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BACKGROUND 

An examination of the financial condition of AMERIGROUP Washington, Inc., (the 
Company) as of December 31, 2013, was conducted by examiners of the Washington 
State Office of the Insurance Commissioner (OIC). The Company holds a Washington 
certificate of registration as a health care service contractor (HCSC). This examination 
was conducted in compliance with the laws and regulations of the state of Washington 
and in accordance with the procedures promulgated by the National Association of 
Insurance Commissioners and the OIC. 

The examination report with the findings (See Exhibit A) was transmitted to the Company 
for its comments on June 3, 2015. The Company's response to the report is attached to 
this order (See Exhibit B) only for the purpose of a more convenient review of the 
response. 

The Commissioner or a designee has considered the report, the relevant portions of the 
examiners' work papers, and the submissions by the Company. 

Subject to the right of the Company to demand a hearing pursuant to Chapters 48.04 and 
34.05 RCW, the Commissioner adopts the following findings, conclusions, and order. 

FINDINGS 

Findings in Examination Report. The Commissioner adopts as findings the findings of 
the examiners as contained in pages 1 through 11 of the report. 
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CONCLUSIONS 

It is appropriate and in accordance with law to adopt the attached examination report as 
the final report of the financial examination of AMERIGROUP WASHINGTON, INC., and 
to order the Company to take the actions described in the Instructions section of the 
report. The Commissioner acknowledges that the Company may have implemented the 
Instructions prior to the date of this order. The Instructions in the report are appropriate 
responses to the matters found in the examination. 

ORDER 

The examination report as filed, attached hereto as Exhibit A, and incorporated by 
reference, is hereby ADOPTED as the final examination report. 

The Company is ordered as follows, these being the Instructions contained in the 
examination report on pages 1-2. 

1. The Company is ordered to comply with RCW 48.13.051 by having its Board of 
Directors (BOD) review and approve the Company's investment policy at least 
annually. Instruction 1, Examination Report, page 1. 

2. The Company is ordered to comply with RCW 48.13.051(4) by revising its 
investment policy so that investments are required to be managed in an ethical 
and capable manner. Instruction 2, Examination Report, page 2. 

3. The Company is ordered pursuant to RCW 48.05.250 and with WAC 284-07-
050(2), which requires adherence to the NAIC Annual Statement Instructions, by 
completing its MD&A with sufficient and adequate discussion of the reasons for, 
and drivers of, material account changes. Instruction 3, Examination Report, page 
2. 

4. The Company is ordered to comply with WAC 284-07-050(2) and the NAIC Annual 
Statement Instructions by including all elements required in the technical 
component of the actuarial memorandum. Specifically, the Company should 
include the analysis from the basic data, (e.g., claim lags) to the conclusions; 
include an exhibit which ties to the NAIC Annual Statement and compares the 
actuary's conclusions to the carried amounts; and organize the technical 
appendices in a manner such that the analysis can be followed from the data to 
the conclusions. Instruction 4, Examination Report, page 2. 
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IT IS FURTHER ORDERED THAT, the Company file with the Chief Examiner, within 90 
days of the date of this order, a detailed report specifying how the Company has 
addressed each of the requirements of this order. 
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June 30, 2015 

James T. Odiorne 
Chief Deputy Insurance Commissioner 
State of Washington Office of Insurance Commissioner 
PO Box40255 
Olympia, WA 98504-0255 

Re: Financial Examination Report of AMERIGROUP Washington, Inc. As of December 31, 2013 

Dear Chief Deputy Commissioner Odiorne: 

This letter is in regards to the draft financial examination report of AMERIGROUP Washington, Inc. as of 
December 31, 2013. The company has reviewed the report and believes that It to be factually correct 
and the financial statements have been compared to the 2013 annual statement submitted by the 
company without exception. 

We are including a pdf copy of a few formatting corrections that we believe will make the financial 
statements easier to follow. 

If you have any questions, please do not hesitate to contact me at (206) 695-7081. 

arylW. Edm 
President and CEO 
AMERIGROUP Washington, Inc 

705 s"' Avenue South, Suite llO 
Seattle, Washington 98104 
206·695· 7081 

www.amerlgroup.com 
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AMERIGROUP Washington, Inc, 
Statement of Revenue and Ellpenses 

For the Year Ended December 31, 2013 

BAI.Ji NC£ PER EXAMINATION 
COMPANY AOJllSlMEHTS 

Member months 354.131 
Ne&pre:mllimlnwme $10,031.140 so 
Ch:Jnp In une11,n1d premium r11orv1s and re141rve rorratt(ttdlts 1!1105.7371 
toi.t rtvt nuts 13!!11925.6Dl 0 

Haspltal Ind Medlc•I: 
Hosplt11/medlcal beneftts lii9,631.126 
Other proress Iona I servtr:es 2,150,814 
"Uftp1e wrltn-'n1 fat oth1rho$pltal and medical t,490,142 
Eme raencv room 1 nd out-of.area 14P271875 
Ptescflptlon drugs 21.988.962 
lnce:ntlv' pool, with hold adjustments and bonus amounu 689,165 
.Subtotal 109,978,184 0 

1,9 
Total ho11>~ltal and m1dlc1l l0!.!711llli 
Clalms 1djuslmen' eapl!n111!$ -9,092,0&3 
Garntral adm~nlstr11lve e11panses 1008611435 
Tota t underwJltlns de duel Ions 129,931,682 0 
flet underwrlt1n1 p ln or ~os.t} 9,993.121 0 
Net lnvisJtmant ktcome ea med 969,264 
Net 11Sodhed c=11pH1I pins (losses) less caip1'l81 salns tax 1!8,230} 
Net lav1stmentp Ins llosseJl 891,054 0 
Het lnt:.om11 t1r(lti11) •ft111tcapU;;1I pln1o t1<M ind before all other 
federal lnconm taxes 4,884,975 
Fede1t1I and fotelsn Income taxes Incurred 2,!7!,844 
Ntt1ncarne arlfo•I $2.SlZ.131 $0 

UP(!Al ANQ $lJRPUJ5 Ag;OUNT 

/-. S30i1171U4 C11PltM 1nd nrpl..,prklr repanln1 year ,.; $0 
Net I ncomt. ar (loHJ 2,512,131 
Ch1np En net unre:iiHZGit capita I pins Posses) 120,408 
Ch11nlf! In natdef1rred Income tax 711,188 
Ch111ge ln nontdmltted;11seu 2,169,761 
NII chlftBe lncapltal Ii surplus 5,513,488 0 
Clpltll and surphuend orreportltt•Ste'lod $35171011.zz ·10 
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EXAMINAllON 
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$143,0!1,340 
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2,150,814 
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14,D27,875 
2U118,362 

689,265 
lD91978i114 

109,978,1114 , _s ... ~ ~/.-
9,092,063. 

1018611435 
129,991,6112 

3,993,921 
969,264 
11a,2101 
8911054 

4,884,975 

2137~844 
$2.512.191 

YL1nJ!.it-li1\u ,Lil $301197 .ll4 
2,51~131 ~..,, {UJ 

120,.COB 
711,188 

2.169,76! 
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2:.s.110.112 



AMERIGROUP Washlnston, Inc. 
Two Year Reconciliation of surplus 
For the Years Ended December 31, 

2013 

Cap1tat and 111rplusprlorrepor11navear ..,,,..• ~? ___ sa_o_,1_9~7,_2!1_4_ 

Natlncameor(lossJ 2,512,131 

Chanse lnnet unreaUzedc1plt1I 11lns (tosseJ) 120A08 

Cha.,1e '"net deferred income ta- 711,188 

Chan1tG In nMadmltted assats 2,169.761 

Surpus ad)ustm1nts; 

Paid In 0 

Ntltchlnae In ctpltll & surplus 

c.p•t.t 11nd surplus end of reponln1 year 
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2012 I Ji.! 
sa.on.1u _µ' .:.111J.irl 1ni:- "'1 1111 

14,882,7111 

0 

2,629,373 

(4,102,3141 

27,146,119 

$30,197 .. 234 


