Windsor Planning Group

Insurance Commissioner

Attention: Kelly Cairns

I am requesting a formal hearing with regards the Remi and Geraldine Bell complaint and your
decision to revoke my insurance license, I have been in the insurance industry for over 28 years
and throughout that time have had only 3 coroplaints. Hopefully that should say something as to
my character. The possibility of losing my license is a very serious thing for me as it will push
my wife and I into poverty. We will not only lose our cars but our home as well, I am also
having to prepare to help pay for my 91 year old father‘s care as his health is continuing to spiral
downward. I have no savings due to a major loss years ago in the Forex market.

Selling life insurance and annuities is all I know and there would be nowhere else I could go.

Please allow me to make my case before you and try and make sense of what transpired with the
Bells. Below I have listed several errors in brief as to your findings. 1 have always put my clients
first and when it has come to replacing policies I have explained the good points along with the !
bad. The ultimate decision for Remi was what he felt would benefit him more , keeping the old '
annuity or purchasing the new one. Unfortunately the Vision Gold investment was part of the
overall plan in that the principle was to be returned at the end of the time period and that didn’t
happen. I feel horrible that this happened as well. We were told that the Vision Gold Partnership
units would always return the principle dept purchase price. Needless to say we were all lied to. I
honestly did let him know there was risk to this investment as well as rewards. Remi did sign the
risk statement afler reading it. Mr.Bell [ believe was an engineer and had a very good grasp of
numbers. He showed me a hand written and computed schedule of all his investments when I
first met him in 1999. Even up to the last meeting to replace the American National he was very
alert and not an old man to be taken advantage of.

When using annuities to help provide income or as a back up for future use there are a variety of |
methods available, Each product in my view has certain benefits that can be utilized to |
accomplish a main goal or purpose. Some benefits within the annuity are not the main concern

such as minimum rate guarantees. In the Bell’s case he opted for the potential for higher yields
with more strategies within the product. THE FIXED RATE WAS NEVER THE CONCERN AS i
WE WANTED TO USE THE STRATEGIES. If he wanted a 3% or 3.5% return for the rest of '
his life he would have told me so. He was used to higher than average returns on his portfolio




before I met him but they were getting to risky according fo him. Due to the Market Value
Adjustment on the American National product his values would go up or down with no lock in,
That also was one of the reasons he liked the OM financial annuity. All the gains if any would be
locked in with no fluctuation in value.

One main point [ would like to stress in this case is that it always seems to boil down to what
they remember vs, what was really presented. I would venture to guess Remi forgot most of all
the details and what he agreed would be a good choice. Bach signature on the application
represents his understanding of the products I sold. That means the surrender charge period as
well as the minimum guarantees. When I filled out the applications I made sure to explain ali of
these as well as in the presentation. To charge me with deceptive sales practices or inducements |
is unfounded. Maybe a lack of judgment or poor advise would be more tolerable but to take my
license away for what transpired is very extreme and will ruin my life. In the investment arena
with financial advisors or stock brokers more damage has been done to retirees with no
consequences whatsoever. In my case I was not trying to purposely churn annuities for the sake
of commissions, [ was honestly trying to help grow Remi’s funds utilizing better strategies that
where being offered as products evolved.

I feel its important to fook at the time period of all the transactions and see how the market and
performance of products played a role in my recommendations. The bond markets plummeted
during one period, the investment grade bond market did a down turn as well. This all played
into why I thought to replace the Bell’s annuities. Yes I did make new commissions each time
and did explain that to Remi but at the same time I thought it would help them as well,

Below I have listed some of the charges from your letter and a brief response I would like to add
the fact that I see NEW areas that [ didn’t get to address in your letter as well. Please again give
me a few months to get more information to clear my self.

#3 As far as representing myself as a Certified Estate Planner: during that time | had no idea that | could
not use that designation. | went thru major course material what was then the Institute of Certified
Estate Planners. The test | took was extensive and the course was not a two day quick run through, It
was not until later that | found that in our state that we are not o use those types of designations.
(www.nicep.org this organization is sfill helping people today )

# 4, The IL Annuity did have a 3.5% rate but the account value would increase or decrease based
on interest rates in the bond market. After seeing how it was performing I showed Remi the new
type of Index annuity to stop this fluctuation. He agreed it would be a better choice.

#5. 1 am trying to contact Fred Howard owner of the Vision Gold partnership to get the final
Ruling as to whether or not this was a security. I was told it was NOT and did my due diligence



years ago flying to Chicago to ask questions etc. If it was a scam then I was fooled as well.l was
very ignorant during those years as to alternative investments and have really learned a lesson .
Please give me time to investigate this further.

#6. The penalty for pulling funds out where to be made up with returns from the Vision Gold

#7. The dates of the signatures where probably due to errors I made on the forms as well as when
I signed them and sent them in. Please see attached notes from American National. I more than
likely sent them the new form to sign and then I signed later.

#8. Please give me time to investigate how I could have used wrong numbers for the penalties. I
used the attached statement showing the surrender penalties for both Remi and Geraldine when
offering them an alternative.,,

| believe you are using newly established guidelines that were not in play during the years |1 did replace
these policies. There were no guidelines as to having to make sure the surrender penalty was made up
upon issue vs. at the end of the year. When speaking with different new business departments it was
understood that that you should have the charges mostly covered by the end of the year after issue.
That is why most all agents would use a bonus plus fixed rate or a combination of other strategies to
offset the surrender charge at the end of one year, Those guidelines have changed and now the bonus
must make up the charge entirely. Also there were no mode! suitability guidelines or form to use. | am
glad that we have them now so as to not have the type of situation | am in today.

Applying new guidelines to a sale made before they were established is not right. Enclosed are the
statements showing exactly how | ma?de up the surrender charges and that is what | told the Bell's.
Contrary to speculation | did not misrepresent the product and surrender charges.

When the new policies were delivered the total amount transferred was on the first page of the policy.
Mr. Beli being a numbers person would have seen a much lower amount that what | stated if | did use
the numbers on the replacement form. Why didn’t Mr. Bell let me know when | delivered the polices if
that was the case? The other fact is | do not sell from the replacement form , | use a yellow pad and
show the client in real numbers what the method is to recapture a penalty as well as surrender charges
oh the new one. | would have also gone on the agent site and took numbers from the current cash value
to date or from the most current statement as | did here.

A very important point is that that you can also tell by the attached memos from American
National that conservation letters where mailed and had to be signed.

#9. As stated in question number 8 back then agents used the bonus plus first year fixed rate or
combination of strategies to help offset or cover entirely the surrender charges. Attached is the
year end statement for both Remi and Geraldine showing that ALL charges were covered. [
NEVER made the statement or even implied the bonus alone would cover the surrender charges.
I showed Remi each time what the end of year amount should total. NO deception. Why would
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he not call me upon receiving the end of year statement and ask why the numbers don’t add up?
Also why would he trust me to do it again?

(The only time I couldn’t fully cover all surrender charges in the first year was the OM financial
annuity but I did explain that as well to Remi as explained later)

Answering “No” to interest earnings etc. as a consideration for replacement I have no idea why 1
didn’t check “yes” . It wouldn’t change anything either way as far as the sale went and I was not
trying to hide anything.

#10. I probably was rushing through the form trying to get it back to the Bell’s making other
corrections needed on the new form sent by American National. Remi was fully aware of the
new penalties i

#12 Addressing violations with regarfds to praducts, materials, and replacement forms not approved in
Washington:

The owner of the annuity is the IRA custodian residing in CO. Please note the owner’'s name on the
policy and the owner’s signature (also NTC & Co/Fiserv). Given the owner is in Colorado, this is a CO
sale. Although | did speak with a WA resident, the ultimate sale resulted in an owner in CO.

F had to comply with the State of Colorado forms due to ownership.

The Self Directed IRA the Bell’s owned purchased the product. A self directed IRA may purchase just
about anything on behalf of the IRA account owner. The reason they had problems liquidating or getting
information about the annuities is they forgot to go thru the administrator of their IRA. | thought | left
them instructions as to how to access funds. If not then | am at fault for lack of education as to how the
IRA worked.

| also explained to OM Financial how | was going to purchase these annuities and they ran it thru their
legal department. | would not have done this if | knew it violated statutes in Washington. | am not that
greedy or stupid. How can a major insurance company process an application showing a Washington
resident address and signing as annuitant , then the product being purchased and signed by an owner in
Colorado and not question it? It all seemed logical to me especiaily knowing how a self directed IRA is
used to purchase other investments. Each investment like a mutual fund, bonds, limited partnerships
etc. are NOT owned directly by the IRA owner but by the Administrator on BEHALF of the IRA owner.,

If this is wrong | stand corrected. | thought by going to the insurance company and asking them to
research this with regards to annulties they would be the ones to assure me it was ok.

#13. Please refer to question 9 and statements. Mr. Bell new it would take a full year to recoup
and then a few months depending on whether or not we stayed in the fixed rate or move to a
index strategy. As you can see on the attached OM Financial statement he did very well. It is also



noted that he stated clearly that NO FUNDS would be needed during the FULL year or contract
anniversary. If he needed funds earlier I would have not recommended this product or that he
move any funds.

#14 . Please see #12

#15 ,I honestly will state that I did not misrepresent anything over all the years of dealing with
the Bell’s. They are wonderful people and I would not purposely harm them financially.

#16-23. Replacement forms were done cotrectly for OM Financial and as stated above I could
not use Washington forms as the owner is a Colorado Trust. Again I am adamant that I did not
misrepresent materials, statements concerning products or surrender charges, the recapture of

surrender charges.

Final Statement:

I can see that on the surface it does look like I was churning policies but that was not the case. In
each instance all I was trying to do was keep the Bell’s funds in a better position. The Vision
Gold partnership was the only thing I wished T had never gotten the Bells into. It seemed at the
time a great investment. During the previous years the program was going very strong but then
911 came and things went down hill I guess after that. We were kept in the dark as to what was
happening behind the scenes all of us thought things were fine until much later. The move to OM
Financial was an honest one and my hope was that using the index annuity the Bells would
capture some great returns over the years ahead, He stated he only would take RMD’s when
needed from that annuity as the Vision Gold income was taking care of those. If T am guilty of
anything it would be the poor judgment on that investment and being sloppy with regards to
filling out forms. I have learned a horrible lesson here and I am urging you to please give me a
chance to go on and do things by the book.

If you will give me a few months I can research and see how to obtain the court documents
stating that the Vision Gold was not a security, That is what I heard years ago but I am having
trouble getting a hold of anyone. I think I may be able to search it out on the web but it will take
time, Also I have no idea how I came up with the numbers for surrender penalties used on the
replacement forms. But I really would like to see how [ might have missed that one.

I would very much like to sit down and discuss this case with you and I think you will see that I
am not a crook but maybe a little naive and sloppy sometimes.

" Sincerely,




Alan Haugen # / 7 L//;

Dated; 11-29-11




QUESTION #9

CALCULATION LETTER AND STATEMENTS USED



CALCULATIONS FOR THE BELL CASE:

NOTE: In each instance before moving funds , I completely disclosed all negatives
concerning the transfers. I explained how each new product worked, the new surrender
charge period, the need to let the money grow for one year, all was agreed to each time.
He would always say there was no need to access the policy. ALSO “I ASKED EACH
TIME IF HE THOUGHT HE WOULD NEED ANY MONEY FROM THE
CONTRACT , EACH TIME “NO” WAS THE REPLY. I even explained to Mr. Bell that
there would be a small gain in the contract for the first year but it would make up the
surrender charges. It was like getting a zero return for one year, which would be better
than being in equities ( which is were he started from ) and losing. The fixed rate account
was used for the first year to get the maximum yield . (except for the American National ,
it had a blended strategy) Afier one year we would move if warranted into the index
strategies(for the OM Financial product). WE WOULD THEN SEE HOW IT
PERFORMED. He did just that.

CALCULATIONS

A. First Policy IL Annuity and Life

Balance before Transfer: $82,399 (Mr. Bell took several withdrawals from this
policy before we moved it)

B. American National Life
5/14/2003
$76,889 plus 4%= §79,964 (needed to make up $2433.00) from IL. Annuity transfer
$82,718 year-end balance (effective yield 7.73%)
1L Annuity balance before exchange: $82,399
Positive Gain: $319.00
NO 1.OSS OF PRINCIPLE DUE TO THE TRANSFER

2005 i
NOTE: Mr. Bell teok a §3,000 Distribution from the funds transferred to :
OM Financial

C.OM Financial: Index Annuity

Total balance from American National : $82,873 (net after $3,000 withdrawal before
starting the new policy)

$77,240 plus 6%= $81,874 (short $999.00) start of first year.

$83,832 year-end balance (effective yield 8.63% )

Positive gain in contract of $1958.00 .
NO LOSS OF PRINCIPLE DUE TO TRANSFER
Note: Mr. Bell took a withdrawal from this policy prior to the year end . He had
agreed initially to let it sit for one whole year. As per plan,

On all transactions during this time frame you have only reduced the net yield of all
policies but never reduced the principle




M. Bell completely understood the concept and the fact that it would take a year to be
made whole from the previous company. He WAS NOT concerned then. If there were a
concern as regards to surrender charges would it not be at this time to bring up that
concemn or state that he would need more liquidity than 10%? From 1999 and three
products later all with surrender charges of at least 10 years (except for the OM Financial
due to their bonus.) would I be deaf as to not hear the question about liquidity? There was
none.

Mr. Bell seemed fine with every transaction I have made over the years, He has never lost
his principle with the annuities only a small amount of interest earnings until the interest
rate made up the difference.

Mr. And Mrs. Bell during my visit with the last exchange should have said wait! We are
in need of money and might have to access more in the near future maybe we should just
stay with the current plan. Was that ever mentioned? NO. If it was why would they still
go forward?.

In 1999 thru 2003 had MR. Bell stayed with his equity holdings , he could have lost well
into the 30% range in his Qualified fund accounts. He had o take distributions each year
which would have compounded his loss.. More than likely he would be worse off than it
might look today. I am so sorry concerning the Vision Gold LIC parinerships and its
performance. At the time it looked like an excellent place to split some of the funds as we
did. No one new the effects of 9/11 on the debt collection industry. Thankfully around
72% of the Bells funds were paid back during the course of years. This is my only regret
and have been sickened over it as well . Would I be a hero today if the market collapsed
completely and the Bell’s still had the majority of funds in safe annuities? You bet I
would. We wouldn’t be talking at all.

All was done in order to keep a decent return going for Mr. Bell. There was never a
motive of deceit, selfishness or trickery. I have always wanted to use annuities to help
people due to the safety features. There is not another product T my opinion that can do
what annuities can when it comes to safety and security. Can I make mistakes; YES I
have to admit I have made mistakes and would be the first to admit it.

L

Alan Hau g@%
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AMERICAN NATIONAL INSURANCE COMPANY

Adminigtrative Office; P.0O. Box 7873, San Franciseo, CA 94120-7873

STATEMENT OF RENEWAL
BENCHMARK10
AS OF; MAY 14, 2004

Owaer: REMI BELL
9103 FORTUNA DR.#9401
MERCER ISLAND, WA 98040

Annuitant; REMIBELL

Certificate No.: LAR00OS2872 Certificate Effective Date:  05/14/2003

Current Yeay Prior Year{s) C
_ #5

Deposit(s): $0.00 $76,889.77 71" YL,
Withdcawal(s): $0.00 w00 =577
Acepunt Valve: ' $82.853.06
Surrender Value: $75,061.28
Account Value Stratepy Strategy Account Value
GUARANTEED ONE YEAR $33,038.31
INDEX CORPORATE BONI) SELECT $49.814.75

Annuglized Rate of Return since 05/14/2003% 71.73%

"This represents the Annualized Rate of Retuen since inesption of your snmnity and reflects any prior withdmiwals, as well as the addition
of extra interest in the first yeor.

$33,038.31 renewed on May 14, 2004 at an anmuatized yield of 3.25% for your strategy puarantee period.
Other investment stratogies may be available. For additional information, please contact your representative
listed below. Any changes must be received in our Policyholder Services department within 30 days of this
notice,

ALAN G. HAUGEN
(2537924-1585

ﬁS;fdﬁ,ot-Q e,
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AMERICAN NATIONAL INSURANCE COMPANY

Adminisieative Office: P.C. Box 7873, San Francisco, CA 34120-7873

STATEMENT OF RENEWAL
BENCHMARK10
AS OF: APRIL21, 2004

Owaer: GERALDINE BELL
9103 FORTUNA DR # 9401
MERCER ISLAND, WA 98040

Amnuitant:  GERALDINE BELL

Certificate No..  LARODS3749 Centificate Effective Date:  04/21/2003
Current Year Prior Year(s)

Deposit(s): _ . $0.00 $23,971.65

Withdrawal(s): $£1,175.68 $959.00

Account Value: $23,237.12

Surrender Value: $21,041.53

Account Value Strategry Strategy Account Value

GUARANTEED ONE YEAR $9,264.75

INDEX CORPORATE BOND SELECT $13,972.37

Anpuglized Rate of Return since 04/21/2003"; 7.75%

“This represents the Annalized Rate of Return since inceplion of your annuity and reficets any prior withdeawals, as well a8 the addition
of exiva intemstin the first year. y

$9,264.75 renewed on April 21, 2004 at an annualized yield of 3.25% for your strategy guarantee period.
Other investment strategies may be available. For additional information, pleasc contact your representative

listed below. Any changes must be received in onr Policyholder Services department within 30 days of this
notice.

ALAN G. HAUGEN
(253)924-1585
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QUESTION #7

AMERICAN NATIONAL MEMO'S
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== Certificate/Policy Information

Certificate/Policy:  LARD052872

Product: BENCHMARK10 EXTRA 4 ANNUITY Type:

Status: Annuifized / Surrendered Application Date:
Effective Date; 51412003 Writing Producer:
Maturity Date: 5/14/2028 Mailed to:

Issue Premium: 76,889.77 Mailed:

Annuity Value:

Guaranteed Value:

Surrender Value:

Surrender Charge
Free Withdrawal
Amount:

& Client Information

Client Type:  Annuitant

Name: REMi P BELL Joint
Annuitant:

Date of Birth: 03/27/1928

Address: 319 NE 59TH STREET
SEATTLE, WA 98105

Client Type:  Cwner
Name: REME P BELL
Date of Birth:  03/27/1928

Address: 319 NE 59TH STREET
SEATTLE, WA 98105

Joint Owner:

\* Diary

Checkbook Ordered: 11/04/2003 Checkbook Mailed:
Document Type Faxed Received

—OERT R & D 6130003~ - 07/2212003
MRD o 09/05/2003
SIGNED NRR-ORIG RCVD INCOMPLETE 10/27/2003
***SUR***

e gt raremre !
(\D Transfer Institution Account Amount

IL ANNUITY & INS CO DARO0DG7599 76889.77

IL ANNUITY & INS CO @ 877-549-7663

02/04/03; DATA ENTRY CASE ONLY..MLD NOTIFICATION OF REPLMNT LTR TO IL ANNUITY
& INS...CASE TO TEAM 3...YCB/GA

02/05/03: LIWVM FOR PRCD, RE: ATTF BOX 5 - NQ WAS MARKED, NEED BOX 6 Q -IRA

Telephone: {2086) 524-4396

https://secure.Jegacynet.com/lmg/policy.asp?Policy=LARO052872&S...

HELPFUL INFORMATION | MY ACCOUNT | SITEMAPR | HELFP | CONTACT US| LOG OFF

IRA

1/30/2003
0000000201

ALAN HAUGEN #201
6/5/2003

11/08/2003

Receivetl
05/14/2003

11/29/2011 8:03 AM




P AARKED, WEL RETURN ATTF FOR CORRECTION, ALSO WANRRGECTION 7(B) AND

SECTION 7(F) WAS AN UNACCEPTABLE ANSWER, REQUESTED NEW NRR, SENT

WA-NRR COMPELTING GUIDE. XFER PAPWIK IN PENDING BIN - KNN

02/13/03; RCVI) WA:NRR SGND BY SPOUSE GERALDINE FOR DARODB7600 BUT MO CASE
FOUND [N ALS, SENT REQ WRK OBdJ TO XFER HOLD QUEUE FOR FIU WIPROD

TO INQUIRE IF SENT IN ERROR OR IF ANOTHER CASE IS BEING SENT IN-DAA

02/15/03: WIGROUP 1, MLD WEL LTR TO OWNER, CC TO PROD W/FRE DEL..LRP

02/21i/03: TC FROMPROD RE WHETHER WE RECD THE CORRECTED NRR-YES RECD ON 2/1/03.
THE CORRECTED ATTF WAS SENT LAST WEEK.—-CDR

224/03; TRX SENT TO PHS TO PROCESS...JLSM

03/27/03: ILANN RECEIVED SURREN ON 3/24 TAKES 10-14 BUS DAYS....CZSITEMP.GA

4121/03; ON 4/10 ILANN{DAROCS7599) RCV SIGNED CONSR LTR. MAILED OUT 2ND REQ ETR
BECAUSE OWNER SiG NOT ON OWNER'S LINE. . .SABITEMP

05/05/03: NOTED IN ILANN DIARIES: RECD ORIG SIGND CONSERV LTR, STMT OF LOST CKBK
& LOST CERT ON 4/28. CP/TEMP/CA

05M13/03: FIU AS PER LANN ALS, SURRENDER REQUEST TO APPROVER 5/13. TC PATRICIA
EX: 5147 WILL PROCESS BY END OF WEEK 5/16. MEW/TEMP

08/02/03: EDITED WORD DOCS. NEED-AUDIT FOR QUALIFIED ACCT. OPITEME

08/05/03: SNT CERT DOCS TO ALAN HAUGEN AIRBORNE TRUK# 3380858234...5B

07/18/03: FAXED DEL REQ F/U FOR CRD & NRR TO PROD.._JPF/TEMP

08/01/03: RCVD CRD, NRR STiLL NEEDED DUE TO THE ONE WE RECENVED INAPP DOCS WAS
INCOMPLETE, CASE SUSPENDED.. JKW

0B/26/03: IFAXED 2ND DEL REQ F/UFOR NRR TO PROD.. JPFIT EMP

D9/06/03; RGVD THE MRD FWD TO PHS...JKW

09/05/03; RCVD MRD FORM.. GFW.GA

of 2

R : S © I not intended for cliznt
a5 N0t o e se an hiducemant 10 purchase an ana i INSWANTE TOVEI B
wlarding tho valie of vour clent’s annuiy or Be insurance rm’n‘i"czri, nclucing the
tolder Services an 800-274-3179.

| | |
©2001-2011 Legacy Marketing Group®. Al Rights Reserved,

11/29/2011 8:03 AM



MR. BELL’S SIGNATURE VERIFYING HE UNDERSTOOD THE LOWER GUARANTEED
INTEREST RATE
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