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PART 1 - INTERROGATORIES
1. The reporting insurer is a member of a group of insurers or other holding company system? Yes [ X ]           No [    ]

If yes, do the amounts below represent
1)  total gross compensation paid to each individual by or on behalf of all companies which are part of the group; or Yes [ X ]           No [    ]
2)  allocation to each insurer? Yes [    ]           No [    ]

2. Did any person while an officer, director, or trustee of the reporting entity receive directly or indirectly, during the period covered by this statement any
commission on the business transactions of the reporting entity? Yes [    ]           No [ X ]

3. Except for retirement plans generally applicable to its staff employees, has the reporting entity any agreement with any person, other than contracts
with its agents for the payment of commissions whereby it agrees that for any service rendered or to be rendered, that he/she shall receive directly or
indirectly, any salary, compensation or emolument that will extend beyond a period of 12 months from the date of the agreement? Yes [    ]           No [ X ]

PART 2 - OFFICERS AND EMPLOYEES COMPENSATION
1 2 Annual Compensation

3 4 5 6
Name and All Other

Principal Position Year Salary Bonus Compensation Totals
Chief Executive Officer
Stan W. McNaughton..................................................................... .......2011.......... ...........................807,671 ........................................ .............................53,058 ...........................860,729
....................................................................................................... .......2010......... ...........................809,515 ........................................ .............................69,196 ...........................878,711
....................................................................................................... .......2009......... ...........................785,940 ........................................ .............................40,282 ...........................826,222

1. Hugh R. McGough......................................................................... .......2011.......... ...........................414,112 .............................10,000 ...............................6,392 ...........................430,504
General Counsel............................................................................ .......2010......... ...........................415,000 ........................................ .............................16,473 ...........................431,473
....................................................................................................... .......2009......... ...........................430,962 ........................................ .............................12,889 ...........................443,851

2. Stephen H. Miller........................................................................... .......2011.......... ...........................392,542 ...............................7,500 .............................26,591 ...........................426,633
Chief Operating Officer & Vice President....................................... .......2010......... ...........................381,601 ........................................ .............................29,101 ...........................410,702
....................................................................................................... .......2009......... ...........................396,277 ........................................ .............................27,974 ...........................424,251

3. Steven A. Ricco............................................................................. .......2011.......... ...........................362,364 ...............................7,500 .............................10,946 ...........................380,810
Chief Financial Officer & Treasurer................................................ .......2010......... ...........................352,450 ........................................ ...............................8,977 ...........................361,427
....................................................................................................... .......2009......... ...........................308,215 .............................15,000 .............................12,917 ...........................336,132

4. Rodney W. Brooks......................................................................... .......2011.......... ...........................335,911 ...............................7,500 .............................39,218 ...........................382,629
Chief Marketing Officer & Vice President....................................... .......2010......... ...........................325,502 ........................................ .............................33,639 ...........................359,141
....................................................................................................... .......2009......... ...........................338,021 ........................................ .............................32,700 ...........................370,721

5. Susan E. McNab............................................................................ .......2011.......... ...........................334,406 ...............................7,500 .............................55,314 ...........................397,220
Chief Human Resources Officer & Vice President......................... .......2010......... ...........................325,502 .............................12,500 .............................47,427 ...........................385,429
....................................................................................................... .......2009......... ...........................338,021 ........................................ .............................63,495 ...........................401,516

6. Jeff L. Weeks................................................................................. .......2011.......... ...........................255,603 .............................11,739 .............................19,611 ...........................286,953
Chief Information Officer & Vice President.................................... .......2010......... ........................................ ........................................ ........................................ ......................................0
....................................................................................................... .......2009......... ........................................ ........................................ ........................................ ......................................0

7. William M. Clumpner, Jr................................................................. .......2011.......... ...........................238,053 ...............................8,496 ...............................1,476 ...........................248,025
Assistant General Counsel............................................................ .......2010......... ...........................231,491 ...............................5,511 ...............................1,457 ...........................238,459
....................................................................................................... .......2009......... ...........................225,869 .............................10,000 ...............................2,393 ...........................238,262

8. Mohammad T. Zahoor................................................................... .......2011.......... ...........................213,605 ...............................7,613 .............................11,962 ...........................233,180
Director of Business Technology Services.................................... .......2010......... ........................................ ........................................ ........................................ ......................................0
....................................................................................................... .......2009......... ........................................ ........................................ ........................................ ......................................0

9. David L. Luchtel............................................................................. .......2011.......... ...........................196,354 ...............................7,188 ...............................3,378 ...........................206,920
Director of Technology Infrastructure and Operations................... .......2010......... ........................................ ........................................ ........................................ ......................................0
....................................................................................................... .......2009......... ........................................ ........................................ ........................................ ......................................0

PART 3 - DIRECTOR COMPENSATION
1 2 3 4

Name and Principal Position Compensation Paid or Deferred All Other Compensation Paid or
or Occupation for Services as Director Deferred Totals

Directors
1. Stan W. McNaughton.................................................................................

President/Director...................................................................................... .................................................27,872 ............................................................. .................................................27,872
2. Brian L. Benzel...........................................................................................

Director...................................................................................................... .................................................46,760 .................................................15,673 .................................................62,433
3. William C. Bonaudi.....................................................................................

Director...................................................................................................... .................................................46,760 ...................................................9,066 .................................................55,826
4. Linda S. Cowen..........................................................................................

Director...................................................................................................... .................................................48,760 .................................................15,123 .................................................63,883
5. Shirley L. Hodgson.....................................................................................

Director...................................................................................................... .................................................47,760 .................................................13,617 .................................................61,377
6. Sandra M. Kurack......................................................................................

Director...................................................................................................... .................................................46,760 ......................................................139 .................................................46,899
7. Roger A. Reimer........................................................................................

Director...................................................................................................... .................................................47,260 ...................................................7,460 .................................................54,720
8. Richard A. Rutowski...................................................................................

Director...................................................................................................... .................................................47,260 .................................................14,355 .................................................61,615
9. Borge O. Saxberg......................................................................................

Director...................................................................................................... .................................................48,760 .................................................15,545 .................................................64,305
10. Carl E. Tingelstad......................................................................................

Director...................................................................................................... .................................................48,760 .................................................14,349 .................................................63,109


