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Consumer Protection Division .. 
Office of the Insurance Conlmissioner, Olympia, WA. 

I Nicole Jane Ayers am writing to demand a hearing to contest the 
order to revoke my insurance producers license. This demand is pursuant to 
the statutes ofRCW 48.04.010 and others which permit me to do so. 

I am requesting a hearing to state my argument and why I dis-agree with this 
revocation. 

I realize I had ample time to provide the material requested by the 
Office of the Insurance Commissioner, which was, a new completed fmger 
print card. I am a newly licensed agent and simply didn't understand how 
there could have been a mistake made when my prints were done 
electronically. 

Regardless of all my confusion and ignorance as to how this system 
works, I am to blame for the extreme procrastination with this matter. 
However, the main reason I am requesting a hearing, is because my new 
fingerprint card was, in fact, received at the mailing address of the Office of 
Insurance Commissioner by the specified date as it was stated on the "Final 
Request" sent to me on November 9th

, 2010. It was stated that the Office of 
Insurance Commissioner must receive the fmger print card no later than 
December 9th 2010. The only mailing address on this letter was P.O. Box 
40257 Olympia WA. 98504-0257. That is where I had my new fmger print 
card shipped 24hr. express through the post office on Dec. 8th

, and was 
given a guaranteed delivery time of Dec. 9th by 12:00 noon. I have the 
printed receipt stating this. 
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This was all verified by Joe Mendoza, Consumer Protection Division 
/ Licensing & Education Unit. I spoke with him after receiving the "Order 
Revoking License" dated Dec. 14th

, 2010. Mr. Mendoza confmned that my 
fingerprint card was received at the P.O. BOX of the Office of Insurance 
Commissioner by Dec. 9th

, but because it was not "picked up" that day and 
took three days to process, it would not be considered "received" by Dec. 
9th

• 

This is the point in which I am arguing. I realize I had four months to 
get this done, but a deadline is a deadline. And I followed all instructions 
given to me. And although it was very last minute, I met my deadline. I feel 
that if there is some sort of 3-day processing time for material received at 
the given mailing address which happens to be a P.O. Box, then that should 
have been stated on any instructions. Therefore, I should not be held 
accountable for any additional processing time on the part of the Office of 
Insurance Commissioner after the date that any requested material is 
received. 

It is my intention to have this Demand for hearing received by the 
Commissioner prior to the effective date of revocation which is January 1 st, 
2011 so that the revocation will be stayed pending a hearing, pursuant to 
RCW 48.04.020. But, again, the only address I am instructed to send this to 
is a P.O. Box. So, this time I will also be sending an additional copy to the 
street address given @ 5000 Capitol Blvd. Tumwater, WA. 98501. And also 
faxing a copy. 

The revocation of my insurance producers license would negatively 
affect the fmancial situation of my family. This line of work enables me to 
work from home and tend to my 3 children as needed, one of which has 
special educational needs and is home-schooled 3 days a week. 
I assure you that any and all issues that may come up in the future will be 
taken care of immediately. I apologize for my procrastination. Please re
consider revoking my insurance producer's license. 

Phone: 360-931-6125 
E-mail: ayers1379@comcast.net 


