], DR 272085008
EHEDRANGE 19 FROVEDED BY LxupsTT NORTHWRST TEsuBRANCE CORFORATION
poLiey 0U1-07.23=1)
7 EENEWAL

Cninviox POLICY DECLARATIONS
VolRachin  yEEATEAND Yhe GENIRE ' REENECOTR  AOTeaD
R B Y NG IR BRATRNN S T ROULRY PRRIN

t " - 12

GEM AUTO BOOY lmﬁﬁ'ﬁ%ﬁwﬁ%ﬁhﬁ-
B0 WHIAIN 5T. :
TWALLA WALLAWA

nizieasy PRERUTICN gy oY RERAIR SHOP
BHMOFBIEIETR: CORNCAATLON

cars W iz et o cproni M. Gehicalmg sl thd v s 9y, w9 WA, penw b T The plmtk 13 Frated [ whic poliey. This
mhqmmfmmmmumm&rmmnmuummm:ﬁmmmmm elgrmerd.

COVERRCY PARTS FREMITM
CORERCIAL PRONERTY COVERAGE FART
COMMIHRIAL CENERAL LIANLITY COVERASHEPART
CORMRNCTATL AUTR COVERMAR FART
COMMEETIAL CRIME SwERAGE FART-
COEMTADT AL INLANG afARINE COVERATDE BART
FAIN COVERARIE PART

S
¥
s
L 3
8
3
5 v
L]
e
§
H
¥
E
L]

TIFYAL FOLICY PREMIYM

. FUHE AND B NG .;pmcanns*m ALL COVERAGE PARYS: "" -
YR rouND sr:nmmn ATTACHED

- 4_@%&.&%’%&—_——
(eritast grrre & EqUEC B av Anfirima i

dew;ﬂuwmwwm“mnﬂhmqum S [ il ibrTes 48O mpe oy, ey A3 ExFiarery 2y gt i nons K XL O rpe etz

-

EXHIBIT ‘?LPAGE a



12/14/2001——23 FAX 715 346 87y HUMAN RESOURCES — o015

Iiﬁiﬁt' BB B A e R R ﬁﬂde.rﬁx.!’*l‘rlﬁ Gl
From: Henderson Dus’ﬂn

Sent: Friday, October 07, 2011 12:30 FM

To: Fitt Sue

Subject: RE: Schedule for call to Patrick Bryant iaday

Attachments: Dec page for Alnsworth Collision Genter,pdf; Altered Declarations Page for Gem
- Auto Body, pdf

| have some additional info for you.
See attached. This was the ariginal that he altered,

T B

Dec page for Alrered
Ainsworth Collisk... »clarstions Page for

From: Pk Sue

Sent: - Frigay, October 07, 2011 10:37 AM

™™ Hendersan Dustin

Subjork RE: Sehedule for call o Patrick Bryant touay

Dustin, | have a day of meetings, my murring was paciked full. 1am just now heading to lunch
(12:30) and will call yau when i get back to my desk. | also have a 2200 and a 3: DD meeting this
afternoon,

Thanks, Sue

Sue A Pitt
8r. HR Advisor
Sentry Insurance

41800 North Foint Drive
Stevens Point, Wi 54481
715-346-6922

sue. pitt@s=antry. com

From: Hendersen Dustin

Sent: Friday, October 07, 2011 2:59 AM

To: Fitt Sue

Subjert: Schedule for call te Patrick Bryant today

Hi Sue,
What is your schedule today for making a call to Pairick Bryant?
Dustin

EXHIBIT__ 4~ pace {fi)/
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From: Henderson Dustin .
Sent: Friday. Qctober 07, 2011 1:02 PM
To: Pitt Sue; Farro Bill

Subject: FW: Recommendation for termination of Patrick Bryant for submission of an altered
' decument to underwilfing

Timportance:  High

Attachments: Dec page for Ainsworth Gollision Center.pdf; Altered Declarations Page far {3em
Auto Body.pdf

Bill and Sue,

| was able to find the original document that was altered and submitted by Patrick
Bryant. Vickie Garden / Underwriter, challenging Patrick on another declaration
page he submitted for Ainsworth Collision Center on 8-21 (see below attached
emalls from Vickie to myself and Patrick) as to It not having the named insured or
effective date on it. On 10-3 Patrick uploaded this declaration page to BFDMS.
If you look at them side by side, they are identical however, It appears the
premiums were deleted and the name and policy number was altered.

Distin

.

Deg page far
Alnsworth Caflisi.,,

Never seen that one. The explanation should be interesting.
Sent from my BlackBerry

Dustin Henderson, CIC

Northweat Region Manager

Sentry Insurance

Office (541) 547-3898

From: Garden Vickie

Sent: Thursday, September 22, 2011 03:20 PM

To: Bryant Patrick; Henderson Dustin

Subject: FW: 2537853 AINSWORTH COLLISION CENTER

Patrick - Need a copy of the dae page with the named insured and effective date shown or this
quote will be closed,

Dustin - Any idea why the copy of the dec page would print without the named ingured or effective
data?

Vickie Garden
Underwrlter Spacialist
Desier Operations
Sentry Insurance

EXHIBIT ’%‘PAGE /¢ /g
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Frome: Garden Vickle .

Sent: Wednesday, Septernber 21, 2011 5:06 PM

Ta: Bryant Patricik

Suljject: RE: 2537853 AINSWORTH COLLISION CENTER

Patrick,

The Named Insured and Policy Period Is not printing on the dec page since thay appear io have
baen typed in, Plemse verify and adviss. . ‘

Vickie Garden
Underwriter Spectalist
Dealer Operations
Bentry Insurance

From: Bryant Patrick-

Sent: Sunday, September 18, 2011 9:49 PM

To: Garden Vickie

Bubject: RE: 2537853 AINSWORTH COLLISION CENTER

The missing dec page is now loadsd.
Have a great weekl

Fatrick Bryant
Account Manager
Sentry Insurance
(208)936-5368 Mobile
(208)229-0824 Fax

From: Garden Vickie

Sent: Thursday, Septarmber 15, 2011 2:54 PM

Ta: Bryant Patrick

Subject: 2537853 AINSWORTH COQLLISION CENTER

From: Henderson Dugtin

Bentt Thursday, October 06, 2011 10:34 AM

To: Feres Bl; Pt Sue )

Subject: Recommendation for ermination oF Patrici Bryant for submission of an altered docurment to
underwriting

Impartance: High

Bill and Sus,

Patrick Bryant submitted the attached declaration page for Gem Auto Body to
underwriting for a 12-1 new business quote. The underwriter, Clark Malmer
questioned the different type face for the name and policy period. | contacted the

EXHIEIT J;_ PAGE 17’ "
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insurarce brokerage fisted on the declaration page, Wheatland Insurance Genter
and spoke to the agent of record Kathy Casper and the President of Wheatland
Insurance Center, Kay Hunkapillar wha both confirmed that thls document had
been alered. According to them, the policy number was not a real policy
number, they do not currently insure Gem Auto Body and Liberty Mutual does not
insure Gem Auto Body as indicated on the declaration page.

Based on this, | am recommending termination.

PDustin Henderson, CIC
Northwest Region Manager

Sentry Insurance - Dealer Operations
(541) 547-3898 Office -
(541) 264-1457 Mobile

(503) 814-0434 Fax

Alterat
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From; Henderson Dustin
Sent: Friday, October 07, 2011 8:26 PM
To: Pitt Sue; Ferro Bil

Subject:  Origional dooument FW: Recommandation for termination of Patriek Bryant for
submisslon of an altered document to underwriting

Importance: High

Attachments: Original Dec Page for Nells Bady Shop.pdf; Det page for Ainsworth Colliglon
Center.pdf; Altered Declarations Page for Gem Auto Body.pdf

Bill and Sue,

I was incorrect on the original declaration page, | thought it wag for Ainsworth
Callision. The originai declaration page is for a quote he submitted for Neils
Body Shop, which is an 11-3 x-date. After submitting this one, he altered it to
submit a quote for Ainswarth Collision Center. The policy number and premiums
for both Neils and Ainsworth are identical. Next he altered the Alnaworth dec
page fo submit a third quote for Gem Auto Body. This one he used & different
policy number, effective date and deleted the premiums. The Neils Body Shap is
the only one that is real and is an insured of Wheatland Insurance Center and of
Liberty Northwest,

Dustin

Original Dec Page
for Neils Bo...

Franm Hendergon Dustin

Sent: Friday, Oriober 7, 2011 11:02 Al

TH Pitt Sue; Ferro Bil ' : )

Subjedi: FW; Recommencation for termination of Patrick Bryant for submission of an aitered docuthent to
underwriting

Imporlance: High

Bill and Sue,

| was able to find the original document that was altered and submitted by Patrick
Bryant. Vickie Garden / Underwriter, challenging Patrick on another declaration
page he submitted for Ainsworth Coflision Canter on 8-21 (see below attached
emaiis from Vickie to myself and Patrick) as to it not having the named insured or
effective date on it. On 10-3 Patrick uploaded this declaration page to BPDMS.
If you look at them side by side, they are identical however, It appears the
premiums were deleted and the name and policy number was altered,

Dusiin ‘ |
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Dec page for
Ainsworth Collisi...

Never seen that one, The explanation should be mtercstlng
Sent from my BlackBerry

Dustin Henderaon,CIC

Northwest Region Manager

Sentry Insurance

Office (541) 547-38%%

From: Garden Vickie

Sent: Thursday, September 22, 2011 03:20 PM

To: Bryant Pairick; Henderson Dustin

Subject; FW: 7537853 AINSWORTH COLLISION CENTER

Patrick - Meed a.copy of the dec page with the namad insured and effective date shown or this
guate will be closed,

Dustin - Any idea why the copy of the dec page would print without the named insured or effective
date?

Vickie Garden _
Underwriter Spectalist
Dealgr Qperations
Sentry Insurance

From: Garden Vickle

Sent: Wednesday, September 21, 2011 5:06 PM

To: Bryant Patrick

Sub]ect, RE: 2537855 AINSWORTH COLLISION CENTER

Patrick,

The Named Insured and Policy Period is not printing on the dec page since thay appear to have
heen typad in. Please verify and advise,

Vickie Gardan
Underwriter Specialist
Degler Operations
Hentry Insurance

From: Bryant Patrick

Sent: Sunday, September 18, 2011 9:49 PM

Ta: Garden Vickie

Subject: RE: 2537853 AINSWORTH COLLISION CENTER

The missing dec page s now loaded. EXH'B'T AL’ PAGE 2/{
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Have a grast week)

Patrick: Bryant
Actodnt Manager
Sentry Insurance
(208)836-5368 Mabile
(208)228-0324 Fax

From: Garden Vickie

Sent: Thursday, September 15, 2011 2:54 FM

Ton Bryant Patricl

Subject: 2537853 AINSWORTH COLLISION CENTER

From: ~ Hanclarson Dustin

Sentt Thursday, Octobier 06, 2001 10:34 AM

“Tar Ferra B Pitt Sue

Subject: Recemmendation for termingtion of Patrick Bryant for submisslon of an aktered document ko
- underwriting

Imporkance: High

Blll and Sue,

Patrick Bryant submitted the attached declaration page for Gem Auto Body to
underwriting for a 12-1 new business quote. The underwriter, Clark Malmer
questioned the different type face for the name and policy pericd. 1 contacted the
insurance brokerage listed on the declaration page, Wheatland Insurance Center
and spoke to the agent of record Kathy Casper and the President of Wheatland
Insurance Center, Kay Hunkapillar who beth confirmed that thig document had
been altered. According to them, the policy number was not & real policy
number, they do net currently insure Gem Auto Body and Liberty Mutual does nat
insure Gem Auto Body as indicated on the declaration page.

Based on this, | am recommending termination.

Dustin Henderson, CIC
Northwest Region Manager

Sentry Insurance - Dealér Operations
(541) 547-3898 Offlce

(541) 264-1457 Mobile

(503) 914-0434 Fax
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Frye, Bobby (OIC)

~ Washington State Office of the Insurance Commissioner

From: Patrick Bryant [pgbryant@rocketmail.com]

Sent: Thursday, January 05, 2012 12:08 PM
To: Frye, Bobby (OIC)

Subject: ' Re: OIC Case #1055464

Good morning Bobby,

In response to your letter here is my response.

In response to point 1. 1 did submit the forged documents in question. I have never denied that. In response to
point 2, the reason why. This is not an easy question to answer but I will do my best to try. First of all the
documents submitted were Seniry internal documents only. They would have never been shared with the two
customers in question, In fact, I was not planning to even present the customers in question with their proposals.
Tt was merely for activities sake to keep Sentry management off of my back as I was under a serious amount of
stress during this time. Sentry has certain activity requirements that their account managers have to maintain or
have a portion of their base salaries reduced. T was 2 quotes behind in my submissions and again made a huge

"mistake that cost me my career with Sentry. To that end, 1 made a setious error in judgement trying to cut

corners as ] was in a sales class in Wisconsin for 2 weeks during the time when the documents were originally
submitted and due to the fact I would not be able meet with the customers in a timley manner. I made a poor
decision in submitting the documents. I have never before nor will never again try to cut corners and submit dec
pages or any other documents that did not come from the insured.

As [ mentioned before, I intend to cancel my license in ‘Washington or at the very least let the license expire as I
will not be doing business in Washington as I have accepted a position 'with a company selling auto and home
insutance here in Idaho and am no longer selling commercial insurance and therefore have no need to keep the
license in Washingion. : : '

I hope that this mistake will not cost me my license in Idaho or Washington for that matter and [ hope to remain
in continued good standing with the Insurance industry as this is my sole means of providing for my family. My
lesson is learned as it has cost me finacially as well as my reputation with my former employer. This not
something I take lightly. ' -

Thank you for your consideration,

Patrick Bryant

From; "Frye, Bobby (OIC)" <BobbyF@oic.wa.gov>

To: pgbryant@rocketmail.com
Sent: Tuesday, January 3, 2012 1:42 PM

Subject: OIC Case #1055464

Patrick,

" Here is a copy of the original letter I sent to you.

Bobby Frye
Senior Investigator
Legal Affairs

P -
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(360) 725-7259 |bobbﬂ@oic.wé.gov IWWw.insurance.wa.qov
PO Box 40255 Olympia, WA 98504-0255/fax (360)586-2022
swainsurance.blogspot.com *Twitter: @VWAiInsuranceblog «Facebook.com/WSQOIC

Protecting insurance consumers
(insurance Consumer Hotline 1.800.562.6800)
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In Re the Matter of:
OIC Case #: 1055464

Patrick Bryant DECLARATION OF PATRICK
: BRYANT

1, Patrick Bryant, do voluntarily provide this declaration, and state under penalty
of petjury under the laws of the State of Washington, that the following facts are personally
known to me, and, if called upon to do so, I could and would testify competently to them.
1. Iam a Licensed Insurance Producer in the State of Washington.

2. 1 did submit the two altered/forged declarations in the name of Ainsworth
Collision Center and Gem Auto Body, I have never denied that. These
declarations are documents required by Sentry Insurance Company to prove the
insured has current insurance at the time the quote was submitted. The quote will

- not be accepted without the decla.ratlon

3. Iwasnot planmng to present the customers in questlon with their proposals. It
. 'was merely for activitiés sake to keep Sentry management off of my back as I was
undér a serious amount of stress during this time. Sentry has certain activity
requirements that their account managers have to maintain or have a portion of
their base salaries reduced. I was two quotes behind in my submissions and again
made a huge mistake that cost me my career with Sentry, '

4. 1made a poor decision in submitting the documents. I have never before nor will
ever again try to cut corners and submit declarations or any other documents that
did not come from the insured.

5. Ibope that this mistake will not cost me my license in Idaho or Washington and 1
hope to remain in continued good standing with the Insurance indusiry as this is
my sole means of providing for my family. My lesson is learned as it has cost me
financially as well as my reputation with my former employer. This not
something I take li ghtly

I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF WASHINGTON
TATE THAT THE FOREGOING IS TRUE AND CORRECT.

—~ _Dated.this 3 | dayof —TI’\I\J\)(P\YZ\J é’fﬂf\t\(’ Rﬁ\

ignature of Declarant , Printed Name of Declarant

e e 3
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MIKE KREIDLER STATE OASINGTON . Phone: (360} 725-7000

STATE INSURANCE COMMISSIONER AT, O8 WWW.INnsuranca. wa.gov

~ OFFICEOF
INSURANCE COMMISSIONER

In The Matter of
o NO. 12-0086
PATRICK BRYANT,
- CONSENT ORDER
Licensee. ‘ LEVYING A FINE -

| COMES NOW thé VInsurimce Commissioner of the State of Washington, pursuant to the

authority provided in RCW 48.01.020 and RCW 48.17.560, and having reviewed the official
records and files of the Office of the Insurance Commissioner, makes the following Findings of
Fact and Conclusions of Law:

FINDINGS OF FACT:

1.-  Patrick Bryant (“Bryant” or “the Licensec™) is a licensed nonresident insurance
producer who lives and works in Boise, 1daho.

2. In2011, Bryant submitted two documents (“CPD”s) to the insurer by which he
was appointed indicating that two commercial companies were currently insured, He did this in
order to get quotes for those businesses because the insurer required a commercial account to
have current insurance before quoting a rate. The documents were both altered versions of a real
Liberty Nortbwest CPD written for an Oregon company, created by whiting out the name and
address of the real commercial insured and replacing it with, respeciively, the names and
addresses of the two Washington commercial companies for which he was requesting quotes.
The policy number for the real CPD was the same as the altered one for one of the Washington
companies, but due to photocopying, it”s not clear if the policy number on the other Washington
‘company CPD was also unchanged from the Oregon company’s CPD.

CONCLUSIONS OF LAW:

1. RCW 48.17.530(1)(h) states that the commissioner may place on probation, suspend,
revoke, or refuse to issue or renew an insurance producer's license, or may levy a civil penalty in
accordance with RCW 48.17.560 or any combination of actions, for any one or more of the
following causes:

(h) Using fraudulent, coercive, or dishonest practices, or demonstrating
incompetence, untrustworthiness, or financial irresponsibility in this state or elsewhere.

EXHIBIT (g PAGE__ )
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2. RCW 48.17.560 permits the Commissioner to fine a producer up to $1,000 per violation
of the insurance code, in addition to or in lieu of revocation or suspension of its license.

CONSENT TO ORDER:

Patrick Bryant, acknowledging his duty to comply fully with the applicable laws of the State
of Washington, consents to the following in consideration of his desire to resolve this matter without
further administrative or judicial proceedings. The Insurance Commissioner consents to settle the
matter in consideration of the Licensee’s payment of a fine in the amount of $1,000.00 (One
Thousand Dollars) pursuant to RCW 48.17.560. '

1, Pairick Bryant consents to the entry of the foregoing Findings of Fact and

~ Conclusions of Law and this Order and waives any and all hearing rights and farther ™

administrative or judicial challenge to the OIC’s actions related to the subject matter of the
Order. : ' ' |

2. By. agreement of the parties, the Insurance Commissioner will impose a fine of

| $1,000.00 (One Thousand Dollars). The fine shall be fulty paid no more than 30 days from entry of

this Order.

3. Bryant’s failure to timely pay this fine shall constitute grounds for revocation of
his license, and shall result in the recovery of the fine through a civil action brought on behalf of .
the Insurance Commissioner by the Attorney General of the State of Washington.

EXECUTED this ____day of e , 2012,

PATRICK BRYANT

By:

Printed Name:

NOW, THEREFORE, pursuant to the foregoing Findings of Fact, Conclusions of Law,
and Consent to Order, the Insurance Commiissioner hereby orders as follows:

ORDER OF THE INSURANCE COMMISSIONER:

1.  Pursuant to RCW 48.17.560, the Insurance Commissioner heréby imposes a fine of
$1,000.00 (One Thousand Dollars) upon Patrick Bryant.

‘Consent Order Levying a Fine
Page 3 of 3 '
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2. The fine must be paid, in full, within thirty days of the date of entry of this Order.
Failure to pay the fine and to comply with the stated Conditions shall constitute grounds for
revocation of Patrick Bryant’s license and a civil action brought on behalf of the Insurance
Commissioner by the Attorney General of the State of Washington.

EXECUTED this . dayof , 2012,

MIKE KREIDLER
Insurance Commissioner

By:
- = "Marcia G. Stickler
Staff Atlorney
Legal Affairs Division

EXHIBIT Cp ~ PAGE < 2
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Stickler, Marcia (OIC)

~ From: - Stickler, Marcia (OIC})
Sent: Thursday, May 10, 2012 9:29 AM
To: Cairns, Kelly (CIC)
Subject: FW: Consent Order 12-0086

Here is a hearing request from Patrick Bryant. 'will bring you a copy of the proposed Consent Order for your file,

Thanks, Kelly.

~ Erom: Patrick Bryant [mailto:pgbryant@rocketmail.com]
Sent: Friday, May 04, 2012 12:31 PM

To: Stickler, Marcia (OIC) '

Subject: Consent Order 12-0086

Marcia,

As per our last conversation 4 weeks ago, 1 am writing a response as you requested. I do wish to prbceed with a

hearing to discuss this matter further as T am not in a position to pay any type of fine at this time. With me
losing my job at Sentry over this incident, I have fallen into further financial disarray. I also have a Seniry

employee that is willing to testify as a character witness on my behalf. Please contact me at 208-921-4700 early

next week to discuss this further .
Best regards,

Patrick Bryant
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