SEP. 28 2811 1:47 PM FR SW&W-5ER

WEODo ~d G A A W R e

[ T T T N T A T o N & e T B R i o B
= - R O P N ~ T~ T - - TR I = W . I S P R R =

ZHEZ9ZB4E6R TO 136HEB42782

FILED

5P

o SEP 24 A U

Chief . ingy Oifleasr

BEFORE THE STATE OF WASHINGTON
QFFICE OF INSURANCE COMMISSIONER

In the Matter of No. 11-0088 and 11-0089
ABILITY INSURANCE COMPANY, DECLARATION OF MIKE
: COURTNEY IN SUFPPORT OF
An Authorized Insurer and Respondent ABILITY'S SUPPLEMENTAL
, BRIEFING

Mike Courtney, being over the age of eighteen and fully competent to testify hereto,
declares and states as follows:

1. Iam an employee of Medico Insurance Company (“Medico™). Medico
processes the notices sent to Ability insureds until July 1, 2009, My cutrent job title is Mail
Services Specialist. In 2009, T was in charge of Medico’s Mail Services, 1make this
declaration based upon my personal knowledge.

2. In 2009, as part of my position as Manager of Building Operations, | was
responsible for ensuring that the automatically-generated notices were propexly mailed,

3, The procedure is as follows, First, the IT department brought the print jobs to
the mail inserting area, Each print job had a cover sheet indicating the package number, The
Conipliance Department supplied a list of package numbers that listed the components that
went into each package, i.c., one-page cover letter, courtesy reply envelop, etc. The ipserter
machine was then sat up for the appropriate package and the entire mailing was assembled

and postage was applied. The generated mailing packages were then picked up by Pitney
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Ruwes presort services courier, T know the packages were mailed because invoices from

Pitney Bowes confirmed it
4. The production of notices is recorded in our database. Attached as Exhibit A

1o this declaration is 2 copy of a sereen print fror the database of the mail generated and sent

regarding Gladys White’s policy.

I deelare under penalty of perjury under the laws of the State of Washington that the

foregoing statements are true and coIect.
Dated this 2@&\ day of September, 2011, at Owal.e Nelw [~ kfi
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CERTIFICATE OF SERVICE

I hereby certify that on the 28th day of September, 2011, I caused to be setved the
foregoing DECLARATION OF MIKE COURTNEY IN SUPPORT OF ABILITY'S
SUPPFLEMENTAL BRIEFING on the following parties at the following addresses:

Alan Michael Singer

Staff Attorney, Legal Affairs Division
Qffice of the Insurance Commissioner
State of Washington

PO Box 40255

Olympia WA 98504-02335

Fax: 360-725-7046

OIC Hearings Unit

Office of Insurance Commissioner
PO Box 40235

Olympia WA 98504-0255

Fax: 360-664-2782

retum receipt requested
hand delivery

facsimile

¢lectronic service

other (specify)

(I T 114

2ZBEEE920468 TO 136886642782

10.8. Poatal Service, ordinary first class mail
U.S. Postal Service, certified or registered mail,

P.a4,84

Charda, “Tau fon

Chante Tayler

CERTIFICATE OF S8ERVICE - 1

PE/122374/LRE300/VINI/B151752.1
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BCHWARBE, WILLIAMSON & WYATT, 1.0,
tharisys 3t Law
.8, Bank Centre
1420 Bih Avenue, Suits 3400
Searttls, WA 98101-4010
Talephana 206,622,171 Fax 206.292,0450
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MORE INFO FOR THIS POLTCY NUMBER - DFZ TO CONTINUE
POLICY . 0834226 , . BEG DT
NUMBERS . . . . . . END DT
------ DATE~~-TIFE=LTR~CODE-FINALED“ = ~DEFARTMENT = = = m = e mimt o e m e s 1 om0 i e e e

03/20/2009 CoMP 10

PRIVACY & MMIHC

PTD-00/00/000C BILLING- 0.00 *BNNUAL* PKG- 2561
03/20/2008 COMP 10

EXTENDED GRACE

PTH-02/08/2009 BILLING- 3,013.92 *SEMI-ANNUAL* PKE- 280
03/20/2009 COMP 10

ADVISOR LETTER

PTD-02/08/2009 BILLING- 3,013.92 +*SEMI-ANNUAL* PEG~ 2462
02/19/2009 COMP 10

PAST DUE NOTICE :

PTD-02/08/2009 RILLING- 3,013,892 *SEMT-ANNUAL* PKG- 176
01/09/42009 COMP 10

187 NOTICE

BTD~02/08/200% BILLING- 3,013.92 +#SEMI-ANNUAL® PKG- 15

PF1 - CODES PF3 - COMP DETAIL PF4 - HIST REQUEST

PF5 - COMM TRANID..

P.B3-14
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MORE INFO FOR THIS POLICY NUMBER - PF2 TO CONTINUE
POLICY . 0834226 . . .

- NUMBERS .

5

v DATE===TY PE-LTR~-CODE - PINALED - - ~-DEPARTMENT = — = ==

08/38/2008 COMP 10
PAST DUE NOTICE

PTR~08/08/2008 BILLING- 5,796.00 *ANNUAL*
07/09/2008 COMP 10

18T NOTICE

PTD=-08/08/2008 BILLING~ 5,796.00 *ANNUAL™
04/03/2008 COMP 10

PRIVACY & MMIHC

PTD-00/00/0000 BILLING=- {.00 *ANNUAL*
11/19/2007 MAIL 0016 0001 08

11/14/2007 CALL 230 CLAIM STATUS
ATTN: TIE.,

THANK YOU.

PPl - CODES PF3 - COMP DETAIL FF4 - HIST REQUEST

ZAGZYZ2B4E0 TO 1360EG427HZ

AU AP Aol Arlidda Wk W) e

BEG DT,
END DT.

PKG~ 176
PRG- i5

PKG~ 2561

(PENDING CLAIM)
PLEASE CALL CHERYL AT 253-841-8726 RE STATUS OF CLAIM.

PFE ~ COMM TRANID.. MLOO

P.od/14
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MORE INFO FOR THIS POLICY NUMBER - BF3 TO CONTIRNGE

SISt TTRANA A g TR EW MR w oy by

PQLICY . .0834226 . . . . BEG DT.
NUMBERS . . ) . . . END DT.
------ DATE ~~~TY PR ~LTR-CODE~FINALED ~—~ 18 B ARTMED < ~ s sk e e e o w1 1 o m e e e e o e e
11/05/2007 COMP - 10
2008PARTD UHC=2
PTD~08/08/2008 BILLING- 0.00 *ANNUAL* . PRG~ UH(~2
10/18/2007 MAIL . 0016 0200 08
FAXED LTRS TO DAUGHTER ;
10/18/2007 CALL 230 CLAIM .STATUS (PENDING CLAIM)

ATTN TIE--DAUGH DID NOT REC LTR THAT WAS SENT 10/4. SAYS PI PROBARLY
REC'D IT & IS UNAWARE. ASKED IF YOU CAN RE-SEND. LTR & AUTH T0:
34402 THOMAS RD E, EATONVILLE, WA 98328...0R FAX IT TO 253-840-8819.
PLZ CALL DAUGH AT HOME 360~879-5543 OR WORK 253-841-8726 TO LET HER
RNOW TIF YOU CANNCT SEND IT TO HER.

*09/2172007 COMP 10
WORD LETTERS
NUMBER - 316 DEPT ~ 08 SENT BY - T. VAN DYKE

PFl - CODES PF3 - COMP DETAIL PF4 - HIST REQUEST PES - COMM TRANID.. MLOO ,
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MORE INFO FOR THIS POLICY NUMBER ~ PF2 TO CONTINUE
POLICY . 0834226 , . . BEG DT.
NUMBERS . . . . . . END DT,
"""""" PDATE~~~TYPE~LTR-CODE-FINATLED » S PR R TIMIEHIT o m s om o o o o e om e i 1 o 40 4 b e e s o e e e e
(08/10/20Q7 MAIL 0955 2001 16
9/11 BENT ADV FOR 8IG
09/10/2007 COMP 10

COMPUTER LETTER

NUMBER - 855 DEPT - 16 SENT BY - 023
08/27/2007 COMP 10

ADVISOR UPDATE

PTD-08/08/2007 BILLINGv 0.00 *ANNUAL* PKG~ U2460
08/20/2007 COMP 10

PAST DUE NOTICE :

prp~-08/08/2007 BILLING= 5,796.00 *ANNUAL* PKG- 176
08/02/2007 CoOMP 10

WORD LETTERS
NUMBER - 013 DEPT - 08§ SENT BY - T, VAN DYKE

PFi - CODES PF3 =~ COMP DETAIL PFF4 - HIST REQUEST PF5 -~ COMM TRANID.. MLDO .
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MORE INFO ¥OR THIS POLICY NUMBER ~ FFZ TO CONTINUE

FOQLICY . (0834226 . . ; ' . BEG DT. .

NUMBERS , . . . . .« END DT,

== = =DATE~~ ~TY PE~LTR~CODE-FINALED =~ ~DEBARTMENT ~ = = m o e m e m ——m e e e e ——————— ude
01/16/2007 MAIL Qolz 0nlz2 08

SENT NEW AUTH TO PI. WHEN RECEIVED, REQUEST MED RECORDS.
ORDERED ONSITE.
FILE IN MY AREA

FILE TO TLH 11-27. DR REC RECD
PILE IN MY AREA
07/08/2007 MAIL Q0L D200 08
NEED TO ADD TO CASE MANAGEMENT AND UPDATE MED INFO. RELEASED
HHC 7~9=07 WITH COMMENT 393 AND RETURNED TO EXAM.

TRANS TQ TIE

PFl - CODES PF3 - COMP DETAIL PF4 ~ HIST REQUEST PES = COMM TRANID,. NLOO .
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MORE INFO FOR THIS POLICY NUMBER - BF2 TO CONTINGE
POLICY . 0834226 . , , . BEG DT.
NUMBERS . ' . . ' . . END DT.
------ DATE == =1YPE~LTR~CODE-FINALED ~~~DEPARTMENT = = = = m = = s m et ks o e ot o m o e e e
D7/08/2007 COMP 10
18T NOTICE
PrH-08/08/2007 BILLING= 5,796.00 *ANNUAL* PKG- 15
07/708/2007 COMP 10

WORD LETTERS
. NUMBER - 112 DEPT - 08 SENT BY - 8. RICHARD
06/14/2007 MAIL 0001 0601 08
RECEIVED BILL FOR APRIL REQUSTEL CORPY SHOWING THE DAYS AND
HOURS WORKED.
05/30/2007 CoMP 10
WORD LETTERS :
NUMBER -~ 108 DEPRT - 0B  SENT BY - 5. RICHARD

04/04/2007 COMP - 10
PRVCYNOTICEPRXY
BTD-00/00/0000 BILLING- 0.00 *ANNUAL* PKG- 2551

PFL - CODES PF3 - COMP DETAIL BF4 - HIST RREQUEST P - COMM TRANID.. MLOO .
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MORE INFO FOR THIS POLICY NUMEER - PF2 TO CONTINU

POLICY . 0834226 , . . . . BEG DT,

NUMBERS . . . . . END DT,

== e YA e = = DY PR = LR~ CODE~FINALED — = ~DEPARTMENT — — = == — e v e i e ———————
03/12/2007 COMP 10

COMPUTER LETTER
NUMBER ~ 110 DEPT - 08 SENT BY - 287

11/06/2006 COMP 10

PACTFICAR UHC~1
- PTD=00/00/0000 BILLING- 0,00 PKG~ UHC-1
10/18/2006 MAIL 0008 0200 08

ATTENDING PHYSICIAN'S STATEMENT RECEIVED.... DATED 10-12-06
06/30/2006 COMP 10

18T NOTICE

PTD-08/08/2006 BILLING- 5,706.00 *ANNUAL* PKG= 511

PFL - CODES PF3 - COMP DETAIL PF4 - HIST REQUEST PF3> - COMM TRANID.,. MLOO .
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MORE INFO FOR THIS POLICY NUMBER - PF2 TO CONTINUE

POLICY . 0834226 , . .  BEG DT.

- NUMBERS . . . . . . END DT.

v e~ QAR = ~TY PE~LTR-CODE~ F INALED~~ ~DEFARTMENT w s m e m o = T e
06/17/20086 MAIL 0001 0200 08

*POLICY IS $ AMT-5131,400.00MAX* (5120 XS 1095 DAYS)

*PAY DAILY NOT BULK PER BK 12-19-06 WEEKLY RENERTT*

S5POKE W/ DAUGHTER OF PI 05-17-08, PI FELL 1 WEEK AGD &

I8 GOING TO REQUIRE MORE CARE. I EXPLAINED ROLL~OVER
PROCESS IF SHE GORS TC A ASSIATED FACTILITY & THAT WE WILL
CONSIDER MORE HRS FOR HHC IF REQUIRED. (SENT NEW CF TO AOF)

05/17/2006 CALL 230 CLAIM STATUS (PENDING CLAIM)
05/05/2006 CALL 230 CLAIM STATUS (PENDING CLAIM)
04/26/2006 MRIL 0008 0200 08
FILE TO IMAGING 04/26/20086
02/13/2006 COMP 10
TQ~NTO~PRM DECR
PTD-00/00/0000 BILLING- 0.00 PKG~ U2528

PF1l -~ CODES PF3 =« COMP DETAIL PF4 - HIST REQUEST PEH — COMM TRANID.. MLOO .
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MORE INFO FOR THIS POLICY NUMBER -~ BF2 TO CONTINUE

POLICY . 0834226 , BEG DT
NUMBERS . . . END DT
------ DATE---TYPE~L TR~ CODE=FINALED == = DEPARTMEIN L r 4 m m e om s e e ik e m e e m
01/11/2006 coMp 10 :
MHC3 NAMECHANGE
PTD~00/00/0000 BILLING- 0.00 PKG~ 2539
12/01/2005 COMP 10
PACIFICARE PDP2
PTD-00/00/0000 BILLING- 0.00 PRG-
10/24/2005 COMP 10
PACIFICARE PDP]
PTD-00/00/0000 BILLING- 0.00 PKG~
08/28/2005 COMP 10
EARLY PART D
PTD-00/00/0000 BILLING- 0.00 PKG~ U2537
08/26/2005 COMP 10
MHC2 PROXY
PrO=00/00/0000 BILLING- 0.00 PKG- U2526

PFl = CODES PF3 - COMP DETAIL, PF4

2625820468 TO 13E@EG42782

- HIST REQUEST PF5 - COMM TRANID.,

P.l1-14
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MORE INFO FOR THIS POLICY NUMBER ~ PFZ TO CONTINURL
POLICY . 0834226 . . BEG DT. ,
. NUMBERS . . . . . . END DT. .
=—— === DATR = =~ TY PR -LTR~CONE~F INALED ~ -~ = DEPARTMENT = m v e e e e m S 9 o i e et "o
08/28/2005 COMP 10
ADVIBOR URDATE '
PTD~00/00/0000 BILLING- 0.00 BEG= UZ2460
08/12/2005 COMP 10
MHC REQRGNOQTICE '
PTD-00/00/0000 BILLING- ¢,00 PRG- 02525
07/11/2005 COMP 18
15T NOTICE :
PTD=08/08/2005 BILLING- 4,830,00 *ANNUAL* PKG- 15
04/14/2005 MAIL QQL7 Q20D 08
04/13/2005 MAIL Q016 0001 08

PF1 - CODES PF3 -~ COMP DETAIL PF4 -~ HIST REQUEST PFS — COMM TRANID., ML3O .
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MORE INFQ FOR THIS POLICY NOMEBER - PIF2 TO CONTINUE

POLICY , 0834228 . . . . BEG DT. )

NUMBERS . . . . . . END DT. .

------ DATE--~TYPE-LTR*CODE-HENATED ~ == DEPARIMBNT = = = == e em v e o e o s b e o e
12/07/2004 MAIL 0008 0200 08

I3 GOING TO START WITH PRIVATE CARE GIVER DUE TO THE FACT
THAT HOME HELPERZ I$ NOT WORKING OUT 3 HQOURS IS STILL
ADEQUATE FOR CARE PER DAUGHTER CHERYL SILVERNAIL
T O K'D THIS CHANGE IN CARE,
DR. ALEXANDER MIHALI 1901 S UNION TACOMA WA 98405 PHONE IS
253-459-6510

10/18/2004 comp 10
COMPUTER LETTER
NUMBER - 032 DEPT - 0B SENT BY - 307

07/09/2004 COMP 10
187 NOTICE .
PTD-08/08/2004 BILLING- 4,830.00 *RBNNUAL* PKG- 15

PFl - CODES PF3 - COMP DETAIL FF4 - HIST REQUEST PFS ~ COMM TRANID.. MLOO .
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MO ONL,INE INFO - REQUEST OLDER INFORMATION Ot ML70

FOLICY . 0834226 | + BEG DT. s

NUMBERS . . . . . . END DT. .

~~~~~~ PATE--~TYPE-LTR-CODE~FINALED ~ = ~DEPARTMENT m r vt e m o e e =
03/24/2004 COMP 10

COMPUTER LETTER
NUMBER - 013 DEPT -~ {8 SENT BY -~ 307
03/04/200@ COME 10
COMPUTER LETTER
NUMBER - 104 DEPT - 08 SENT BY - 307
. 02/11/2004 COMP 10
COMPUTER LETTER
NUMBER - 013 DEPT - 08 BENT BY ~ 307
QL/28/2004 COMP 10
COMPUTER LETTER
NUMBER -~ 013 DEPT 08 SENT BY =~ 307
01/28/2004 COMP 10
COMPUTER LETTER
NUMBER - 103 DEPT - 08 SENT BY ~ 307

PFl - CODES PF3 ~ COMP DETAIL FF4 - HIST REQUEST PFH ~ COMM TRANID.. MLOO .
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