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BEFORE THE OFFICE OF THE INSURANCE COMMISS&QHE{I} L

A 11

" Tn the Matter of

Order No, 12-0035

)
)
WALLS INSURANCE AND SECURITIES )
SCHOOL, )
)

)

Insurance Education Provider OIC HEARING MEMORANDUM

FACTS
M. Scott Reilly is the owner of an approved continuing insurance education provider, Walls
Insurance and Securities School #24961 (“Walls”) in Bellevue. Mr. Reilly is also a licensed
producer.

Education providers are required to maintain a course roster, consisting of sign-in and sign-out
registers, for lecture (classroom) courses, and a purchase-and-complete roster for self-study
courses. The education provider is required to electronically submit the roster for the course to
the OIC within 10 days after completion of the course. Failure to do so violates WAC 284-17-

272(1)h).

Several insurance education providers have been identified by the Licensing and Education
office of the OIC as habitually violating the regulation requiring on-line rosters within 10 days.
Walls 1s not only one of those providers, but was the worst late roster submitters in the state of
Washington in 2011 (Exhibit 1). The investigation for the period between January 2011 to
- October 2011 is complete and past violations are not part of this enforcement action. By way of
background, it should be noted that as early as 2008, Walls was informed of problems with their
online submissions (Exhibit 2). The OIC’s insurance education provider procedures have been
posted on our web site for many years (Exhibit 3). :

The OIC’s Joe Mendoza conducted CE Surveys in 2009 and 2010 and several letters and e-mails
were sent to Walls requesting course information and reminding Mr. Reilly about late rosters
(Exhibit 4). On July 25, 2011, Joe sent out a e-mail to all insurance education providers titled,
“New Provider Web Pages for PLE & CE”(Exhibit 5). This provided notification that procedures
were posted on our web site. Although Walls complained that the OIC’s online submission
system wag defective, Mr. Mendoza determined that it was Walls’ system that was causing some
of the problems (Exhibit 6).

Despite these notices and warnings of potential enforcement action, Walls submitted 113 tardy

rosters during the period of the 2011 investigation (Exhibit 7). Mr. Mendoza will further explain
the list of late rosters at hearing,

On February 8, 2012, Walls was offered a Consent Order Levying a Fine of $8,475, with $6,475
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suspended for two years pending no further violations, to settle the matter (Exhibit 8). On
February 9, 2012, Mr. Reilly sent a harshly worded complaint to the OIC’s “Ask Mike” website
(Exhibit 9). Rather than take responsibility for being by far the worst offender in the state for
late rosters, he lashed out at the OIOC, calling it “increasingly hostile, arbitrary, and petty,” He
went on to say that his ingurance continuing education students “are all going to hear about this,”

The total fine was calculated at $75 per violation, but most of the fine was suspended. Had
Walls agreed to the Consent Order, however, a payment of $2,000 only would have been due
within thirty days of the entry of the Order, not $8,400, as Mr. Reilly suggests. It may well be
that Mr. Reilly knows that his ability to keep Walls in compliance with regulations is so doubtful
that it is only a matter of time until Walls agam violates WAC 284-17-272 and causes the entire
fine to become due and payable.

Despite all of the follow up and notices from Mr. Mendoza, Walls claimed to have been
compliant with all requirements and complains that he ‘was blindsided by the Consent Order
(Exhibit 10). Mr. Mendoza refuted Mr. Reilly’s contentions, again referencing past
communications between himself and Walls concerning late rosters (Exhibit 11). Walls declined
to enter into the Consent Order and requested a hearing on March 7, 2012 (Exhibit 10).

ARGUMENT AND AUTHORITY
I. Grounds for A Fine

WAC 284-17-272(1)(h) requires that an approved continuing insurance education
provider must file course student rosters electronically within ten days after completion of the
course.

WAC 284-17-302 states that a fine may be imposed for failing to comply with any rule
pertaining to contmulng insurance education providers.

RCW 48.17.560 permits the Commissioner to fine an insurance education provider up to
$1,000 per violation of the insurance code, in addition to or in lieu of revocation of its approval.

II. Argument

It is Judicrous for Walls to contend that it was compliant and there was never notice that its
continued violations could result in enforcement action. No notice is required, of course, but Mr,
Mendoza repeatedly warned Walls of the consequences of failure to comply. The figures speak
for themselves in Exhibit 1-—Walls is far and above the most egregious violator in the State.

Walls and Mr. Reilly have abdicated their responsibility to comply with the requitements that
other education providers have been able to complete regularly and compliantly, Mr, Mendoza
was more than patient with Walls, but every time something went wrong, it was always Mr.
Mendoza, the OIC’s website, or “clerical errots and teething problems associated with a new
program” he blames for the extent and duration of Walls’ roster problems.

The fine actually imposed, barring future violations, is $2,000. Each of the 113 violations has a



maximum fine available to the OIC of $1,000 per violation, for a total of $113,000. $2,000 is
only 0.17% of the maximum fine possible. Given the lack of cooperation and responsibility
demonstrated by Walls and Mr. Reilly, the fine should be much higher. When the undersigned
returned a call from Mr. Reilly, even Mrs. Reilly was hostile and aggressive, again blaming Mr,
Mendoza for their problems. Their attitude is seen throughout this case and should be considered
when a fine is determined.

111. Exhibits to be Presented

Exhibit 1 OIC Graph Showing Late Roster Filings 1-1-11 to 10-30-11. (1 pg.)

Exhibit 2 OIC Letters dated June 26, 2008 and October 8, 2008 to Walls. (5 pgs.)

Exhibit 3 OIC Instructions for CE Providers from www.insurance,wa.gov. (4 pgs.)

Exhibit 4 QIC Email to Walls dated December 16, 2009, OIC Email to Walls dated January
28, 2010, OIC Letter to Walls dated August 16, 2010, OIC Email to Walls dated
August 25, 2010, OIC Email to Walls dated April 25, 2011, OIC Email to Walls
dated May 18, 2011, and OIC Email to Walls dated November 16, 2011. (17
pgs.)

Exhibit 5 Email of OIC Introduction to OIC Web-based Assistance to CE Providers dated
July 25, 2011. (3 pgs.)

Exhibit 6 Declaration of Joe Mendoza with attachments. (48 pgs.)

Exhibit 7 List of Walls Late Roster Submissions with explanatory email dated March 6,
2012. (13 pgs.)

Exhibit 8 Proposed Consent Order Sent to Walls on February 8, 2012. (3 pgs.)

Exhibit 9 Complaint from Walls to the “Ask Mike” website dated February 9, 2012. (2 pgs.)

Exhibit 100  Emails from Walls dated March 7, 2012 requesting a hearing. (1pg.)

N
Marcia G. Stickler
Legal Affairs Division
Office of the Insurance Commissioner
(360) 725-7048 or MarciaS@oic.wa.gov




Verified Late Rosters

January 1, 2011 to October 30, 2011
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June 26, 2008

WALLS INSURANCE AND SECURITIES SCHOOL
M SCOTT REILLY

555 116" AVE NE STE 125

~ BELLEVUE WA 98004

RE: Non-Compliance, On-line Roster Requirement
Dear Mr. Reilly,

OIC has become aware that you have not registered to submit continuing education (CE)
coutse rosters on our web site. Furthermore, several CE courses reported by attendees are
" not verified by your organization as required under WAC 284-17-212 (8) and WAC 284-
17-298.

Several weeks ago when we spoke of this matter you indicated you had thrown away the
on-line registration letter because you did not believe the requirement applied to self
study courses. I informed you that it applies to all CE courses offered by Walls Insurance
School. I sent you a new registration letter on May 28, 2008, yet our records indicate you
still have not registered and submitted CE course rosters.

Failure to comply with these requirements can result in a fine pursﬁant to WAC 284-17-
302 (5). Also, provider approval can be suspended or revoked pursuant to WAC 284-17-
304.

We have received notice from 21 attendees of CE courses completed with Walls
Insurance School since April 30, 2008. You are requested to enter all CE course rosters
for courses completed since April 30, 2008. Please complete the roster submissions by
July 11, 2008. Please contact us to verify you have complied with this request.

If you need assistance with the on-line registration process please contact me.

Sincerely,

Joe Mendoza

Insurance Analyst - Education
Office of Insurance Commissioner
(360) 725-7146

fax (360) 586-2019

EXHIBIT ___..._.._-u;“ PAGE ——L—’
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STATE OF WASHINGTON

" INSURANCE COMMISSIONER
October 9, 2008 !

gt

RE: Continuing Education Provider: Walls Insurance School #24961
~ CE course reported by agent but not verified by the CE provider

Dear CE Provider:

‘The attached 'report indicates CE courses reported by agents but have not been verified by your

organization through the on-line roster submission process. As you are aware, rosters must be

submitted on-line within 10 days of course completion,
WAC 284-17-272 and WAC 284-17-298.

The report includes the WAOIC number of the agent and the course number and c'onipletion date
reported by the agent. Please review the course number and completion date for each course to
verify the information is correct, ' '

- If correct, write the same completion date in the last column on the form (Act'ual completion =

date) and submit the roster on-line immediately. Initial the “verified by” column-once the roster
is submitted. - - : S . :

If the completion date is.incorrect, please write-in the corfect completion date in the last column
and initial the “verified by” column. ‘

If your record does not confirm the agent éompleted the course indicate “no record” in the last
column and initial. '

All persons that initial the report must sign their name at the end of the report. .

Once you complete the report return it to Insurance Analyst Joe Mendoza, no later than

~ October 20, 2008, o

Sincerely, -

JOE MENDOZA
Insurance Analyst
Licensing and Education
P.O. Box 40257 B
Olympia WA 98504-0257 :
(360)725-7146 _ ﬂ”
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10570772008

26657 [LT270L | 0570772008

167733 |169664 [2496l .. |05/0272008

167733 J177430  |2A 96l T05705/2008 0570772008
528210 |L77430  [24961 0570872008 [05/09/2008 .
226210 160664  |24961 10570772008 iﬁ§709/2008_'
778210 |2968168  |24061 0570972008  [05/09/2008
778210 |171171  [24961 0570572008  [06709/2008
197522 171182  |24961 05/11/2008  |05/14/2008
236319 298188 24961 466/08/2008 .405/19/2008
736319 |255180  |24961 10577172608~ |05/19/2008
236319 |172701 . |24961 05/15/2008 0571972008
736310 |171193  |24961  '|05712/2008  [05/1972008
T66197 |L71382  [24961 105/06/2006 _ [05/20/2008
234501 171182  |24061 0571572008  [0572772008
530570 |171182 (24961 0572272008  |05/27/2008
234501 172738 {24961 05719/2008  05/27/2008
230570 |172756  |24961 057/24/2008  |05/27/2008
234591 |255189  |24961 0571572008  [05/27/2008
187645 |172729  |24961 0571272008  J05727/2008
534501 |172729  |24961 0572072008  J05/27/2008 .
230570 [le9%664 24961 05/23/2008 05/27/2008
240234 |177430  J24961 0572672008 |05/21772008
730234 172701 24961 0572272008 |057271/2008
240234 |169664  |24961 0572372008  |05/27/2008
234561  |169664 24961 0571472008  |05727/2008
556040 |177430 24961 0572172008 |05728/2008
256540 171193  |24961 0572272008  §05/26/2008
358540 |172729  |24961 0572172008 |0572872008
256640 171182  |24961 05727/2008  |05/28/2008
268926 [177430 24961 05/20/2608 "J09/29/2008
766926 |169664  |24961 0572172008 [05/2972008
366026 |17270L  |24061 0572372008 |05/25/2008
140265 |177430 - |24961 [06/11/2008 |06/12/2008
T30265 |172701  |24961 06/05/2008  |06712/2008
149265 |169664  |24961 0670772008 |0671272008
706150 |160664 24961 0671072008 {06/13/2008
706150 |172701  |24961 06/08/2008  |06/13/2008
706150 177430 24961 06/1272008  |06/13/2008
123759 |172729  [24961 0671672008  |06717/2008
510572 169664  |24061 0671472008 |06/18/2008
240572 |177430  J24961 06718/2008  |06/1872008
740572 |172701  |24961 0671572008  |06/18/2008
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~j06/20/2008

58235 |255189 24961 15573072008
188035 |172701 24961 06/04/2008  |06/20/2008
198035 (169664 24961 10670872008  |06/20/2008
198035 J177430 |24961 06/06/2008 J06/20/2008
98235 - 171193 24961 06/06/2008  }06/20/2008
706292 |172710 §24961 06/12/2008  [06/30/2008
176904 |177430  [24961 05/27/2008  {06/3072008
238338 [177430 24961 10770272008 |07/03/2008
1238338 172701 |24961 07/03/2008  |07/0372008
238338 [169664 |24961 06/30/2008 |07/03/2008
103198 |255169 [24961 10770472008 |07/1472008
103198 |172738  |24961 0770272008  |07714/2008
103198 |L71171 |24961 |0770772008 _|07/1472008
103198 |L72747  |24961 07/05/2008 |07/14/2008
200450 |160664 24961 07/07/2008  [07/1472008
200450 172701 24961 0770872008 [07/14/2008
200450 177430 . }24961 07/10/2008  J07/14/2008
103108  [171193 |24961 0770172008  [07/14/2008
702800 §172701 24961 07/1472008  J07/17/2008
702800  }.69664  |24961 0771672008 J07/17/2008
702899 |169675 {24961 07/15/2008 {07/17/2008
{125207 [169664 {24961 07/11/2008  J077/25/2008
125207 1171171 J24961 07/13/2008  {077/25/2008
125207  )255189 |24961 07/15/2008  }07/2572008
125207 298188  |24961 0771072008  |07/2572008
125207 171162 (24961 07/13/2008  |07/25/2008
281951 . [171171  |249671 G771772008 {07/2872008
241951 fL7/1182 |24961 0772472008 |07/268/2008
241951 [L72756 |24961 07/17/2008  |07/28/2008
241951  |255188 24961 0673072008  |07/28/2008
741051 |208188  |24961 0772272008  }07/26/2008
241951 [171193  [|24961 07/25/2008 }07/26/2008
120808 }177430 |24961 06/02/2008  J07/307/2008
721598 |298188 [24961 0870472008 §08/07/2008
241508 |L72729  |24961 08/04/2008  |08/077/2008
241508 |171163 |2496L 0670672008 J08707/2008
241598 [1.77430 24961 08/05/2008  |08/0772008
153809 [|171193 |24961 0572272008 |08/12/2008
263086 |L/2710 |24961 0871272008  |08/15/2008
706497 169675 |24961 08/1472008 {08/15/2008
738503 172701  }24961 0672572008 |0B/22/2008
336503  |160664 24961 06/24/2008 |08/22/2008
565001 |L71.182  |24961 08/29/2008  |09/0372008
DGB783 |169675 |24961 0970672008 [09/1772008
705710 |L72701  |2496% 0872172008 |06/19/2008
705710 |L17430 . |2496L . |08/2672008. . |0971572008
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@ Instructions
CE Provider Quick Tips

How to access the insurance commissioner’'s new
online licensing service

CE Provider registration/login instructions

CE Provider registration
To register go to www.insurance.wa.gov

1. Click on the Agent/Broker tab at the top of the page, select Online Services and select the “Continuing
_ Education Providers” link. This takes you to the Onfine Licensing Services registration/login page.

2. Goto the “New User?” Register hyperlink. This takes you to the User Registration page.

3. Type your User ID and temporary password as printed in your registration letter. All passwords are case
sensitive. From the Business Type drop-down list, select “Provider.”

4. Click on the “Nex(” button at the bottom of the page. This takes you to the “Update Provider Contact
Information” page.

5. Complete the licensing profile information. Make sure that e-mail address is correct. We will use this
address information for all future licensing communication including your appointment renewal
notification.

6. Click on the “Register” button at the bottom of the page. This will take you to the Registration
Confirmation page. You will receive a confirmation e-mail at the e-mail address you entered.

Your have now completed the registration process

8. Click on the “Home” button to go to the Online Licensing Services home page.
CE Provider Login (after initial registration)

To login go to www.insurance.wa.gov
1. Click on the Agent/Broker tab at the top of the page

2. Select Onlir_ze Services and select “Continuing Education Provider” link. This takes you to the Online
Licensing Services registration/login page. -
The User Login section is located in the upper left corner of the page. _

4. Enter your User ID and password and select the “Go” button. This takes you to the Online Licensing
Services home page

5. Ifyou forget your password, click on Forgot Password? Link. This takes you to the Forgot Password page.
1

Washington State Office of the Insurance Commissioner

EXHIBITWZ_. paGE |



6. Enter your insurer’s WAQIC number, your e-mail address and select if you are an Administrator or

Secondary user. You will receive an e~-mail with your new login credentials.

CE Provider Online Licensing Home Page Serv1ces

Change Password
1. Choose the “Change Password” button located on the left side of the page.

2. Type your current password

3. Type your new password. You must use between 8 -16 characters and it must contain at least two

4
5.
.

7.

numbers and one letter.

Confirm your password by typing it again.

Click on the “Submit” button, which takes you to the ‘Change Password Confirmation” page.
You have now completed changing your password.

Click on the “Home” button to return to the Online Licensing home page.

Create a Secondary User (an additional person who is allowed to act on

behalf of the insurer)

1
2
3.
4
5

Choose the “Create Secondary User™ button located on the left side of the home page.
As the administrator, you type the secondary user’s e-mail address for the Login Name in the User ID box.
Module Code is “Licensing,” Status should appear as “Active. ”
‘Type the secondary user’s name
Determine what functionality to give to the secondary user
a. Select “CE course roster” if you want the secondary user to submit course rosters.
b. Select “Change Secondary User Password” if you want to give the'secondary user permission to
change their password. |
c. Selecting the box in the blue banner will select all functions, _
Click on the “Save” button. This takes you to Confirmation page. The secondary user will receive an e-mail
about their login credentials,
You have now completed creating a secondary uset.

Click on “Home™ button to return to the Online Licensing Services home page

Modlfy a Secondary User

Choose the “Modify Secondary User” button located on the left side of the home page.

As the administrator, you enter the secondary user’s e-mail address for the login name in the User ID box.
The current secondary user information will display. Only the administrator can change or correct any
information or change the status to active or inactive.

The administrator can reset the functionality of the secondary user by clicking on a blank box to add

funetionality or clicking on the checked box to remove functionality.

Washington State Office of the insurance Commissioner
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5. Click on the “Save” button at the bottom of the page. This takes you to Confirmation page for successful
modifications of a secondary user. If you modify the login name, the secondary user will receive an e-mail
about their new login credentials.

6. You have now completed modifying a secondary user.

7. Click on “Home” button to return to the Online Licensing Services home page

Submit a CE course roster
1. Choose the “CE Course Roster” button located on the left side of the home page.

2. Your provider number and name will automatically display.

3. Enter the course number and click out of the text box. The course name, credit hours, and ethics
hours will automatically display. If any of this information is incorrect, verify vou have entered
the correct course number. For incorrect information, please contact Joe Mendoza at 360-725-

7146, or email joem@oic.wa.gov.

4. Select the instruction method for which the course was approved. A course may be lecture, self-
study, or both. However, you can only have one instruction method per roster.
5. Enter the course completion date. This date cannot have oocﬁrred prior to the approval date of the
course nor can it be a future date. '
6. You should complete the course location for all lecture courses.
7. For lecture courses, you must add the instructor(s) by completing the Instructor Information,

a. Ifthe instructor is a licensee, enter the instructor’s WAOIC number, The name will
automatically display. The “Licensee Lookup” feature is available to search for the
number if you do not know it or it is incorrect. This link is located in the first block under
“Attendees.”

b. Ifthe instructor is not a licensee, enter the instructor’s name.

¢. Ifthere is more than one instructor, click on the “Add” function at the leff side of the bar
labeled “Instructor Information.” This adds another row to enter the second instructor’s
information.

d. You may also delete an entered instructor prior to submitting the roster. Click on the
cheek box to the right of the instructor’s name, and then click on the “Delete” function at
the left side of the bar labeled “Instructor Information.”

8. For Self-Study courses, the Instructor section will not display.
9. Complete the Attendee section for both lecture and self-study courses.

a. Click on the “Add” function at the left side of the bar labeled ‘Attendee.”

Washington State Office of the Insurance Commissioner B
EXHIBIT 2 PAGE 2



b. Enter the licensee’s WAOIC number in the row created. The licensee’s name will display.
Please verify the name is correct. The “Licensee Lookup” feature is available to search for
the number if you do not know it or it is incorrect. This link is located in the first block
under “Attendees,”

¢. Click on the ‘Add” function again to add additional rows to enter WAQIC numbers for
more attendees.

d.  You may also delete an entered attendee prior to submitting the roster. Click on the check
box to the right of the attendee’s name, then click on the “Delete” function at the left side
of the bar labeled “Attendees.”

¢. Ifa course is repeated within a three-year period, the system will not accept the licensee as
an attendee,

f. The attendee must have a current license or previous license record. If not, the Online
Services will not accept the course attendance information.

g. After you enter all the attendees, click on the “Submit” button at the bottom of the page.
This takes you to the Confirmation page. '

10. You have now completed submitting a course roster. You have the option to print a copy of the
submitted roster

11.If at a later date, you need to add an attendee to a course roster, log on to the Online Services and
select the “CE Course Roster” button. Enter the same course name, completion date, and
instruction method as previously submitted. The current course roster information will appear.
You will have the ability to add additional attendees and submit the appended roster. You may

also print the corrected roster when finished.

For questions about this new service, please call 360-725-9633 and select the “Licensing”
option or send an e-mail to onlinelicense@oic.wa.gov

Washington State
i Office of the
. Insurance Commissioner

Washington State Office of the Insurance Commissioner
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Mendoza, Joe (OIC)

Subject: FW: Provider 24961 Course Verification October & November

Importance: High : - ‘?
S Y i:s@

From: Mendoza, Joe k\&‘a : w

Sent: Wednesday, December 16, 2009 11:37 AM i

Fo: 'muisgroup@aol.com’

Cc: Baughman, Jeff (OIC)

Subject: Provider 24961 Course Venﬁcatlon October & November
Importance: High

B e

o—
P

“Subject:-Provider 24961 e ~
RETURN WITHIN 15 Days of the date of this e-mail.

Please verify-the cbmplé‘cion dates for these courses reported by producers.

If the completion date is correct, please submit the roster immediately. it is late.

If the completion date is incorrect, please write down the actual completion date.

If you cannot verify the course, write “Not verified”

Qctober.
724775 | 604237 24961 10/05/2009
724775 | 603552 24961 . 10/06/2009
229117 | 603548 124961 10/07/2009
229117 | 604786 24961 10/05/2009
716005 | 169675 - | 24961 10/11/2009
716005 | 604237 24961 10/11/2009
725319 | 603551 24961 1071372009
725319 [ 169675 24961 .1 10/13/2009
725319 ] 169664 24967 10/13/2009
725319 | 604237 24961 10/10/2009
725319 [ 604592 24961 10/10/2009
251350 | 298188 24961 » 1670172009
260471 [ 171193 - | 24961 10/28/2009
260471 | 604592 24961 10/25/2009
241020 [ 171193 24961 10/28/2009
217146 | 604237 ' 24961 10/30/2009

b EXHIBIT s PAGE




217146 | 169664 961 10/31/2009
November

256693 | 604237 24961 11/07/2009
260471 | 604237 24561 11/01/2009
260471 | 169664 24961 11/08/2009
720969 | 171153 24961 11709/2009
720969 | 604237 21561 11/07/2009
720969 | 169675 20361 11707/2009
720969 | 169664 24961 1170372009
720969 | 603549 24961 11/11/2009
229116 | 604237 74961 1171272009
229116 | 169675 24961 11/12/2009
229116 | 171193 24951 11/12/2009
732519 | 603552 21561 11/13/2009
732519 | 604784 20961 11/12/2009
732519 | 603550 22961 11/13/2009
244360 | 171193 24961 11/16/20009
244360 | 604237 24961 11/16/2009
244360 | 604592 24961 11/1572009
T344360 ] 169684 24961 11/13/2609
717402 | 604301 24961 11/19/2009
717402 | 171171 24961 11/18/2009
717402 [ 171193 24961 11/17/2009
717402 | 165675 24951 1171672009
717402 | 604237 24961 11/15/2009
724061 | 603549 24961 11/20/20009
724061 | 171193 24961 11/20/2009
724061 | 604592 24961 11/20/2009
724061 | 169675 24961 11/20/2009
724061 | 604237 24961 11/20/2009
5187 | 169675 24961 11/20/2009
5187 | 604237 21961 11/20/2009
217146 | 604592 24961 11/02/2000
217146 | 171193 21961 11/13/2009
263587 | 169675 24561 11/2272009
9602 | 171193 21961 11/21/2009
9602 | 171182 24961 1172372009
9602 | 604237 24961 11/24/2009
3602 | 169675 24967 11/26/20095
9602 | 171171 Z4561 1172872009

2
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11/25/20009

9602 | 603552 )61
266243 | 171182 51961 1172072009
266243 | 604590 24961 11/2472009
266243 | 603549 21961 1172672005
266243 | 603548 24961 11/2672009
266243 | 603552 24961 11/2872009
731632 | 603551 24961 11/30/2009
731632 | 171193 24961 1172572009
249872 | 171171 24961 11/16/2009
249872 | 171193 21961 11/16/2009
249872 | 604237 74961 1171672009
249872 | 171182 24981 11/16/2009
104966 | 169675 24961 11/30/2009
104966 | 604237 24961 11/306/2009
104966 | 171193 21961 1173072009

Signature of person that verified the information

JOE MENDOZA

Program Analyst -Education
Office of Insurance Commissioner

P.0O. Box 40257

Olympta, WA 98504-98501

(360) 725-7146

Fax: (360) 586-2019

joem@oic.wa.gov

WwWWw. insurance.wa.gov

date
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Me.idoza, Joe (OIC)

Subject: ' FW: CE Courses Not Verified by Provider - 2009 Provider 24961

iy,

e : e gy
o B = -
IR e ) A e )

From: Mendoza, Joe _ : ) ‘“«-‘,‘%
‘Sent: Thursday, January 28, 2010 3:47 PM
To: 'mulsgroup@acl.com’

., Subject: FW: CE Courses Not Verified by Provider - 2009 Provider 24961

e

i

iy,
i,
e, s U508 i A A 1R N AL L B8 B aar . g

RE: Overdue Rosters ST
WALLS INSURANCE AND SECURITIES SCHOOL 24961

ot
R RN NPT

Attached Is the fist of courses that were reported by licensees for CE credit in 2009, However, we did not receive a roster
from the provider.

As you are aware, providers have 10 days to submit the on-line roster and issue a certificate of completion to the
licensee,

Please review the list and be sure to submit an on-line roster if the course information entered by the licensee matches
your record.

Note: If the completion date does not match your record, you will get a yellow banner statihg “the course Is already
used for renewal/reinstate during last 3 years, The same course cannot be repeated within 3 years,”

We will run the report again in 30 da\}s to verify the rosters were submitted. Therefore, it is not necessary to reply.

172701 24961 01/06/2009 . 717407
255189 24961 101/10/2009 215490
171171 24961 01/21/2009 51863
171171 24961 01/22/2009 238753
171171 - | 24961 01/26/2009 272071
171171 24961 01/24/2009 . 706233
171171 24961 - 01/25/2009 715471
169675 124961 01/20/2009 177561
171193 24961 ~ j0L/25/2009 250868
298188 24961 01/26/2009 250868
172729 24961 01/24/2009 250868
172701 24961 01/09/2009 712162
169664 24961 01/09/2009 712162
177430 24961 01/09/2009 T 712162
603548 24961 02/06/2009 2495573
603549 24961 02/19/2009 247139
603329 24961 02/13/2009 209912
169664 24961 02/20/2009 - 209912
177430 24961 02/19/2009 209912
255189 24961 02/27/2009 709499
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171171

24961 3/10/2009 249332
169675 24961 03/08/2009 249332
603552 24961 03/08/20009 249332
169664 24961 0370972009 249332
603550 24561 03710720009 249332
172701 24961 0171472009 714068
169664 24961 01/30/2009 714068
177430 24961 01/22/2009 714068
171182 24961 03/2472009 719843
171193 24961 03723720009 719843
255189 24961 0372072009 7719843
255189 24961 03/2572009 126498
169675 24961 03/25/2009 126498
603549 24961 0372572009 126498
171182 24961 03/2572009 126496
171193 24961 03/25/2009 126498
172738 24961 01/15/2009 208083
171171 24961 04702720009 707664
177430 24961 0470372009 707864
255189 24961 0372472009 707664
603552 24961 03/31/2009 707864
171182 24961 04/62/2009 707864
169664 24961 0471572009 155035
603550 24961 04/09/2009 155035
2551809 24961 0470872009 155035
171193 24961 04/09/2009 155035
171171 24961 04/167/2009 155035
603549 24961 02/10/2009 715764
255189 24961 03/30/2009 235817
177430 24961 03/30/2009 235817
603552 24961 03/09/2009 708987
603552 24961 05/0372009 714195
603550 24961 05/03/2009 714195
255189 24961 05/1372009 714195
258188 24961 05/14/2009 714195
169664 24961 0571572009 714195
169675 24961 0571472000 714195
255189 24961 04/24/2009 714747
169664 24961 05/26/2009 715329
603549 24961 0670272009 155593
169664 24961 06/10/2009 711742
169664 24961 05/15/2009 247446
177430 24961 06/11/2009 218247
169664 24961 0671572009 721402
177430 24961 06/24/2009 236795
171171 24961 0672372000 236295
171182 24961 06/23/2009 236205
171193 24961 06/25/2009 236295 —

EXHIBIT PAGE =)



CRPE

3/27/2009

Program Analyst -Education

Office of Insurance Commissicner

P.O. Box 40257

Olympia, WA 98504-0257

(360} 725-7145
Fax: (360) 586-2019
jcem@oic.wa.gov

WWww.insurance.wa.gov

63329 24961 79363 .

{ 604237 24961 07/06/2009 710361
177430 24961 05/25/2009 251644
604237 24961 {07/24/2009 183654
169664 24961 07/22/2009 "183654
171193 24961 07/28/2009 183654
603553 24961 07/20/2009 183654
171193 24961 08/07/2009 252458
203995 24961 02/14/2009 197495
603551 24961 10/13/2009 725319
169675 24961 10/13/2009 725319
169664 24961 10/13/2009 725319
604237 24961 i0/10/2009 725319
604592 24961 10/10/2009 725319
255189 24961 06/07/2009 191481
603552 24961 G6/06/2009 191481
171193 24961 06/23/2009 191481
95095 24961 04/14/2009 191481
169675 24961 11/22/2009 263587
171193 - 24961 12/15/2009 138127
604237 24961 12/21/2009 109706
604592 24961 - 12/30/2009 704619
169664 24961 12/30/2009 704619
604237 24961 12/29/2009 704619
169675 24961 12/29/2009 704619
256410 24961 09/23/2009 732908
171193 24961 12/08/2008 255061
JOE MENDOQZA

EXHIBIT

/7L

PAGE _Q._.



August 16, 2010

WALLS INSURANCE AND SECURITIES SCHOOL
M SCOTT REILLY

555 116TH AVE NE STE 125

BELLEVUE WA 98004

RE: WALLS CONTINUING EDUCATION AUDIT RESULTS 7-29-10

Scott, we completed our review of your continuing education records and this letter will provide you
with our findings, comments and recommendations. We looked at 23 student files to review enrallment
forms, certificates and exam scores. We also reviewed course files.

CE Course Records:

The file we reviewed only has course renewal notice ietters dating back to March 2009. Not all course
applications for current and recently cancelled courses are in the file. Except for one LTC course
presentation, sign-in sheets are only kept for the Serles 6 and 63 classes. Also, there s no record of the
10 day notice of presentation for lecture courses submitted to the QIC. Course certificates are kept in
the individual student files. '

All CE course records must be kept for three years.

Certificates:

The business practice is to present both Series 6 {20 hour course} and Series 63 (4 hour course} but only
issues certificates for the Series 6 course. '

Certificates must be issued for the Series 63 course, This is a code requirement.

Also, the WA LTC Initial 8 Hour Course is approved as a lecture course. In the two student records we
reviewed, the certificate issued to the student indicates self study.

 The proper certificate must be issued for each cou);se.

EXHIBIT i PAGE _,Z_____



Lecture Course Sign-in Sheets:

Walls School offers three lecture courses for continuing education. WA LTC Initial 8 Hour Course, Series
6 and Series 63. The business practice is to have students sign-in for the Series 6 and Series 63 classes
but not the WA LTC initial 8 Hour Course . Students initial their enroliment form to verify attendance for
the LTC class.

We reviewed two student records with enroliment forms for the LTC class. bne had initialed the
enrollment form and the other had not.

We reviewed several sign-in sheets for the Series 6 and Series 63 courses. The top of the form has the
class date and the class time. The students initialed and dated the sign-in and sign-out but did not
indicate the time they arrived and left. There is no way to determine if a student arrived late or left
early.

All lecture courses require a sign-in register. The register must indicate the date and time the student
signed-in and signed ~out.

10 Days to issue the Certificate:

We reviewed CE course records for on-line courses and for correspondence courses. On-line courses are

‘oftensold as a package with several courses included. The on-line self study computer program
automatically scores the exams. The business practice is to ask students to submit all course exams
together once completed. Therefore, a student mlght complete courses several weeks apart but submit
all exams at once.

- Each correspondence course exam is included in the textbook and the score sheet is malled or faxed to
Walls School and manually scored.

In a student record we reviewed, the courses were completed on May 26, May 27, May 28 and June 26,
2010. The course exam results were submitted to Walls School on June 26, 2010. Walls School then
issued the certificates on June 28, 2010. Certificates were issued two days after receiving the exam
results submitted by the student. However, the 10 day limitation to issue a certificate begins when the
course is completed. For self study, this is when the provider grades the exam and confirms the passing
‘score.

The certificates are not issued wﬂhm 10 days of passing the exam but rather, they are issued within 10
days of the date the student submits the exam to Walls School. This can be several weeks after the
student passed the exam. -

EXHIBIT _PAGE



We considered this business practice and determined it is not compliant with WAC 284-17-272 .
Certificates must be issued within 10 days of course completion. The completion date is the date the
exam is scored to verify the passing score. Since this is done b y computer, the certificate should be
issued within 10 days of the date the exam is scored by the computer. Students should be asked to
immediately submit the exam result for each course rather than wait until all courses are completed.

10 Day Notice of Lectur_e Course Presentation:

Copies of the 10 day notice of presentation were not found in the records. The business practice is to
offer lecture courses as the need arises and usually on short notice.

We reviewed the OIC's Late Roster Report and found several class dates indicated for the WA LTC Initial
8 Hour Course. The OIC was not notified of these presentations at least 10 days prior. Also, we are not

receiving a 10 day notice for the Series 6 and 63 courses.

The provider must give the OIC a 10 day notice of a presentation of an approved lecture course.

10 Day Roster submission:

The OIC Education Aging Report indicates several courses reported by producers but not verified by
Walls School with the on-line roster program. Course rosters must be submitted within 10 days of

course completion. Walls School is notified every two months of the courses that were not verified by a
roster.

The OIC Late Roster Report shows a significant number of late rosters listed for Walls Insurance School.
This means the course rosters were submitted after 10 days from the completion date indicated. The
on-line roster program is the only accepted method of submitting rosters and all providers are expected
to have access to the internet to use the on-line roster program.

Rosters must be submitted electronically within 10 days of course compietion. Walls School will be
sent o copy of the OIC Late Roster Report so the staff can monitor their progress in reducing the
number of rosters reported after 10 days.

Werb Site:

Using the link to Walls Insurance Schoo! from our OIC web page, we found several courses advertised on
the Walls School web page that expired. One course expired in 2000 and several expired over the past

seven years.
EXHIBIT [ PAGE ?i___.,



We were informed that Walls School no longer uses the web address {www.wallsinsuranceschool.com)
for their CE courses. The current CE web site is WallsCE.com. We suggest adding a link to the Walls CE
web page from the Walls School PLE web-page. We checked WallsCE.com and found several expired
courses listed.

Woalls School agreed to remove the outdated CE course information from the

fallsinsuranceschool.com site and the WallsCE.com web sité. if the information on the Walls School
web page cannot be updated soon, we will temporarily disable the link {to the Walls web poge) from
the OIC PLE provider web page. :

Summary;

Two previously discussed issues remain; submitting on-line rosters within 10 days of course completion

and updating information on the Walls School web page.
Course applications, course approvol letters, course renewal letters must be kept for three years from

the date the course is no longer active, Course sign-in sheets must be kept for three years from the
date of the course,

Sign-in Sheets are required for afl lecture courses. The sign-in sheet must indicorte the time the student
arrived and the time the student left.

Certificates for self study courses must be issued within 10 days of course completion,
The 10 day notice of presentation for lecture courses must be sent to the OIC.
Certificates must be issued for the Series 63 course.

If you have any questions about this report, please contact me.

Sincerely,

JOE MENDOZA

Program Analyst -Education

Office of Insurance Commissioner

(360) 725-7146

Fax: (360) 586-2019
joem@oic.wa.gov
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Mendoza, Joe (OIC)

F ol O

85

Subject: FW: LATE ROSTER REPORT

St e 1 s

gy,

From: Mendoza, Joe ™
Sent: Wednesday, August 25, 2010 3:34 PM
To: 'muisgroup@aol.com’

Subject: LATE ROSTER REPORT

£
R e I

o

i g S

JRCTR7LE
v PPN
T N e e e O

NO ACTION NEEDED. INFORMATION ONLY

This is the new Late Roster Report. This report will identify late rosters submitted by CE providers. Once we remove the
ability for producers to enter CE courses as they renew their license on-line, we will begin to enforce the 10 day limit for

submitting course rosters. Fach violation of the code is subject to a fine of not more than $1000 per occurrence.

This report shows your current roster activity for August 25, 2008 to August 25, 2010. If you have several courses listed,

then you will need ta review your roster submission procedures to be sure you are in compliance. We expect the

changes to go into effect in 2011 so now is the time to review your office procedures.

CE Course Rosters Entered Over 10 Days

Provider Name Provider Course Course Titie Colrse Roster
Number Number ; Completion Creation
Date Date

WALLS INSURANCE AND 24961 353832 LTC SPECIAL 121212008 04/30/200
SECURITIES SCHOGL EDUCATION
WALLS INSURANCE AND 24961 353632 LTC SPECIAL 08/06/2008 10/06/200
SECURITIES SCHOOL ' EDUCATION ,
WALLS INSURANCE AND 24961 353832 LTC SPECIAL (8/14/2008 10/19/200
SECURITIES SCHOOL , EDUCATION '
WALLS INSURANCE AND 24961 353632 LTC SPECIAL 10/10/2008 10/22/200
SECURITIES SCHOOL | EDUCATION
WALLS INSURANCE AND 24981 353632 LTC SPECIAL 08/08/2008 08/217200
SECURITIES SCHOOL ' EDUCATION ot
WALLS INSURANCE AND 24961 353632 LTC SPECIAL 0710212008 09/12/200
SECURITIES SCHOOL EDUCATION
WALLS INSURANCE AND 24961 353632 LTC SPECIAL 08/28/2008 09/11/200
SECURITIES SCHOOL EDUCATION _
WALLS INSURANCE AND 24961 353632 LTC SPECIAL 1111712008 12/01/200
SECURITIES SCHOOL , EDUCATION
WALLS INSURANCE AND 24961 353632 LTC SPECIAL 11/06/2008 11/20/200
SECURITIES SCHOOL : ' EDUCATION .
WALLS INSURANCE AND 24061 353632 LTC SPECIAL. 112172008 . 12/09/200
SECURITIES SCHOOL. EDUCATIVON :
WALLS INSURANCE AND 24961 353632 LTC SPECIAL 11/07/2008 01/05/200
SECURITIES SCHOOL EDUCATION
WALLS INSURANCE AND 24961 353641 LTC SPECIAL 01/16/2008 09/21/200
SECURITIES SCHOOQL ' REFRESHER

K EDUCATION

! EXHIBIT __ff;_ PAGE ,_Z_,L_.



" WALLS INSURANCE AND

24961 605410 | ETHICS 07/22/2010 | 08/12/201
' SECURITIES SCHOOL -
- WALLS INSURANCE AND 24961 605410 | ETHICS 04/19/2010° | 05/04/201
{ SECURITIES SCHOOL ,
| WALLS INSURANCE AND 24961 605410 | ETHICS 04/24/2010 | 05/07/201
| SECURITIES SCHOOL
| WALLS INSURANCE AND 24961 605410 | ETHICS 04/01/2010 | 05/26/201
. SECURITIES SCHOOL
| WALLS INSURANCE AND 24961 605410 | ETHICS 05/06/2010 | 05/18/201

. SECURITIES SCHOOL

JOE MENDOZA

Program Analyst -Education
Office of Insurance Commissioner
P.O. Box 40257

Olympla, WA 98504-0257

(360) 725-7146

Fax: (360) 586-2019
joem@oic.wa.gov
WWw.insurance . wa.gov
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Mendoza, Joe (OIC)
Subject: FW: LATE ROSTERS and LATE CERTIFICATES
Attachments: 20110425_085647.pdf
importance: High
From: Mendoza, Joe (QIC) - : “&

Sent: Monday, April 25, 2011 9:54 AM ;
To: 'mulsgroup@aol.com’ §
Cc: Baughman, Jeff (0IC) %
Subject: LATE ROSTERS and LATE CERTIFICATES
Importance: High o

etarnsbisn
ot T TR ek VAL
et b ik St N

WALLS INSURANCE AND SECURITIES SCHOOL 24961
M SCOTT REILLY '

RE: LATE ROSTERS and LATE CERTIFICATES

Scott,

We are conducting a survey of continuing education tourses. We have requested certificates from producers to verify
courses they reported.

The attached certificates indicate four courses were completed on February 21, 2011 but the certificates were certified
by Megan Reilly on March 21, 2011. This indicates that the certificates were issued a month after the courses were
completed. Also, we do not have rosters for these courses.

These are both violations of the Washington Administrative Code. Rosters must be submitted and certificates issued
within 10 days of course completion.

The Office of Insurance Commissioner has notified you and your staff of these requirements on several occasions in the
past. Yet we continue to see late rosters and late certificates issued to producers. As a continuing education provider,
you must adhere to the provider requirements indicated in the Washington Adminlstrative Code.

Producers rely on you to promptly submit their course roster and issue their certificate so they can renew their license

without paying a late fee. When you do not submit their roster, they are further inconvenienced because they have to
send us their course certificate.

Please review your procedures for reporting rosters and issuing certificates and send us a written confirmation

regarding the changes that will be implemented by your office to adhere to these code requirements, Send us the
letter within 15 days.

Sincerely,

JOE MENDQZA

Program Analyst

Licensing and Education

Office of Insurance Commissioner
{360) 725-7146

Fax: (360) 586-2019
joem®@aoic.wa.gov

4
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Mendoza, Joe (OIC) ' -
~ Subject: : FW: Late Roster
Importang:e: ‘ High

e

;  From: Mendoza, Joe (QIC) _
' Sent: Wednesday, May 18, 2011 9:10 A ;
To: ‘'mulsgroup@aol.com' : :

- Ce: Baughman, Jeff (QIC) :
Subject: RE: Late Roster 1

Importance: High }

P ) ooy

" WALLSINSURANCE AND SECURITIES SCHOOL 24961
Pam and Scott,

In reply to Pam’s request that we notify you every month about your missing rosters, | am providing some information
about our survey process. _ :

SURVEY PROCESS

We do a quarterly survey to identify missing course rosters for producers that completed courses and received
certificates. These producers enter the course information when they renew their license and we receive a report when
a matching roster is not found in our record. We send a request for certificates to several producersfor our survey.

When the producers provide us with their certificates, then we contact the providers to verify the certificates. This
process takes several weeks,

COMPLIANCE ISSUE

As you are aware, a provider has 10 days to submit a roster for a course completion. The OIC is not required to send
- reminders to providers about late rosters but has elected to do so, rather than issue a fine for each violation. However,

repeated violations can result in an enforcement action. Each late roster is a violation of the WAC and subject to a fine
of up to $1000. o

MISSING ROSTERS

The certificates | received form Danielle Lee and Thuy Nguyen indicate they completed self study courses but they were
t added to the rosters., Qur survey confirms that WALLS is not submitting rosters for all producers that completed
courses. This appears to be an issue with your records and procedures.

WAQIC number is incorrect, the system would display a error message and that producer would have to be deleted
before the roster can be submitted. Furthermore, our roster program does not randomly delete producers,

You have had over three years, since April 2008, to improve your procedures and systems to comply with our on-line

roster. requirements, yet we continue to see many missing rosters and late rosters. Continued violations will eventually
result in an enforcement action, ‘ :

We will continue our quarterly surveys and you will be notified about missing rosters as we complete the surveys.

JOE MENDQZA
Program Analyst

Licensing and Education | _ZL
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Office.of Insurance Commissioner
(360) 725-7146
Fax: (360} 586-2019

joem@oic.wa.gov

wWww.insurance.wa.goy

From: mulsgroup@aol.com [maflto:mulsgroup@aol.com]
Sent: Tuesday, May 17, 2011 9:44 PM

To: Mendoza, Joe (OIC)
Subject: Re: Late Roster

Joe, _ ,

As far as | knew, this was entered in February. Why was | not notified until May? | entered them again as soon as | got
the email. You used to run a report every month and | could very easily rectify these simpie clerical errors. Please send
the reports promptly.

Pam

----Original Message----

From: Mendoza, Joe (OIC) <JoeM@OIC. WA.GOV>
To: mulsgroup@aol.com

Cc: Baughman, Jeff (OIC) <JeffB@OIC WA.GOV>
Sent: Tue, May 17, 2011 9:50 am

Subject: Late Roster

WALLS

RE: Danielle Lee
WAQOICH# 258627

Scott,

The attached certificates indicate this producer completed several courses but was not added to the course rosters,
Please add Danielle Lee to the rosters if your records confirm she completed these courses.

Please send me a confirmation when the rosters are submitted. These are overdue so please respond by Monday, May
23, 2011, . .

JOE MENDOZA

Program Analyst

Licensing and Education

Office of Insurance Commissioner
(360) 725-7146

Fax: (360) 586-2019
foem@oic.wa.gov

www.insurance.wa.gov
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From: Mendoza, Joe (Olc) (C}IC)< '
To: mulsgroup <smulsgroup@acl.com:
Subject: January 2010 to Oclober 2011 CE Suney

Cimr \-‘,-, ;

Date: Wed, NOV1B 2011 4:05 pm
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WALLS INSURANCE AND SECu RITIES SCHODL 24561
M SCOTT REILLY

~ This is 2 list of courses submitted by pruducers for which we nev

rosters submitted if these completion records are valid.

er received rosters. We need to have on-line

neil.acl.con/34561-111/acl-Blen-usimaliPrintMessage.aspx

i

WADIC# | Coursedt Provider # Completion Date - | Submission .
. _ Date .
. 173408 | 169664 34961 03/02/2010 03/02/2010 | fvaeke Paredl, Mg
- 741893 | 169664 24961 04/24/2010 04/29/2010  |Daamplc., oL W],
\g 255235 | 169675 24961 03/23/2010 03/30/2010  IN\arenan, Hasrshas 1\ Wi
N 271453 | 169675 24961 03/31/2010 04/07/2010  [QRu\oar P..P:mw—g?.:“hz,
Wi 272071 | 169675 24961 03/26/2010 04/09/2010 OV ivie OB O
H1nj, 265787 | 169675 24961 01/01/2010 sjedff,  104/30/2010 Iilmernan 2 20rpask)
I/ 255235 [ 171171 24961 03/24/2010 03/30/2010 | Narmen, Wabiucs Hig
*f7 197645 | 171193 24981 04/21/2010 05/10/2010 e Cdnn
\fpr 732406 | 171193 24363 06/29/2010 06/25/2010 |-prvne Gaghasanon -A neoll:
‘v, 163293 | 256410 24961 - 01/25/2011 D2/04/2011  |siicerdts Toe
W 747541 | 603548 | 24961 10/15/2010 10/15/2010 LU TYVN S
1/r 744610 | 603549 | 24961 1 01/31/2011 02/07/2011  |{derne¥in Sty
/30222480 | 603549 24961 02/13/2011 03/13/2011 EVaion. Shebtenud,
"fne 717401 | 603549 24961 09/09/2011 08/09/2011 Ped MTan, g
{1/,.759922 | 603549 24961 10/01/2011 10/07/2011 "~ 1S5l L
My, 710606 | 603549 24961 10/24/2011 11/14/2011  [Tharsas Dansl Loz by,
14f3¢759922 | 603550 24561 10/02/2011 10/07/2011 | ek, lu
Wy 742774 | 603551 24961 01/03/2011 01/05/2011 [ Feowi far Laal ,
¥, 710606 | 603551 28961 10/28/2011 1/14/2011 |Mrimennes Qeuvitsed2. afig ooy
if, 255235 | 603552 24961 03/24/2010 03/30/2010 | Nonmanm Hnrsheu Vg
3l 701839 | 603552 24961 04/22/2010 08/03/2010 [ e Edvaite)
Ml 759922 | 603552 24961 10/01/2011 10/07/2011 ¥ 500 W _
M, 741697 | 603553 245961 08/14/2010 D&/26/2010 Michaed Bohen
v 737746 | 604237 24961 02/28/2010 03/02/2010 VPR TN LAY F
255235 | 604237 24961 03/22/2010 03/30/2010 | fharonen Wbl ¥/1g
265787 | 604237 24951 01/01/2016 04/30/2010 ' | fieved Zolrosby
[ 197645 | 604237 24961 04/13/2010 05/10/2010 Fdle G :
M| 744338 | 604237 24961 01/20/2010 01/20/2011 peneXire. Bartirq Howie.
12/, 253681 | 604237 24961 01/306/2011 05/06/2011 Crkiy  Caree
Hfy1 717401 | 604237 24961 09/08/2011 09/05/2011 | Rad. MeTrais
Wj,3 759922 | 604237 24961 10/01/2011 10/07/2011  ["Reo); (ow
¥ 710606 { 604237 24961 10/31/2011 13142011 FPigee Lanba- 1] | Tl 20V
W17 197645 | 604301 24961 04/13/2010 05/10/2010 |5 tie. Chram
14, 754216 | 604301 24961 01/23/2010 11/03/2010 | Brant- Andves &U
wA, 268159°) 604592 24961 07/04/2010 07/22/2010 | Leoneri Coplon
Wh,717401 | 604502 24961 | p9jon/2011 09/09/2011

0 B ﬁm" N T PAGE _ZQ_
o



v

“lr)- 255235 | 60azes - | 240 03/23/2010 03/30/204F | T\arr Mpbeshad 'Hg
Wi 197645 | 605410 249¢ 04/05/2010 05/10/2016 } '\ sae G

W/, 742774 | 605410 24961 01/03/2011 01/05/2011 Sears Corm (b

V3 764672 | 606265 24961 05/24/2011 06/05/2011 ) O, uui\er Boo e
35717401 | 606269 24961 09/09/2011 09/09/2011 | Rasd M<Tpanis,
“/4759922 | 606269 | 24961 10/01/2011 10/07/2011 Ta Ao s
| g 710606 | 606269 24961 10/26/2011 11/14/2011 Torm w2z juom
whd 759922 | 606355 24961 10/02/2011 10/07/2011 Feod, L

iYo4 759922 | 606356 24961 10/02/2011 10/07/2011
| Y, 712126 | 606357 24961 12/15/2010 01/06/2011 [ wden prderson
(717401 | 606357 24961 09/09/2011 08/09/2001 | Red (M-Tonis

Mo 759922 | 606357 24961 10/03/2011 10/07/2011 Tk Lo

by, 162453 | 607001 | 24861 09/28/2011 09/28/2011 101g 3 vieseh Dol
tdry 765068 | 607001 24961 10/07/2011 10/17/2011 Reder rsflouule
JOE MENDOZA

Program Analyst

Licensing and Education

Office of thsurance Commlssioner
(360) 725.7146

Fax: (360) 586-2019

[oem @oic. wa,gov

www.insurance.wa.gov

EXHIBIT _£ PAGE _Z—Z
. : ' 26

ail.gol.com/34561-11 1aok-8/en-us/mail/PrintMessage. azpx



Mendoza, Joe (OIC)

From; Mendoza, Joe (OIC)

Sent: Monday, July 25, 2011 3:56 PM

Cc: Baughman, Jeff (OIC); Mendoza, Joe (OIC)y
Subject: . New Provider Web Pages for PLE & CE

Pre-License Education & Cbntinuing Education Providers,

Washington now has a web page for PLE providers and a web page for CE providers to get answers to common
guestions about Insurance education courses. The provider web pages are now available.

Here is the list of topics answered on the pages:

For Pre-license education (PLE) providers

A PLE provider offers insurance education for potential insurance licensees. A PLE provider must be
approved by the OIC before offering pre-license insurance education. PLE providers can request
approval to offer; Life, Disability, Property, Casualty or Personal Lines courses.

View a current list of existing PLE grovidefs.

On‘this page:

Where to send application or renewal packets

Become a PLE provider

PLE provider renewal
Add additional instructors

Fees

. Exam Pass/Fail ratio report

Rosters

For continuing education (CE) providers
CE providers offer insurance educatiorn to help producers meet their license renewal requirements.

A producer must complete 24 hours of approved CE, including three hours of ethics, each license term.

CE providers and courses must he approved by the insurance commissioner before advertising or
offering CE courses. .

On this page:

Online services login page &- to submit rosters

Where to send application or renewal packets { e ,,L;, /
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Became a CE provider

CE course approval

Lecture course

Webhinars

Self study course

Insurance designation courses

CE instructor

Changing provider contact information -

Fees

CE provider renewal

CE course renewal

10 day notice of subsequent presentation

Advertising a_ CE course

Rosters

Sign-in sheets

CE course records

To get to these pages and save them in your “Favorites”
to:

For providers & insurers

For pre-license education providers

For continuing education providers

Insurers

Here is the link to the Agent/Brokers page:

+ 90 to the Agent/Brokers tab and scroll down

httD://www.inSurance.wa.qov/aqents brokers/index,shtml

JOE MENDQZA

Program Analyst

Licensing and Education

Office of Insurance Commissioner
(360) 725-7146

Fax: (360) 586-2019

/
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For CE providers Page 1 of 1

Rosters

The online roster program began in April 2008 and requires providers to report CE credits for licensees within 10 days of
course completion. Our online roster program will accept a late roster but repeated violations of the 10-day roster ruie
can result in an enforcement action.

To utilize the online roster submission program, you'll need to create an account on our web site by registering. If you
have not registered yet, contact our Licensing & Education department and registration information can be e-mailed to
you. .

If you have registered but forgot your password, use the "Forgot Password?" link in the User Login box to reset your
accountand have a new password e-mailed to your registered e-mail address.

a Your User ID is your provider number with the letters L-I-C in front of your provider number;
° Example: LIC111111

Login to submit your rosters @
* One roster, per course, per day. If there was a morning presentation of the course (1 to 4 hour course) and
an afternoon presentation of the same course, you can only submit one roster for the day.

* Also, If the same course is presented in two locations on the same day, there can only be one roster.
Combine the attendees into one roster,

EXHIBIT ___‘f?......_-n PAGE
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In the Matter of )
| )
WALLS INSURANCE AND SECURITIES )
SCHOOL, )
) )
) Docket No. 12-0035
)
Insurance Education Provider ) DECLARATION OF
) JOE MENDOZA
)

BEFORE THE WASHINGTON STATE
OFFICE OF THE INSURANCE COMMISSIONER

I, Joe Mendoza, do hereby declare that the follovﬁng facts are personally known to me, and, if
called upon to do so, I could and would testify to them.

1.

- Mr. Scott Reilly is the owner of Wails Insurance and Securities School (Walls School).

Tam over the age of 18 years and am competent to testify in this matter. 1 have been an
employee of the Washington Office of the Insurance Commissioner (“OIC™) since 2007,

[ am currently Functional Program Analyst 3 in the Licensing and Education Department of
the Office of the Tnsurance Commissioner, and have held this position since 2007. One of
my duties is to agsist continuing insurance education providers with compliance with OIC
regulatory and statutory requirements, including electronic submission of course rosters after
completion of the courses by producer students. - "

Pam Reilly is his wife and works for Walls School. The following is a chronological
description of communications between myself and the Reillys from July 2010 through
October 2011. There is also a brief reference to a letter sent to Walls School on June 26,
2008, to show they were given notice about the regulations pertinent to submitting rosters
and the penalty for not doing so. The emails or other documents referred 1o herein are
attached in the order described.

June 26, 2008. A letter was sent to Mr. Reilly explaining the requirement to submit on-line
rosters. The letter identified the regulation about submitting rosters and the regulations about
the penalties for failure to comply. '

July 22-23, 2010. Pam Reilly reported some issues with submitting a roster on-line, I sent her

an e~-mail with instructions for using the on-line roster program and how to correct the issues
she described.

August 16, 2010, 1 sent an c-mail to Walls School with my teport for the audit of their
education records conducted on J uly 29, 2010. In the audit report, | included a section titled,

EXHIBIT 4 PAGE |




&~ Gh L B L) B e

mhh&hh&n&&;mmwwwuuwwuwmwwmwmmww-—-—a-———-—
ocoo-qc\ma.um_o\oooqo\m.n.uw—c\awﬂc\mbmm—o\omqo\mhum—o@

“10 Day Roster Submission”. Walls School was notified to comply with the 10 day roster
submission requirement. It was indicated that the OIC would send a list of late rosters to
Walls School so they could monitor their progress in reducing the number of late rosters.

March 22-23, 2011. I received an e~mail from Pam Reilly and she reported a problem with
submitting on-line rosters. On March 23, 201 1, I sent Walls School a reply by e-mail
addressed to Scoit and Pam Reilly. I provided information to help them use the on-line roster
program. Item 6 on the e~-mail specifies that our on-line roster program requires Internet
Explorer or Firefox.

April 25, 2011. We continued to identify late rosters and I sent an e-mail to Walls School
informing them to review their procedures for reporting rosters and send us a written
confirmation for changes they will implement to adhere to the code requirement. There was
no reply so a second e-mail was sent on May 11, 2011.

May 13, 2011. I received a reply form Pam Reilly to my e-mails dated April 25 and May 11,
2011. I responded to Walls-School by e-mail. Again, the 10-day roster submission
requirement was mentioned.

May 25-26, 2011. 1received an e-mail from Pam Reilly in response to my e-mail asking
why rosters had not been submitted for five courses completed by a particular student. Pam
indicated she was having computer issues. I wrote back and suggestéd she use a different
computer to submit the rosters.

June 2, 2011, T sent an e-mail to Walls School with a list of late rosters. I did not receive a
reply, so I sent a reminder by e-mail on June 16, 2012.

June 17, 201 1. T-received an e-mail form Pam Reilly. She indicated their printer was not
working. She said she would fax the corrections as soon as she got to the office. The same
day, I received a fax from Walls School in response to the late roster list I had sent them.
There was no mention by Walls School of any computer issues submitting the late rosters on-
line. '

July 22, 2011. I sent an e-mail to Walls School with a list of late rosters, I received a fax
from Pam Reilly. No mention of any computer issues when submifting the rosters.

August 18, 2011, Pam Reilly submitted a Site Feedback form to the OIC. It was routed to
Licensing Manager Jeff Baughman. Jeff sent the form to our Information Technicians. The
issue was assigned to T Specialist T.isa Whiton. She sent me an e-mail indicating she was

ety
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not able to recreate the issue reported by Pam. She sent me an e-mail and asked for the
course information.

I was on vacation from August 18 to 24,2011,

August 29, 2011, I sent an e~-mail to Pam Reilly requesting the course information.

September 6, 2011. I received an e-mail form Pam Reilly with the course information. She
further described the issue. '

September 14, 2011. Lisa had a few more questions. The first question was what browser
Pam was using. I sent an e-mail to Pam with a copy of Lisa’s questions. I received a reply by
e-mail from Pam. She said she was using the browser Google Chrome.

September 19, 2011. Lisa sent an e-mail to Pam explaining our roster program does not
support Google Chrome, Pam was reminded again (see March 23, 2011) to use Internet
Explorer or Firefox,

November, 2011. A survey was done for late rosters for the months of September and
October, 2011. Because late rosters continued to be substantial and there was no indication
that Walls School was making a significant effort to improve despite many requests, |
proceeded to submit a referral to legal to pursue an enforcement action.

4. Walls School is the only provider that has reported more than one episode where they
were unable to submit rosters due to computer issues. During my visit to Walls School for
the audit, Scott Reilly told me he does not have internet at his school, They take records
home to use their home computer to submit rosters.

I certify under penélty of perjury under the laws of the State of Washington, that the foregoing is
true and correct. :

£S5 0C s S e top

Date and Place y Signature 4
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' STATE OF WASHINGTON
MIKE KREIDLER ,

. 7 % www.nsurance.wa.gov
STATE INSURANCE COMMISSIONER s _ g

- Phone (360) 725-7000

OFFICE OF

INSURANCE COMMISSIONER
June 26, 2008

WALLS INSURANCE AND SECURITIES SCHOOL
M SCOTT REILLY .

555116™ AVE NE STE 125

BELLEVUE WA 98004

RE: Non-Compliance, On-line Roster Requirement

Dear Mr, Reilly,

OIC has become aware that you have not registered to submit continuing education (CE)
course rosters on our web site. Furthermore, several CE courses reported by attendees are

not verified by your organization as required under WAC 284-17-212 (8) and WAC 284-
17-298.

Several weeks ago when we spoke of this matter you indicated you had thrown away the
on-line registration letter because you did not believe the requirement applied to self
study courses. I informed you that it applies to all CE courses offered by Walls Insurance
School. I sent you a new registration letter on May 28, 2008, yet our records indicate you
still have not registered and submitted CE course rosters.

Failure to comply with these requirements can result in a fine pursuant to WAC 284-17-

302 (5). Also, provider approval can be suspended or revoked pursuant to WAC 284-17-
304.

We have received notice from 21 attendees of CE courses completed with Walls
Insurance School since April 30, 2008. You are requested to enter all CE course rosters
for courses completed since April 30, 2008, Please complete the roster submissions by
July 11, 2008. Please contact us to verify you have complied with this request.

If you need assistance with the on-line registration process please contact me.

Sincerely,

Joe Mendoza
Insurance Analyst - Education

Office of Insurance Commissioner
(360) 725-7146

fax (360) 586-2019 _ AN ;
| EXHIBIT _Q_PAQ?%
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Mendoza, Joe (OIC)

Subject: FW: David Hart CE

From: mulsgroup@aol.com [mailto:mulsgroup@aol.com]

Sent: Thursday, July 22, 2010 8:41 PM
To: Mendoza, Joe
Subject: Re; David Hart CE

Hi Joe,

| re-entered the roster last night. The interesting thing is the last time | tried to enter the same record,
it was there and your last report did not show it missing. At times the web site starts blinking on a
certain number or refuses to take information and | have to log out but it will not let me back in
because it thinks our number is in use. Perhaps it freaked out on Mr. Hart's file and dumped the
record. At any rate the poor guy is having problems with an eye surgery and is stuck in Phoenix
because his doctor will not allow him to fly home.

Thanks, Pam

-----Original Message----

From; Mendoza, Joe <JoeM@OIC. WA GOV
To: mulsgroup@aol.com

Sent: Wed, Jul 21, 2010 10:44 am

Subject: David Hart CE

Hello Pam,

We do not have a roster on record, Apparently, when you tried to submit the roster you did not receive the confirmation.
You can submit the roster using the on-line roster program. : :

I explained to Mr. Hart's administrative assistant that Mr. Hart could have entered the course by uSing the on-line license
renewal program or by submitting the certificate with his renewal notice and payment. Either way, he couid have renewed
on-time.

JOE MENDOZA

Program Analyst -Education
Office of Insurance Commissioner
P.O. Box 40257

Olympia, WA 98504-0257

(360) 725-7146

Fax: (360) 586-2019

loem@oic.wa.gov
www.insurance.wa.gov
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Mendoza, Joe (QIC)

Subject: FW: David Hart CE

From: Mendoza, Joe

Sent: Friday, July 23, 2010 8:54 AM
To: 'mulsgroup@aol.com’

Cc: Baughman, Jeff (OIC)

Subject: RE: David Hart CE

Hello Pam,

Here are three memos from our IT unit that may help you to correct your computer jssues. Our [T persen assures me
there is no way for our SIMBA program to dump a roster, SIMBA can track every roster and see when it was entered and
when it was modified. The SIMBA program creates a log of all activity separate from the roster, The log indicates the
date and time and the person’s user ID. Be sure to walt for the confirmation page. You can also re-access a roster by
entering the same course information. If the roster is I the system it will come-up and you will be able to see the
attendees that were entered.

Joe Mendoza

1. Online User (Provider) that is having .ttouble logging into Online SIMBA

ERROR MESSAGE:
A user from this browser is alteady logged-in. Please try again with different browser instance.

This'typically is a local machine problem that is preventing the user from logging on and it is not something that I'T"
can teset or undo.

QUESTIONS/INSTRUCTIONS
1) Does the user have another browser they can use instead of Internet Exploter? Te. Firefox
2) Do they have a different computer they can use?
3) In some instances the users temporaty folder was full and can be cleared by using the following instructions.

a. Within Internet Exploter select the Tools=> Internet Options select the Delgte Btowsing History
and then Delete again.

g S ;\l?v - oy o’ :
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2. “Page Flashes and Unable to Login/Register or Apply.” This was called in by a producer trying to log-in,
but this could also apply to 2 provider trying to log-in.

In most online related issues asking the top three questions would likely get them on their way.
1) Does the user have another browser they can use instead of Internet Exploter? Ie. Firefox
2) Do they have a different computer they can use?
3) In some instances the uset’s tempotary folder was full and can be cleared.

ISSUE:

A uset is attempting to either Register/ Login/Apply for a new license. When they do, the page might display
Session Expired or just flash and appeat not to have done anything, ‘The user is unable to complete any online
transactions including registering.

CAUSE:

The intetnet browser settings wete blocking OIC pages. This was found from the internet browser Tools
~Internet Options > select the Privacy Tab and select the Sites button.



Select & setking For tha Intarret zons,

Medium

T « Blotks thid-party cockies that da fot Have a rompack
privacy policy _ - ' -
| = Blocks third-party cookiss st save informakion that can
Fad  beused to conbact you wikthout vour xpliclt congert -

- - Riestricks fivst-party cookies that save Infarmatior that
¢ can big used by contact you withaut your implidt congent

This is where you will notice the blocked oic websites. You will find the word fortress
in the url. (ic. Attps://fortress/oic.onlineservices)
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3. The provider would complete the fields on the roster and select the Submit button and nothing would
happen. '

I'wanted to follow-up with you all regarding an issue a Provider had when entering a rostet. Although this is a
provider it could easily could impact licensees.

"The provider would complete the fields on the roster and select the Submit button and nothing would happen.

'This is the same issue that plagued us when we moved to Internet Explorer 8.0. It has since been fixed but the user
was accessing the Roster login by using an old link. T had her delete her old link and establish a new
Favorite in her intetnet browser,

EXHIBT__(; pace_(|



Mendoza, Joe (OIC)

From: Mendoza, Joe

Sent: Monday, August 16, 2010 12:00 PM
To: ‘mulsgroup@aol.com’

Cec: Mendoza, Joe

Subject: WALLS CE AUDIT 7-29-10

WALLS INSURANCE AND SECURITIES SCHOOL
M SCOTT REILLY

555 116TH AVE NE STE 125

BELLEVUE WA 98004

- RE: WALLS CONTINUING EDUCATION AUDIT RESULTS 7-29-10

Scdtt, we completed our review of your continuing education records and this letter will provide you with our findings,
comments and recommendations. We looked at 23 student files to review enrollment forms, certificates and exam
scores. We also raviewed course files.

CE Course Records:

The file we reviewed only has course renewal notice letters dating back to March 2009. Not all course applications for
current and recently cancelled courses are in the file, Except for one LTC course presentation, sign-in sheets are only
kept for the Series 6 and 63 classes. Also, there is no record of the 10 day notice of presentation for lecture courses
submitted to the QIC. Course certificates are kept in the individual student files.

All CE course records must be kept for three years.

Certificates:

The business practice is to present both Seties 6 {20 hour course} and Series 63 {4 hour course) but only issues
certificates for the Series 6 course.

Certificates must be issued for the Series 63 course. This is a code requirement.

Also, the WA LTC Initial 8 Hour Course Is approved asa lecture course. In the two student records we reviewed, the
certificate issued to the student indicates self studly.

. The proper certificate must be issued for each course.

Lecture Course Sign-in Sheets:

Walls School offers three lecture courses for.continuing education. WA LTC initial 8 Hour Course, Series 6 and Series 63,
The business practice is to have students sign-in for the Series 6 and Series 63 classes but not the WA LTC Initial 8 Hour
Course . Students initial their enrollment form to verify attendance for the LTC class.

We reviewed two student records with enroliment forms for the LT¢ class. One had initialed the enrollment form and

the other had not.
1 ‘ S T /;L’
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We reviewed several sign-in sheets for the Series 6 and Series 63 courses. The top of the form has the class date and the
class time. The students initialed and dated the sign-in and sign-out but did not indicate the time they arrived and left.
There is no way to detérmine if a student arrived late or left early.

All lecture courses require a sign-in register. The register must indicate the date and time the student signed-in and
signed —out,

10 Days to issue the Certificate:

We reviewed CE course records for on-line courses and for correspondence courses. On-line courses are often sold as a
package with several courses included. The on-line self study computer program automatically scores the exams. The
business practice is to ask students to submit all course exams together once completed. Therefore, a student might
complete courses several weeks apart but submit all exams at once.

Each correspondence course exam is included in the textbook and the score sheet is mailed or faxed to Walls School and
manually scored. : ‘

In a student record we reviewed, the courses were completed on May 26, May 27, May 28 and June 26, 2010. The
course exam results were submitted to Walls School on June 26, 2010. Walls School then Issuedthe certificates on June
28, 2010. Certificates were issued two days after receiving the exam results submitted by the student. However, the 10

day limitation to issue a certificate begins when the course is completed. For self study, this is when the provider grades
the exam and confirms the passing score.

The certificates are not issued within 10 days of passing the exam but rather, they are issued within 10 days of the date
the student submits the exam to Walls School. This can be several weeks after the student passed the exam.

We considered this business practice and determined it is not compliant with WAC.284-17-272 . Certificates must be
issued within 10 days of course completion. The completion date js the date the exam is scored to verify the passing
score. Since this is done by computer, the certificate should be issued within 10 days of the date the exam is scored by

the computer. Students should be asked to immediately submit the exam result for each course rather than wait until
all courses are completed. '

. 10 Day Notice of Lecture Course Presentation:

Copies of the 10 day notice of presentation were not found in the records. The business practice is to offer jecture
courses as the need arises and usually on short notice.

We reviewed the OIC's Late Roster Report and found several class dates indicated for the WA LTC Initial 8 Hour Course.

The OIC was not notified of these presentations at least 10 days prior. Also, we are not receiving a 10 day notice for the
Series 6 and 63 courses. ‘

The provider must give the OIC o 10 day notice of a presentation of an approved lecture course.

10.Day Roster submission:

The OIC Education Aging Report indicates several courses reported by producers but not verified by Walls Schoo! with
the on-line roster program. Course rosters must be submitted within 10 days of course completion, Walls School is
notified every two months of the courses that were not verified by a roster.

EXHIBIT__(; PAGE__ A%




The OIC Late Roster Report shows a significant number of late rosters listed for Walls Insurance School. This means the
course rosters were submitted after 10 days from the completion date indicated. The on-line roster program is the only

accepted method of submitting rosters and all providers are expected to have access to the internet to use the on-line
roster program..

Rosters must be submitted electronically within 10 days of course completion, Walls Schoo! will be sent a copy of the

OIC Late Roster Report so the sta_ff can monitor their progress in reducing the number of rosters reported after 10
days.

Web Site:

Using the link to Walls Insurance Schoo! from our OIC web page, we found several courses advertised on the Walls
School web page that have expired. One course expired in 2000 and several expired over the past seven years.

We were informed that Walls School no longer uses the web address (www.wallsinsuranceschool.com) for their CE
courses, The current CE web site is WallsCE.com. We suggest adding a link to the Walls CE web page from the Walls
School PLE web page. We checked WallsCE.com and found several expired courses listed.

Walls School hgreed to remove the outdated CE course information from the Wallsinsuranceschool.com site and the
WallsCE.com web site. If the information on the Walls School web page cannot be updated soon, we wiil temporarily
disable the link {to the Walls web page} from the OIC PLE provider web page,

Summary:

Two previously discussed issues remain. The submission of on-line rosters within 10 days of course completion ond
keeping information up-to-date on the Walls School web page.

Course applicotions, course approval letters, course renewal letters must be kept for three years from the date the
course is no longer active, Course sign-in sheets must be kept for three years from the date of the course,

Sign-in sheets are reguired for all lecture courses, The sign-in sheet must indicate the time the student arrived and the
time the student left, :

Certificates for self study courses must be issued within 10 days of course completion,

JOE MENDOZA

Program Analyst -Education
Office of Insurance Commissioner
P.0. Box 40257

Olympia, WA 98504-0257

(360) 725-7146

Fax: (360) 586-2019
joem@oic.wa.gov
www.insurance.wa.gov
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Mendoza, Joe (OIC)

From: mulsgroup@aol.com

Sent: Tuesday, March 22, 2011 8:21 PlVI
To: Mendoza, Joe (OIC)

Subject: web site

Joe,

For the last several days we have been trying to enter Continuing Education on the web site. The oic number field
populates randomly or not at all. it starts flashing when the first number is entered and a pop up box appears. After I
answer the pop up, it will not accept the record even if it decides to allow the field to work. Neither the reset nor the
complete button work; it simply freezes. | cannot logout but have to exit the websit. Of course, then it thinks | am still

logged in and will not Iet me do anything for at least half and hour How am | supposed to comply with regulations when
the site is chronically broken? _

Ironically, every time we have a problem with our web site we are ordered to fix the problem in 10 days. This fatal
problem on the commissioner's web site has occurred of and on for at least 2 years. Somebody it |.T. should certainly be

able to figure this out. This problem is creating an undue burden on our business.
Thanks for your prompt attention to this matter,

Pam Reilly
Wall's Training

N\
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Mendoza, Joe (OIC)

Subject: " website

From: Mendoza, Joe (0IC)

Sent: Wednesday, March 23, 2011 8:50 AM
To: 'mulsgroup@aol.com’

Cc: Baughman, Jeff (OIC)

Subject: RE: web site -

WALLS INSURANCE AND SECURITIES SCHOOL
M SCOTT REILLY and PAM REILLY

Scott and Pam,

There has not been any issues with the roster program during the last several days. We have received several rosters.

You will need to check with your computer programmer to identify the issue. There are many factors that can affect the
performance of your computer including hardware, software and settings. When you have a problem submitting a
roster, It is best to send us a screen print so we can see what you are seeing on the roster page. '

We have received thousands of rosters since March, 2008 and never a report about the iséues you are describing. The

pop-up boxes may be coming from your computer software and not from our web site. We would need to read the pop-
up message.to determine the cause. '

| have attached a list of some common issues that have been reported in the past three years and how to resolve them.
However, these issues are not of the type you are describing.

If you do not receive a confirmation page the roster did not submit. There are several reasons the roster may not
submit. Here are a few of the most common:

1. The user elicked on “Select All”. The boxes on the right side of the form have a check mark. The boxes
are only used to delete information. Uncheck the boxes.

2. The user entered a license number then hit “add” again before the licensee’s name had populated. This
can lock-up the roster. Best to use the tab key on your keyboard after entering a license number and wait for the

name to appear before proceeding. Delete the licensees that have been entered. You may have to “Reset” the
roster if deleting does not work.

3. The user entered a license number then realized it was incorrect and typed over it. Delete the license
number by clicking the box on the right then select “delete”. Then select “add” to re-enter the license number,

4. There is an error message after entering a license number. You need to delete that licensee from the

roster. Either the licensee already completed the course or the licensee already entered the course but used the
wrong completion date. Make a note of the error message.

5. The user is accessing the On-line Services log-in page using an old link. Here is the proper link:
https://fortress.wa.,qov/oic/onlineservices/Login.aspx?module:PRV

6. Using our on-line roster program re uires Internet Expl Figefox. v v Q YA 7 /
g prog ! quir rne1 xplorer or I{?‘&x'mﬂwm%m {;!\GE | E%




JOE MENDOZA
Program Analyst
Licensing and Education

Office of Insurance Commissioner .

(360) 725-7146

Fax: (360) 586-2019
joem@oic.wa.gov
WWW.insurance.wa.gov
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Mendoza, Joe {OIC)

From: Mendoza, Joe (OIC) .

Sent: Monday, April 25, 2011 9:54 AM .

To: 'mulsgroup@aol.com’

Cc: Baughman, Jeff (QIC)

Subject: LATE ROSTERS and LATE CERTIFICATES
Attachments: 20110425_085647 .pdf '
importance: High

Follow Up Flag: Follow up

Flag Status: Flagged

WALLS INSURANCE AND SECURITIES SCHOOL 24961
M SCOTT REILLY

RE: LATE ROSTERS and LATE CERTIFICATES

Scott,

We are conducting a survey of continuing education courses, We have requested certificates from producers to verify
courses they reported.

The attached certificates indicate four courses were completed on February 21, 2011 but the certificates were certified
by Megan Reilly on March 21, 201.1. This indicates that the certificates were issued a month after the courses were
completed. Also, we do not have rosters for these courses. :

These are both violations of the Washington Administrative Code. Rosters must be submitted and certificates issued
within 10 days of course completion. ‘

The Office of insurance Commissioner has notified you and your staff of these requirements on several occasions in the
past. Yet we continue to see late rosters and late certificates issued to producers. As a continuing education provider,
you must adhere to the provider requirements indicated in the Washington Administrative Code.

Producers rely on you to promptly submit their course roster and issue their certificate so they can renew their license

without paying a late fee. When you do not submit their roster, they are further inconvenienced because they have to
send us their course certificate.

Please review your procedures for reporting rosters and issuing certificates and send us a written confirmation

regarding the changes that will be implemented by your office to adhere to these code requirements. Send us the
letter within 15 days,

Sincerely,

JOE MENDOZA

Program Analyst -

Licensing and Education

Office of Insurance Commissioner

{360) 725-7146 g/
Fax: (360) 586-2019 EXHlalTM@__,,_PAGE /
joem @oic.wa.gov -

www.insurance.wa.gov




Reid, Ken M. (Genworth) .

From:
Sent:
To:
Subject:

Importance:

Mendeza, Joe (OIC) [JoeM@OIC. WA.GOV]
Friday, April 22, 2011 4:28 PM
Reid, Ken M. {Genworth)

GE SURVEY JAN FEB 2011

High

RE: CE SURVEY JAN FEB 2011

Dear Producer,

You submitted the following course information when you renewed your insurance license. These courses were not

verified by the provider. Please send us a copy of each course certificate.

Send the certificates to joem@oic.wa.gov by May 10, 2011.

WAQIC # ‘Course Provider |Provider # |Completion
Froducer | # Date _

‘ Reported
70202 606269 | WALLS 24961 0272172011
70202 604237 34561 0272172011
70202 T606357 24561 05/21/2011
70262 603549 24961 0272172011

JOE MENDQZA

Program Analyst
Licensing and Education
Office of Insurance Commissioner

(360) 725-7146

Fax: (360) 586-2019

joem@aic.wa.gay
wWww.insurance, wa.gov

EXHIBIT é PAGE_ /7 :




Visit our website at www.insurance.wa,gov

-, You will find news releases, advisories, administrative actions and Infarmation regarding consumers, insurers and licensees.

"+ Licansee/Insurer iookup program that allows you to chack the status of any license, appeintment or affiliation.
* Licensing information containing Instructions, farms and fees for all types of licensees and information for GE providers.
.+ Online Bervices: :
o For Licensees , '
individual - Must registerogin Businass Entity— Must register/login

« |License renewal = Ligense, affiliatlon and branch renswat
= Changg address, name or DBA + Change address, name, bransh or DBA

Print license(s), appointment(s) or affiliation(s)
View pending online request

» Print license(s), appointment(s) or affillation(s)
- View education history or current profile

* View pending online request = Add or cancet an affiliation

+ Add a new license type 7 * View current profile

+ Reinstate or reapply for & previcus licengee : + Print unpaid invoice

* Update GRO# to add Variable LOA = Reinstate or reapply for a previous ficensee
» View list of appointments & affiliations  Lpdate CRD# lo add Varlabia LOA

= View fist of appointments & affiliations
» Far First Titme Appllcants individuals and business entities can submrt and track their online applications.

- [F you have not registered to use our Oniine Services, you may request a registration Ietter by calling 36&725-7144 or by entatling

: Ixcmfo@om wa.gov.
it

. Beginning June 1, 2011, renewal notices will be emalied to your reglsterecl email address 45-60 days prior to your license expiration date. [tls
wtal that you maintain your current email address,

,‘_; If acting in a broker capacity, please note that a producer is required to have a bond in place prior fo placing business.

i

.~ New rules which aifect your insurance license — Licensing must now ha done online!
. Check out the new rules at : www.insurance.wa.gov , then select the Agents/Brakers tab, then sefect the “Attention Licensees” icon.

* * * INSURANCE PRODUCER LICENSE * % *

WAOTC # : 70202 THE LICENSZE IS AUTHORIZED TG SELL TEE FOLLOWING
' LINES OF INSURANCE:
EFFECTIVE : 07/0L/2009 Eroperty, Casualty
., BXPIRES = 0570272013 .
. KENWETH M REID : THIS LICENSE MUST BE ACCCMPANIED BY A CURRIENT
4427 NE 1B8TTH PL i APPOINTMENT OR AFFILIATION WOR EACH INSUKER OR

' LAKE FOREST PARE WA 08155 . BUSINESS E:JE.?HTWSEMED- ; PAGE Z if . |



Stgte-Jof Washing
Tapproved
Continuing Education

ton

CERTIFICATE OF COMPLETION

INSURANCE )
SELF STUDY COURSE
STUDENT NAME: Kenneth M. Reid
CONTINUING EDUCATION COURSE IDENTIFICATION
{ Course Title Annuities |
Course Certification Number: 606269
| Ethics content 61 hours  Total Number of Credit Hoirs: 03
Prbvider’s Name: ' Wall’s Insurance and Securities School
Provider’s Number: 7 249@1_
Course Completion Date: c:’? /_i // ;ff'
PROVIDER CERTIFICATION

I hereby certify that this course was conducted as approved by the Washington State Office
of the Insurance Commissioner.

Name: _Megan Reilly, Administrative Assistant , '

| . . j,r" f{ 3 e w2 @2/ - » : ,
Signature: ; Zéﬁ . Date: / f/o&* Vi

STUDENT CERTIFICATION |

1 hereby certify that I personally completed the course listed above in the manner required
to satisfy the continuing education regulation. -

WAOICH Toz0

~ _
Signature: LM i QWQ Date: 2=zl

This certificate is valid for 24 months from the completion date.  CERT 0405 (68/069).DOC

#
EXHIBIT_ {Q PAGE_M_ .



Continuing Educatjon

CERTIFICATE OF COMPLETION

INSURANCE
SELF STUDY COURSE
STUDENT NAME: Kenneth M. Reid
CONTINUING EDUCATION COURSE IDENTIFICATION
Course Title Introduction to Annuities
Course Certification Number: - 604237
Ethics content 01 hours  Total Number of Credit Hounrs: 04
Provider’s Name: Wall’s Insurance and Securities School
Provider’s Number: 24961
Course Completion Date: ey [ v
| PROVIDER CERTIFICATION

1 hereby certify that this course was conducted as approved by the Washington State Office
of the Insurance Commissioner. ' '

Name: _ Megan Reilly, Administrative Assistant

,_..,-"?/? L I ‘/ ; '
Signature: ’/%}5( Date: T/ 3 ) st
[ e H 7
STUDENT CERTIFICATION

1 hereby certify that I personally completed the course listed above in the manner requiréd
to safisfy the continuing education regulation. :

WAOICH ey et
Signature: / ‘é‘w,&f L (e 2 Date: , 2z

This certificate is valid for 24 mnnths-frum the completion date.  CERT 0405 (08/99),DOC

EXHIBIT_, PAGE_ R/



o
L.

of Washingion

'CERTIFICATE OF COMPLETION
INSURANCE |
SELF STUDY COURSE

STUDENT NAME: Kenneth M. Reid

CONTINUING EDUCATION COURSE IDENTIFICATION

Course Titte Tax Sheltered Annuities

Course Certification Number: . 606357 .

Ethics content 01 hours Total Number of Credit Hours: 04
Provider’s Name: Wall’s Insurance and Secarities School

Provider’s Number: 24961

Course Completion Date: = Las /7

PROVIDER CERTIFICATION
I hereby certify that this course was conducted as approved by the Washington State Office
af the Insurance Commissioner.

Name: Megan Reill .At}ministrative'Assistant

Signature: f%G7 Date: Fh2y S L';da &
{_/" . l

STUDENT CERTIFICATIO'(

I hereby certify that I personally completed the course listed above in the manner required

to satisfy the continuing education regulation.

WAQIC# IO

Signature: / éggmg e .1'91;0 Date: ==y

This certificate is valid for 24 months from the completion date.  CERT 0405 (08/69).D0OC
EXHIBIT ( g PAGE




Stite-3pf Washingion

Continuing Education

CERTIFICATE OF COMPLETION
INSURANCE

SELF STUDY COURSE

STUDENT NAME: - Kenneth M, Reid

CONTINUING EDUCATION COURSE IDENTIFICATION

Course Title Long Term Care

Course Certification Number: 604592

Ethies content g0 hours ‘Total Nurnber of Credit Hours: 09
Provider’s Name: Wall’s Insurance and Securities School

Provider’s Number: | 24961

Course Completion Date: Bz '/ /)

PROVIDER CERTIFICATION

I hereby certify that this course was conducted as approved by the Washington State Office

of the Insurance Commissioner.

Name: __Megan Reilly, Administrative Assistant

Signaturf;: “/%%. e Date: . /J/D:’ / /a’é 4

STUDENT CERTIFICATION

1 hereby certify that I personally completed the course listed above in the manner required

lo satisfy the continuing education regulation.

WAOICH ' 10202

™
Signature: Z éw_‘.u}r/’ g . Q wO Date; 'g,_!?..f ] if

This certificate is valid for 24 months from the completion date.  CERT 0405 (08/09).DOC 1

Lot éwﬁ;;g:sgg:m o)
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St ! Washington
hpproved

Continuing Educatjon

Clan i)
i

CERTIFICATE OF COMPLETION
_INSURANCE
SELF STUDY COURSE

STUDENT NAME: Kenneth M, Reid

CONTINUING EDUCATION COURSE IDENTIFICATION

Course Title ' 401 (k) Plans

Course Certification Number: ' 603549 -

Ethics content 00 hours Total Number of Credit Hours: 04
Provider’s Name: Wall’s Insurance and Securities School

Provider’s Number: _ 24961 '

Course Completion Date: RS /11

PROVIDER CERTIFICATION

I hereby certify that this course was conducted as approved by the Washington State Office
of the Insurance Commissioner. o :

Name: Megan Reilly, Administrative Assistant :
Signature: W Date: B/Z .f/ Za i/

STUDENT CERTIFICATION
I hereby certify that I personally completed the course listed above in the manner required
lo satisfy the continuing education regulation. \

WAOICH TR0

~

Signature:' / /ew,gr/f e Qf,»—»{: Date: = l .’.«'__>.j_[ {{

This certificate is valid for 24 months from the co mpletion date, CERT (0405 (08]1}9).1300\

| p
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Mendoza, Joe (OIC)

Subject: FW: LATE ROSTERS and LATE CERTIFICATES

Attachments: 20110425_085647.pdf
Importance: High

From: Mendoza, Joe (CIC)

Sent: Friday, May 13, 2011 3:56 pM

To: 'mulsgroup@aol.com'

Cc: Baughman, Jeff (OIC) :
Subject: | ATE ROSTERS and LATE CERTIFICATES
Importance: High

WALLS INSURANCE AND SECURITIES SCHOOL 24961
M SCOTT REILLY

RE: LATE ROSTERS and LATE CERTIFICATES
Scott,

| received Pam’s reply to the e-mail | sent you on April 25, 2011,

Also, several course rosters were not submitted within the 10 day requirement,

On July 29, 2010, we audited your continuing education course records and discussed the self study programs you offer.
You offer two methods for students to complete their self study courses. You have an on-line program and a
cofrespondence program.

in my letter to you on August 16, 2010, | informed you the completion date Is the date the exam is graded and a passing
score is determined. Certificates must be issued and the on-line roster must be submitted within 10 days of the

compietion date.

Correspondence Self Study Course

We agree a student has not completed a correspondence self study course until you receive their exam to be graded.
The student must pass the exam with a score of 70% or better. Submitting the exam to you for grading is part of the
requirement to complete the correspondence self study course.

On-line Self Study Courses

For on-line self study courseé, you indicated students complete the exam on-line and the computer program grades the
exam. The student must print the exam result and send it to you to receive a certificate.

Based on the certificates we have reviewed recently, certificates are being issued several weeks after the on-line exam is
graded by the computer program. ' '

Pam indicated in her Ié’ttgr dated May 10, 2011, that you will advise your students to submit the exam result
immediately, However, the student’s delay will not relieve you of the 10 day requirement. If the student does not

.Estar?m% PAGE »Zé



send you the exam result immediately, then you will may not be able to comply with the 10 day requirement. I may
be more efficient to allow the student to print their certificate once the computer program grades the exam.

Pam suggested, as an alternative solution, to use the date you receive the exam result as the campletion date. That is
not acceptabie for the reasons indicated above,

As a approved provider of insurance education in Washington, your procedures must fulfill the requirements set forth in

the Washington Administrative Code. Please immediately implement procedures that will ensure your successful
compliance with the regulations.

If you have any questions, please contact me.

JOE MENDOQZA

Program Analyst

Licensing and Education -

Office of Insurance Commissioner
(360) 725-7146

Fax: (360) 586-2019
joem@oic.wa.gov
www.insurance.wa,gov




Mendoza, Joe (OIC)

Subjéct: FW: LATE ROSTERS and LATE CERTIFICATES
Attachments: . - 20110425_085647 .pdf
Importance: High

From: Mendoza, Joe (OIC)

Sent: Wednesday, May 11, 2011 10:04 AM

To: 'mulsgroup@aol.com’

Cc: Baughman, Jeff (OIC) :

Subject: FW: LATE ROSTERS and LATE CERTIFICATES
- Importance: High

Scott,

We have not received a reply to our request attached below. Your reply is overdue, | will be out of the office tomorrow.
Please submit the requested information by Friday, May 13,2011 at 8:00 am,

Please review your procedures for reporting rosters and issuing certificates and send us a written confirmation
regarding the changes that will be implemented by your office to adhere to these code requirements,

I would also like to point out that we discussed this issue at your audit last year.

JOE MENDOZA

Program Analyst

Licensing and Education

Office of Insurance Commissioner
(360) 725-7146

Fax: {360} 586-2019
jcem@eic.wa.gov

www.insurance.wa.gov




Mendoza, Joe (OIC)

Subject: FW: CE SURVEY JAN FEB 2011

From: Mendoza, Joe (OIC) :

Sent: Thursday, May 26, 2011 8:06 AM
To: 'mulsgroup@aol.com’

Subject: RE: CE SURVEY JAN FEB 2011

Pam,

Apparently, a virus has gotten into your computer, You may have to use a different computer, Let me know when you
are able to enter him on the roster.

JOE MENDOQZA

Program Analyst

Licensing and Education

Office of Insurance Commissioner
{360) 725-7146

Fax: (360) 586-2019

joem @oic.wa.gov
Www.insurance.wa.gov

From: mulsgroup@aol.com [mailto:mulsgroup@aol.com]
Sent: Wednesday, May 25, 2011 9:25 PM ‘

To: Mendoza, Joe {QIC)
Subject: Re: CE SURVEY JAN FEB 2011

Joeg,

As | try to enter the rosters, the oic # field and the purchase date fieid randomly starting adding commas and repeating the
number | enter. | cannot delete the addition of the random comma fast enough. | have to quit the site but it will not let me
back in for 1/2 hour because | cannot logout but have to hit exit. This makes it very difficult to add rosters because the
random comma adding happens every several records,

Pam

| EXHIBIT (’2‘ PAGE ﬁ’{ﬁ



Mendoza, Joe (QIC)

Subject: FW: CE SURVEY JAN FEB 2011

---—-Original Message-----

From: Mendoza, Joe (OIC) <JoeM@OIC.WA.GOV>
To: mulsgroup@aol.com

Sent. Tue, May 24, 2011 8:14 am

Subject: FW: CE SURVEY JAN FEB 2011

This is due by tomorrow.

From: Mendoza, Joe (QIC)

Sent: Tuesday, May 10, 2011 3:08 PM
-To: 'mulsgroup@aol.com’

Cc: Baughman, Jeff (OIC)

Subject: FW: CE SURVEY JAN FEB 2011
Importance: High '

WALLS INSURANCE AND SECURITIES SCHOOL 24961 .

RE: THUY NGUYEN
WAOIC # 116850

Scott,

We received the attached certfficates indicating THUY NGUYEN completed these five self study courses on February 1, 2011. There
- are rosters in our system for these courses with other students listed. Mr. NGUYEN is not among the producers listed on the rosters.

Please check your records to verify these certificates are valid. If they are valid, add.Mr. NGUYEN to the appropriate rosters
immediately. The rosters for his courses are late.

Also, be sure the producers on those rosters are correct. Perhaps the wrong person was added.

Please send me a confirmation by May 25, 2011 to confirm this is done.

JOE MENDOZA.

Program Analyst

Licensing and Education

Office of insurance Commissioner
{360) 725-7146

Fax: {360) 586-2019
joem®oic.wa.gov
www.insurance.wa.gov '

EXHBT__(,  page I



Mendoza, Joe (OIC)

Subject: FW: CE SURVEY JAN FEB 2011

From: Mendoza, Joe (OIC)
Sent: Friday, Aprii 22, 2011 4:19 PM
To: 'nguthh@yahoo.com'

- Subject: CE SURVEY JAN FEB 2011
Importance: High

RE: CE SURVEY JAN FEB 2011
Dear Producer,”

You submitted the following course information when you renewed your insurance license. These courses were not
verified by the provider. Please send us a copy of each course certificate.

Send the certificates to joem@oic.wa.gov by May 10, 2011.

JOE MENDOZA

Program Analyst

Licensing and Education ,
Office of Insurance Gommissioner
(360) 725-7146

Fax; (360) 586-2019
loem@oic.wa.gov

WWW. insurance wa.gov

CONFIDENTIALITY NOTICE: If you have received this email in error, please immediately notify the sender by e-mail at-
the address shown. This email transmission may contain confidential information. This information is intended anly for the
use of the individual(s) or entity to whom it is intended even if addressed incorrectly. Please delete it from your files if you

' EXHIBIT (b PAGE 2|



Mendoza, Joe (OIC)

Subject: FW: CE SURVEY MAR APR 2011 Courses not verifed with a roster.

From: Mendoza, Joe (OIC)

Sent: Thursday, June 02, 2011 11:21 AM

To: 'mulsgroup@aol.com’

Subject: CE SURVEY MAR APR 2011 Courses not verifed with a roster,
Importance: High '

Education Aging Report March - April 2011
We did not receive a roster for these courses. Please check your records and reply by June 7, 2011,

1. If the completion date is correct, the roster is late. Submit the roster immediately.

2. If the course completion date is incorrect. please send me the correct course completion date.

EXHIBIT ([ PAGE_ <35






JOE MENDOZA

Program Analyst

Licensing and Education

Office of Insurance Commissioner
(360) 725-7146

Fax: (360) 586-2019
jcem@oic.wa.gov

www.insurance.wa.goy

EXHIBIT__{  page 3/



Mendoza, Joe (OIC)

Subject: : FW: CE SURVEY MAR APR 2011 Courses not verifed with a roster.

From: mylsgroup@aol.com [mailto:mulsgroup@aol.com]
Sent: Friday, June 17, 2011 8:59 AM

To: Mendoza, Joe (QIC) _
Subject: Re: CE SURVEY MAR APR 2011 Courses not verifed with a roster.

Sorry Joe. Our printer was on the fritz. | re-entered the correct and there was one case of incorrect Waoic. | will fax the
corrections as soon as | get into the office this morning.

Thanks, Pam

~--0riginal Message-—---

From: Mendoza, Joe (OIC) <JoeM@OIC. WA.GOV>

To: muisgroup@aol.com .

Cc: Baughman, Jeff (OIC) <JeffB@OIC.WA.GOV>

Sent: Thu, Jun.16, 2011 1:21 pm

Subject: FW: CE SURVEY MAR APR 2011 Courses not verifed with a roster.

WALLS INSURANGCE AND SECURITIES SCHOOL 24961

We have not received your reply to this request that was due June 7, 2011. Send us a reply by Monday, June 20, 2011,

JOE MENDGZA

Program Analyst

Licensing and Education

Office of Insurance Commissioner
(360) 725-7146

Fax: (360) 586-2019
icem@oic.wa.qov

WWW.insurance wa.gov

- e
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WALL'S INSURANCE AND SECURITIES SCHOOL
555 116th Ave N.E. Suite 125, Bellevue, WA 98004
425-990-3366 _
Fax: 425.990-3369
www.wallsschool.com
 www.wallsce.com
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From: Mendoza, Joe (UG} <JoaM@OIC, WAGOW
Ta: mulsgroup@aol.com
Subjoct: CE SURVEY MAY JUNE 2011
Date: Fri, Jul 22, 2011 10:07 am

H

WALLS INSURANCE AND SECURITIES SCHOOL |
M SCOTT REILLY

Here is your list of CE courses reported by producers in May and June 2011. We have not recajved the roster
yet, f

i the completion date is incorrect, send me the correct completion date so we can update our system.
‘Otherwise, submit the roster immediately, ; - _

WAOIC # | Course # | Provider Cé:mplet:ion
# Date

Rapoyted
2120583 | 606356 | 24961 08/19/2011
212053 | 604786 | 24961 05/18/2011 Ponsamp- B2
190914 | 604592 | 24987 05/24/2011 ./ LA

' \

i ‘ : R
190914 | 606269 | 24961 05/10/2011 ?ave’“”";f 6“’2‘{;
190914 [ 604237 | 24061 0572472011 |

| 1 _
746102 | 604337 | 24961 8872272000 | uenerdh T Loud net G
764672 | 604592 24961 05/25/2011 _DDavvrelie.
764672 [ 606387 | 24961 05/24/2011 Y
764672 | 604337 | 24961 95/24/26i1 & opeibedt

2

764672 | 606269 | 24961 05/24/2011

I
764672 | 603849 | 24961 65135/2011 V,

- )
751797 | 604592 | 24961 ?6’/14/2011 £ e M‘“’"‘"’"ﬁ

| v igrr Tyl
715482 | 606357 | 24961 06/15/2011 T |

| | ExHBIT . (; PaGE_ )
M
715482 | 604237 | 24961 06/02/2011 - -
| Y ?Dwo,;p

715482 | €04592 [ 24961 06/16/2011 o/ s




Program Analyst

Licensing and Education .

QOffice of Insurance Commissioner

{380) 725-7146

Fax: {360) 586-2019
joe ic.wa.go
WWw.insurance.wa.gov

715482 | 606269 | 24961 06/1472011
715482 | 603549 | 24961 06/17/2011
. g
762147 | 606269 | 24861 0672872017
| On
762147 | 603549 | 24961 06/27/2011 N
181075 | 604237 | 24961 0672572091 |uynoe g
712390 | 606265 | 24961 06/30/2011 - 4 [
713300 | 603551 | 24961 0673072011 wgcr") | wﬁ{ﬁk\
f o
1712390 | 606357 | 24961 06/30/2011
721402 | 604301 | 24961 06/24/2011 W; ,
| 2y Civhrerest Y
JOE MENDOZA é



From: Mendoza, Joe (0IC) (OIC) <JoeMEOIC. WA GOV
To: imuizgroup “muisgroup@anl.coms:
Subject: CE SURVEY JULY AUGUST 2011
Date: Wed, Oct 5, 2011 4:57 pm

WALLS INSURANCE AND SECURITIES SCHOODL -

M SCOTT REILLY

de e

Please check these mmpletmn dates. Amhw? We did not recelve rosters. Please respond within 15

days.

If they are incorract, we will need to correct the date befare you can submit 2 roster,

Ifthey are correct, you will need to submit the roster immediately.

WAQICH | Coursed# Provider & Completion Date
181075 | 606357 24961 07/08/2011 | Landka Sndopletre
156039 [ 604592 24961 077132011~/ }r\,\m,»'La_
156039 | 606357 24561 07/13/2011 .
727317 { 603551 24961 07/23/2001 ./ | nten S
720846 | 606269 24961 071942011 Bk Lo
187754 | 604592 24961 0ep3f2011 ‘
: Trévie Sak.
JOE MENDOZA
Program Analyst
Licensing and Education

Office of Insurance Commissioner

{360) 725-7146

Fax: {360) 586-2019
[oem@oic, wa.Fov

WWWLIRSUrance . wa.gov

o

W

y2

_\'w"‘

Q*S“’
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Mendoza, Joe (OIC)

Subject: FW: SIMBA CE module issue PCHelp_15691

From: Shea, Mike (OIC) On Behalf Of OIC PCHelp
Sent: Thursday, August 18, 2011 7:35 AM

To: Whiton, Lisa (OIC)

Subject: FW: SIMBA CE module issue

Screenshot for Jeff B's SIMBA CE ticket.

From: Baughman, Jeff (OIC)

Sent: Thursday, August 18, 2011 6:54 AM
To: OIC PCHelp

Subject: SIMBA CE module issue

The following site feedback was sent to Joe Mendoza:

E)(HlBlT__(Q__PAGE_ﬁZé_..



v 7744 5{'1.5.*.5; onsed21. pdf

oite feedback

Response iD: 32 Deta

1 H@i@ us 'éiﬁﬁ@?iﬁ%?ﬁ otir wm}g% EER

P

OIC number fild any
nd duplicates Itsetf in
o walt 30 minutes to log back

 preillysi@anl.con

The second issue which is explained is a known issue and Joe has provided the respondent with the guidelines to correct

it. The first issue mentioned has not been a reported issue and a determination is needed to find if this is a SIMBA issue
or one that is one the user's end.

Thanks,

Jeff Baughman
Licensing & Education Program Manager

Office of the Insurance Commissioner ' /{J)‘f’
State of Washington .
(360) 725-7156 EXHIBIT PAGE




Mendoza, Joe (OIC)

" Subject: FW: SIMBA CE module issue PCHelp_15691

----- Original Message-—--

From: Mendoza, Joe (OIC) (OIC) <JoeM@OQIC. WA .GOV>
To: preilly61 <preilly61@aol.com>

Sent: Mon, Aug 29, 2011 12:52 pm

Subject: FW: SIMBA CE module issue PCHelp_15691

Pam, our IT staff person (Lisa Whiton) tried to recreate the problems you were having with the roster program. She did not

encounter the same problems. She has asked for the course number and completion date you entered so she can try
again. .

If you would like for our IT staff pe'rson to try to'identify the roster problem, it is helpful to have all the course information to
rule out all possible causes. ‘

The probiem could be from several different causes inctuding your keyboard, your computer or your internet connedtion.
She can only test issues with our roster program, '

JOE MENDOQZA

Program Analyst

Licensing and Education

Office of Insurance Commissioner
(360) 725-7146 '

Fax: (360) 586-2019
loem@oic.wa.gov

www.insurance.wa.qov

From: Whiton, Lisa (OIC)

Sent: Thursday, August 18, 2011 4:45 PM

To: Mendoza, Joe (OIC)

Cc: Baughman, Jeff (OIC): Flaten, Terrie {OIC)
Subject: FW: SIMBA CE module issue PCHelp_15691

Hi Joe; .o
| am not able to recreate this issue in SIMBA Intgr. | was able to login and entered a roster for a course.

If you are able to give me his provider number and the course number that he was attempting to enter, | can check to see
if it an issue specifically with his information.

Thanks

Lisa’

EXHIBIT __(ﬁ__PAGE_jQ__



Mendoza, Joe (QIC)

Subject: FW: SIMBA CE module issue PCHelp_15691

From: preilly61@aol.com [mailto: preilly6 1@aol.com]
Sent: Tuesday, September 06, 2011 6:40 PM

To: Mendoza, Joe {OIC)
Subject: Re: SIMBA CE module issue PCHelp_15691

Joe,

The problem generally occurs when | enter the Long Term Care Initial course (807001). After| enter Scott's WAOIC #
69695, if | then click the licensee lockup button, the field where | entered Scott's number will often create a running loop of
69695,69695,69695..... until | click on it and hit delete. |t takes several minutes to delete all of its contents because the
stream can be quite long. Also that field does not automatically load his name as the other roster field for the class list
does. It hesitates until | click on another field. That might.be the key to the problem. The other times it does this are
completely random and always associated with the OIC# field or the completion date.

Thanks for looking into this further,
Pam

EXHIBIT ___G_____PAGE L



Mendoza, Joe {OIC)

Subject: -FW: SIMBA CE module issue PCHelp_15691

---—-0riginal Message-—
From: Mendoza, Joe (OIC) (0IC) <JoeM@OIC.WA.GOV>

To: mulsgroup <mulsgroup@aol.com>

Sent: Wed, Sep 14, 2011 9:59 am
Subject: FW: SIMBA CE module issue PCHelp_15691

Pam,
A few more questions below from our IT staff persen,

Joe

From; Whiton, Lisa (OIC)

Sent: Wednesday, September 14, 2011 1:27 PM

To: Mendoza, Joe (OIC) -

Subject: RE: SIMBA CE module issue PCHelp_15691

Hi Joe,

I have just a few more questions for Pam.

1: What browser and version is she using? She can find this by going to Help/About on her browser.

2: Is she clicking on the fields? If she is clicking on the fields, if she could try to use her tab button next time and see if it

works differently.

If she has a roster that she needs to submit, | would be happy to be available via phone if she runs into similar issues

submitting it. But at this point, | still have not been able to replicate this behavior that she is describing €3,

Thanks

Lisa

i

EXHIBIT (Q PAGE 4(



Mendoza, Joe (OIC)

Subject: FW: SIMBA CE module issue PCHelp_15691

From: Whiton, Lisa (QIC) _

Sent: Monday, September 19, 2011 8:47 AM

To: 'mulsgroup@aol.com'

Cc: Mendoza, Joe (0IC) _

Subject: RE: SIMBA CE module issue PCHelp_15691

Hi Pam; L '
Unfortunately we do not support the Google Chrome browser, we support Internet Explorer and Firefox.

if yéu wouldn't mind, next time'you need to submit a roster, please try either |E or Firefox and use the tab key
instead of clicking in the fields. That should resolve your issues.

Please let me know if it doesn't.
Thanks

Lisa

From: mulsgroup@aol.com [mailto:mulsgroup@aol.com]
Sent: Wednesday, September 14, 2011 9:20 PM

To: Mendoza, Joe (OIC)

Subject: Re: SIMBA CE module issue PCHelp_15691

Joe,

I use google chrome,

Yes, | sometimes click on the field because the autofill feature does not always auto fill. if the autofill does not work, the
submit button does not work. Also | thought of something else, if | click the add feature in the roster section and then click
away to the lookup feature, it often starts to add commas to both the oic# field and the purchase date field. '

Yes, | do use the mouse and | am happy to tab instead. Unfortunately, | usually add the rosters some time after 3PM but if
| do them in the morning | will call to tell you or just email the pages.

Unlike most people | find these things fascinating and would enjoy getting to the bottom of the gfitch!

Thanks, Pam

 EXHIBIT @ PAGE ___;’_Jt_____



Stickier, Marcla (OIC)

From: Stickler, Margia (OIC)

Sent: Thursday, March 22, 2012 10:40 AM

To: ‘mulsgroup@aol.com’

Subject: FW: Verified Late Rosters Jan to Oct 2011 Chart

Attachments: JAN FEB 2011 CE SURVEY Final. XLSX; CE SURVEY MAR APR 2011 Final.xls; CE Survey

May June 2011 Final.xls; CE Survey July Aug 201 1 Final.xls; CE Survey SEPT OCT 2011
Final.xlsx; Chart.xlsx

This is an email from Joe Mendoza that demonstrates and explains the late rosters, Thanks you.

From: Mendoza, Joe (QIC)

Sent: Tuesday, March 06, 2012 2:46 PM

To: Stickler, Marcia (OIC)

Cc: Baughman, Jeff (OIC)

Subject: Verified Late Rosters Jan to Oct 2011 Chart

Subject: Verified Late Rosters Jan to Oct 2011 Chart

Marcia, | created a chart on Excel. | also included the results for each survey. Five surveys were conducted from January
to October 2011,

Chart

On the attached chart, you will notice the three highest violators of the 10 day roster requirement. They have more than

50 verified late rosters for January to October 2011. All other CE providers only accounted for 19 verified late rosters for
the same period.

Verified Late Roster

A verified late roster signifies a course completion submitted by a producer and the completion date was verified by the
CE provider. The CE provider did not submit an on-line roster for the course completion so the course was identified by
SIMBA and placed on the Education Aging Report.

" Correct Date Column

A black date in the corvect date column indicates a corréct completion date submitted by the producer and is included in
the verified late roster totals. The provider could have submitted a roster,

In the correct date column, a red date indicates the completion date submitted by the producer was incorrect. Those
courses are not included in the verified late roster totals because the provider could not submit a roster.

A blank space In the correct date column indicates the course was not surveyed,

JOE MENDOZA
Program Analyst

Licensing and Education ,_7
Office of Insurance Commissioner '
(360) 725-7146 . EXHIBIT PAGE _/[__ .




747472

1793433550689 Intellipags |12012 01/02/2011
179343]154275 12012 0L/02/2011
179343[154231 12012 0L/02/201L
751491154231 Intellipass 12012 0L/08/2011
751491154295 12012 01/08/2011
751491|355070 12012 01/08/2011
117291]600980 Intellipass [12012 01/13/2011
B6117]154231 Intellipass |12012 0L/17/2011
86117|154275 12012 01/18/2011
86117355070 12012 01/19/2011
86117|355069 12012 0L/20/2011
104656[604457 Intellipasgs [12012 01/24/2011
7B5807]355070 Intellipass [12012 0L/13/2011
7568070154275 12012 01/13/2011
755807|154231 12012 01/13/2011
744574]|335951, Intellipass [12012 0Ll/23/2011
81008[335951 Tntellipass |12012 01/24/2011
716744)355025 Intellipass |12012 0l/1le/2011
716744|600980 12013 01/16/2011 "
716744]601347 12012 01/16/2011
716744604301 12012 01/16/2011
747472|154231 Intellipass 12012 02/26/2011
747472]154275 12012 02/26/2011
355058

02/24/2011

ey

1/2/2011
1/2/2011

1/2/2011

1/7/2011
1/7/2011
1/3/2011

1/21/2011
1/21/2011
1/21/2011

1/21/2011.

1/24/2011
1/13/2011
1/13/2011
1/13/2011

1/22/2011

1/24/2011
2/16/2011
2/16/2011
2/16/2011
2/16/2011
2/25/2011
2/25/2011
2/25/2011

1/28/2011
1/28/2011

- 2/22/2011

2/22/2011
2/22/2011
2/22/2011
2/24/2011
2/24/2011
2/24/2011

1/5/2011

1/4/2011.

1/3/2011
1/3/2011

EXHIBIT __j__ PAGE
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~JoLl/27/201L - 1 1/27/2011
: 2011 ] 1/27/2011
L 1/27/2011
1/27/2011
1/27/2011

2/1/2011
2/1/2011
2/1/2011
2/1/2011
1 2712012
| 173172011

"will send
2/11/2011
2/12/2011

2/3/2011
2/10/2011

2/3/2011
2/11/2011
2/14/2011
2/16/2011
2/16/2011
2/16/2011
2/16/2011
2/16/2011
2/16/2011

J 2/21/2011
2/21/2011
2/21/2011
2/21/2011
2/24/2011
2/24/2011

151910]200301 COLL, FIN PL |27852

01/31/2011
bt m— n2/2/2011
2/2/2011
2/2/2011
2/2/2011
2/2/2011
2/2/2011
2/2/2011
2/2/2011
2/2/2011
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2/2/2011
2/2/2011
2/2/2011
2/2/2011
2/2/2011
2/2/2011

2/17/2011
2/17/2011

2/4/2011
2/4/2011
2/2/2011

2172900266332  |RAPLAN 127279 loz/12/2011
T155205|600402 | |AFFORDABLE . |37752 . |02/06/201L
752165604301 . |AFFORDABLE  |37752 . |02/18/2011

243797"606657 SPOKANE ADJ '|'6150 0271772011




“[Provider .

Completion Date

|Correct date

153150

E0E455

0370172011

603717

37272011

217135154275 03/24/2011 32372011
702764355070 04/05/2011 4/5/2011
702764355069 04/05/2011 415/2011
702764|355058 03/31/2011 3/31/2011
702764|355047 03/31/2011 373172011
212910]600280 04/03/2011 4/3/2011
7533251355070 04/08/2011 4/8/2011
138317|154275 04/14/2011 41472011
746630355025 04/19/2011 412112017
216356257924 04/28/2011 472872011
219098]338460 03/05/2011 37472011
219098]603717 03/05/2011 3/4/2011
219098338482 03/05/2011 3/4/2011
708L70|338460 03/07/2011 37912017
708L70]603720 0370772011 37972017
210148]338460 03/15/2011 3/15/2011
210148]603717 17248 03/15/20L1 3/15/2011
210148]338482 17248 T0371572011 371572071
715779|603717 17248 03/10/2011 3M3/72011
7411.55]338482 17248 03/19/2011 3/19/2011
741155]338460 17248 03/19/2011 3/19/2011
741155]603720 . 17248 Jo3/19/2011 371972011
14600338482 17248 04/06/2011 47672077
717971351892 17248 0470472011 47472071
-~ 760265[603717 17248 Jo4/29/2011 4/29/2011
'104512]338460 17248 04/15/2011. 4/15/2011
T104512]338482 17248 04/15/2011 471572017
104512 4{15/2011

0471572000

L]
T,

R

03

713760]605167 /15/2011
© 70202]604592 24961 Jo3/21/2011 - . Joz/21/2011
1794041604151 24961 04/05/2011 ~ Jo4/05/2011
. 160584603552 24961 03/02/2011 03/02/2011
160584|603549 24961 03/02/2011 03/02/2011
. 160584|606357 24961 Jos/o2/2011 03/02/2011
160584606269 24961 ~le3/0d/2011 jJoz/01/2011
.. 160584]604237 24961 Jo3/02/2011 - 03/02/2011
" 160584|603551 24961 03/03/2011 §03/03/2011
- 160584]604786 24961 Jjoa/oz2/2011 03/02/2011
242207]|604237 24961 03/087/2011 03/08/2011
- 242207|606355 24961 Jo3/o08/2011 03/08/2011
1 242207]606356 24961 . [o3/08/2011 . 03/08/2011
242207606269 24961 Jo3/o08/2011 03/08/2011
242207604592 - 24961 - |03/08/2011" 03/08/2011
242207)606357 . 24961 -]03/08/2011 . 03/08/2011

Jogse Mendoza 06/02/2011



Jose Mendoza

48230J606355 {24961 ~ ]03/20/2011 Jo3/20/2011
69694604592 24961 Jo4/12/2011 04/12/2011
.. 136329]604592 " . - |24961 ° 0371072011 03/10/2011
1363291605410 . [24961 Jos/10/2011 Jo3/10/2011
136329)605573 - [24961 - 03/10/2011 03/10/2011
o 725212]604592 - “]24961 ~Jo4/10/2010 04/10/2011
- 7252121606357~ 24961 03/19/2011 03/19/2011
- 725212]606269 J24961 - Jo3/13/2011 Jo3/13/2011
7252121604237 . 24961 - ]03/06/2011 03/06/2011
162525606410 24061 103732/3011 0372272011
1625251605573 . 24061~ - [03/22/2011 - 03/22/2011
1625251604592 -~ |24961 - [03/09/2011 . - 03/09/2011
1625251604301 - "|3456T — 03/05/2011 0370572011
_ 245168[605573 ~ ~  Jodpel 0371572011 0371572011
~245168|605410  |24961 _ [03/15/201L1 03/15/2011
_2451e8le0dSoa — ~lagoel — [03/0572011  [03/05/2011
7205051605573 [34561 _[04730/2011 0473072011
190914]606357 34561 |04/28/2011 04/28/2011
51052]606439 25773 03/08/2011
7 /200 3/30/2011
/20
752566600132 300009 03/03/2011 '
97241[604302 30755 04/23/2011
751499[604301 34386 03/30/2011
718054606810 34861 03/24/2011
138709]286981 35321 04/29/2011
242809603468 37279 03/23/2011 372472011
255227|606696 37279 04/18/2011 41572011
2552271251361 37279 04/15/2011 4718720
153295]253945 37279 jo4/20/2011 4/20/2011
211764346654 37752 03/05/2011 3/9/20
723637|346654 37752 03/06/2011 31412011
1061721603712 37752 03/09/2011 37120
717578J602759 37752 03/17/2011 3172011
247521606784 4279 03/15/2011
117526[62260 770 03/31/2011
747472|154231 12012 02/26/2011 2/25/2011
747472]|154275 12012 02/26/2011 2/25/2011
747472]355058 12012 02/24/2011 2/25/2011
716744[355025 12012 01/16/2011 2/16/2011
716744]600980 12012 01/16/2011 2/16/2011
716744]601347 12012 01/16/2011 2/16/2011
716744604301 12012 0L/16/2011 2/16/2011
744574335951, 12012 01/23/2011 1/22/2011

06/02/2011
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“|course # . [ProvideriCompletion Date ' |Correct date -
22950|604879 ToE706/2011 05/06/2011
T14530]604879 12012 05/06/2011 0570672011
253785|154231 12012 05/12/2011 05/12/2011
253785605455 T2012 05/12/2011 05/12/2011
253785154275 12012 05/12/2011 05/12/2011
750667604880 12012 0572572011 05/25/20L1
759962355036 12012 06/2772011 0672772011
239873355047 T2012 C6/27/2011 06/27/2011
182238|604302 12012 0571072011 57972011
182238[154231 12012 05/10/2011 5/9/2011
182238154275 T2012 05/10/2011 57972011
182238|605455 12012 0571072011 57972011
T07046]62729 15721 05/25/2011
251827604260 T641 05/25/2011 .
97820]249315 17248 05/03/2011 5/3/2011
245508(338493 17248 05/03/2011 57172011
245508]604301 Ti724s 05/03/2011 57372011
240666|338462 17248 |05/13/2011 5/14/2011
540666[|249360 17248 05/13/20L1 5/14/20L1
T19846(603717 17248 0672072011 6/21/2011
119846]338460 17248 06/2C/2011 672172011
T19846|331892  |17248 0672172011 /21,2011
761725603717 17248 06/23720L1 77172011
761729338460 17248 06/17/2011 7/1/2011
761720|331892  |17248  |06/10/2011 77172011
759542606131 18173 |0572772011 5/26/2011
T 155593|604664 18173 0670372011 6/2/2011
217109]|604664 Ji8T73  [06/20/2011 6/16/20L1
751190|326744 15866 0571472011
750350]602790 121412 |05712/2011 571372011
750350]602794 21414 05/12/2011 |Not completed
726738|275862 2365 0672472011
212053]606356 24981 05/19/2011 05/19/2011
212053[604786____[24561 o5/19/2011 l05/19/2011
190914604552 24961 05/24/2011 0572472011
150914]|606269 24961 }05/10/2011 [o5710/2011
T100914|604237  |24961  JO5/24/201L 0572472011
746102|604537 | ECE 0572272011 0572272011
764672]|604592 |24561  J05/25/2011 05/25/2011
764672|606357  [24961  |05/24/2011 05/24/2011
764672604237 24961 |05/24/20L1 0572472011
764673|606269 24961 |05/24/2011 0572472011
764672603549 24561 05/25/2011 0572572011
~ 751797|604592 24961 06/24/2011 06/14/2011
" 715482]|606357 24961 |06/15/20L1 06/15/20L1.
715482[604237 24961 |06/02/2011 0670272011
715482|604592 3L961 06/26/2011 06/16/2011
715482[606269 24961 06/14/2011 06/14/2011
715482]|603549 [24561  [06/17/201L “[o6/17/2011
762147]606269 24561 lo6/28/2011 Joe/28/2011, yyis
762147|603540 74961 0672772011 06727/ %07 ¢
181075|604237 24961 06/29/2011L ~166/29/2011
Jose Mendoza 07/22/2011

Page 1
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712390606269 .~ 124961 06/30/2011 06/30/2011
712390603551 . [24961 06/30/2011 06/30/2011
7L2390}606357 Jza961 - Jo6/30/2011 06/30/2011
721402]604301 J24961  Joe/24/2011 06/24/20L1L
117051]606664 26367 06/30/2011
760010[329231 28655 05/09/2011
135909f252717 29777 05/01/2011 5/5/2011
8649308407 B FEREE 05/06/2011 5/7/2011
134575[288189. 129777 - 05/20/2011 5/27/2011
208253]249315 31592 05/24/2011 -
245263]601937 33770 05/05/2011 5/4/2011
217314[601942 [33770 05/12/2011 5/18/2011
- 217314]314468 33770 05/12/2011 5/18/2011
761859)314479 33770 06/01/2011 6/1/2011
712052]326315 35079  Jo5/26/2011
—_777a|172251 35321 - (0570872011 —_[0570872011
—_I55237|316932 - [35321  [05/29/3011 5/28/2011
- 719040f607001 : ~ .~ 35321 .~ J06/02/2011 - 6/3/2011
215900606695 3663 05/04/2011
158989]604466 5193 05/10/2011
Jose Mendoza 07/22/2011
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. |Provider [Completion
|pate . = " |Correct Date
760381[335951 07/07/2011 |07/07/2011
760381355025 12012 07/07/2011 [07/07/2011
759761[355025 12012 07/07/2011 |07/07/2011
759761600980 12012 07/07/2011  [07/07/2011
759761|601347 12012 07/07/2011  ]07/07/2011
759761[607001 12012 07/07/2011 [07/07/2011
162780355025 12012 07/07/2011 |07/07/2011
247793|355036 12012 07/13/2011  |o7/13/2011
150482]604138 12012 07/13/2011 |07/13/2011
150482{355036 12012 07/13/2011 |07/13/2011
757052{355036 12012 07/08/2011 [07/08/2011
757052{607001 12012 07/11/2011 ]07/11/2011
760340{154275% 12012 07/09/2011 [07/09/2011
760340[604138 12012 07/14/2011 |07/14/2011
760340]604302 12012 07/16/2011  [07/16/2011
753521]355025 12012 07/20/2011 7/18/2011
753521235951 12012 07/20/2011 771872071
163301]335951 12012 07/23/2011 712272011
159823|355025 12012 07/20/2011 112272011
251154355069 12012 07/30/2011 07/30/2011
251154[355058 12012 07/29/2011 |07/29/2011
78535[355070 12012 08/01/2011 |os/01/2011
32962[257994 12012 08/10/2011 |08/10/2011
82444154231 12012 07/27/2011 |07/27/2011
167471|604456 12012 08/25/2011 8/26/2011
167471]604457 12012 08/19/2011 8726720711
167471604458 12012 08/16/2011 8/26/2011
167471|607001 12012 08/12/20L1 872672011
136776|2355025 12012 08/29/2011 |08/29/2011
249608607001 12012 oB/31/2011 [o08/31/2011
138019]605455 12012 08/31/2011  |o8/31/2011
138019]355025 12012 08/31/2011 |08/31/2011
221110355025 12012 08/31/2011 |08/31/2011
221110]605455 12012 08/31/2011 08/31/2011
757638]338460 17248 07/07/2011 7
757638]338482 17248 07/07/2011 7171
757638]603717 17248 07/07/2011 7
134350[604302 17248 0770772011 77
184121]604302 17248 07/14/2011 7114111
184121249337 17248 07/1472011 74T
~ B8886{338460 {17248 07/29/2011 873711
8886(603720 17248 07/29/2011 873111
757398]603720 17248 08/04/2011 8/4/11
762939]331892 17248 07/257 2014 7125711
~ 84152249304 17248 08/17/2011 871
94078249304 17248 08/16/201L 8711
94078249294 17248 08/16/2011 8171
94078249315 17248 08/16/201L 87
94078[338482 17248 08/17/2011 8719111
719817}249294 17248 08/25/2011 8125711
134800)331892 17248 08/26/2011 - 8/28/11
134800]338460 17248 08/26/2011 8/26/11
Jose Mendoza 10/05/2011
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134800603721 17248 08/26/2011 8/28/11
2270493384983 17248 07/21/2011 7722111
227049|338460 L7248 07/21/2011 112211
186778]604664 18173 07/05/2011
134448J603562 18173 08/15/2011
227449346588 19822 07/01/2011
759982[62392 19987 08/08/2011
763803[62417 19987 08/26/2011
S B : 1 O BT 77872077
SHEHOL Ak 0 2 K D 9 : 7 1
OFHEN [EI0 ' 0 0 TM32011
o : : i 7
S ; Oy 771972011
. S ; 20
183925]606403 29777 07/05/2011 71312011
215439]305262 - 29777 08/01/2011 8/8/2011
215439305295 28777  [os/01/2011 8/872011
729939|294261 |29777 07/26/2011 81172011
729939]602254 - 29777 07/26/2011 8/11/2011
729939344300 29777  |07/26/2011 8172011
7299391333832 29777 07/26/2011L 8/11/2011
729939336006  ]29777 07/26/2011 871172011
34438336633 29777 08/11/2011 8712720711
34438|328450 25777 Tos/1i/72011 | &/1272011
161305{305295  |29777 08/21/2011 812272071
194914]333883 - 29777 08/29/2011 8/30/2011
79721]244934 30755 07/19/2011
227955]606218 35200 07/19/2011
[ 712876]505433 " I3vavo |08/02/2011
762256]602751 — |3727s _|08/21/2011

Jose Mendoza ‘ 10/05/2011 _ Page 1



258927

154231

12012

10/06/201L

Correct Date

10/06/2011

224212

154275

12012

10/07/2011

10/17/2011

712668

355025

12012

10/26/2011

10/26/2011

225035

355036

12012

09/03/2011

9123720711

751789

355047

12012

09/27/2011

09/27/2011

719668

600580

12012

10/26/2011

10/26/2011

719668

601347

12012

10/26/2011

10/26/2011

9/28/2011
9/28/2011
9/28/2011
9/28/2011
10/26/2011
10/28/2011
09/01/2011
09/13/2011
10/12/2011
Lo/28/2011
09/01/2011
09/07/2011
08/09/2011
10/12/2011
10/07/2011
10/28/2011
09/01/2011
09/07/2011
09/16/2011
09/23/2011
09/d9/2011
10/12/2011
09/07/2011
10/18/2011L
10/19/2011L
10/24/2011
10/21/2011
10/28/2011
10/28/2011
09/13/2011
09/16/2011
0e/23/2011
09/23/2011
10/11/2011
-{10/18/2011

— T

3162]|604302
3162]604872
31621604880
31621604881
719668]607001

12012
12012
12012
12012
12012

10/01/2011
10/01/2011
10/01/2011
1070172011
10/26/2011




“l1lo/19/2011

-110/24/2011

10/21/2011

10/28/2011

Requested
cert

+10/31/2011

10/28/2011

09/23/2011

10/11/2011

10/31/2011

08/07/2011

09/16/2011

09/23/2011

09/09/2011

10/18/2011

1071972011

10/24/2011

10/21/2011

09/23/2011

10/11/2011

10/31/2011

09/07/2011

105759606828 i944 10/13/2011

10/28/2011

09/13/2011

09/13/2011

10/31/20011

9/2712011

9/22/2011

09/01/2011

10/3/2011

10/3/2011

10/3/2011

10/3/2011

10/3/2011

10/12/2011

09/09/2011

10/01/2011

10/24/2011

10/02/2011

10/01/2011

09/09/2011

10/01/2011

10/31/2011

EXHII
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#loo/09/2011
09/09/2011
10/01/2011
10/26/2011
1070272011
10/02/2011
09/09/2011
10/03/2011
09/28/2011
10/07/2011
11/5/2011

09/26/2011
1072872011
TO/38/207T
1071872071
TOM873071
1072872011

09/09/2011

10/12/2011

jl 10 / 0 2/2 011

| 05672071

L TO/BI207T

.. | 107872071

L e | ] TORT2071

1072772071

e T0/4/2011

73072071

2072071

ST16/2071

869831607289 6633 098/15/2011
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STATE INSURANCE COMMISSIONER

i

Phone: (360) 725-7000

MIKE KREIDLER WWW.INBUraNce. we.gov

OFFICE OF
INSURANCE COMMISSIONER

IN THE MATTER OF ORDER NO. 12-0035
WALLS INSUURANCE AND SECURITIES CONSENT ORDER
SCHOOL LEVYING A FINE
and

M. SCOTT REILLY
Respondents.

The Insurance Commissioner of the State of Washington, pursuant to the authority set forth

in RCW 48.05,185, having reviewed the official records and files of the Office of the Insurance
Commissioner (“OIC”), makes the following:

FINDINGS OF FACT:

L. Walls Insurance and Securities School (“Walls”) is an approved insurance
education provider, and M. Scott Reilly (“Reilly”) is its owner, Reilly has been licensed as a
producer of life, disability, and property and casualty insurance since 1989,

2. Insurance education providers are required o maintain a course attendee roster,
consisting of sign-in and sign-out registers, for each lecture (classroom) course, and a purchase-
and-complete roster for each self-study course. The insurance education provider is required to

3. During the perjod of time between J anuary 2011 and October 201 1, Walls and
Reilly submitied 113 tardy classroom course attendee rosters to the OIC.

CONCLUSIONS OF LAW:

L. By submitting late class rosters fo the OIC, Reilly and Walls violated WAC 284-
17-272(1)(h). '

2, WAC 284-17-304 states that the Commissioner may suspend or revoke a
continuing insurance education provider’s approval if the provider or any of'its employees

Maiiing Address: P. O. Box 40255 » Glymgizy WA98B0ZT0255 - AR T .ML-M-—'

Street Address: 5000 Capito! Blvd. » Tufhwater, WA 98501
uﬂ@gu



involved in continuing insurance education is found to have violated any provisions of Titles 48
RCW or 284 WAC.

3. RCW 48.17.560 states that after a hearing or upon stipulation by the licensee or

- insurance education provider, and in addition to or in lieu of suspension, revocation, or refusal to
renew any such license or insurance education provider approval, the Commissioner may levy
upon the licensee or insurance education provider a fine of not more than $1,000 per violation of
the insurance code.

CONSENT TO ORDER:

Walls and Reilly, acknowledging their duty to comply fully with the applicable laws of the
State of Washington, consent to the following in consideration of their desire to resolve this matter
without further administrative or judicial proceedings. The Insurance Commissioner consents to
settle the matter m consideration of their payment of a fine on such terms and conditions as are set
forth below.

L. By agreement of the parties, the Insurance Commissioner will impose a fine of
$8,475 (Eight Thousand Four Hundred Seventy-five Dollars) and suspend $6,475 (Six Thousand
Four Hundred Seventy-five Dollars) of that, on the conditions that:

a.  Within thirty days of the entry of this Order, Walls and Reilly pay $2,000 (Two
Thousand Dollars). Responsibility for compliance with this Order and payment
obligations for the fine are joint and several.

b.  Walls and Reilly commit no further violations of the regulation that is the subject
of this Order for a period of two years from the date this Order is entered.

c. Walls and Reilly understand and agree that any future failure to comply with the
regulation that is the subject of this Order constitutes grounds for further -
penalties; which may be imposed in direct response to further violations, in
addition to the imposition of the suspended portion of this fine.

d. The suspended portion of this fine will be imposed at the sole discretion of the
Insurance Commissioner according to the conditions as set forth above, without
any right to hearing, appeal, or advance notice. '

2. Walls and Reilly’s failure to timely pay this fine and to adhere to the conditions as
set forth above shall constitute grounds for revocation of Wall’s approval status as an insurance
education provider, and shall result in the recovery of both the suspended and unsuspended amounts
Consent Order Levying a Fine

Order No. 12-0035 o e T Y _PAGE _Q'__?_:-»
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of the fine through a civil action brought on behalf of the Insurance Commissioner by the Attorney
General of the State of Washington.

EXECUTED this day of ,2012.

WALLS INSURANCE AND SECURITIES SCHOOL

By:

Printed Name:

Corporate Title:

M. SCOTT REILLY

Signature:

ORDER

Pursuant to the foregoing Findings of Fact, Conclusions of Law, and Consent to Order, the
- Insurance Commissioner hereby Orders as follows:

1. Walls and Reilly shall pay a fine in the amount of $8,475, of which amount the sum
of $6,475 is suspended on the condition that Walls and Reilly fully comply with the regulation of
the State of Washington that is the subj ect of this Order for the next two years. Responsibility for
compliance with this Order and payment obligations for the fine are joint and several.

2. Walls’ and Reilly’s failure to pay the unsuspended $2,000 portion of the fine within
the time limit set forth above shall result in the revocation of its approval as an insurance education
provider and in the recovery of the fine through a civil action brought on behalf of the Insurance
Commissioner by the Attorney General of the State of Washington.

ENTERED AT TUMWATER, WASHINGTON, this day of , 2012,

MIKE KRFEIDLER
Insurance Commissioner

By

Marcia G. Stickler
Legal Affairs Division

Congent Order Levying a Fine

Order No. 12-0035 >
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Licensing & Education Program Manager
Office of the Insurance Commissioner
State of Washington ‘

(360) 725-7156

From: QIC Ask Mike

Sent: Friday, February 10, 2012 11:44 AM
To: Hamje, John (OIC); Baughman, Jeff (OIC)
~ Subject: FW: Ask Mike - Category: Other

FYl

Stephanie Marquis
Pullic Affairs
Washington state Office of the insurance Commissioner

360.725.7051 | Hephaniem@oic. wa.Qov | www Insyurance wa,ooy

swolnsronce blocspot.com = Iwilter @WAINsurancebloa «Facebook.com/ WSO

Protecling insurance consumers

iél;bm: mulsgroup@aol.com [mailko:mulsgroup@aol.com]
Sent: Thursday, February 09, 2012 9:22 PM

To: OIC Ask Mike

Cc: mulsgroup@aol.com _
Subject: Ask Mike - Category: Other

Your Contact Information:

Name: }Scott Reilly

Address: §555 116th Ave NE Suite 125

City: Bellevue

State: wa
ZIp: 98004

Email mulsgroup(@acl.com

Phone 4259903366

Category: Other

Your comment or question:

[ have been an insurance education provider for over 20 years. 1 had a great relationship with your office for
most of that time. In the last 5 years it has become increasingly hostile, arbitrary and petty. I have trained over
40,000 people in the state of Washington and they are all going to hear about this. I received a letter today
fining my company and me $8,400 this is my first notice, for not reporting in a timety manner.If we had been

fined for one violation it would never have been repeated. ' i
| | EXHIBIT | pace |



How did you hear about us? ‘
Please tell us how you heard of this office and the services provided.

We will try to respond to your comments and questions at the soonest time possible. If you would like
immediate assistance, contact the Insurance Consumer Hotline at 1-800-562-6900.

Please take a moment to tell us what you think of our website by taking a quick survey at:
http:/fwww.surveygizmo.com/s/406234/oic-survey

3 EXHIBIT___Z_PAGE & :




Stickler, Marcia (OIC)

From: mulsgroup@aol.com

Sent: Wednesday, March 07, 2012 9:21 PM
To: Stickler, Marcia (OIC)

Subject: Re: your correspondence of Feb. 8, 2012

We believe we are following the statute per Joe Mendoza's instructions by waiting for his reports on discrepancies
between our reports and those of the office of the Insurance Comtmissioner. One problem we have encountered is If a
producer enters an incorrect date, we cannot enter the record because the system will not accept our entry. If we
accidentally miss a record, we find out when the discrepancy report is sent fo us and we have 10 days to fix the problem.

This system was reiterated to me in an email last week. Frequently, the Commissioner's website has had problems.
Specifically producing fields full of commas and repeating data, followed by freezing altogether and locking us out for
extended periods of time because it thought we were already logged in. | worked with the IT people on several occasions.
After five months they told me that your system did not support Google Chrome (one of the most used interet browsers)
the internet browser used by Walls.

“In summary, we are being fined for a series of clerical errors and teething problems associated with a new program.

Furthermore, the proposed $8475 fine represents almost 100% of our revenue from Continuing Education for the entire
pericd!

~---QOriginal Message-----

From: Stickler, Marcia {OIC) (OIC) <MarciaS@OIC.WA.GOV>
To: muisgroup <mulsgroup@aol.com>

Sent: Wed, Mar 7, 2012 9:05 am

Subject: RE: your correspondence of Feb. 8, 2012

Mr. Reilly, you must state a reason you want a hearing, per statute. Thanks.

From: mulsgfoup@aol.com rmailto:mu!sqroup'@aol.comT
Sent: Tuesday, March 06, 2012 8:05 PM
To: Stickler, Marcia (OIC)

- Subject: your correspondence of Feb. 8, 2012

Marcia,

Per my message to you today | would like to request a hearing regarding this matter.Consider this email my written
request to your order 12-0035 of February 8. If you have any questions please do not hesitate to contact me.

Scott Reilly
Walls Training

EXHIBIT __/0__ PAGE
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