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ComptiancabihX seeks to provide you with regulstony compliance services that help you remalrn compliant while atlowing you to focus on sales and
growth, ComplianceMAX publishes its QBSERVATIONS nawsletter to provide you with:

= Notice ot upcoming deadiines under current regulatians

= Nottee of new regulaiions anc upcoming ceadlines under those reguiations
= Qur perspectives o how new regulations may affect Investment Advisers

HAVE YOU HEARD?

BT

Early Reports on SEC Audit Progran:

Based on several of your notifisaticns to us (and your requests for
our assistance) it is evident that the SEC is actively underway in s
2006 zudit grogram.

Tre oxamination reguest list we ara seeing in the 2006 inspections
znd that frem 2005 remalns mostly consistent. We have, however,
begun to soe variations, ¢specially in regard o the SEC's probing
regarding risk analysis and risk managsmen:. We wlli use exerclses
in the Resoutces workdooks 10 prepare you for the new approach,
and your'll soon see an uptated Risk Analysis Workbook In the
Modet Documents library.

e are finding that the Resources program workbooks are standing
up well in resporse fo the SEC's guestions regarding the
implementation of a compliance program. Further, we have seen an
instance in which & CGO used attentance at the monthly “Webtnars”
o hor advartage In support of her quakifications and training for her
sompliange role.

For tips or how to maximize the Resources Program In the context

of your own SEC or State audit, we iavite you to contact your

Resources Consuliant,

Observations’ Guest Author Series
| am very pleased 10 prosent cur guast author for the month of May:

W. Scott Simeor, J.B., CFF®, AIFA®, 3 a oringlpal with Prudent
Invastor Advisors, LLS (www.prudeniliccom), & registared
investment advisory fizm ir: Chica, CA. He has authored two books,
including The Prudlant lnvesior Act A Gulde lo Undersianding, and a
nuber of articles, Mr. Simon alss writes 2 monthly columr tor
Morningstar on fiduciary investment issues callsd "Fituetary Fogus”
and & column tor the Jowrnadl of Pansion Bepgfits on the sams
subject. Ha is an expert on the Uniform Prudent Investor Act and the
Restatement 3rc of Trusts {Pruden: Irvestor Rule) and is a
consultant ant expert withess in the arga of modern prudsnt
fiduciary investing. Mr. Simon, @ member of the State Bar of

The Fiduslary Oulies of a Reyistered Investment Rdviser
By W. Scott Simon, J.D., CFP®, AIFA®,

Sectlon 202(a){11) of the federal lnvestment Advisers’ Act of 1940
11948 Advisers Acl”} dafinas an “investmals: adwisar™ as: “.. .any person
who, fof comipensation, engages in tha buelness of advisig olbers,
eithar directly or through publicatiors o writtigs, ae to the vaise of
secLitios oF a5 to the adwisalbily of avesiing In, purchasing, of salling

seurities, or who, for compensation and as part of a reguiar business,
issuas or.promulgates analyses.or repoHs conceming securitles, ™. . ...

This definittan constitutas that of a “ragistersd fvestment adviser” of
"BIA* RlAs that have $25 mit:on or more under menagamsnt must be
reisterer with the U.S, Securltles and Exchange Comrlssion {"SEC™)
whiie those with [os2 than that amount under managament ara sabject to
ragisiralion oy thelr respeciive slate securities comimissioner(s).

While I Is commenly ackrowledged that an RIA 8 2 “fiduclary” that
tarm actually naver appears Inthe text of the 1940 Advisars Act or i1 ary
of its ravistong, In the case of SEC v Capial Gais Ressarch Dureat,
fne. {376 UU.S. 180 {1963}}, howaver, the Unlted Statss Suprams Sourt
made clear that the 940 Advissrs Act “rediects a2 congrassional
rocognlition of the deficats fusiary ralure of an ivesiment agvisory
refationship, a5 well a3 & corgresslong Infant *o ciminale, oF at least
axpose, &ll conklsts of Inlerest whlch might Incling 21 Inveslinent zaviser
- onscloasky or uRconsclously — 10 render adwick whieh was not
disirtarestad.” {Emphasls added.] Further, ar RIA owss [is cHer:s a duty
of “atmcst good “aith, and full ard falr dscicaurs of all material facts” as
wall as an aflirmative chilgetion “to employ reasonabls care to avold
migsading clleris.”

The Gerter for Fiduciary Stucles at the University of Pisbugh's Katz
Graduate Schocol of Business ofiers two cefinitions ¢f & *dusiary: 11} 4
person who nas discrsangry sontrob over 255ets (6.6, MCASY Managers
znd eustodians} or £2) 2 profassional held Ih a czpacky of trust and who
randars ‘nvastinent advize e.c., investment advisors and eonsutants).

‘Fvio develcoments within the kast year have highlighted the flducia:y
diies of an RiA. Tog first of these devetopments is the so-catied “Merrill
Lynzh Rale” {codifiad @5 Rule 202{a)(11)-% ander the 1940 Advisers
Acth, promuigates by the SEC I Aprll 2003. This rule omits “rom the
definitlor: of “nveetmanl acviser” certain brokerfcealers that rprevide
nor-discrationary advics, solly Incldertal o the:r brokerage seivices,
regardiess of tha form of compensation they may recoive [ag.
commissions andfcr feas).

The Maerrill Lynch e aliows broker/dealers to provide essentially the
same sary:ees a5 ar {14 whhout being regulated as RIAs undar the 1540
Advisers Acl. Fhis wouidr't be such & bl deal except for the fact ihal
RiAs must five up to a fiduclary stancard waile brokar/daziars need only
cemply with the so-callad "sutabllity” standard. These Isgal Inves:msnd
atfvisig standards goversng 3 fiduclary REA and a non-flducizry
brokar/deater and Hs reglstered represemtatives ate, in fact very
ditferert. Here's how,

Given s flugiary status, an B:A razat follow tne "trust” standasd—the
highest known in law——which requires it to piace the inlerssts of ilg
clients ahoac of #s own anc RURH critical fiduciary dutiss such as
exposiag &l conflicts of Interest which might tempt the BIA to randar
diginlerestad thwestment advies, “Limost geod faith,” “full anc fair
distlosurs of al materlal facts” and "reasonable vare t0 evold misleading



cliants” as the Supreme Cowt sgt forth In it SEL v Saoiad Gadns
Respareh Bureaw, Inc. opintan. Under the fiduciary trist standard, an RIA
mest provides its “test advize™ to s clisms.

A nonfiduclyy hroker/dealar and b5 rogslared 1eps fglow the
“suitablitty” standard uncer HASD regulations. This standardd doesi
recuire a-7ogistaed rep 1o place the intsrests of its clients ahead cf its
owr., Unds- the nor-f:duciany suitaiiity standard, a regislerad rap nead
provids only “sultable" advice 1o Its cllente—ewen i It knows that the
advice 15 noi the best acvice. For axampie, 2 registered rop thal
racommencs an S&P A00 Indsx mutual end wib 2 5% load ard high
annuat axpenses when il xnows of an egulvalent Index fund with a
simiar track record that is no-lcad and has low annual exoenses
ardinarly woulc:a't be llabls to #s custamer for sush a sscommendation.
It i more lkely fhat a1 AR would be diab'e for engaging in such
investimant cenduct becauso of its Fduciary status..

Brokerfdenlers, subest fo the Sevurilies £xchangs Act of 1834 ("1934
Act"), maintain that they are reguiated just as heavizy Dy tae SEG, the
Mazicnal Asscciation of Securities Dealers {"NASD™} andfor the varicus
agenzles In e statas In which thsy do business. Monetheless, a
broker/deater orcinadly is no: daemsd a fidusiary—howsver heavlly it
otharwise might be regulated by the SEC, the NASC and the-stzlas. n
fact, none of his tess sirict raguiation with respsct io-ihe suitability
siandard raistars brokar/fdealars and their registared raps with tha SEC
as RlAs under the more shrict reguation concerning the fduclay
standard of the 1540 Advisers Act. (Zven when a broker/tea:er has dual
registrat:on as holk a brokerfdeaies and an R:A, accard:ng to the Marrlk
Lynch Rule the broker/degler does nol niecessarily become a fldutiary.)
The funcamantal differenca, then, bstwesn the broxer/dester and RiA
regutaiory sehames is that R:As are per-ge Jicuclaries urder the 1840
Advisers Act whlle arokerfdealers are not per-se fldtusiaries under the
1834 Act.

Fven if a nen-fiduclary registared rap of a broker/daater warded 1o foiow
the trist standard of law and become & tiduciary 1o s clisnts, It cankot

do sc legally. This isn cuc o any Jublic govaramen: regulation but 1o
tie privale comtrasl 8 regisiered rop enters into with its broker/dealer.
Sucn contracts fogady seguirea rogisiorsed 1ep to piace the intaresls of fls
brokor/dealor beforo ihe intaresis of 1he registered rep's clients. Under
such conliacts, a registersd rep does basome a fiduclary — but amiyic s
broker/dealer - not 3o s irvestment clents, In short, & registarad rep
owes fiduciary dutlas directly and onfy o Ite brekeridezier. An RIA,
however, owes fiduclary dutles directly and onjvto WS investment clisnts

- due to the fact that there's no Brokarfdaalar to gat in tha way and cause

conflicts & intorest. From 2 requlatory and degad vaatage, then, tha
hrokerftzaler — raglstered rep relationship ks mersly one of principal-
agency whila the RIA — cllest relgtionship 5 one of flduclany-
beneflelay, ' -

Anothor area Maghlighitng the fzfuclary duties of RiAs ¢oncerns the
nature of the legel recourse theis clients have against thems. An agprieved
cliznt sising an REA nesd cnly plead a breack of the RiA’s statutory
fiduzlary duty that it owsd to the clent ander 1ha 1940 Acvisers Act. The
burden of proof then shifts iImmediately to the RIA t show that it did not
breach thai duty. An agorleved client seeking to nodd a broker/deater
accountable, howsver, has the burden of proof to show thai e
braker/deater owes a fiduclary duty to de client In tha first placs. And
sugly the only way to atempt o surmobnt $ha! towering hurdle s
through arbitration since Drokerage customer agroomenss typically
requirs a customor to farall its righl Lo sue i a court of iw. In shor,
the customer of an RIA must only ##ege breach of & duly whiis that of a
brakersdeater musi actially prove that the broKeridsales owed any
fiduclary dut'es at all,

The sacond development within the last year that has nighlighted the
Hduciary dut- 25 of an RIA wae lssuanses of 2 repdrt by the stafl of the SEC
I May 2035 entitled "Staft Report Concerning Fxamination of Select
Fangion Consulzams.” s a ot of an understalamesnt to say that this
repart wasn't «ind to the 24 unnamed RIA persioh consuitants k
examined. Sut that, as they say, is ancther stary tor anothar time. ..

Web Seminar: Recent Developments for State Adviser /4544
Inftiatives; stale audit fndings}

May 16 2008, 1pm Facific, FREE. Register at

hitpe:feompllancem:ay wabax.com/compliancemax/], php 7ED=82975
S224RE=1.

Weh Seminar: The Fidusiary Standard (7he Fdvciary Standard and
Ihe Fiticiaty Standard Review)

June 20, 2008, $pm Pacific, FREE. Registar at
hitps:feompliancomax.webex comfcomaiancemax/].php?ED=82975

FPA Far West Round bp

Aingust 12, 2000

Santa Gruz, GA,

Corratling Compliance in Your Practice

MAPFA 2066 West Reglen Corference

Saplember 15, 2006

Portland, OR -

Compliance Recipes For A Goad Night's Sleep and Compliangs Go '
Round—>ane! Discussion. :

Firanclal Planning Assoclation of San Blege
Septemher 9, 2006

San Blegs, GA

Compliance/Reguiatory Environment

A ELLLLIARY

To keep you campliant, we rely on you ta inform us if you make any matetial changes that may affact vour compiiance status. Pleass contact ug If
you change your husiness plan, change products or service lines, hlre or tarminate zgents, chiange officers and/or dirsctors, change addresses,
branch locatians andfor record storage facilities, antfor recaive naw comptaints.
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EXECUTIVE SUMMARY

‘Because a large majority of the couniry’s investment assets are controlled by the nation’s aging
population, providers of {inancial products and services arc increasingly focusing their marketing
efforts toward persons in or neat retirement. One of the more common methods used to market
financial services to this segment of the population is the “free lunch” investment seminar. These
seminars arc designed mainly for persons in or nearing retirement and typically include a
complimentary lunch or dinner at a nice restaurant, door prizes, or other enticements 1o bolster
attendance. Although these seminars are touted as “educational,” the ultimate goal is the sale of a
product,

Articles, white papers, regulatory notices, and conswmner reports have been issued by a variety of
sources alcrting seniors to the deceptive and high-pressure sales tactics often utilized at such
seminars. For exampte, in 2007, the Securities and Exchange Commission {(SEC), North American
Securifies Administrators Association (NASAA), and the Financial Industry Regulatory Authority
(FINRA) issued a report after conducting an examination of “free lunch” seminars in a variety of
states,’ Missouri joins the rest of the U.S. in witnessing this trend to such an extent that Secretary
Carnahan included “free lunch” and dinner offers as one of the fop 10 threats to investors in both
2006 and 2007.

In 2006, members of the Securities Division began to attend and investigate “free lunch” investment
seminars as an enforcoment function. In October 2007, the recently-formed Senior Investor
Protection Unit (SIPU) of the Division compiled and analyzed the data.

The year-long investigation into the “free lunch” investment seminars marketcd to scniors and other
investors in Missouri reveals that this common marketing tool, though promoted as an educational
service, is instead a sales technique targeting senior citizen investors. It is sometimes used by
salespcople who tout special expertise in advising scniors, but who routinely recommend the
purchase of investment products like equity-indexed or variable annuities, which are often unsuitabie
for such investors but resadt in high commissions for the sellers, In many instances, the seminars are
marketcd using exaggerated promises, a false sensc of urgency, or scarc tactics, and in the majority
of the presentations investigated, the seminars were led by individuals not licensed to sell securities.
Several findings of the investigation were similar to findings in the SEC/NASAA/FINRA report,

To address some of the issues which have arisen out of this “free lunch” investment seminars
research, the Securities Division will continue {0 monitor persons presenting these senior sales
seminars, the marketing materials they use to attract seniors to these events and finally the
professional designations they use to gain seniors’ trust and eventual investments. Regulation of
products such as equity-indexed and vartable annuities, particularly at the retai] sale level, should be
expanded, and meaningfui actions must be taken against those who most often sell these products
through unsuitable recommendations. The Securities Division will also take action regarding special
“senior designations,” and will develop best practices for use by the industry in these marketing
efforts,

. ' See "Protecting Senior Investors: Report of Fxaminations of Securities Firms Providing 'Free Lunch’ Sales
Semingrs,” {September 2007}, joint veport by the Office of Compliance Inspections and Examinations Securities and
Exchange Commission, North American Securitics Administrators Association, and Financial Industry Regulatory
Authority, ' '



INTRODUCTION

A year-long investigation into “free lunch” investment seminars reveals that this common
marketing tool, though promoted as an educational service, is instead a sales technique targeting
senior citizen investors and other investors in Missouri. [t is frequently used by salespeople who
tout special expertise in advising seniors, but who routinely recommend the purchase of a
specific product which is often unsuitable for such investors, As the “frec lunch” investment
seminar trend continues, it is important that seniors recognize that these seemingly harmless
events may lead o unsuitable recommendations and exaggerated promises by presenters who
may not have the right set of credentials to give them investment advice in the first place.

BACKGROUND I L

According to information provided by the SEC, NASAA, and FINRA,? approximately
75% of consumer assets in the U.S,, totaling over $16 trillion, are held by households headed by
someone who is 50 or older. As this segment of the population ages, providers of financial
products and services are increasingly focusing their marketing efforts toward persons in or near
retirement. These marketing tactics that target the aging “baby boomer” generation result in
financial fraud through abusive sales practices. Because these incidents are occurring more
frequently, North American Securities Administrators

Association data indicate that “although individuals Approximately 75% of
aged 60 or older make up 15% of the U.S. population, consumer assets in the U.S.
they account for 30% of fraud vietims.™ are held by households

headed by someone who is

While many seminars offer valuable investment | 50 or oider.
and fiancial advice to persons in or nearing retircment,
frand and abusivc sales practices are all too prevalent in some “free lunch” senior investment
seminars.

These seminars, held in both big cities and rusal areas, are designed mainly for persons in
or nearing retirement and typically include a complimentary lunch or dinner at a nice restaurant,
hotel or club. In many cases, free gifts, door prizes, or other enticements are used to bolster
attendance. Attendees first learn about the events from a variety of sources, including newspaper
advertisements, direct mailings, telephone calls or radio programs. "I'he promotional picces sent
to prospective attendees usually state that the seminar is educational in nature, and that no
products or services will be sold. In most instances investigated, scminar presenters sought
appointmenis for one-on-one counscling sessions with attendees foliowing the seminar. These
post-seminar private scssions are where products such as equity-indexed annuities are pushed
and where most recommendations are made.

% 1hid,

T“NASAA Survey Shows Senior Investment Fraud Accounts for Nearly Half of all Complaints Received by State
Securities Regulators,” (July 17, 2006), available at hitp://www.nasan.org/ASAA_Newsroon/Cusrent NASAA

Headlines/4998 cofim.




Articles, white papers, regulatory notices, and consumer reports have been issued 6}7
FINRA, National Association of Insurance Commissioners (NAIC), and NASAA alerting seniors
to the deceptive and high-pressure sales tactics often utilized at such seminars.

The 2007 SEC!NASAAKFINRA report staied:

"Bxaminers found that the most commonly discussed products at the sales seminars were

~ vartable annuities, real estate investment trusts, equity indexed annuities, mutual funds,
private placements of speculative securities (such as oil and gas interests) and reverse
mortgages."”

Missouri joins the rest of the U.S. in witnessing this trend and has seen a growing number
of complaints from senior citizens originating from attendance at a “free lunch” seminar, ‘the
complaints have been such that Secretary Carnahan included “free lunch” or dinner offers as one

‘of the top 10 threats to investors in both 2006 and 2007.

However, while national statistics are available to provide information and insights
concerning these seminars, minimal data have been made available based on situations specific
to Missouri. In 2006, members of the Securities Division began to attend “fiec lunch” sales
seminars as an cnforcement function and in Octobor 2007, the recently-formed Senior Investor
Protection Unit (SIPU) of the Division compiled and analyzed the data. This report cxplains the
mcthodology in sclecting and attending the seminars, and highlights the Securities Division

Heam’s investigative findings, observations, and conclusions regarding “frce lunch” senior
investment seminats.

METHODOLOGY

During the period from January 2006 through September 2007, Securities Division
investigators attended 29 seminars presented by 29 sales representatives at various Tocations
across the state,® and participated in follow-up onc-on-one meetings with scveral of the
presenters. Information concerning these seminars was gathered from a varicty of sources,
including: (a) flyers, advertiscments or invitations received by Missouri residents and mailed to
the Securities Division; (b) similar promotfional malerials received by Sccurities Division staff at
their homes; (¢) advertisernents in newspapers; (d) referrals from other regulatory agencies;

(¢} referrals from attorneys and tinancial professionals; and (£} complainis and tips received by
the Securities Division from consumers. Due io limited resources and time constraints, members
of the Securities Division were nof able to attend every seminar that occurred in the State of
Missourt. However, the investigators attempted to attend a broad sampling based on seminar
location, background and credentials of the seminar presenter and topic of the seminar,

The investigators registered for the seminars undercover and attended them and any
follow-up meetings. Subsequent to attendance at the seminars, information and data in the
following categories was collected: (a) licenses held by the presenter; (b} other “expert” or
“professional” credentials or designations claimed or touted by the presenter; (¢) disclosure

4 See Missouri map attached as Exhibit 1.




history of the presenter; (d} claims made in seminar advertisements, seminar materials, and sales
literature offered by the presenter; (e) seminar target population; and (f) primary product
discussed and/or recommended by the presenter.

FINDINGS
Targets of the Seminars are Typically Senior Citizens.
All of the seminars attended by the investigators were targeted to people in or nearing

retirement. While 17% of the seminar promotional materials indicated a specific target group of
“55 or over,” 83% of the seminars referenced a broader target group of “retired” or “‘seniors

only.” Inthree instances, the target group was further limited to “seniors and mortgage hoiders - - - =~ - - --

and 401(k)/IRA contributors,” “seniors with over $100K in IRAs or investable assets,” and

finally, individuals who were “53 and older with investment portfolios
of $100K or more.” Thesc seminar targeting techniques or restrictions
appear intended to garncr an audience that would be receptive to a
specific product or investment program that was offered by the
presenter — usually a product or program that would be of interest to

83% of the seminars
referenced a target
group of "retired” or
“seniors only.”

persons nearing retirement, Exampies of such products or programs

include using reverse mortgages to fund long-term care, applying various asset “spend-down”

techniques in order to qualify for Medicaid long-term care, and rolling over 401(k) and IRA

retirement accounts to purchase equity-indexed annuities. Much can be learned about the nature

* of these presentations just by readin 2 the seminar’s title on its marketing pieces, as the following
partial list of seminar titles reflects:

1. Paying Off Your Mortgage and Contributing to an IRA/401K is a HUGE
MISTAKE! Learn how to takc money out of your 401k or IRA with little or NO
TAXES!

2. Protect Yourself & the Family’s Inheritance from Medicaid Seizure of Assets

EN Senior Financial Survival Workshop: Year 2007 Update of Income Taxes,
Probate, Federal Estate Tax Guidelines to Help Protect You From Nursing Home
Expenses

4, ATTENTION SENIORS: Don’t Go Broke In A Nursing Home!

The seminars were typically attended by approximately 30-35 persons, and the average
age of the attendee was between 70 and 75.° The majority of the attendees were couples and,
occasionally, a son or daughter accompanted the parent. In addition to offering a free lunch or

* See Exhibit 3 for a complete set of copies of the flyers for the seminars attended by SIPU staff.

¢ Attendanco numbers and representative ages of seminar atéendees are not exaet and are approximations bascd on
observations made by the undercover investigator in attendance at each seminar.



dinnet, presenters sometimes attempted to bolster attendance by offering door prizes, free books,
a “free” portfolio review and analysis, and “special” or reduced rates on tax return preparation.’
While the door prizes and books coukt be directly connected with bolstering attendance,
offerings such as tax return preparation and portfolio review and anatysis could be used by the
seminar presenter at 2 later date to obtain knowledge concerning net worth and investment
hoidlngs of an attendee.

Although Advertised as “Educ:at:onal ” the Seminars are Realiy Sales FPloys.

Over 79% of the promotxonal pieces adverttsmg the “free lunch” seminars indicated that
the material to be presented would be educational and no products would be sold. The following
is a partial listing of such statements and, where indicated, the emphases were in the original

ﬂyers

1. This event is an informational .meeting and nothing will be sold at this event,

2. You are cordially invited to attend a FREE educational and entertaining seminar
with a complimentary light dessert following this ninety-minute preqentatlon
‘Nothing will be gold.

3 Nothing will be sold at this educational workshop and prescntation — therc is NO

cost or obligation.

4. Leave your checkbook at home; there is absolutely no pressure, no cost or.
obligation, and nething will be offered for sale at this workshop.

3. Your dinner and program are absolutely FREE. No sales presentation. ..
"Guarapteed!

6. There will be NOTHING sold at this workshop, guaranteed! |
7. This is an educational seminar with no discussion of specific products.

Although advertised as “educational,” only one seminar actually provided general, educationat
investment information, such as a discussion of various asset classes, asset allocation strategies,
discussions of various types and levels of risk, diversification, and/or modern portfolio or other
investment theories. Of the seminars investigated, 79%
primarily focused on discussions of equity-indexed annuities, | IN approximately 48%
and all of the seminars solicited the attendee’s name, address, | of the seminars, private

and telephone number in order to schedule a follow-up appointments were
private appointment. In approximately 48% of the seminars, | Scheduled directly after
private appointments were actually schedufed dircctly after the presentation.

the presenter finished his or her presentation. Fven though
presenters did not actually offer products for sale during the presentation, it was evident (o the

7 To the best of the investigators” knowtedge, neither of the individuals offoring tax advice and/or tax return
preparation is a Heensed CPA or qualified tax professional,



investigators that the seminars were intended to resulf in the acquisition of a private appointment
with the attendee with the ultimate goal of the sale of a product or products,

Advertising and/or Sales Materials Contain Potentially Misleading and
Exaggerated Claims. ' !

Many of the advertisements and promotional mailers used by the seminar presenters
implied a sense of urgency and a need to act quickly to make a seminar reservation. Statements
found in the literature contained language such as:

{a) You cannot afford to miss this workshop! :
{b) Scating is limited and rcscrvations handled on a “first come, first served” basis; . .
{c) These events fill very quickly; :
(d) You don’t want to miss this exclusive presentation!

(e) Available seating is quickly committed; and

{f) You've never seen anything like this,

Lven though the seminar presenters attempted 1o create a sense of urgency, on two occasions the
undercover investigator made reservations the day before and the day of the seminar, and cmpty
seating and available space were found at each of the 29 scminars investigated.

In addition, 87% of the seminar advertiscmonts ulilized scare tactics to attract seniors to
the scminar by inferring that time was of the essence in order to prevent “costly” and/or
“scrious” investment mistakes. The following is a sample listing of some of the inflammatory
and agpressive language used in the advertiscments:

1.

U.S. Treasury Secretary Paulson believes a “financial Crisis™ is overdue — “A
serious crisis that would be a blow to the U.S. Economy”

. . rising prices, inflation, uncertainty in the Middle East and the stock market
roller coaster . . .

Avoid Costly Mistakes 'T'hat Cause Seniors To [.ose Their Financial
Independence!

Are you ready for the next downturn?

In 2007 millions of American retirees risk becoming financial victims of worid .
events. The war in Iragq. Political unrest. The rollercoaster of oil prices. The !
stock market tightrope and the changing balance of power in the US, to name a :
few. What’s here today may be gone tomorrow. - §

Avoid being forced to sell your assets and surrender your money to Medicaid,

Paying off your mortgage and contributing to an IRA/401k is a ITUGE
MISTAKE!




8. Considering the higtorically low interest rates, unusual market volatility,
economic globalization, and the terrorism threat, there is no doubt the‘;e are
uncertain times. :

9. Avoid the IRA Tax Bomb that allows the IRS to wipe out up to 70% of your
Retirement Accounts vaiue in Taxes.

10.  Avoid the most expensive mistake people make trying to pay for long-ierm care!

11. ... rccecive the most up-to-date facts about several costly mistakes your peers
have already made and weren’t cven aware they did!

In addition fo scarc tactics, 76% of the sales scminar promotional pieces retlected
misleading and/or exaggerated claims that were used to induce attendance. These claims included:

1. Want an extra million??

2, Millions of baby boomers and seniors are greatly concerned;

3. IIUNDREDS of people have attended our.workshops; and

4, Learn secrets-thét Wail Strect will never tell you.

Many of the advertisements also contained misleading statements regarding the liquidity,
safety, or anticipated rates of return on the promoted products. These statements, often in large,

bold, or italicized type, were used to qutckly catch the attention of the advertisement recipient,
and such statements included:

1. Guaranteed returns paying over 10% with no risk of loss;
2. Participate in Market Gains with no risk of losses;
3. Earn a guaranteed 13% over the next 12 months;

4, Save literally thousands on your IRA taxation ~ legally;

5. Tired of losing money? Learn how {o invest in the Stock Market in these uncertain
times without risk;

6. You will never run out of moncy during your retirement!
Some advertisements were also misleading in other ways. In an effort 1o instill a sense of

confidence and trust, seminar advertisements and marketing materials often provided
photographs and biographies of the person or persons supposedly presenting the seminars. -



However, in at least one instance, the smiling, confident photograph displayed on the
advortisement was not the same person who actually presenied the seminar.

Not only are the above examples misleading, but in many instances the exaggerated or
promissory statements would violate ethical standards imposed on registered securities agents
and investment adviser representatives. Both FINRA and the State of Missouri have specific
rules. and regulations that address dishonest or unethical business practices by hroker-dealers,
investment advisers, and their respective agents and

Of the 29 seminar promotional representatives. For example, FINRA Rule 2210
pieces or advertisements specifically states that no agent or his firm “may make
reviewed, 80% appeared to any false, exaggerated, unwarranted or mislcading
contain Ianguage that may.be in. .| statement or claim in any communication with the
violation of both FINRA and public.”® In addition, Missouri Rules 15 CSR 30-
Missouri securities rules and 51.170 and 15 CSR 30-51.172 state that making “false,
regulations. misleading, exaggerated or ﬂamboyant representations
or predictions” andfor guaranteeing that “a specific

result will be achieved (gain or no loss),”” may be grounds for discipline or disqualification. Of
the 29 seminar promotional pieces or advertisements reviewed, 80% appear to contain language
that may be in violation of both FINRA and Missouri securities rules and regulations. It should
be noted, however, that many of the seminar presenters were not FINRA members or registered
with the Securities Division, and thus these advertising requirements and safeguards may not
apply to them.

Many of the Presenters are not Properly Registered to Give Financial Advice
and/or Recommendations Regarding the Purchase or Sale of Securities.

The seminar advertisements contained many statements that attempted to highlight the
expertise of the individual presenting the seminar and his ability to offer financial planning
and/or investment advice. However, Securities Division professionals determined that the

majority of the presenters did not have the proper

registrations under Missouri statutes to be able to offer Only 41% of seminar
financial planning services or make investment presenters were registered
recommendations with regard to securities. to sell or offer advice

regarding securities.

Only 41% of the seminar presenters were registered
as either investment adviser representatives or agents of a broker-dealer. In addmon 28% were
registered as life mnsurance and variable annuities salespersons, but not registered to sell
traditional securities such as stocks, bonds or mutval funds, and roughly one-third of the seminar
presenters investigated were only registered as life insurance salespersons.

Of the 41% of the seminar presenters registered as either an investment adviser
represeantative ot a broker-dealer agent, 83% also held life insurance and variable annuities
registrations, The following is a breakdown of licenses held by the seminar presenters:

¥ See FINRA Rule 2210(d)(1).

? See 15 CSR 30-51.170(1)(H) and 15 CSR 30-51.172(1)().




I. 31% - Life Insurance licensed only;
2. 28% -- Life and variable annuities insurance licensed only,

3. 17% -- Broker-Dealer Agent (Series 6-7, 63 hcensed) with life and variable
annuities insurance licenses;

4, 14% -~ Investment Adviser Represeniative/Broker-Dealer Agent (Series 6-7, 65-
66 licensed) with life and variable annuities insurance licenses;

5. 7% -- Investment Adviser Representatwe {Series-65 or 66 Iioensed) WIth life and
variable annuities insurance licenses; and

0. 3% -- Investment Adviser Representatlve (Series 65 or 66 ]icensed) 1 and
Certified Public Accountant,

Many Presenters Use Questionable Credentials and Make Representations of
Expertise in the Senior Market, Including the Use of “Senior Designations.”

-The seminar advertiscments and marketing materials used during the seminars also
highlighted other proftssional designations or credentials of the individuals presenting the
seminars. These designations or credentials appear to have been used in an effort to impart a
sense of ethical responsibility and an aura of expertise specifically in the senior market.
Designations such as “member of the National Ethics Burean,” CSA (Certificd Senior Advisor),
CAA (Certified Annuity Advisor), CEP (Certified Estatc Planner), CRPC (Chartered Retirement

19eries 63 - Uniform Securities Agent State Faw Exam - Designed io qualify candidates as seourities agents. The
examination covers the principles of state sccusities regulation reflected in the Uniform Secusitics Act.

Series 65 - Uniform Investment Adviser Eaw Exam - Designed to qualify candidates as investment adviser
representatives,

Series 66 - Uniform Combined State Law Exam - Designed to qualify candidates as both sceurities agents and
investment adviser representatives.

Series 6 - Investment Company Products/Variable Contracis Limited Representative Exam -Qualifies a
candidate for the solicitation, purchase, and/or sale of redeemable securities of companies registered pursuant to the
Investment Company Act of 1940; securities of closed-end companies registered pursuant to the Investment
Company Act of 1940 during the period of original distribution only; and variable contracts and insurance premium
funding programs and other contracts issued by an insurance company.

Series 7 - General Securities Representative - Qualifies a candidate for the solicitation, purchase, and/or sale of afl
securities products, Including corporate securities, municipal securities, municipa! fimd securities, options, direct
participation programs, invesiment company products, and variable contraets.




Planning Counselor), and RDS (Retirement Distribution Speciaiist)” were uscd by 72% of the
presenfers, While the intent of most of these designations was to present the seminar speaker as
an “expert” in the areas important to seniors, the investigators determined that the majority of
these programs consist of either 2-3 days of classroom time or the equivalent in self-study
courses with online exams, minimal continuing education requirements, and minimal investor
complaint review and/or disciplinary processes.

In their investigations, the Securities Division also found that the CSA (Certified Senior
Advisor) designation was used 41% of the time making it the most widely used and arguably
most misunderstood designation used by seminar presenters, The CSA designation, offered by
the Socicty of Certified Senior Advisors, requires attendance at a 3-1/2 day classroom course, or
completion of a self-study program cstlmatcd to require approximately 26-33 hours of study
time, and completion of a final cxam.’? In a December 12, 2005, nows release, NASAA “urgcd
seniors to carcfully check the credentials of individuals holding themselves out as ‘senior
specialists. »'3 This release highlighted an enforcement action by the Massachusetts securities
regulators against a broker-dealer for the use of the CSA designation by one of its
representatives. The representative indicated that “he had been specifically trained to manage
and solve financial problems facing seniors,” and steered mvestors “toward mvestm% in equity-
indexed annuities as the best way to participate in stock market gains without risk.”’

The investments and financial services industry is littered with a variety of designations,
acronyms and ceriificates which create the proverbial “alphabet soup™ that consumers arc Icft to
decipher, While there arc many reputable designations, certifications and licenses which signify
special training and cnhanced oxperiise, there arc many designations which mislead consumers
by implying training or expertise where it simply docs nol exist. In many instances, the seminar
presenfers claiming a special designation or certificate were not licensed to sell securities or
provide investment advice, and were likely using the designation to bolster their credentials and
fill a hole in their resumes.

Many Seminar Presenters Have Regulatory Disclosure Histories.

When checking the insurance and securities regulatory databases for each seminar
presenter, Securities Division investigators discovered that over 50% of the presenters had a
disclosable cvent on their record, and that those events combined for a total of 68 rcgulatory
disclosurcs, which include the following:

“! Although used by one seminar presenter, the investigators could i nd no record of any credentialing program for
this designation.

2 See http:/fapps. finra.org/DataDirectory/Hfprodesignations.aspx

“ See NASAA News Release IZ]ZOSJReg:daIm-S Urge Investors to Carefully Check Credentials of ‘Senior
Specialists, ' December 12, 2005, '

" Becanse of their complexidy, long sarrender periods, and sicep penaltics for early withdrawals, equity-indexed
armuities are often unsuitable for many older investors, but a full discussion of the benefits and shortcomings of
equity-indexed annuities is outside the scope of this report. However, it should he noted that equitv-indexed
annuifies offer high commissions and are fypically sold to persons at or nearing retivement.
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17 client complaints concerning: unsuitable recommendations and/or trading;
misrepresentation; negligence; breach of fiduciary duty; unauthorized trading;
violation of TINRA Conduct Rules; churning; switching; forgery; fraud; and
failure to disclose; ' :

3 criminal actions involving battery, assault, and posscssion of gambling records
of akind used in the operation of a boockmaking scheme;

8 securities regulatory actions involving: commission splitfing;
mistepresentation; unsuitable sales; unsuitable recommendations; providing false
or inaccurate information; providing investment advice without benefit of
registration; fraud; excessive {rading; false advertising; and unauthotized
transactions generating excessive commissions;

| insurance regulatory action involving failure to notify, causing false statements
to be made on agent appointment applications, and demonstrations of
incompetence and untrustworthiness;

3 terminations by employers due to; commission splitting with agent not
registered with the samc broker-dealer; violation of terms of solicitor’s agreement;
~ unsuitable trading and mishandling of client accounts; co-presenting investment
information to seniors with an unregistered advisor; and unauthorized use of sales
material prior {o registration;

7 bankruptcies;

5 employer internal reviews regarding: acting as an investment adviser
representative without registration; violation of solicitor’s agreement; non-
payment of loan from broker-dealer; unauthorized use of sales material prior to
registration; and involvement in unauthorized outside business activities;

7 NASDYFINRA investigations concerning: violation of FINRA conduct rules
regarding B-share sales; misrepresentation; fraud; negligence; unauthorized
transactions; and false advertising;

1 civil action regarding a lien for payment of a debt; and

13 firm/emplayer Sétt{ement.s of client complaints,
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SECURITIES DIVISION’S INVESTIGATIONS AND ENFORCEMENT ACTIONS

During 2006 and 2007, twenty-three (23) format investigations’® were opened that
involved, in part, attendance by seniors at investment seminars. Of the 23 matters, a total of
seven (7) have resulted in enforcement actions to date:

1.

Girard Angustus Munsch, Jr. — Consent Order AP-07-49, (St. Louis arca)
Allegations of unsuitable recommendations and excessive trading in customers’
accounts led o the Consent Order. Munsch agreed to pay fifty thousand dollars
($50,000) in restitution for Missouri investors and fifty-five thousand scven
hundred dellars ($55,700) in fincs and costs. In addition, Munsch’s registration in
Missouri as-a securilies agent was suspended for 21 days,-and he will be under
special supervision for four years. :

Capitai Funding Management, Inc., Delbert R. Huelle, and Steven Edward
Gwin — AP-07-40; First Nevada Marketing, Ine,, Leatson B, Landes, and
Steven E, Gwin — AP-07-35. (southwest Missouri) Allegations of multiple
violations of offering or selling nonexempt, unregistered securitics, multiple
violations of transacting business as an unrcgistered agent, and multiple violations
of making an uniruc statement or omiiting (o state maicrial facts in connection
with the offer or sale of a security led to the Orders. Gwin set up seminars

- targeting senior investors, ultimately diverting invested funds into special

accounts that he controlled. As part of the final orders, Gwin was ordered to pay
a total of thirty-six thousand dollars ($36,000) in civil penalties, Landes was
ordered to pay ten thousand dollars ($10,000) in penalties, and Huelle was
ordered to pay eight thousand five hundred dollars ($8,500) in penalties. Both
companies were also fined, and all respondents were ordered to pay a total of over
eight thousand dollars ($8,000) in costs.

UBS Financial Services, Inc. — Consent Order AP-07-16; Christopher L.
Walker and William T. Keen — Consent Order AP-07-37. (Kansas City)
Allegations of failure to supervise Christopher L. Walker and William T, Keen
led to the Consent Orders. Walker and Keen, former registered representatives of
UBS, held a series of retirement seminars and meetings, convincing several
Missouri residents that Walker and Keen could match or even exceed the
residents’ current salary if they retited and invested their retirement funds with
Walker and Keen. Walker and Keen each agreed to pay fifty-five thousand five
hundred doltars ($55.500) in penalties and, in a separate consent order, UBS
agreed to pay just under seven hundred thousand dollars ($700,000) in restitution,
payments, penaltics, and costs,

Brandon Leroy Stuerke and Guardian Financial Group -- Cease and Desist
Order AP-07-39 and Consent Order AP-87-39. (mid-Missouri} Allegations of
transacting business as an investment adviser and investment adviser

* Not all of the specific cases described below arose from investigations undertaken as part of the 2006-07

investigation,

12



representaiive while unregistered led fo the Consent Order, which states that
Stuerke and Guardian will retain, at their expense, an outside consultant to study
and make recommendations pertaining to their policics, procedurcs and practices.
Stuerke and Guardian arc required to review and cnhance procedures to comply
with the recommendations of the consultant and are required to pay one thousand
{ive hundred dollars (81,500) as the cost of the investigation and their own costs
and attorneys fees with respect (o this matter. '

5. . Barrington Capital Management, Inc. — Consent Order AP-07-01. (St. Louis)
Allegations of employing a solicitor, Michael Glenn Grimes, who acted as an
unregistered investment adviser representative, led to the Consent Order. Terms
of the Order state, in part, that Barrington shalf sever all contractual ties and
business relationships with Grimes and shall require all its Missouri solicitors to
register as investment adviser representatives in the State of Missouri.
Barrington’s penalties and fines totaled approximately fourteen thousand dollars
($14,000). - -

6. Michacl Gienn Grimes and Financial Solutions & Associates, Ine. - Cease

' and Desist Order AP-07-04. (St. Louis) - A hearing was held in this matter,
which coneerns allegations of transacting business as an investment adviser and
investment adviser representative while unregistcred. The-Division is currently
awaiting the Commissioper’s findings of fact, conclusions of law, and order.

7. Janct Ellingson — Consent Order AP-07-47. (St. Louis) This matier involves
allegations of withholding records, documents, cleetronic or physical evidence
with the intent to impede, obstruet, avoid, evade, or influcnoe an official
investigation or administration of any other proceeding. The terms of the Consent
Order state, in part, that Ellingson is required to complete in-housc training
regarding her duties and responsibilitics with respect to communicating with
federal or state investigators or regulators. Penalties and costs asscssed tofaled
seven thousand five hundred dollars ($7,500).

Sixteen (16) investigations remain open and under review for potential regulatory violations and
future regulatory actions. The open investigations primarily concern the offering of investment
advice without the benefit of registration, suitability issues, and excessive and exaggerated
claims. Over half of the investigations involve insurance producers without securities
registrations, and 67% of the agents and/or representatives involved in the investigations have a
regulatory disclosure history, ranging from client complaints of churning, unauthorized trading,
switching, fraud, and forgery, to criminal actions involving assault and possession of gambling
records of a kind used in the operation of a bookmaking scheme.
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KEY CONCERNS AND ISSUES TO ADDRESS

“Free Lunch” Investment Seminars are Marketed Toward and Attended by
Seniors

U.S. statistics show that the number of incidences of financial fraud and sales abuse
affecting the senior population is on the rise, and statistics gathered concerning senior “free

lunch™ investment scminars in Missouri tend fo support the broader

national findings. The investigators attendcd 29 seminars with Between 800
approximately 30-35 persons at cach scminar, for & total attendance and 1000 people .
of between 800 and 1000 persons. Because the investigators only attended the 29
attended a fraction of the known seminars and, given that there-were. - |-S®Minars .
dozens, possibly hundreds of seminars held without the Securities investigated.

Division’s knowledge, it is reasonable 1o conclude that thousands of
senior citizens and retirees in Missouri attend “free lunch” investment seminars every year,

Equity Indexed and Variable Annuities are Common Products Pitched at “Free
Lunch” Investment Seminars

“Free lunch” scminars arc first and foremost sales seminars focused on the sale of a
specific produet; that product is ofien an equity-indexed annuity. While equity-indexed annuities
were by far the most prevalent product promoted and marketed at the “free lunch” investment
seminars investigated in Missouri by the SIPU, it is clear that other investment products can be
the focus of similar seminars.

The 2007 NASAA, FINRA and SEC Free Lunch Report found that in addition to equity-
indexed annuities, products such as variable annuities, real estate investment trusts, private
placements of speculative securities (such as oil and gas interests) and reverse mortgages were
commonly discussed at investment seminars across the country. Some of these additional
products share characteristics with equity-indexed annuitics that may make them unsuvitable for
many senior or retired investors, such as long lock-up periods, high fees and commissions, and a
high level of complexity. “Free lunch” investment seminars can be conducive (o marketing and
promoting a variety of products, and attendees must be careful to research and examine any
product and any presenter they encounter at such seminars.

Insurance Agents are the Most Frequent “Free Lunch” Investment Seminar
Presenters

Hquity-indexed annuities are primarily sold by insurance producers, rather than registered
representatives of broker-dealers or investment advisers. Although attempting to espouse a high
level of expertise in all arcas of financial scrvices that affect the senior market, insurance
producers with no securitics or investment background do not hold the registrations necessary to
offer investment advice regarding the purchase or sale of securities. Many of the insurance
salespeople selling these complicated and complex products to seniors by claiming questionable
specialized designations and using “free lunch” seminars have a history of regulatory disclosures
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and appear to operate “on the bubble,” offering investment advice to seniors without the benefit
of registration.

After attending these seminars and examining the advertisements, mailers, and marketing
materials used by the seminar presenters, and having considered the regulatory disclosure
histories that were noted, the potential for unethical and/or unqmtable sales o seniors is appal ent
to the Securities Dms:on :

“Free Lunch” Investment Seminars are Sub_;ect to Little Oversight and insufficient
Employer Supervision

~ “Free lunch” investment seminars are subject to littte oversight and insufficient employer
supervision because the main products promoted at *“free lunch” seminars ate often complex -
investments sold by insurance agents, rather than registered securities agents or representatives.
Rules and rcgulations enforced by the SEC and FINRA combined with Missouri securities
statules place stringent supervisory and compliance restrictions on broker-dealers with regard to
advertising and seminar materials: Broker-dealers are required to have policies and procedures
in place that arc designed to adequately ensure that marketing materials are in-compliance with
state and federal regulations, and broker-dealers arc required 10 ensure that the agents they
supervise only use compliance-approved materials. The Scecurities Division regulates both the
broker-dealers and their agents (but not insurance producers), thus providing some mvestor
protection against exaggerated, misleading, and/or unethical advertising.

In contrast, Missouri insurance regulations are enforced by the Depariment of Insurance,
Financial Institutions and Professional Registration (DIFP), and individual insurance companies
are responsible for the supervision of their appointed producers with regard to the marketing,
solicitation and sale of their policies. There is no SIC-equivalent which serves as a federal
regulator in the insurance industry, nor do insurance companies and their agents answer to a self-
regulatory agency which fills a role like that played by FINRA in the securities indusiry. So,
while combined regulation by the SEC, FINRA, the Missouri Securities Division, and consistent
supervision by broker-dealer firms, creates a strong and consistent regulatory environment in the
securities industry, insurance agents and the industry they work in are not subject to the same
level of regulation anci supervision.

Many of the national statistics cited in this report were garnered from the September
2007, report, Protecting Senior Investors: Report of Examinations of Securities Firms Providing
“Free Lunch” Sales Seminars, based on a year-long examination performed by the SEC,
NASAA, and FINRA. Onc notable differcnce in that study and this report pertains to the
supervision of the seminar presenters. In the national study,

100% of the presenters examined were representatives of 83% of Missouri Seminar
securities firms, and all of the seminar materials used by those presenters were primarily life
representatives were subject {0 some compliance and insurance salespersons, not
regulatory oversight, Flowever, as indicated earlier in this investment advisers.

report, 69% of the Missouri seminar prosenters were primarily
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life insurance salespersons, not investment advisers.'® Regulatory oversight of securities
licensed professionals varies with that excrcised over insurance licensed individuals because of
the difference in the structure of the Sceuritics Division and the DIFP within the state. Company
oversight of registered representatives of broker-dealers, and thal of insurance producers, may
vary greatly, depending on the status of the agent or producer within the company. For example,
an insurance company and/or broker-dealer may exert much heavier supervisory and compliance
requirements on an agent or representative that is exclusive to that company, as compared to
those financial services firms that retain independent contractors not exclusively tied to any one
particular company. -

When addressing the “free [unch” investment seminars, it is important to note that 100%
of the seminars attended were presented by independent insurance producers and/or registered - o
investment adviser representatives not exclusively ticd to one broket-dealer. Also, it is important
10 note that independent insurance agents, who presented the majority of the senior seminars and
who are the primary salespersons of equity-indexed annuities, had a total of 54 of the 68
regulatory disclosures.

The Securities Division has limited jurisdiction to act against insurance agents, even ..
those with a history of regulatory disclosures, because insurance agents are regulated by the "
DIFP, '

Seminar Marketing Materials Are Suspect
Upon examination, many of the seminar adverlisements appear to be very similar. While

the particular scminar logistics highlighted in & marketing picce may vary, the graphics and
much of the basic text of several picces appear to be “onc-size-

fits-all.” Insurance producets and registered representatives The graphics and

who are captive 1o onc particular company or broker-dealer much of the text of

must use only firm-approved materials for their marketing; several pieces !
however, non-exclusive agents and representatives may utilize | investigated appear '

products from several different marketing agencies to produce | 10 be “one-size-fits-
their advertising materials. For a fee, these marketing agencies | all.”

will insert your specific seminar information into “one-size- :
fits-all” fill-in-the-blank advertising. Some marketing agencics will even provide mailing lists, .
send flyers, and takc reservations. There are approximatcly five different marketing companics |
that arc primarily used by independent agents and representatives in Missourd, and it appears that
there arc few restrictions or guidelines in place for these agencics with regard to materials
produced for use by a regulated industry.

' 10% of the seminar preseniers werc representatives of Missonri-registered investment adviser firms, which were

gonerally sole proprietorships or small offices with two or three representatives.
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RECOMMENDATIONS

1. Expand Oversight and Enforce Meaningful Regulations

Variable annuities and equity-indexed annuities are extremely popular and com plex
investment vehicles, with a variety of methods and conduits for marketmg Thus, effectwe, =
cxpansive oversight of these products at the retail level is critical.

Although statistics may vary with rcgard to annuities sold {0 Missouri residents, several
points remain clear. Accordmg 10 NAVA, a nonprofit organization that provides annuity

In 2005, Missouri
ranked 10% in the
couniry in total
sales of variable -
annuities.

information to its members and the general public, Missouri ranked 10™ in
the country in tota] salcs of variable amnuitics in 2005, with sales totaling
over $3.5 billion. ' This total represents a 75% incrcase over total sales
in 2004, when Missouri ranked 21% nationwide. Tn addition to the high
sales volume, variable annuities expenses averaged approximately 73%
higher than the cxpenses of mutual funds during that same year,

While the statistics for equily-indexed dnnuims do not reflect as high a volume of sales
as variable annuities in Missouri, statistics from the DIFP'® reflect that sales of equity-indexed
annuities in 2006 fotaled over $462 million, and soared over 203% from sales in 2603, Also, for
the year 2006, 67.8% of the equity-indexed annuity markct share was held by the fol lowmg five

{5) companies:

St o

Allianz Life Insurance Company of North America (25.45%);
American Equity Investment Life Insurance Co. (11.99%);
‘Amerus Life Tnsurance Company (10.86%);

OM Financial Life Insurance Company (9.80%); and

ING USA Annuity and Life insurance Company (9.73%).

Equity-indexed annuities continue to claim a targer share of the annuity market, and the
regulation of equity-indexed annuities and the insurance producers who sell the majority of those
annuitics falls under the jurisdiction of the DIFP. The Securitics Division investigates insurance -
producers who may be offering investment advice without the bencfit of registration, but does
not regulate equity-indexed annuities as a market product. Morc robust regulatory oversight of
equity-indexed anauitics by agencies with dircet jurisdiction, and practical application of
suitability rulcs, combined with the Sccurities Division’s actions where available, would crealc
the necessary comprehensive regulatory structure.

7.«2007 Annuify Fact Book: A guide to information, trends, and dmia in the annuity indusiry,” 2007, NAVA, Tnc.

(6™ Edition).

¥ Soc DIFP Supplementsl Data Reports, htto/fwww.insurance.me.govireporis/suppdata.htm
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2. Take Action on “Senior Designations”

The Securities Division should exercise its regulatory authority in the area of “senior
designations.” At the national level, NASAA and Massachusetts are making efforts to corral the
use of designations that seem to impart a specialized area of knowledge where one does not cxist
by the enactment of rules governing the uise of senior designations, In chulatory Notice 07-43,
FINRA indicated that Massachusetts regulations became effective June 1, 2007.” Those
tegulations prohibit the vse of scnior-specific designations thai are not accredited by a
recognized acereditation organization. NASAA has concluded a public comment period on a
model rule that would mak{a} it a separate violation of law to use a designation or certification
to mislead investors.”™® Missouri’s Securities Division, and DIFP, should file and enforce
similar rules.’

3. Develop a List of “Best Practices” for Missouri Firms and Representatives

The October 1, 2007, issue of BDWeek highlighted eighi “best practices™ for broker-
dealers and investment advisers who deal with the senior market, whioh wcere presented in a
white paper by the National Society of Compliance Profcssmnals These best practices
include, among others, the following:

+ Training. A firm should mandate training for its registercd reps and advisers to
make them aware of age issues, including how one’s age affects the ability to
hear, understand, scc and retain information that is exchanged in the normal
course of the brokerage/advisory relationship.

* Bigger print. Use bigger print in matcrials destined for seniors, and use typeface
and colors that malce it casy to rcad.

* New accounts information and npdating. Firms should considcer specialized
procedures in obtaining the information for new accounts with senior investors
and for updating these accounts, such as having morc than one person from the
firm attending mectings, documcnting all decisions, reviewing and updating
investment objectives, etc.

. Principal/supervisory responsibilities. Linc supcrvisors should be involved in
the opening of new accounts for seniors or once a customer reaches retirement
age. Supervisors should regularly interview representatives/advisers about senior
accounts and should have special procedures for high-risk products such as
annuities.

'° See hpsiwww.see.statesma.usisel/selidx him for a2 more complete discussion of the regulations.

% See footnote 13, FINRA Regulatory Notice 07-43, Senior Investors, September, 2007,

2L BDWeek, NSCP white paper provides siummary of compliance issues regarding seniors, October 1, 2007,
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* Designee for senior issues. Designate a person or committee to follow senior
issues, much lIike an anti-money laundering designee, and to monitor concerns
raised by AARP, Alzheimer’s Association and other groups representing seniors.

Every opportunity should be taken 1o encourage firms and representatives to avail themselves of
these and other best practices. This is especially important in the supervision of the marketing
and sales of equity-indexed and variable annuities. The Missouri Securities Division should
develop and distribute a list of “best practices™ for Missouri firms and representatives.

4. Increase Oversight and Tools for the Missouri Securities Division to Protect
investors - :

Defining variable annuities as securities would aiso rein in and provide increased and
needed regulation of senior investment seminars as a sales method. The Securities Division has
launched important enforcement investigations that have resulted in meaningful enforcement
actions concerning inappropriate variable annuities sales, despite being limited in the types of
investigations it can bring. In 2006 and 2007, Division actions involving variable annuities
resulted in approximately $500,000 in restitution to Missouri
investors and over $300,000 in civil penalties and paymentsto | In 2006 and 2007, Division -
the State. Currently, variable annuities are not specifically actions involving variable
defined in Missouri law as sceurities, so the Division may only | annuities resulted in
protect investors in instancos where these products are offered | approximately $500,000 in

or sold by agents also licensed to sell traditional sccurities. If restitution to Missouri
variable annuitics were defined as sceuriies, the Sccurities investors and over $300,000
Division would be able to better protect investors by regulating | in civil penaltics and

and taking action, when appropriate, against any salesperson, payments to the state.

including insurance producers, in the arcas of unethical
business conduct. Applied to the actual practices covered by this report, if variable annuities
were defined as seourities, more of the seminar presenters would have fallen under the Division’s
direct jurisdiction, and the Division would have had its full regulatory authority over an
additional 28% of the seminar presenters examined.
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CONCLUSION

Persons in or nearing retirement typically need and want good, sound financial advice.
An investor’s best interests are threatened or harmed, however, when “free lunch” seminars are
noi what they purport to be, are presented by individuals using questionable designations and
with less than stellar regulatory records, and when they are nothing more than sales seminars
pushing a very complicated and complex produci upon an unsuspectling yot trusting investor,
Although educational investment seminars that include a {ree Junch are not inherently dofective
or necessarily an inappropriate business practice, the Securities Division’s year-long
investigation into Missouri’s “free lunch” investment seminar community indicates that many of
these events fall into the category of harmful sales practices. As the sales of variable and equity-
indexed annuities continue to be prevalent, the use of “free funch” sales seminars to market these
annuities to seniors will likely climb as well. In the end, seniors should approach free investment
advice with caution and always know that it is okay to ask questions and spend time when
making such important decisions, If an investment plan or seminar seents suspect, the Securities
Division highly recommends that investors contact them with tips, questions or concerns.

The Securities Division will continue fo monitor the persons presenting these scnior sales
seminars, the professional designations utilized, the marketing materials used, the claims made at
the seminars, and the recommendations offered to individuals during later private consultations.

. The Securities Division should also be on continued alert for securities viclations, primarily in
the areas of unsuitability and offering investment advice without the proper registration. Finally,
the Division should aggressively seek ways to continue to inform both the investing public and
the firms and representatives that seli to them of the importance of marketing and selling
products in an cthical and suitable manner. A combined effort by the Division, its regulatory
peers, and the industry would offer the best defense against the increasing potential for senior
financial abuse, and providc an opportunity for facilitating awarencss and education to allow
seniors to protect their own financial interests and hard-earned savings.
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GLOSSARY OF TERMS

401(k) plan — A tax-deferred savings plan that al]ows an employer to malch employce deposits
info 1he account up to 100%

-Annuity — A confract sold by a life insurance company guaranteeing a future payment to the
investor, usually starting at retirement, With a fixed annuity, the payments are in regular
installments. With a variable annuity, the payments depend on the value of the underlying
investments. :

Asset allocation - Strategy for selecting various investment vehicles in order to spread risk
among stocks, bonds and cash equivalents,

Bond — A certificate representing a loan of money to a corpgrafion or government for a specific
period in exchange for a promise to repay bondholders the amount borrowed plus interest.

Broker-deaier Agént—A representative who handles tranisactions related to investors” orders to
buy and sell securities. They are licensed and registered by the state and usually earn
commissions.

Churning — Excessive trading of a client’s account which increases the broker’s commissions,
hut usually leaves the client worse off or no better off than before.

Disclosable event — Kvents that are required to be reported under securities industry rules which
generally include disciplinary actions, civil judgments and arbitration decisions, certain criminal
convictions, customer complaints, employment terminations and other reportable information.

Diversification — A sfrategy for reducing risk by spreading investment money among a number
of investment types and industries.

Equity-indexed annuities — A complex financial instrinent in which the issuer, usually an
insurance company, guaranices a stated interest rate and some protection from loss of principal,
and provides an opportunity to carn additional interest based .on the performance of a securities
market index.

Financial Indusiry Regulatory Authority (FINRA) ~ Formerly NASD, the securities
industry’s largest self-regulatory national organization and the parent corporation of NASD
Regulation and the NASDAQ Stock Market.

Individual Retirement Account (IRA) — Savings plans allowed by the IRS to promote
retirement savings that provide tax advantages and increase the effect of compound interest.

Investment Adviser Representative — Provides advice on investments and securities, beyond
the completion of transactions (like a broker), but might not be licensed to perform broker duties.
Investment advisers must register with the Securities Division and FINRA. Professional
designation: Registered Investment Adviser, RTA
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Liquidity — The ease with which an investment can be converted into cash without a loss to
principal.

Modern portfelio theory — A sophisticated investment decision approach in which investors
focus on selecting portfolios based on their overall risk-reward characteristics instead of merely
compiling portfolios from sceuritics that each individually have attractive risk-reward
characieristics.

Muinal fund — A company that invests the pooled money of its shareholders in various types of
investments.

National Association of Insurance Commissioners (NAIC) — An organization of insurance
regulators from the 50 states, the District of Columbia and U.S. territories.

National Secicty of Compliance Professionals — A nonprofit, membership organization
dedicated to serving and supporting compliance officials in the security industry,

NAVA - An alliance of leading companies involved in the annuity and variable products
industry,

North American Securities Adminisirators Asseciation (NASAA) — An organization of
securities administrators charged with enforcing securities laws and protecting investors from
fraudulent investments.

Reverse mortgage — An arrangement in which a homeowner borrows against the equity in
his/her home. '

Securities and Exchange Commission (SEC) — An independent federal agency that governs the
securities industry and enforces securities laws.

Senior Investor Protection Unit (SIPU) — A special unit of the Missouri Securities Division’s
Enforcement Section that includes attorneys, investigators, auditors and education specialists
charged with protecting Missouri seniors from investment frand.

Spend-down — Depleting private or family finances to the point where an individual is
.sufficiently poor to meet the eligibility criteria for Medicaid.

Stoek — An investment that represents shares of ownership in a company.
Variable Annnity — A complex investment product, often described as mutal fund wrapped in

an insurance policy. Under a variable annuity contract, an insurance company agrees to make
periodic payments to you, beginning either immediately or at some future date.

22



1ssOURIENVESTOR | Senior
’ %%DT&GHGQ GERTE

128 | Unit

SECRETARY OF STATY ROBUN CARNAHAN

Investor Protection Hotline: 800—721'—7996
www.MissouriSafeSavings.com



A1 80T 38

AUnog SN0 18

Aunog sspeus 18

1AINOSSI|A JO 81e)S ul
SUOIJB20] JeulwaS




Nol : No. 2 No. 3  No.4
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A A
CSA CSA
512 criminad actions none _ 2 complainis 1 bankruptioy
: ' 1 regulatory
action

1 termination .

St. Louis | —|Springheld - [Jeff City Springficld

mailers ~ |maiters ~  [newspapers; jmallers
o ' mutlers

A "paying off your mortgage and
contributing to un IRA/O1k {3

jcomplimentary copy of
"Missed Fortune 101"; tearn
advanced strategies barely
known to maost people
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401}/ 1RA contri- retiring .
butors. so0n
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Ne.5 No. 6 No. 7 No. 8 No. 9
8t. Louls Independence  [Jeff City Overland Park, K8 Springfictd
deficient RA RER,RA Life,V |RA,CPA Life RR,Life, VA
pending RA A
Life
CSA CSA CAA
1 infernal review none 1 regulatory action nong 2 bankrupicies
1 NASRI investiga.

1 terminalion
T.abadie Independence |Holt's Summit Warrensburg Springfield
mailers; nowspaper; mailers mailers mailers mailers

imternet

" low to Never Outlive Your
Retirement Income': a

I'RIE Financial
Guide; Give-

Thousands of fevestors
and retirees have

Guaranteed returns
paying over 10% with

liliminate market risk &
avotd the downside of

"Financial Crisis” is Overduc;  |aways achicved their personal — [no risk of loss the stock market; Tree
Severe Market Declines {-15% tinancial goals due to his booklet: How lo

ol more} happen abowt every 2 informative presentations Potentially Reduce or
years; 'The One Seminar your and superior and Lliminate the Fax on
current advisor DOES NOT! dependable counsel; a Social Security Income
Want you to aitend, local firm with National

ELIMINATE TAXIS on your [Recognition

Social Security; Eliminate

Envestment Fees; Eliminate

market LOSSES; Make your

MONEY absolutcly "SAFE"

Retired or ready to seniors Retirees senhiors seniors

retire

EIAs ElAs Dimensional Funds; ElAs; fixed FiAg; LTC ins,

modern portfolio theory

annuities, IL.TC ins.
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No. 18 No. 11 No, 12 No. 14
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|Life Life,VA RRLife Life,VA Life
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Bureau; Mitkion
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Indl, Assn, of Regis.
Finan, Consultants
none I ins. regulatery  [nonc t complaind none
action
& complainis
2 internal reviews
2 NASD
investigas,
18t. Charles St. Louis St. Louis  |St. Louis Canidenton
mailers malicrs; fuax maiiérs mailers mailers
_|"Avoid Cosily Mistakes that I1SPECIAL BONUSH JEarmn 13% Expert on retiree and senior
Cause Seniors to 1.0se Their {-learn how you can Guarantocd - issues; Nothing wili be sold;
Financial Independencel”; |earn a guarantesd Limited Time; will INO cost or obligation; we
keep your assets protected  [12.75% for the - [2007 or 2008 be the |guaraniee it will be time well
and your retirement secure; |next 12 months; year that Wall spent; you will get information
$49,95 tax preparation-- HUNDREDS of - Street gets vou haven'i seen at other
Scnivur Special people have “corrected”? Learn {workshops; SAVE literally
Jattended our how to ;vnid losses, jthousands on IRA taxa_tion;
workshops in the increase your reduce or eliminate tax on
past 12 months!; income, and Social Securify benefits; a
"More Money, expericnce peace of [simple change that will save
t.ess Taxes" mind! your family thousands of
dollars
seniors setiors seniors over 55 55 or older
ElAs ElAs ElAs BEAs ElAs
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No. 15

No. 16

Ne. 17 No. 18
Kansas City Shawnee, K8 Springfield Overland Park, K8
Life Life RR.RA,LHE, VA RA,Life, VA
RFC, CEP CFP, CSA RFC, RDR; well-known
: financial author
1 internal review none 1 civil aetion 1 baniruptey
1 termination
Kansag City Columbia Springfield Kansas City
mailers mailors matlers mailers

In 2007 millions of American
relirees risk becoming {inancial
vigtims of world events; what's
here today may be gone.
tormorrow; Arm yourscll against
the RS and needless taxes;
Social Security and the gifi-horse;
many more eye-opening
strategies; no aftempts to sell
specific preducts; No Brokers
Please; $49 1040 preparation;
free State tax preparation

Protection from
Medicaid seizure
of assets; learn
how to invest in the)
Stock Markel in
these uncertain
times without risk;
"vrobate proo
your estate

Well known financial
educator in Missourt;
no cost or obligation,
no pressure; nothing
offered for saloe

Historically low interest rates,
unusual market volatility,
economic globslization, and the
lerrorism threat, there is no doubi
these are uncettain times; Farn
high returns en your money and
climinale annusl taxes on
earnings; Avoid being forced to
sell your assefs and surrender
your money to Medicaid; No
sales presentation...Guaranteed!

retirees and those within 5 years

seniors, retirces

seniors w/over

55 and older with

of retiremnent $HO0K in IRAs or investment port-
investable assets folios of $100K or
e
IiAs YlAs LlAs
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Life Life Life,vA Life
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Certificd specializes in elder plasning and
Planners senior services

none NG none none
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mailers mailers mailers matlers

Guaranteed returns{Nothing will be sold and Avoid Medicald trap; avoid the

paying over 10% Jthere is NO cost to attend; IRA Tax Bomb that allows the

with no risk -of toss{reduce or eliminale taxes IRS 1o wipe out up-1o 70% of
on social secwrity; your retirement accounts value,
generate guaranteed life get market returns without
income you can never market risks; advantages and
outfive; come hear 18 disadvantages of Banks; learn
years of knowledge and the 3 things your broker doesn't
expetience; important new wanl you to know about variable
strategics and laws that annuities; NO attempts to sefl
concern only seniors and specific products; You Cannot
relirees alford W miss this workshop!

seniors Iretirees only senjors 160 and over

EIALTC ins. ElAs "{EIAs ElAs; fixed

fixed annuities

annuities; 1.TC ins.

Page 5




Na. 23 No. 24 No. 25
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ElAs; reverse mortgages; other ElAs ElAs
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I bankruptey
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never run out of money during yourpay for long-term care insurance taxes, [RA taxation
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INFORMATION -- How to stop  jUse a government backed program to increase your
probate, unwanted relatives, and  |access {ax-free cash and increase interest earnings; no
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for yotirself and your family this  |risk! Tow ta leave your IRA TAX-
year. FREE to your heirs!
retirees tretirees and thosce about 1o retire fscniors fniear or already
retired

ElAs RIAs; raverse mortgages; other reverse mortgages {iliAs

Page 7



Registrations:

RR = Regisiered 1A == Investmoent Life =Life V .= :

] . . g Yariable .
Representative Adviser Representative lnsurance L _

. : Annuilies :
*Credentials":
CFP = Certified CSA = Certified Senior RDS = Retirement '
Financiat Planner Advisor Distribution Specialist |

CRPC = Chartered
Retirement Manning
Counselor

CEP : - Cerlified Estale RFC - Registered
Planner Iinancial Consultant

CAA=Certificd Ahnuity
Advisor
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Join us for a gomplimeniary educational dinner avent that

wilt help show you strategies to not outlive your retirement

assets. Millions of baby boomers and seniors are greatly

congernod with-the potential 1o oltlive their money. Come and

learn how to have guaranteed income for life.

At this event you will learn:

¢ ‘How To Have Guaranteed lhcome For Lsfe From Your 401k, IRA &
Retlrement Asgets®

» How To Protect Vour Retirement Assets In Any Mnrkei Condltion

+ How To Never Dutiive Your Money

* How To Make Smart Decisions With Your 401k Rollaver

« How New IRA Laws Can Affect You And Your Famlily

* How To Receive FREE Help With Company 401k Rollover Forme

Come and leamn new strategies 10 help protect your retiremant

assets and incorne for your future lifesiyle, Our sducational events
fill up fast so make your reservation today!

Call (800) 417-1267 for your reservat;on 24/7

‘dan0 670937

1634 Countey Club Plaza
e 8t Char!es, Mo :

= Monday, May- lith BO0pm
* Wadresday, May 16th 5:00pm-
+ Thirsday, May 17th 6:00pm
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U.S. Treasury Secretary:
Paulson believes a "Financial Crisis" is Overdue®

_ _ Gl & Cor AMES
"A serious crisis that would be a blow te the 1.8, Economy™*

_FREE DINNER SEMINAR

_ T "
. Nam,xusrmm Tuesday; May 23 3&99‘“
14 Couttey Clvb Place - OR i o Wednesday, May 30 =300 pw
Ergnaven 3.
_ St. Chardes, MD 63303 O'Fm_gfl:mv §3356. Thursday, May 315 = 3:00 pin
‘Thursday, May 179 6:00 pm - A

Join us o Jearn how to: - 7 ~8 0 0 ~4f 7 42 67

«Avoid LOSSES daring all Merket Declimes.

» Overcome the Fears of "Outliving” your retirement assets.
' Considerably reduce your taxes 0t Social Secutity and dividend income.
» Cover nursing home expenses ‘without paying hefty premiums.
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& $006 DRAE Mntdings,

Retirement Strategies and Asset Protection Dinner
You gre: wrdza!!y invited t0.uttend the premier retlrsinent irvestment strategies workshop-in
Springfield, which: ineludes a complimentary fhies-ngurse dinawr,.
Exelusively for dhose with aver ST00,000 in IRAs 6 investable asvels.

“Theantit abaut mtirensent planing... avoid costly mistakedsetisees 0f.c1: makc with their TRA's, Annumcs‘ €Dy, Mutual Funds, Stocks, Bonda,
'Ruﬁ Estate and other retiteruznt jnvesiments.

“Drating this Dismor wewill discass sltrnatives that may help you preserve: your-capital, decrense yout Tisk HEPOSIR, and Teduge your tax

burden. You'll lsave with uwfﬁi mformghcn, such as how e pnrentmily
heitioe the 3 keys 10 tax-efficient i investing to thop your tixes 40 fo 66%, haserd ¢ LTEG rates,

gl taves on up o $250,000-of your TRA withdrawali wistg tex cradit steategies,

Bliminaie capill gains txes and Svigts taxes using g stmtagie&

..Receive long-tem cate bepefits withoul-losing your hard-sanad assets,

«.Avoid paying income taxes on“your Social Secarity income.

. Avoid theS “Landmines” of Bstate Planning, '
.35 a-Conversion Reth IRA appropriate for you to avoid. Tncome taxes o any futuie gains?

-.Lower your fees and increase your potentisl retarns t}uongh Tndexing Alternaives.

Jncrease your retirement income and reduce your risks using a Nobel Laweaic's roscarch,
..,Reaﬁce.\imame,.taxes by allowing your TRA heanficiary 1o Stetch distribrions over 50 ysam:uaing an'TRA Legaoy Trust:

Speaker: 1, CFPR, C8A.
Is a Prory Univessity grodusle and s & woll Lnown Sinancial educator in Massmm :He.is 2 CERTIFIED

FINANCIAL PLANNER™ Frectifioner and CERTIFIRD SENJOR ADVISOR. is the branch.
manager and registored represontative offering seourities through , the {argeat independerit.
broker/dealer in thie country.

We have enclosed four {4} complimentary tickats fm‘ vou and fhvee {3) guests,
1f you have previoosly attended; please give your tickets to friends.

Thore is 00 assurance that thegy teehaignes.are suitable for all tavestars orwill yield positive avteomes; White. purchases of veriain seruritfies,
which fvolve risk and costs, yuay be requited o effect some-of these strutegies, leave your-cheekbek a¢ home; there Is absolutely no
pressure, 110 cost of obligation, and rothing wilt be offered for sale nt fhis workshop. Satisfaction 19 guaranteet,

Seating is Hinited;. therefore, pro-rogisization iy Tequired. Guarantee your taservations roday by calling 800 -81!1-2!)72 and giving the code
beliow. Reservations are open 24 heurs a day!

DINNER oR DINNER
Thursday ' Tuesday
June 15, 2006 June 2G, 2006
6:00 pa 6:00 pint

Metmpoiztan Gmil
2931 Fast Battlefield Street

o Springfield, MUy
Your QSV}» Code # FBack warkshop indindes a complimantary three course dinney, Coll {(808) 810-2(72,
st and give the code to gucrantee your reservations!

Springfield, MO 65804

BRAOGH







y Ywamm&ﬁ;aﬂywibadtoazﬁsrﬁa FR‘EE W@R&ﬁﬂ@?

- ﬁmmﬁawwvwmmaﬁmdﬁomssmm
_TtmmmFederdTaxmmmmywmmM e of dolfars outof your
mmmm ‘%’hegwemn*mmﬁ o hfgywafwurﬁhﬁy %uﬁmstﬁrﬁaxﬁ_

| | | mHmhwaM . csage Bea, MO B5085
__ Tuasday,Apf 13 Zéih Wedne iay, May 2nid or Taasday‘ Wiay 8that ‘18 30 Nvi

b Amfﬂ ?HE MEDHCAID TRAP How 1o heiu proiec{ your assets frorm C&tas‘tmp!*gc fiiness‘and Nurmrg Hcmes without.
purchasing Nursihg Home Insirantce.

» L EARN: Facts aboot what is exempt frony Nursing Home Alachment..

B TANES: Howto I,x:»wer or eliminate taxes an Sosial Security, Inerest income, Capital Gaing and Faxes upon deai.:h :

B JIRA, AT Avoid the IRA Tax Bomb that allows the IRS to wige ot up to. 70% of your Retiremant Accounts value in Taxes,

& JHOW TO: Set market retums withetd market risks,
¥ PROBATE: Trust, Lawsuits and Legal Issues.
CEOWALL STREET: Myths and Faots, _
%M&KS& Advarkages ang Disaduantages.
- B VARIABLE ANNLITTY OWNERS: s your aizﬁwty charging yun outragecm fees? Learn e 3 things your broker doesnt

" want you to kg, .
: 'm%ﬁﬁm&mmpzspmﬁdby spwammeﬁamﬁﬂmnﬁrm
- Gome hearfacls, nctwory . . shategies design _mmmmﬁmﬁmm%mmmmwm
pmmmm%zsmmstambgaﬁm ' '-aguararﬁeertwu&bemmm

You must RSP, in advance of Workshop evert date, Seating Is limited.
Gummmmenmbym (B0O) 441-7078 today
: P@m&!%@s&dpﬂmﬁﬂ!b



¥ RSRT,
.F Pe e Lu i h S POSTACE BAID
SAN ANTONID TX
PERMIT NO 2728 s

3930 Hsghway 54

Osage Beach, MO 65065 SRS . d
Taesday Wedi!t'esda;r// ’I‘aesday \ .
April 24 May2 { May8 RTRE ] M1 IR 81X N1 RO |
10:30 am  10:30 am - 10:30am [/ - |
Registration begins at 16:58am ...~

(800) 441-7078!
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2007 Advisets Marketing 769108

Wednesdsy ) Thursday - Wodnezday - Thutsday
QatotierI7, 2007 Outober 18, 2007 Oetaher I, 2007 Oautbise 18, 2007
10440 2y L #:10 prs t0:10 3 4310 pay

tom Ton. Hampton Inn .
00 Kansas Avemue  Chinton, A0 64735 P90 Rassgs Averst = Clinton, MO (4733
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1f You Are Looking For Ways fo
Potentially Increase Income, Reduee
Taxes, Build Wealth and Protect Your
Family's Fature Financial Security...

Hetrtaou, AL, 72601

28

EI.I{ill-fl.i‘ﬂ“l_!lﬂlt‘lll“l"illu!\l.[!l;"l_i&!ull?l!!li“n]il

Diant

“You are pars:mtﬁty nw:ted 16 Join oo and Oiher guest ToF & PREE diiner. and infonhatinRa) Werksiop. T have ™
desipned this workshop sxclusively for vetirees, liks you, who sre sudous about taking aciien ta seoure their
Tinandial futures — and Hisix fumily’s well bang. Twill be covering issues und topios of parficular importanoe to yon
a5 you fhee the urique financial challenges aitead.

Topics 1o be diseussed will he how:
v Yoo can resdlve stook market ke retarns without sy riak!

You will mever run out of mensy during your telirement!

You van significantly reduce your income taxes!

You can increase your monthly income (if needed)! '

Pass your ratirement accounte o to your okildren or grandebiidren without loging 2o mnch as 0% in taxeat

‘Fo develop o wniqus compréhengive financial glan absoimely freel

'o-spa

How to stop probate, unwamm relaﬁvas.'an& athars t‘n:m raiding yodr escaflt

" There will be NOTHING suld at this workshop, guaranteedi However, due io the papnlarity of this workshoy, the
nvaiinble seating is quickly cominitted and réservatons are required. it married, plase bring your spouss, aod feol
froa to bring = coupls of offier refirees whom youthink rnay also benefit from this progeam. Please oal, Toll-Free,
1-666-232-4135 NOW for roservations,

Workshiop Schedule
DINNER LOCATION
Tuesday AF Coliege af the Qrurks
Jnby 17, 2007 100 Cipportumity Avenus
530PM ,anrtmmcmm .
- DINNER LOCATION
Thuredey AT Golden Corral :

Juty 16% 2007 20220 East Prisnrose Strest
W5 30 M Springfield, MO 65804

This may be the best t[u ng yOu ¢a s%mif and your wgamﬂxﬁnﬂ/ ear. T ook l‘om'ard to meeting you at ths

SEEGINAT

Einoerely,

# L

PS: ['had il attendanve st oty last workshop. Cull NOW to hold your seats snd enjoy 2 free dinnar for your fime,



Wﬁrksmp Canfirmaﬁﬂn
-Wednesday September 26, 2007
‘%mmy River
6:15 P.M.

Paymg G ff ami Cmmbutmg ’m

" IRAAVIK s 3 RUGE MISTAKE! |

Thank you for registering for the upcoming workshop at Stoney River in.
Chesterfield, MO, The werkshop will start promptly at 6:15 p.an. and Jast
to approximately 8:45 pam.  Complimentary dinney and dessert will be
served so please-let us koow if yen are unable to atiend. '

At ihis workshap you will learn the following:
¢ Wantan exira Million? Pul your squity to-work.
Could paying off your mortgage be one of your biggest mistakes cver?
Should you meke cxira principal payments on your morigage?
How can take mongy out of my IRA with Jittle of no taxes?.
How can 1 transfer my 401K, or IRA to my children with no tax burden to them?
How can Tinerease my retirement income by 50% without raising my taxes?
How can I receive the most out of iy retizement plan?

How can 1 avoid lesing up fo 50% of my reticement plan (401K and IRASs)
distribution to taxes and penalties?

How can 1 receive tax-free incowe in murem._!,m?
Why the interest only loan gould -be your friend---not foe,

&_ﬁ__c'!.l“‘

e »

Pirections From the East- Take Highway 40-to exit #1 93 Turn Left onto Clarkson Rd.
Then Make an Immcediate Right onto Chesterfigld Cente; East,

From the Wesgt- Take Highway 40 to exit #19B. Makean hnmedmte nghi onite
Chesterfield Céntér Bast. -

‘We will be calling the day before:the event to verify attendance. Please note that no ope will
be seated after 6:20 p.m. Please-artive earty, This event is an informational meeting and
nothing will be sold ot this event.
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Doar R
Reaching retirement is no smal achievement

In this coprent titbulent coonomic climate, many: ars Wortied sbout their cursent investments and
héve rany onanswered questioos, We hovpe that this sxeiusive dinner evext will inspire you to find
answary and take rotivn. Fven if yo custantly have 4 Finuncis) Advisor, you may learn somcthing
that conld potentislly enhance your refirement; This program wnil be presentad by

and | + Binangial Advisors with” _ " and seal 0 nspire trosy.
thirctrpt: their knnwisdge, experlence and 4 genuine old fashioned spproboh. Join us and find tw
whether onr Prodess cad hdp you as you siyiva 10!

Make sure your sioncy doesn't retire when you do
Maiutain yonr fncome and your standard of Hving
Penteet your assels from taxes and probate

Cap e Tielp you? ‘Do you want our Hily?

W CF & o=

How we take the clientffinancial advisor relationship to 2 new levek:

“ Relaimmhip—-fmt we wanl to build & connegiion with vou h.'tsed i your needsand a
caramon. goal o he suoeessfil

¥ Besonpéis—we.offef you o new perspective, create choices, and gustemize solutlons

specific’lo your protilems —all of your planping sceds under nne vonf
* Relevande-—yuir cusiomized plan will he simple and relevant 1o youe experence

ind expectations
a 'Regpw{wwe warn it by beiny, objective, anil Tard working—oue service reficors the »aluss

of those we serve :
*  Rewarite—vd 2an help you ger shoriferm goals a5 you strive to reach loag tenm ahjgstlves.
¢ Hesponsibiier—our role 48 advisor I7 to promows cunsiyiund, rasponsible figancial
behavior, pesonal financiel henlth, ond clisnifadvisdr acoopntability

Pluasebe o guest and enjoy 2 condplementary meat! Bring a fiend, relatdve, co-worker o neighbor,
Seating is extromsly Tanjicd. Guarintee your reservation today by calling ($06) 975-3543 and giving
the REVE code belopwl

DINNER ~ DINNER DINNER

- Tuesday Oon Tharsday OR Toesday
Septentber 26, 20006 Seprember 28, 2006 Qctober 3, 2006
4:30 pm 430 R 6:30 pm
RESTAURANT -

My, Yen's

Aga sper:ml '

thaek-you for
attending, door

prizis will be
given away
aftwr diuner,

4117 Soutl: Natienal
Springfield, MO

5338

e T

Your RSVP Cade 4]
Sprinpeficid, MO 65504

B¢ rid relatedk o o wffillnred with * 5 tespesilis R tha mailing of shds manalal

Zix mezpemable Tor s enties,




Getting ready to
G USPORA ﬁ:éﬁ?ﬁ%@ﬁ

 Tlimse aea marg sendrigs snlne for you™

19,24@ 3pm |

SHRIER &ﬁﬁf?iﬁ: | BLISVILE

Special educatianal event for people ages 50-80
“tiow To Maver Outlive Your Retirement ncome”

AT THIS EVENT YOU WALL LEARM:

w75 Have Guaranzeed Income EorLife From Yourdowk, iRA And Pensuap Plan*
rHow To Protect Your Setirement Assets in AmyMarket Condition.
"+ Fow To Make Smart Declsions'With Yaur 407k And Pensian Plan Rollover
+How Hew IRA Laves Can &) ecﬂ'au ‘And Yousy Famuy
- How Ty Receive FREE HelpWith Company 407k Rofidver Fotms

RESERVAT@N REQUIRED CaliToday 800-305-8114

A CoeEY bebirdr chpae, oy i ard s ah binbhels sy 2R conuamt vabies The b IFtmedoy Sh
riﬁémmapﬂerﬂmﬁ‘hﬂﬁa;:m&mu%%%dﬂ‘mﬂﬁ&@r‘mﬂiﬂhﬂﬁlmmrmmﬂ -ghsped oy ¢
Lomaeny, s Kaaings. kaid, LS .

Sideniiize w0 # Torrgrer S1. Potosshon, (F303 2820800, 3281018093




Our fast-paced, FREE educatmzml program is

designed to give seniors the knowledge they
need to know on HOW TO:

~+ Understand new tax laws that affect seniors.
¢ Shop for bank CD & savings rates.
s Avoid the expense, publicity & timeliness of probate
¢ Review Rx drug costs.

* FREE Bgokleg How to -+ How to eliminate market risk & avoad the downside of

Pﬁteﬂt!auy Reduﬁe E}i" thﬂ $t{}{;k market
Eliminate the Tax on _ g e
Social Security Income * Review your long-term care alternatives.

« Dinner Provided

+« Door Prizes

* Better manage your investments and fixed income,
» Beware of the good, the bad & the ugly of annuities,

ALL ABSOLUTELY FREE! " SEATING IS LIMITED.

~ . CAR, President of with Missouri
offices n Springhield and Bl Dorado Springs, is one of the arex’s bestknown
financial educators, A specialist mretirement and estate planning, has been
the keynote speaker at Financial and Aging Gracefully educational conferences in
the Missouri-Kansas area to retirees and those preparing to retlre. . Is a
devoted family man. He and His wife of 38 years enjoy their six children,
thelr spouses, and fifteen grandehildren,

For several years has answeéred a wide range of financial questions for
a growing following on his weekly radio show, © " on KESM
105.5 FM and 1580 AM. He has appeared seVerai times on the radm show,
"Insurance Beat,” to field questions pertaining to retirement plaoning on Hot Talk
Radio 1510 AM in Kansas City. conducts classes for his professional peers by
invitation throughout the nation on *Planning (Common Sense) Basics and Safe
Investing in Volatile Markets.”

-offers a wide variety of financial publications including
their own 75 page, easy-to-read “Tax, Retirement, and Estate Planning Guide.”

DOMN'Y WMiISS THE OPPORTUNITY TO SEE THIS CARDID SPEAKER
EDUCATE SENIORS ON TODAY'S MOST CURRENT FINARMCIAL ISSUES
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42920 i erandeed CT Smitad T, { Begiwand, €O
13% Guaranteed - Limited Time  § 20000

Iflnnlind] éi._[{siil.f.;_ntu b Il:.iiIueﬁéi}iumnﬁchil_

. | “Gains that never experience a. lass will Outwpcriorm
s R  avolatile stock market.”

Ovey the past 25 years, the staok matket hias-dveraged 13.00% atrionlly according to the Wall
 Btveet Joumal’. However, the average investor hay captured only 3.51-6.80%.. The markethas
ald- time high, will 2007 or perhaps 200% be the year that Wall Ruest gots “corrected™?

iy for the noxt driviturn? .

it avoid lO&‘ies, increase your Mcemc, and experience peace of mind!

nally invited to join. us for an. miéﬂéhﬂng, informative, frée dlnnor aned _ )
We -Have dwgned this seminay exclusively *for poopls  like yoi, e
e uniques t llw ﬁna.nmd Ghailangeq you fhcc‘ Kﬂgwfs.dgc is pmver -

o How tl:r make yclur money ias‘t as long P y{m l{ve a:;a‘ never i aw.
How to incresse your _spen_d_gfﬁaig néome - and feep your surrent lifesiile:
How to take advaniage of magket gaing - while avoiding fosses.

FAL BONLIS - vou Wil see how fo- carn a guavagpteed 13%- Q\mr the next 12
Bhe iy o Inited time offen :

oting Your Profits” will behresented by, . owier of

. fius 18 years-of expericice and uamprchcsm: knowledps of
etitemont dssues, Dueto its populatity; available scating is. qph.kl}[ commirted and
reservitiviis are requited. Yon muust be 5% oy alder o aitend and if miried, both
husband aud wife should attend. Seatingfe hitedd, Please arrive 10 minutes smly, Only
confirmed reservalions will be admwitted,
CALL NOW, 1-800-769-1486 toll-fre, 24-hovrs for reservations.

g t%p -Eocation:

Dartolio’ ~5914 5, Lindbergh - 81, Louis, MO - 63123
BINNER : DBINNER TINNER:
Wednesday Tuésday Tuesday
nber 26, 2007 Oatober 2, 2007 Qetober 9, 2007
05 pm 535 mn 5:03 ;i

.1« Gurtanied firscyeor mbe; X » Dalhor Inp. 4 ceorutd i the Wil Steset Jpomal; August 29, 2004



“Saven Ways Relireas ead Seniors Crack Their Hast Eggs
ol spaakar,’ 's a Certiied Senior Mdviser ® sad & member of the National Fthics Bureau. He & an expurton
stirez and senier issues. Nothing will be suld st #is educstions! workshop and presentasioo—thers Is NI cost ar
Bligation, We guseastin itedll be s well spent Yau wilf pet infermation you haven't #een gi sther worksheps.
04 may raserve up tn 4 gtiests. Ml retirees and seniors welcoms! (Mustbe 55 ar older tatiand)

1. Save literally thoasands on your IRA taxation—Egs/ly
¢, Beduge or elimina%® fv on your Secisl Sscurity benefits
3. Stop the uenscessary J098s from C0's and Mutual Funds

4, Sepsrs ynor gssafs and getan excellent reture without mam% risk.

5. Asimple change that will save your famify thossands of dollars
B. Dissign = strategy to generate inctime yo 630 nEver autﬁm
7, Profect your assets from satsstraphic iliness and rursing bomes
Absolutely nothing wili be sold!
Ll now to place your reservations: 1-800-297-7716
[Seniors 55 & Oider—You May Reserve Up to 4 Guests)

g

Thursday,
September 13

2:45 P.M.
OR
Tuesday,
September 18
2:45 P.M.
The Trailhousg
Restaurant
6125 Cid Roui B

Camidenton, MO 8502
Hosted by
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Dearl
Joir us ﬁ@‘ a ﬁ?e dinner and event o find out whot yorscan da now to
‘Protect Your Assets and Sceure the Retirement You Have Earned.
You are cordially invited to attand a free dixndr presentation.
Ttz evend is°by fvitntion oily for vou wad up to {3) adull guests.
“No-products Wit be sold-and your dinges and progrem zre absolusly FREE.
These ovents £l very quickly 50 resesva yous seats today!

RSVP Todnp...Call Toll Free 1-800-346-1291 (24 ﬁm)'

“Aupid casﬂy Misiakes That Cause Seniors
To Lase Their Finangial !ndepmdﬁnce!”

¥t’s About Yeur Retirement... ‘

e are sos another brokerage firm presenting the o e

mancal fuawd-af e day Come Jeiirn ho'¥i to keey poiar ™40~ & "

axsels profecied and your refivemenrnt secure.

- Eetus show youwhow ta:

= Inprease your initore without taking additiona! visk.

{ > Legally svold payiog insome taxes on your Socis] Seenlty incoms, -

3 Eqrn Kigher returns and eliminate zunual taxes 'on the-earnings —
NO:10500

B > Take advaninge of e maket ghins, yet avoid all market losses!
> Croate 1 guaranieed, uxadvantaged Ieonse Yol O your spovse csrmot outlive.

> Protect your-family from the neediess cost and long- Aeluys of probate,

}-Maxmm qul&&mthﬁw Mahm:,ges in lh&te:c lagy:

:iﬁ%mm“d . 475 Blussions Drive
e Covir, MO S ¢ Charles, MO G301

X k % | k k%
‘Tuszday, Octebar 23 at 2:30 pm “Fhursday, Octaber 251t 5:08 PM
Tunsday, Ostobior 30 at 230 pm Thursday, November1 at 5:00 ¥4

iﬂem mm 15 minutes herm your seminax stm time

: T viss mm‘mr of tbc Nafxcmal

b Burcan and is devoted to offbring slxmg;atf'mwxi advu:a and asslefing Missour] sesidents age

55 unid ofder It protecting thekr gsvets anil ensuring thefr noney Sasts, You don’t wautt fo miss
thig sxclistve- pr:sam‘ahon!

. pleasa note thur seating is
fimited and presentations are always full,
* Resarve now by calling
1-800-386.1282 {24 hre.}

Gy



Spea Invitation

You are cordially invited us our Grest to attond an educationsl
cvent that inchides 2 Complimentary Lunek, Kindly choose the dateand
fime that bost fits your scheduloand grarantee your reservation foday:

LUNCH LUNCH LINCH
Tuesday, or Thnmdai or Tuesday,
July 24t July 26th July st
32:08 p.m. 12180 pom. 12:00 p.m.

LOCATION
Carrabba's Kalisn Grill
19900 Valley View Phwy
in&ependen:e, MO 64(}55

F eaturt:d Speaker

Tople: Smars Ideas™ Whet Myths and
Miscenceptions Cloud the Issues
T will show you:
+ Why the stock market rollercomster miy not be ag anjoysble:
sitle for wveryoms

»  How to potentially maximize the efficiency of your assets
that you will Jeave as your estate

*  Why saving moncy on taxes today may result in payimg mmore iater

= How:to potentially save more £t your rétisement without
affesting your lifestyls

This is wn educaiional event, ne produciz will b sald,

¥ Kindly call in rexerye your seat
2@ 1-888-892-3790
Bring 2 Friend!
mmwmm:mngwmmmuwmr-m mmm mspnwcm
Bl o '

wwnmm pﬁm
mwkwﬁﬁmﬂiemﬁm ;?Iao it s ey, i d#p

TR

i s . Esap v the
&bk, Loortaln o *audfor exiele dbralcid
fes anckd f produits o aavecky
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. Lo - A Potimesicr
L/ﬁw.a-( ‘ﬁm&m&ﬁ}m.;%&aﬁ : ;;:{[;'u”b;‘;‘;’

“:ﬁltllll; |ﬂuHfidamuhi:“!iﬂ mmf{ih_liuliui]iﬁfgiﬂ EF

bl Blaebbeee bt bl Wi il

i Vs atthis Sroviad Evont

Yo arg cordiallyjinvited foatend this

Y SEMTATIN Thiseventishyinvitationonly. We'veanclosed
fyur{d) wmp!lufemury fichuts Mor o amﬂ yeurndult Juests. Cullipdayio REVP a1{800) 2464215, and ghve o

REVPrade lv:ich]- ov tiiage hannalosed refly fard, Seating s imited and we aceetpucring tver 30 guesis sachiday,

50 pliase iwsEEve prompily,

Dort Mléq Qe of the Pt i"“manaa! Presertations m Missour

_a;?zfmpie Proven Strategies to Maximize
Your S@vmgs & Retirement Dollars

Wha fe the B souy {0 0Bt 0t Yevingy wid gaulsd yonr Dunily Do itley'$ ducertain tes? Wit changes
in tax laws, rising prices, inflation, vnesrininty In the Middls Bast and the stock markst mller coaster, it's mosn:

raportent tmr gy o 5(:' U Gt -3 vou v starked IRurinest ddvisions for Sl Wik yoar funily.

“Thits ix v Financipl procanintion whick wilf diseuss Séve isnss.aosd mor:
ES Bu::t:;g aperfoliy around e Nobel Prize Wissing Mofers Porfolle Theory -
7 Prowild stahlo, Hetime incomie:for the sest of your tife’
2 Whan probiate I8 deacssary and whep s right,
» Builfing 2 neei-sgy AT YOU WoH'L cutkive,
- Toehtially redvog of etimbanis txes on cur Social Sepuricyincome

_ 198l Lprase afterua frvowe st voue sedemisnt vlan disteiimions
> 4011 sndi pension plan soliover s, ticks anid taps

Meet dad leavs fiom a recognized Jefferson City area kmancial
expert the right options foryou.

anit peven Biatigios. N apeestiie produare il e maptioned egm.;;l(i,

DINNER DINNEE . DINNER

1747 South Summit Dreive
‘Holts Sumundt, MO

Flotst note that prasentations aro extEmel .

popds a0 oty Sl Soating fs nied, andregercacions witr. (SO0} 246-4215
be bandled on a[*first come, fiewn served™ basin. To gearantes |Y_qm« RIVP Codu #J
seating, pick up thephane and chal (800} 246-4235 and give the T

RSYP ende, or epmplete and mail the reply card. Thank you! ‘
[

sion Fiind Advisors (DFAD: Thi. knswer 1o }onom tavesting wilk- remﬂ:kah{e rume

Taesday. “OR Tuesday aK Thussdiy
August 21,2007 August 28, 2007 - August 50, 2007
6:3G po 450 pm 630 pm

b well: haowatfmmualﬂdu.dwrhi Riﬁﬂmu Cm', MU Thuyssnds of frvesto i retineey
v acttieved theje poysonal fnnnalal foRls duetohié infrmitivp prassntations and’ m;pm{zmnﬂ dependable counsel.
Jed ws undd eyt aastect, dinser nod feeve yidenstanding How (o maximize your telisenien ﬁull)m il

s



Your PRESENTER

R W]

YOUR FOUNDATION T'OR A SECURE RETIREMENT™

. is committed 1o affrding seniat cltizens with an enjoyable and secure
revirement. Our entire foundarion Is based on providing the best possible service for our dients,
because ulimarely our dient’s groweh and success iz what determines ours. Our team of financial,
legal, and tax professionals are dedicated o providing oustanding persotializad geevice 1o each and
every dlient. Bach sepresentative draws upon a broad base of knowledge and experience in their area

of expertise 2nd is commitred w helping you achieve all of your retirement goals.

This is.4n educational seminar with nd atempts to self sperifie praducts and thare is no costor

ohiltgurion. We guaraniee that it Wil 5 e well spert. No Brokers Please

Seeudities offered through 1 Member NASD & SIPC.
o a5 nar affilineed widk

Al A b ity ot
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12665 Bl Bend Hivd,, Kitkwood, MO 63122
(Localed on Big Ben®t Bouleyard, 2/10ths of & sile West of 1270)
Thursday, May 31st or Wedinesday, Jure 6th

615 PM
L“mmtry Club Dress Code: No Dendm, Piea_se

Calt 1»~38Mt¥5—2’237 far resemtmns

- What ig.the: i}es{ way 813 pa)' mr mﬁrtgagcﬁ Are you; pIannmg fﬁrwr
“regdremen i Uide Sawis? Thesp: quesunns Bnt gy Koot vdﬁ iz

. » How.tan | accumuiae, soepss and transfer oty money, e‘tu’rfrw? o

enswared.at ¢.Fres Dinner Préseratioii. “Yhils is an-advanced ﬂuanexal-
sonpinr designafl o answer eritical questions suchas:

Srmuld i makﬁ oxira prmmpal pa;rmﬁnts an Wy mmgv_ags? '
= H’mtaﬂ sx!m mﬁ&on?l’ut y{sur equigy s work for T yon.

* Hm.v can 1 a!mtd i@szng upn 45% nf*my remmeni pian mstributiﬂns.
44 e anl jrensliies?

* Why th “frterest only”oan cuuld 1s your (iiend-not foe.
- 'tiw 0 gy R, iinkeﬁ . the market, exjeying 15 upside

....... ]

07, 4‘!88

Mo -Agents- or Bereraai’leaJc;
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PRE-SORTER

i Joinusfora Eegrmet ﬂiﬁ!‘k&!’ Presentation §
Calf 1-600-449-2237 for resarvations, |

1 PIRST CLASS MALL
S L1.5. POSTAGE
Chestarfictd, M 63017 PAIG
OTR
N
- s i,
g
- T
“;zzt,,
v
Aioribb b o AUT{):MS mgrr G331
13
. ‘y:_l". ,
i, "l

l.ll‘u,li-{,;.lit.Hasu;mi'e.i&_ifé;}h;gld;u&lu’h’ﬂuid

“C&nﬁrmed” Resewatmns Requited
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STEAKHOUSE®

15412 Manchester Rpad .
Ellisvilte, MO 83011 _
SATURDAY, April 28, 2007
10:36 AR
TUESDBAY, May 15, 2007
300 PM
WEDHESDAY, May 16, 2007
300 PM
THUBERAY, ?ﬂﬁyj 17, 2587
a:80 PM

Sponisored by

« ELIMINATE TAXES on your 30CIAL SECURITY

. « Eliminate investment FEES

« ELIMINATE market LOSSES

+ Make your MONEY ahsolutely “SAFE”

« REDUCE your TAXES '

* INCREASE your spentiable INCOME.

» Gat MARKET finked returns WITHOUT MARKET RISK
= Significantly INCREASE thevalue of your IRA

» NEVER RUN OUT OF MONEY

If you are over 50 or retired,
you cannof afford
to miss these seminars.

This is an educational workshop, There i3 no olsligation and
nothmq to huy if man;tia:i. We eneourage baih of you o allend,




y

" Chokhere |
loglalml

‘S et Wty

CELLISVILLE

BRI e Getrmore coupons aiing. & s imb:

Download a higher resolution version of this coupon (Requires Adobe Reader).

BAINT LOUIS, MO 83139

@HOT Caupons, LG




AR VIR BORLY LA LR AT NOATMNERY ST ICIRC (ONETY, i nage-aad

toin us to learn how to:
« Qvercome the fears of GLITLIVIMG vetr retirement assefs

~ {Ise new WS tax ks 1o help yeu and your family ieduce your taxes
» Avoid stock market decfines & protert your assels
« iz the tax PAIY on Social Serurity benefits & inrease spendzbie iacome

RESERVATIONS REQUIRED
CALLTODAY STEAKHOUSE
1-800-805-8114 ELLISVILLE
May 15,16, 17 @ 3pm

R e ot e e il 0 R

ll.
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Special In‘nta!xon* Join us for Lzmciz ar Dmner.

Yoir hosi . S REC, CBR, of : @ leading Agoncy for: Semior Ratiromua Plaming
n Mimm, cnsainllzr invites you to-arend 2 Complitentary | lbmner workshop
on progecting and greserving rgEnthent asses.

Protect Yourself & the Famnly S Inheritance
from Medicaid Seizure of Assets

xntaday’s ‘scomesitks ervirdiiment both fhe Fodord st Staie Taws a5 canging at-such 2 vapid pace, fisd-outabout,
Lhe: oureent clenges gigned Febmary §th 2006 by Prosident Bush. How will thess: ctianges ffect you? How you
o poteal you end yoiy family, The gwexment Wil ot nuﬁﬁ? o o lmw these chanpes wii] atfogt pop.
You MUST fnd owt Jor yoursddly - - _

Topies to Be mcrme&

v Aynid e Medieid Trap: How o protect. ymar nssn%s from catastrophic Hiness and Nursi'ng :
Homes withaut purelasheg expensive. nmmg heme Insneance,

= TRAAOIICS: Hyod belleve diat your bmﬁ?«ﬁuﬁe& wifl inberit 100%. of yout retiremutit =
yoirr ratstalien - Laurn how i keap this from hapend nim you = Now regulations can.
dramatically mdbease thy Hhhl!%ﬂi' Togscy you lan‘s'e behind t¢ your-family.

* Yaves: Tanrn how to Iowerar eﬂmmma Texes on Sncia! Security, Interest Tncome, Capital
Gaim, wnd how $o payzero Bstate Taxes: .

o VWall 5. Stocks and Muta] Fonds - Thred of losing: mnm:.'? Logn. hnw to-Invvest in the B
Stock Markes in these uncertaln, fivtos without rigk, Seufors nre dotng this in record mmabers.  Jg

+ Prabate: Bvery year, probate -custs-ifgxaillw miflens of dollars, yeb it is socasy to aveld.
Lévout experis shus you how 1o ensily “probaté frosl” your extats. -

“We've:entlassd tickats for you and yous guiest, 1€ mouxied beth husbaud nd wif should gttend. Nothing:
will ba uold at this workshop; we txpec 4 fll euse, 8 plass RIVP o fall :hc encloped qurd. Seafing
B !mibed. No: agem:: tr-Brokors please.

To anwm g!mae make your rescrvation by eﬁl!ing totiay or: complete and send fi the
enclosed veply vard: You're sure 0 wuree with previous attendees tha siid “this'is the best 2nd most
exsiting workskop T've.ever. atisnded.

Wednesday Thugsday
October 17, 2007 Oacbar 18 20@7

Hm tary Admissio _

_._-nfgiiﬂ‘_.em
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You are m‘dgaﬂ}' mwted m atterzd a }'R.EE in |
entertaining seminar with 4 c@mplzmenimy izght dessm
follotwing this mnew-m:mztc yrese%tatzom Nothing m!l be sold,

- TAXE& Hnwta mﬂm Gr L
only being invested 30% of the fime, . ¢liminate taxes on Socdal Security,

o MONEY: How to get access 1o  Capiral Gains, and Imthmmt
Dimensional Fund Advisotsnooad  Income - - I
mutual fands o HEALTH: Pxroaded Woessesnow |-

* INCOME: How to increase the. average §55K a year, so lmmm howto .~ [

- ificomé yoti eam and ot ron ot - eliminate Jong-term care prsazmi:ﬁs

» TEARN: How'm bem: mmke: -

e SEOURF(YV: Howtotake through asset-backed long-tem care. EIE

advantage of market gains, - & LEARN: How 1o hedge your B
wl‘mlc avoiding market i&sse& | © accounts mmp itveise &m&s

TAT BC)NUS — learn haw can eamn a

gwamntéed 12.75 % fof the next 1 2 months.

Come and find out for ymarsclf why HUNDREDS ef g@uple

have attended our workshops in the past 12 m&mt&ﬁl

“More Money, Less Taxes” will be presented by
» President of | and
. President of

Do not miss this apportunity!
To secure seating, call our t@ll—free 24-hour reservation fine

i—%@ﬁ 243-0999, Ext. 52

SSERY: LOCATION:

Thursday, January 26, 2006 Marriott St. Louis West

7:00 p.m, 660 Maryville Centre Drive Al
Creve Coeur, MO 63141 ,=Hdl
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FINANCIAL STRATEGIES FOR TURBULENT TIMES

In 2007 millions of Ametican rerirees risk becoming financial victims of world events:
Tlie war in Iraq. Political unrest. The rollercoaster of oil prices. The stock market right-
rope and the changing balance of power in the US, to name a few. What's here today may
be gone wmorrow. The good news s, with the New Year upon us, now is the best rime
for you to take acrion and take control to “buller-proof” your finances.

JOIN US FOR DIRNER AND GET A “NEW YEAR FINANCIAL PHYSICAL”

You and-up-to 3 adult guests are cordially invited w0 Join us foran enteraining and

informacive dinner seminat. Learn how to guarante you don't cudive yaor moncy,

keep the TRS out of your pockess, protect your spouse and keave 2 legacy. You'll gain
priceless knowledge and strategies you can implenient immediately such as:

TOPICS OF INSIGHT

The “head-on” impact.of the Global economy
Learn how to E{Pmtm yaurself and your heirs by neueralizing che
cataclysmic effects of world events on your finances
Arm yoursélf agubnst the IRS and neediess taxes
Discover how to utilize dedmtwns, exclusions and exemptions v avmd
and eliminate taxes on capival gains, intercst income and your estase
Talee Control of your IRA's and 4011
Avoid putting your IRA or 401k in “tax ptison”. The best way to pass-on
yout TRA or 401K and how to éliminate any management fees
conpletely
Live longes than yout money and protact your spouse
See how proper pasiioning of your essets in-« wa-deferred shield can
- yigkd mare years of income and protece your indepndonce for life
Social Sccurity and the Gift-hosse :
Hirer chey ghve ug Our maency then ey whe it away, How fo stap aying i

r wxes on Social Steuriny benefits ?
i . And many tuote eyé-apening strategics (o give you the financial
] protection you necd in the New Year. .. 2ud beyond! !
1 Plus, every artendee will be entitled 1o onr “New Year Fz’mm;‘a[ Physical”
s g it Al TR . ) R e e e T T AR i,\
i wi
':ﬂj Jmh us at x’;
i Tur HERkroRD HOUSE i
jra 5001 Town Center D, » Leawood, KS 66211 i
;si inper Dinner Dinger
'f Wednesday, Janwary 38 OR Thusday, Janvary 4% OR Tuesday January 9th §f |
e BilE pans 35 pm 3 laprn 5
\}...Mm. B R e e e g T = SR TR T TR el W-»-Fvﬁ'/
: Please RSVP soon. Seating is szzrezi |
L. Please f:ﬁll 1-800 699 3879 to reserve seats t{)dayf L
.i'.#l oy o e et rere— 8 00 T PR 5 T Ly femgmpm o e B ki S . 1108 B o, e ekt Bk B« e e LT TR Ak e 1 1_-\— i 7‘;5}
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'Ci:mssdh g the h:stnffcaliy o znteres{ rates Lipustal market
volaiity, econoric globalization, and the ten...sm threat, thers
is no doubt these are unoadtain mes. It is more crucial than
ever for you' o undéerstand the new laws and pmgrams ‘that can
affect your retirement objectives. Come hear facts, not theory.
Dot miss s opporiunity to find.cul abo strafegies designed
to wark.

The “Secure Retirement and Wealth Protection” workshop is
preseﬁtad' hy ' ZEOC and Founder of . -

., & Rtglstered“ Tnvestment. Advisor. ~ has
worked with renreé individuals for over 13, yuars and is & well known
financial Author who has helped ﬁlfmsands betrer understand ﬂmr

investmentand tax-saving optiotis.

You are cordially invirsd to aMend & FREE “Becure Retirement and
Wealth Protection™ warkshen and dinner, This informations] end
‘setanaiming svent i by myviiation only aid sxetudively foc ladividenls
nge 55 snd older with investuvent portfolios of $1010,600 or more,

. Ducdng this dinger, wewill rovead § proven technigues to help you
preserve your capital, decrense you? risk expesurs, and reduce your tax

_ burden.Na, this is noé aanther sales presentation by voor lozad bookss
or insurance agent about investing in the mutusf fund of the dav. You'l
leave with concrete and usefal information you tan act upos
iﬁmedismly- inclueding:

¥ Increase your incovie witheut teling 2dditions] vsks

» Barn high retwmns on your monsy and elfininate anmral fates o the

enrmings... o more 1099°%!

» Whgt voumust Tegally datn: avisid paymgi’axm or e Soctal
Becurity bensfiss -

» Creste & gnaranteed, tas-sdvantaged mcome stream you sod yeur
speiise cat pever outlive

» Ayaid being forved fa sell pour assefs and srrender yopr monsy to
Medicnid

- » Basy ways topatrect your family from the needkm cust wad Song

e8! of Probate
= Fina out how fhe pew ze{n TRA tax laws £an gasin

and estate values

your hicome

We've esiclosed o diwner pass g6os for Yo acd thyee 25) adolt
guest= -Vour dinper and program sre absolutely FR . Mé ssles
press  fon...Gunranteed! Pionse select the workshop that best G
wour s¢himdule.

-&ITEND GNE OF THESE FREE EDUCATIONAL: WORKSHOPS!

DINNER DINNER DRRER
“Tocaday Toakkduy . Wedncadai
Sepember?, 2004 DR Sepiruber?1, 2004 DR Sepromber 39, 2004
3:00 pon 400 1oy 3:00 pm

" LOCATION
V' The Brstof Seafnod Geill
b 5460 West 115t Stres
Leawond, K 46209

Seating is limired, Call £(BO6} 403:2356
t0 Reserve Your Seat Today!
This workshop §s lintired 2 individuats agé 55 snd nlder orly with
mvestable assets of at Yeast $106,008. Stock brokers, mswrapce ageais,
and finarcial Plafmess wie ot permitted 1a agiend,



Dear

You are cordially invited to attend a FREE GQ QEME_LMEAL This avent is by
invitation only. We expect the seats te fill up quickly. Please RSVP to (800) 769-1513
to guarantee your seat,

“Asset Protection For Seniors”

. (For Retirees Only)

-
¢ You will learn bow 1o earn returns, with guarantees sgaingt market rigk.
+ The new TRA/MOLX tax and distribution rules! _

+ How to stop losing your IRA/401K to market fluctuations!

+How to protect your assets withow Long Term Care Insurance,

* How to reduce or eliminate taxes.on your social security.

o How 1o generate gugranteed lifs incorme that vou can hever outlive,

*%Spousaﬁ,-_ﬂifged to
Attend!!

Choose Dinner From:

-0 -
YINGEAVEN"
COUNTRY CLUB
WingHaven -Bristol
Country Club _ Seafood Grill
7777 WingHaven Blvd. 2314 Technology Drive
O’Fallon, MO 63368 {0 Falion, MO, 63368
Dinner Dinner
Wednesday, September 19th Thursday, September 20th
at 4:30 pm at 4:30 pxy
Presented by e
CEO and Founder of | - {est. 1989)

(Come hear 18 years of knowledge and experience.) |

Learn important new strategies and laws that concern only seniors and retirees.
Nothing will be sold and there is NQ cost to attend.

We guarantee it will be time woll spent accompanied with a {ree gourmet meai,




THE NaTIONAL ETHICS BUREAU™

Momber Status: APPROVED
Member Thioughs L7 January 2008

Presed The Ethics Chaok&ysfem““ for 2007

& Crimiaat Backyround Gheck
e prading o canfiemied fefony comddions 9t consumar
fruskrélated misderneancat conidetioni..

-8 Gt Background Ghieak
T Mo pamh\g or corflemest sonaimar irusl-rlatad viokyions
resdting i any judsinehis, fines, oy nwards,

& Profossional Licenge Ghagk:
wekiniering one of s tecopnized stalaor. i‘adalal
velated tioensos fnuffor insursnce of fnsndidl ganvioce,

W Bapartment of ngurands:
B pzndmg ot sanfirmed eomm:m&tmmed ~intgfions
ausyBing in any stvarse dacisions. nfeRoment actans, or

MY PROFESSIONAL PROFILE

The National Ethics Bureau"-' {NEB) Resanrch and Background Repammait s Gortinmed that
“vhas met the quailﬁealmm Tor mambierehip i1 thi: Natigrial Eihies Direau™,

JEFFERLON GITY, 05 BELY

‘has-succassfutly p4386d our Ethios Cheok System™, which Includes 8
seven year hag:i;ground chetk fof eriilnal, Shil.and business violations at detailas below:

Si’ Na:lanal Association of Securitias Deaters
Mo pendirey of confimisd cursumst refirolzlad vicltions
tamlting in any anfarcamet adlons; dsolpinaly mmp verds
 custorneny, diggeigement or restiuilion mm_ oT foantary fings.

e pencmg oy eonfirnad. wmrnnri‘mmalmd vinldtiona
esuiibyg inany adverss decieong, mﬂcrcamem netlens, of
Hgcighinaty sanellons,

R Biate Dojiaftinars of Corporation;

Gommicrce and Socurithes
40 ganding Sronnfrmsd consumer: treishralafed uioisim
sy RlveEnse ordars, wifercenmant: :.nhmz,
HIEEIPARary smIsee,
4 Ottt Fadersl, State and Prvate Agancias
Wilization of ther aensias. arolassionsl daﬂmalbm.

s Y 5L memhmh:p ergenleatidng, and elher lesoicas fo«r furthng
isiplinsty ssnctions. iniesligation . Degdet;

PROFILE DETAILS

OVERVIEW

EDURATION

BEBOTIATIONS-

REFERENTES

TEACTALAER: The sk i Pt Dl oot of tida 6 aammwwwwaﬂmwmmrm'mumm»;a memmnmﬁmummﬂnk
quEiaiang St menhar s, yaaves, lﬁ& pemmmmﬁ: HEMrAR oy of tha el iteRRy O e rrenbers, Abuays niabs: Rl heisions o o sz ol ows g (et
Tod ot Catds eng sty public disslosvis Fehuding vorslafinty, woiled ahualiueg, 1ooohnt 07 LTEohas SEBUI0S A0 COmpiancs telatd. ualmm -8 ottt e e Lapatmont of indurdids
el i biathomal Anotiton of Secuiiter g (NASE), Gontscmnation farthase will ol rwda‘sw inggpnezies wan b flued o Hricschark ogrnirginanas, T Hations) Bl Bues ¥ o4
maepsnden paneaion and i ant affiated with aviystote or fadesa) mvernoient asemgy,




FREE LUNCH & DINNER WORKSHOPS
" Reveals AU The Details, 'Fips and Secrets you probably don’t
kunow about the New Deficit Rediiction Act of 2005, Medicaid
Eligibility, Vcix:ran’s Benc:ms anﬂ How to Legally Protect Your
5}

Receite numngﬁ lwma "bmehtﬁ f*’mm the govemmcnt without §

-10‘#Mg rour fife savmg

Use. ybm‘ Vemr&m Admmlstmtmn benetits to pay for home §

‘health care ot asst isted living (15 you sérved during wartzme)!

Avoid the most mpmsw&mlstake pegple make tying to pay

for longsterny care!
Use a goverament backed prograin 10 p'ly for long-tenn care

insurance without touching one penny of your incomc,.

savings ot investment dollars!

Use your TRA to pay for long-term care without dismherxtxng
your children and grandchildren!

Use a government backed program to access tax-free cash |

and increase spendable income - without touching your assets,

How you may dramatically increase your interest earnings }

while safeguarding your invesiments from rigk!
+ How m leave your IRA TAX“PREE to yeut heirs!
Plu

Hosted by:




Rememgm Needs Warksﬁwp
{Ffm se complele the top section of this form, NOW.}
{These forms will be collected at the end of the workshop.}

Date: . "Workshop Location: _

Name(s): L

Marital Status ()Mameci ()Widowed {)Dwnmed {)Smgle

Address:__ e i

City/ Zip: e ;-}?%‘-’honﬁ:- L | ]
 Your ' Good  Spouse’s Good
o B’iﬁﬁlj@&t@:l o Health?  Birth .ﬁatfi:’:__._ .. DHealth?

(I/W:z} need w fﬁflrﬂ more about! o Check Séraregy #s)
O # How members efitn 3.75% o amoney market through

A

Vg e e

[ #2 Medicare Part D

O #3 Long Term Care alternatives {Get your money back -igfvaé dg pot use it}

[1 #4 Tax frec money through Reverse Morigages | |

0 #5 Multi-Generational IRA- {Secuires fumily legacy for your children & grandchildren)
O #6 How to reduce or eliminate income taxes on your social security benefits

T3 #7 How to-earn higher interest rates than ot CD's, & stop paying yearly on the earnings
[ #8 llow toshare in markel puins with #0 market losses |
T3 #9 Variable Annuity Rescue Program

[ #10 How the IRS tax-free exchanges on existing dnnuliws and cash value life:
o m*mranw gan beneﬁt you

O |

o Tuesday o Mﬂmmg Afternoon  Evening
0 Wednesday | | o

i Thursday | Atyour home QR At the office

i1 Friday

{1 FREE ¥ hour with atterney




F You are carcimﬂ:y mmtedf to attend a Comrslimnmm Tinner! ‘}
!

Retirement Needs W@rkshon

This FREE educational workshop, may hald ihe. key 1o e cureffee retitement years you
- have always wanted. Avoid costly mistakes that cause seniots to lose their financial

independence!
This powesful, Interactive workshop 15 designed to damonqztata how you ¢an reach your
retirerent goals, and to educate you on how to apply stratepies that will give you

PEACE OF MIND! _

Topics To B¢ Discussed Include;

Take advantage of market pains WITHOUT taking market losses]

Benefif from Long Term Cave protection and get your money back,

Reverse Mortgages- How to convert hame equity into TaxFree Income.

Earn higher retarns & eliminate annual éaxes on the earnings- NO 10997s!

Maximize your IRA with the newest changes in the tax [aw.

Reduee or eliminate income taxés oh your secial sécirity benufiis,

Learn secrels that Wall Street will never 164 you,

How the IRS tax-free exchanges can benefit you.

Please call 1-888-512~5265 to make a reservation for you and up to 3 gucsts.
Please join us fora complimentary dinner. We look forward to sesing you there.

R o I o SIS s Ia e Y o

¢ Tuesday, July 11th, 2006
6:00PM

s Thursday, July 13th, 2006
5:00PM

I want to proteet their principal, but still have the apportumty to obtain szgmfwam growth, ‘?,smem who #
consult with often find that they maximize the growih of their money and minimize the
taxes that they pay. This will ensure that they do not uutiwe their retivement funds, and obtain better
protection for their financial future.

SEATING IS LIMITED! To make your reservation call
1-888-512-5265 TODAY!




Yo retire, and receive the most upsto-date facts sbout several. mstiy Imstaf«:es vk e

*}
N : - Come join e and learn what bundreds
g ' of-your ueighbors have ah‘eady tearned
about decreasing taxes, increasing,
mcume and protootmg their Esiaiﬂs'

?m Me fow o Free Dinner

:| }l !":I dl_Ilm"ilsmmi!at.f Felxl.l.iiuzulu tn[:.xil's.uﬂ .I"Il'ti

Dear

j

o’ abways fot you know? Did you -
W th ms.t a fraclion of your l14rd~eamed

sawngs" Aet mw‘ Thaw i8 someﬂnng mu san do_ abow; 11

please call today o confitm your seats for-our i

Sﬁggg,‘i sgr, or those about

$ haye iflready mude gnd
weyen't even awars they-didl T will shere ‘with you-conGeriis facing you and yont esmle r:ven OIS YOU May not

have known.existed! You'ibget the Tafest tips for maximizmg retirement income aud mrmmmng Federal taxos.

Rémembor: The goverament WILL Nf}'l‘ notify you vt your ezhgxbihty for major tax savings of new FRA
.legislatmn 1hat coutd denefityou! You wust findout for yoursclfi

Mmmg li!‘m war!:afmp TICHRS YOu wan'l h:-we the change ¢o learn nwre about cie

» -lncomeﬁptions Taereasing your. s;mndai:ﬁa fncome

s Medicaid: : - Avolding Medicaid traps

v Wiall Street - Myths and Fears: abem Wall Stréit:

¢ Chs : - Increasing your CF3 money- D

o Probule Understamimg p'ehaze and trusts, andi.ﬂw pmtee;zon they Hiixy of
. “miay ot Uiy, YOUr estile

»  Savingson Taxes Lowering and/or ohiniinating faxes on Soeial Secirily, intérest

income,- capxwl gaths, and more!

Workshop Schedule
DINNER e DINNER LOCATION
Thorsday. OR - Thursda iy Hotel DeVille
February 15%, 2007 Tebettary 22, 2007 31 West Miller Street
4:00 PM 4:00 pM

Jefferson City, MO:65101

- NOTHING will be sold at this seminarand &méal will be provided’ foilﬁwmg the workshap at no cost to you, Hurry!

Seating i3 limited, so ‘plense don't wait until it’s too late to do something 1o protect yourself, your spouse and vour
estate. Call, TOLL-FREE, 1-866-656-3817 NOW and reserve your spots today!

Sincerely,

P.8. Dot forget to bring a friend! Orif you're married, please bring your spouse: Iff you hated what Wall Street dld
1o your partlofio, wait i you see what Medicdid could do to your Nest Eggl!

Agents, Brokers, and Lavyers ara not pevmitted to attesd



