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1-20-09 SIGNED ACKNOWLEDGEMENT OF FALSE INFORMATION STATEMENT BY
DICK FALCONE {2 PAGES)

1-23-09 EMAIL FROM SHAWN MIHAL TO DICK FALCONE AND BOB
SANTONOCITO {2 PAGES}

CD CONTAINING THE FOLLOWING TWQO WAV FILE RECORDINGS: (1)
RECORDING OF GREGG HENDERSON IMPERSONATING DICK FALCONE ON
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9-8-09 VIC OVERHOLT MEMORANDUM OF INTERVIEW WITH GREGG
HENDERSON (2 PAGES)
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VIC OVERHOLT ON 9-9-09 (4 PAGES)
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“INVESTIGATIVE FINDINGS” AUTHORED BY VIC OVERHOLT (5 PAGES)

DEMAND FOR HEARING BY GREGG HENDERSON
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1-20-09 EMAIL FROM SHAWN MIHAL TO DICK FALCONE AND BOB SANTONOCITO (1 PAGE)
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{ ﬂ\ * Mihal, Shawn S
From: Mihal, Shewn
Sant: Tuesday, January 20, 2008 6:15 PM :
To: sikfaloone@comoast.net’
e ‘asanionoctv@geaa.net'

PR

Subject: Acknowladgment of False Information
Attachmenits: faloone-nick 1-18-08 wav; Acknowledyment of False Information. pdf

Daar Mr. Falcone:

The Great American Advisors, Inc. {“"GAA") Compliance Depariment has been informed that some person
purgiorting to be you placed trades within your brokerage account held through GAA. in atidifion, it ia cur
understating that you are reguesting GAA to reverse the trades that scourred in your aceount ag & result of this

unauthorized activity. A copy of the ieiephone recording associated with these tredes s attached 1o this email for -

revisw, Please carefully listen to the telephone recording. | have also included an Acknowladgmeant of False
tnformation form with this emall. Please carefully raview this form and, i appropriste, please complete the form
and retim it to my attention at the eddress provided below. You may fax or emall & copy to mie as well; however,
GAA will require the oviginally signed dosument for our fllas,

# you heve any guastions, plesss fes! frae to contact me,

Thaaks,
Stawn M. Mihal
Chief Complinnee Offlcer
. Great American Advisors, Inc.
v iMomber STNA, and SIPC
An BEC Rogintered tnvasiment Advisor
515 Vine Streat, 7 Floor
Clachnati, G 45202
(866) 2163354 Extenston 11531
Facyimite: (513) 412-5142
Emall: smibal@enadvisors,com

1/23/2008

i
!
!
|
i
4
4
|



EXHIBIT 2

GREGG HENDERSON MATTER NO 12-0067 / 1029495

1-20-09 SIGNED ACKNOQWLEDGEMENT OF FALSE INFORMATION STATEMENT BY DICK FALCONE {2
PAGES)



’ (S R~ Y~ &

o Greal Amearican Aciws(‘.irs” Inec.
G _ : : 525 Vine Street, 7™ Floor
REATA MERICAN. Cincinnat], OH 45202
' ABVISORS, INC. _ (800) 216-3354

Acknowledgment of False information (“Acknowledgement”)

i, Richerd Phillip Faloone . resicing ¢ __ 14209 119th Placs W.E,
Kirkland, Washington 98034~1104 , hareby acknowiedge and confirm that all of the following are true

and comsct to the bast of my kriowledgs ant belief:
« Some person pumulﬁng to be me provided verbal Instructions via telephong to Great Amarican Advisars, inc,
FEANY 1o liquidate my brokerage account, e d (insert acaount number), on

January 16, 2009 (}nseﬁdms} {"Trade tnstructiona”).

*  1have beet provided with a reccrdlng ofthe ielephone cafl Taceived by GAA pmviding Trade Instructions.
& | have lutened 1o the rscording provided by GAA.
...... " » The parson(s) providing the Trads instrustions fo GAA wes not me. ' _
o ‘s The personis) providing the Trade instructions to GAA did not have my authorily or consent to provide such Trate
Instructions, | | |
« | do not know the peraon(s) providing Trade Instiuctions o GAA.
« | reguest GAA i cancel the Trade instrucfions and restore the positmns prevlmisly hel in my account identified

above.

{ soknowisdge thet GAA may incur-costs due to the capceflation and comrection of the Trade Instructions, I the
informafion provided wiiﬁtn this Acknowledament is unirue, GAA resoves the stght to apply the néncaﬂaﬁ:in and

corraction ooets o ™y accoun! ideniified sbove,

Pﬂﬂg L Q Janmy 20, 2009

Citent Signature Date

Jamsacy 20, 2009
Dale

,m & i ) LR : T ' gy
N 2 s I L R
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EXHIBIT 3

GREGG HENDERSON .MATTER. NO 12-0067 / 1029495

1-23-09 EMAIL FROM SHAWN MIHAL TO DICK FALCONE AND BOB SANTONOCITO {2 PAGES)
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" _.> ‘Mw Page 1 of 2

e

Mihal, SH&wn- i s s
From: Mihal, Shawn

Sent: Friday, January 23, 2008 4:26 PM

Ta: ‘dickfaicons@comeast.nel’

Co: beantonoclio@gae.net

Subject:  RE: Acknowledgment of False information
kmportance: High '

Bear Mr. Faloons:

Pursuant fo the sighed Acknowlsdgment of False Information form you faxed to me on Jenuary 24, 2008, {
wetted to notify you thal Great Amerlcan Advigors, Ine, ("GAAY) received actount fransfer paperwork today from
Avive (American investors Life instrance Company, Inc.). The Aviva forms appesr to have besn signed by you
on Januaty 18, 2008, | suspect that the informatlon raporied on these forms may have been ussd by the persoh
who contacled BAA to affect the Hquidations in your GAA aceount, 1 Hght of this information recelved by GAA,
will you please provide the following Irdormation?

1. Plsase inform me If vou wish to proocesd with the insfrustions pravidéd in the Aviva Request for Funds
transfar paperwork. This would raquire GAA 1o liquidate your sccount and send the prosseds 1o Aviva,

2. Pleese provide me with the narhe, contact Information, efc. of the dividur you worked 'v.;lth o complate
the Avive, Reguest for Funds franafor peparwork,

if you have any guestions, pisase feel free to contact me.

"Thanks,
Shawn M. Miha!
Chief Compliznee Gificer

Great American Advisors, Ioc,
Mdomber FEMRA s0d SERC
An SEC Kegfeisred fireostinem Adviser

515 Vine Straet, 7' Tioor
Cincinnaii, OH 45207

(800} 216-3354 Extension 11531
Facstraile: (513) 412-5142
Emad: sodhelfpasd visers.com

From: dickfa&mne@ccmcast.net [miadito:dickfaleons@eomeast.net)

- Benty Tuesday, January 20, 2000 7152 PM

To; Mihal, Shawn
Cer bsantonocito@yaa.net

Subjact: Re: Acknowtedgment of False Inforination

Mr Bob Santonocito and Mr Shawn M. Mihat Chief Compliance Officeer,
} hereby advise vou both that the volce on your tape was not that of Richard P Falcone.-

| have downloaded vour "Acknowiedgement of Falss Information” and will forward it to your
office immediaily.

1 wlll send you this sighed tony by Fax at my time Wednesday approx 10 AM. | do not own a
Fax machine. '

- . i

1/23/2009
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‘"ﬁ!m?w“bofh in-advgmoefnWcur‘g-aremus--andkind—aﬂgﬁg‘;onﬁo--this matter, R e e e

Richard P. Felcone

P§: ifthere is anyihing else you need please contact me at your earlist convenience,

- Qtiginal Message ~—

From: "Shawn Miha!" <SMihai@gaadvisomns.com>
To: dickfalcone@eomaast.net

Ce: bsantonocito@gaa.net

Sent: Tuesday, Januery 20, 2000 3:15:14 PM (GM‘LOBBG) Auto—t)etected
Subject: Acknowladgment of False information

*

Dear M. Falconeg:

Tiie Great American Advisors, inc. ("GAA"Y) Compliance Depertmen? has been informed that some person
purporiing to be you placed trades within your brokerage account held through GAA. In addition, i is our
understating that you are requesting GAA fo reverss the trades that ocourred in your account as a result of this
unauthorized activity. A copy of the telephone recording assoclated with thase tradee is attached o this emel for
review, Ploase carefully lisien fo the tefephone recording, | have aiso included an Acknowlsdgment of False
information farm with this emall, Please carefully review this form and, if appropriste, please complste the form
ahd retum # fo my sitention af the addiess provided balow, You may fex or amall & copy to me as wail; however,
GAA will require the arlginally signed dosurnent for our files.

if you heve any guestions, please fes! fnae {0 contact me.

Thanks,
Steawn VL Mithal
Chief Compliance Officer

Grest American Advisors, Ine,
Tomber FINRA and SIPC
A BRC Registersd Invostmont Adviser

© 835 Vine Street, 7 Tloor

Cincingatl, OH 45202 .
{800) Z16-3354 Lxienston 11531
Facsimile: (5313) 412.5142
Emall: smibal@lgandvisors.com

Sk hkiahiaidsb il wshcskinensex This e-mall and any fles transmitted with it may
‘conﬁam confidential information, be prolected by applicable laws and copyrights, or constitute
nonpublic iformation. i is infended to be conveyed only to the designated reciplent(s). If vou
are not the intended reciplent you must not copy, distribute, or use this e~mall orthe
information contained in & for any purpose othet than to nofify us. If you heve received this

. message in ervor, please hafify the ssnder immedisiely, and delete this e-mafl from your

system.

1/23/2009
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EXHIBIT 4

GREGG HENDERSON MATTER NO 12-0067 / 1029495
_ . - K 0 (@
CD CONTAINING THE FOLLOWING TWO WAV FILE RECORDINGS: (1) RECORDING OF GREGG ,
HENDERSON IMPERSONATING DICK FALCONE ON JANUARY 16, 2009 AND (2) RECORDING OF GREGG
HENDERSON IMPERSONATING DICK FALCONE ON JANUARY 26, 2009A8SORTER-AVIVA MATERIALS- (NG
PAGEG—ONE-CDIN-ENVFI OPE).



GREGG HENDERSON MATTER NO 12-0067 / 1029495

1-30-09 EMAIL FROM SHAWN MIHAL SETTING FORTH 1-26-09 EMAIL T(QIBH;L GAYNOR (2 PAGES)

— «,/bc»f/ 7L17
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McDaniel, Tom

¢

e =" Shawn MImaVCINCINNATIAAG @ AAGRAFG: -————=—- e
ge w=s - Friday, January 30, 2009 4:09 PM
-~ Ta MeDanial, Tom
Co: Geynot, Wliliam'
Bubject: FW: Suspected Fraud
H Tom:

[
~~trade orders. GAA pulled the telephone recording to vetlfythat the trades were placed by the dlient within the appropriate

_Par a discussion | +1ad with Bil Gaynui‘, wav files containing the convarsations with Dick Falcone are attached. The

outgoing calls from me fo Mr. Falcone on 1/26/00 are believed to be the astual client. The othar incoming calis on 1/16/08
and 1/26/08 are belisvad to be-ths parson !mpersonatmg Mr. Faloone. If you have any questions, please fes! fres to
contact ma. _

" Thavks,

Shawn M. Mihal

Chief Compliance Offizer
Grent American Advigors, Inc.
Member FINRA and SIPC

An §EC Registeved Tnvestment Ativisor
{800) 216-3354 Extension 11531
Facsiralle: (513) 412-5142

_")Emau, mﬂhﬁl@g&dgﬁ&mm <BLOCKED::malito:sm hai@ggadvisors coms

Fraon: Mihal, Shawn

Sent: Monday, January 26, 2009 5:36 PM
Fo:. Gaynor, Bl

Subject; Suspected Fraud

Bilk:

Par our converasation, GAA has reasan fo befieve that an accourt held with Pershing through GAA has been the subject of
attempted fraud. The accourt (WRIIINIEER is registerad to Richard (Dick) Falcone. On January 18, 2009, the GAA
Trade Desk received a calt from a parson reporting 1o be Mr, Falcone, This person requested lquidation of all of the
positions held in the atorementioned account. The person had all appropriate persona! information {name, account
numbar, last four SEN digits, stc.) 1o effect the trades, As such, GAA followed the instrustions. Trade ronfirmations were
1ssueci by Pamhmg to Mr, Faicone's address of racard, Upon reoeipt of the irade confirmations on Jarwary 20, 2009 Mr,
“Falcone and his (3AA Registared Raprasentative, Bob Santonooito, contacted GAA 1o report that they had not entered the

account. Mr. Falcone was provided with an opportunity 1o review fhe recorded telophone call. Subssguently, Mr, Falcone
reparted that the persan placing the trads orders was not him. GAA promptly sent an Acknowledgment of False

p




bl

Infurmation form to Mr. Falcone Ell'iuwﬂ_’g. Santonocho for review and execution (;al-.._/.....éched).' Upon raceipt of the
completad Acknowledgment of False informetion form, GAA canceled the trade orders placed on January 18, 2008 and
reatored the accou ntas it the trades had not accurred. _

W N, UL

( ) o

On January 23, 2008, GAA reselved accounttransfer paperwork from Aviva (American investors Life Insuranos

Company, Inc.). The Aviva torms wers signed by Mr, Falcone on January 15, 2008. | suspect that the information .
reporied on these forms may have been used by the person who contacted GAA to effsct the liquidations in Mr. Falcang's
BAA account. Based on the information reported on the Acicnowledgrnent of False Information form, | emalied Mr,

Fajeone on January 23, 2008 to confirm thet he did not want to proseed with the transfer Instrugtions. Mr. Faloone
responded to my emall 2nd confirmed that he did not want to transter his account/funds,

On January 26, 2009 at approximately 10:15 a.m. EST, | contacted Mr. Falcone on his home telephone number and
discussed the information we received. Mr, Falnone reportad that at the ags of 70 he has some intermittert memory loss
(miid Alzheimer's). He staied that he met with an insurarce sales person on January 15, 2008, bt he did not remember
signing transfer paperwork, He stated that he does not want 1o transfer his account from GAA. He also stated that while
he may have sipned some forms on January 15, 2008, he did not give anyone consent to tmpersonate hirs and affect
frades in his account, _

On January 26, 2008 at mpproximately 11:20 a.m. EST, GAA's Trade Desk receivad another oall from someone reporting
to be Mr. Faleone. The sall was tranaterrad to me, The caller identified himss!f as Dick Falcone and providet Mr.
Faicone's account numbar and that he wanted o check on-ihe liquidation of a bont pogition in the ascount, The voica
wag distinctly different than that of Mr. Falcong's from our convarsation an hour sarlier that same day. When ! reminded
the caller that he and | hadd a conversation an hour earlier he sesmad sumprised and then raportad that "he was previoualy

0 eleotofic and he oftan forgets things”. The callar then asked me to explain what we faliked about praviously. |
_hformad that catler that | ditd not beileve that he ls Mr. Faleone and that | had reason o believe that be is an Insurance
agert that acquired Mr. Falcone's personal information and is using the informagion mappropriately to gain access o the

account held through GAA. The calisr immediaiely dlsccnnaa‘md the call with ma.

On January 26, 2008 at approximately 11:30 a.m. EST, | called M. Falcone 10 repurtthe zall | had raceived a faw minwtes

eariier. Mr, Faicone stated that within the past five minutes the thsUrance agent he met with on January 15, 2000 had
tried to call him on his home and cell phones. Mr. Faloone said he let the calls go 1o voicemail. Mr. Falcone aiso stated
that he did not make the 11:20 a.m. call ant that he wishes to keap all of his posttions intact in his GAA accourt. Mr.
Falcone furthar reported the insurance agent he worked with on January 15, 2009 to he Greg Handerson {tslephone
number 206-354-1 32'1]

Plerse forward this on o the appropriate department to initiate & review of the suspacted fraud. [ you need any furthar
information, pisase feel fres 1o contant me, - -

Theoks,

Shawn M. Mihal

Chief Compliznce Officer
Great American Advisors, Inc.
~Member FINEA md STEC

AnSEC Registered Investent. Advisor

~{B0D) 216-3354 Exrenston 11531

Facsimile: (513} 412-5142
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| 2-6-09 EMAIL FROM SHAWN MIHAL WITH BUSINESS CARD (2 PAGES)
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MoDarigl, Tom ' - '
—-“— ro : r*m—--"@hawn Mihal!GlNOINNaATh’M@r@MG@AFGM e e
m, : = Ftiday, Fébruary.08, 2008:7:08 PM
o .'ra- _ _ “MuDaniiel, Tom '
o g%}mor Willae
Bubjeot: - Adgx has arriveﬂj From: remate ID: ‘6#1 75‘54366‘
Hi Tom;

| recalved this fiom Richard Falcone today.

-Thanks,
i$ha\vn

----Orlgmal Message---—~

From: GAA Complianse o

Sent: Friday, Febriary-06, 2000250 PM e

To! Mihal,-Shawn

Subjeot:’ FW A‘fax has arrived fmm remtata IB ‘g ?954360‘.

uary 0e
--:-‘i”o. @M Oempllanae

( AUbjBGt Afaxhasarived: Tfém mmnta IE) ’631-1 795%369' |

Adfax: has amued‘irom tamots 2] 'B4*i ?‘954360‘ o

hesuw (hfsszwﬂ), Sucoes
Pege.record: 1.1

_?Elapse__diit_‘rr_ns:f01;:fisggqn channgl?




P =

S

i

y— e e e

Feb 08 08 101888  Owner 641 7954360 P-

LD A
{ . [ |
: My

.

T supt Fownd Toe Coved ot The

H .(P v he T e e Fﬁ' :ﬂc‘:—.o 2rer Tocg @

PAGEH1 * ROV NT 2612009 11372328 21 .[Ea,swm:ﬂle,num'zd'?l'lmq_] SHEVRIGVOFAXONT VPMISA 128442 DSID0AT TOS4I00 % DURATION {Mimas)it1 18

[y N B T e e e e [



EXRHIBIT /7

GREGG HENDERSON MATTER NO 12-0067 / 1029495

5-18-09 MEMORANDUM OF ALLISON KRUESSEL (2 PAGES)



coNFiD%NTIAL

IN WQTIGATTVE SERVICES R]LPORT A.IWERICAN
1 et s g e e FENANCTAL -
{/ } S " A BROYE, IHC,
DATE: May 18, 2009 CASE #. AS-007
_ REPORT: First .
FROM: All Kruessel DATE REPORTED: 1/25/2009
Security Specialist] - OFFICE: Cincingati '

TO:  Distribution

SUBJECT: Richard P. Falcone, victim _ EXPOSURE: Unkoown
AGENT: Gregg A. Henderson
LOCATION: Kirldand, WA

SYNOPSIS

Bill Gaynor, (GAFRI Legal Department, reporfed to Investigative Services that Richard P.
Falcone, Great American Advisors chient, might have been impersonated in an attempt to
fucilitate a frandulent financial transaction on his brokerage acconnt,

CASE CONCLUSION TO DATE

(' \ o Investigative efforts determined that 2 man claiming to be Richard P. Falcone, GAA
): client, contacted the Trade Desk to request liauidation of his brokerage account. Upon
GAA’s mandatory follow up with Felcone, the client stated that he did not recell the

account liquidation reguest,

+ Investigative Services determined that Falcone bad met with financial advisor Gregg A.
 Henderson prior to the calls received by the Trade Desk. Falcone stated that he did not
recall completing the paperwork necessary fo initiate a fransfer of the funds in his GAA
account to another company. In addition, our investigation deternmined that the day after
Falcone met with Henderson, the first of two calls was received at the Trade Desgk
requesting liquidation of Palcone’s account,

e Investigative Services iuterviewed Gregg Henderson. Henderson at first refused to
cooperate in our investigation, then denied having any interaction with Felcone,
Henderson later admitted meeting with Falcone and alleged that Falcone initiated the
account liguidation. Henderson denied any bmproper actions involving Falcone’s
account. :

e O examination of the recorded conversations with the GAA Trade Desk determined the
caller was not Richard Falcone,

ADDITIONAL FINDINGS
(W) _* Gregg A Henderson holds active appointments with GALIC, AILIC and LOYAL.

R I




et

)

* e’

£}

STATUS

+ Our findings will be referred to the Washington Department of Insurance. Qur findings
have also been referred 1o GAFRI management for their review.

NEXTREPQRT

»  Qurnext report will be issued when additional information becomes available.
DISTRIBUTION

Bob Dobbs

Bill Gaynor
Jim Henderson
Tim Kennedy
Tom McDaniel
Shawn Mihal
Mark Muething

Please address comments or guestions to the assigned investigator — Alli Kruessel,
gkruessel@gaic.com. Investigative details are housed in Investigative Services.
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GREGG HENDERSON MATTER NO 12-0067 / 1029495

7-6-03 LETTER AND 7-7-09 FACSIMILE FROM ALLISON KRUESSEL TO QIC {4 PAGES)



PINANCIAL

GROUP, G,
INVESTIGATIVE SERVICES

525 VINE STREET, 14TH FLOOR
CINCINNATI, OH 45202

CONFIDENTIAL FACSIMILE TRANSMYTTAL SHEET

TO: . PROM:

Fraud Investigation o Allison M., I{ruesscl

COMPANY: DATE:
Washington State Office of the 7/7/2009

 [nsurance Cormmissioner '
_ FAX NUMBER: TOTAL KO, OF PAGES INCLUDING COVER:

36(-586-2020 . ) . 4

PHONE NUMBER: : SENDER'S REFERENCE NUMBER:
360-725-7263 : :

nﬁ: ’ : YOUR REFERENCE NUMBER:
Suspected Fraud Referral . :

gURGENT %{FOR REVIEW [J pLEASE COMMENT [l PLEASE REPEY [l PLEASE RECYCLE

Good Afterndon, -

1 amn a frand investigator for American Financiaf Group, Inc,, based in Cincinnatt, O, Pleage find attached '
a suspected agest fraud referral, Ifyou have any. quesnons or need additionat documentatmn, please lat me -
know. -

%MW

Alii Bruessot
Security Speciatist T

Al Kruegae!
Ametican Finuncial Group
T VES Ve GOETIees = Oreary Spee et T
52% Vine Steeet; 14% Flood
" Cineinnati, OH 45202
akmessal@eeic.com i .
513-333-5545 FAX 513-3697109 CRLL 513-807-485%
GREAT AMERICAN INSURANCE COMPANIES «+ AMERICAN EMPIRE GROVP « MID-




AMERICAN °
. FINANCIAL
GFlI]UP ING,

lﬁvasﬂﬁallve Sarvices
525 vine Stresl, 14 Eaat
Clncinnall, OH 45202

Alllsan M. Kruessel

Security Speclalist 1

(513) 383-5545 fax (613) 368-7109
aluessel@gaic.com

Sent by fax to (360)586-2020

. Tuly 6, 2009

Washington S‘tatc Office of the Insurance Commxssmner
P.O. Box 40257
Olympia, WA 98504-0257

Dear Fraud Divisioﬁ,

I am a fraud investigator with the Investigative Services Unit of American Financidl
Group, Inc. American Financial Grotip, Inc. isthe holding company for Great American
Financial Resou:rces, Inc., which mcludes Great American Adwsors

Please review ’the followmg for the clements of a regulatery or criminal offense involving
eldet fraud that might have been committed by Washmgton insurance agant Gregg A.
Hendarson : ‘

SUMMARY
Our investigation determined that an individual believed t be Washington insurance
agent Gregg A. Henderson (WAQIC agent license number 193414) might have

impersonated Richard P. Falcone, an elderly GAA client, in an attempt to hqmdata
Falcone 8 GAA brokerage account to transfer the funds to another caxtiet,

INVEST IGA'I'ION

_On January 27, 2009, GAA mavagement contacted Investigative Services and reported
- that some suspicious activity had occurred on the brokerage account of Richard P.
~ Falcone, GAA client. : :

Great American Insurance Companies » Amoricen Bmpire Group-+ Mid-Contineat Group + Republic Todsmnity Group




s el was-reported-timatog-Janvary 16, 2009, -apindividual purporting tos Falgone called

GAA and requeﬁféd llquldatlon of a GAA ‘Erokerage account and p‘mwded all of the
necessary personal information to do se, Upon GAA’s mandatory follow-up with
Falcone, it was learned that Falcone did not recall the account liquidation request. At this
- point, Falcone was provided with, and completed, the appropriate paperwork to cancel
the liquidation order and the account was restored.

On January 23, 2009, GAA received account transfer paperwork from AVIVA
(American Investors Life Insurance Company, Inc.). The AVIVA. forms were signed by
Falcone on January 15, 2009 and contained the information necessary to contact GAA

- end attempt to liquidate the account. Falcope confinmed via e-mail with GAA
managerment that he did not want to transfer his account,

On Fanvwary 26, 2009, Falcone was interviewed by a representative of our company, |

Shawn Mihal. Falcone stated that he was 70 years old and has some intermittent memory
losg and acknowledged meeting with an insurance sales person on Yanuary 15, 2009 but

did not recall signing transfer paperwork. He also acknowledged that while he might

have signed some forms dudng this meeting, he did not glve consent fo* anyone 1o
impersonate him and effect trades on his account.

‘Later on January 26, 2009, Mihal received an additional call from someone reporting to
be Mr. Falcone. The caller identified himself as Dick Falcone and said that he wanted to
check on the liguidation of an account. The voice of the caller was noticeably different
from that of Mr. Falcone’s from the earlier conversation that day. Upon a reminder by
Mihal that they had spoken earlier that day, the Mr. Falcone on the phone expressed
surptise and then reported that he was an alcoholic and ofien forgets things. The caller

requested a reminder sbout what was previously discugsed. At this point, Mihal told the -

caller he did not belisve him to be the real Mr. Falcone and that he believed the caller
was an insurance agent that acquired Falcone’s personal information and wes using it to
iflegally gain access to the brokerage account held with GAA. At this point, the caller
immediately dlsconnecteﬂ the call.

At this point, Mihal called the real Mr. Falcone to report the call received a few minutes
prior. Falcone stated that within the past five minutes, the insurance agent he met with on
Jamuary 15, 2009 had called his home and cell pbones but that he did not answer.
Ealcone confirmed that he did not make the most recent call 1o GAA and reiterated again
that he wanted to keep his GAA account intact. Furthermore, Falcone reported that the

- imsurance agent he worked with on January 15, 2009 was Gregg A. Henderson. .-

{WAOIC agent number 193414).

On February 24, 2009 1 spoke with Henderson, wﬁo denied kﬁowing or conducting
business with Falcone and had no recollection of a meeting. Henderson stated that he did

not have an appointment book to check for a scheduled meeting with Falcone and stated -

that he meets with many potential customers dajly and that if he does not conduct
business with them, he has no recollection, -

Great Americen Tnsuranes Companies Americen Empire Group » Mid-Corttinest Group « Repubilic Indemnity Group



" .On.April 820091 confirmed with AVENA that the sgent that—suhmittaeé—l‘?alcone s policy-=—m=

apphcaﬁoﬁ“ﬁ'as in fact Gregg A. Hendérson.

: On April 17, 2009, I again spoke with Henderson. He continved to deny knowing or

conduoting business with Falcone and suggested that one of his staff might have
submitted the application but refused to tell me how many staff members he had, Upan
mentior of a referral to the Department of Insurance, Henderson immediately becorne

* deceptively cooperative and volunteered to search his now-in-existence appointment .
book. I gave him the approximate date of his meeting with Falcone and he suddenty |

recalled meeting with him and gave the same specifics of Falcone’s alleged history with
alcoholism that were given in the impersonating phone call placed to our company on
January 26, 2009. Henderson alleged that Falcone would not remember something from

one day fo the next due to his memory problems stemming from the alleged long term-
alcoholism. - Additionalty, distinct similarities were noted betwecn Henderson’s voice aud )

that of the 1mpersonatmg calier.

_ Pleas¢ advise is additional mformation is needed.

Aﬂlsnn M. Kru sel
Security Specialist |
Investigative Services
Arnerican Financial Group

" Great American Insurance Companies

525 Vine Street, 14 East
Cincinnati, OH 452020
akruessel{@gaic.com

| 513-333-5545 - fax513-369-7109  cell 513-807-4056
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GREGG HENDERSON MATTER NO 12-0067 / 1029495
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CONFmﬁNTIAL - |

INVESTIGATIVE SERVICES REPOR’I‘ AMEBICAN
e e orter PANANGIAL-.
DATE: July 20, 2009 : CASE # A9-007

REPORT: Statns Update
FROM: Allison Kruessel DATE REPORTED: 1/29/2009
Security Spectalist I OFFICE: Cincinmati

TO: Bigtribution

SUBJECT: Richard P. Paleone, victim EXPOSURE: Uslnown

AGENT: Gregg A. Henderson
LOCATION: Xirkland, WA
SYNOPSIS

Bill Gaynor, GAFRI Legal Department, reported to Investigative Services tﬁat Richard P, Falcone, Great
American Advisors client, might have been impersonated in an attempt to facilitate & fraudulent financial
transaction on his brokerage account.

» This is an update to our provious report.

AACl ichard . Falcone in an attempt
to liquidate Falcone’s GAA brokerage account, that-siisbitiZbefbte the attenpt Falcone met with
GAFRI agent Gregg A. Henderson and might have given Henderson the informetion necessary to
facilitate the fraudulent tansaction and that Henderson denied any improper actions invelving
Falcone’s acoount.

sliet’izls
s  Qur findings have been refexred to the Washington Department of Insurance and GAFRI

niapagernent for review. The WA DOI iy currently investigating and Henderson still holds
current appointmenis with GALIC, ATLIC and LOYAL.

NEXT @EQRI;

¢ Our next report will be fssued when additional information becomys available. -

UTIO

Rick Hox
Tom McDaniel

Please address comnaents or questions to the assigned investigator — Al Kruessel, akrusssel@gsic com.

- Investigative details are boused in Tuvestigative Services. .
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GREGG HENDERSON MATTER NO 12-0067 / 1029495
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STATE OF WASHINGTON
SEATTLE OFFICE

CENTRAL BUILDING

SUITE 660

813 THIRD AVENUE

SEATTLE, WASHINGTON DB104

MEKE KREIDLER .
STATE INBURANGE COMMISSIONER

_ OFFICE OF
INSURANCE COMMISSIONER

Algust 8, 2009

GREGG A HENDERSON
20900 NE 42%° ST '
SAMMAMISH WA 98074

Re:  OIC Case File #: 1029495

Consumer: WA State Insurance Commissioner
Companies: Aviva Life and Anmuity (American Investors Life)
Great American Advisors (Great Amerlcan Life)
- Insured: Richard P. Falcone

Dear Mr. Henderson
1 have received a Request for Investigation from the above named consumer. (Copy Enclosed)

Please provide my office with a written explanation as to the role you had in these insurance
transactions. An insurance fransaction includes (but is not limited to) (1) Solicitation, (2) Negotiations

~ preliminary to execution, (3) Execution of an insurance application, and (4) Transachons of matters
subsegquent to cxecution of the contract and arising out of it.

In addition, please pr0v1ds details of your contacts with (1) Great American Advisors, (2) Shawn Mlhdi
and (3) Allison M. Kruessel as outlined in Ms. Kruessel’s lotter.

Please respond on your company letterhead and mclude two of your current business cards. Also, please
provide my office with copies of all documentation in your files for Mr. Richard P. Falcone.

RCW 48.17.475 requires a licensec to respond promptly, in writing, to an inguiry of the Insurance
Commissioner. 1 will expect your response by September 11, 2009,




Gregg A. Henderson
August 8, 2009
Page 2

Sincerely

Victor E. Overholt

Investigator

Investigations & Enforcement
Consumer Protection Division
(206) 404-5310

(206) 587-4244 FAX

. B-mail; VicQ@OIC.WA GOV

Enclosures -




GROLP, G,
INVESTIGATIVE SERVICES

525 VINE STREET, 14TH FLOOR
CINCINNATI, OH 45202

CONFIDENTIAL FACSIMILE TRANSMITTAL SHEET

TO: . FROM;
Fraud Investigation Allison M. Kruessel

COMPANY: ’ BATE:
Washington State Office of the 7/7/2009
Insurance Commissionct :

FAY NUMBHR: TOTAL NO. OF PAGES INCLUDING COVER:
360-586-2020 4

PHONE NUMBER: ' SENDRR'S RERERENCE NUMBER:
360-725-7263

RE: YOUR REFERENCE NUMBER:

" Suspected Fraud Refetral

gURGENT %FOR REVIEW O prease COMMENT £l PLEASE REPLY {1 PLEASE RECYCLE

Good Afternoon,

I am a fraud investigator for American Financial Group, Inc., based in Cincinnati, OH. Please find attached

a suspected agent fraud referral. H you have any questions or need additional documentation, please let me
koow, ' !

Al Kressel
Sceurily Specialist I

A Kevessel
American Tinancial Group
liiml,igrl'[lv(. WL LA — \)L\"[ll‘lL)" a‘s;)cl..ﬁ"E_EL 1
525 Vine Sueet; 14% Floor
Cincinnat, OH 45202
akepessel@gaic.com : _
513-333-5545 FAX 513-369-7109 CELLE 513-807-4056
GREAT AMERICAN INSURANCE COMPANIES », AMERICAN EMPIRE GROUP » MID-




AMERICAN ~
. FINANCIAL

GROUR, INC.

Investigative Sarvices
526 Vine Street, 14 East
Cincinnatl, OH 45202

Allison M. Kruessal

Security Specialist |

{513} 333-5545 fax (513) 369-7109
akruessel@gaic.com

Sent by fax to (360)586-2020
July 6, 2009

Washington State Office of the Insurance Commissioner
P.O. Box 40257
Olympia, WA 98504-0257

Dear Fraud Division,

1am a fraud investigator with the Investigative Services Unit of American Financial
Group, Inc. American Financial Group, Inc. is the holding company for Great American
Financial Resources, Inc., which includes Great American Advisors,

Please review the following for the elements of a regulatory or criminal offense involving
elder fraud that might have been committed by Washington insurance agent Gregg A.
Henderson. :

SUMMARY

~ Our investigation determined that an individual belicved to be Washington insurance
agent Gregg A. Henderson {WAOIC agent license number 193414) might have
impersonated Richard P. Falcone, an elderly GAA client, in an attempt to liquidate
Falcone’s GAA brokerage account to transfer the funds to another carrier.

INVESTIGATION

On Januvary 27, 2009, GAA management contacted Investigative Services and reported
that some suspicious activity had occutred on the brokerage account of Richard P.
Falcone, GAA client.

Great American Insurance Companies « Amerisan Bmpirs Group « Mid-Continent Group « Republic Indemnity Group



- E=m =1t was-reported gt il Janvary 16, 2009,-amrindividual purporting tc:m}ﬁﬂ:’?alcﬁﬂe called

GAA and requested figuidation of a GAA brokerage account and provided all of the
necessary personal information to do so. Upon GAA’s mandatory follow-up with
Falcone, it was learned that Falcone did not recall the account liquidation request. At this
point, Falcone was provided with, and completed, the appmpnate paperwork to cancel

the liquidation order and the account was restored.

On January 23, 2009, GAA received account transfer paperwork from AVIVA
(American Investors Life Insurance Company, Inc.). The AVIVA forms were signed by
Falcone on January 15, 2009 and confained the information neccessary to contact GAA
and attemapt to liquidate the account. Falcone confirmed via e-mail with GAA
management that he did not want to transfer his account.

On January 26, 2009, Falcone was interviewed by a representative of our company,
Shawn Mihal. Falcone stated that he was 70 years old and has some intermittent memory
loss and acknowledged meeting with an insurance sales person on January 15, 2009 but
did not recall signing transfer paperwork. He also acknowledged that while he might
have signed some forms during this meeting, he did not give consent for anyone to
impersonate him and effect trades on his account.

Later on January 26, 2009, Mihal received an additional call from someone reporting to
be Mr. Falcone. The caller identified himself as Dick Falcone and said that he wanted fo
check on the liquidation of an account. The voice of the caller was noticeably different
from that of Mr. Falcone’s from the earlier conversation that day. Upon a reminder by
Mihal that they had spoken earlier that day, the Mr. Falcone on the phone expressed

~ surprise and then reported that he was an alcoholic and often forgets things. The caller
requested a reminder about what wag previously discussed. At this point, Mihal told the
caller he did not believe him to be the real Mr, Falcone and that he believed the caller
was an insurance agent that acquired Falcone’s personal information and was using it to
illegally gain access to the brokerage account held with GAA. At this point, the caller
immediately disconnected the call.

- At this point, Mihal called the real Mr. Falcone to report the call received a few minutes
prior. Falcone stated that within the past five minutes, the insurance agent he met with on
January 15, 2009 had called his home and cell phones but that he did not answer.
Falcone confirmed that he did not make the most recent call to GAA and reiterated again
that he wanted to keep his GAA account intact. Furthermore, Falcone reported that the
insurance ageni he worked with on January 15, 2009 was Gregg A. Hendersonm
(WAOIC agent number 193414).

On Tebruary 24, 2009 T spoke with Henderson, who denied knowing or conducting
business with Falcone and had no recollection of a meeting. Henderson stated that he did
not have an appointment book to check for a scheduled meeting with Falcone and stated
that he meets with many potential customers daily and that if he does not conduct
business with them, he has no recollection.

' Great American Isucance Companices « American Empire Grour: « Mid-Continent Group » Republic Indemnity Group
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apphcatloﬂ'lwas in fact Gregg A. Henderson

On April 17, 2009, I again spoke with Henderson. He continued to deny knowing or
conducting business with Falcone and suggested that one of his staff might have
submitted the application but refused to tell me how many staff members he had. Upon
mention of a referral to the Department of Insurance, Henderson immediately become
deceptively cooperative and volunieered to search his now-in-existence appoiniment
book. I gave him the approximate date of his meeting with Falconc and he suddenly
recalled meeting with him and gave the same specifics of Falcone’s alleged history with
alcoholism that were given in the impersonating phone call placed to our company on
January 26, 2009, Henderson alleged that Falcone would not remomber something from
one day-to the next due to his memory problems stemming from the alleged long term
alcoholistm. Additionally, distinct similarities were noted between Henderson’s voice and
that of the impersopating caller. : :

Please advise is additional information is needed.
Allison M. Kruez

.Security Specialist I

Investigative Services

American Financial Group

Great Ametican Insurance Companies

525 Vine Street, 14 East

Cincinnati, OH 452020

akruesscl@gaic.com
513-333-5545 fax 513-369-7109  cell 513-807-4056

Great Anerican Insurance Companies » American Empire Group « Mid-Continent Group » Republic Indemnity Group
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GREGG HENDERSON MATTER NO 12-0067 / 1029495
8-17-09 EMAIL FROM ALLISON KRUESSEL TC VIC OVERHDLT WITH AVIVA PAPERWORK {6 PAG-ES)
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Pags 1 of 1
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Overholt V’c {OIC)

Front: Kruessel, Alll [akmsssai@GAlC ACOM]
Sant: ‘Monday, Aygust 17, 2009.2;10 AM
Te: ~ Overholt, Vic {QIC)

Subject: OIC Case File #1029405
AttachmantS' Richard Falcone AVIVA Transfer Paparwork pdf

Dear Mr. Overholt;

Per your request, { have attached alf documentation recerved from AVIVA durlng my Investigation. Agent Hendersnn '

supplied no ducumentatlon (Fihere ls arwthlng else | can do, please lat me know.

Thank you, -

Alli Kruessel

Investigative Services

American Financial Group

Great American insurance Company
Phohe: {513} 333-5645

Fax: (513} 369-7109
akruessel@gaic.com

#***************f*********************%*****f*&******#*****f*********?“Theconhniof
this e-mail message and any attachments are confidential and may be legally privileged, inténded solely
for the addressee, If you are not the intended recipient, be advised that any use; dissemination,
distribution, or copying of this e-majl is strictly prohibited. If you receive this message in error, please
notify the sender immediately by reply email and destroy the message and its attachments, -

*%**$***********************#*******#*******#*****#*******************

8/17/2009




acknowledge that the participant will establish the follomngtype of aooountw:ﬂlAmmcan ]nvcstors Llfc and, rm u
metansﬁnedfundswdlbecredztedtothwaccount G | A o
o S e R R i
[]Nonquahﬁed Annuity (1035 Exchange) el L C ey :i L
I l)&I\Ttmqua.lﬂi'tedAr1m.11t15r(110:1--1(]35E;*:c:hange) S ; O Nras .
~ - MRA S e S C s e
QD'i FISERRA " . LT Rl E . oL T A

AVIVA

DATE: 20T _
10: . Greod Praoricon

Your Contract Nu:hbm—

Our Contract Number

Annuitant Name:

Joint Annuitant Name:

Owner Name:

Joimt Owner Name:

The owner has requested to have funds from yoirr company transferred to Ametican Investors Life Insurance
Company to be deposited into en annuity contract, We agree 10 accept the proceeds on a tax-free basis. We

{ JROTHIRA R T A
[ 1Other Qualified Plan ‘ ,

Enclosed is a Request for Fundsf’.[‘mnsfer form. Please process the request gs indicated and forward the
proceeds to us to be placed into the owner’s account. Please make the check payable and send to:

- Ammcan Investors Life Insm-ance Company
FBO: Owner Name
555 South Kansas Avenue
PO Box 2039
Topeka X3 66601-2039

‘Pledse contact our New Business Department a 888-ANNUITY (B88-~266-8485) if any additional

documentation is nceded, or if you have any quesncms. If this is a 1035 exchange, please provide the cost basis
information to s,

Sincerely,

gD

(Ginger Dougan
Senior Vice President

uAmerU% Anmvity Group

Enclosure

Aviva Life and Annulty Company 555 South Kansas Avenue Tapeka KS 66603-3444 Tel 800 255 2005 WWw.avivausa.com

ATeicen FwESIOre | s toruwaore Camman s s Sudembees & a0 0 r 8
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equest For Fund's

comne (Mfm;s ﬂ«.x,l

W AVIVA
_Foo 21L 238Y

5, T Mo, Concimmat. O 45202
Ciy . _ Einle Zip |

$ J5E,000

Nema of InetrsdAnmttanyCle Bacunty Nymber Ramw of Orwingr Crwner's gmal Becurlty Numer
Exdsling ContractPeicyAccoUnt No,  itveriment Yedics Amunt Type  C . #pgrtm Amount of Tranafer
s GO, WA Fng, L, R4, AD3RI OF Naree o Fund) . . .
g:mbmda;md) ) fle. 0 o Haroe ) Immediately

COMPLETE SECTION 1 OR SECTION 2 ONLY _
, Request for 1035 Exchange * Non-qualif ed insurance or ‘Annulty Contract

L | heraby sbsalutely assign all of my right, ilfe énd iMérest in
i and 1o tha ebove refaranced contract to American Investors
LIfe insursnce Gompany, Inc. including, but rot limited to,
the -right to surrender, aasign. trensfer, or c’nange
haneficlary,

i Buotion 1035 of the Intenal Reventie Code pamilts certaln
¥ nonitaxable axchanges of insurance and annulty pollles. Jt
is my intention that this tansfar qualily as & Section 1036

“Transfer Funds

comptmy habnic tedponsiiify not labliity for my tax
traatment, | understand the exact amount of the proceeds
may vary depending upon the date of transfer, and | agree
1o execute any additional documents required to complete
the fransfer. | undarstand that the gt anga is not complate
i the company Bsuing thé contrg '
pay the valus of the above refegk
Investors Lifa Insurance Complh
the request for surrendsr or S

axchiange and that no portlon of this exchange be actuslly
or constnustively recsived by me. Amarlcan Investors Life

| request that this transfagfoe

Inaurance Company, Inc. makes no represeritstion possible. . ur
cancerming ray tax treatment for this transgotion end the

i 7 Lost Policy. | canna! locate the pollay.
{rmer's Signature Daie ' 'Ownor's Signature

By signlhg below, American Invéstors LHe insuranca company, Ino., owner of the above rararencad pails B
request Immed|ats surrender of the above-rafsrenced insurance confract. - ;
The account to which the funds ere baing transferred is a non-qualmed annuity.

| Qualtfied and Non-Qualified Plan Transfer Reqyé
Pleasb liguidate ascount i full.

7 Please liquidate $ of my accoun!. Owner's Signatum ’ ' "Date f<15 ocl
O Plesse liquidate % of my account, o
3 Plaase liquidate cartficate(s) of deposk: Ownars Sighatore : T Dato

O Onthe matuity date of
[0 Upon recelpt of this reguest end transter to the
ennuily | hava established through Ametican
nvestors Life Insurmance Company, tha, IWe
are aware of any penalty thet may be imposed
fram an eany withdrawal [cllent inltials).
Lest Policy. | cannot lagale the policy. Signature of Officer and Title
Special nstructions to Transfarring Company: If this bs a franster rom @ qualified plan, please procoss the Regulred
Minimum Distribudion, If any, for the curent year prior ta ransferring the funds.
Acceptance by American Investors e insurance Gompany, Inc,
By sipning below, American Investors Life Insuance Company, inc, Bgreas to acept the ransfer deseribed above for
the Plan established on behalf of the above named individual, We accept appointmant as successor custodian of the
above account and request the liguidation and transfar of funds indicated above. .
0J The agcount to which the funds are belng transfarred Is a non-quelified ennulty,
The accoant to which the funds are being fransforved ks an IRA,
The acooun! tz which the funds ars being transferred 15 & Roth IRA,

A Sigiatare Guarantas may be reduired by tamfarting company.

Signature Guaramiee By: Name of Eank ar Flrm

Make Checks Payable Ta: gj .
America lrweators Life Insumncf_cnm any, Inc, M&BL@’“‘I% 1 24 _oﬂi
FBO; AN el r Date"

‘Malling Proceads Direct To: Vics President - Annulty New Business . :

American investors Life Insurance Company, inc, CThle
P.O. Box 2039 . '
Topoka, KS 65601-2039 ) i New BUSIHBBIB Dapt, PGHU}" No.;

B00/266-2405 ext. 306 = Fax: 866/708-3921
50264 RF (5!0@)
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ATVISORS. WHC. ﬂacamr Slafomrend
o - : mnmum:mbu-u
* 0DOT74547 01 AV 0.324 TR 00287 ;115?991 cooooe . “Statement Perlad: - 12/01/2008 - 12/31/2008
_ ‘i}alua_tian at a Glance -
IRA FBO RICHARD FALCONE ’ Thés Pusind
PERSHING LLC A8 CUSTODIAN Beginning Account Valse §156466.18
14209 119TE PLAGE NE CashDeposits .82
KIRKLAND WA 98034-1104 Dividends/Tnterest : 335,85
o ’ Change in Account Yalue 50377
"a!ula|ll“luu“ulll[:u“_uJ“luu]n“[ultllnnl“! El:l"mgﬂ.muunl Vafue §15793823.
“Estimated Arnusal lncome §2.238.81
Your lvestment Professtonal: : LI
ROBERT C. SANTONOCITO u Lz
(425) 8306512 : 7
L -'-—:‘H;nj Ydse  Pamum
Asset Allocation VeiPasicd |0 © iThisPeiod Mlocetion
Fedloome  Ipy, D BEBES0 . .40080 % oo s e mt Wb
Wesm) Funds _ 15282400 . . 153,879.5% i parcaiage.
Acoount Total (Pie Chart) FISESI00 - - $I5I9MET . 100% Pl chant elgoafion enchides af
Cash, Money Funds, and FDIC Deposits Y I 3430 et o
Acoouist Totdl T §51.58.3
—‘\i
- . _ : " Foga lofd
- Q v é& DAESAR AETED AODSTITICIFLLED? . :{ﬁ Clearing Through Pershing t.C, 3 subsidlary ¢f The Bank of New York Meliony gtion
ARALIGANE 4 4 YL memanunms b}m-um; Meambes FINRA. MYSE, SIPC j

Greul Aigerican Adeisars, Inc.

' Indlividual Retiremert
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" REY TER YOUR ANNLHTY CONTRACT

+ uterest Rate: The htterest rale far your annulty is described In your annully Contract angd summarized
abpve uptier the hersding “How mudhk interast will be creditnd 10 my Contract?” Alsgae nots thet the Intdrest
rate your annlty wil satn in the second and later years may be fowar thar the Intarest rate In the first year,

« Minmum Annus! intereat Rate: The minimum annual intarest kate your annulty will sam depents on,
amnong other things, the Intarest crediting Btratagles you chouse, There Straieglies are described In your
annuity Onnirsct ancd surnmarksed above unter the beading “How much interest will e oreditsd to my
Gontrsmt ?” Fprthe Pigad Stratery, the Iigrest rate con change asch year and Is guaranieed hever to be
fuss than 2%, For the indexed Strategies, the interest rate whi depond oh the Indexed Stumisplas you
ehonse, but will never be less than 0%,

= Withdrawal Chargs: Yeur anouly is- subjtmt‘to # Withdrawal or “surrender” Charge during the first tan {10}
Gotitrect Years, A Withdrawal Charge Is $he cont you incur on any smoupt withdrawn or sitrendared that
sxouets the Frea Withdrawa! amount avallzble under your apoulity Captract. Tie Withdrawal Charge is
‘described Iy yaur annuity Soutrest s surmmarizad sbove undar the heading “What I3F 1 decide o surrender
{rngel) my Conteast? The Withdrawal Sharga is apphod at the e of the Withcrawal ar sarrentar and iz
oeloutated by multipiving the applicalde pearcentage shown i tha able beliow by the amount withdrawn in
excess of the Fres Withdrawat amount, '

Contract Year 1 2 -3 1 4 B g | 7 B B 10 14
Velthtrawai Gharge % | 10% | 9% B% | T% | 6% | B% [ 4% | % 2% F 1% | 0%

[initial Strategy Allpcation Percentages o | -

FiXED %  WYR UNCAPPED AVERAGE ' %
1¥R POINT-TO-POINT 2D % YR MONTHLY CAP
4-YR PT-lFT PARTICIPATION % ¥R UNGAFPED MULTIFLE. 0 %
1-YR PToo-FT BUAR CAP [DOW JONSE % LYRUoPT GUAR CAP (HANG SENG

ELRO STOXX &0 _ INDEX)

HOTER! The $um ol ma POroeREYHS allauatad 10 kach Brratagy mumt tami 1a0%.

- Appiicant &uknuwiadgament

By signing beiow, | acknowiedge that | have read, or bave been remd, thia tisoiosure ferm and ungarstand e contants
} have slso reuevied and reviewed the infonmsation contaned in the lnceme Salect 10 brachure 1 furher wndestand
that | have appiied for g Foed, ndexed Referred Anhuly In ting Be, | have discisgrd my famncs! atatus, tax stsios,
curent msurance products and mvestrperts (includng my nvastments obppctess) with y agen’r and beheve fhis

. annutly wilt aseist ma w mesing my cutrenl ﬁnaru:mi nexds and objaatives

OwmerisyApphicant(s) Name (Please } harel r_? ?E 7| ;Cfmﬁ.

DP%Q Cry il
Sapst Securty # Phome 4257 $2.0 460y . Do J~ 15 -2

Crwmbr{gl/Apphcant{s) Soneturals)

= -Agent Confirmatian :
BY sigring helowy, | ann-mwlar:ga that | have rewswet this drsctuaure form and the heome Select 10 hruchure with fhe
apphcart b oerbty that & copy of this displosure fom, the Income Selact 10 bvuchuse, ths Buyerr's Guide. a5 wall as any
advartaement used m connechion with the saie 9f tus annutty, hes baen provided to the apphoant | have ol wads any
siatermnents et diffar fram what s stated 10 9us seciosum form ur ihe brovhure énd ne promises of assurantes have
bean mate about fne lutare valye of any non-puarantesd elaments of the annuity

" Agant Name (Fiaess prog)/ : L W AT . Agent Number, 5273%
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AMERICAN INVEETORE LIFE INSURANCE COMPANY, INC,

IRA DISCLOSURE STATEMENT
Arkuewledgement of Beesipt

" ) hereby cetlfy that the agent has furmishied Lo me, for my information, an IRA,
-Prisolosure Stafement with dn atrached Finangdal Disglosure. | undersiang that |
am responsibie for determining my oligibility for 2}l types of conufbutions and e
tox consequencss, 1 acknowledge that Armerican Invastors Lifs and #is agonts
cennot provide me with legs! udvise end | agdée fo consult with my own 4K
professional If | need adyioe.

) -~
Owner’s Signamie
=50
Dars :

The nru;aml zigred popy ofthis Acknowiedgemen! of Recoipt must acoompnny the applicetion
whaue seni (o th Home Dfise, '
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O AviveLifeand Annulty-t:nmpanyﬁ Amariean investors Lifeiinsurance ’C}nmpany, inn m
1 aviva tifesntt Annudy Dompany of New York,

Customer ldentification and. Buitabliity Confirmation Workshest AV]VA

“thenk you for you? istareet in 4 fxad snnully prodesl, Complelicn of this Workehest s an pssentel part of he-applisbon provess 3 wol only helpe
“yoiir agent-assess yourmavrance wedsand insnck objeckves. but alzo sids m snsupng compllevcs with the USA Fams Aol
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hy-each Inil, owner,

Non-Naturs! wners' For a-Remnacitat owas, Wemformatbon o the from af tus torm shatid hevelgvant bythemhlity, an'the Backsitie
{pa_ge 1ern} the tdenidicalion Verllication. nilonmatten should e pmutﬂed by tho parsnﬂfs} aatharized oam by irehn!f wl the omtily,

| Owner lnfarmaimn B Joint Owner infurmatmn B
2 Ououpattma /‘Lﬁﬂ _ 4 Qropgation
& US Cihzen '\/\/A ® A)s-Crizen, DYee [JNo
¥ Flage uf Bisth . B ‘Pace of Birth
‘Epectly Ciiy and Sinte: 1cunmln.r1t Hthar mnh Unilad :Stiies) “Hpeihy Bily are-State {ainty 1.0tvar R Uniad Stelag)
' Approsiumale Anmiatncorme { ?‘ god

#0_Approximets Nel Worlh” 8 . "TQ; B0 7 .

et Worlbw Tatet Assets frobinsiuomg homé.and sulome ke Leas Totat Detng

44 Source ofingome TI'CurrentWages 0 Pansmon Phar_x S Bocml Becirdy [ Investment income:

13- Requirst Miimum Distnbulion, (RMD) or T2 (1 (g) distrbiubions [ Oitver

13 WinEtys your finanee! obieshive . purghiasing this proguct? L‘:tmk atfthet apply
1 tnesorne Now D-Flexibitly 0 Tex Defers) 37 Provides Suaranitees & Potentat Bmmthﬂaweﬂ byAtGume
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16 VWit I the seuree of premm:forthis annity? Ghek-all fhataply -

Thanpuity ‘0 ‘Life insurance -0 Carificatus of Deposit /‘X{Elher‘inuﬁmmﬂs O 'G)ﬁ'lér

88 4 Yes _E' No  Arethere any sotifernent feas, surrendar cheges o penatiesof any. tand assunEted with-any
: : _ wpuree{s) ofthe annnly's preemum chedked ahova?

# 18 .1s Weu: Listthe parcontape of Bny. SoorceofPramium [Myps orGompany Nams) Fonalhy Percontage
wetlemant ‘fees,  surrender  charges  .or : ) ’
penatias of Any Gend assomatad wih any
- soupoeds).of the armitys premum
Lot il percadinge Ior osth  premEm
anuce, not leys amy applicebie honus *
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-1 . zitth

!

. %8, Do Jou now own, @t have you previausly-ownad, any-of the falowng finensia! producte?{chack &l that appdy)
;ﬁ ‘Ceriifizates of Dapaat [ Fixed:Anmdly O anajie. Pmnuﬂy.ﬁl BtuskMBondAviotes): Funts 0 Life insurance TiNore

A&a ﬁ?’Yas [ No Waere your curcent mvestments ant sisuranse products.chaoussed will your-agent prarts your
-ganeioh to purshase this annuty
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17, With the excppbon of any surrender chaige Tee withdrawaks, raguIan MNEAUM diudibuton, el do you expec ko
-take any meney oul of this product bstore fhe end of the wildrawal ctarge praud*? 0 Yes 3 No

If Yos, plaase explan .

{Ra nat incinde any ALTANYAT ShAME Inee wihtewdls providad by conlract 1o RMD orany Avmander civanye bnsa wilidimwa) geccessage )

18"%1Yes [ Mo Lhef the agent explain that f you iake monay ouf of this productain excess of e surentior sharga
froe witherawe) amoum providett in the gontact dunng lhe wilhdrawal chergs penod yeu wilk ncur &
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