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Francis Suarez
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Seattle, WA 98125

RE: Inthe Matter of Francis Suarez, Revocation of License, No. 11-0187
Dear Mr. Jameson and Mr. Suarez:

As you know, on August 15, 2011, the Insurance Commissioner (OIC) issued an Order Revoking
License against Mr, Suarez, revoking his insurance producer’s license effective September 2,
2011. This Order was based upon the alleged improper disposal of customer files belonging to
Mr. Suarez’s agency which contained personal identification information and protected health
information attributable to over 200 customers, of which 11 were the clients of Mr. Suarez. The
OIC asserts that by this activity Mr., Suarez violated WAC 284-04-500 and -505. Further, the
Order was also based upon the OIC’s allegations that Mr. Suarez sold at least 40 flood insurance
policies to customers whereby he personally paid for the first year’s premium to induce the
customer to purchase the insurance. The OIC asserts that by this activity Mr. Suarez offered
illegal inducements to the purchase of insurance and thereby violated RCW 48.30.140(1).

On August 29, 2011, Mr. Suarez, by and through his attorney, Mr. Jameson, filed a Demand for
Hearing in this case, and M, Suarez’ attached statement requested that the Order Revoking
License be stayed pending the outcome of the proceeding.

Pursuant to advice given to you in Judge Petersen’s Notice of Receipt of Demand for Hearing
sent September 1, 2011, I contacted you shortly after September 1 and by mutual agreement a
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first prehearing conference was scheduled for September 19, During that first prehearing
conference, Mr. Jameson appeared, representing Mr. Suarez, and the OIC appeared by and
through Ms. Aronson. During that time, Judge Petersen presented a detailed summary of
procedure to be expected at hearing, confirmed that the Order Revoking License was indeed
automatically stayed pursuant to statute until the outcome of the hearing, and asked that the
parties consider what amount of time they needed to prepare for hearing and advised that I would
. like an agreement on the date for hearing if possible. Both parties agreed that the hearing should
commence on November 7, 2011 at 10:30 a.m., and accordingly on September 26, 2011, Judge
Petersen entered an (Amended) Notice of Hearing reflecting that hearing date and time and
distributed this Notice of Hearing to both parties on that date. The Notice of Hearing specifically
advises As required by RCW 34,.05.434(2)(i), you are advised that a party who fails to attend or
participate in any stage of the proceeding may be held in default in accordance with Chapter
34.05 RCW,

Subsequently, on October 5, Mr. Jameson informed me that Mr. Suarez was leaving the country .

for two months beginning some time in November and could no longer be available for the
hearing on November 7, 2011. Mr. Jameson asked that therefore the hearing be continued for a
minimum of two months. As we do not readily move hearing dates, especially when both parties
have agreed upon a hearing date and the Notice of Hearing has been entered, Judge Petersen
requested that I offer Mr. Jameson three or more dates for the hearing to take place prior to the
November 7 hearing date. Mr. Jameson advised that none of these dates were possible, With
still some three weeks left in October, again as Judge Petersen requested, T then asked M.
Jameson to select any date prior to November 7 for the hearing. Mr. Jameson responded that no
day during the approximately four weeks prior to November 7 would be possible.

Given this situation, Judge Petersen has determined that no good cause has been shown to
continue the hearing date to a later time. The stay of the OIC’s Order is in place and, particularly
as Mr. Suarez operates his own agency, Mr. Suarez’ agreement not to act as an agent during that
time is not workable. Given this situation, and the fact that you have been offered a very
generous selection of alternate dates for the hearing prior to November 7, 2011, Judge Petersen
has determined that she has no authority to continue this matter from the November 7 heating
date currently scheduled. Please be mindful, however, that, as you both were advised by Judge
Petersen in her Notice of Hearing mailed to you on September 26, pursuant to RCW
34.05.434(2)(i), should you not make yourselves available to participate in your own hearing
prior to November 7 as has been offered to you, this hearing will convene on November 7 at
10:30 a.m. as currently scheduled. During the hearing, the OIC would present its evidence
against Mr. Suarez and — as there would be no evidence presented on Mr. Suarez’ behalf — an
Order of Default would be entered against him and his insurance producer’s license would most
likely be revoked at that time.

How Mr. Suarez and Mr. Jameson, his attorney, handle this situation is up to them. Although
this situation virtually never occurs, I would suggest that Mr. Suarez reconsider his personal
schedule or Mr, Jameson obtain a substitute counsel to represent this client — whichever
addresses the specific limitations between the two of you. This communication is sent to you as
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a courtesy, suggesting that both Mr. Suarez and Mr. Jameson reconsider their lack of availability
during the weeks before November 7, or on the currently scheduled November 7, 2011 hearing
date. While a new date prior o November 7 has been offered, this of course depends upon Ms,
Aronson’s availability although I understand that she has been available on all the alternative
dates which have been suggested to you so far. Unless we hear from you as to your availability
on a date prior to November 7, the hearing will commence at 10:30 a.m. on November 7, the date
and time to which you previously agreed.

Very truly yours,
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Kelly A. Cairns, Paralegal
Hearings Unit

cc: Robin Aronson, Esq., Staff Attorney, Legal Affairs Division, OIC




