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DESCRIPTION (NUMBER OF PAGES)

1-20-09 EMAIL FROM SHAWN MIHAL TO DICK FALCONE AND BOB
SANTONOCITO (1 PAGE)

1-20-09 SIGNED ACKNOWLEDGEMENT OF FALSE INFORMATION STATEMENT BY
DICK FALCONE (2 PAGES)

1-23-09 EMAIL FROM SHAWN MIHAL TO DICK FALCONE AND BOB
SANTONOCITO (2 PAGES)

CD CONTAINING THE FOLLOWING TWO .WAV FILE RECORDINGS: (1)
RECORDING OF GREGG HENDERSON IMPERSONATING DICK FALCONE ON
JANUARY 16, 2009 AND (2) RECORDING OF GREGG HENDERSON
IMPERSONATING DICK FALCONE ON JANUARY 26, 2009ASSORTED AVIVA •. I
MATERIALS (NO PAGES - ONE CD IN ENVELOPE) 'i¥"cDq,M'VI

~ ..ACt-~
1-30-09 EMAIL FROM SHAWN MIHAL SETIING FORTH 1-26-09 EMAIL TOfBILL 'I
GAYNOR (2 PAGES) ;;

2-6-09 EMAIL FROM SHAWN MIHAL WITH BUSINESS CARD (2 PAGES)

5-18-09 MEMORANDUM OF ALLISON KRUESSEL (2 PAGES)

7-6-09 LETTER AND 7-7-09 FACSIMILE FROM ALLISON KRUESSEL TO OIC (4
PAGES)

7-20-09 UPDATE MEMORANDUM OF ALLISON KRUESSEL (1 PAGE)

8-8-09 LETTER BYVIC OVERHOLTTO GREGG HENDERSON (6 PAGES)

8-17-09 EMAIL FROM ALLISON KRUESSEL TO VIC OVERHOLT WITH AVIVA
PAPERWORK (6 PAGES)

ASSORTED AVIVA RECORDS (10 PAGES)

9-8-09 LETTER FROM ALLISON KRUESSEL TO VIC OVERHOLT WITH FILE AND
OTHER DOCUMENTS (163 PAGES)

9-8-09 VIC OVERHOLT MEMORANDUM OF INTERVIEW WITH GREGG
HENDERSON (2 PAGES)

GREGG HENDERSON UNDATED STATEMENTTO OIC, APPARENTLY RECEIVED BY
VIC OVERHOLT ON 9-9-09 (4 PAGES)
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18.

19.

20.

21.

22.

23.

24.

25.

26.

GREGG HENDERSON UNDATED STATEMENTTO AVIVA, APPARENTLY RECEIVED
BY AVIVA ON 9-9-09 (3 PAGES)

9-14-09 VIC OVERHOLT MEMORANDUM OF INTERVIEW WITH DICK FALCONE (2
PAGES)

9-14-09 VIC OVERHOLT LEITER TO GREGG HENDERSON (4 PAGES)

GREGG HENDERSON RESPONSE TO 9-14-09 VIC OVERHOLT LEITER (4 PAGES)

10-16-09 LEITER FROM SHAWN MIHAL TO VIC OVERHOLT (3 PAGES)

10-23-09 LEITER FROM ALLISON KRUESSEL TO VIC OVERHOLT ENCLOSING 10
16-09 SHAWN MIHAL LEITER TO VIC OVERHOLT (4 PAGES)

11-2-09 EMAIL FROM ALLISON KRUESSEL TO VIC OVERHOLT WITH A RECORDING
(3 PAGES)

11-19-09 EMAIL FROM ALLISON KRUESSEL TO VIC OVERHOLT WITH A
STATEMENT OF CHRISTOPHER NICHOLAS ("NICK") VAN HORN (5 PAGES)

11-19-09 VIC OVERHOLT MEMORANDUM OF INTERVIEW WITH CHRISTOPHER
NICHOLAS ("NICK") VAN HORN (2 PAGES)

"INVESTIGATIVE FINDINGS" AUTHORED BY VIC OVERHOLT (5 PAGES)

DEMAND FOR HEARING BYGREGG HENDERSON
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EXHIBIT 1
GREGG HENDERSON MATTER NO 12-0067/1029495

1-20-09 EMAIL FROM SHAWN MIHAL TO DICK FALCONE AND BOB SANTO NOCITO (1 PAGE)
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From: Mihal, Shawn
Sent: Tuesday, January 20, 2009 6:15 PM
To: 'dlckfalcone@comcasl.nef
Cc: 'bsantonoolto@gaa.net'
SUbject: ACknowledgment of False Information
Attachments: falcone-nlck M6-09.wav; Acknowledgment of Falee Information.pdf

Dear Mr. Falcone:

Th& Great American Advisors, Inc, ("GM") Compliance Department has been informed that eome person
purporting to be you placed trades wlthln your brokerage account held through GM: In addftlon, UIs our
understating that you are requesting GM to reverse the trades that occurred in your accountas a result ofihls
unauthoriZed activity. A copy of the tslephone reoonding associated with these trades Is atteched to this email for'
review, Please carefully listen ic the telephone recording. I have alsc Included an AcknOWledgment of False
Information form WIth this email, Please carefully rJilvlew this form and, If appropriate, please complete the form
and retum it tc my attEintlOl\ at the address provided below, You may fax or email a OOPYto me as well; however,
GM will require the originally elgned document for our Illes,

Ifyou have any'!uesUons, please feel free to contact me,

Thanks,
Shawn M. Mihal
CblefComplialioo Offic.r
G.....tAm.rican Advisors,lnc.
MmnberFINR.Am1d SlPC
AnSBC R.4tllstcrccllnvestment Advisor
SZS Vln.Street, 7th Flnnr
Clacinnati,OH4SZ02
(800) 210-3354 Exton.loa 11531
Fa",lmll", (5IS) 412-514Z
Email: smlhaJ@guadvi.ors.COlll

1123/2009
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EXHIBIT 2
GREGG HENDERSON MATTER NO 12-0067/1029495

1-20-09 SIGNED ACKNOWLEDGEMENT OF FALSE INFORMATION STATEMENT BY DICK FALCONE (2
PAGES)
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GREAV1MERICAN.

ADVISORS, INC.

Great American Advisorsll>, Inc.
525 Vine Street, 1" Floor

Cincinnati. OH 45202 .
(800)216.3354

Acknowledgment of False Information ("Acknowledgem<:nt")

1,_..:Ri~Ch~ard~c..:P::hi~'=l:=U:.l·P~Fal::~c:::::on~e,--_..:., residing at 14209 119th Place N.l!:.

_.....;Kir:==:~k1::an~d~,_wa~::S:!;h::in=gton:::~::;98::.:0~3:::.4-;;,;1::.:1:;.::0:z4_-', hereby aoknowledge and contlnn that all of the folloWing arevue

and correct to the bast of my knowledge and belief:,
• Some parson purporting to be me provided verbal Instructions via telephone 10 GreatAmerican Advisors, Inc,

iGAA") 10 Uquldate my brokerage account, , (lnsertacoount number), on

January 16, 2009 . (Insert dme) ("Trade InstruO\lons·).

" I have been provided wIth a reoordlng ofthe telephone call received by GAA providing Trade lnslructloDS.

• I have listened to the recordIng provided by GM.

" Theperson(s) providlng the Trade Instructions to OM wasnot me.

" The pemon(e) prov1dlng the Trade Instructions 100M did 001have myauthorlly or consent to provide such Trade

Instructions,

• I do not lmowthe person(e) providIng Trade Instructions to OM.

• I request OM to cancel the Trade Inslructlons and restore the positions previously held In my account identllied

above.

I aolmoWiedge that 13M may Incur costs due to the cancellation and correctlon ofthe Trade Instructions. Ifthe

lnlormation provided wllhln this Acknowletlgmentls urllrue. OM reSeIVe1l the rtghtto apply the o~ncellati~n and

correotlon costs to my account idenUfied above.

January 20, 2009
Date

Januaxy 20, 2009
Date

Representative Signature

£fZ,QP~~
Client Signature

.~
l)
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EXHIBIT 3
GREGG HENDERSON MAnER NO 12-0067/1029495

1-23-09 EMAIL FROM SHAWN MIHAL TO DICK FALCONE AND BOB SANTO NOCITO (2 PAGES)
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Mihal, Sh'iiMi'.'.,

/=..
\ / Page J of2

·C'J. ~.

From: Mihal, Shawn
Sant: FridaY, January 23, 20094:26 PM
To: 'dickfalcone@comcast.net'
Cc: bsanlonoclto@gaa.net

Subject: RE: Acknowledgment of False Information

Importance: High

Dear Mr. Falcone:

Pursuant to the signed ACknowledgment of Faise Informetlon form you faxed to me on January 21, 2009, I
wanted to notify you that Great American Advisors, Ino. ('GAA') received 8000unt transfer paperworl< today from
Avlva (Amerioan Investors Ute Insurance Company, Inc.). The Avlva forms appear to have been signed by you
on January 15, 2009. I suspect that Ihe informatfonraported on these forms may have been used by the person
who contaoted GM to effect the liquidations In your GAl'. account. In light of this Information received by GM,
wlll you please provide Ihe following Information?

1. Please Informme if you wish to prooeed with Ihe instructions provided 1n the Avlva Request for Funds
tmnster paperwork. Thiswould require GAl'. to liqUidate your aooounl and send theprocaeds to AVlva,

2. Please provlde me with the name, contact informatfon, etc, of the Individual you worked With to complete
the Aviva Request for Funds transfer paperwork. .

If you have any questfons, please feel free to contaot me.

ThemlB•
Shewn M. Mihal
Chief COmpliance Officer
Great American Advisors, Inc.
MomoorFlNRA tludS!PC
An SEC RegfsleredltwelllmlltllAdvlllOT

525Vine Street, 7tb Floor
Cincinnati, Oli 45202
(800) 216·3354 Ext.""ion 11531
FaeshnU.: (513) 412-5142
Emllll: smlbal@g.advisors.com

~,_._,._. ~1.t"'.L._:,",_'. ' '_' .,.... (iW__.• , ,..'1_._~

From: dickfalcone@comc:ast.net [mallto:dlckfalcone@comoast.nel:J
. ~ntl Tuesday, January 20, 20097:52 PM
To: Mihal, Shawn
ee: bsantonoclto@gaa,net
SUbject: Re: Acknowledgment of Faise Information

Mr Bob Santonocito and Mr Shawn M. Mihal Chief Compliance Officeer.
I hereby advise you both that the voioe on y.our tape was not that of Richard P Faloone.

J have downloaded your "Aoknowledgement of False Information" and wlll forward f1 to your
offioe immediatly.
I wlll send you this signed copy by Fax at my time Wednesday approx 10 AM. I do not own a

\ \ Fax machine..J

1/23/2009
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-()
Richard P. Falcone

ps: If there is anything else you need please contaot me at your earllst oonvenience.

- Original Message -
From: "Shawn Mihal" <SMlhal@gaadvlsors.com>
To: diokfaloone@oomcast.net
Co: bsantorlOoito@gaa.net . .
Sent: Tuesday. January 20, 2009 3:15:14 PM (GMT-OaOO) Auto-Detected
SUbject: Acknowledgment of False Information

Dear Mr. Falcone:

The Great American Advlsore, Ino. ("GAA") Compliance Department has been Informed that some person
purporting to be you placed trades within your brokerage account held through GAA. Inaddttlon, It is our
understating that you are requesting GAAto reverseihe trades that occurred In your acoount as a result of this
unauthOrized aotlvlty. 'A copy of the telephone recording associated with these trades is attaohed to this email for
reView. Pleasa oarefully listen to the telephone recording. I have also Included an Acknowledgment of False
Information form with thl5 email. Please carefully review this rorm end, If appropriate, please completethe form
and return It to myaltentianatthe address provided below. You may lax or email a oopyto me as well: however,
GAA will require the originally signed dooument for our files.

(J Ifyou have any questions, please feel free to contact me.

Thanks.
Shawn IVI. II'IIh.l
ChiefOlmplinnce Officer
Great American Adviso..., Iuc,
:MllrnberFlNRA anti SlPC
All sIte Regimerod lnvetltl:nl!lnt Advioor
S25 Vine Street, 7"F1oor
Clllclnnat4 OR 45202
(800) 210.3354 E:dell8loul1S31
ll'a08imUe: (513) 412-5142
EmaU: smlh.l@gaodvisors,colll

"' "" """ _ This e-mail and any files transmitted wllh It may
.contain confidential information, be protected by applicable laws and copyrights, or constitute
non-public information. It Is imended to be conv~yed only to the designated recipient(s). If you
are not the Intended recipient you must not copy, distribute, or use this ~mall or the
Information contained in It for any purpose other than to notify us. If you have received this
message in error, please notify the sender Immediately, and delete this a-mali from your
~~m. .

u
1123/2009



EXHIBIT 4
GREGG HENDERSON MATTER NO 12-0067/1029495

CD CONTAINING THE FOLLOWING TWO .WAV FILE RECORDINGS: (1) RECORDING OF GREGG
HENDERSON IMPERSONATING DICK FALCONE ON JANUARY 16, 2009 AND (2) RECORDING OF GREGG

HENDERSON IMPERSONATING DICK FALCONE ON JANUARY 26, 200WSGR-'f.I>Q..~lllA-MA:r.r;R~Abli-fNQ
'f'1'\6€5-eNE-G9~ll\I.EbIl!ELO.P-E.)_



EXHIBIT 5
GREGG HENDERSON MAnER NO 12-0067/1029495

1-30-09 EMAIL FROM SHAWN MIHAL SEITING FORTH 1-26-09 EMAIL T~ILL GAYNOR (2 PAGES)
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,McDan'jel, Tom

r9 1.;
~.,

-~;r-~~~nT::

, ·''To:
oc:
SUbject:

HI Tom:

---""---Shawn MihaIlCIN01NN;6;1'IfAA6@AA6'@AFG"--..-.---·-
'C; Friday, January 3D, 20094:09 PM .'-. :

McOanlel, Tom
Gaynor, William
FW; Suspected Fraud

Per a discussion I had wllh Bill Gaynor, wav flies containing the conversations with Dick Falcone are attached, The
outgoing calls from meto Mr. Falcone on 1/26/09 are believed to be the actual client. The other Incoming catls on ,1/16/09
and 1/26/09 are believed to be-the pereon impersonating Mr. Falcone. If you have any questions, please feel free to
contect me.

Thanks,
Shawn M. Mibal
ChiefCompliance officer ,
GreatAmerlCllIl Advisots, Inc.
MemberFlNRAand Slpe
An SECIl,glst<redIllVt,enentAdVim
(BOO) 216-:3354 Extension 11531
Facsimile: (513) 412-5142

(' "~sm!bal@gaadyisors.com.::BLOCKED::mallto:smlhal@gaadvlsors.com>
.~ -

From: lVIihal, Shawn
sent: Monday, January 26, 2009 5:36 PM
1'0:, Gaynor, Bill
SUbject: suspected Fraud

Bill;,

Per our conversation, GAA has reason to believe thert an aooount held with Pershing through GM has been the subject of
attempted fraud, The account ( .. ) is registered to Richard (Dick) Falcone. On January 16, 2009,the GM
Trade Oesk reoeived a call from a; person reporting to be Mr. Falcone. This person requested liquidation of all of the
positions held In the aforementioned account. The person had all appropriate personal informatlon (name, account
number, last four SSN digits, etc.) to ;;,flect the trecles. As such, GAA followed the instructions. Trade confirmations were
issued by Pershing to Mr. Falcone'\> address of record. Upon receipt of the trade confirmations on January 20, 2009 Mr.

( 'Falcone and his GAA Registered :R,epresentative, Bob Sllotonoc'rto, contacted GAA to raport that they had not ent"red the
--'irade orders. GAA pulled thelelephone recording to verlfythllt the trades were placsd by the client wlthin the ,llpproprillte

account. Mr. Falcone was provided wIth an opportunity to review the recorded telephone cali. Subsequently, Mr. Falcone
reported that the person placing the trade orders was not him. GAA promptly .sent an Aoknowledgment of False

1
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IrJiclITnat)on form to Mr. Falcone art:.:) ~~ntonocltofor. review and execution (~·=l...ichetl)•. Upon receipt of the
completed Acknowledgment ofFalee information form, GAAcanceled the trade orders placed on January 16,2009 end
reetored the account as if the trades had not occurred.

...._._- .__......- .... --

On January 23, 2009, GAA received accounttransfer paperwork from Aviva (American Investors Life Insurance
Company, Inc.). The Aviva forms were signed by Mr. Falcone on January 15,2009. 1suspect thatthe irJIormation
reported on these forms may have been used by the person Who contacted GAA to effect the liquidations In Mr. Falcone's
8AA acoount. Based on the irJIormation .reported on the Acknowledgment of False Information form, I emalled Mr.
Falcone on January 28,2009 to confirm that he did not ""ant to prooeed with the transfer instructions. Mr. Falcone
responded to my email and corJIlrmed that he did not want to transfer his accountltunds.

On January 26,2009 at apProximately 10:15 a.m. EST, I contacted Mr. Falcone on his home telephone number and
dlscuesed the information we reoeived. Mr. Faloone reported that at the age of 70 he has some intermittent memory loss
(mild Alzheimer's). He stated that hemet with an Insurance sales person on January 15,2009, but he did not remember
signing transfer paperwork. He stated that he does not want to transfer his account fromGAA, He also stated that while
he may have signed someforms on January 15, 2009, he did not give anyonE> conaentto impersonatE> him and effect
trades in his account.

On January'26, 2009 atapproxlmateiy 11:20 a.m. EST, GAA:sTrade Desk received another call from someone reporting
to be Mr. Felcone. The oall was transferrec{ to me. The caller identified hlmaelfas DiCK Falcone and provided Mr.
Faicone's account number and that. he wanted to check oothe liquidation of a bond position in the accoum, The voice
was distinctly different tlian that of Mr. Falcone's from ournonversation an hour ealiier !hat same day. When I reminded
the caller that he and I had a conversation an hoursaliier he seemed surprised and then reported that "he was previously

C""'~n alcoholic and he often forgets things". The caller then asked me to explain what we talked about previously. I
.....,hforrnad that caller that I did not beilevethat he Is Mr. Falcone and that I had reason to beHeve that he is an Insurance

.agem that acquired Mr. Falcone's personsl information and is usll1g the Information Inappropriately to gain access to the
account held through GAA.The nailer immediately disconnected the call w~h me. .

On January 26, 2009 at approximately 11:30 a.m. EST,I called Mr. Falcone to reportthe calli had received a tew minutes
earlier. Mr. Falcone stated that within the past live minutes thE> insuranoe ag6m he met with on January 15, 2009 had
triac{ to call him on his home and cell phones. Mr. Falcone said he let the calls go to voicemall. Mr. Falcone also stated
that he did not make thE> 11:20 a.m. call and·that he wishes to keep all of his positions intact in his GAA account. Mr.
Falcone further reported the insuranoe agent he worked with on January 15, 2009 to be Greg Henderson (telephone
number 206·354·1321).

PleaSE> forward this on to the appropriate department to initiate a review 01 the suspeoted freud. If you need any further
irJIormation, please feel free to contact me. .

11uwltS,
S'l1awnM. Mihal
Chief Compliance Officer
GTeat Amerlcan Advism;s, Inc.

"'lIl""b", T;lNllA""d SJl'C

\ }.nSEC Jlegistm:edlnvestment Advisor
--'(800) 216·3354:&'.tet1$l.on 11531

Facsi:mile: (513)412·5142

2



EXHIBIT 6
GREGG HENDERSON MAnER NO 12-0067/1029495

2-6-09 EMAIL FROM SHAWN MIHAL WITH BUSINESS CARD (2 PAGES)
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MoDariiElI,Tom

"'_.._,_''''_'H."

HI Tom:

I received this from Riohard Falcone loda,y.

Thanka,
Shawn

-----Orlginal l\iIeseage---
From:GAA Compliance
Sent: ,Friday, Februaty06, 2009.2:50 PM
To; Mil1al,.Shawn
Subject FW: A'fOlX has arrived from reimQleID"1:l~1 7954360'.

-••••.orlglnatMesaaIie-•••, .,"" .'.
'From: 'Flllt'laatewayImaIIIO:RFJXX'@1'l'<l.4S;22:li1 .
Senll Friday, ·FElbruary.'OEi,20091.:89,PM
<ro: .GAAOempliance ".

(' ,1ubjecl:A:fax has al1'lved from 'vemCltelt)' '6417954860'.

AfOlX has arrived 'frOm ramote.ID '641 7954360'.

:Ii'. ,

~, - "

.ACOEI'IlI'S.':r1F

EI'Ipsed'lime;Of:1<llon ¢hanngilit

1
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EXHIBIT 7
GREGG HENDERSON MATTER NO 12-0067/1029495

5-18-09 MEMORANDUM OF ALLISON KRUESSEL (2 PAGES)
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CASE #: A9-007
REPORT: First
DATE REPORTED: 1129/2009
OFFICE:' Cincinhati

CONFtJNTIAL
INVESTIGATIVE SERVICES REPORT

DATE: May 18,2009

FROM: Alli Kmessel
Security Specialist I

TO: Distribution

'::":j" .
'. '

..~~ • <' -- 2r.--...
AMERICAN?
.. -·-~NANCIAL-."

. GROUP, mc. ,I

],

SUBJECT: Richard I'. Falcone, vicllin
AGENT: Gregg A, Henderson
LOCATION: Klrkland, WA

SYNOPSIS

EXPOSURE: Un1alOWU

(\
,...J

Bill Gaynor, GAFRI Legal Department, rePorted to Investigative Services that Richard P.
Falcone, Great American Advisors client, might have been impersonated in an attempt to
facilitate a fraudulent financial transaction on his brokerage account.

CASE CONCLUSION TO DATE

• Investigative efforts determined that a man claiming to be Richard P. Falcone, GAA
client, contacted the Trade Desk to request liquidation of his brokerage account. Upon
GAA's mandatory follow up with Falcone, the client stated that he did not recall the
account liquidation request.

• Investigative Services determined that Falcone had met with :financial advisor Gregg A.
Henderson prior to tile calls received by the Trade Desk. Falcone stated that he did not
recall completing the paperwork necessary to iuitiate a transfer of the funds in his GAA
account to another company. In addition, our investigation determined that the day after
Falcone met with Henderson, the first of two calls was received at the Trade Desk
requesting liquidation ofFalcone's account.

• Investigative Services interviewed Gregg Henderson. Henderson at first refused to
cooperate in our investigation, then denied having any interaction with Falcone,
Henderson later admitted meeting with Falcone and alleged that Falcone initiated the
account liquidation. Henderson denied any improper actions involving Falcone's
account.

• Our examination of the recorded conversations with the GAA Trade Desk determined the
caller Was not Richard Falcone.

ADpmQNAL FINDINGS
(,
.~) • Gregg A. Henderson holds active appointments with GALIC, AlLie and LOYAL.

- I .



")- ,, ., '
'.

STATUS

...._~-

()

• Our findings will be referred to the Washington Department of Insurance. Our findings
have also been referred to GAFRI management for their review.

NEXT REPORT

• Our next report will be issued when additional ,information beoomes available.

DISTRIBUTION

Bob Dobbs
Bill Gaynor
Jim Henderson
Jim Kennedy
Tom McDaniel
Shawn :Mihal
Mark Muething

Please address comments or questions to the assigned investigator - A1li Kruessel,
akruessel@gaic.COIU. Investigative details are housed in Investigative Services.

-2-



EXHIBIT 8
GREGG HENDERSON MAnER NO 12-0067/1029495

7-6-09 LETTER AND 7-7-09 FACSIMILE FROM ALLISON KRUESSEL TO OIC (4 PAGES)
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-~RICAN··
- FINANCIAL

GROUP, INC. .
INVESTIGATIVE SERVICES

525 VINE STREET, 14 TH FLOOR

CINCINNATI .. OH 45202

----i----,---·"~--.--------

CONFIDE·NTIAL FACSIMILE TRANSMITTAL SHEET

TO:

Fraud Investigation
FROM:

Allison M. I<tuessel
COMPANY:

Washington State Office ofthe
Insurance Commissioner

DATB:

7/7/2009

. FAXNUMBER:

360·586-2020
TOTAL NO. OF PAGES' INCLUDING COVER:

4
FHONE NUMBER:

360-725-7263
SENDER'S REFERENCE NUMBBR:

aE: YOUR RSFBRBNCB NUMBER.:

Suspected Fraud Referral

)t6"URGENT ¥FOR REVIEW 0 PLEASE COMMENT 0 PLEASE REPLY o PLEASE RECYCLE

Good Afternoon,

I am a fraud investigator for AmericanHnancial Group, loc., based in Cinciunati,·OH. Please find attached
a suspected ageut frand referral. Ifyou have auyquestions or need additional documentation, please let me
know..

AlIi Kluessel
Security Specialist I

Alli Krue6sel
American Flnau.cial Group

IilvCSUgauyC Sa,•. ites S'ccudty Spcchi1isE I
525 "Vine S1:l:ee~ 14th.Floot
. Cincinnati, 'OI-i 45202

akruessel@ggic.com. .

513-333·554·5 FAX 513·369:7109 CELL 513·807-4050
GRE"T AMERICAN INSURANCE COMP.ANIES. AMERICAN EMPIRE GROUP. MID-
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InvestIgative Services
525 Vine Street, 14 East
Cincinnati. OH 45202

Alllson M. Kruessel
Saculily Specialist I
(513) 333-5545 fax (513) 359-7109
akruessel@gaic.com

Sent by fax to (360)586-2020

July 6, 2009
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AMERICAN ~
. ,VINANCIAL

71- GROUP, INC.

Washington'State Office oithe 1nsurance c:ommissioner
P.O. Box 40257
Olympia, WA 98504·0257

Dear Fraud Division,

I am a fraud investigator with the Invesngative'Services Dnit ofAmerican Financilll
Group, Inc. American Financial Group, Inc. is 'the holding company for Great American
Fin!Ulcial Resources, Inc., which includes Great American Advisors.

Please review the following for the elements of a regulatory or criminal offense involving
elder fi:aud that might have been committed by Washington insurance agent Gregg A.
Henderson.' .

. /. .
.Our investigation determined that an individual believed to be Washington insurance
agent Gregg A. Henderson (WAOIC agent licensenumber 193414) might have

.impersonated Richard P. Falcone, an elderly GAA client, in an attempt to liquidate
Falcone's GAA brokerage account to transfer the funds to another carrier.

INVESTIGATION

Great American Insurance Companies. American Empire Group'. Mid-Continent Group. Republic'Indemnity Group
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',- ,'" '-=:"'-It was-rep0rted7.~'l'J1tJ~u~y16; 2009,-~fldi'Vl:dual purpOrling-1:o-':F!tl~one called
.' " OAA and requesred lIqUidatIOn ,of a GAAbrokerage account and pro\ltded all of the

necessary personal information to do so. ,Upon GAA's mandatory follow-up with
Falcone, it was learned that ;Falcone did not recall the account liquidation request. At. this

, point, Falcone was provided with, and completed, the appropriate paperwork to canc~l

the liquidation order and the account was restored.

On January 23, 2009, GAA received account transfer paperwork from AVrvA
(American Investors -Life Insurance Company, Inc.). The AVrvA forms were signed by
Falcone on January 15, 2009 and contained the information necessary to contact GAA
and attempt to liquidate the account. Falcone confirmed via e-mail with GAA
management that he did not want to transfer Iris account.

On January 26, 2009, Falcone was interviewed by a representative of our company,
Shawn Mihal. F81cone stated that he was 70 years old and has some intennittent memory
loss and acknowledged meeting with an insurance sales person 0n January 15,2009 but
did not recall signing transfer paperwork. He also acknowledged that while he might,
have signed some forms during this meeting, he did not give consent for anyone to
impersonate him and effect trades on his account. '

'Later on Jai1Uaty 26,2009; Mihal received an additional 01111 from someone reporting to
be M'r. Falcone. The caller identified himself as Dick Falcone and said that he wanted, to
check on the liquidation of an account. The voice of the caller was' noticeably different
from that of Mr. Falcone's fr9m 'the earlier conversatiOn that dar. Upon a reminder by
Mihal that ,they had spoken earlier that day, the Mr. Falcone on the phone expressed
surprise and then reported that he was an alcoholic and often forgets thingS'. The caller
requested a reminder about what was prevliJusly discussed. At this point, Mihal told the
caller he did not believe !rim to be the real M'r. Falcone and that he believed the caller
was an insurance agent that acquired Falcone's personal information and was using it to
illegally gain access to the brokerage account held with GM. At this point, the caller
immediately disconnected the call.

At fuis point, Mihal called the real Mr. Faloone to report the call received a few minutes
prior. FalcOl,le stated that'within the past five minutes, the insurance agent he met with on
January 15, 2009 bad called his home and cell phones but that he did not answer.
Falcone confirined that he did not make the most recent call to OAA and reiterated again
that he wanted to keep his GAA account intact. Furthermore, Falcone reported that the
insurance agent he worked with on January 15, ,2009 was Gregg, A. Henderson,
(WAOIC agent number 193414).

On February 24, 2009 I spoke with Henderson, who denied knowing or conducting
business with Falcone and had no recollection of a meeting. Henderson stated that he did
not have an appointment book to check for a schedtlled meeting with Falcone and stated
that he meets with many potential customers daily and that if he does not conduct
business with them, he has no recollection.

Great American Insurance Companies -. American Empire Group • Mid~Coritinf'lnt Group' Republio Indemnity ~oup
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:OnApril~~Q9,-:I-confinned 'with-A-W¥A:tMtthe ag@.;.t that.-B~~c;l:Falcone' s policy:.;'----=:c-':. ::C_'",

applicatioftas in fact Gregg A. Henderson., ,~,' '," ...

On April 17, 2009, I again spoke with Henderson, He continued to deny knowing or
conducting business with Falcone and suggested that one of his staff might have
'submitted the application but refused to tell me how many staff members he had. Upon
mention of a referral to the Department of Insurance, Henderson immediately become
deceptively cooperative and volunteered to search his now-in-existence appointment,
book. I gave him the approximate date of his meeting with Falcone and he suddenly ,
recalled meeting with him and gave the same specifics of Falcone's alleged history with
alcoholism that were given in the impersonating phone call placed to our company on
January 26, 2009. Henderson alleged that Falcone would not remember something from
one day to the next due to his memory problems sternrnil,lg from th.e alleged long 'term,
alcoholism. ,Additionally, distinct similarities were noted between Henderson's voice and
that ofthe impersonating caller.

Please advise is additional information is needed.

.1JJ~, .~
Allison M. Kru.ff. ,,'
Security Specialist I '
Investigative Services
American Financial Gr01:lp
Great American Insurance Companies
525 Vine Street, 14 East
Cincinnati, OH 452020
alo:uessel@gaic.com
513-333-5545' fax 513_369-7109 0011513-807-4056

Great Amerioan~oe Companies. Amerioan Empire Group • MidMContinent Group. Republio Indemnity Group



EXHIBIT 9
GREGG HENDERSON MATTER NO 12-0067/1029495

7-20-09 UPDATE MEMORANDUM OF ALLISON KRUESSEL (1 PAGE)
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CONFitI£NTIAL
INVESTIGATIVE SERVICES REPORT

-··C)"·;~:"'""···

DATE: July 20, 2009

FROM: Allison Kruessel
Security Specialist I .

TO: Disttibution

SUBmCT: Richard P. Falcone, victim
AGENT: Gregg A. Henderson
LOCATION: Kirkland, WA

'sYNOPSIS

CASE #: A9-007
REPORT: Status Update
DATE REPORTED: 1/29/2009
OFF1CE: Cincinnati

EXPOSURE: UnlOlOwn

( "\
"... J

Bill Gaynor, GAPRI Legal Department, reported to Investigative Services that Richard P. Falcone, Great
Amerioan Advisors client, might have. been impersonated in an attempt to facilitate a fraudulent financial
transaction on his brokerage account.

CASE CONCLUSION TO DATE

• This is an update to ou!' previous report.

• It was previously reported that a man impersonated~~hard 1'. Falcone in an attempt
to liquidate Faloone's GAA brokerage account, that the attempt Falcone met with
GAPRI agent Gregg A. Henderson and might have given Henderson the information necesssry to
facilitate the fraudulent transaction and that Henderson denied any improper actions involving
Falcone's accOllllt,

STATUS

• Our findings have been. referred to the Washington Department of Insurance and GAFRI
management for review. The WA DOl is currently investigating and Henderson still holds
eurrent appointments with GALIC, AlLIe and LOYAt,

NEXT mORT

• OU!'. next report will be issued when additional information becomes available..

DISTRIBUTION

Rick Fox
Tom McDaniel

Please address comments or questions to the assigned investigator - Alii Kruessel, akruessel@gaic.com.
Investigative details are housed in Investigative Services..

.. I ..



EXHIBIT 10
GREGG HENDERSON MATTER NO 12-0067/1029495

8-8-09 LETTER BY VIC OVERHOLTTO GREGG HENDERSON (6 PAGES)



STATE OF WASHINGTON
MIKE KREIDLER

STATE INSURANCE COMMISSiONER

OFFICE OF

INSURANCE COMMISSIONER

August 8, 2009

GREGG A HENDERSON
20900 NE 42ND ST
SAMMAMISH WA 98074

SEATTLE OFFICE
CENTRAL BUILDING
SUITE 660
810THIRO AVENUE
SEATTLE, WASHINGTON 98104

Re: OlC Case File #:
Consumer:
Companies:

Insured:

Dear Mr. Henderson

1029495
W A State Insurance Commissioner
Aviva Life and Annuity (American Investors Life)
Great American Advisors (Great American Life)
Richard P. Falcone

I have received a Request for Investigation from the above named consumer. (Copy Enclosed)

Please provide my office with a written explanation as to the role you had in these insurance
transactions. An insurance transaction includes (but is not limited to) (1) Solicitation, (2) Negotiations
preliminary to execution, (3) Execution of an insurance application, and (4) Transactions of matters
subsequent to execution of the contract and arising out of it.

In addition, please provide details of your contacts with (1) Great American Advisors, (2) Shawn Mihal
and (3)Allison M. Kruessel as outlined in Ms. Krnessel's letter.

Please respond on your company letterhead and include two of your Clment business cards. Also, please
provide my office with copies of all documentation in your files for Mr: Richard P. Falcone.

RCW 4~.17.475 requires a licensee to respond promptly, in writing, to an inquiry of the Insurance
Commissioner. I will expect your response by September 11, 2009.



Gregg A. Henderson
August 8, 2009
Page 2

Sincerely

Victor E. Overholt
Investigator
Investigations & Enforcement
Consumer Protection Division
(206) 464-5310
(206) 587-4244 FAX
E-mail: VicO@OIC.WA.GOV

Enclosures
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GROUP, INC.
INVESTIGATIVE SERVICES

525 VINE STREET, 14 TH FLOOR

CINCINNATI, OH 45202

CONFIDENTIAL FACSIMILE TRANSMITTAL SHEET

TO:

Fraud Investigation
FROM:

Allison M. Kroesse!
COMPANY:

Washington State Office of the
Insurance Commissioner

FAX NUMBER:

360-586-2020
PHONE NUMBER:,

360-725-7263
RE:

Suspected Fxaud Referral

DATE:

7/7/2009

TOTAL NO. OF PAGES INCLUDING COVER:

4
SENDER'S REFERENCE NUMBER:

YOUR REFERENCE NUMBER:

~URGENT ¥FOR REVIEW

Good Afternoon,

o PLEASE COMMENT 0 PLEASE REPLY o PLEASE RECYCLE

I am a fraud investigator for American Financial Group, Inc., based in Cincinnati, OH. Please find attached
a suspected agent fraud referral. If you have any questions or need additional documentation, please let me
know.

Alii KlUessel
Security Specialist I

Alli Kruessel
American Financial Group

lrivcst1gadlic SetvkC5 SccuriLj Spcchdlst I
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InvestIgative Services
525 Vine Street, 14 East
Cincinnati, OH 45202
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AMERICAN~

··flNANCIAL
GROUP, INC.

Allison M. Kruessal
Security Specialist I
(513) 333-5545 fax (513) 359-7109
akruessel@gaic.com

Sent by fax to (360)586-2020

July 6, 2009

Washington State Office of the Insurance Commissioner
P.O. Box 40257
Olympia, WA 98504-0257

Dear Fraud Division,

I am a fraud investigator with the Investigative Services Unit of American Financial
Group, Inc. American Financial Group, Inc. is the holding company for Great American
Financial Resources, Inc., which includes Great American Advisors.

Please review the following for the elements of a regulatory or criminal offense involving
elder fraud that might have been committed by Washington insurance agent Gregg A.
Henderson.

SUMMARY

Our investigation determined that an individual believed to be Washington insurance
agent Gregg A. Henderson (WAOle agent license number 193414) might have
impersonated Richard P. Falcone, an elderly GAA client, in an attempt to liquidate
Falcone's GAA brokerage account to transfer the funds to another carrier.

INVESTIGATION

On January 27, 2009, GAA management contacted Investigative Services and reported
that some suspicious activity had OCCUlTed ,on the brokerage account of Richard P.
Falcone, GAA client.

Great American Insurance Companies. American Empire Group • Mid~Continent Group. RepubJidndemnity Group



--~z---=-It wag--reper1;e(:Hli!atcijIFJanuary 16, 2009;-~ndM-dual purporting to "l!li?Pal'eOne called
, -- GAA and requdfed liquidation -of a GAAbrokerage account and provided all of the

necessary personal information to do so. Upon GAA's mandatory follow-up with
Falcone, it was learned that Falcone did not recall the account liquidation request. At this
point, Falcone was provided with, and completed, the appropriate paperwork to cancel
the liquidation order and the account was restored.

,
On January 23, 2009, GAA received account transfer paperwork from AVNA
(American Investors Life Insurance Company, Inc.). The AVNA forms were signed by
Falcone on January 15, 2009 and contained the information necessary to contact GAA
and attempt to liquidate the account. Falcone confirmed via e-mail with GAA
management that he did not want to transfer his account.

On January 26, 2009, Falcone was interviewed by a representative of our company,
Shawn Mihal. Falcone stated that he was 70 years old and has some intermittent memory
loss and acknowledged meeting with an insurance sales person on January 15, 2009 but
did not recall signing transfer paperwork. He also acknowledged that while he might
have signed some forms during this meeting, he did not give consent for anyone to
impersonate him and effect trades on his account.

Later on January 26, 2009, Mihal received an additional call from someone reporting to
be Mr. Falcone. The caller identified himself as Dick Falcone and said that he wanted to
check on the liquidation of an account. The voice of the caller was noticeably different
from that of Mr. Falcone's from the earlier conversation that day. Upon a reminder by
Mihal that they had spoken earlier that day, the Mr. Falcone on the phone expressed
surprise and then reported that he was an alcoholic and often forgets things. The caller
requested a reminder about what was previously discussed. At this point, Mihal told the
caller he did not believe him to be the real Mr. Falcone and that he believed the caller
was an insurance agent that acquired Falcone's personal information and was using it to
illegally gain access to the brokerage account held with GAA. At this point, the caller
immediately disconnected the call.

At this point, Mihal called the real Mr. Falcone to report the call received a few minutes
prior. Falcone stated that within the past five minutes, the insurance agent he met with on
January 15, 2009 had called his home and cell phones but that he did not answer.
Falcone confirmed that he did not make the most recent call to GAA and reiterated again
that he wanted to keep his GAA account intact. Furthermore, Falcone reported that the
insurance agent he worked with on January 15, 2009 was Gregg A. Henderson
(WAOIC agent number 193414).

On February 24, 2009 I spoke with Henderson, who denied knowing or conducting
business with Falcone and had no recollection of a meeting. Henderson stated that he did
not have an appointment book to check for a scheduled meeting with Falcone and stated
that he meets with many potential customers daily and that if he does not conduct
business with them, he has no recollection.

Great American Itisurance Companies. Amedcall Empire Group. Mid-Continent Group. Republic Indemnity Group
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. -OnApril-~09,--I-G6nfmned with-A-¥:l¥A=thatthe agent that--su*:itt~Falcone's policy'---_.."- .__.

applicatioif'\ltas in fact Gregg A. Henderson. _ .~... :0 :'

On April 17, 2009, I again spoke with Henderson. He continued to deny knowing or
conducting business with Falcone and suggested that one of his staff might have
submitted the application but refused to tell me how many staff members he had. Upon
mention of a referral to the Department of Insurance, Henderson immediately become
deceptively cooperative and volunteered to search his now-in-existence appointment
book. I gave him the approximate date of his meeting with Falcone and he suddenly
recalled meeting with him and gave the same specifics of Falcone's alleged history with
alcoholism that were given in the impers6nating phone ·call placed to our company on
January 26,2009. Henderson alleged that Falcone would not remember something from
one day to the next d,ue to his memory problems stemming fl.-om the alleged long term
alcoholism. Additionally, distinct similarities were noted between Henderson's voice and
that of the impersonating caller.

Please advise is additional infonnation is needed.

,~,~
Allison M. Kru-1ff
.Security Specialist I
Investigative Services
American Financial Group
Great American Insurance Companies
525 Vine Street, 14 East
Cincinnati, OH 452020
akruessel@gaic.com
513-333-5545 fax 513-369-7109 cell 513-807-4056

Great American hlSurallce Companie.'l • Amelican Empire Group. Mid-Continent Group. Republic Indemnity Group



EXHIBIT 11
GREGG HENDERSON MATTER NO 12·0067/1029495

8-17-09 EMAIL FROM ALLISON KRUESSEL TO VIC OVERHOLT WITH AVIVA PAPERWORK (6 PAGES)
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Overholt, Vic (OIC.)

From: Kruessel, Alii [akruessel@GAIC:COM]

5l1nt: .Monday, August 17, 2009.9:10 AM

To: Overholt,. Vic (OIC) .

Subject: DIG Case File #1029495

Attachments: Richard Falcone AVIVA Transfer PapelWork.pdf

Dear Mr. Overholt;

o Page I ofl

()

Per your request, I have attached all documentation received from AVIVA during my'investigation. Agent Henderso~
supplied no documentation. If there Is anything else I can do, please let me know:

Thank you, .

Alii Kruessel
Investigative ~ervices

American Financial Group
Great American Insurance Gompany
Phone: (513) 333·5545
Fax: (513) 369·7109
akruessel@gaic.com

***********************************************.***********************The content of
this e-mail message and anY attachments are confidential and may be legally privileged, intimded solely
for the addressee. Ifyou are not the intended recipient, be adv.ised that any use; dissemination,
distribution, or copying ofthis e-mail is strictly prohibited. If you receive this message in error, please
notify the sender i~ediately by reply email and destroy the message and its attaclunents. '
*****************~************************************************~***

8117/2009



TO: .

........ ,., .. - _- .

•AVIVA
. DATE: __·It.:...-.!Z.d-~l-o~e!-CJ..:.--__-:--_

Grg,ot A-M-Q rl (CLb-

Your Contract Number
Our Contract Number
Annuitant Name:
Joint Annuitant Name:
Owner NlIlne:
Joint Owner Name:

The ownerhas requested to have funds from yoUr company transferred to American Investors Life hi.surance
Company to be deposited ,into an annuity contract. We agree10 accept the proceeds on a tax-:fr~e basi~. We
acknowledge that the participant will establish the follo~gtype ofaccount with Amer;!e!W m~!?~kl1~;Mw ..~~,
tJie:lrlillll~'funds Will be credited to this account:''':' ., ' ':": ": ,,,,,,,, ." ....., .

" . . .' . i:~;: "Y::,.,r1,::,i{t ..:.'.. ~:."' .. ,·:t rNonqualified Annuity (1035 Exchange) , ;',: "';"." ,..

i [1 JRANOli~~fiedAnn, uity, (n.0~.~l,03,,5 Exchange),,' . \., ,L i" .
C-\' ,. ~ , .j, <:;""~'iJ . " 'f] SEP·!RA· ". ..::; f:.,,' .;.'.. ; . .

1JROTHlRA' .. .. ". "i',;" { .. ;(: :'

[ ] Other Qualified Plan_'--..,- ~--'--

Enclosed is aRequest for FundsfTransfer form. Please process the request as indicated and forward the
proceeds to us to be placed into the owner's account. Please make the check payable and send to:

American Investors Life Insurance Company
FBO': Owner Name
555 South Kansas Avenue
PO Box 2039
Topeka KS 66601-2039

Please contact ourNew Business Department itt 888-ANNUITY (888-266-8489) ifany additional '
docomentation is needed, or ifyou have any questions. Ifthis is a 1035 exchange, please provide the cost basis
information to us. ' '

Sincerely,

~ir~~
GingerDougan
Senior Vice President

QAmerUs Annuity Group

Enclosure

Aviva We and Annuity Company 555 South Kansas Avenue TopeKa KS 56603-3444 Tel BOO 255 240S'MVW.a\'ivausa.com

Ame'k.ln IrlI'I5IntIlllr.. ''''''''''''''' ..-••_ .. •
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~:, ".

Date

OWner's.§stelal Seourlly Number

$ /5"c', OM

tln~bet(I~Lf5'Z-O]",
81a1e ZIp

Signature Guerantee By: Name of Bank or Firm

New Business Dept. Policy No.•: =,-_
Tille

i'f'By=~1I"-l1£-=(L,~M'\-=- J -d.-\{)~o 9 Date

Vice President· AnnUity New Business

, ' ,

II AVIVA
]'pO 21 f.. s'S t;'-{

OWner's Signatura Date.'OWner's Signature , .... ".
By signing below, Amerlcan Invsstore Lne Insuranoe company, Ino., owner of1he abOve referenc~ PiiIJJ?y,;~,geSj1~ ..p._""'-

request Immediate surrender of the ebove·referen~ Ineurance contreet. ' . ::,:..;,:" ,.; " .
The account to which thefunde are being transfeorad Is a no""quallfied annuity. ; :: 'C""".~'':'''''-'i-''l

Quall~;~d and N~n'Qualified Plah-~an~~ RequiStlA~orl.z~on=: T~~;.t~:=Uh!
~Please liquidate account ~ lulL ~~~6. l. L .:::fak.!:!J.A:L,
I:l Plaaseliquidate $ of my account. . Ownar's Signature . .,,' Date f"'I~"
I:l Pleasaliquidate % of my account. '
I:l Plaasellquldate oortlflcate(s) of deposit:

l:J On the malt.lily date of: _

l:J Upon receipt of this request and transfer to the
annuity I have established lI1rough Amerlcen
Invoslors Ule Insurance Company, Ino. I/We
are aware of any penslty that may be Imposed
from ·an early wilhdrawal.__(ollsntlnltlals~

J!It Lost Policy. I cannot locate the policy. Signature of Officer and TlUe
Speclallnstrucllonsto Transferring Company; If this Is a lransfer from aqualified plan,please process the Required
Minimum Distribution, If any, for the ourrent year prior to lranslerrlng the funds.
Acceptanoe by American Investors hlfe Insurance Company, Inc,
By signing below, American Investors Life Insurenoe Company, Ino. egr... to aocept llie transfer descrlbed above for
the Plen established on behelf. of the ebove nemed IndMdual. We aocept appolnlmant as successor custodian of 1he
abOve account and request the liquidation and transfer of funds Indicated above.
oThe aooountto which the funds are being transferr~ Is a non-quellfied ennulty.
'EI The account to which the funds are being trensferred Is an IRA.
.d The account to whloh the funds are being transfe~ Is a Roth IRA.

Make Checks Payable ,To;
Amerlcaj?Jvestors Ufe 1rIsuranc:~ranYI Inc.
FBD; lrAo (J,-cd C!X\t.,

Mailing Proceeds Direct To;
Amorlcan Investors Ufe Insurance Company, Inc.
P.O. Box 2039 . .
Topeka, KS 66601-2039
800/255-2405 ext 306 • Fax: 866/709-3921

50264 RF (610')

u
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CONFIDENTIAL

mfunding
So~rce

Pnamtum SutlrrI'tIed With A$:lP!lI:atltm

~;--~----

0/ V.1.0

, ~

j
I
1

mTax ::J Nt:If'l~QU!lllfi8.d

Qualification CJ 103. "",h.ng.
S!:l!m;t All
tflalilppl)l 0 Inl..,maIClInl,f(lnt!Dn

~ .t:::ordrattl Number

~'RA
CJ ROTH I"
tl SSP IRA
CJ KeOtlH/HT{.10

t:J TSA-4C.3(b) Tttlrw.
CJ POPfIT" ,

'"'ownsr mustba POPS"!'

Selel:\ALL1hallllppJy.
o ContrlbullDn fl:)rTfl~ "'Yaer o' _

~ RollO\N:l:r {Within 50 d~YQ:}

CJ Dlrec.l. Transretfrom IRA/SSP

o Olrec\ Tra.nllrer from ROTH IRA
:J ROT.H Conversum

'0 Ol(m;{1it!nt>fillrfmmft01(k),

.HR1U.~0""'(I)),~lW.l)f') FIlM

(

,IiReplacement Db yau haw ,.m ~t5llng life Int'l.lranoe -polltiy or an eJfIsllng _~nmuty oonlratlt"l-O Yes~ No

Will Inl!: annulw flJPlaee ~r ~9l\l an tl'r)IUltlng hfe m5utanOl1l polll~,Y -Of lInnUlty contraal?n Yell-)t1 Ng

. ~ ,

o Special ~~~~~'
lnstructlons~i~== :~=~ ,

ED. Agreements The- OWnel'Qgfl!d 10 h klllowtng , '
and • The al'lBWlilfa-inthl!l. applllfQtlDk\ are ,lrue to the bual of my knOWledge .antl bullll!

.. The dfflragll\f. dalu nf tho OontractWIll btl tlte CDmrAm Dare &et by the Company
.Slgnatures. I) No 11genIDrparaon;other!tum thaPresuh,nlor Seerl:lWy of the Company naat\'l(!; authanly kI Qbsnge

or :,"odlfy Ihe Contraot orvauve any of 1111 proVllllDm
11: Ill' If -crIme tn k"~llJ9~Ypnwfde faliotl, Inr:.ampliHelDr MlSleadll\Q infarnu:tlanto sn II'ISLJlance
wrnplI~ for the purpol!! !:If dltrraudmg th~ compan)'. Penaltlilu mdudl!' lmpnsonMent, finC'$
.aMl d8Tli1l1 aflnllurancl:! baneri,s

P.ym~nt must be mati. P.yable to American InveSlors Ufo In.uranco Company.

8lgruuure 01 Annulti!lnt .

51gMbn ata~lu~r (t1<Qll1.ar than Nll:Il,!Uopt) SIlJf1l:llurO of Jtllrn Owrtpr (If l'Ippllc;abht)

Agllnt US!) Only. 'Oalul1ha aJ.'lplll:ll\nt hliVt: .11 tOOlSllng Itk! mDUl'8nCIiI Pro-llCY ,ur om eXllOllDlI annully G<lnlmot" 0: 'tas~ No
(If y~,and If mqUlrEld by Wille f¥!l1J~lt4..m, l'8pllil;cemtmttannG m\l$tatil:tlmPgny-4h~app\laatwn)
~~n.••"~~ ~r.pp'"". or ...."". un ...,',ns,h" ......... po'''''' ., .,nully conlmcl? 0 Y.~ND

=~~~~:a:=f4~;&zu..:rr;l..}-'_ _ G::rf'/!I.t4 !/tJ.l1Ii-er.S/7f/J '
flmrll'lture "'f A". . I I Aaent's. N1Ull¥'"ijfr;{t plmase}

'$,2..1:.a:.-ti"'J'Jj~' /53:1.17 '2.0(; 3S'"-,! 11....1
AglJrU Number Age~t 1t15Uram:e L.umMa Number Ag$lt Phcllle 'Numbl'Jr

",,"ro:an 1",,",1nB 1.1"" lruwaI'JM e:ump~I1l" pp PW: ::mUll.~,X$ Mlltl'~!Il·(ROlllUli-j1140fi•
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1"1l£l SAP IIDO·1/lcItl1i. NlIl~'D;--1Pl) (ncIu" • lJow J~"lIllmlllK. bIWl.tlltl8.1M,aml<x.~.nll HIlIl1I BIIl!9 II'ldIlX d... nIllliU::lUda dWllilllrnf~ 1JA1i111~ tI'ill
tJ/lCtllfiYil'lli_.lIll:lk~II:fI\1llH:","'n GU 1lIJII'IfllRIlIIlhIt JIlIMl.lllum o'ib. lQtIudlftlill:.P4b ~.lIIItPIiIrfllmJ.IIO& r:I ffl) $I\III,.nlH 01 MU/Ill perlDtmlnco ar
wJuM vf IMpI'GillUOt •

"8t.nd.rd-4 Pt/tJI't..,~...ap fiOO.... "S\ilml#rtI3.POCll'Ir~· Dnd"'JiOcr lim lmll'QlT\IltfIf tillJlll Mt(ilmw.H'•• CDlllPltIIln.ll\~ ulid haYB .til_II
kllllnllolUf lilt uta b}I AmlInoan Ill'IfRlol' lifo klWnnte Otlrnpllny,lrn;. Thtl lnaalM 8IIloet 10 illICIt JpctIUOl'Gcl, endo,..u, eld -Ill prllllloledbY 1ilulnll&RI j,
Pol:)l'. and I3tlr1C*ft1 A .Pwl~ll II\flktll !W ttpl'lIllllInt1IlIlIn NOitIdIllD tl\o adwsllbJlsbl 01 punlhaall\ll' tllil pIOdullt

Nldldllcf'. N.~llll11·Ulll". llrlll' NolIdIlQ-100~.lltlt Cl'1IId1tflJD'ka rltTllt'll Nillldllq SIUOlt.MllrMl. Inc (YI!Il!ltl wlltl\\~ ulJiunllll OfV Tnllll'w!: 10.NO Ihu
"OcnpaJilUllllli")lnd Ill9lluctllllQIUor Ulm'*'.Y AmllnlNll1tn-tl1lli Ulo 1l1lluPUIllll DclmplUl,Y. 1tlL'l 1bltmcomll !illitel 111 Rail nllt PIlBn PI:l1llled on by thu

, OotpcnJ;ollDn!Illl~ lOI'lllep.llb' or:.lII1l1bl11lt 1'tIt!i.1nnt!lb' IS 1ID!llUlIOd, Il:ntlo¥.~ ••ol'; orpnamDll\d by 1I\l1o C!IIptltl:llllln, 1'Wl: C;OfJf'DR.lJ.llDlU! MAM
NO WAMANT11!1i AI'lD BltAR NO .UASlUTY'Wlm-.nt-acT TO THla ANNum.
'UQW .Jone.·, "l:lJ1A-. "1tRlOoW :!lJ',"lld "rita Dow JJl/*$lncluIWc"1 AWI'alIU"""lIlll IWfNlDlt hlllrkri-otOow ....llllll. ColIllpIl"~, IIce,·1md Imlillotolttlh

ltllOlrJf'l.Odlcr. mrI!ll~ttctllim.pu",a"" Q~ ~m-tl~III_.\otaiJrlllflllV'''C~OllllfPkt)V, Illc Thli Incoml!:lWl!Id 10, bllMd llI1ihllUO....~ IndUJIlllfll
AlMhlll~ ,IIH.ell:lpanllUfllll', 8l1d~.lIOIliD( promolu.d toy Duw JQllOIi,.qOll p~ JpnlM mll\9$ no fllfJfllllll1l.1dJQn reoA.fdrng ill'll BdVlllllbllllr OII"WlIlOW1t
11I_lInnl11t/'

'rflll DovJ JDo'IM Eum 8TOl«. all-ill tllfl W~Untlllllll$IrllJl/ftt)' tmwdlnO 'f{IJiIflIMtld II'lllflttllnl'lUlJ oflilQJtX.Ulnllllll,~, SWllllutnnd- lindJ9rOfl\llllhlllll~
$, OQmpDpY;In!:;.IIDlillllW8Jtl QlIJlIIflllllln, NIlw Ydll. USA, 10tt "llt.l!lftOl'2I-"), WhlCltllUlllcd. undcrbl':nJCI Pmbllllti IuuMIIiIl I)I1lIl11SQl(,fthllh nit way
~QMcI, IlMII1&lld. S$ Of p(Gl'l\Olild by .th~ ~.nd nllKhe,Of lhe l.Ite.JiSORI shall hJw l!Qy IlllblMv w~h rtlapect tlWrekl

TIm Harm $lInlJ I~.,. -11Iwz lnau(u)'· u:hIre publl$lJtl(!.Alnd Ii(lftIpIlad b~ HSI 811MQll\ l.Jm.lllti pllril/,ll1\1 to '* Ilt8lllel !tOrn .1illnQ Slnll ~l. 3CMC:lU
Llmlllllll "n~m~,,) liCIlI-nlli11lltll}Hli" Bang Iodlllt lIJU ptupJllllul)'In HIlng·Sllf1l1 01111 &aNlllM' l.tmllOd HSI S'lVIl,IeilJrnllllll lIud tol,n\J~ 0'111

::::n~=d1~(n:o=~~r;8~ D~~:'_I~;r~~~~\:~DII=t;N~lu.~~;~=nYU~~O~d~1~';'~Ih~
M'P~lfaIlNfG" OR OU"""'N111U TO ANY B~OJ($l ORHOl.DSR OF, THS PRQl)lJCj Of'l. AN" mHl!!RflERSON (II TI1E ASCUIl4C-Y QR
COMPt.'f!J1!NBSS OF ANY'OFTHE IND!l'XIIUiiI AND IT8 COMPU'f'A.llOW OMANY INFORMA'I1ctHU!l.A'1'ED1llBRliTO. aR (Ir) TlolS FrmeGEl OR
SUrt'AtlII.I'n' FOR- AtN PlJRF'OSt;! o~ AH.Y 01' 'fwe lNP2K(ES} ·ClRA~ OOMPON!!'1/1ti'OR DATA COM1"RISIW IN tr, OR fill} iHE I\ESIJI.:r.s
WlotiCH MA¥ pg Ofm\INeb ay my Peitc!>ON ftROM lWEi ~$I,;; OF ANY M1HS lNPS¢lSliI) OR AN'('ClJMfIONf!Nl"·ORPATA COMMlijliD uur
FOR ANY F'\,lRPOaaj AND NO WARRAN'N ORRI!!"R!S!NTATlON OR GUARAN'I'IliE OF ...NY KINO V¥HATlaQlWIffi REl.ATlNQ TO ANY CF'THE
INDEltlas, IS GIVaN OR-MAY .fiE IMPUetl rtlet- pItlOOI& aniI bUl. Df mmpuluhlln and t:DJIIlJIlII\Il:I/\ D~ .Illl'Dfllur lndlllll••, lind .ny DIIho ftll.led
fOIrm,l1O or ·formlllail, tIClftMlWIll!\ ~lI_.nd 111\lll'lB- ll'lIJy III ArlY \lIIle btl-ttIantIllll til' "IUltfid by HlSl.bMQll4l.m1\ll11 WltIllM nat11le 1'0 'f11l\!i eX1'&NY
PS'RMrTtt!D 'V- APr:>uCAIIU! LAW. NO RElIltQmlll:!,!IJfY·DR lJAB1Ln'Y m AClDEPTEO- BY HSI ~VlCEi'l> LIMIT.aD OR HA.Nli tilENG DATA
$f.!PI.\JlCI!B UM11ib (I) IN MiSPecr- -OF 1HE use OF AND/OR RSl'Ia'RElNCE TP AN\' OF 'THe INQEX(SS) BY AMWCAN INVESTORS LIFE

~~~~g~J::B'"r:''(rr~IJ"~=~;H~H~~~~~'b~;g~~~I~~~~~~J:c~,'~~~~~=
eAAORSi'OR ·INaoMfllLIiJ"EtIIl!S& OF ANV tNli0PtMA.110N -UISDIW CC1NNeartON \IYl11i'THE COMl"UT"TlOH OF ANY QF' 'TtIe. lNOeXte61
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At!Y OF tHE AFORESAID, ANO- NO CLAIMS. ACTlaN$. OR LEGAl.. MOCet:WINGS w.~ De- 8RQl;lDKr AQAlN$T HSI :aeRVlCS WMrrBrJ
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CONFIDENTIAL
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KEyIEflMS OF YOUR ANNUITY CONTRACT

• Interest Bate: The irtterefMt rate far your annuity JG liascrlbed ,In your Bnnully Contract andsummarl10ad
-above under the heading "HDW much intereiltwUlbe- dl"edlUld tQ my CQntr_et?" PJe".e not_1h_t the Intefest
rateyfiur anl1u1tywlll earn in the 41&t'fond and ISlerJIfNiIfS rnQY be lower tfll~n the-Inl.erest rule In the first year.

• Minimum Annuallntefflst Rate: The minimum annual interest rate yourannultywm iJam depends on,
among othsrtblngs, tbe interest cntdltinV Strategies you choosu. Thess Strategies ilre dUfiloribed 10 your
.JlnlJJ'Y Oontract and summnrlzed abgvlt under the boadJ~g uHow much Interestwill be Qredlteti to my
CDn~et?"For1be FhcedStratesy, thD lnterest rlit.te can chang~ aach yearaod Is guaranteed tlbver to be
111186 than 2%. For the. Indexed strateQies~the Int4trast rate wll1 de.pend Oh the indexed StrateglsJ: you
¢bol1!u~, butWlII ne\l8rbe les:sthan 0%.

... W'thdrawal Chargs: Yourannultyis·subjootto il, WIthdrawal ot'laurrender'l Ohargedurlng' the first ten (10)
Oomract Yeans., A WltbtirflWol Charulals the Clost you Incur on any amountwlthdrawn or siJrrendored that
e)(QO(l\ds the Free,WIthdrawal amount available under ),our annUity Cannel The Withd-..waJ Cha~e is
'descrlbld in your annuIty' CQntr,aet andsummarlzad ;tbove under the heading '~WhatJf'dac:lde to sur,,,nder
Icant;::efl my Contract?" The. Withdrawal Char,afds applied :at the tlme-.of the Withdrawal Dr uurrertdar liUld is
oalaulated bV multiplying the- applicable petesnU1g:(I$hOWlf tn tha tatlle below by"tbe- amount wlthd'rawn in
<e:ll:ceSS t:lftheFree Withdrawal an\Qunt.

Cantmc:t Year .

Wlthdra.wllJ Charge %

Ilnlllal Strategy Allocation Percentages

FIXED
· lCYR POINT-IO-POINT

l-YR Pr·to-PI PARTIClpA'TlON
1.¥R PT.to-PI GUARCAP (DOW JDN51lS

SURO STOX)( lie") .

--_'II
2£%

_---C%
-,---'%

1-'t'R UI'!CAPPSD AV51RAQS .

l·YR MONTHLY CAP

l·YR UNCAPPSO MULTIPLE·
1·YR -to-PI GUAR CAP (HANG SeNG

INDex)

_'II
-_._%

...$GL"A
--_'II

NOTI!' Tb. sum allbe pe....enlwg.....1l0••ted·tn ""eh Strate9Y muot""t". 100%.
.' "

.• Applicant Aoknowl..daement.. .
ay SIgning below, r acknowledge that I have l'oad, or have belen Na\QI thIS, dmclo5ureform and understBnd lt~ contents
I have 41I1so rSQelvtild and revlBwifd the InfonnabQl'l cQnbnnOOIn the Income Seled 10 brtll:ht.!re 'furtherunderatand
fnat I have applied for e FIXed. lnde>tsd. Deferrets Annwty In dOIng ·SOI I have dll!t:ussed 'myfinsnQlsl status. tax status,
current lnsuranc:e products and Investments (InclUding mv Investments ObJ6CtlVf:l$) With my _gent and behave: 1hlS '

. annuity wlll asslst'me In ,msl!lil119 my c\.trranl finrmcisl needs and obJQobvas

Own.r(.)IAppllcant(s) Nam.(PI••se::: }j,d....r"rA-dk t~k;:n ~
Owner(s)/Apphcanl(s) Signatura(.)~.~ (? p~ u _

10.",.1 S.oun!y II ; ; Ph.n. II 't'?§C '13'2.0 . '160'1' Oat. /_. 15"- dj

·Agent Confirmaticm
By slgnmg·peIQw, I ad<nowleo,ge 1hat I have revtewed thiS disclosure form and 'fhe Income Select 10 brochure W1.th the
appltc~nt I cartlfy -that a capy gf1l'ult dJ1ilolos.wre form. the Incomfl seJact 10 brochure, the Buyerl.s GUlde,,as wet! as any
-adval'tlliH'l'ment use-din conneC1lon Wlth Ute $a1e 01 thlB annull,y. -hoar. been prOVided. to the applicant Lhave not made any
slatemants ·lhat dlftar fram mat 1$ $ta~d In thiS -al&closure form or Ihe 'brochure end nQpromlsee;. orasBumnces have
been made about the future val eof any non~guaranteed elsttnmts of thw annuJJ,y .

·Agont Name {PI..."" pn d Agent Numb.r S 2..73 K
Agent Signalur. Oat. / - 1;5::-09_

IS'IOCOO (Rev 08/08)
55124
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AIl"..AGENT HENDERSON_DDDD10

AMERICAN INVESTORS LIFE lNSlJRANCE C01l'll'ANY, INC,

lR.A.DISCLOSURE STATEMENT

Acknowledgement Dr R~~"iJlt

1 hereby tlortlfy that the agent hns furnished .Lo mt, for my informatlol), an IRA
Disclosure Staiement wirh·Bl1 attached Finaltplal Disolosure. J underl:!and that 1
8m responsible for d,,!orm1o;ng my oliglbllH;y fo,' all type. of"oontrlbutJoos ond (he.
tax conaequena6S. 1 acknowledge tha.t American Invt.Urtors Life and its agonts
cannot provide me wIth legal tldvice and l agree 10 consult with my own iJI){
professional ifl need advice.

Owner's Slgnanrre

.;- /5'-oj
lla",

.'

The oflWnllJ !t1gned ~Dp'y ofChill Aeknowle:clgemcnl QfRcql;lpt must .ill:momJlf.lny thtHlpphclt11tlll
. when lI!:nl (0 th13 Htlme OffiQC. '

)
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I
1

.Ioint Owner Information

t:l ,'wiv..·.Lifecr.nd ..."n~lW·Oomp.nY )i:lA.marlcan;lnv.stoMi Uf<>;lnBuranoe:Ooll!p.nY,lno '11I
nAVlva'~"e..a"d AnnullyOompany "fNaw York

Customerldenlificati6n sodSLiltRbiUW"CDrifirmsf,ion Worksbeat AV1VA
'1':herik.YDIJ .-fur·youf tnlaresfln 8.fh:ed oannUlty pmduot.Col\'lfMl!:t1lan'o1 thlsworkll:hefll-I~.an eS$enlltil.part'offufhBppbaabmlproooss'1lnot oqlynelpa
'your aglnt.ilsses5:your,ll\suranc:e :nee~n!Odfin.nDJaI.gb)ectMtli.;bu~:allSD :atdr:; '10 Bll8unng cllJ'np\lanae_Wl1n the ,USA'~P8btoIAot

NOrEnr-DRplylr,g2S ~,Jgfnt ,owner-8nd:ytJur.ruIIiIlDnshnrUHne··otherJOJnHI~Br;l$nol SpoUlilt11~apaf'<1ltf!< wo1'ksheeumu6t'be 'wrnpleted
by·elfchJolI1U)wner. .
'Non-Natural Owners' -rora'ncn.nBwral-owner..-the;mTcnn211onnn·th~'_fr(m, ,DnbIS:fprms~DUld htr,relevanUo:tplutnbty,'orJ]he .bilwirie

. Id':bY~::arso,,(~) aUlli.r~tD'cl .nlxlll.Uollhallntlty,

20ocupallonD~ ·4 <ooo""atloo-,. _

.~ US ·CI"." X"tl S 0 ,I 'S·U S'O'"".", DYe. 0,1II.
" Plnoo dfllrrlh , .w/A ··BI"I.c.oHillrth""""""===".,."......,.,...,...,=,.--. _

;arUll::tb' Cllyand.Stnte :~oattnlry·d:tltnaf·th Unlled,StlllesJ ':SpeClfY oJ{y:.Bnd~$talil'iODlfnlty I[ollwlr' :tha"!MnllElu ,9Uilw:f1

:9 App""x,m.loAnnU.I·Jncom.;$ .f'stOO·Q
~o App,oXlmntoNot'Worth"'$ 2<0/ ,p·12·Q . '

'~Ne:\ Worfh'''- T-gl:4!,Ane\t .(not.mc:ludmg1W"m1,andBUIol7Jt.lbtle) l,U85;TgtBJ I)tibls

,11 Source,a.OnlfOme- T.:],::Ctttral1t:;\Nsgas ,'D:P.enslon·PJan ,~:aDClaJ'SeCur!tY ,O-'~vestm&ntlncome

o·Rsqulred.Mlnlmum:Dl.tnbulto",(RMO>.or::r2,W(~) 'dlolnbultol1S 0 :O!her _

. "'2 Pederellno!ll'laTel( _okat 00% D ~O% )rt5% ..:J;25%tI2B%tU!3% O,SS% ·Q.t:lther·' _

13 _"tiS your'rinan""" dhJecgv.. 'npu"'h.!"ng'«u•.praduc{....ch."","Wth.t.apPIY

o Inooni.·NtlW ::J'PlolIJbltlb! .Il 1'nx'Po,.""IArPr"",.asGuBrlIIlteea )l1 POIanl,al:G"'~hF"nOW.d:bY:lnoom.

tJ "'as.A...t•.onlc·'!!."••",a"•• .D.,"f0l1m.;lnoQma;P"'youliO·'Olhe( .,..- _

".14: ;O:a yc\.t:have ,stimcUmt-1lquld,liISBQ1s'avall~le':for.:martU1ly,'IIVII1Q:~Kf'l;InaeS: J;!l:]tbf~mel:'genr;Ie$,:omer"th1tn; :.the'men@\'
you .pia'l'f1Dusfi·io 'purchase}thlg'snnu!ty'.9' 0

)lfY'lMirPleass.ilSl:,amounlof]lquld:asset&7$ 3:0' ,M·P C~~; ~;';'~lllJll..mrranl/ll~l\IaIllf#ivtl~"'llIln;lQm'lCD~,b!lnlh.'illG.)...' . J
O'l\Ic

~. W!>~lls:lh••our'"'''f p"",uum;tcr.!lJlOannuily,o:Oh.ck'1l1l1h.1'!lPply
D ;Anoul\y 'OUf. 'Ios"",n"" D :C.rtlfi.,u••·ol:OllPoslt)l!1;tIlh.r·lnvelllmellts DOll1er _

'15a .W Y.IS- iO'Nt:.i Ar~.-:thf:l:re anY-saltlemt;lnt:fee$,,:$Urrandar·c:1lat!Jeln~ILpenal"es;Qf::i'ny·:klnd~SsuOUlted·WithillJY
'!I011I't.Ul!(S) ,arthcanmntyls:,prermum :cherilwtf.:above-? '

,
>'

l..<i'

a:;,
"',.,

r \

1
I

I

W1!5i.I1i 'Yes: 'Llst '1he::pllroen~ge ;Clf 'snY' SOllrmtof·:f.l'ren'llutll ·tT'YJn•._~r'6cm,nmyN"l1l'1l:)
settlamllnl '"f~~, aun:endl'ilr.tlha.r~en ;or
penaltlEifiOr ';uny ',kind 'JiII$8oPtatad WI!h :any

. $DUi'OE'lt»,)·aHl:'Ul 'OfnnunY~fl"premlum
bat 'total ,plllfCMma,ge,tor eBCh pmmllJm
stlut'Oe,not 'l"n ,any 'l'\ppllcl1itiie l;loJUAI'l
ptlra',lnlt\ge f'2eell/~d-On 'the ~ew·.annuJlY ,
If muU!ple source!! 'of prWum list each
,perne!1tpge'sgDgm\rj!Y

16. 00 yo\.l now'own, prnave you.pr.avlously"ownEld, anY·cfthe-.fallowro!iJ,1inBncialp-rocluct:S"l'{cl1eOkall·that apply)

~'Cerunoall!l:iJ, ,Of",Oepos!iD FiXed 'A.nnulty .D·VBnable·AnnuIW~:StamdBondlMutl,lal;'FurJ~tl n:L1fe~'n!iUrance- 'O·None

'1 Sa. Jwye.s. .D No Wet't: "y.cnir current ",,;vestments'·and losuranae prt;ltlur;ts.'dlsousBed .wIle YQur'agantpnor1t) your
daOIBIQn 10 pur:chasathls annUl~y9

52401 [R.v 07108) P~g. 1 ot2
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"7. WItt! the eXWJotkm ~f Bny surrenaer chsrge iree wlfhdrawa!$, requIred mlnUlll.lm d18.b1huUon, em) do you 'expect tD
.ta~e arw money out afthll!l prod.uct bstore the end otths-Wlthdrawal O!1argeJ panad? 0 "leB)J' No

IfY*,$., plSasEl It)(p1Bln===,,,,,=::::::=.:-==:::;;::;;::-::,,,,,==,,,,::,:::-::::::::=c::::::::::-:::======,.,.,-__
~DII <fIQ1 Inducts /lnjI lIummClar chal'OlJ 1h!8 wl1h$llwala plU\ltded by coOODct I e-RMD flrany allrmndur ch~£1 frae W1lndfR,wa\ fUlfCOtltlll;le )

18):1Yes C No Old the agent e~plaln thet d yDu take money out at !tus product 'h .*xcaus tlf lhe 31,.llTElOthil( oharge
free withdrawal amDunl pwvldad- In th& oontrar;t dunn!llhe WilhdrawOJI charge penOd YDlJWllI mcu~ a
penalty"

1i). IJ .Yl!l~ N~ "til' the purchase ofthui' _run,lIly m any way related lo-the establishment af:a trustor bztlUild In any way
an Inform-allan provided dunng the establishment af a trus.t? .

20. To1he extentyou are wIlling. plasse Pl"Olflde any uthar u\formattan you consIdered matel1QI fl1 your dsclslcm ttl
purchase this annurty . .

Cu:;;tom-er ldOiltlficatiot1 Verlflcatiofl 1"y(m (if ~c>\JemmelltIssued Photo ID: Chuuse ~mter A, B, C Dr O.

Owner Verlfioation
A Drivers 1.1cense (DL)

S Pa:~&port

MIA

C Otha' ~ ===,,- =..,.... == _
SdllllM'oll_rJl, ~~ ii~lImWIoal\l

o CJ An unexplrfld GO\lernment Issumd pholo 10 IS nDta\1tAllabtt!

..Io1nt OwneryerJW:l!tion
A DrIVers Ltcenaa (OL)

""......=:;;....,."'_:::---- ".-"'.;;;:---------- .~.....=...=-=-----
(

e Pasfiport

C Olho' ,,::=====- =--' ==.....;. _
B~O!_ -jiJll't!a1 .-~at\D.iIIt

o ,Q An l,Ul9XpIf8d GOllernment 18suetfpnetQ ID 1& Mt"Svatlabltlo

Owner's Confirmation

,b(' "{es a No Was your d£lclSiltln to purchOillllll ttlla annul'y batJed on your .g'ttnt'S recemmendauon?
By 8lj;)n1111l b:BtDw. \ I1ckmrdll;dge thai It8Y~ lim Oustomer ldenllllCawli N.mwa (iQlHllurmb&1' 102ClD)Md V40 Willi me,1errm ri thenQ~ In rltldlllon,l
~1e<lll:1I'ttte mlQlmll\lllRI prnYldadubnW. tugaJd~ my fm1ll\llllllalalus, talt SlaM.-uNl\Slmsn\ tlbpeltVllll,- ttIanllfttabonllI[llllll3ltcm and Btly ttllmr 'ldullllilUtm
raquesled by TI'rf ulIanllS lllIh'tfJlela ana ac.cutillB 1tl the- baslllfroy kRllWle4gc 11uttluilratII\nawllllktu UUUJU,llhur lfloC~ny nnt'lli~unllib~6Ii (lffllt'"MlgIlI Clr
tax adlJltlD and Ihall hllV8tJaeJ1 illttilled \D camdtmY#MptfSonPl alt<une~ tlT 1m- Q(.\VLatlI-D1J. Ill\? tuM RIll\I.Orli laoknO'iMODQ ttlatlhlt 'fiXed Mnull)' Iurn 'l\Pp!yJIIij
fons a \0 ·lll1m~fmol vlIlI1 oobslria\ penaRleator (laI\yYl1lMrawal, Illldillunmsy 1.arn llWltlll Ulllt lillY !NlthdllWllllll! lllkM I,om tho mmllitymfIY mull III iI tIJlIll.bI&
-a BI'lill,ll!Y IJm OIPPl}/Il\U 1« \~ liBbl¢ 1l.tQltt:llllti ttl my If'll1UflJnl;le.ne:pds. _/£1( linlln~ lIbjol;lIvll&

0 ...

Agent's CQnfirmation .
was~ own.er\,a daoullon to purchase nut:; annuity I:llued l;m ,your recommendatiOn?

Old you oonStalZlr thQ nat. B&sacliitQd Wllh the amauot of the annuity premium and the coverage
kmtts provldeod by the ~pp"cableGlat~ life and health gl.lEJraoly asBDCla\lcn?

Dy SI!lh.tll9 b&klw, 18'l\1ntmleclDe thull navemadtl a mbSflnnblB tllIwt to¢llliLIIlf1lbmUihtln tromUllf OWnlll (:i!lltmllng lhe oWlIel'iVl' finil.fIUlal1j\lIluu, Itl1t fIlUlll$j
lnVMlm~nll)bJl!lltlY~ rmd nltun lllrDrlf1n!lDl'l flQlUlldered m~b19 It"mylxll1l!f'~I bll!led tln lhllltltormiUton !he 04mer p-ltl'lldsd and bo!;ed 0Jl alllht!
clfCll1lGlahcGlI",knlWfll lamll'lll the \lll'4l Ole wcommltndotJul1WlIl> mlltln,ll1l:1 armUlly llaJl'll)-Q1llllll);d fur, lllJ$D1:i on my 1(lQ;llTlmeoda\llm 1$ lI\1llabllllurthll OtJnells)'
l\lll.u.mn.~ ntedundlolllnllnCIe\ Qb)eatr( IfUllldWOI1, IhlW& ~1l.1\1led tllll- Jdlm\ll)' a1lJw uwnUI{S) and be~IlVll. ~' IfIIQJmltbun !hit-UmIU~5) PIOVlIlB<! 'In mit re«ardll\g
btl> I:lfllQr ttlmlllY IS lMI<anlllJl:c,ura1e ' •

AlI"1I1'$SIIJl'!1lIunl

52401 (Rav 071OB)

WYe. D No

~Y&S ONo



1'oV 1 VA, 91 ~0/200S 3 :45: 02 'PM PAGE ~5/0~9 Fax Server

Dlllo

"AVIVA
'FPtJ ZIt. ::$3£"'9
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Vice President - Annuity Naw SUSlOe9S
TtlIe

Naw BUSiness Dept Pol lOy No _'"'- _

• •• •
Request or 1035 Exohange • Non-qua fled Insuranoe or Annuity Contraot
I hereby ahsalUlely assign all of my ngnt. trtle sm11nl.erBlit m company has tiD relipontillilUly nor lla.bllltY for mY tax:
'and -'to the above referenced tmnlmcl to Amancan Investors 1restment ,I undemtBnd lh&extrol1lirnrJunt of the pmoeceds:
LJf~ Inaurem)li! Oompany, I"eo mcludlng, but not llmtted -bl may vary dependlll,9 'llPQn the Dale at'tram,ler, and 1,lllgree
thlil' right ll'l t>utmnder, 8&S1911. tra.nsfar, or' chanble tp elCeC4ie uny addItional dQcutnantll: ra~ulred 10 complale
txmaflcf,uy thwuaosrer.1 Ul1cW:rotand thatlh"eXDhBnl1tills notoomplntu

It Ihe company IsaUlJI9 the aanmurt IS. unable.or un Wlltltlg ttl
Ssotlcm 1035 or the Internal Revenue CDda pennrts certoln • pay the vplulil of (hn ubDve referenced aontraot toAmenoatl
nonla;<able e~hlUl90B of Insurance apd annplty pollClBs. It .nve~lolllll'e Instlranta Compttny, Joe Wllhml!dx: monthsDf!
IS my Intennen that Uns transfer qualify as a Saullan 1036 the raqu~sttbr f1ulrflndlilr 01' If$iJld company IS placed under
exChange. and 11:l-.BI ¥lO ponll::lM of thltl exolumge be-aoluaUy the. control or 1.lUplinWlIcn .Df tI /!lime Insurancs dapartmenl
or eoru;truellVely tet;;elVlild by me Amencan lnve$lQnt> ufe!; I requem Jhat this tl1!lns'af Macoomphshsd as qUIl::lk:IY as
Insl.InlInl:l@ CDmpany. 1m:: make:s no representatlon POISl:'llbla
contlElmrrlg my tax lraatmlil'ht ff)r till£; Itt.rnsactJonand the

o Lqst Pohcy I cannolloeate the pohey

Owner's SlOn8\11re Daw. OWI)Qf'1> 6llgmalure Date
ey atgnlng b&towt-Am~rICan IrMSItH'$ LIfe lnsur41nee.ecmpany; Inl:l'..ownet'oflhe above l1JlSrenced,J:lollt:y, does hmeby
n'tquest lmlf\$dlale IUJrmnckJr of the ablWe"f4fer~nced1n5UI1l~ contrncl
The al;ll::t:nmt lo ~lch the 'funds lllre 'belnp tn:mlllfarrti'd IS ll1'hOn--qU.llfled..!!n.u~ty;. ...__

Qualified and Nan-Qualified Plan Tran~er R~q~ A~arlzaJlo~~T':"nsfA l'uncjp
~Please IlqUtdalil- acaQunt In furl • ~e ~! d:. C:#a fd:.t:rJ...tx.
a Pleaa~ In~,,"dlil\e $ -of my l1l:l:01.lnl . OWnlllr's SlunDlum Da,o J-IS~

CI- PIRI1SJi!; Ilqwdl1Ul :% at my lllCCltl!Jtll '

tl' Please Jrquldate ~I1J.Doate{jI) of depoart
CJ On lila-maturity date of, _

CJ Upon receipt af thl$ request and trarutfar in the
-annUlI¥' IhB~ astab-IIShfi'ld ltm;Jugh Amemlsn
Inves\QrG l..lfe tnsufilnce Oompany, Inc. l{We
are aware of any penalty that may be Imposed

• from on earlywlthdrawal (elmrrllnllISI$)
.bit 'Losl :PD11~ I cannollDoot£l the p0110y, 81,gnature of Oificer .aoo'Tffie
Spemellnstrucuam:'J:b il'~n.rrklQCompll'n)': ff th$ ~G ;at lmnsfer ITbm a qualified pll\1l\, pli!:t:tS1!i Pl"el~$$ lhe "ReqUIred
MInimum OllrtnblJliCJn, If any, fDr the aurrerltll&fiIf prlDr to traristerrrng Jhe-. fUmJll
Acel,fphtnc~ by American inVQRloro Ufe Im,.uTlmel>' CompsnYt-1nr:.
By ;ulgnll1g bell)W, American Investors Life Insuranoe Cornpany, tne agrees 10 ac;cep\ the transfer"descrlbed above for
ttle Plan eS'l:Ibhshed on behalf of the above named IndIVIdual We accapt appomlmenLas successor custodIan of Iha
above accounl an<l tequel1t the 1lql.lldabon and tranBfer of tum;iamdlt~aledabove. •
Cl ~ha account tD whloh lba funds ato baing trBnnferred ISS f\Cm--qll~llli~d snnwt)',
HI Th~ aCCQunt to whll:oh 'he fundli l:Irli'! baing tt'atlsfermd IS IlIn 1M
.Cl. ThriH,tt;t:(Junt '1Owbleh ths funds Elts-bemg tl'$-TltJ,fsrreo U> III Ro1n 1M .

MUll!! Oheckspayabler To:
Ament>lilIn .nvelrtan. L.lfe In...ura,m.u CDtOp;:mlf, Inc..
PBC;

MDlllng·~p::-m--o-••~""=-:o::':-r",,,:':":'l1'=o-:--------
American Imtostora L.ff¢ Inr.lJrancQ Comp;llr'lY. Inr.:.
PO aD~ 2039
Topeka, KS'6B601...2039
8OQf25S-2405,~xt306· Fax 8681709·3921
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Accountstatement

Ck~.i·mg Tmough PtllAmg t!£,.a-!\lbs-Ati1)l~~~ D(Htw Yop;MlUan (:gtp;lf3llll'i1
v.m;-ROU. Mem/;lar fU@ "Pm; $1pC' .

li.nmc AiiOlIoj Value.
",h!leP0llG
D.lIl.lIdsjloleresl
C1li!i11!e;l'holulltVol'"
fI1dli1f ii<;Oiint\lilll.
'~ed Aoollal ffltOm!!

A~••ot NUmb~u t ..
ilalement Perllld: 11{&1j]lm· lJl3I/.1QOI

V"luati.a at a Glance

• -+Ill
~B

1.«,'!l:13"1cn1L51lt

Gl'eRt4 me.ritoliUI A~iso1:f. .fn~
~_~.o..\<.o,~ ..X""lQI.Ml!C

r:.a.1looL~.c..<....."Wl-t=.lUI~

Yi...1_01 f ......n>I:
IllllimC SA>llOl\lOClTil
(m) i3lM612

IRA FIlO RICllAIID FALCONE
PE1tSHJNG LLC.'15 CUsrODLIN
14209 119TH PUCE~"E

~1lWA 98ll34-1104
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