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)
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STEWART TITLE GUARANTY )
COMPANY, ) OIC BRIEF
)
Authorized Insurer )

The Court of Appeals reached its conclusion regarding Chicago Title’s lack of liability
for regulatory violations of its agent, Land Title, based on a faulty understanding of the insurance
code and the facts themselves. Much of the confusion stems from Chicago Title’s successful
efforts to obfuscate the actual relationship between itself and Land Title. First, let’s get the
glossary and facis straightened out. There is no such thing in Washington insurance law as an
“underwritten title company.” Under the insurance code there are only two entities in operation
here—an “insurer,” like Chicago Title or Stewart Title, and a “title insufance agent,” like Land
Title or Rainier Title, Chicago and Stewart both hold Certificates of Authority under RCW
48.05.030 (Exhibit 1). Rainier Title and Land Title are licensed title insurance agents under
RCW 48.17.060 (Exhibit 2).  The Court ultimately appears to confuse the term “underwriter”
with some hybrid version of what we know as a “reinsurer.” All insurance policies are
underwritten, which only means that the attendant risks of insuring the person, item or property
have been evaluated by the insurer and a premium amount has been correctly determined.
Reinsurance is a separate policy of insurance purchased by insurers from other insurers to limit
the total loss an insurer would expetience in case of a disastrous loss. Chicago Title did not
contract with Laﬁd Title, as the Court suggests, to merely back up, or assume liability for Land
Title-generated insurance policies, but rather it contracted with Land Title because policies
effectuated by Land Title were in fact Chicago Title’s own policies. The same holds for the
contractual arrangement between Stewart Title and Rainier Title,. The Court’s misconception

that even though Chicago Title had appointed Land Title as its agent, the relationship was
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nevertheless so attenuated that Land Title did not even issue Chicago Title Insurance Company’s
own policies may account in large part for its finding that Chicago Title was not responsible for

Land Title’s regulatory violations.

In the Stewart Title Insurance Underwriting Agreement (Exhibit 3) with Rainier Title, it
is clear in paragraph 1 that the policies Rainier Title is authorized to “issue” are “Underwriter’s
[Stewért’s] title policies” covering property in the State of Washington in King, Snohomish,

Kitsap and Pierce counties. Paragraph 8(a) specifies that if Stewart should terminate its
agreement with Rainier Title, Rainier Title has to “cease and discontinue the issuance of title
policies of UNDERWRITER.” All of Rainier Title’s policies during the relevant timeframe
were, in fact, Stewart Title policies since Stewart was Rainier’s only appointment during that
time. If the name of Rainier Title appears at all in any of those Stewart policies, it would only be
as the agent for Stewart. | The Court simply does not fully understand how insurance works in

practice, especially the particular quirks of title insurance.

Under RCW 48.01.053, an “issuer” of insurance policies means an “insurer, fraternal
benefit society, certified health plan, health maintenance organization, and health care service
contractor.” Therefore, the use of the confusing ferm “issuing agent” in the Chicago Title
“Issuing Agency Agreement” is as meaningless as the term “underwritten title company.” By
definition, an agent cannot “issue” a policy of insurance. The agent does, howevet, physically
produce the policy and deliver it to the insured on behalf of the insurer, This is the case for
almost every kind of insurance, and is no different that the role of the agent in the local Allstate
or State Farm office. Title insurance differs only in that the agent does most of the actual work
of determining insurability, and keeps the lion’s share of the premium for doing so. This is
simply because each parcel of real property must be evaluated individually at the local level,
where ownership, tax and lien documents aré traditionally filed at the county courthouse, or
nowadays in the agent’s county title plant, where the propefty is located. The home office of a
title insurer in another state would therefore not be able to quickly and easily determine what, if

any, encumbrances affect the parcel and determine insurability and an appropriate premium.
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Otherwise, principles of insurance and legal relationships between agent and insurer are
the same as in other lines of insurance. The Court of Appeals failed to accord the proper
deference to RCW 48.17.010.' The Court of Appeals did not consider the meaning of
solicitation in the Insurance Code. As a result, it erroneously concluded that Land Title’s
“marketing” is not “solibitation.” The Court of Appeals’ flawed analysis regarding the existence
and scope of an insurer and agent relationship abrogates the Supreme Court’s decision in Day v.
St. Paul Fire & Marine Ins. Co., 111 Wn.2d 49, 189 P. 95 (1920) and conflicts with the analysis
prescribed for the business of insurance in Miller v. United Pacific Casualty Ins. Co., 187 Wash,
629, 636-9, 60 P.2d 714 (1936), and American Fidelity & Casualty Co. v. Backstrom, 47 Wn.2d
77, 81, 287 P.2d 124 (1955). Once an agency relationship is established, the conduct and
knowledge of an insurance agent are imputed to the principal if the conduct and knowledge are

within the scope of the agency relationship. Ellis v. Wm. Penn Life Assur. Co., 124 Wn. 1, 16,

873 P.2d 1185 (1994); Miller, 187 Wash. at 636-9. This is true even when the agent acts

illegally, in a manner the insurer later attempts to disown. Id. at 634. The guestion is how to

determine the existence and scope of the insurer and agent relationship.

As the Supreme Court held in Day, the existence and scope of the insurer and agent
relationship is statutorily defined. In the insurance context, this Court looks first at whether a
person or company was appointed as an agent in compliance with the appointment statute. Day,
111 Wn.2d at 51-53. Where an agent has been appointed, as is the case with Rainier Title, the
scope of that agency relationship is defined by the statutory definition of “title insurance agent.”
The Court of Appeals erred when it minimized the holding in Day as merely recognizing “a new
method to determine who the law will consider to be an agent,” and that Day did not address the
scope of the agency.(emphasis added). In Dagy, the Supreme Court determined that in the
Tnsurance Code “the duties and powers of such insurance ﬁgents... are defined.” Day, 111
Wn.2d at 52. Further, the Insurance Code, “was passed for the purpose of clearly defining the
insurance company's duties and liabilities.” Jd. at 54. Day provides that appointment under the

Insurance Code conclusively determines the existence of the agent insurer relationship with

' Courts give substantial deference to the Commissioner’s interpretation of insurance statutes and rules.
Premera v. Kreidler, 133 Wn. App. 23, 37, 131 P.3d 930 (2006); Regence Blue Shieid v. Ins. Comm’r, 131 Wn,
App. 639, 646, 128 P. 3d 640 (2006). The Court of Appeals decision gave no deference to the Commissioner.
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respect to the solicitation of the business of insurance.

The Court of Appeals’ holding that “Washington’s insurance code is silent
regarding ... the scope of agency generally...” directly conflicts with the Supreme Court’s
analysis in Miller and Backstrom. In both Miller and Backstrom, the Court considered the
definition of “agent” in the Insurance Code to determine the scope of authority. Here, the
conduct at issue is solicitation of insurance by advertising itself in violation of WAC 284-29-
215(2). RCW 48.17.010 leaves no opening to negotiate away responsibility when the insurer
solicits business through an agent. No one disputes that Rainier Title and Land Title were both
duly appointed by Stewart Title and Chicago Title, respectively, under RCW 48.17.160 as their
agents (Exhibit 4). Contrary to the assertion of the Chicago Court, for most of the period of time
at issue, the insurance code does clearly specify the scope of a title insurance agent’s agency.
RCW 48.17.010 stated on March 20, 2009, at the time Rainier was solely appointed by Stewart,
that “agent” means “any person appointed by an insurer to solicit applications for insurance on
its behalf.” Fewer than four months later, while Rainier Title was still solely appointed by
Stewart, the law expended to more fully define the scope of an agént’s role. As of July 1, 2009,
a “title insurance agent” is defined under RCW 48.17.010(15) as a “business entity licensed |
under the laws of this state and appointed by an authorized title insurance company to sell, solicit
or negotiate insurance on behalf of the title insurance company.” “Sell” is defined under RCW
48.17.010(12) as to exchange a contract of insurance by any means, for money or its equivalent,
~ on behalf of an insurer.” Under RCW 48.17.010(13), “solicit” is defined as “attempting to sell
insurance or urging a person to apply for a particular kind of insurance from a particular insurer.”
“Negotiate” under RCW 48.17.010(10) “means the act of conferring directly with, or offering
advice directly to, a purchaser or prospective purchaser of a particular contract of insurance
concerning any of the substantive benefits, terms, or conditions of the contract, provided that the
person engaged in that act either sells insurance or obtains insurance from insurers for

purchasers.”

Rather than applying the case law and statutes applicable to agency in the context of

insurance regulation, the Court of Appeals improperly borrowed common law doctrines
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applicable to other fields of law. As a result, the Court of Appeals decision allows Stewart to
bypass the consumer protection provisions imposed by statute, rule and case law, and engage in
unrestricted solicitation tactics by using an agent to deceptively persuade consumers to buy
Stewart’s policies. The common law of agency is not applicable to the question of whether an
insurer is responsible for its agent’s solicitation of insurance through illegal advertisements under
WAC 284-29-215(2). However, even if the common law is applied to analyze this question, it
should not be interpreted in a manner that frustrates the statutory agent appointment

requirements and negates the public protection provided by the State’s insurance stafutes.

An agent has apparent authority to act for a principal when the principal makes objective

manifestations of the agent’s authority to a third person. Ranger Ins. Co. v. Pierce County, 164

Wn.2d 545, 555, 192 P.3d 886 (2008). Here, unrebutted evidenc_e establishes that the agency

exists, Through its appointment of Rainier Title, Stewart notified the Insurance Commissioner

that Rainier Title was authorized to act as Stewart’ss agent in the respective counties. This was
an objective manifestation to the Commissioner that this particular'agent was acting on the
insurer’s behalf. Pursuant to the appointments on file, the Insurance Commissioner requires
insurers to take responsibility for the acts of their agents that fall within the statutorily defined
scope of an agent’s role (e.g., solicitations, negotiations and sales on behalf of the insurer).
Nothing in the appointment statute or common law allows title insurers, in private agreements
with their agents, to disclaim their responsibility for complying with statutes and regulations that
protect consumers. |

The Court of Appeals’ analysis relied on inapposite court cases that do not involve a
regulated industry with agent appointment requirements statutorily imposed by the Legislature.
The Court of Appeais erroneously relied on Ranger, where the record contained no evidence of
any objective manifestation by the principal for the conduct taken by the agent. Ranger, 164
Wn.2d at 555. In Ranger, which involved the specialized and unique business of bail bonds,
there was also a question of the scope of the agent’s authority to apply funds from one company
to bonds issued by other companies. /d. at 556. Unlike this case, there was no statute that
clearly addressed the conduct within the scope of the agency relationship. In the context of title

insurance, any solicitation by the agent, even improper solicitation, is by statute within the scope
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of the agent’s appointment. Therefore the advertisement offered by an agent as a means of

soliciting insurance are indirectly the insurer’s advertisement.

The Court of Appeals also read its own precedent, DLS v. Maybin, 130 Wn. App. 94
(2005), too broadly when it concluded that the doctrine of apparent authority applies only in the
context of a harmed, innocent third party. DLS was a tort action by the parent of an employee at
an independent McDonald’s franchise to collect damages against the McDonald’s Corporation
for harm caused to their child. There were no facts in the record that constituted an objective
manifestation by McDonalds to the parents that the independent franchisec was its agent. DLS
was not an action brought in the context of the heavily regulated insurance industry, in which the
legislature statutorily requires that agent'relationships must be formally recognized. The Court
of Appeals decision conflicts with precedent in the insurance context. In Pagni v. New York Life
Insurance Co, 173 Wash. 322, 23 P.2d 6 (1933), the insurer argued it was not responsible for
misrepresentations made by its long-time agent, because the agent “was governed by his written
authority issued to him by the insurér; and that, as such agent ... had no power to waive any
provision of the policy.” The Court rgjected the argument, stating:

As in the case of agencies in general, an insurance company is bound by all

acts, contracts, or representations of its agent, whether general or special, which

are within the scope of his real or app'arent authority, notwithstanding they are

in violation of private instructions or limitations upon his authority, of which

the person dealing with him, acting in good faith, has neither actual nor

constructive knowledge.

Id., 173 Wash, at 349-350 (internal quotes omitted, emphasis added).

Thus, the Court of Appeals ignored the longstanding principle that insurers are bound by the acts
of their agents, even if the agents are in violation of the private limitations of their authority,
unless the person with whom thé agent is dealing has actual or constructive knowledge of the
agent's limitation of authority. Fletcher v. West Am. Ins. Co., 59 Wn. App. 553, 558, 799 P.2d
740 (1990), review denied, 117 Wn.2d 1006, 815 P.2d 265 (1991).
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Given the reverse competition structure of title insurance sales, companies, either directly
or through their appointed agents, “solicit” and “negotiate” insurance to and with so-called
middle men who steer the prospective insured to a particular company. Ironically, the
prospective insured usually couldn’t care less which insurancé company insures title to the
property, so all marketing and advertising is directed to the middle men. Thus, appointment of

an agent authorizes that agent to step into the shoes of the principal and bind the principal by
| effectuating an insurance policy on its behalf, The agent has actual authority to conduct the
principal’s sales business from initial solicitation, through negotiation, to final sale. And should

a claim arise, it is likely to go to Stewart through Rainier Title, as well.

Critical to the analysis of the relationship be;rween Stewart, Rainier Title, and the State of
Washington is the specific method and consequence of appointment of a title insurance agent
under RCW 48.17.160(2). It states that in order to appoint a title insurance agent, the appointing
insurer has to file, in a format approved by the Commissioner, a notice of appointment within
fifteen days from the date the agency coniract is executed. So, the appointment itself has no
meaning outside the regulatory framework because the private agency agreement alone is
sufficient for the agent and principal to set the parameters of their relationship. Written
notification to the Commissioner of the appointment is the moment when authority is bestowed
on the agent from the principal for siatutory and regulatory purposes. After notice to the
Commissioner, the principal is bound by the acts and omissions of the agent under the insuranf:é

code as the agent sells, solicits or negofiates title insurance on its behalf.

This is the only rational purpose for requiring the insurer to notify the Commissioner of
its appointment of the agent. If the notification is for information only and does not actually
affect the regulatory relationships among the Commissioner, the agent, and the principal, it has
no legal significance. It can only be presumed that the legislature does not mandate meaningless
acts. The common law of torts and contracts are germane to the two contracting parties, but
irrelevant to the Commissioner’s apportionment of regulatory responsibility for acts and

omissions once an appointment is in place. The principal can’t contract away those statutory
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responsibilities in a private agency agreement. Once an appointment is made, both the agent and
the principal are responsible for regulatory compliance in their work together, and both are

answerable to the Commissioner for violations.

Rainier Title ran an advertisement on its website that featured a producer of title
insurance business, Nést Financial, LLC, a licensed mortgage broker and short sale facilitator
(Bxhibit 5). The advertisement also provided a hyperlink directly to Nest Financial’s own
website. Both Stewart and Rainier Title were simultaneously offered Consent Orders Imposing a
Fine for violating WAC 284-29-215(2) by advertising with a producer of title insurance business,
Nest Financial, on November 12, 2010 (Exhibit 6). On December 14, 2010, the OIC entered a
Consent Order Imposing a Fine of $500 on Rainier Title, LL.C (Exhibit 7). Stewart declined to
enter into the Consent Order Imposing a Fine of $2,500. Even though the Rainier Title/Nest
Financial advertisement does not mention Stewart by name, when Rainier Title boasts to real
estate agents that it is the preferred provider of title insurance for Nest Financial-facilitated short
sale closings, Rainier Title is appealing to real estate agents, not necessarily directly to
prospective short sale sellers. The solicitation to a sale of a Stewart insurance policy is
inevitable, since Rainier Title was appointed by no other insurer during the relevant timeframe.
Every sale of a Stewart policy by Rainier Title was a sale by and for Stewart, In the Chicago
Title case, the OIC only attempted to take enforcement action against Chicago Title, and did
nothing to Land Title. The Chicago Court appeared to take umbrage at lack of notice to Chicago

Title about its agent’s alleged regulatory violation. In this case, Stewart Title was made aware of

the violation at the same time as Rainier Title was. There was minimal investigation time since

the advertissment and link were on Rainier’s website and spoke for themselves,

Finally, the advertisement at the heart of the regulatory violdtion committed by Rainier
Title states that “Rainier Title is honored to be selected as the preferred provider of Title and
Bscrow Services by Nest Financial. . .” Thus, Rainier’s violation encompasses both title
insurance and escrow services since presumably any short sale effectuated by Nest Financial will
use Rainier Tifle’s escrow department as well as its title insurance product. The fact that Rainier

Title does not now write exclusively for Stewart Title, and that the Company is independent and
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locally owned and operated does not alter the fact that Rainier Title was acting on behalf of
Stewart during the time in question not only each time it sold a Stewart policy, but also each time

it advertised its title and escrow services.

Many property and casualty agencies are similarly independently owned and operated,
and yet the insurer is equally responsible for any regulatory violations by the agent since he or
she is selling, soliciting and negotiating insurance for the insurer. Insurers operating in
Washington, other than title insurers, have recognized this for decades and invariably take full
responsibility when one of their agenté violates the insurance code. T hey know that they
assumed responsibility when they notified the Commissioner of the appointment. It is high time
that all insurers, including Chicago Title and Stewart Title, realize that they are indeed insurers
like everyrother insurer and that they must therefore take responsibﬂity for their agents rather

than try to avoid it by ignoring the insurance code in favor of a private contract.

He {,
Respectfully submitted this r{71(513.y of /§}9 ¥ 1/ , 2012,

Marcia G, Stickler

Staff Attorney

Office of the Insurance Commissioner
(360) 725-7048 or MarciaS@oic.wa.gov
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AMENDED
No. 1100

Certificate of Authority

STATE OF WASHINGTON
INSURANCE COMMISSIONER
OLYMPIA
THIS IS TO CERTIFY, That

CHICAGO TITLE INSURANCE COMPANY
Omaha, Nebraska

organized under the lows of Nebraska presented satisfactory evidence of compliance with the
Insurance Code of the Siate of Washington and is therefore granted this Certificate of
Authority, authorizing the company, subject 1o all provisions of this Certificate, to transact the
Jollowing classes of Insurance:

Title

as such classes are now or may heveafter be defined in the Revised Code of Washington.
THIS CERTIFICATE is expressly conditioned upon the holder being and remuaining in
Jull compliance with, and not in violation of, all of the applicable laws and lawful
requirements made under authority of the laws of the State of Washingion.
THIS CERTIFICATE will be automaticaily revoked upon failure to anrally apply for
renewal or pay the statutory fee for renewal.
THIS CERTIFICATE 1S NOT TRANSFERABLE WITHOUT THE PRIOR WRITTEN
CONSENT OF THE COMMISSIONER.
IN WITNESS WHEREOF, effective o5 of the 18tk day
of March, 1977, I have hereunto set my hond
and cansed my official seal to be affived this 4ih day of
January, 2008,

Mike Kreidler

Insurance Conmissioner

Acting Bepury Insurance Comissiongr

Bradummastoated fram Missosd o Nebmeke,

EXHIBIT __/  PAGE_/




8, ¥, No, 100-—{Rev,}—i1-07—16C, 7804,

N? 1484

Certificate of Authority

STATE OF WASHINGION

INSURANCE COMMISSIONER
OLYMPIA

THIS IS TO CERTIFY, That, pursucnt fo the Insurance Code of the State of Waeshington,

STEWART TITLE GUARANTY COMPANY

GALVESTON, TEXAS
TEXAS

of orgonized under the

laws of , having presented satisfoctory evidence

of complignce, this Certificate of Authority is hereby granted, authorizing the company to

transuct the following classes of insurance!

TITLE - RCW §8.11,100

subject to all provisions of this Certificate us such classes are now or may herexfler be defined

in the Insurgnee Laws of the State of Washington,

THIS CERTIFICATE is expressly conditioned upon the holder hereof now and hereafler
being in full compliance with all, and not in violation of any, of the applicable lews and lowful
requirements made under authority of the laws of the State of Washington as long as such laws
or requirements are in effect and applicable, and as such lnws and requirements now are, or

may hereafter be changed or amended,

IN WITNESS WHEREOF, effective as of the..Ard......day

of. MAY. 19.83., I have hereunto set my hand

and coused my official seal to be affired this...Ard ....day of

MALY. 19, .83.

3 WPl
r A @

nsfragee Pomsmissjoner

-

By. ; /M

M Civiet Depuin
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° Visit our website at WWW,insurance . wa.gov

You will find news releases, advisories, administrative actions and information regarding consumers, insurers and
licensees,

* Licensee/Insurer lookup program that allows you to check the status of any license, appointment or affiliation.
* Licensing information containing instructions, forms and fees for all types of licensees and information for GE
providers,
* Online Services:
o For Licensees

Individual - Must register/login Business Entity - Must register/login

+ License renewal + License, affiliation and branch renewal

* Change address, name or DBA * Change address, name, branch or DBA

* Printlicense(s), appointment(s) or affiliation(s) * Print license(s), appointment(s) or affiliation(s)
* View education history or current profile * View pending online request

* View pending online request * Add or cancel an affiliation

* Add a new license type *+ View current profile

* Reinstate or reapply for a previous licensee * Print unpaid invoice

+ Update CRD# to add Variable LOA * Reinstate or reapply for a previous licensee

+ View list of appointments & affiliations * Update CRD# to add Variable LOA

_ + View list of appointments & affiliations
o For First Time Applicants - individuals and business entities can submit and track their online applications.

If you have not registered to use our Online Services, you may request a registration ietter by calling
360-725-7144 or by emailing licinfo@oic.wa.gov

Beginning June 1, 2011, renewal notices will be emailed to your registered email address 45-60 days prior to your
license expiration date. It is vital that you maintain your current email address.

If acting in a broker capacity, please note fhat‘ a producer is required to have a bond in place prior to placing
business.

New rules which affect your insurance license — Licensing must now be done oniine!
Check out the new rules at vaw.insurance.wa.gov, then select the Agents/Brokers tab, then select the
"Attention Licensees" icon. '

* % % TITLE LICENSE * * *

WROTC # : 184266
THE LICENSEE IS AUTHORIZED TO SELL THE

FOLLOWING LINES OF INSURANCE:
EFFECTIVE: 09/04/2001
EXPIRES: 09/04/2013 Title

THIS LICENSE MUST BE ACCOMPANIED BY A

RAINIER TITLE LLC CURRENT APPOINTMENT CERTIFICATE FOR EACH

~ INSURER REPRESENTED.
1501 4TH AVE STE 308

SEATTLE WA 98101

romr A page |




Visit our website at www.insurance.wa.gov

You will find news releases, advisories, administrative actions and information regarding consumers, insurers and
licensees,.

+ Licensee/Insurer lookup program that allows you to check the status of any license, appointment or affiliation.
+ Licensing information containing instructions, forms and fees for all types of licensees and information for CE
providers. :
+ Online Services:
o For Licensees

Individual - Must register/login Business Entity - Must register/login

* License renewal « License, affiliation and branch renewal

* Change address, name or DBA * Change address, name, branch or DBA

+ Print license(s), appointment(s) or affiliation(s) + Print license(s), appointment(s) or affiliation(s)
+ View education history or current profile + View pending online request

+ View pending online reguest « Add or cancel an affiliation

* Add a new license type * View current profile

= Reinstate or reapply for a previous licensee * Print unpaid invoice

» Update CRD# to add Variable LOA * Reinstate or reapply for a previous licensee

= View list of appointments & affiliations + Update CRD# to add Variable LOA
‘ » View list of appointments & affiliations

o For First Time Applicants - individuals and business entities can submit and track their online applications,

If you have not registered to use our Online Services, you mdy request a registration letter by calling
360-725-7144 or by emailing licinfo@oic.wa.gov

Beginning June 1, 2011, renewal notices will be emailed to your registered email address 45-60 days prior to your
license expiration date. It is vital that you maintain your current email address.

If acting in a broker capacity, please note that a producer is required to have a bond in place prior to placing
business.

New rules which affect your insurance license — Licﬁensing must now be done online!
Check out the new rules at www.insurance.wa.gov, then select the Agents/Brokers tab, then select the
"Attention Licensees" icon.

% % % TITLE LICENSE * * %

WAOIC 4 : 23081 )
THE T.ICENSEE IS AUTHORIZED TC SELL TBE

FOTTOWING LINES OF INSURANCE:
EFFECTIVE: 10/14/1968
EXPIRES: 06/01/2012 Title

THIS LICENSE MUST BE ACCOMPANIED BY A

LAND TITLE COMPANY OF KITSAP COUNTY CURRENT APPOINTMENT CERTIFICATE FOR EACH
INSURFR REPRESENTED.
POB 2737

STIVERDALE WA 98383 :
' cQ. PAGE _.&z_-
.S
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TITLE INSURANCE UNDERWRITING AGREEMENT

{Non-Exclusive Form)

FHIS AGREAMENT entered into on December 3, 2008, betwesn STEWART TITLE GUARANTY COMPANY, a Texas

Corporation (reforred to herein ps "UNDERWRITER), and Raimier Tifle, LLC, A Washington Limited Liability Company,’
seferved fo herein as "Company™).

L

2

.OTERE

- TERRITORY: COMPANY is a non-explusive #gent authorized to_issve UNDERWRITER's title policies govering

. property In lhe Stwie of Washinglon, Counties of King, Sochomish, Kitsap, and Pierce (hereinafier referred to as
"Tertitory”), and in thoss areas within said state where UNDERWRITER does not now have, nor in the futwre acquires, an

excluslve title Inswtance representative. COMPANY shall not issue UNDERWRITER e tils policies on property located
outside of said Territory.

DUTEES OF UNDERWRITER:

() UNDERWRITER shaft furnish to COMPANY all regularly kssued titls policy, binder, commitment, and
endorgement forms necessary for the issuanse of title insnrance.

) UNDERWRITER shall maintain a eapacity for fhe regearch of matters pertaining to fitle insurance risks and shall
remain active in the varjous wade assosiations relating to title insurance. In this regard UNDERWRITER shall:

() Pumish COMPANY from time to time with rles and instructions invalving matters of importance o the
pusiness of title insuracce, ‘

) Prompiiy determine questions submitted by COMPANY regarding the issuance of tite policies.

© UNDERWRITER shall pay premivsn and other similar taxes on the actual castf (gross premium [iisk rats]) charged

for and remitted to UNDERWRITER by COMPANY pursusni to paragraph 11 hereof. Bxeepr that |

UNDERWRITER shall dednet fhersfore the cost of any reinsorance or .colosuranpe purchased by
UNDERWRITER, and UNDERWRITER shall not be Yable for any other taxes of any kirid due on income derived
by .COMPANY. Showld UNDERWRITER be required to pay premium tax on any amount grearr than
specified above, COMPANY agress to relmburse UNDERWRITER for such additional . _

{n UNDERWRITER shall defend at ifs own expense alt notions and pay all iosses under its Hitle policies except as
herein otherwise: provided subject to the right of seimiursement in paragraph 5 horeof, UNDERWRITER, does not
have any obligation to defend COMPANY in any action filed against COMPANY for COMPANY's mal{=asance
or negligence, aven though COMPANY may have issued UNDERWRUITER's tie poticy.

(&) UNDERWRITER shall grant COMPANY authority fo order UNDERWRYTER’s wsual form of fnsured cloging

lemer .
for each of COMPANY's customers that yequests such n letter, purspant Yo a subsequently desipnated
authorization of TOMPANY'S representative, allowing acoess to the Insured Closing Letter system of
UNDERWRITER thru miernst aACCess,
DUTIES OF COMPANY:

() COMPANY shall conduct its business in a soomd and ethleal manner and shall issue title policies according to
recognized underwriting practicss, the rules and instructions given by UNDERWRITER, and those rules end
- instructions imposed by the Deparitnent of Insurance oy other regulatory body.

2006 Non-Exolusive Agraement
Rovised April 13, 2006
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)

All title policies mwst ba based on a written report of title resulting from a complete search and examination of
those public records, surveys, and inspeotions relevans to the insurance aiforded by such policies. Where outside
attorneys are used for examinztion, they shafl act for and: be paid by COMPANY it shall be approved by
UNDBRWRITER. Each tlle golivy shall be on a form. deskgnated by UNDERWRITER and shall correctly reflect
the status of dtle as of the date and time of said policy with appropriate exceplions as to lems, defects,
encumbrancss, andfor ohjections disclosed by the search and examination of fitle or kmown by COMPANY 1w
exist,

For each title policy issued, COMPANY shall preserve in a separate file all dlocuments supporting the seatch,
examination, and repott of dtle on which the sitle poliey is based. TINDERWRITER shall have the right to maka
coptes.of.all said dede.reporrs. -And. tocoments at. any rime within.ten. {10} years.afier ternination.of this Agresment, ..

Mo Later then the fiftlsenth {15th} day of each monthi, COMPANY shall send to UNDERWIRITER, & register which
shall consist of the fo]lowmg

N A numerleal list of all poticies dssued or charged for or volded during the previons month.

@ A copy of each policy issued or charged for during the previous month and the original of esch policy
voided,

3 A cheel for the gross premivms charged for the account of UNDBRWRITER for the previous month,

COMPANY agrees to keep safely i its escrow account, separate from COMPANY's individual accounts, all
fonds received by COMPANY from any source(s) in connection with tramsactions in which UNDERWRITER te
policies will be issned, and to disburse said fands only for the purpose for which they were entrusted. Sald aceount
shall be desighated “ Rainier Thle Hscrow Account® COMPANY agrees to- reconcile said escrow acgount each

- mmonth within thirty {30) days of the date of the bank statement. UNDERWRITER gy at any tme xoake, but shall
Tirve 1o ohligation 1o make, an andir of said escrow ascennt and the general bools ef acecoumts and of af awt‘iﬁms .

checks, records, or flies of COMPANY pentaining to transacnons in which UNDERWRITER's title policies are or
will be issuéd. )

COMPANY agrees to keap In forcs, st COMPANY's expense, a miltion doflar ¢$1,0060,000,00) mininurs amount
Tittle Agent Berors and Omiissions Policy with opinlons coverape and a deductible provision of no more than

___twenty five thousand (525,000,00) per loss payable so a8 to protect UNDERWRITER as well as COMPANY,
In the event COMPANY has In fores an Errors and Omisstons Policy antl/or a Fidelity Bond, COMPANY hereby
assigns Yo UNDERWRITER alt of e rights, claims, and canses of action that acerue thereunder, A copy of the
Policy and Bound shall be funished to UNDERWRITER.

Prior to the issuance of a binder, commitment, or tltle policy I excess of UNDERWRITER's single policy
retzntion lineit, as detérmined by UNDERWRITER from year to year, or if a customer requests reinsurance at aay

. Jevel, COMPANY shzl immediastely obrain UNDERWRITER's consent and send a copy hmmediately 1o the

Retusurance Department of UNDERWRITER in order that UNDERWRITER ey contract for such reinsurance as
ir deemns necessary, UNDERWRITER will pay the percentage of ¢he reinsurance cost equal to the percentage
remitted 1o it by COMPANY pursuant to paragraph 11 hereof, and the balance of the reinsurance costs witl be paid
by COMPANY. COMPANY shall obtain UNDERWRITER ‘s consent as specified in paragraph 4b.

In the event & claim is made woder a dfle policy, COMPANY shall give Immediale notice thereol to
UNDERWRITER and furnish to UNDERWRITER a Claim Report Form, a copy of the tifle policy involved, and
all documents and information available relzting w the claim: COMPANY shall condnet all mvestigations
.vequested by UNDERWRITER and shall cooperate with UNDERWRITER in the defense or settlemems of the
‘claim, whether such claim be made before or afier the ermination of this Agreement.
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COMPANY chall fumish UNDERWRI‘I‘ER with a copy of any audit or report that COMPANY is required to
maks to the Department of Insurancs (or similar regulatory body) and & copy of those teperts of operations and
finarclal status as stockholders and directors of the COMPANY are perrmtted by law to see,

COMPANY authorizés UNDERWRITER to verlfy and exchange mmformation regarding COMPANY and/or its
principals and any current or subsequent convactual agreement inchiding, -but not limited te, re.qu&ehng
investigative consnmer reports, records of crlminal convictions, credit reports, andfor consumer report information
ai any e, Forther, COMPANY and/or Its principals ynderstand that upon reasonable written euest they may
obtain addilonal information sbout such reports under the Falr Credit Reporting Act. COMPANY shall provide

UNDERWRITER with a list of COMPANY's ten (I0) largest customers as well as any ermty in which

LCOMPANY. or its-principals. may have the bility-to-divect such-entity’s activities,

COMPANY agrées that COMPANY will adhere to UNDERWRITER'S guidelines regarding the privacy
protection of nonpublic personal information refating to consumers and enstomers as outlined in ’
UNDERWRITER'S bulleting and other writings as circulated from time to ime, COMPANY is not anthorized
to share nonpublic personal Information that COMPANY collects on UNDERWRITER'S behat? with any, other *
persons, except ag expressly authorized in writing by the UNDERWRITER'S gnidelines, -

Company shall inderanify, protect, save, defend and hold Underwriter barmless feom any unanthorized vse of
the forms, materials and manuals, of whatever natmre, supplied by Underwriter to Compeny, whether such
forms, matertals and menuals are produced electronically, preprinted or otherwise,

4. COMPANY'S AUTHORITY AND LIMITATIONS THERRON:

)

@

©
@

{e)

ey

®

COMPANY i muthorized to lssue ttle insurance on forras farnished by UNDERWRITER subject to the provisions

of this paragraph, but COMPANY shall riot alter forms without the prior written consent of UNDERWRITHR.
a‘-ﬁgum -

No tde policy shall be issved by COMPANY i excess of One Million Dollars (81,000 000 00) without first

aobtaintng the prior written consent of UNDERWRITER.

COMPANY's Board of Db:ectors shall approve in writing the names of its employess given authority o
counfersign UNDBRWRITER's title policies, and shall provide UNDERWRITER a list of said authorized
enployees.

COMPANY shati not without UNDERWR.TTER‘S prior writien consent settle, compromise, or negotiate any claim
under a title policy of UNDERWRITER, or employ counsel for UNDERWRITER or an insured in regard to a
¢leim, or accept service of process on behalf of UNDBRWRITER.

COMPANY shall not withowt UNDERWRITER's pdor wristen consent inste over a tide defect, Lien, or
encumbrance, tegardless of any indesnity or deposit that COMPANY shall obtain.

COMPANY is exprcssly not appointed s an agent of UNDERWRITER for purposss of providing absizacting
andfor escrow services, and UNDERWRITER shall have no liability or responslbmty for any claims ot losses due
o COMPANY acting as prmmpa] in providing such abstracting and/or escrow services. :

COMFPANY is expressly not appointed by UNDERWRITER as its agent for recmpt of service of provssa, a notfes
of claim and/or complaint. In the event COMPANY receives said service of process, a notice of claim and/or
complaint, COMPANY shall immediately inform the person or entity piving said service of process, notice of
claim andfor complafat that COMPANY is not the agent of UNDERWRITER for the purpose of service of
process, receipt of notice of claim, or receipy of complaint, COMPANY shall fmmediately inform the Insured to
file its claim directly with the UNDERWRITER as required by (he policy and inform the UNDERWRITER of fhe
atferpt to deliver service of process, notiee of elaim and/or corrplaint,

3
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DIVISION OF LOSS #; 1088 EXPENSE: The term "Loss” shall include the amount paid to or for the benefit of the
insured as well as loss aqjustment expanse including any cost of defénding the clait resulting in the loss,
i .
{a) On each foss usder a title policy jssued pursuent to this Agresment not dus to COMPANY’s neghipence or fraud,
COMPANY shilll be lisble to UNDERWRITER for the first Pive Thousand dollaxs ($5,000,00) of such loss.

(b) On zach such Ic%ss due to the fraud or intentional act or omission of COMPANY oy jts employeas, Teprasentatives,
. or agents, or dile to the negligence thereof; COMPANY shalf be liable to UNDERWRITER, for the entire ampunt
of such loss including, buit not Timited to, atomeys” fees,’ litlgation expenses, and costs of seftlement negotiations,
Such losses mclf‘.ldrf Bt are-not-limited-te1

l
(1) Vm[aﬁ}ms of escrow instructions, ,

2 leurq to follow underwriting guidelives and/or mstructiom of UNDERWRITER.

3) Failerg to prepare a title policy which shows defects and mattms affecting title disclosed in the tile search
or whi h shiculd have been disclosed in the tifle searth,

) On each loss swﬁ‘&ed by UNDERWRITER. by reason of fts Insured Closlng Legter msued pursuant to parsgraph 2e

of this Agreemvnt. COMPANY shalt be Jlable to UNDERWRITER for the entire armontt of such loss mcluding, .

but not limited to, atorney foes, litigation expenses, and costs of settlerent negotiation,

@  Oneach loss in which COMPANY is liable to UNDERWRITER under this Section 5, COMPANY bereby graxts
to UNDERWRITER a lien on all the assets of COMPANY wnfil ali sums owlng herennder are paid,

CTERMINATION OF AGREEMENT: This Agreement is tcrminahle withows cause by elher COMPANY or
UNDERWRITER at- auy'tune on sixty (60) days written notdce, f,,
TERMINATION UPON DEFAULT ETC.: In eddltion 1o oiher termmdox\ provisions contained i this Agreement,
UNDERWRITER may lmmediately terminate this Agxeemem a1 any dme by written notice o COMPANY wpon the
happening of any of e follewing:

() - Ay bankmptc}‘ proceedings (volunsary or mvohmtary}, insolvency, receivership, or agy Hke procesdings involwng
the financial smi;xmy of COMPANY.

(b} Any Court or Admirﬁsu‘auve proceeding or decisfon againgt COMPANY for the violation of any federal or state
law or the’ bma;h of any rule or regulation of the Deparunent of Insurance or other rogulatory agensy.

@ Any revocaﬁnni disqualificarion, suspension, o iermination of COMPANY s right to do business or any license it
may have as 2 tile insuranee agency or abstvacrer,

. { . . -
() Any notice or jnformation of any act by COMPANY of apparemt framd or dishemesty, or of any shoriage in
' COMPANY's 6;S»¢I‘OW aceount, or tie refusal of COMPANY to allow UNDERWRITER to perform an audir as sex
out in Section 38 above. .
4
©) Any failure of }"OMPANY o keep proper accaunnng records of ifs escrow accounts Or any faﬂuxe io reconcile
same within ﬁuﬁty (30) days of {he dats of the 1ast bank staement,

B Any failure, rprsal, or neglect by COMPANY to pay any remittances due to UNDERWRITER, within twenty (20)
days aftey writtc’m notice from UNDERWRITER to COMPANY of a deficiensy,

= Any Tailure, ref{usai or negleat to cure any defankt by COMPANY within thivyy (30) days after written notice from -

UNDERWRITER 1o COMI’ANY conserning such defait,
4
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i) Any determiination by UNDERWRITER, in its sole diseretion, that COMPANY and/or its prineipals are pursuing
.@ course of conduet rot in keeping with sound titte Insuranck business practices, or possess 2 credit rating which
contains negative entrios,’ or upon discovery that COMPANY or its principals have furaished any misleading or
Talse informarion to UNDERWRITER or COMPANY,

RELATIONSYHP OF UNDERWRITER AND COMPANY SUBSEQUENT TO TERMINATION: Subsequent to
termination or cancellation of this Agreetnent wnder any provisions of this Agreement:

(8, COMPANY shall ceasc and discontime the lssuanes of title policies of UNDERWRITBR; provided, however, that
UNDERWRITER shall have the-ightto have its title policies lssued onthose titfe transastions-in-proeess.

(53] COMPANY shall cease the nse and/or display of e Slewsrt name or to hold liself out or to advertise jtself as an
istwring office of UNDERWRITER,

{o) COMPANY' ghall rewn to UNDERWRITER all mawrials, forms, mamsals, and supplies furnished COMPANY |

by UNDERWRITER.

@ COMPANY shall retain all evidence of lnsurability in ity files for the benefit of btk UNDERWRITER and
COMPANY, and to comply with any governmensal regulations or laws. UNDBRWRITER shiall have the right in
copy any such files, whicl righr shall survive the termination of this Agreement.

. {e) ' COMPANY shall continve to account to UNDERWRITER for 2l policies in sccordaes with the provisions of this

Agreainent.

ASSIGNMENT: This Agresment is binding on and imires 1o the benefit of any suceessor of UNDERWRITER whether b

werger, eonsolidation, affiliation, or otherwise. . : '

NOTICEB: Al noticss provided for iri this Agreerfient shall be given in writing 1o the pany affeoted and shall b persopally
delivered to the other party or mafled to it by Certified or Reglstersd Untted States Mafl a1 fhe appropriste address shown
befow.

GROSS PRENMIUMS - SCHEDULE OF PAYMENTS:

{a) COMPANY may charge any fees it desires of whatover charater for Irs services which do not Impose an
obligation on UNDERWRITHR, inoluding the search and examnination of title (which are 2 necessary and integral
part of anderwriting) in transactions where tifle insrance Is belng isswed, o long as same ars permiiied by law and
nak inconsistent with any rate filing or any reles and regulations of the Department of Insurence or other regulatory
Agency. Ten perceddt (L0%) of the [rare filing], inchuding all changss in or amendments to any of the above
bracketed frems, constitites the gross preminm (risk rate) ro be charged for and rerniued to UNDERWRITER by
COMPANY.  The gross premium {risk rate) shall irolnde Ten Percent £10%) of all amounts charged for standard
endorsements not desezibed in paragraph 11b, In the event COMPANY, wunder fhis paragraph, - pays
UNDERWRITER sccording to an attached schedule of ¢harges and COMPANY fnoreases its charges o the pubiit
for title insurance, title examination, and escrow in conjunction with, the tssuance of a title policy, then the amount
COMPANY shall pay lo UNDERWRITER shall be inercased by the same percemtage, COMPANY agrees to

~ progypily notify UNDERWRITER. of any increase in charges to fue publiz, All amounss constiwdng the gross -

preminm, (zisk rate) are the property of UNDHRWRITER, and shall be collected and hetd by COMPANY ig trust
for UNDERWRITER. o

(b COMEANY shall promptly remir to UNDERWRYTER 25 gross premium (risk rare) One Hondred, Percent (100%}

of alt charges made by COMPANY for extra hazardous risks or coverage assumed by UNDERWRITER. Exira
hazardous Tisles shaif includs, buk are not limited to, zoning coverage, usury coverage, non-imputation coverage,

B
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shared application endorsement, option endorsement, and tie-dn endorsement. These-endorsements are not 1o be
. 1sswed without parmission of Houston Legal Deparment or a Sentor Underwriter,

(&) If Joss and loss adjustment expenses (including attormey fees) incurred by UNDERWRITER in any one cﬁlendar )

year exceed Thirty Percent (30%) of the gross premium (dsk rate) sctally rexiifted 1o UNDERWRITER by
COMPANY In that calendar year, then COMPANY'S remittance 1o UNDERWRITER for gross premitum (risk
. -1ate} shall increase Ten Percent (10%) (One Hundred Ten Percent (110%) of the above remdtancs rate to
UNDERWRITER) untl UNDERWRITER has recouped all Toss and loss adjustment expenses, inchuding stomay
fees, incurred In excess of said Thirty Percent (30%) of the gross premiun (risk rate). This clause Is curmulative,

(i} In the event. COMPANY becores delinquent -bn rexmmng UNDERWRITER s gross.-premiwn-'(ﬁsk ate) ay

determined by pacagraph [1a above, COMPANY hercby granis to UNDERWRITER a lien against ali e assels of
the COMPANY until UNDERWRITER is fully paid,

IN WITNESS WHERBOF, COMPANY and UMDERWRITER have executed this Agreement a3 of the day mnd

year first stated above,
UNDERWRITER: . COMPANY: . :
STEWART TITLE GUARANTY COMPANY Mfiﬁ ’7;% LLE

P.O. BOX 2029

4858 4 B e cJovrg o8

HOUSTON,

By:
“Senlor mwzesidehc N
Atests . . .

e

Fenrre, L. 9807
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AGENT ID 428050

AMENDMENT TO TITLE INSURANCE UNDERWRITING AGREEMENT 4 O’%

BY AND BETWEEN
STEWART TITLE GUARANTY COMPAN‘V
AND
RANIER TITLE, LLC
BEARING AN BRFECTIVE DATE OF AUGUST 2, 2011

The Title Insurance Underwriting Agreement by and betwesn Stewart Title Guaranty Company andRainier Title, LI.C, and dated
December 3, 2008, is hereby amended as follows:

Paragraph 4 - COMPANY'S AUTHORITY AND LIMITATIONS THEREON:
Bub paragraph (b) is hereby amended as follows

() No Titke Policy shall be isaved by COMPANY in sxcess of Two Mitlion doliars ($2,000.000.00) without firs pbtaining
the prior written consent of UNDERWRITER..

Al other jtems and-conditions of the Title Inserance Underwriting Agreement vemain in full force and effect. Lt
AccspTen BY: '

STEWART LE ‘ Rrinter Title, LLC
GUARA OV ;

By;
James L. Gosdfin, Senfor Vice President

Date: /?/5';/:9’/')0{ /
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__#>RainierTitle

e 2 wh quahn mlc insurance,
ces in

We provi
property information, and escrow servic
King, Pierce, and Snohomish Countles
Time Home Bisyer

Rates Short Saie

Site Sedarch

‘Phace Orde:

'Drder Title & Escrow

Order Custcrmer Ser‘vtce

Order Supplemental

Ac:cess Emstlng Ordars

R&IMIER TITLE Hi

SMERARGE

Welcome to Rainier Title

We protect your rights of ownarship by providing the
highest quailty title insurance, property information and
escrow sarvices in King, Pierce & SﬂDthlsh Counties, *

We are well known in the Imca] Real Egtate Community
‘and understand local customs and procedures. You can
depend on Rainier Title to provide you with consistent,
accurate and timely service for all of your title and
ascrow heeds,

Place Your QOrders Online. ..

‘ lf‘fE'FLEL. RESOUH C.‘ES -

Personntized Support
Our employses are
trained to offer
friendly, personalized
support for you and
your customers.

Superinr Service

Qur various products
are delivered from
centralized locations,
enabling us to provide
vou with consistently
superiot service.

SEDUT RATRE




‘Rainier Title: Short Sale | | Page 1 of 1

Short Sales

Choose a professional team to handie the details for a successful and timel
closing! ' :

Rainier Title s honored to be selected as the preferred provider of Title and Escrow Services by Nest
Financial, a premier provider of Loan Modification and Short Sale Solutions.

What are the facts? How can we help?

Real Estate Agents DO recelve commissions
on short sales.

While Short Sales can be difficult, the
reality is that much of our current inventory
of properties is distressad in one way or
another.

A Foreclosure is far more damaging to a

homeowner's credlt than a Short Sale, A
homeowner who successfully negotiates
and closes a Short Sale will be eligible for a
Fannie Mae backed mortgage after only 2
years,

In a properly managed Short Sale, the -
home is sold at & price that should be close
to market vaiue, and in most cases, that
reduces or eliminates the bank's right to a
deficiency from the borrower.

Banks prefer Short Sales to Foreclosure as
they help mitigate thelr losses.

It takes a professional team to successfully
close a short sale, The professional skills
and experience of a listing agent, an
outside negotiator, and an escrow
company, each knowing the right steps and
how to coordinate with each other and with
the seller, are needed to turn your listing
into a closed sale,

Nest has expertise in the banking &
mortgage industry, with praven success In
securing Loan Modifications & Short Sales
for their clients. They are licensed

rmortgage brokers,

Nest will do everything possibie to protect
Real Estate Agent commissions. Their
processing fee can either be paid by the
bank, the listing agent, or shared,

" Nest will do all the required paperwori and

manage all package submittals for the
agent and the seller, keeping everyone
informed along the way.

Nest will use its skills and experience
throughout the process to negotiate on
behalf of the homeowner to get a watver of
the deficiency by the bank.

To Get Started: Click Here

W/
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‘Top 5 Reasons to turnto ! * for Successful Short Sales

HOME

WHAT WE DO LOAN MODIFICATIONS . SHORT SALES CONTACT US

Top 5 Reasons to Turn to Nest

Nest helps disiressed homeowners secure short sales and avoid foreciosure. We're committed o
providing resources to help distressed homeowners like you make a ciean break so you can restarl your
financial future. With Nest on your side, the process wiil run as smoothly as possible ang all Important
izsues will be addressed. Five things that you shouid consider in the short sales process are!

Nest helps distressed homeownars secure short sales and aveid foreclosure. Talk to a short sale expert

Industry Expertise - You can take comfort in the knowledge that you are in expert
hands. We are adept at negotiating with banke on benalf of sellers. We know that banks
are not in the business of owning real estate, They will look serlously at an offer from a
yuslified buyer. Banks are motivated fo take, & short sale over the financial risks and
uncertainties of the-foreciosure and re-sale process,

Delay Legal Proceedings — Timing is everything for avoiding foreclosure. Nest can often
help postpone foreciosure proceedings by working aggressively with the bank a5 we
submit & short sale package. We have the experlence to clear the hidden roadblocks and
potchas. A quailfied offer in hand can provide the leverage to delay legal proceedings
while the bank considers ascepting the short sale, '
Speod to Sale — Time is not your friend if you have already reached the NOD or NTS
stage of a foreclosure. By submiiting @ complete and compeliing péckagé, ncluding a
quallfied offer, Nest speeds the approval and closing process.

No Obligation — There is no obligaiion to you: no up-front fees, and no cancellation fee.
Our fee is negofiated betwasn Nest, the bank, and the realtors. We are motivated to
deliver because we are paid only after successful completion of the short sale,

Peace of Mind - One of the most crucial outcomes of a successful shorl sale Is securing

- compiete forgiveness of the mortgage debt. We make every effort to ensura that the bank

has no claims on the unpaid balance following the sale. You will be able to move forward
with your life, without a black mark of a foreclosure on your reputation and free from the
burden of the mortgage debl. ’

at Nest ioday.

ghone (425) 883-3022 | toll free (B66) S70-NEST (6378) | fax (425) 883-3044

Washington Mortgage Broker's License # MB-148026
Copyright-© 2009-201C Nest Financlal, LLC

f/ .
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sfud S las with Nest
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“Contact Us _ _ Page 1 of 1

HOME WHATWEDO  LDAN MODIFICATIONS SHORT SALES CONTACT US

Contac:t Us

Nest Financial is here to help you protact your nest — and your nest egg.

Two Ways to Get Started Now

1. Gallus: {866) 970-NEST (6378)
2. FHl out this simple Get Started form and & Nest representative will contact you for your
inifial consultation o

If you prefer to speak to a Nest Financial Represantative directly, please call us tol-free at:

(B6B) Y7D-NEST (8578)
(425) 863-3022
(425) 885-3044 fax

Monday ~ Friday Bam - 6pm
Paciic Standard Time

Nest Financial Office Location:
18658 Redmond Way
Redmond, WA 98052

phone (425) 883-3022 | toll frae (866) B70-NEST (6378) | fax (425) BRE-3044
Washington. Morigage Broker's License # MB-148026
Copyright © 2009-2010 Nest Financial, LLC® -

e
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. GETSTARTED "

We encourage you to get started now. Compiete this form for a no-cost evaluation. You may return it to us by
fax or e-mail, or just give us a call. A Nest Financial representative will be in touch with you within 24 hours.
Fax: 425-883-3044 | E-mail: GetStarted@NestFinancial.com | Call toll-free: 866-970-NEST (6378)

( PERSONAL INFORMATION )
Applicant Co-applicant

First Name

Last Name

Please check your preferred method of contact;

2 Home Phone  ( ) - 0 Mobile Phone  ( ) -

O E-mail Address

( PROPERTY INFORMATION )
Property Address
City ‘ State Zip
Estimated Value . . Is this your primary residence? O Yes T No
| First Mortgage * Second Mortgage.

Lender Nameé

Loan Balance

Monthly Payment

Interest Rate

Loan Start Date

Annual Taxes

2 Included in monthly payment

Annual Insurance
i 2 Included in monthly payment

Mortgage Type T 3/1 ARM- 0 5/1 ARM o7/ ARM &1 Fixed & HELOC
1 Fixed < Option ARM 21 Other

Are You Behind? X Current 23 30 Days < 60 Days & Current 130 Days 3 60 Days
390 Days L 1204 Days 2 Inforeclosure 290 Days Q120+ Days 3 Inforeclosure

neST;»Fmoncm oArE D

HOMEOWNER SOLUTIONS

it

nk

" Wa MOTTCAGE BRORER LICENSE % 10-,@{5151-33?.

o
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( - INCOME INFORMATION )

Applicant ' Co-applicant :
Monthiy Net . : _ '
W-2 Wages .

Monthly Gross
1099 Income

Other Verifiable
Income*

Please describe: ' Please describe: - ’ i

C GENERAL INFORMATION )

What are your Q Siop foreclosure 1 Modify my rﬁcrtgage i Walk away from my home
immediate goals? '

What are your O Sell home ! Stay in home ' O Not sure
iong-term goals? : ‘ ;

Please describe your hardship situation, l.e., job loss, illness, increased loan payments, ete.

s there anything else your would like to tefl us?

- Fax 425 883-3044 { E-mail: GetStarted@NestFmanmai com | Call toll-free: 866-970-NEST (6378)

e W |
'neSEquncrm - EXHIBIT j PAGE_Q____“
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Phone: (360) 725-7000
| wwarLinsurance, wa.gav i

MIKE KBREIDLER

STATE OF WASHINGTON
STATE INSURANGE COMMISSIONER

OFFICE OF
INSURANCE COMMISSIONER

November 12, 2010

Derek A. Matthews, Chief Region Counsel
Stewart Title Guaranty Company

1420 5" Ave., Ste. 500

Seattle, WA 98101-2374

RE: Stewart Title Guaranty Company
Proposed Consent Order No., 10-0158

Dear Mr. Matthews:

Enclosed are two originals of Washington State Office of Insurance Commissioner’s Consent
- Order Imposing a Fine. This Order will result in your Company being required to pay a fine in
lieu of other action relative to its Certificates of Authority.

Please sign and return both of the original Orders by December 13, 2010. Upon receipt, the

Orders will be signed by me, entered with our office, and one of the executed originals will be

returned {o you for your records. You will then have 30 days in which to pay the fine. If you

wish to include payment with the Orders, please make your check payable to the Office of the

Insurance Commissioner and mail to Delia Zebroski, Fiscal Analyst, Operations Division, PO

Box 40255, Olympia, Washington 98504-0255 or dehver to 5000 Capitol Blvd., Tumwater, WA I

98501;

Should you have any questions regarding this matter, please feel free to contact me at (360) 725- o
7048, . 7 '
Sincerely, ~ . |
3 |
Marcia G-Stickler, Staff Attorney |
Legal Affairs Division !
Enclosures '

EXHIBIT __L PAGE
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........... Phone: (360) 725-7000
www.insurance.wa.gov

MIKE KREIDLER
STATE INSURANCE COMMISSIONER

OFFICE OF
INSURANCE COMMISSIONER

)
Tn the Matter of ) No.10-0158
)
STEWART TITLE GUARANTY ) CONSENT ORDER
COMPANY, ) IMPOSING A FINE
)
An Authorized Insurer. )
)

COMES NOW the Insurance Commissioner of the State of Washington,
pursuant to the authority provided in RCW 48.01.020 and RCW 48.05.185, and having
reviewed the official records and files of the Office of the Insurance Commissioner (“OIC”),
makes the following:

S ST

FINDINGS OF FACT:

1. Rainier Title, LLC (“Rainier Title™) is licensed by the OIC and appeinted as a title
insurance agent by Stewart Title Guaranty Company (“Stewart Title” or “the Company”),
an authorized title insurer, to sell, solicit and negotiate insurance on Stewart Title
Guaranty Company’s behalf in Washington State. Stewart Title and Rainier Title are
therefore subject to Title 48 RCW and Chapter 284 WAC.

2. Between on or about March 20, 2009 and July 20, 2010, Rainier Title advertised
on its website, www.rainiertitle.com, with and on behalf of Nest Financial, LLC, a
mortgage broker. Nest Financial, L.LC is a producer of title insurance business as defined

in RCW 48.29.010(3)(e).
CONCLUSIONS OF LAW:
1. By its appointed agent Rainier Title advertising with or on behalf of a producer of

title insurance business, Stewart Title committed one violation of WAC 284-29-215(2).

2. RCW 48.05.185 authorizes the Insurance Commissioner to impose a fine of up to
$10,000 (Ten Thousand Dollars) on an insurer for violation of any insurance regulation, |
in lieu of or in addition to the suspension or revocation of its Certificate of Authority. ]l

Mailing Address: P. O. Box 40255 « Olympia, MS%BIMT — .‘é N FWA@E Qv |
E——

Street Address: 5000 Capltol Blvd. » Tumwater, WA 98501
s



CONSENT TO ORDER:

Stewart Title, acknowledging its duty to comply fully with the applicable laws of the
State of Washington, consents to the following in consideration of its desire to resolve this
matter without further administrative or judicial proceedings. The Insurance Commissioner
consents to seitle the matter in consideration of the Company’s payment of a fine and upon
~ such terms and conditions as are set forth below.

Stewart Title consents to the entry of this Order for settlement purposes
only, and the fact of, and any provision, finding, or conclusion contained
herein does not constitute and shall not be construed to constitute, or be
admissible in evidence as any admission of liability by Stewart Title.
Stewart Title waives any and all hearing rights and further administrative or
judicial challenges to this Order.

Within thirty days of the entry of this Order, Stewart Title agrees to pay to
the Office of the Insurance Commissioner a fine in the amount of $2,500
(Two Thousand Five Hundred Dollars); and

Failure to pay the fine set forth in paragraph two shall constitute grounds
for the revocation of Stewart Title’s Certificate of Authority, and in the
recovery of the fine through a civil action brought on behalf of the
Insurance Commissioner by the Attorney General.

Executed this day of , 2011,

STEWART TITLE GUARANTY COMPANY

By:

Printed Name:

Corporate Title:

ORDER:

'NOW, THEREFORE;, pursuant to the foregoing Findings of Fact, Conclusions of
Law, and Consent to Ordet, the Insurance Commissioner orders as follows:

1. Stewart Title Guaranty Company is ordéred to pay a fine in the amount of
$2,500 (Two Thousand Five Hundred Dollars). '

Consent Order Levying a Fine Against

Stewart Title Guaranty Company ' : \3
Page 2 of 3 EXHIBIT 0 pace 3




Stewart Title Guaranty Company’s failure to pay the fine within the time
limit set forth above shall constitute grounds for revocation of the
Company’s Certificate of Authority, and in the recovery of the fine
through a civil action brought on behalf of the Insurance Commissioner by
the Attorney General.

Executed this day of , 2010,

MIKE KREIDLER
. Insurance Commissioner

By

"Marcia G. Stickler
Staff Attorney
Legal Affairs Division

Consent Order Levying a Fine Against

Stewart Title Guaranty Company

Page 3 of 3
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STATE OF WASHINGTON

Phone; {360) 725-7000
www.insurance. wa.gov

WIKE KREIDLER
STATE INSURANCE COMMISSIONER

OFFICE OF
INSURANCE COMMISSIONER

November 12, 2010

Dwight Bickel, Corporate Counsel
Rainier Title -

3400 188" Street SW, Ste, 190
Lynwood, WA 98037

RE:  Rainier Title
Proposed Consent Order No. 10-0157

Dear Mr. Bickel:

Enclosed are two originals of Washington State Office of Insurance Commissioner’s Consent
Order Imposing a Fine. This Order will result in your Company being required to pay a fine in
lieu of other action relative to its title insurance agent’s license.

Please sign and return both of the original Orders by December 13, 2010. Upon receipt, the
Orders will be signed by me, entered with our office, and one of the executed originals will be
returned to you for your records. You will then have 30 days in which to pay the fine. If you
wish to include payment with the Orders, please make your check payable to the Office of the
Insurance Commissioner and mail to Delia Zebroski, Fiscal Analyst, Operations Division, PO
Box 40255, Olympia, Washington 98504-0255 or deliver to 5000 Capitol Blvd., Tumwater, WA
98501.

Should you have any questions regarding this matter, please feel free to contact me at (360) 725-
7048.

Sincerely,

ol A

Marcia G. Stickler, Staff Attorney
Legal Affairs Division

Enclosures

EXHIBIT _é__ PAGE \2
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STATE OF WASHINGTON
MIKE KREIDLER Phone: {360) 725-7000
STATE INSURANCE COMMISSIONER R, wwwinsurance.wa.gov

OFFICE OF
INSURANCE COMMISSIONER

A Licensed Title Insurance Agent

)

In the Matter of ) No. 10-0157
)

RAINIER TITLE, LLC, ) CONSENT ORDER
) IMPOSING A FINE
)
)
)

COMES NOW the Insurance Commissioner of the State of Washingion,
pursuant to the authority provided in RCW 48,01.020 and RCW 48.17.260, and having
reviewed the official records and files of the Office of the Insurance Commissioner (“OIC”),
makes the following:

FINDINGS OF FACT:

1. Rainier Title, LLC (“Rainier Title” or the “Company”) is licensed by the OIC and
appointed by Stewart Title Guaranty Company, an authorized title insurer, to sell, solicit
and negotiate insurance on Stewart Title Guaranty Company’s behalf in Washington
State. Rainier Title is therefore subject to Title 48 RCW and Chapter 284 WAC.

2. Between on or about March 20, 2009 and July 20, 2010, Rainier Title advertised
on its website, www.rainiertitle.com, with and on behalf of Nest Financial, LLC, a
mortgage broker. Nest Financial, LLC is a producer of title insurance business as defined

in RCW 48.29.010(3)(e)..
CONCLUSIONS OF LAW:
1. By advertising with or on behalf of a producer of title insurance business, Rainier

Title committed one violation of WAC 284-29-215(2).

2. RCW 48.17.260 authorizes the Insurance Commissioner to impose a fine of up to
$1,000 (One Thousand Dollars) per violation for violation of any insurance rule, in lieu
of or in addition to the suspension or revocation of a title insurance agent’s license.

EXHIBIT é’ PAGE @ -
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CONSENT 10 ORDER:

Rainier Title, acknowledging its duty to comply fully with the applicable laws of the
State of Washington, consents to the following in consideration of its desire to resolve this
matter without further administrative or judicial proceedings. The Insurance Commissioner
consents to settle the matter in consideration of the Company’s payment of a fine and upon
such terms and conditions as are set forth below.

1. Rainier Title consents to the foregoing Findings of Fact and Conclusions
of Law as they pertain to these facts, consents to the entry of the Order and
waives further administrative or judicial challenge to the OIC’s actions
related to the subject matter of the Order;

2, Within thirty days of the entry of this Order, Rainier Title agrees to pay to
the Office of the Insurance Commissioner a fine in the amount of $500.00
(Five Hundred Dollars).

3. Rainier Title agrees to provide, if any, only those free, downloadable
“forms on its website that are in compliance with WAC 284-29-260(6)(j).

4. Failure to pay the fine set forth in paragraph two shall constitute grounds
for the revocation of Rainier Title’s license, and in the recovery of the fine
through a civil action brought on behalf of the Insurance Commissioner by
the Attorney General.

Executed this day of , 2010,

RAINIER TITLE, LLC

By:

Printed Name:

Corporate Title:

ORDER:

NOW, THEREFORE, pursuant to the foregoing Findings of Fact, Conclusions of
Law, and Consent to Order, the Insurance Commissioner orders as follows:

1. Rainier Title, LLC is ordered to pay a fine in the amount of $500.00 (Five
Hundred Dollars).

Consent Order Levying a Fine Against

Rainier Title, LI.C ‘
rogezals . EXHIBIT _é_ PAGE ‘Z__




Rainier Title is ordered to provide, if any, only those free, dbwnloadable
forms on its website that are in compliance with WAC 284-29-260(6)(j).

Rainier Title, LLC’s failure to provide, if any, only those free,
downloadable forms that are in compliance with WAC 284-29-260(6)(j)
and to pay the fine within the time limit set forth above shall constitute
grounds for revocation of the Company’s license, and in the recovery of
the fine through a civil action brought on behalf of the Insurance
Commissioner by the Attorney General.

Executed this day of , 2010.

MIKE KREIDLER
Insurance Commissioner

By: '
Marcia G. Stickler
Staff Attorney
Legal Affairs Division

Consent Order Levying a Fine Against -

Rainier Title, LL.C

Page 3 of 3

EXHIBIT ____.é__._._, PAGE

g




» I
MIKE KREIDLER STATE OF WASHINGTON Phone: (380} 7257000
STATE INSURANCE COMMISSIONER ) . ' ) VewwLINSUTanes, Wagov

' OFCOF L
INSURANCE COMMISSIONER

- QO34 120 14740 300,00V

A Licensed Title Insurance A gent

: )
In the Matter of ) No. 10-0157
_ - | ) ' _
RAINIER TITLE, LLC, - CONSENT ORDER
: - A ) IMPOSING A FINE
)
)
)

COMES NOW the Wnsurance Commissioner of the State of Washingion,

pursuant to the authority provided in RCW 48.01.020 and RCW 48.17.260, and having

. veviewed the official records and files of the Office of the Insurance Commissioner ¢<0IC™),
makes the following: s . - .

FINDINGS OF FACT:

1. Rainier Title, LLC (“Rainier Title” or the “Company”) is licensed by the OIC and
appointed by Stewart Title Guaranty Company, an. anthorized title insurer, to sell, solicit
and pegotiate insurance on Stewart Tifle, Guaranty Company’s behalf in Washington
State. Rainier Title is therefore stbject to Title 48 RCW and Chapter 284 WAC.

2. Between on or about March 20, 2009 and July 20, 2010, Rainier Title advertised
 on its website, www.rainierttle.com, with and on behalf of Nest Financial, LLC, a
mortgage broker, Nest Finzmcial, LLC is a producer of tifle insurance budiness as defined

in RCW 48.29.010(3)(e).
CONCLUSIONS OF LAW:
1. By advertising with or on behalf Sf a prodncer of title insurance business, Rainier

Title committed one violation of WAC 284-29-215(2).

2. . RCW 48.17.260 authorizes the Insurance Commissioner to impoge a fine of up to.
$1,000- (One Thousand Dollars) per violation for violation of any isurance rule, in Hen
of or in addition to the suspension or revocation of a title insurance agent's license.

‘Malling Address: B, O, Box 40255 » Clympla, WA 98504-0256
Street Address: 5000 Capltol Blvd, » Tumwater, WA 88501
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" CONSENT TO OR])ER‘

Rainier Title, aclcnowladging its duty to co:mply fully with the applicable laws of the
State of Washington, consents to the following in consideration of its desire to resolve this

.matter without further administrative or judicial procesdings. The Insurance Commissioner

consents to seitle the matter in consideration of the Company’s payment of a fine'and upon
such terms and conditions as are set forth below. .

. 1,‘

Rainier Title consents to the foregoing Fmdmgs of Faot and Conclusions
of Law as they pertain to these facts, consents fo the entry of tlie Order and
waives further administrative or judicial challenge to the OIC’s actions
related to the subject matter of the Order; ,

Within. thirty days of the entry of this Orélar, Ramler Tiﬂu agrees 1o pay to
the Office of the Insurance Commissioner a ﬁne in the amount of $500.00

- (Five Hundred Dollars).

Rainier Title agrees to prov1de, if any, only those free, domﬂoadable

: forms on its website that are in comphance with WAC, 284-29-260(6)(1).

Failure to pay the fine set forth in paragraph two shall ¢ onstitute grounds
for the revooation of Rainier Title’s license, and in the recovery of the fine

 through a civil action brought on behalf of the Insurance Commissioner by -

the Attorney General,

Bxecutod this .3 day of DfCC‘”[BG:T’\-;-zom.

o By: o . v.
' 'Pﬂnte&'NMGz&ﬁﬂpg’ A_—): WW

Corporate Title: & ENEAAC /%4/ A G&'\"

~ ORDER:

. NOW, THEREFORE, pursuant to the foregoing Eindﬁngs of Fact, Conclusions of
Law, and Consent to Order, the Insurance Commissioner orders as follows:

1.

_ Rainier Title, LLC is ordered to pay a fine in.the amount of $500 00 (Five
Hundred Dollars).

* Consent Order Levying a Flne Against
_ Rainier Title, LL.C
- Page2 of 3
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2. Rainier Title is orderéd. to provide, if any, only those free, downloadable
forms on its website that are in compliance with WAC 284-29-260(6)(3).

3. Rainier 'I‘ltle LLC’s fuilure to provide, if any, only those free,

. downlnadablc forms that are in compliance with WAC 284-29-260(6)()

and to pay the fine within the time limit set forth above shall constitute

grounds for revocation of the Company’s license, and in the recovery of

the fine through a civil action brought on behalf of the Insurance
COIIHIHESIOILBI‘ by the Attbmey General.

" Bxecuted this fo day of b_é(%g%g & 42010,

MIKE KREIDLER
- Insurance Commissioner _

I.egal Affalrs Dmsmn

Consent Order Levying a Fine Against
Rainier Title, LL.C '
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