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FACTS

By Order Revoking License dated January 22, 2010, effective February 11, 2010, Carlton
M. Williams (“Mr. Williams” or “the Licensee”) was notified that his insurance producer license
was to be revoked pursuant to RCW 48.17.530, subject to his right to demand a hearing (Exhibit
1). The Licensee requested a hearing on February 1, 2010 and this adjudicative proceeding
ensued. By letter dated January 14, 2010, the Licensee informed the OIC that he had been
convicted of three felony counts of embezzlement in King County Superior Court on December
16, 2009 (Exhibit 2).

The Licensee has not been the subject of prior disciplinary action by the OIC. No
consumer complaints or insurance company complaints have been made to the OIC in regard to
Mr. Williams. Exhibit 3 attached hereto is a letter from Mr. Williams to Deputy Insurance
Commissioner John F. Hamje, explaining his position and demanding a heanng Mr. Williams is
expected to test1fy in that regard at hearing.

On December 16, 2009, the Licensee was convicted upon a guilty plea of three felony
counts of theft in the first degree in King County Superior Court (Exhibit 4). These convictions
arose as a result of the Licensee’s conversion of funds from the Southeast Seattle Senior Center
(SESSC), where he was the Director, on at least three occasions between July 2007 and January
2008. (See Exhibit 5). The Center offers social, health, and recreation activities and services to
senior citizens and is a part of the non-profit Senior Services of King County (Exhibit 6). The
Licensee resigned his position as Director and paid back $90,000 in restitution prior to his
sentencing. ‘The Licensee states that he has entered treatment for compulsive gambling since his
arrest. : ’ -

ARGUMENT AND AUTHORITY
L. Grounds for Revocation

RCW 48.17.530(1)(£) authorizes the commissioner to revoke an insurance producer’s
license if he or she has been convicted of a felony. RCW 48.17.530(1)(h) also authorizes
revocation for using fraudulent, coercive or dishonest practices, or demonstrating 1ncompetence
untrustworthmess or financial irresponsibility.




II. Argument

According to the Seattle Police Department’s report, in early June 2007, Mr. Williams’
assistant at the SESSC discovered that one bank statement was missing and there were two

_checks signed by Mr. Williams that did not have supporting receipts or other documentation.
When she spoke to Mr. Williams about it, Mr. Williams blithely stated that he had “borrowed” '

some funds, but would pay them back. When this information reached the President of the
SESSC Board of Directors, Mr. Williams was told in July 2007 that he needed to immediately
cease his personal use of SESSC funds.

As a result of continued financial inconsistencies at SESSC, the CFO initiated an audit of
policies and procedures used at the Center in early November 2007. Mr. Williams was present at
a meeting held on November 21, 2007, at which he was told that internal controls appeared to be
“non-existent,” according to the CFO. Mr. ‘Williams took umbrage at the CFO’s assessment and
defended his operation of the SESSC.- The audit concluded on February 28, 2008 found that
between May 2007 and February 2008, there had been 54 suspicious transactions totaling
$84,400, 45 of which took place between the months of July 2007 and February 2008. Twelve
transactions occurred after the November 21, 2007 meeting with Mr. Williams. Most of the
transactions were checks made out to “Cash,” and signed by Mr. Williams on the SESSC bank
account. . '

On February 28, 2008, the Executive Director and CFO of SESSC again met with Mr.

“Williams. Mr. Williams admitted no Wrongdoing, and said that the cash he had withdrawn was

paid to contractors and vendors for services. When asked for contact information on the payees,
Mr. Williams said that he just “ran into them on the street,” and had no other contact

information. That same day, The Center’s Controller sent an email to Mr. Williams, requesting
that he forward to her certain documentation supporting numerous disbursements made by him.
The Controller emphasized that she needed the documentation “by the end of the day today.” In
response, Mr. Williams sent her a somewhat lengthy email stating that he didn’t know what all
the hurry was about but would forward the materials the following moming. Concluding the
email, Mr. Williams stated, “For the record, I am not accustomed to being dictated to! Same day

\demands to not sit well with me. Please keep this in mind in the future.”

Later Mr. Williams submitted invoices from the supposed vendors that were all generic
invoices in Mr. Williams’ handwriting, listing only individuals, with no further contract
information. The Center’s Board President told the staff that she knew the receipts provided by
Mr. Williams were false because she herself had previously paid the named vendors for services
rendered.

Mr. Williams resigned from SESSC on March 4, 2008, citing his “mismanagement and
misrepresentation” of the Center’s finances and funds. The same day, Mr. Williams gave the
Center a check for $35,000. On March 9, 2008, Mr. Williams informed SECCS that he had
taken an additional $55,000 from the Center to support a gambling problem. He asked the
Center whether full repayment would forestall further action against him. In an email dated




March 9, 2008 to SESSC’s Executive Director and Mr. Williams’ former supervisor, Mr.
Williams asked whether if he repaid the stolen money “will this be punishment enough to resolve
any further actions against me?” He gave the Center a check for $55,000 on March 12, 2008.

On March 13; 2008, having fully repaid the stolen money, Mr. Williams emailed the Center’s o
Executive Director. Mr. Williams entreated her to keep news of the matter from being released

0 SESSC staff and Board, stating it would only be “holding me up to further ridicule,” asking = _

her to help him “put this behind me without further embarrassment.” Unbeknownst to Mr.
Williams, SESSC staff had called the Seattle Police Department to report the embezzlement on
March 7, 2008.

Mr. Williams did not have a one-time, momentary lapse of judgment brought on by dire
financial circumstances out of his control. He continually took monies under his care,
approximately 54 times, to use for gambling. He took more than $84,400 in less than a year.
Even when confronted by other staff at the Senior Center, he persisted. Even after a November
2007 audit revealed Mr. Williams’ personal use of Center funds, he defended his actions and
wrote more checks to himself on the Center’s account. He didn’t of his own accord enter therapy
for his gambling issues until he was caught. He had no remorse until he got caught. The Senior
Center trusted him to safeguard its business affairs, and he betrayed it. He behaved arrogantly
throughout the entire investigative process until he was cornered and had no alternative but to
play the repentant, and fundamentally good, transgressor. ' '

While it is not the Office of the Insurance Commissioner’s (“OIC”) prerogative to
enforce federal law, it must also be noted that 18 U.S. Code § 1033(e)(1)(A) makes it a crime for
any person who has been convicted of a felony involving dishonesty or a breach of trust to
erigage in the business of insurance. Embezzlement satisfies both characterizations of applicable

felonies. The fact that Mr. Williams’ crimes did not involve insurance is of no consequence. In

other words, were this revocation to be overturned, Mr. Williams would still be unable to act as
an insurance producer legally. In fact, this federal bar means that he cannot ever work in the
insurance industry in any capacity ever again.

Contrary to Mr. Williams’ assertion in his demand for hearing dated February 1, 2010,
the OIC has not “misinterpreted” the judgment of the Court. The OIC didn’t interpret anything,
Jet alone misinterpret anything. . The fact is that the Licensee brazenly stole a large amount of
money to which he had access only because of his position of trust. He pled guilty to three
felony counts of embezzlement and was duly sentenced. This is the sole basis for the OIC’s.
action. The OIC has not made any moral judgment about Mr. Williams as a person. The OIC’s
position is simply that two statutory conditions that justify revocation of his license have been
more than met. A vague overall sense that Mr. Williams is untrustworthy is not the basis of the
revocation.

Mr. Williams states that he is now trustworthy and is fit to act in a fiduciary capacity with
premium funds. At his wife’s behest, Mr. Williams entered treatment for a compulsive behavior
that requires access to money and caused him and his family great distress. Why would he need
treatment if he can, as he suggests, just simply will himself away from his addiction and its
attendant consequences? Yet we have not received any opinion from his treatment provider that




endorses the notion that Mr. Williams’ having the fiduciary responsibilities that accompany a
producer license would be a therapeutically acceptable course at present. Even if he successfully
recovers from his compulsive gambling, it stands to reason that easy access to other people’s
money would be an at-risk situation for him for some time to come, if not always. .He stole from
a Senior Center. What would stop him from stealing premium funds should he suffer a relapse?

__ _The OIC’s mission is to protect consumers. Were the OIC to overturn this revocation,

and were Mr. Williams to thereafter cause consumer harm by converting premium funds, for
example, we would not have done our job.

~ For the above-stated reasons, the OIC urges the Administrative Law Judge to ilphold the
revocation of Mr. Williams’ producer license.

III. Exhibits to be Presented

Exhibit 1 . Order Revoking License

Exhibit 2 Licensee’s Notice to OIC of conviction

Exhibit 3 Licensee’s Demand for Hearing

Exhibit 4 Judgment and Sentence Felony, King County Supenor Court dated 12-31-09
Exhibit 5 Seattle Police Case Investigation Report 2008-86643

Exhibit 6 Southeast Seattle Senior Center Website Brochure

“ .
Respectfully Submitted this -/ 5 _day of 222% , 2010.

Marcia G. Stickler

Legal Affairs Division

‘Office of the Insurance Commissioner
(360) 725-7048

MarciaS@oic.wa.gov
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In the Matter of ) No. 10-0013
) ,
Carlton M. Williams, ) -
) . ORDER REVOKING LICENSE
) .
)

To:  Carlton M. Williams
" 6113 S Ryan Street
Seattle, WA 98178

IT IS ORDERED AND YOU ARE HEREBY NOTIFIED that your license is

REVOKED, effective February 11, 2010, pursuant to RCW 48.17.530 (1). (f) and 48.17.540 (2).

THIS ORDER IS BASED ON THE FOLLOWING:

Phone (360) 725-7000
www.insurance.wa.gov

- FILED

On December 31, 2009, you were convicted by final judgment in the Superior Court of

King County on three counts of theft in the first degree — felonies. You are to begin a six month

" electronic home detention sentence on February 5, 2010 after which you will have 24 months of

community supervision (probation). This felony conviction shows you to be untrustworthy and
not qualified for a license, within the meaning of RCW 48.17.530 (1) (f) and (h) and constitutes

grounds for revocation under RCW 48.17.540 (1). :

IT IS FURTHER ORDERED that you return your insurance agent’s license certificate to
the Commissioner on or before the effective date of the revocation of your license, as required by

RCW 48.17.530 (4).

NOTICE CONCERNING YOUR RIGHT TO A HEARING. Please note that a detailed
summary of your right to contest this Order is attached. Briefly, if you are aggrieved by this
Order, RCW 48.04.010 permits you to demand a hearing. Pursuant to that statute and others:
You must demand a hearing, in writing within 90 days after the date of this Order, which is the
day it was mailed to you, or you will waive your right to a hearing. Your demand for a hearing
must specify briefly the reasons why you think this Order should be changed. If your demand

C

Mailing Address: P. O. Box 40257 » Olympia, WA 98504-0257
Street Address: 5000 Capitol Blvd. « Tumwater, WA 98501

. EXHIBIT _L__PAGE_—:[:_" |
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the revocation will be stayed.(postponed) pending the hearing, pursuant to RCW 48.04.020.
Upon receipt of your demand for a hearing, you will be contacted by an assistant of the Chief
~Hearing Officer to schedule a teleconference with you and the Insurance Comm1ss1oner s Office
to discuss the hearing and the procedures to be followed :

Please send any demand for hearing to the Insurande Commissibner, to the attention of
John Hamje, Deputy Insurance Commissioner, Consumer Protection Division, Office of the
Insurance Commissioner, P.O. Box 40257, Olympia, WA 98504-0257.

"ENTERED AT TUMWATER, WASHINGTON, this 22 day of January, 2010.

MIKE KREIDLER
ance Commissioner

Investigator: Cheryl Penn -

DECLARATION OF MAILING

I certify under penalty of perjury under the laws of the State of Washington |
that on the date listed below, I mailed or caused delivery of a true copy of this ‘
document to Carlton M. Williams: : ‘

| Dated: January 22,2010
At Tumwater, Washington .. - Victoria Estrada

EXHBIT __ | PAGE

.. —._fora llearing is received by the Commissioner before the effective date of the revocation, then -~~~ - - - — .




NOTICE OF YOUR RIGHT TO A HEARING

You have the right to demand a hearing to contest this Order. Durihg this hearing, you
can present your argument that the Order should not have been entered for legal and/or
factual reasons and/or to explain the circumstances surrounding the activities which are

“the subject of this Order. You may be represented by an attorney if you wish, althoughin -
some hearings before this agency part1es do choose to represent themselves without an

attorney.

Your Demand for Hearing should be sent to John F. Hamje, Deputy Insurance

Commissioner, Office of the Insurance Commissioner, P.O. Box 40257, Olympia, WA
98504-0257, and must briefly state how you are harmed by this Order and why you
disagree with it. You will then be notified both by telephone and in writing of the time
and place of your hearing. If you have questions concerning filing a Demand for Hearing

~ or the hearing process, please telephone the Hearlngs Unit, Office of the Insurance

Comm1ss1oner at 360/725- '7002

Your Dernand for Hearing must be made within 90 days after the date of this Order, y
which is the date of mailing, or your Demand will be invalid and this-Order will stand. If
your Demand for Hearing is received before the effective date of this Order, the penalties
contained in the Order will be stayed (postponed) until after your hearing.

It is important to know that 1f you demand a hearmg you will have two opt1ons for how it
will be handled: :

Option 1. Unless you spe‘ciﬁcally request Option 2, your hearing will be presided over

by an administrative law judge from the Office of the Insurance Commissioner. Under
this option, upon.receipt of your Demand for Hearing, the Insurance Commissioner may
refer the case to an administrative law judge. The administrative law judge is an
individual who has not had any involvement with this case. The administrative law judge
will hear and make the final decision in the case without any communication, input or
review by the Insurance Commissioner or staff or any other individual who has

~ knowledge of the case. This adrninistrative law judge’s final decision may uphold or

reverse the Commissioner’s action or may instead i impose any penalties which are less .
than those contained in the Order.

" Option 2. If you elect, your hearing will be presided over by an administrative law judge

from the Office of Administrative Hearings. That administrative law judge will issue an

1initial or recommended decision which will then be sent to the Insurance Commissioner.

The Insurance Commissioner, or his designee, will review the initial decision and make
the final decision. The Insurance Commissioner’s final decision in the case may uphold,
reverse or modify the initial decision, thereby changing the penalty which is
recommended in the initial decision. In writing the final decision, the Insurance
Commissioner is not bound by the findings of facts or conclusions of law which were

made in the initial decision. o : . ‘3

EXHlBIT 7 PAGE




Office of Insurance Commissioner, State of Washington January 14, 2010
P.0. Box.40257 . ' '

Olympia, WA. 98504-0257

Attention: Licensing Dept.

Reference: Telephone Conversation with Cheryl Pemlﬂ,‘Jél‘lguerymld; 2010

I am writing this letter to notify the Insurance Commissioner’s Office of my recent felony
conviction. I have enclosed a copy of the Judgment and Sentence Information, as well as

a copy of my insurance agent’s license.

My employer has asked if I can still sell our Life Insurance Product, based upon my plea
agreement? [ work for BW-Memorial Corporation, in Sea Tac, WA. 98188. ‘

Pleaze Wermence.

Carlton Mark Williams
6113 So. Ryan St.

-Seattle, WA. 98178

(206)723-1734

|
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FEB 04 2010

Hearings Unit, 0IC
Fatricis . Petersen

John F. Hamje February 1, 20167 Hearing Officer
Deputy Insurance Commissioner

Office of the Insurance Commissioner

P.O. Box 40257 A

- Olympia, WA 98504-0257 .. . o e

This is my formal request to demand a hearing to contest the revocation of my Insurance
Agent’s License. Per the letter, No. 10-0013 entitled Order Revoking License, I received,
dated January 22, 2010, it establishes a revocation date of February 11, 2010, pursuant to
RCW 48.17.530 (1) () 48.17.540 (2). '

The basis of the letter cites the judgment contained in the court papers I sent to your
department, but I feel your department has misinterpreted the specifics of that judgment. I
was diligent and timely in notifying your office of the crime that I had committed and
equally honest regarding my willingness to agree to a Plea Agreement offered by the
court. Good people make bad decisions, and unfortunately, I fall into that category.
Maybe on the surface of the court judgment it might appear that I am untrustworthy, but
facts not reflected in that judgment significantly contributed to my illegal actions. I

~ believe I am a trustworthy person and entitled to have my license re-instated. I welcome
the opportunity review these contributing factors at a hearing.

I am currently on Electronic Home Detention. This detention began on January 29, 2010
and will end on February 17, 2010. I do however have to complete 240 hours of
community service during my 24 months of community supervision. - '

I look forward to my heaﬂng date.

Respectfully, : . . |
sl é ) (z/k/--———~ . HAMJE

- Carlton M. Williams : p

6113 So. Ryan St. : - FEB 04 2010
Seattle, WA. 98178 :
(206) 999-7128 (cell)* | CONSUMER PROTECTION
(206) 723-1734 (home) - -

* Best Number to contact me

EXH!B!T \g PAGE _
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SUPERIOR COURT OF WASHINGTON FOR KING COUNTY

STATE OF WASHINGTON, )
. )

Plaintiff, )  No. 09-1-05934-5-SEA

: . ) o
Vs. , ) JUDGMENT AND SENTENCE
)  FELONY (FJS)

CARLTON MARK WILLIAMS )
- )
Defendant, )

‘Rev. 2/09 - ss | : EXHIBBT /)L PAGE )
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1. HEARING

L1 The defendant, the defendant’s lawyer, RUSSELL DAWSON, and‘ the deputy prosecuting attorney were pres nt
at the sentencing hearing conducted today. Others present were: ey W llTam S (B's W»‘Fe,\
/h 'E - B

II. FINDINGS

There being no reason why judgment should not be pronounced, the court finds:
2.1 CURRENT OFFENSE(S): The defendant was found guilty on 12/16/2009 by plea of:

Count No.: I C.rimé: THEFT IN THE FIRST DEGREE

RCW 9A.56:030(1)(a) AND 9A.56.020(1)(b) - Crime Code: 02514
Date of Crime: 07/13/2007 - Incident No.

Count No.: II - Crime: THEFT IN THE FIRST DEGREE

RCW 9A.56.030(1)(a) AND 9A.56.020(1)(b) : Crime Code: 02514
Date of Crime: 07/30/2007 ~ Incident No.

Count No.: III Crime; THEFT IN THE FIRST DEGREE

RCW 9A.56.030(1)(a) AND 9A.56.020(1)(b) Crime Code: 02514
Date of Crime: 01/11/2008 - - i Incident No.

“Count No.: Crime:

RCW Crime Code:

Date of Crime: ' ‘ Incident No.

[ 1 Additional current offenses are attached in Appendix A

DR




(@) [ ] RCW 9.94A.510(3).
(b) [ ] While armed with a deadly weapon other than a firearm in count(s) RCW 9.94A.510(4).
(¢) [ ]Withasexual motivation in count(s) RCW 9.94A:835.
(d) [ JA V.UCS.A offense committed in a protected zone in counl(s) RCW (9.50.435.
(e) [ ] Vehicular homicide [ JViolent traffic offense [ JDUT [ ] Reckless [ ]Disregard.
< (f) [ ] Vehicular homicide by DUI with ~___prior conviction(s) for offense(s) defined in RCW 41.61.505s,

SPECIAL VERDICT or FINDING(S):

While armed with a firearm in count(s)

RCW 9.94A.510(7).
(e [ ) Non-parental kidnapping or unlawful imprisonment with a minor victim, RCW 9A.44.130.
th) [ ] Domestic violence offense as defined.in RCW 10.99.020 for count(s) : .
(i) [ ]Current offenses encompassing the same criminal conduct in this cause are count(s) RCW

9.94A.589(1)(a).

2.‘2 OTHER CURRENT CONV ICTION(S): Other current convictions listed under different cause numbers used
in calculating the offender score are (Iist offense and cause number):

2.3 CRIMINAL HISTORY: Prior convictions constituting criminal history for purposes of calcfllating the
offender score are (RCW 9.94A.525): '

[ 1Criminal history is attached in Appendix B, ,
[ ] One point added for offense(s) committed while under community placement for count(s) .

2.4 SENTENCING DATA.:

LScntencing | Offender Seriousness | Standard . . Total Standard | Maximum
Data Score Level Range Enhancement | Range Term ;
Count I 2 11 | 3TO9 3TO9 10 YEARS
: "l MONTHS AND/OR .
$20,000 ; :
Count II 2 I 3TO9 3TOY 10 YEARS ’
: MONTHS AND/OR
: : $20,000 .
CountIII [ 2 I 3TO9 3TO9 10 YEARS
MONTHS AND/OR | .
) ) $20,000
l@unt ] l ‘]

" [ ] The Court DISMISSES Count(s)

[ ] Additional current offense sentencing data is attached in Appendix C.

2.5 EXCEPTIONAL SENTENCE (RCW 9.94A,535): _ ‘
[ ] Substantiaf and compelling reasons exist which Justify a sentence above/below the standard range for,
Count(s) - Findings of Fact and Conclusions of Law are attached in

Appendix'D. The State | ] did [ ] did not recommend a similar sentence.

III. JUDGMENT

IT IS ADJUDGED that defendant is guilty of the current offenses set forth in Section 2.1 above and Appendix A,

*EXHIBIT L/V. PAGE 2
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V. ORDER

IT IS ORDERED that the defendant serve the determinate sentence and abide by the other terms set forth below.

4.1 RESTITUTION AND VICTIM ASSESSMENT: by v See APPU\A‘ P F
P<] Deféndant shall pay restitution te- I :
[ ] Defendant shall not pay restitution becmse the Court finds that extraordinary cncumstances exmt and the
. court, pursuant to RCW 9.94A.753(2), sets forth those circumstances in attached Appendix E.
[ ] Restitution to be determined at future restitution hearing on (Date) ._at _m
[ ]Date to be set.
[ ] Defendant waives presence at future restitution heatmg(q)

[ ] Restitution is not ordered.
sk Defendant shall pay Victim Penalty Assessment pursuant to RCW 7.68.035 in the amount of $500. -

4.2 OTHER FINANCIAL OBLIGATIONS: Having considered the defendant’s present and likely future
financial resources, the Court concludes that the defendant has the present or likely future ability to pay the
financial obligations imposed. The Court waives financial obligation(s) that are checked below because the
defendant lacks the present and future ablhty to pay them. Defendant shall pay the following to the Clerk of this

. Court: _
(a) DS 27— G , Court costs; [ ] Court costs are waived; (RCW 9.94A.030, 10.01.160)
* (b) $100 DNA collection fee (RCW 43.43.754)(mandatory for crimes committed after 7/1/02); bad

() [ 1% , Recoupment for attorney’s fees to King County Publlc Defense Programs;
[X] Recoupment is waived (RCW 9.94A.030);

(d)y [ 1% , Fine; [ ]$l,000, Fine for VUCSA;" [ ]$2,000, Fine for subsequent VUCSA;
[><]VUCSA fine waived (RCW 69.50.430)' _

&) [ 13 ng County Inleniocal Drug Fund; [><] Drug Fund payment is waived;
(RCW 9.94A. 030)

[ 1% , State Cume Labomtmy Fee; [5<] Laboratory fee waived (RCW 43.43.690);

(g) [ ]5% , Incarceration costs, b<] Incncentlon costs wuved (RCW 9.94A.760(2));

(hy [ 1% ., Other costs for:

4.3 PAYMENT SCHEDULE: Defendant’s TOTAL FINANCIAL OBLIGATION is: § 82&.© 9 The

payments shall be made to the King County Superior Court Clerk according to the rules of the Clerk and the
- following terms: [ ]Not less than § per month;  [2<] On a schedule established by the defendant’s

Community Corrections Officer or Department of Judicial Administration (DJA) Collections Officer. Financial
obligations shall bear interest pursuant to RCW 10.82.090. The Defendant shall remain under the Court’s
jurisdiction to assure payment of financial obligations: for crimes committed before 7/1/2000, for up to
ten years from the date of sentence or release from total confinement, whichever is later; for crimes
committed on or after 7/1/2000, until the obligation is completely satisfied. Pursuant to RCW 9.94A.7602,

if the defendant is more than 30 days past due in payments, a notice of payroll deduction may be issued without

further notice to the offender. Pursuant to RCW 9.94A.760(7)(b), the defendant shall report as directed by DJA
and provide financial information as requested.

[ ] Court Clerk’s trust fees are waived.

[ 1Interest is waived except with lespect to restitution.

EXHIBIT _i_ PAGE 3
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4.4 FIRST TIME OFFENDER WAIVER OF PRESUMPTIVE SENTENCE: The court waives imposition of a
sentence within the presumpltive sentence range and imposes the following senténce pmsmn( to RCW

9.94A.650:

(a) Defendant shall scnvc a term of confinement as follows, commencing: [ ] immediately;
[><) (Date): | S/ 24IS by .

— 2 -
g\‘7"months/—-c}zryson counl“L ; l—@ months/«dys-on count H- " months/ days on counE -

This term shall be served:
[ ]inthe ng County Jail.
[ ]in King County Worl/Education Release subject to conditions of conduct ordered this date.
P<] in King County Electronic Home Detention subject to conditions of conduct ordered this date.
[ ]Forburglary or residential burglary offense, before entering Electronic Home Detentlon 21 days
must be successfully completed in Work/Education Release.
[] days of confinement are converted to days in King County Supervised Community Option

(Enhancéd CCAP) subject to conditions of conduct ordered this date.
<} The terms in Count(s) No.__ L — AT ‘ are cmeeeuhue/@

This Sentence shallrun [ ] CONSECUTIVE [ ] CONCURRENT to the sentence(s) in cause

The sentence(s) herein shall run p<] CONSECUTIVE [ ] CONCURRENT to any other term previously
"imposed and not referenced in- this order. : .

Credit is given for time served in King County Jail or EHD solely for confinement under this cause number
pursuant to RCW 9.94A.505(6): [ ]___ - day(s) or [ <] days determined by the King County Jail.

[ ]7Jail term is satisfied; defendant shall be released under this cause.

[ ] Creditis given for days determined by the King County Jail to have been served in the ng County
Supervised Community Option (Enhanced CCAP) solely under this cause number.

[ ] The court authorizes earned early release credit consistent with the local correctional facility st’md"uds for
days spent in the King County Supervised Community Option (Enhanced CCAP).

(b) P<I COMMUNITY. CUSTODY is ordered for 2“_* months (up to 12 months unless treatment is
ordered, in which case not more than 24 months). The Defendant shall report to the Department of Conectlons
within 72 hours of release from custody, or this date if currently out of custody; shall comply with any
affirmative acts imposed by the Department to monitor compliance with this sentence; shall comply with all
rules, regulations and conditjons of the Department for supervision of offenders; and shall not possess any
firearm or ammunition; shall perform all affirmative acts necessary to monitor compliance and otherwise
comply with the other terms of this sentence. [ - ] APPENDIX F attached for additional conditions.

tervice. 30 duys conver¥yed o 240 hevrs a:@mmm.

(c) P COMMUNITY RESTEFETION: [}efmﬁmtt-shaﬂ-eeﬂaﬁe%eH——————f’m’yﬁhUUTSof ) 627\’\ e
ceﬁmﬂ-ﬁﬁ%y“ﬁ&ﬂ‘lﬁ{‘l’eﬂ under the supervision of the Department of Corrections to be completed: P<J on a-

schedule established by the defendant’s Community Corrections Officer; or [ ] as follows:
. If the defendant is not supervised by the Department of Corrections, this will

" be monitored by the Helping Hands Program.

(d)'[)(] NO CONTACT: For the maximum term of . 0 year(s), defendant shall have no contact

Rev 8/09 - SRR 4.EXHWBW /-/L PAGE )ZL
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() DNA TESTING. The defendant shall have a biological sample collected for purposes of DNA
identification analysis and the defendant shall fully cooperate in the testing, as ordered in APPENDIX G.
[ ] HIV TESTING: Forsex offense, prostitution offense, drug offense associated with the use of
hypodermic needles, the defendant shall submit to HTV testing as ordered in APPENDIX G

»

(H[ ] OTHER CONDITIONS:

. [ ] Additional conditions are attached in APPENDIX F
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SUPERIOR COURT OF WASHINGTON FOR KING COUNTY ‘

STATE OF WASHINGTON, )
' )
Plaintiff, ) No.09-1-05934-5-SEA
)
Vs, .)  APPENDIXF :

L - ‘ ) ) - ADDITIONAL CONDITIONS OF SENTENCE
CARLTON MARK WILLTIAMS )
: )
Defendant, )
)
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SUPERIOR COURT OF WASHINGTON FOR KING COUNTY

STATE OF WASHINGTON, )
)
Plaintiff, Yy No. 09-1-05934-5-SEA
, ' ) '
vs. ) JUDGMENT AND SENTENCE
‘ ) APPENDIXH
SCARLTON MARK WILLIAMS )  COMMUNITY CUSTODY
' - )
Defendant, )

The Defendant shall comply with the following conditions of community custody, effective as of the date of
sentencing L/UllCSS otherwise ordered by the court.

1) Report to and be available for contact with the assigned community corrections officer as directed;
2) Work at Department of Corrections-approved education, employment, and/or community restitution;

3) Not possess or consume controlled substances except pursuant to lawfully issued prescriptions;’

4) Pay supervision fees as determined by the Department of Corrections;

5) Receive prior approval for living arrangements and residence location; and

-6) Not own, use, Or possess a firearm or ammunition. (RCW 9.94A.706)

7) Notify community corrections officer of any change in address or employment;

8) Upon request of the Department of Corrections, notify the Department of court-ordered treatment; .

9) . Remain within geographic boundaries, as set forth in writing by the Department of Corrections Officer or as set
forth with SODA order. ‘

[ ] The defendant shall not consume any alcohol.
[ ] Defendant shall have no contact with:

[ ] Defendant shall remain { } within [ ] outside ofa specified geographical boundary, to wit:

£<] The defendant shall participate in the following crime-related tre‘atl?_e‘nt'or counseling services:
tombinve drepmnty for amblirg addveTion -

[ ] The defendant shall comply with the follpk’ving crime-related prohibitions:

[>ﬂ D shall’ Fave. ro ?—r\ﬂp)oymem’ Y\k{\dh‘vx:\ %35; onless he
.N.f;' Pf&‘/\\QVS]Y ?n-?ormeé nvs empleyef 0\%‘.’}‘)\&5@ C"’\V‘\L{"l‘or\s

(]

Other conditions may be imposed by the court or Department during community custody.

Community Custody shall begin upon completion of the term(s) of confinement imposed herein, or at the time of
sentencing if no term of confinement is ordered. The defendant shall remain under the supervision of the
Department of Corrections and follow explicitly the instructions and conditions established by that agency. The
Department may require the defendant to perform affirmative acts deemed appropriate to monitor compliance with
.the conditions and may issue warrants and/or detain defendants who violate a condition.

'D‘ate: /%/g/l/ﬁ7 o o %MMWj/ M/Z

JUDGE /
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Attachment - Type : ATTACHMENT
Desc : CIR FOLLOW UP INVESTIGATION

SEATTLE
POLICE
DEPARTMENT

CASE INVESTIGATION REPORT: 2008-86648

TYPE OF CRIME: THEFT BY EMBEZZLEMENT
DATE OF INCIDENT: 03-07-08
DATE OF LAST ENTRY: 06-01-09

SUBMITTED BY: Det. K. Haverkate #5407, Frand Unit B752A, 684-8979, karen.haverkate @seattle.gov

UCR -

CMS -

LoDI -

ENTITIES: -

VERIFIED SUSPECT: WILLIAMS, Carlton Mark ‘Mark’

B/M 06-17-47
6113 S Ryan St, Seattle, WA 98178

INVESTIGATION:

1 03-11-08 Assigned case for follow-up investigation.
2. 03-20-08 Computer checks on Williams.
3. 4-4-08 Phone message from Tim Bridges.

4, 4-8-08 Email from Bridges. Replied to Bridges requesting a number of items from him and others at
Senior Services that will be needed to bring a case against Williams.

5. ' 4-21-08 Phone call from the Media Unit regarding the status of this case.” Advised them that I was
awaiting the documents from Bridges.

6. 04-23-08 Email from Bridges. He has the documents. Arranged to meet on 04-24-08.

7. 04-24-08 Met with Bridges. Received copies of correspondence with Williams, statements of various
Senior Services employees, copies of checks received from Williams, copies of documents
obtained from Bank of America, and a list of suspect transactions., Williams has paid the Senior
Center $90,000 since his resignation.

April 2008- April 2009, investigation of case 08-29617 preempted other investigations

8. 05-27-09 Attempted to locate contact information for the vendors/contractors listed on the receipts

submitted by Williams that were believed to be fraudulent. Unfortunately, only individuals’
names were listed, no business names, making it impossible to narrow it dowp.
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9. 06-01-09

Reviewed the invoices provided for the cash/debit transactions. Although purportedly invoices
involving repairs/services from a number of different vendors, all were written on the same
generic invoice, and all were written in what appears to be the same handwriting. There were
even smularmes in the signatures of the different vendor signatures.

Email to Williams’ last known email address requesting a statement from him,

Phone message from Russell Dawson, Attorney for Williams. Phone call to Dawson, message
left.

Phone call from Dawson. Williams has provided him with my email and other documents
related to this investigation. Dawson relayed that Williams would like to decline makmg a
statement. Dawson requested that Williams’ voluntary, timely restitution of all monies, as well
as his admissions to SESSC be considered while charges are being considered.

Case prepared for LODL

| cerlify (declare) under penalty of perjury under the laws of the State of Washington thal this report is lrue and correct to lhe best of my knowledge and belief (RCW
A.72.085)

- — Sealtle WA
Officer Submilting Reporl Serial # Unit# Dale Signed Place Signed
Approved By Serial Date
Continuation Sheet Rev. 8/07 . Page2of 5
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CERTIFICATION FOR DETERMINATION OF PROBABLE CAUSE:

That Karen M Haverkate is a Detective with the Seattle Police Department and has reviewed the
investigation conducted in Seattle Police Department Case number, There is probable cause to believe that
CARLTON MARK WILLIAMS committed the crime of THEFT BY EMBEZZLEMENT. This belief is
predicated on the following facts and circumstances.

Southeast Seattle Senior Services Center (SESSC), a subsidiary of Senior Services, is a business located at
4655 S Holly St in Seattle, King County, WA. Tim Bridges is the Chief Financial Officer for Senior Services,
Denise Klein is the Executive Director, and Tara Voss is the Controller. Carlton Mark Williams was the
Director of SESSC from November 16, 2006 until March 4, 2008. Joanne Donohue was Williams’ immediate
supervisor, Misty Richardson was Williams’ Administrative Assistant until July 6, 2007, and Trudy McCleary
and Patti Scott were the President and Vice President respectively of the Board for SESSC. Alex Arceo
replaced Richardson as Williams® Administrative Assistant. SESSC maintained banking accounts at Bank of
America and 1% Savings Bank of Renton. Senior Services maintained an account at Wells Fargo.

In early June, 2007, Richardson was reconciling the SESSC monthly bank accounts for May prior to sendingf
the report to Voss. She discovered that one bank statement was missing and that there were two checks
signed by Williams for which she had no supporting receipts or paperwork. She spoke to Williams about the
missing statement and the checks and Williams told her that he had “borrowed” some funds and that he would
replace it soon. Williams told her not to send the report to the Board of Directors. Richardson called
McCleary and requested to meet with her about Williams’ request. Richardson said McCleary told her she
would speak with Williams that weekend and for Richardson to keep her informed. Richardson said she then
advised McCleary she would submit her notice of resignation. Richardson suspected there was something
improper going on with the Center’s finances. '

Richardson said that in the first week of July, she had all the bank statements, and noticed that on the
statement that had been missing in June, that there were several checks that had been written without
supporting receipts or paperwork. Richardson reported this information to McCleary. McCleary said she had
seen receipts that showed Williams had deposited checks into the account to cover the money he had
“borrowed” and that he was told not to use SESSC funds for his personal benefit anymore. Richardson
resigned on July 6, 2007.

On June 11, 2007, Voss sent Williams and Richardson an email requesting the SESSC reports for May. From
July through September, she sent several more emails to Williams and his new Administrative Assistant, Alex
-Arceo, reminding them that she needed the financial reports by the 10" of each month. By September 21
2007, Voss was concerned about the accounting practices being followed at SESSC due to late submission of
reports and that the Wells Fargo bank deposits did not match the amounts listed on the reports, Voss asked to
meet with Arceo for a training session. She met with Arceo on September 26, 2007. Williams did not attend
the meeting. Voss learned that Williams was the sole authorized signer on the SESSC Operations checking
account, that there was no dual signature requirement for checks in excess of $1000, that Williams kept the
bank statements in his office and that Arceo kept the blank checks in his office. However, the staff had keys
to each other’s offices. Voss continued to receive late and incomplete records from SESSC. Voss relayed her
findings to Bridges. :

On November 8, 2007, Bridges met with Arceo and Williams to discuss agency procedure and internal
controls. Williams advised him that he received all mail and distributed it after opening it; that he made all
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decisions and approvals of vendors; that he received and coded all invoices; that he approved invoices for
payment, and that he prepared and, as the only authorized signer on the account, signed the checks. Bridges
learned that Arceo reconciled the deposits and that Williams reconciled the checks written against the
Operations account, Williams alone reconciled the Board accounts. Bridges learned that McCleary was being
paid large sums from the Board accounts and that Williams approved his own expense reports and
reimbursements. Bridges recommended an immediate revision of the internal controls and segregation of
duties, as well as a detailed audit of all checks and deposits for the preceding six-month period. Mr. Bridges
began the audit.

On November 21, 2007, Bridges, Klein, and Donahue met with Williams. Williams expressed surprise at
Bridge’s report and defended his operation of the SESSC.

On February 28, 2008, Bridges advised Donahue of the findings of his audit. He found that between May
2007 and February 2008, there were 54 suspicious transactions totaling $84,400, 45 of which took place
between the months of July 2007 and February 2008. Twelve of the transactions occurred after the November
21 meeting with Williams.

Copies of the first five checks in May were not available and there is no supporting documentation to show
what the money was used for. The majority of the remaining transactions were in the form of checks written
for “Cash” against the Bank of America account, with several ATM Debit transactions from the Bank of
America and the 1* Savings Bank of Renton accounts.

On February 29, 2008, Klein and Bridges met again with Williams. Williams did not admit to any wrong
doing during the meeting and stated that the cash monies he had withdrawn had been given to contractors for
their services. He could or would not provide contact information for any of the vendors, and said he would
hire/pay them when he “ran into them on the street”.

On March 3, 2008 Williams called Donahue, telling her he was taking the day off to “think things over”.

On March 4, 200’9 Williams left Klein a voicemail telling her he was resigning. Klein called him and
requested an in-person meeting on March 10. Later on March 4th, Williams delivered a letter of resignation
to Scott at SESSC along with a Cashier’s check for the amount of $35,000. In his resignation letter, he cited
“the mismanagement and misrepresentation of the SESSC financial records and funds” as his reason for his
resignation. He apologized for his “inability to maintain accurate and complete financial records”. After
receiving Williams’ resignation letter and check, Bridges, Klein, and Donahue spoke with McCleary about the
invoices Williams had provided for the cash withdrawals. The invoices, all on generic paper stock and

written in the same handwriting, were for building repairs and landscaping at the SESSC. McCleary advised
them that they were for services that she had already taken care of and that the payments were not legitimate.

On March 9, Williams left Klein a voicemail that referenced “additional funds’ he had “misappropriated”. He
also sent Klein and Donahue an email stating there was approximately $50,000 - $55,000 he had taken

beyond those funds he had repaid with the $35,000 check, and that he wanted to repay it all. He explained
that he took the money to support a gambling problem. He also wanted to know if his repayment of the total
amount of money would prevent the SESSC from taking any further actions against him. Donahue met with
Williams on March 10 and he admitted to her that he had taken the money and wanted to repay the full
amount. On March 12, Williams again delivered a letter and a Cashier’s check for the amount of $55,000 to
Scott at the SESSC. He met with Donahue and gave her copies of both the letter and the Cashier’s check.
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Arcero also sent Klein and Donalue an email on behalf of Scott, that Williams had returned all missing

money taken from SESSC.

On March 13, 2007, Donahue received an email from Williams in which he again stated his remorse and
shame, and advised her that he was seeking counseling for his problem.

Under penalty of perjury under the laws of the State of Washlngton, I certify that the foregoing is true and
correct to the best of my knowledge and belief. Signed and dated by me this day of

2009, at Seattle, Washmgton
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Joanne’s Stétement

My name is Joanne Donohue and I was Mark William’s immediate supervisor while he was the
Director of the Southeast Seattle Senior Center. ;

During the fall and winter of 2007, I learned from the accounting department that there was
serious lack of internal controls at the Southeast Seattle Senior Center. I was informed that Tim
Bridges, our CFO, was going to the Center to review the internal controls on November 8", 2007
as a follow up to a visit previously made by a member of his staff. Mr. Bridges reported his
findings to myself and our Executive Director, Denise Klein, on November 13", 2007( see
attached report). It notes a serious and troubling lack of internal controls at the Southeast Seattle
Senior Center.,

After this meeting, another meeting was set up between Mr. Williams, Mr. Bridges, Ms. Klein
and myself on November 21%, 2007. At this meeting Mr. Williams expressed shock at the report
Mr. Bridges had written and defended his operation of the Center. Mr. Bridges and his staff were
to go out and do a through audit of transactions st the Center in the next couple of weeks. Mr.
Williams and I were to work out proper procedures to insure internal controls at the Center.
Working on this project with Mr. Williams proved to be frustrating, as Mr. Williams would
routinely miss deadlines and drag out the formation and implementation of new and proper
procedures, ' .

Mr. Bridges informed me about the suspicious withdrawals on Thursday, February 28". Ms.
Denise Klein and Mr. Bridges met with Mark Williams on Friday, F ebruary 29" to confront him
about the suspicious withdrawals. I was not part of this meeting. I was told by both Ms. Klein
and Mr. Bridges that Mark did not admit to anything during that meeting, However, neither
thought that Mark’s explanations were satisfactory. The three of us discussed next steps. I told
both Ms, Klein and Mr. Bridges that I no longer had confidence in Mark’s ability to manage the
senior center and that I thought we needed to terminate his employment. Worse case scenario, he
was stealing from the center and best case scenario was incompetent management. Either way, I
no longer felt I could trust or depend on his leadership. i

On Tuesday, I received a call from Mark Williams shortly-after he dropped off his letter of

resignation and the check for $35,000. He told me that he had dropped off his letter of

resignation with the receptionist. He apologized and said he had let his family down and the

senior center community down. He said it was a difficult for him to talk about it and said that

maybe in the future he would be able to talk more. Itold him to take care and he hung up. I then

went downstairs and retrieved the letter of resignation from our receptionist. I came up and spoke

to Mr. Bridges and we went looking for Ms. Klein. We learned that she was at lunch in the

neighborhood and I went to the restaurant to let her know about Mark’s resignation and the copy

of the cashier’s check. !

Later that day or perhaps the following day, we (Tim, Denise and me) spoke to Trudy McLeary
(former board president and current board member) on a conference call in Ms. Klein’s office.
Ms. McLeary told us she helped the administrative Assistant, Alex Arceo round up the
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documentation requested by our accounting staff (for the suspicious withdrawals and checks).
Ms. McLeary told us that it was clear to her that Mark was stealing money from the center
because the explanation provided for the withdrawals and checks was for work that she had
already taken care of. Therefore, she knew the documentation was bogus.
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- Statement of Tim Bridges about the Southeast Seattle Senior Center.

Over the course of May, 2007 to February, 2008 C. Mark Williams misappropriated
between $80,000 and $90,000 of Southeast Seattle Senior Center funds.

May- - .
07 Jun-07  Jul-07 Aug-07 Sep-07 Oct-07 Nov-07 Dec-07 Jan-08 Feb-08
$6,760 $900° $19,200 $10,750 $8,200 $12,180 $8,500° $3,950  $11,000  $10,000

These misappropriations occurred in 54 separate transactions, of which 45 took place
between the months of July, 2007 and February, 2008.

Ma}/-
07 Jun-07 Jul-07 Aug-07 Sep-07 Oct-07 Nov-07 Dec-07 Jan-08 . Feb-08
8 1 10 7 4 9 ' 3 2 8 © 4

3 -

In an attempt to conceal his misdeeds, Mr. Williams created false backup for a majority
of these transactions and withheld information from the Agency, the Board.of the
Southeast Seattle Senior Center and his staff.

When Senior Services began to investigate the lack of internal controls, incomplete
information and chronic late reporting at the Southeast Seattle Senior Center; Mr.
Williams withheld information and lied to the accounting staff.

When Mr. Williams was confronted with evidence of misapp}opriation, he denied that he
had done anything wrong and attempted to portray the investigation as going after him
because he was an African-American.

After several days, Mr. Williams resigned his position and returned about 1/3" of the
monies ($35,000) he had misappropriated. 8 days later, he returned another $55,000.

My Chronology )

11/16/06 C. Mark Williams is hired as Director of the Southeast
Seattle Senior Center (SESSC)

05//07 : First instances of misappropriation of funds.

06/07 Mistey Richardson, the Assistant Director, questions the

lack of a bank statement for one of the board accounts and notices that
..the money was funny...

06/08/07 s Ms. Richardson resigns and mforms the Board President,

. Trudy McCleary, of her concerns.

06/07 Ms. McCleary confronts Mr. Wllhams and he assures her
that the money has been returned to the accounts

07/06/07 ' Ms. Richardson’s last day

07/05/07 Mr. Williams begins to misappropriate in earnest.

07/07-09/07 Senior Services accounting staff continues to work with

Mr. Williams to correct the continuing problems of
incomplete information and chronic late reporting from the -
Southeast Seattle Senior Center.

09/26/07 The Senior Services accounting department conducts its
first internal audit at SESSC. The results indicated severe lack of internal control.
11/08/07 I conduct the second internal audit at SESSC. The results

indicated severe lack of internal control, During this
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process, Mr. Williams gave false information as to the
internal controls of the SESSC board accounts.

11/13/07 Joanne Donohue, Senior Services Vice President and Mr.
Williams immediate supervisor, Denise Klein, Executive .
Director of Senior Services and myself meet to discuss my
findings from 11/08/07.

11/21/07 ) Mr. Williams is confronted with the results of these audits.
At this meeting Mr. Williams expressed surprise that there
were any concerns at all and stated that he had not been

: informed of any problems.

11/27/07 and 12/04/07. The Senior Services accounting staff conducts an intense,
transaction by transaction audit of SESSC for the months of
June, 2007 to November, 2007. Mr. Williams withholds the
fraudulent backup of his misappropriation

12/01/07-03/04/08 Ms. Donohue works with Mr, Williams to devise and
implement internal controls for the SESSC. -
02/28/08 Senior Services accounting staff, seeing no improvement in

the timeless or completeness of the reports from SESSC,
demands a series of invoices relating to cash withdrawals
that appear questionable.

02/29/08 Mr. Williams meets with Denise Klein, Executive Director
of Senior Services, and Tim Bridges, CFO and denies any wrongdoing or
improprieties. . .

03/04/08 . Mr, Williams resigns and returns $35,000

03/07/08 . After coming up with the full scope and scale of the theft
and fraud, Senior Services calls the Seattle Police Department.

03/12/08 -Mr. Williams returns another $55,000

<
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Tim Bridges

From: A&M Richardson [chsng4ever@yahoo.com]
Sent: Wednesday, April 16, 2008 21 39

To: Tim Bridges

Subject: Mistey's Statement

ISTEY RICHARDSON'S STATEMENT

Tt has been sometime since this happened and I can only tell you what I recall...

Second week of June in 2007 I began to reconcile Southeast Seattle Center monthly bank accounts for May. AsI
looked over the bank statements I realized that one bank statement was missing. I wrote a note to remind myself to
inform Mark Williams, Director of the missing bank-statement. .

As I was working on the Board of Directors accounts, one of the statements showed two checks had been written that I
had no receipts or paper work for. Both were signed by Mark. I put the account aside to talk with Mark the next
morning when he arrived. I reconciled the rest of the accounts.

The next morning I reported the missing bank statement to Mark and asked him about the two checks that had been
written. He told me that he had to borrow some funds and that he would be replacing it soon. He then asked me not to
send out the report to the Board of Directors.

I called Trudy McCleary, President, Board of Directors and asked if she would come see me as soon as possible.
Trudy and I went into the conference room, That was when I told her of the discrepancies with the bank statements
and what Mark had asked me to do by not sending out the report to the Board of Directors. Trudy looked over the
bank statement and asked me to keep her informed on the missing statement she would talk with Mark at the Boards
Training that weekend. At that time I told Trudy that I would be putting in my two week notice of resignation.

I turned in my resignation to Mark, Friday, June gth,

The following week, Trudy came to me and told me that Mark had told her about the two checks and had showed her a
receipt of him depositing the total amount of the checks back into the account. She said he would be giving me that
receipt and he also told her that he asked me not to send the report to Senior Services until he was able to put the funds
back into the account. I told her that was not what he said to me. Trudy then went on to tell me that she told Mark that
he was not to use those funds for personal use anymore. She then asked me if the missing statement had shown up. I
told her no. She asked if I would reconsider turning in my resignation. I asked for a few days to think about it

"Mark, Trudy and I sat down and I informed them that I was still going to resign but instead of leaving on June 220d 1
would like to stay on until July 6, They accepted the change.

The first week of Tuly, all the bank statements had come in. I started to reconcile the statements. I noticed the
staternent that was missing the month early had several checks written without receipts or paper work. I called Trudy
and told her over the phone what I had run across. :

Be a better friend, newshound, and know-it-all with Yahoo! Mobile. Try it.now.

04/24/08
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Tim Bridges

From: Denise Klein

Sent: Monday, April 21, 2008 15 02
To: . Tim Bridges

Attachments: Re: Money Received; Re: Money Received; Repayment Request Addendum; Repayment Request; Voice
Message From: (206)7231734; Voice Message From: (206)9997128

My brief timeline, with the times | spoke to Mark in person, is as follows and can supplement the material you
are providing to the police:

1) On Friday, February 29, you, Mark and | met at 2 pm in my office. | continued to meet with him briefly
after you left that meeting. During that time | told him that at the very least what he had done/failed to
do was a breach of all good management principles. At that time ‘he was still avowing that he had given
the cash he withdrew from the Board accounts to pay various contractors. ‘

2) On Monday, March 3, Mark called me. He was taking a day of leave “to think things over” and was
calling me from his car headed “to Portland.” i

3) On Tuesday, March 4, Mark called (that voice mail is attached) and stated that he was resigning but
did not admit taking the funds. On that day, he provided a letter of resignation, along with his first
check. My response was to call him and set up an in-person meeting for March 10.

4) On Sunday, March 9, he left a voice mail (attached) that referenced “additional funds |
misappropriated.” He also sent an e-mail stating there were funds he took beyond what he had thus far
repaid. .

5) On Monday, March 10, | met with him at the Uptown Espresso. This is what | remember from that
conversation:

a. He had taken the money. -

b. The amount he took was larger than what he had repaid thus far and he was attempting to
identify the funds and wanted to repay all of them. .

¢. The reason for all this was that he has “a gambling problem.” He stated he was going to seek
treatment for this because his wife wanted him to.

d. He was sorry and ashamed.

6) He called me and asked to meet me briefly in front of our building (2208 — 2nd Ave) on the date he
provided the second check. He gave me a copy of a letter and, | think, a copy of the check but not the
original. | believe that was March 12, around mid-day. ‘

7) There was just one additional communication between us: an e-mail that is attached, stating that he
was surprised | would provide any information about this. | did not respond. i

I'know that the voice mails and voice mail messages were from Mark. It was his voice, calling from his phone
#s. ‘

Denise Klein, Executive Director
Senior Services

promoting the well-being of older aduilts
2208 Second Ave

206 727-6201
denisek@seniorservices.org

Www, seniorservices.org

At Senior Services we embrace the belief that cultural, social, and other differences should be respected and celebrated. We are
building a staff team with extraordinary cultural competence and also providing that team with tools to positively address
institutionalized racism. All our employees are responsible for providing and supporting a culturally competent work environment
that will enrich our interactions with each other and our products and services. This provides the foundation for empowering our
?ul.fs.;lomers (primarily those who are aging and giving care to others) so their needs are justly represented and their desires amply
ulfilled, ! .
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Tim Bridges

‘From: Comecast Mail [cmwemw@comcast.net]
Sent:  Thursday, March 13, 2008 16 43

To: alex arceo; Joanne Donochue; Denise Klein
Subject: Re: Money Received

Thanks for acknowledging the receipt of my repayment cashier checks.

---—- Original Message —---

From: Alexander Arceo

To: 'Joanne Donohue' ; denisek@seniorservices.org
Cc: cmwemw@gcomgast.net

Sent: Wednesday, March 12, 2008 2:48 PM
Subject: Money Received

Joanne and Denise,

| am forwarding a message to you from Patricia Scott, Vice President of the SESSC Board, that all of the money has been
returned to the Southeast Seattle Senior Center from C. Mark Williams in the form of a cashier's check for $55,000.00.

This is in addition to the $35,000.00 check that was previously given.

This makes it a total of $90,000.00 and any amount above and beyond what is owed to our accounts will be donated to the
Southeast Seattle Senior Center.

Lastly, the check is in our safe.

Alexander L. Arceo
Administrative Assistant
South East Seattle Senior Center

04/24/08
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Tim Bridges

From: Comcast Mall [cmwemw@comcast.net}
Sent:  Thursday, March 13, 2008 17 22

To: Denise Klein

Subject: Re: Money Received

Denise, | am somewhat perplexed by your e-mail. Not that | did not expect that the SESSC Board would be made aware of my
actions and repayments, but why the staff? | am already humiliated by my actions. fs it necessary to publish anything more than
that the situation has been resolved? Anyway, | guess will [ reap what | sowed. To say that | hoped that somehow ] could

have put this behind me without further embarrassment is a hugh understatement. Based upon your statement that everyone will
find out anyway, makes me extremely sad. As | mentioned to you when we met on Monday, that | am truly remorseful for my
actions, and that | was determined to repay the monies in question ASAP to avoid further distractions to the Center and Agency.
Also based upon our conversation you believe somehow the Black Employees of Senior Services and Black Community
Organizations might view my resignation as a failure on Senior Services' part to be fair and sensitive to its Black employees. That
would never be the case, sense | would not bring that kind of negative attention on myself, SESSC or Senior Services. My whole
intent has always been to resolve the repayment of the missing funds, and hope that the Center and the Agency could move
forward. | do respect you Denise, and- [ know that you are attempting to do whatever damage control that you feel is required, but
if possible just know that nothing that happens from this point on, can ever change the.contempt that [ feel for myself, and the
shame | feel for what | have done to my family. If holding me up to futher ridicule is what in your estimation is required, than who
am | to question your motives. | can only say that | will work forwardly to correct those aspects of my character that have caused
me to make unexplainable decisions which have led to my current circumstance. As | mentioned to you, { am seeking counseling
through an EAP organization to begin addressing my problem. As of this writing | have not been in contact with any other
employee of Senior Services on this matter. If you will please let me know if a broader circulation of my actlons have

been communicated. It is not for me, it is for my family. Thanks.

———— Orlginal Message -----
From: Denise Klein
To Joanne Donohue ; Tim Bridges

Sent Wednesday, March 12,2008 3:23 PM
Subject: RE: Money Received

I think we should think about releasing this informatich to all staff, Board, etc Everyone will find out

.| anyway and we could look better if we get ahead of it.

Denise Klein, Executive Director
Senior Services

promoting the well-being of older adults
2208 Second Ave

206 727-6201
denxsek@senlorse'rvlces arg

At Senior Services we embrace the belief that cultural, social, and other differences should be respecied and celebrated. We
are building a staff team with extraordinary cultural competence:and also providing that team with tools to positively address
institutionalized racism. All our employees are responsible for providing and supporting a culturally competent work
environment that will enrich our interactions with each other and our products and services. This provides the foundation for
empowering our customers (primarily those who are aging and giving care to others) so their needs are justly represented and
their desires amply fulfilled. . ’

B

From: alex arceo

Sent: Wednesday, March 12, 2008 3:48 PM
To: Joanne Donohue; Denise Klein

Cc: cmwemw@comcast.net

Subject: Money Recelved

Importance: High
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_Joanne and Denise,

| am forwarding a message to you from Patricia Scott, Vice President of the SESSC Board, that all of the money has been
returned to the Southeast Seattle Senior Center from C. Mark Williams in the form of a cashier’s check for $55,000.00.

This Is in addition to the $35,000.00 check that was previously glven.

This makes it a total of $90,000.00 and any amount above and beyond what is owed to our accounts will be donated to the -

Southeast Seattle Senior Center.

Lastly, the check is in our safe.

Alexander L. Arceo
Administrative Assistant
South East Seattle Senior Center

04/24/08
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Tim Bridges

From: Comcast Mail [cmwemw@comcast.net]
Sent: Sunday, March 09, 2008 11 14

To: Denise Klein; Joanne Donohue

Subject:  Repayment Request Addendum
Importance: High

Upon further review of the my earlier e-mail, | failed to be specific about my repayment actions and timeframe. [ plan to secure
the funds and have a cashier's check in the amount of $55,000.00 made to SESSC and available by or no later than Friday,
March 14th. These funds can either be given directly to you or Gisela Baxter. | will keep you apprised as to the time and delivery
of the check. .

04/24/08
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Tim Bridges »

From: Comcast Mail [cmwemw@comcast.net]

Sent:  Sunday, March 09, 2008 09 50

To: Denise Klein; Joanne Donchue:

Subject: Repayment Request
-Once again let me extend my sincere apology for my Irresponsible actions in misappropriating the SESSC Board Funds.
] cannot begin to explain my personal disappointment and sorrow for betraying the trust of the SESSC Members and Staff that |
loved, the Senior Services Agency that | respected, and my family who now have to share the indignation of my actions with me.

Over the last few days | have given considerable thought to the fact that above the $35,000.00 that | submitted with my
resignation, that there is more money that | misappropriated from the Center's Board Accounts.

I believe the amounts are Approximately $16,000.00 from the Director's Discretionary Account, and $30-35,000.00 from the other
Board accounts. The grand total being in the neighborhood of $50-55,000.00, of which | plan to repay.

| do not want to subject anyone to any further distraction or disappointment in delaying settling this issue.

If | am able to repay the additional $50-55,000 within a reasonable time period, will this be punishment enough to resolve any
further actions against me? If these numbers are too high, | would ask that any excess amounts be donated to the SESSC. -

| have decided to seek counseling to help me resolve the contributing factors that led to my indiscretions.

| know that there is nothing that | can do to restore the trust that | have lost, however | will perservere to find other ways to make
positive contributions to my community, and never allow myself to pursue this kind of behavior.

1do hope that you will give me this opportunity to resolve this matter.

Denise, | left a voicemail on your cell phone requesting that you or Joanne call me. ! can be reached at (206) 7231734, or (206)
999-7128.

Regretfully,
C. Mark Witliams

04/24/08
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Tim Bridges

From: (206)7231734 [tel=_206_7231734@seniorservices.org]
Sent: Sunday, March 09, 2008 09 15

To: Denise Klein -

Subject: Voice Message From: (206)7231734

- Attachments: VoiceMessage[ID=176506 G=168 C=1 A=8E91AB03-8756-4B34-8043-CO68DAG8A835 R=0 F=228]. WAV
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Tim Brldges ]

From: (206)9997128 [tel=_206_0997128@seniorservices.org}
Sent: Tuesday, March 04, 2008 1312

To: Denise Klein

Subject: Voice Message From: (206)9997128

Attachments: VoiceMessage[ID=171872 G=168 C=1 A=C07F0327-968D-45B1-8652-BF910585884B R=0 F=228].WAV
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March 4, 2008 -

Gisela Baxter, SESSC Board President

Patti Scott, SESSC Vice-President

Cc; Denise Klein, Senior Services Executive Director,
Joanne Donahue, Senior Services Vice-President

Subject: Resignation

Due to the nﬁsmanageinent and misrepresentation 6f the SESSC financial records and

funds, I am submitting my resignation, effective immediately.

GO 2008-86648 (ARREST - FEL) . |

1 am sincerely sorry for. my inability to mamtam accurate and complete financial records, .

It hurts me deeply to know that my acﬁons have cast a negative shadow on the Center -
that I led, the Agency that I represented, and the family that I love.

I have enclosed a cashier’s check in the amount.of $3 5,000.00 to reimburse the SESSC
for the amount I believe is due to offset the funds in quéstion,

I further will return fhe keys and ali files assocxated with the SESSC to the SESSC Board
and resign from all organiza;ions and committees related to the SESSC, -

1 atn hopeful that the staff and membe;fs of the SESSC will continue to pr;)'sper and
benefit from new leadership, .

C. Mark Williams
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Notice to Gllerit f your check s lost, stolen or destroyed, you may be required to ?&%n an Indemnity agreement

befote drawes will provids & rsfund or replacement, You will not be entifed to a refund or replacerien untit

after 90 days from the Issus date, and you will receive a refund or re) lacemerit only-if the chieck has not been '
o :

pald and the drawee is.not otherwise réquired to'pay the [tem or hola the funds.
47-14-54978 12001 .
BankofAmerica %2> CASHIER'S CHECK - au g
) " ISSUE DATE:

WIamMI30AGLe = LAGANNAZLE 3138 ALOM

Red

Refff 2281040368

e T L beeetwy
'BankofAmerica 25 ) 104
> Cashier’s Check Receipt
' Date Issued: March 04, 2008

Purchased by: C. MARK WlLyIAMS . NO.: 2280329091
Payable to: mSOUTHEAST SEATTLE SENIOR-CENTER™™
Chec;k purchased In the amount of: ***$35,000.0.0*** DRAWER: Bank of Amqrica, N.A.

. NOT NEGOTIABLE

! PURCHASER’S RECEIPT
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March 12, 2008

Gisela Baxter, SESSC Board President

Patti Scott, SESSC Board Vice-President

Ce; Denise Klein, Senior Services Executive Director,
Joanne Donahue, Senior Services Vice-President

‘Subject: SESSC Funds Rebayment
Reference:  Email dated March 9, 2008 to Denise Klein, and Joanne Donahue same
S'lej ect.

Upon further review as stated in the referenced e-mail, I reahzed that more than the
$35,000 that I included with my resignation was due to repay the SESSC for monies that
were misappropriated during my employment. I believe the amounts are approximately
$16,000 from the Director’s Discretionary Account, and between $30-35,000 from the
other Board Accounts. The grand total being in the neighborhood of $50-855,000.

I am enclosing a cashier’s check in the amount of $55, 000 made payable to the Southeast
Seattle Senior Center (SESSC) to repay these funds. If this total is greater than the actval
amount due, please donate the balance to the SESSC. If this payment is not enough I will
repay that amount as well. .

1am truly sorry for my actions, and plan to pursue counseling to help me resolve the
contributing factors that led to my indiscretions.

I hope that this payment will resolve this issue in full.
Regretfully,

CL v an O
C. Mark Williams
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Bankof America 43'?‘}"’ o ] e

Cashier’s Check Recéipt

"Purchased by: C. MARK WILLIAMS

Payable to;  **SOUTHEAST SEATTLE SENIOR CENTER**

NOT NEGOTIABLE-

Check purchased in the amount of: ***$55,000_.00*** DRAWER: Bank of America, N.A.

Date Issued: March 12, 2008
NO.: 2280329865

! URCHASER’ g
Notice to Client: If your check Is fost, stolen or destroyed, you may be required to slgn an indemnity agreement P CHAS S RECEIPT

before draweg wili ?rovlde a refund or replacement, You will not b entitled to a refund or replacenen until

after 90 days from the Issue date, and you will receive a refund or recflacement only if the check has not been Refi# *2281040288

- paid and the.drawee [s not otherwisa requlred to pay the Item or hold the funds. ’

47-14.549713 1-2001

Bankof America < ) ' 12

o CASHIER’S CHECK 5~ o4 5290220865
) {SSUE DATE:

Purchaser:G. MARK WILLIAMS

ST sy

A13R QLN

waanna1Jaor cer L ICOINNN 31"

March 12,

2008

Y
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SENIOR CENTER - Southeast
DATE OF VISIT — Wednesday, September 26, 2007
PEOPLE IN ATTENDANCE Tara Voss and Alex Arceo. Mark Williams not present.

PURPOSE - dlscussu)n of required monthly accounting detail to downtown office, cash receipts,
and procedures for bank reconciliations.

REQUIRED ACCOUNTING DETAIL: Alex is aware of the deadlines established by the
downtown accounting office regarding monthly accounting reports which are necessary to
generate accurate and timely statements. In recent'months however, both timeliness and
completeness of this report surfaced as areas of concern. The following are examples:

1. Consistent tardiness of deposits/expenses report. Reports are due by the 10" day of
the following month in order to generate statements on the 15"‘, in recent months this
report has been emailed on average 2 days late.

2. Wells Fargo deposit batches per the report often do not reflect batches per the bank.
WF electronic deposit batch reports (see attached example) are emailed to all center

‘ . directors (and bookkeepers) by the 5" of the following month for reconciliation prior to
submittal to Tara. After review of multiple Daily Receipts logs, noted that information
detailed in the Shift Cash Log prepared by the a.m. or p.m. volunteer receptionist was
missing, including long/(short) amounts, B&B Diner, and other un- recezptacl items.

3. Board account deposits are occasionally included in the WF deposits tab, increasing
the potential for double booking of revenue.

4, Proper codmg of both deposxls and expenses, of both operations and board
accounts, is frequently missing or incorrect. Alex has been repeatedly informed that
previous accounting reports prepared by the previous bookkeeper would serve as a
useful gulde in generating current month reports, or to call Tara with any coding
questions.

5. Monthly outstanding check list on WF expenses tab is missing. Alex appeared
unaware of procedure to determine the outstanding checks at month end. Through
review of recent monthly WF statements, the beginning outstanding balance was
determined as of 9/1/07. Instructed Alex how to review for previous ofs checks which
cleared in the current month as well as which checks written during the month which
did not clear in order to update the outstariding list at month end.

6. Accurate descriptions and vendor and payee/donor names of both board deposits
and checks are not included in reports.

CASH RECEIPTS:

All cash receipts are receipted in writing by the volunteer receptionist via a carbon copy receipt
log. Each receipt contains the following information: date, received from, amount receipt number,
form of payment, and signature of on-duty receptionist.

There is an a.m. and a p.m. volunteer receptionist shift. Each shift begins with $25 in “startup”
cash to make change if needed. Upon receipting, all cash/checks are placed in'a locked cash
box at the receptionist area, Each receptionist maintains a separate cash receipts folder. At the
end of each shift, the receptionist completes a “Shift Cash Log" which contains the following
information: signoff on beginning cash count ($25), day & date, circled for a.m. or p.m. shift,
receptionist name, beginning receipt #, ending receipt #, total of unreceipted items such B&B
diner, stamps, soda, snacks. (Note, the total of all unreceipted items is totaled and entered on
one ‘carbon receipt, with the supporting register tape attached). A dual cash count is performed
by a second staff or volunteer with their signoff. The log Is then provided to Alex who initials the
sheet upon his review.

At the end of each day, the Da||y Receipts log is completed It details the total cash receipts from
the following: B&B diner, morning reception desk, morning thrift shop, afternoon receptionist
desk, and afternoon thrift shop. (Note, B&B diner-and gift shop cash receipts are dual counted).
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There is also a line for long/{short) amiounts. This is rarely over $2. The Daily Receipts log is
reviewed and signed by Mark.

Deposits are taken daily, if possible, to Wells Fargo. The deposit slip is prepared by Alex.
Natalya Brusilovsky, Program Coordinator, or Mark Williams deliver the deposit to the bank. Alex
posts the deposit detail in the monthly schedule and attaches the bank generated deposit siip to
the Daily Receipts log. :

As noted above, WF deposit batches are often not equal to the detailed sum in the deposits
spreadsheet. The importance of updating the schedule on a daily basis, including all un-
receipted or long/(short) items, and tying the detailed sum to the bank deposit batch, was
stressed. :

CASH DISBURSEMENTS: ,

In previous site visits, noted that most purchases were made via the center’s credit card. At this
time the credit card Is no longer in use. Mark Williams is the sole check signer on the Wells
Fargo checking account.

Checks are written for the following: utilities, instructors, custodial expenses, building
maintenance, office depot, and various center events. As the purpose of this site visit was not to
perform control testing surrounding cash receipis, no updates to previously noted procedures are
documented. At this point, it is unclear who is coding and approving invoices or writing checks.
In previous visits, noted that the check’s carbon copy was attached to the cancelled invoice and
filed by vendor name. ‘

All blank checks are located in a safe in Alex's locked office. However, all employe€s have
master keys to everyone's office. \
Currently, there is no requirement of two signaiufés for those payments in excess of $1 ,000.
Senior Services has established an individual check limit of $4,000. Subsequent review of
monthly accounting reports indicated no check written over $2,100. Suggest an adjusted limit of
$2,500. .

BANK RECONCILATIONS:
WF checking account statements are filed in Alex’s office. Depository statements are not mailed
to senior centers rather; electronic batch spreadsheets are emailed on a monthly basis.

At the time of the visit, monthly updates to the outstanding check list were not performed. Alex
appéared unsure of a proper filing system for the WF statements and indicated that no reviews,
by him or Mark, of the WF statements are conducted.

Alex stated that all board bank statements are ké’ﬁt in Mark's office. Hewas uncertain the extent

to which these statements were regularly reviewed, reconciled, and signed off. At the time of the .

visit, monthly reconciliations of board bank accounts by Tara are well behind schedule due to the
issues noted above. On Octaber 26", a YTD board account open items spreadsheet was

_ emaliled to Alex and Mark in order to reconcile the board accounts through September.

CONCLUSION: The September month end report submitted by Alex showed noticeable
improvement, and copies of bank statements were mailed in a timelier manner. However, a
subsequent site visit (with Mark present) is necessary.

s
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Detail testing of disbursements in both operatlons and board accounts should be
performed. That Mark Williams is the sole check signer on the accounts is cause for
concern. The previous center director and previous bookkeeper split the invoice coding,
signoff, and check writing functions to maintain a proper segregation of duties. This

segregation does not appear to have been maintained with the new center management.

Recent month end reports indicate checks written to “cash”, often with no coding and/or
vague description.

Review all original board bank statements for reconciliation and proper signoff. Senior
Services' reconciliation is meant to serve as a secondary review of statements, not the
sole rewew/reconcnllatlon function.

Confirm that all mail is openéd by volunteer receptionists in a public area.
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SENJOR CENTER - Southeast_ R e

DATE OF VISIT - Thursday, NovemberS 2007
PEOPLE IN ATTENDANCE - Tim Bridges, Mark Williams and Alex Arceo.
PURPOSE - Review of Center's internal control procedures.

! met with Mark Williams, Senior Center Director and Alex Arceo, Administrative Assistant to
review internal control procedures at the Southeast Seattle Senior Center.

Mr. Williams gave the following overview of how mail was handled at the Center.

1 All mail is given to Mr. Williams
2 Mr. Wiliams goes through the mail, opens it and then distributes it to various
staff members. )

Mr. Williams gave the following overview of how invoices are processed
1 Mr. Williams makes alf decisions and approvals with respect to vendors

2 Mr. Williams opens all invoices (see above).”

3 Mr. Williams codes all invoices to expense accounts

4 Mr. Williams approves all invoices for paymerit

5 Mr. Willlams prepares all checks for approved invoices.
6 Mr. Williams signs all checks

Mr. Williams also noted that he was the only authorized signer on the Operations
checking account.

Mr. Williams gave the following overview of how checks/cash are processed

1 Mr., Williams opens all checks received in the mail (see above)

2 If a check is received in the course of the Center's operating day, the
receptionist will write' a recelpt for the amount received.

3 . Atthe end of each reception shift, the checks/cash received are dual counted

and signed or initialed by the volunteer receptionist and a staff member
4 Mr. Arceo will prepare a deposit each day and sign off on the deposit
5 Mr. Williams reviews each deposit and initials it.
6 The deposits are kept.in the Center's safe until they are taken to the bank,
usually 2-3 times per week.
Mr. Williams also stated that different receipt book was used for each day of the week
{i.e. a ‘Monday' receipt book on Mondays, a ‘Tuesday’ receipt book on Tuesday, etc.)

Mr. Williams gave the following overview of bank reconciliation procedures

Mr. Arceo reconciles the Operations accounts with Wells Fargo

Mr. Williams will review and will sometime initial

Mr. Williams will prepare the bank reconciliations for the 'Board’ accounts

Mr. Williams will review these with Trudy McCleary, Center Board President

.and Gisela Baxter, Center Board Treasurer.

. 5 Ms. McCleary or Ms. Baxter would sometlmes initial the reconclliations after
this review.

BN

’

During this overview, Mr. Willlams did the speaking. Mr. Williams also stated that the Center
had no written procedures for these activities and 4 times referenced Mr. Arceo not yet
completing his 6 month probaﬁonary period with the Agency.

Testing

After this interview, | did a small amount of detail testing with Mr. Arceo. | revxewed the month
of October for deposits and the month of September for checks. | had hoped to review the”
bank recongiliations, but after discussing the matter with Mr. Arceo, it is apparent that bank
reconciliations are not being done for the Operations Account. Mr. Arceo stated that he [Mr.
Arceo] would reconcile the deposits and that Mr. Williams would reconcile the checks written.
It is clear that no bank reconciliations are occurring at the Center.

The Center's filing system is organized by month, one file for deposits and one for checks.
The system has Board and Operations detail in the same file.

In my review of the deposits | noted that the receipts for the Thrift Store operated by the
Center were unverifiable and did not match the tape that came-from the cash register used at
the store. There were several instances of only one set of initfals on the ‘dual count' at the
end of a reception shift. There were instances of the cash log appearing to have been
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=Tt vowrlen. Thiefe Were several iristances of multiple numbers written-on the cash-log-making it-— ——
difficult to see which numbers had been agreed to and signed off on.

In my review of the checks | noted that many of the invoices did not have an approval. | also
noted that Trudy McCleary, the Board President, was being paid large sums from the Board's
*Property’ Account (further review shows that Ms, McCleary has been paid $16,161 through
September, 2007). Mr. Wiliams approves his own expense reports and cuts and signs the
check for same.

Conclusions

I believe that the internal controls and segregation of duties at the Southeast Seattle Senior
Center are nonexistent. Mr. Williams is substantially involved in every step of every process
and exerts absolute control over all the processes. This is best illustrated by of his handling of
the incoming mail and the cash disbursement process. There:is no check or control on Mr.
Williams in any of the processes reviewed. This is a substantial risk factor for the Agency and
the Center.

Recommendations

1 With the direction and oversight of his supervisor, Mr. Williams should
institute a regimen of written procedures, consistent with the Agency's
policies concerning segregation of duties and internal control. The
accounting department will assist in any way requested and required.

-2 There should be a detailed audit of ali checks and deposits for the last six
months conducted by the accounting department.

3 Training in proper procedures for filing, bank reconciliations and other

: activities should be given by the accounting department.

4 The accounting department should conduct additional on site audits and
reviews, at least one before the end of 2007 and one in each quarter of 2008
to confirm that all proper procedures are in place and are being followed.

Submitted by Tim Bridges, November 13, 2007
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Tim Brldges

From: Mark Williams

Sent:  Monday, June 11, 2007 15 49
To: Tara Voss

Subject: RE: May King County reports

Will do.

From: Tara Voss [mailto;TaraV@seniorservices.org]
Sent: Monday, June 11, 2007 3:39 PM

‘To: Mark Williams; Mistey Richardson

Subject: May King County reports

Hi Mark/Mlstey
I'm missing your King County SER report and narrative for May. I'm hoping to get the invoice out to Roz tomorrow. Do you think

you can email me your reports by then? Thanks!

Tara Voss

Controller

Senior Services

2208 Second Avenue
Seattle, WA 98121

(206) 727-6298

(206) 448-5766 (fax)
WwWw.seniorservices.org

. 04/24/08
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Tlm Brldges

From: Mark Williams

Sent:  Thursday, July 12, 2007 15 25
To: Tara Voss

Subject: RE: King County Report

| understand. However, with Mistey's resignation, data collection and report preparation has been impacted this-month. 'l do-
better next month. Hopefully I'l have an Admin. Assistant in place within the next couple of weeks:

From: Tara Voss [mailto: TaraV@senlorservices.org]
Sent: Thursday, July 12, 2007 3:11 PM

To: Mark Williams

Subject: RE: King County Report

| email the reports to Roz so not need to worry about that. Just an FY!, | like to have all support for invoicing in by the 10" of the
month. Thanksl

From: Mark Williams

Sent: Thursday, July 12, 2007 3:04 PM
To: Tara Voss

Subject: King County Report

Tara, | did not e-mail this to Roseland, yet, should |? By the way, you will notice a significant increase in the
Unduplicated Count Total. This increase is due primarily to two events; Farmer's Market Voucher Distributions on

June 14t & 15t, and the Health Fair on June 30%,
Anyway, since Mistey had been e-mailing this report, | am not sure if it goes to both you and Roseland or just you.
Please advise. Thanks

04/24/08
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_Tim Bridges

From: Mark Williams

Sent:  Monday, July 16,2007 12 18 >
To: Tara Voss

Subject: RE: June Financials-2007

Will do.

From: Tara Voss [mailto; TaraV@seniorservices.org]
Sent: Monday, July 16, 2007 11:57 AM

To: Mark Williams .

Subject: RE: June Financials-2007

Thanks Mark. | only have one questlon so far. | don’t see that your checking account (with Wells Fargo) has been reconciled to
show the current outstanding checks. When you get a chance, can you please update that tab on your spreadsheet and email
that back to me? All of the.senior centers are now reguired to reconcile these accounts on a monthly basis for audit purposes.

From:; Mark Williams

Sent: Friday, July 13, 2007 5:03 PM
-To: Tara Voss

Subject: June Financials-2007

Tara, here's my June Financial inputs. Unfortunately, I think | disarmed the automatic adding feature on the Property
Account Otherwise | believe everything is correct. | have been swamped. | do apologize for the delay. Call me if you
have any questions.

04/24/08
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Tim Bridges

From: Mark Williams

Sent:  Friday, August 03, 2007 12 23
To: Tara Voss

Subject: RE: 06-2007 Stalements

Yes | will get them into you today. Somehow | had a problem attempting to update the attachment you sent to me, and save it to
remit it to you. Alex is working with me to straighten things out. By the way, what account code do 1 use for remitting the City of ,
Seattle Gambling Tax Return Payment?

-From: Tara Voss [maiito: TaraV@seniorservices.org)
Sent: Friday, August 03, 2007 8:17 AM

To: Mark Williams

Subject: RE: 06-2007 Statements

Mark, :

{ am still missing your updated year end projections. Please let me know if you won't be able to email these today.
Thanks,

Tara

From: Tara Voss :

Sent: Tuesday, July 17, 2007 9:39 AM
To: Mark Williams .

Subject: 06-2007 Statements

Hi Mark,

- Attached are your June 2007 monthly statements. Please update your year end projections and email them back to me
by next Tuesday, July 24", | will run your board statements once you can get me that information on the director

. discretionary and board designated bank accounts. Manual statements are in today's mail. Thank you!

Tara Voss

Controller

Senior Services

2208 Second Avenue
Seattle, WA 98121

(206) 727-6298

(206) 448-5766 (fax)
WWW.Seniorservices.org:

04/24/08
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From: alex arceo

Sent: Friday, August 10, 2007 11 31
To: Tara Voss

Cc: Mark Williams

Subject: July 2007 Reports

Attachments: SESC July 2007 Month End Report - comp 08-10-2007.xs; 07-2007 SESC.xis

Tara,

Good morning!!! Please find attached the following files:

1) July 2007 Month End Report from SESC
2) 07-2007 SESC Report

Per your instructions, we have compared your 07-2007 SESC repbrt- with our records and they match. If it is of any importance,
the last two days of July aren't reflected on the report. In addition, the deposits for June 28 and.29, 2007 are listed as the bottom

two entries.
Please let me know if there is any other information we need to provide.

Thank you.

Alexander L. Arceo
Administrative Assistant
South East Senior Center
206-722-0317

04/24/08
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Tim Bridges

From:
Sent:
To:
Cc:

Mark Willlams

Monday, September 10, 2007 09 09

Denise Klein; Karen Beisner
{Executive Team

Subject: RE: Home Phone #s.doc

FY!. My home phone number is (206) 723-1734, my cell number is (206) 999-7128. My wife Marie’s cell number is (206) 719-

2012.

From: Denise Klein [mailto:DeniseK@seniorservices.org}
Sent: Sunday, September 09, 2007 8:25 PM

To: Karen Beisner

Cc: |Executive Team
Subject: Home Phone #s.doc

Here are some phone numbers | collected 'duri'ng the building disaster. Some are updates. I've left.some
blank. And we may want to add others to this list. | suggest it include all supervisors.

Although Karen can maintain the updated list, | think we all need to have access dr a copy.

04/24/08
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'T|m Brldges

From: Mark Williams

Sent:  Thursday, September 13, 2007 10 51
To: Tara Voss

Cc: alex arceo

Subject: RE: August King County report

Will do. Alex is compiling the unduplicated count. Once this is done !'ll e-mail you both the narrative and service activity reports.

From: Tara Voss [mailto:TaraV@seniorservices.org]
Sent: Thursday, September 13, 2007 9:20 AM

To: Mark Williams

Cc: alex arceo

Subject: August King County report

Hi Mark, ’

I'm missing your August narrative and monthly service report for 1he King County Aglng contract. Can you please emaxl that to
me today? I'd like to get the invoice out by this evening. Thanks!

Tara

Tara Voss

Controller

Senior Services

2208 Second Avenue

Seattle, WA 98121

(206) 727-6298

(206) 448-5766 (fax)
eniorservices.org

04/24/08
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Tim Bridges

From: alex arceo

Sent: Monday, September 17, 2007 11 21
To: Tara Voss

Cc: Mark Williams

Subject: . RE: missing August trial balance

Attachments: 08-2007 SESC Trial Balance Report.xls

Tara,

Good morning! 1 have attgchgd.a file | believe is what you need. Please let me know if this is not what you are looking for.

Thanks!

Alexander L. Arceo
Administrative Assistant
South East Seattle Senior Center

----- Original Message-----

From: Tara Voss [mailto;TaraV@seniorservices.org]
Sent: Monday, September 17, 2007 10:05 AM

To: alex arceo ’

Cc: Mark Williams

Subject: missing August trial balance

Hi Alex, . . o
P'm missing your August frial balance report, Have you emailed that yet? | am running statements this morning.
Thanks,
Tara ~
Tara Voss

Controller

Senior Services

2208 Second Avenue

Seattle, WA 98121

(206) 727-6298

(206) 448-5766 (fax)

‘

04/24/08
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From: alex arceo )
Sent: Friday, September 21, 2007 12 56 N
To: Tara Voss ”

Subject: RE: July board activity

| have noticed this also and directed my concern to Mark about this.

| think it would be good for you to come down and go over this with us. { would be more comfortable knowing what is expected of
me and preparing the work | am responsible for in acceptable format.

The morning will work for me.

If Tuesday or Wednesday morning at say around 9 AM would work for you that would be fine. Let me know which will work best
for you or, if you had a time more convenient for you. | should be flexible enough to accommodate your schedule.

Thanks!

Alexander L. Arceo
Administrative Assistant
South East Seattle Senior Center

----- Original Message-~---

From: Tara Voss [mallto: TaraV@seniorservices.org]

Sent: Friday, September 21, 2007 12:44 PM

To: alex arceo : -
Cc: Mark Williams; Joanne Donohue

Subject: RE: July board activity

Thanks Alex. The more | think about it, I'd like to come out to your center for a visit sometime next week. Monday isn'ta
good day for me but| am fairly open the remainder of the week. I'd like to go over the reporting of deposits, expenses,
and board activity. My gusss is it will take a couple-hours. 'm a bit concerned because the August deposits still do not
tie to the bank schedule. I've found some that do, the majority do not. My understanding Is that there are controls and
procedures in place to make sure the deposit batches per your records tie to the bank's records. That we have so many
days where these amounts do not tie is a problem.

Would you let me know which days work best for you? 1would prefer to meet in the moming as opposed to later in the
day. My mind is fresher then! . -

Thanks, . . -

Tara

From: alex arceo

Sent: Friday, September 21, 2007 12:37 PM
To: Tara Voss .

Cc: Mark Williams

Subject: RE: July board activity

Tara, ]
Mark is out of the office today. | will try to rectify what | can and send it to you as soon as | can.
Thank you. ‘

Alexander L. Arceo -
Administrative Assistant
South East Seattle Senior Center

04/24/08
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s e - === --From; Tara Voss [mallto: TaraV@seniorservices.org] - = = = womsimm s s s e s e

04/24/08

Sent: Friday, September 21, 2007 12:09 PM
To: Mark Williams; alex arceo .
Subject: July board activity

Hello Mark/Alex, ]

Thanks for emailing me your updated schedule. | will hopefully get that imported to the g/l this afternoon
" and generate your statements loday or Monday morning. My records indicate however, that | am

missing information | needed in order to import your July board activity.

You'll see on the attached spreadsheet that | have 4 tabs highlighted blue. Within each of those tabs |
have further highlighted the specific areas | am missing info. What it basically comes down to is the
same issue we had with August. I'm missing vendor names on checks, donor/payee names on deposits,
etc. .

| have 2 additional questions though:

1. Property account: | see a $7K funds transfer. What account was this deposited to? It looks like it
could have been the Treasury Account; however, that tab lists an $8K funds transfer, not $7K. All funds
transfers must always net to zero. Can you please explain what's going on here?

2. Board Designated account: there weréla checks written to Trudy McCleary. 2 of them relate to a
rummage sale but one | believe is mistakenly coded to 84090 which is ‘Contracted Building Services'.
Am guessing you meant to code this 64500. :

Can you please update this schedule and email back to me? Thanks.
Tara

Tara Voss

Controller

Senior Services

2208 Second Avenue
Seattle, WA 98121

(206) 727-6298

(206) 448-5766 (fax)
WWW.Seniorservices.org
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Tim Bridges

From: Mark Williams

Sent:  Tuesday, September 18, 2007 11 03
To: Tara Voss; alex arceo

Subject: RE: missing August trial balance

- You will have it today.

From: Tara Voss [mailto: TaraV@seniorservices.org]
Sent: Tuesday, September 18, 2007 10:29 AM

To: alex arceo

Cc: Mark Williams

Subject: RE: missing August trial balance

Actually, what | am looking for is the report detailing your individual deposit transaction, checks, and board activity. This report is supposed
to be emailed to me by the 101 of the following month (ex: Aug. report was due Sept. 10 so that | can Import this detail to our general
ledger and issue your monthly financial statements by the 15%, | need this report as soon as you can get it to me.

Thanks, :

Tara

From: alex arceo

Sent: Monday, September 17, 2007 11:21 AM ~
To: Tara Voss

Cc: Mark Williams

Subject: RE: missing August trial balance

Tara,

Good morning! | have attached a file | believe is what you need. Please let me know if this is not what you are looking for.

Thanks!

-Alexaﬁder L. Arceo
Administrative Assistant
South East Seaitle Senior Center

---=-Orlginal Message-----

From: Tara Voss [mailto: TaraV@seniorservices.org]
Sent: Monday, September 17, 2007 10:05 AM

To: alex arceo

Cc: Mark Willlams

Subject: missing August trial balance

Hi Alex,

I'm missing your August trial balance report. Have you emailed that yet? | am running statements this morning.
Thanks,

Tara

Tara Voss

Controller

Senior Services

2208 Second Avenue
Seattle, WA 98121

(206) 727-6298

(206) 448-5766 (fax)
www.seniorservices.org
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Tim Bridges

From: alex arceo

Sent: Thursday, September 20, 2007 15 13

To: Tara Voss

Cc: Mark Williams )
Subject: August 2007 Expense Log Final Version.xls
Attachments: August 2007 Expehse Log Final Version.xis

Tara,
Thank you for your patience and for clarifying what you need from me. | try to do better next month.

Please find attached the information you need.

Alexander L. Arceo
Administrative Assistant

South East Seattle Senior Center

04/24/08
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From: alex' arceo .
Sent: Friday, September 21, 2007 12 37
To:. Tara Voss
Cc: Mark Williams
Subject: RE: July board activity

" Follow Up Flag: Follow up
Due By: Monday, September 24, 2007 00 00

Flag Status: Completed

Tara,

Mark is out of the office today. | will try to rectify what | can and send it to you as soon as | can.
Thank you.

Alexander L. Arceo
Administrative Assistant
South East Seattle Senior Center

----- Original Message-----

From: Tara Voss [maiito: TaraV@seniorservices.org]
Sent: Friday, September 21, 2007 12:09 PM

To: Mark Williams; alex arceo

Subject: July board activity

Hello Mark/Alex,
Thanks for emailing me your updated schedule. | will hopefully get that imported to the glI this afternoon and generate

~ your statements today or Monday morning. My records indicate however, that | am missing information I needed in order
to import your July board activity.

You'll see on the attached spreadsheet that | have 4 tabs highlighted blue. Within each of those tabs I have further
highlighted the specific areas | am missing info. What it basically comes down to is the same issue we had with August.
I'm missing vendor names on checks, donor/payee names on deposits, elc. .

| have 2 addltlonal questions though: ’

1. Property account: | see a $7K funds transfer. What account was this deposited to? It looks like it could have been the
Treasury Account; however, that tab lists an $8K funds transfer, not $7K. All funds transfers must always net to zero.
Can you please explain what's going on here?

2. Board Desngnated account: there were 3 checks written to Trudy McCleary. 2 of them relate to a rummage sale but
one | believe is mistakenly coded to 84090 which is ‘Contracted Building Services’. Am guessing you meant to code this
64500.

Can you please update this schedule and email back to me? Thanks.
Tara

Tara Voss

Controller

Senior Services

2208 Second Avenue
Seattle, WA 98121

(206) 727-6298

(206) 448-5766 (fax)
www.seniorservices.org

04/24/08
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 TimBridges - S ‘

From: . alex arceo

Sent: Thursday, September 27, 2007 16 21

To: Tara Voss

Cc: Mark Williams )

Subject: August 2007 Expense Log Final 09-27-07.xls '_

Attachments: August 2007 Expense Log Final 09-27-07.xls

Tara,

Please find attached the latest August Report. The deposit worksheet has been corrected. Please let me know if there is any
other information you need.

Thanksl

Alexander L. Arceo
Administrative Assistant

"South East Seattle Senior Center

04/24/08
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Tim Bridges .

From: Tara Voss

Sent: Thursday, October 04, 2007 08 58
To: Tim Bridges

Subject: August SESC

Attachments: RE: missing August trial balance; RE: July board activity; RE: July board activity; August 2007 Expense Log
Final 09-27-07.xls; August 2007 Expense Log Final Version.xls; July 2007 Reports; RE: 06-2007 Statements;
RE: May King County reports; RE: King County Report; RE: June Financials-2007; RE: August King County
report; RE: missing August trial balance

Tim, here is a string of emails that | believe portray the concerns | have out at Southeast. Some things to note:

1. The 'July 2007 Reports' ~ complete lack of detail on all board tabs.

2. When | emailed Alex about where his August detail was, the report he emails me back with Is the WF deposit batch schedule

that I originally emailed to him for comparison with his records! Shocking that he felt that was the same schedule as the monthly
trlal balance schedule he's supposed to send me.

3. Even after my training visit last week, Alex continued to Include board deposits with the WF deposits tab. It's odd, Mark (if he

was reviewing this report) should have caught that before | did.

I'l update my site visit recap today and email that to you as well.

Tara Voss

Controller

Senior Services

2208 Second Avenue
Seattle, WA 98121

(206) 727-6298

(206) 448-5766 (fax)
WWW.Seniorservices.org
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Tim Bridges

From: Mark Williams

Sent:  Thursday, February 28, 2008 18 11

To: Tara Voss; alex arceo

Cc: Tim Bridges; Joanne Donohue

Subject: RE: disbursement support on board’ expenses

Hello Tara. | am somewhat perplexed by your sense of urgency with this request. When Tim and you were out here conducting
your internal audit you never asked for this data, although | explained at the time that | maintained the Board Files and Alex
maintained the operation files., You could have received those source documents prior to your audit at that time. | am glad that
Alex was able to locate and fax the work orders he was, prior to my return to the office. As you know we have been working with
.Joanne to develop and implement cash handling and disbursement procedures that address check and balances and as well
proper filing of our financial records. Those procedures are in place as of this month. As | mentioned in the information that |
faxed to you, | still need to provide you with the 7/30/07 work order for David Burrell and the invoices from Brennan. |am
thinking that they are attached to the July statements. [ will forward this information to you tomorrow mormng For the record, |
am not accustomed to being dictated tol Same day demands do not set well with me. Please keep this in mind in the future.
Thanks. .

From; Tara Voss [mailto:TaraV@seniorservices.org]
. Sent: Thursday, February 28, 2008 1:32 PM

To: Mark Williams; alex arceo

Cc: Tim Bridges; Joanne Donchue

Subject: disbursement support on board expenses

Importance: High

Hi Mark/Alex,

Please see attached schedule of the monthly-transactions, begmnmg July 2007, which hit your 15t Savings Bank of Renton
Treasury Account. There are 7 tabs in total. On each tab you will notice that | have certain disbursements highlighted yellow.
For each of these transactions Tim and | need you to fax me the support you have on file (invoices, check copies, etc.). | need
this information faxed to me by the end of the day today. -

Thanks,

Tara

Tara Voss
Controller

Senior Services
2208 Second Avenue
Seattle, WA 98121
(206) 727-6298
(206) 448- 5766 (fax)
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From: Comcast Mail [mailto:cmwemw@comcast.net]
Sent: Sunday, March 09, 2008 9:50 AM

To: Denise Klein; Joanne Donohue

Subject: Repayment Request

Once again let me extend my sincere apology for my lrresponSIble actions in misappropriating the

SESSC Board Funds.
I cannot begin to explain my personal disappointment and sorrow for betraying the trust of the

SESSC Members and Staff that | loved, the Senlor Services Agency that | respected, and my
family who now have to share the indignation of my actions with me.

Over the last few days | have given considerable thought to the fact that above the $35,000.00
that | submitted with my resignation, that there is mare money that | misappropriated from the
Center's Board Accounts.

| believe the amounts are Approximately $16,000. 00 from the Director's Discretionary Account,
and $30-35,000.00 from the other Board accounts. The grand total belng in the neighborhood of
$50- 55 000.00, of which | plan to repay.

I do not want to subject anyone to any further distfaction or dlsappomtment in delaying settlmg
this issue.

If } am able to repay the additional $50-55,000 within a reasonable time period, will this be
punishment enough to resolve any further actions against me? If these numbers are too high, |
would ask that any excess amounts be donated to the SESSC.

| have decided to seek counselmg to help me resolve the contributing factors that led to my
indlscretions.

| know that there is nothing that | can do to restore t‘h_e.tn_lst that | have lost, however | will
perservere to find other ways to make positive contributions to my community, and never allow
myself to pursue this kind of behavior.

| do hope that you will give me this opportunity to resolve this matter.

Denlise, | left a volcemail on your cell phane requesting that you or Joanne call me. | can be
reached at (206) 723-1734, or (206) 999-7128.

Regretfully,
C. Mark Williams
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From: Comcast Mail [mailto:cmwemw®@comcast.net]
Sent: Sunday, March 09, 2008 11:14 AM
To: Denise Klein; Joanne Donohue
Subject: Repayment Request Addendum
- Importance: High

Upon further review of the my earlier e-mail, | failed to be specific about my repayment actions
and timeframe. | plan to secure the funds and have a cashier's check in the amount of
$55,000.00 made to SESSC and available by or no later than Friday, March 14th. These funds
can either be given directly to you or Gisela Baxter. | wiil keep you apprised as to the time and
delivery of the check. g -

- For: STEVENSON, SUNNY K (6533) Friday March 12,2010
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Attachment - Type : ATTACHMENT
Desc : WILLIAMS' EMPLOYMENT APPLICATION- HANDWRITTEN

a3
_ APPLICATION FOREI EMPLOYMENT
NAME @S‘T MIDDLE
L.Ll . MARK
ARE YOU OVER AGE 187 WlLLVISA OR IMMIGRATION STATUS ] 1ODAY'S DATE
YES ONO ERYEEISENT ‘Fl\lngL EVPLOYMENT? O q" Zl IOQ

EMAIL ADDRESS PHONE DATE AVAILABLE

Cmw e (smoxT MET| (2007251134 | T098Y f
Senior Services

POS ION APPLIED FO! SALARY DESIRED
;nm% Samon Sies. Dig. dw -+

PRESZNT ADDRI?S 2 Z CITYLE ST (/ %PX

Promoting the well-being of older adults

FORMER ADDRESS cITY STATE 2IP
T— — - —
FORMER ADDRESS STREET CiTY STATE zIP
IN EMERGENCY NOTIFY R EMERGEN%{ PHONE
E. MARIE Willams 719-20(2.
EDUCATION RECORD _ _
NAME OF SCHOOL LOCATION YEARS DID YOU YR.LEFT MAJOR DEGREE

ATTENDED { GRADUATE? SCHOOL MINORS REGEIVED
- &2

[FIGH SCHOOL Anes A Gaeean S5 \/\/;5,, SEL N WAL Di Plom A

st e L] i W 70| s 11970 NS :

COLLEGE P ) " L scomm s ’
Dhuls Yy | Irhuct fal ties | Ves | agy [5GG" | Cotnmonond

| ST (. &%ﬁaz St Wh | 22 | Y53 | zev2 ‘Wwé*ggf Ll micat
TGW:-‘;( @Eid'.

OTHER

EMPLOYMENT RECORD: List Last Three Employers

PREVIOUS EMPLOYERS EMPLOYMENT DATES SALARY POSITION E—L%:"E
—— ) HEHIBE
FROM STARTING START!NG . YES
@ﬂ'u, \fsw&mm us%}d*_ 2601 200% 2217/ ha Aomesios O
ADDRES TO "ENDING ENDING NO
oal Zotg-2e0S 125 [ha Hx/ (id).
SUPERV]SOR REASON FOR LEAVING
or wag;-us Becoks L or ok Hovec =
FROM STARTING STARTING
Eggrgauub 0.CL. 4200 ?25/!& + Comm l mw/uszmwf
ADDI TO ENDING ENDING NO
_&” WA - __t_?nLZ_Uz_L_ Sos T Hov_| /u./(fsc MeHT
SUPERVISOR REASON FOR LEAVING
08 Deske _ Losk OF FunDING _ _
K ES
E L 1 g 1/ ﬁ/ﬂl' .FROM . STARTING STARTING :l
ADDRESS ,, TO . ENDING ENDING NO
SUPERVISO) The, Wh. ON FOR L
5 7 REAS
v Mot VesuE Job opponfan
REFERRED BY: 3 HAVE YOU EVER WORKED FOR SENIOR SERVICES OF SEA/KC BEFORE?

LlsTPERlDDSOFUNEM"LOYMENTOFMORETHANTHIRTYDAYS AND EXPLAIN 5’//\{(& I ﬁ‘M, ﬁ&'ﬂ/ﬁémj: Aw- Mﬂr
Auw ng Sez:hm/ hpelies f MS2 My geriaemeT DATEE_[% J"'?/f(v' ‘

SENIOR SERVICES OF SEATTLE/KING COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER AND DOES NOT DISCRIMINATE ON THE BASIS
. OF RACE, SEX, AGE, COLOR, RELIGION, NATIONAL ORIGIN, MARITAL STATUS, VETERAN STATUS, OR THE PRESENCE OF ANY
SENSORY MENTAL OR PHYSICAL DISABILITY OR ANY OTHER BASIS PROHIBITED BY FEDERAL, STATE, OR LOCAL LAW.

OVER &
6/16/06

PAGE
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" PERSONAL DATA
| Glous Ros3 | |

WITHIN THE LAST SEVEN YEARS HAVE YOU BEEN CONVICTED OR PLED NO CONTEST 70 ANY CRIMINAL OFFENSE INVOLVING DISHONESTY OR BREACH OF
TRUST?

{Conviction Of Such A Crime Wil Not Bar You From With The Agency) / 0

IF YES, INDICATE NATURE OF OFFENSE, DATE, COURT, AND DISPOSITION

TS THERE ANYTHING THAT WILL INTERFERE WITH YOUR ABILITY TO PERFORM, ON A REGULAR BASIS, THE DUTIES OF THE JOB FOR WHICH YOU ARE APPLYING?

L2
' U.S. MILITARY SERVICE -
‘-—mfm DATE N DATEOUT  WHERE SERVED SPECIALTY

EXPERIENCE

i ———————————
DESCRIBE YOUR SKILLS PERTINENT TO THIS POSITION:

‘ = - (AL %L”S . T
s G ot aﬁm Hen Senion. Cangen L oma of ifS Membees .

v EXCELLENT Ved g Jwts i) Cpmaumetfion SKiLs
. exXtmswe ez %‘mé&/té (N LERDING Nan-Hof T g1 2471iows
INDICATE ANY OTHER SKILLS RELATED'TO THE POSITION YOU ARE SEEKING 7
s Pﬂo\c\a@/r wiThH_MS OFReE Sutz
s sy pemeed N Do vaseomint and ChepTE BUNDLASING
- SRAENSWE ERPEAIGVEE I bl Bonndl o€ Dinetkas pup Vilwli£es
PLEASE ATTACH RES%ME IF AVAILABLE

i
‘ | certify that the information given by me to Senlor Services of Seattie/King County Is frue and complete to the best of my knowledge. | understand that,
l . if I am employed, discovery that | gave faise or misleading information may result in Immediate dismissal.

i

1 further certify that | am not engaged in any outside activity or business that could be considered 1o confiict with Senior Services of Seatlie/King
County’s interest or those of its clients, nor will | become engaged in such activity or business if employed.

{ authorize Senior Services of Seattle/King County to solicit information regarding my character, general reputation, credit, previous employment, and
similar background information, and to contact any and all references | have given on my application. [ hereby release ail parties and persons
connected with any such requast for Information from all claims, liabifitles, and damages for any reason arising out of the furnishing of such information.
if employed, | release Senlor Services of Seattle/King County from any Habllity for future references it may provide regarding my work history at the
agency.

nc 1 of my t, | agree that my employment and compensation can be terminated with or without causs, and with or without notice
1 at any time, at the option of aither Senfor Services of Seattie/King County or myself. | undt 1 that no rep ive of Senior Services of
Seattie/King County, other than the authorized officer of the agency, has any authority to enter into any agreement for employment for any specified
period of fime, or to make any agreemant contrary to the foregoing.

if employed, 1 further agree that if Senlor Servicas of Seattle/King County advances any paid leave before it has been accrued, or advanced or loans
me any money during the course of my employ orif | lose, d or falf to retum any agency property, Senior Services of Seattle/King County
is authorized to deduct from my wages sufft nds to repay such loans or advances of to replacs lis property.

Signature ()'//1/(’/ VI/K— /?'/\/‘_— Date W 'Z/ %

FOR AGENCY'S USE ONLY
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- Siangard Tfswance Company ’ T o Enroliment and Change Form o : T

Mark all B oxesand complete all sections that apply. Returs completed form to your Human Resources Department.

Your Mne (Last, First, Middle) . Group Name ‘| Group Number(s)
Senior Services of Seattle/King 639936
Jiiams, CALLTon, MaRK County
Your Addmfs ’ 7 City L State ZIP
L3 K. Rybns S - | SearLe WA |Gsng
Your So.Sec. No, Date of Birth . Job Title/Occupation
B-44- 7355 | op)7/47 A T

Chec/ with your Human Resources Depariment about coverage options available to you and Evid Of Insurability requirements.
Life Xnsurance . :

Life with AD&D Employer Paid .

Chec’k with your Human Resources Department about coverage options availabl fo you and Evid Of Insurability requirements.
Long Term Disability ’ .
Employer Paid LTD

This designation applies to Life/Life with AD&D Insurance available through your Employer, if any. Designations are not valid unless .
signed, dated, and delivered to the Employer during your lifetime. See page 2 for further information. '

Primary - Full Name Address N Soc. Sec. No. Relationship % of Benefit
ELAWE MAkie WiLbiamS] BlT3 So. Ryl 3F- [ - wIFE | /oY
AL, wh. 94178
Countingent - Full Name Address ] Relationship % of Benefit
(MEBIT Viuce uwhtbiams | 18 - 117k &5 75 F So
cente e ek wplhowl 012 % L : Sont
Use this section only when you wish to make a change after insuraitce becomes’ ves and sections'that apply.
] Add Dependent [] Delete Dependent [ Name Change . - L] Beneficiary Change
Date of add/delete : Former name [J Other

wish Fo make the choices indicated on this form. If electing coverage, I authorize deductions from my wages to cover my contribution,
if required, toward the cost of insurance, I understand that my deduction amount will change if my coverage or cosis change.

Membe@plo ee Signature Requfted Date (Mo/Day/Yr)
- Wbl /@u\—« L 11/14[z007
Human Resources Departiment— Complete this section. Retain form for your records, - )
Division ID Billing Category Date of Hire or Rehire Hours Worked Per Week ,
01 00 . Earnings § Per: (JHour O Wk O Mo O Yr
[ a e
Sl 7533D- 639936 (4/07) 1Tof2 (08/03)
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Related Event(s)

. AB 2009-214284014
“~AB ~2010-201265673

Related Person(s)

ARRESTED #1: WILLIAMS, CARLTON M
(Case Specific Information)

Sex : MALE

Race : AFRICAN AMERICAN/BLACK

Ethnicity : Non-Hispanic

Date of birth : Jun-17-1947

Address : 6113 S RYAN ST, SEATTLE , Washington 98178-
Phone Numbers: Home : (206)723 -1734 Busmess (206)341-0600
Cellular : (206)719-2012 ,

Language(s) spoken: ENGLISH

Height : 5'08

Weight: 175 Ibs

Eye color : BROWN

Master Name Index Reference

ARRESTED #1: WILLIAMS, CARLTON MARK
Sex : MALE

Race : AFRICAN AMERICAN/BLACK

Ethnicity : Non-Hispanic

Date of birth : Jun-17-1947

Linkage factors

Resident status : RESIDENT

Condition ;: NO VISIBLE IMPAIRMENT

Access to firearm : NO

Offense : 5015 - 1 WARRARR-FELONY - COMPLETED
Arrest date : Jan-29-2010 (Fri.)

Arrest type : ARREST ONLY

Armed with : UNARMED

Charge Summary

Charge#1

Offense date : Oct-08-2009 (Thu.) 0800

Offense : THEFT 1 - COMPLETED

Charge statute : AB 0

Charge count :

Charge severity : FELONY REBOOK

Docket# : 091059345

SHO points : 0

Court type : SUPERIOR COURT

Disposition : RE-BOOKING Date : Oct-08-2009 (Thu.)
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Related to General Offense# : 2008-86648

Charge # 2

Offense date : Jan-29-2010 (Fri.)

Offense : FTA/THEFT 1 - COMPLETED -
Charge statute : AB 0

Charge count :

Charge severity : FELONY REBOOK
Docket# : 091059345

SHO points : 0

Court type : SUPERIOR COURT
Disposition : RE-BOOKING Date : Jan-29-2010 (Fri.)
Related to General Offenset# : 2008-86648

Charge #3

Offense date : Jan-29-2010 (Fri.)

Offense : FTA/THEFT 1 - COMPLETED
Charge statute : AB 0

Charge count :

Charge severity : FELONY REBOOK
Docket# : 091059345

SHO points : 0

Court type : SUPERIOR COURT
Disposition : RE-BOOKING Date : Jan-29-2010 (Fri.)
Related to General Offense# : 2008-86648

Charge # 4

Offense date : Jan-29 2010 (Fri.) :
Offense : FTA/THEFT 1 - COMPLETED
Charge statute : AB 0

Charge count :

Charge severity : FELONY REBOOK
Docket# : 091059345

SHO points : 0

Court type : SUPERIOR COURT
Disposition : RE-BOOKING Date : Jan-29-2010 (Fri.)
Related to General Offense# : 2008-86648

COMPLAINANT #1: KLEIN, DENISE
(Case Specific Information)

Sex : FEMALE

Race : WHITE

Date of birth : 1957

Address : 2208 2 AV, SEATTLE , Washington 98121-

Phone Numbers: Home : (206)760-3366 Business : (206)727-6201
Cellular : (206)650-3586

Email : DENISEK@SENIORSERVICES.ORG
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Occupation : EXEC. DIRECTOR
Employer : SENIOR SERVICES OF SEATTLE 22082 AV

Master Name Index Reference ,
" COMPLAINANT #1: KLEIN, DENISE

Sex : FEMALE

Race : WHITE

Date of birth : 1957

Linkage factors
Resident status : RESIDENT
Condition : NO VISIBLE IMPAIRMENT

Access to firearm : NO

COMPLAINANT #2: BRIDGES, TIM
(Case Specific Information)

Sex : MALE

Race : WHITE

Date of birth : 1967 '

Address : 2208 2 AV , SEATTLE , Washington 98121-

Phone Numbers: Home : (360)424-1612 Business : (206)727-6211
Cellular : (206)355-1534

Email : TIMB@SENIORSERVICES ORG

Occupation : CFO

Employer : SENIOR SERVICES OF SEATTLE 2208 2 AV

Master Name Index Reference
COMPLAINANT #2: BRIDGES, TIM
Sex : MALE

Race : WHITE

Date of birth : 1967

Linkage factors
Resident status : RESIDENT
Condition ;: NO VISIBLE IMPAIRMENT

Access to firearm : NO

SUBJECT #1: RICHARDSON, MISTY
(Case Specific Information)

Sex : FEMALE
Race : UNKNOWN
Phone Numbers: Home : (253)839-7889 Cellular : (206)854-3733

Master Name Index Reference
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SUBJECT #1: RICHARDSON, MISTY
Sex : FEMALE
Race : UNKNOWN

~ Linkage factors
Resident status : UNKNOWN
Access to firearm : NO

SUBJECT #2: MCCLEARY, TRUDY
(Case Specific Information)

Sex : FEMALE

Race : UNKNOWN

Phone Numbers: Home : (206)443 -9600 Cellular : (206)355-6009
Email : US4ANTIQUE@AOL.COM

Occupation : PRESIDENT

Employer : SE SENIOR CENTER

Master Name Index Reference
SUBJECT #2: MCCLEARY, TRUDY
Sex : FEMALE

Race : UNKNOWN

Linkage factors
Resident status : UNKNOWN
Access to firearm : NO

Related Business(es)
VICTIM #1: SE SENIOR SERVICES CENTER
" Address : 4655 S HOLLY ST, SEATTLE , Washington

Phone no. : (206)722-0317
Type : BUSINESS - OTHER

IBR Business type : BUSINESS
Victim of : 2799 - 0 EMBEZZLE - COMPLETED
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Follow Up Report(s)
Follow Up # 1
Assignment Information

Assigned to 5407 - HAVERKATE KAREN M

Org unit : FRAUD, FORGERY AND FINANCIAL EXPLOITATION
Capacity : INVESTIGATE

Assigned on Mar-13-2008 (Thu.) 2249 by 4697 - CHARLES, DARRELL R
Report due on Jul-26-2009 (Sun.)

Remarks : CF08-081

Submission Information
Submitted on Jun-01-2009 (Mon.) 1314
Checked by : 4697 - CHARLES, DARRELL R
Approved on Jun-11-2009 (Thu. ) by 4697 - CHARLES, DARRELL R
Follow Up completed : YES
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Clearance Information

General Information
Agency : SEATTLE POLICE DEPARTMENT
Cleared status : ARREST
Cleared on Sep-25-2009 (Fri.) by 5407 - HAVERKATE, KAREN M
Org unit B752A - FRAUD, FORGERY AND FINAN CIAL EXPLOITATION
Approved by 4697 - CHARLES DARRELL R
Org unit B752A - FRAUD, FORGERY AND FINANCIAL EXPLOITATION
Complainant/Victim notlﬁed NO

Related Arrest Report: AB# 2009-214284014

Arrestee: WILLIAMS, CARLTON MARK
Date of birth : Jun-17-1947

Arrest Information

Status : CHARGED

- Type of arrest : ARREST ONLY
Arrest date : Oct-08-2009 (Thu.) 0800
Rush File requested : NO
Arrest agency : SEATTLE PD
Arresting officers :

Summary of facts :
OUTSIDE AGENCY ARREST

Arrest Location
SODA zone : NO Drug free- zone : NO

File number 209035956
Other Agency ORI : KC JAIL

Additional Arrest Information

Case screened : NO |

Notify Victim on release: NO

Juvenile : NO

Armed with : UNARMED

Diversion recommended : NO
Interpreter needed : NO

Rights given : NO

Mental exam required : NO

Statement taken : NO '
Fingerprinted : NO Photo taken : NO
CD updated : NO '

Family notified : NO by

Lawyer called : NO Meal given : NO Coffee given : NO

For: STEVENSON, SUNNY K (6533) Friday March 12, 2010 Page: 164 of 166

EXHIBIT =5 PAGE 4=




SEATTLE POLICE DEPARTMENT
GENERAL OFFENSE HARDCOPY _ (ORIGINAL RELEASE)
RECORDS REQUEST COPY
GO 2008-86648 (ARREST-FEL) o 2799 - 0 EMBEZZLE

Arrestee's occupation : SALESMAN
Detained : NO
Arrestee's occupation : SALESMAN

- Lab Work

Related General Offense report(s)
2008-86648

Related CD#
150886

Related Arrest Report: AB# 2010-201265673

Arrestee: WILLIAMS, CARLTON MARK
Date of birth : Jun-17-1947

Arrest Information

Status : CHARGED
Type of arrest : ARREST ONLY
Arrest date : Jan-29-2010 (Fri.)
Rush File requested : NO
Arrest agency : SEATTLE PD
Arresting officers :
Summary of facts :
OUTSIDE AGENCY ARREST

Aurrest Location
SODA zone : NO Drug free zone : NO

File number : 210003542
Other Agency ORI : WA017033C

Additional Arrest Information

Case screened : NO

Notify Victim on release: NO

Juvenile : NO

Armed with : UNARMED

Diversion recommended : NO
Interpreter needed : NO

Rights given : NO

Mental exam required : NO

Statement taken : NO

Fingerprinted : NO Photo taken NO
CD updated : NO

Family notified : NO by

Lawyer called : NO Meal given : NO Coffee given : NO
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Arrestee's occupation : SALESMAN
Detained : NO
Arrestee's occupation : SALESMAN

Lab Work

Related General Offense report(s)
2008-86648
Related CD#

150886
' ** END OF HARDCOPY **
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Southeast Senior Center > Hor ™~ N

Home About Us Programs and Services Rentals Giving Back

AA. Increase Font Size
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In The News

Qur Center on the Seattle
Channel

Recently our center's Enhance Fitness
program was featured on the Seattle
Channel, View our episode here.

Healthy Weight Group: A
Success Story

Our Healthy Weight Group helped and
supported Kathe with her 100 pound
weight loss. Read the article.

Download our .pdf Newsletter

Contact Us

4655 South Holly Street
Seattle, WA 98118

8:30 a.m. - 4 p.m.
Phone:(206) 722-0317
Fax: (206) 722-2768
RuthE@seniorservices.org

You are here > Home

Hours of Operation
M-F8:30am.-4pm

Thrift Store Login

Southeast Seattle Senior
Center

The Southeast Seattle Senior Center offers social, health,
and recreation activities and services designed to '
encourage new experiences, new discoveries, and
continued independence. The Center is open Mondays
through Fridays 9am to 4pm with occasional weekend
events. Membership at the Center is encouraged but not
required, and is open to all aduits 50 years and older.

I am 90 years old and the reason I am so healthy and
doing so well is Southeast Seattle Senior Center. I walk
around Seward Park with the Sound Stéps group and I see
my friends at lunch and in the craft room. If the center
was not here, I wau/d be home alone most of the time."”
Esther

o © Pagelofl

Saint Patty's Day Celebration

5:30 - 8:00 PM

Friday, March 12, 2010

$15.00 per person*

*Children 12 and under are $7.50

Traditional Irish dancing by the COMERFORD IRISH DANCERS

Delicious Corned Beef dinner
‘No-Host Bar: beer and wine
Wonderful raffle prizes

Show your Irish spirit—Cbme in Green

Download the flyer

LGBTQ Karaoke and Games

Friday, March 26 \
7:00pm-10pm

fEH st PATTY’S DAY
CELEBRATION

5:30 - 8:00 PM
Friday, March 12, 2010
$15.00 per person

T R A T TR AT R A T B

*Traditional Irish dancing by the
COMERFORD IRISH DANCERS
*Delicious Comed Beefdinner ey
*No-Host Bar: beer and wine
*“Wonderiul rafile prizes
*Show your trish spirit—Come
Jin cpeen
*Children 12 and under are $7.50
P i S ok m%‘vﬁl.r-:’.(ﬁw

Welcoming the LGBTQ community and friends to an evening of fun, singing and games. No auditions, just belt it out and
have a good time! A chance to meet new people in the community.

Light refreshments

No Host Bar

$5.00 donation

Phone: 206 722-0317 or E-mail: ruthe@semor;erv:ces org
Download the flier

. : . Please contact the webmaster for issues with this sife.
; QSenlor Services The Southeast Seattle Senior Center is part of Senior Services of King Coun
2208 Second Avenue, Suite 100, Seattle, WA, 98121-2055

Phone: (206) 448-5757 | Fax: (206) 448-5766 | info@seniorservices.org

Terms Of Us. & | Privacy Statement
Copyright 2010 by Senior Services
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