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TO: .' Nicole Jane Ayers
.. 2118 NE 90th Avenue

Vancouver, WA 98664

No. 10-0238

FINAL ORDER TERMINATING
PROCEEDING

AND TO: Mike Kreidler, Insurance Commissioner
Michael G. Watson, Chief Deputy Insurance Commissioner
Carol Sureau, Esq., Deputy Commissioner, Legal Affairs Division
Andrea 1. Philhower, Esq., Staff Attorney, Legal Affairs Division
John F. Hamje, Deputy Commissioner, Consumer Protection Division
Jeff Baughman, Licensing & Education Program Manager, Consumer Protection Div.
PO Box 40255
Olympia, WA 98504-0255

On December 28,2010, the Office ofthe Insurance Commissioner ("OIC") received and
filed a letter from Nicole Jane Ayers ("Licensee"), in the matter of Nicole Jane Ayers,
which letter was considered a Demand for Hearing. The purpose of said Demand for
Hearing was to contest the OIC's December 14, 2010 Order Revoking License, No. 10
0238, which revoked the Licensee's insurance producer's license for failure to timely
respond to the OIC's requests for a legible fingerprint card. Said Order bore an effective
date of January 1, 2011, but pursuant to RCW 48.04.020(1) was automatically stayed
prior to its effective date. The Licensee asserted that she had mailed her fingerprint card
to the OIC timely and that the OIC advised her it had arrived timely but had been deemed
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to the OlC timely and that the OlC advised her it had arrived timely but had been deemed
it late due to internal Ole processing time about which she was not properly informed.
Ms. Ayers asserts that had she been informed that the fingerprint card should be mailed
earlier to allow processing time in addition to simply being received by the OlC by the
date due, she advises she would have mailed it earlier.

After reviewing the situation, the OlC notified the Licensee of its intent to execute a
Rescission. of Order Revoking License to which she responded by filing a letter
withdrawing her Demand for Hearing with the undersigned on February 4, 2011. The
OlC's Rescission of Order Revoking License, .executed on February 7, 2011, and the
Licensee's letter withdrawing her Demand for Hearing are attached hereto and are by this
reference made a part hereof. Further, the Order Revoking License and all other
documents relating to this adjudicative proceeding are included in the hearing file and are
by this reference made a part hereof. .

Based upon the above activity:

IT IS HEREBY ORDERED that the proceeding in the matter of Nicole Jane Ayers, No.
10-0238, is terminated.

E~TERED this may ofFebruarY,2011, at Tumwater, Washington."
. I .

~dAPA~
Chief Hearing Officer

Declaration of Maiiing

I declare under penalty of perjury under the laws of the State of Washington that on the date listed below, I mailed or
caused delivery through normal office mailing custom, a true copy of this document to the following people at their
addresses listed above: Nicole Jane Ayers, Mike Kreidler, Michael G. Watson, John F. Hamje, Carol Sureau, Esq.,
Andrea L. Philhower, Esq., and Jeff Baughman.

~ .

DATEDthi' 11 d.yofF,b"",,201!.~~

NICOLE KELLY f-k.::-------
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Order Revoking License, No.1 0-0238, revoking your insurance producer license, was issued
December 14, 2010, effective January 1,2011. You called this office on December 17,2010, and
adequately explained why.you had not complied with the request for infonnation prior to the date the
Order Revoking License was issued. .

As a result,' it is ordered that the Order Revoking License is rescinded.

ENTERED AT TUMWATER, WASHINGTON, this i h day of February, 2011.

MIKE KREIDLER
Insu

By

DECLARATION OF MAILING

I certify under peilalty of perjury under the laws of the State of Washington that
on the date listed below, I mailed or caused delivery of a true copy ofthis .

document to Nicole JaneAyers.~. . .

Dated: Eebruary7.2011 y~~
At Tumwater, Washington Victoria Estrada
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From:
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To:
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Joe,

ayers1379@comcast.net
Thursday, February 03, 2011 4:15 PM
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In response to our conversation this afternoon, when you informed me of the revocation of my license
being rescinded, I would like to cancel the hearing that was scheduled for Monday, February 7 @
2:00pm.

Thank you
Nicole Ayers
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