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Q1	Why are we doing this?  
A	The Legislature’s goals are outlined in ESSB 5940. The text of the legislation may be found on the Office of the Insurance Commissioner’s (OIC’s) web site: http://apps.leg.wa.gov/documents/billdocs/2011-12/Pdf/Bills/Senate%20Bills/5940-S.E.pdf

Q2	Who is the project team?
A	The project team is comprised of personnel from Treinen Associates, Inc, an Olympia-based consulting company, sometimes referred to in these FAQ as ‘the contractor’. 

Q3	How many people are on the project team? 
A	The team comprises: a Business Analyst, a Database Designer / Data Analyst, and a Benefits Expert. Additionally there is a Project Manager from Treinen Associates, a Project Manager from the OIC, and administrative support.    

Q4	What will the project team do with the data they collect from districts?
A	After a given school district submits their data, a computer application, which has been custom-built for the Office of the Insurance Commissioner, will automatically validate and process it. The data will then be… 
Loaded into a secure database that will be the basis of the 2013 report to the Legislature 
Validated against data received from carriers. Carrier data is being gathered in a separate and parallel data call.

Q5	Since you are collecting claims data for our district from our insurance carrier(s), we would like to be able to see and use that claims data. Will we have access to it?
A	No. The project is not collecting district-specific claims data; rather, as stated in the legislation, data is being collected by health plan. District-specific claims experience is not available from this project.

Q6	Which parts of ESSB 5940 is this project concerned with?
A	This project is concerned only with Sections 4 and 5 of the legislation, which have to do with data collection. The contractor carrying out the project is simply collecting the required data on behalf of the OIC. 

Q7	Will the contractor performing the Data Collection Project analyze or interpret the data that is collected? 
A	In December 2013 the raw data that has been collected by the contractor will be delivered to the OIC. Additionally, the contractor will produce a report that contains summarized data, per Section 5(2)(b) of the legislation. The contractor will not be involved in analyzing or interpreting the collected data. 



Q8	The legislation indicates that some school districts will be rewarded for making progress in terms of the provision of health insurance benefits for district employees. How will this be determined? 
A	The Data Collection Project is concerned only with data collection. Interpretation the collected data, and the drawing of any conclusions from it, are outside the scope of the Data Collection Project. 

Q9	Will we have to go through all this again next year? 
A	ESSB 5940 requires that the data be collected over three consecutive years. You may expect to be contacted in 2014 and in 2015 as part of similar data collection projects. 

Q10	How long should this take? 
A	Given the enormous variation in the size of school districts throughout the State of Washington, that is an impossible question to answer. Some have just a handful of employees, others have thousands of employees. There is undoubtedly a correlation between the size of a district, and the amount of time it will take to respond to the data call. However, there is no algorithm available to compute this. 
	Our best guess is that the data call will require a minimum of several days to complete.

Q11	What if our district chooses not to participate? 
A	The legislation provides for certain sanctions against school districts that do not comply. These are specified in the legislation. Although the project team is not involved in that side of things, we will however make the OIC and OSPI aware of districts that do not comply. 

It’s worth noting that the carriers will be providing district data because they are required to do so under the law. A very substantial portion of the total data collected will therefore originate from the carriers, and will be included in the 2013 Report to the OIC, the Governor's Office, the Legislature and the Health Care Authority.

Q12	Our district is in PEBB. Are we included? Do we have to do this? 
A	Yes. All school districts are required to submit their data. 

Q13	What if we are unable to comply with the data call? 
A	The project team will work closely with districts that are experiencing difficulties in gathering the required data, or in rendering it into the specified format. We will do our very best to help districts to comply.  

Q14	The project team will produce a report in December, 2013. Who will see it? 
A	The December 2013 Report will go to the OIC, the Governor’s Office, the Legislature, and the Health Care Authority.  



Q15	Is the data collected by the Data Collection Project public information? 
A	No it is not. In December 3013 the collected data, along with the 2013 Report, will be delivered by the project team to the OIC, and will be published on the OIC’s web site

	The 2013 Report will also go to the Governor’s Office, the Legislature, and the Health Care Authority. 	
	Section 5 of ESSB 5940 states:
24 By December 1, 2013, and December 1st of each year
25 thereafter, the commissioner shall submit a report to the governor, the
26 health care authority, and the legislature on school district health
27 insurance benefits. The report shall be available to the public on the
28 commissioner's web site.

	Note however, that the raw data that is collected will not be published, and will be delivered by the data collection project team only to the OIC. 

Q16	Will our district be able to see our own data?  
A	A few people in your district will be able to see the data that you submitted to the project team, because you will (presumably) keep a copy of what you submitted. The project team has no plans to permit districts to see their own data as stored in our secure database.  

Q17	Will our district be able to see data from other districts? Will other districts be able to see our data?  
A	No. The project data that we store is accessible only to the project team. No one other than the project team will see the data until December, 2013, when it is handed over to the OIC.  

Q18	What happens in 2015?  
A	A final report which draws upon three years of collected data will be compiled and submitted to the Legislature and various state agencies. Further details are available from the legislation itself. 

Q19	Does the contractor have authority to collect the required data from school districts?  
A	Yes. 
In January 2013 a letter went out from the OIC to all school district superintendents. That letter states: “The OIC (…) has engaged Treinen Associates to collect the required 2012 employee health benefits data from school districts and their benefit providers.” This letter may be viewed here: http://www.insurance.wa.gov/companies/information-about-insurers-companies/special-data-call/k-12-health-benefits-data-collection/documents/superintendent.pdf

	The agreement between Treinen Associates and the OIC may be viewed here: http://www.insurance.wa.gov/companies/information-about-insurers-companies/special-data-call/k-12-health-benefits-data-collection/documents/treinen-agreement.pdf



Q20	Does our school district need to instruct our medical insurance carrier that they must comply with the carrier data call? Do we need to tell our carrier that it’s OK to release our district’s data to the project team?  
A	No, that is not necessary. All the carriers of medical insurance for school district employees within the State of Washington are required as outlined in ESSB 5940 to provide financial, demographic, enrollment and claims data on K-12 districts. The carriers are already cooperating with the project team, and are releasing the required financial, demographic, enrollment and claims data to comply with the carrier data call. 

Q21	Our school district does not have the knowledge or expertise necessary to complete the Data Collection Spreadsheet. What should we do?  
A	Contact your ESD for support. 
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For all references to the OIC’s web site, follow this link:
www.insurance.wa.gov/companies/information-about-insurers-companies/special-data-call/k-12-health-benefits-data-collection/index.html

Q1	Can I call the project team? 
A	If you have a question, or are experiencing difficulties in completing the Data Collection Spreadsheet, please send an email to info-sd-dcp@treinenassociates.com. Include your name, phone number, and a description of the issue, and we will contact you by email or phone within two working days. 

Q2	I can’t open the Data Collection Spreadsheet that was sent out as part of the data call. What should I do? 
A	The document may have become corrupted when being transmitted to you. Download a fresh copy from the OIC’s web site. 

Q3	The Data Collection Spreadsheet opens but the import macro does not work. What should I do? 
A	Ensure that macros are enabled. You must be using Excel 2007 or later to allow the macros to operate. You may be able to do this yourself. If not, ask for help from your district’s local IT support team.  Data can also be manually copied into the workbook sheets from individual data files that are exported from a database. To enable macros: 
· Click the Microsoft Office Button, and then click Excel Options.
· Click Trust Center, click Trust Center Settings, and then click Macro Settings.
· Click the options that you want.  

Please note that the import macros only work in Excel 2007 or later versions. The spreadsheet can be viewed in Excel 2003, but the import macros will not work. If you are using Excel 2003, please save the .xlsm Data Collection Spreadsheet as an .xls document, and copy and paste the data in the .csv files into the appropriate tab in the workbook (ensuring that you do not copy or over-write the column headings). 

Q4	The Data Call Instructions came through in the Data Call email, but the Data Collection Spreadsheet did not. What should I do?  
A	The document may have been blocked or ‘quarantined’ by the IT security measures that are in place within your district. Follow up with your local IT support team, or download a fresh copy of the document from the OIC’s web site. 

Q5	The Data Collection Spreadsheet came through in the Data Call email, but the Data Call Instructions did not. What should I do?  
A	The document may have been blocked or ‘quarantined’ by the IT security measures that are in place within your district. Follow up with your local IT support team, or download a fresh copy of the document from the OIC’s web site. 

Q6	Neither attachment came through on the data call email. What should I do? 
A	The documents may have been blocked or ‘quarantined’ by the IT security measures that are in place within your district. Follow up with your local IT support team, or download a fresh copy of the documents from the OIC’s web site.

Q7	My district is in WSIPC (Washington School Information Processing Collective), and I have questions about their extract or about the data produced by it. Who do I contact? 
A	Please contact WSIPC’s Fiscal Support Helpdesk if you have any questions about their extract or the data it produces:
Tel:	360.782.5095
Email:	fiscal-wrdc@oesd.wednet.edu 

Q8	Both attachments came through on the data call email, but one (or both) is garbled. What should I do? 
A	The documents may have become corrupted when being transmitted to you. Download a fresh copy from the OIC’s web site. 

Q9	We need help now. We can’t wait to have a 1-on-1 meeting with the project team. How can we get immediate help? 
A	Please send an email to info-sd-dcp@treinenassociates.com with your name, phone number, and a description of the issue, and we will contact you by email or phone within two working days. 

Q10	Is there some kind of training or orientation available? 
A	The project team will run a series of webinar-based Data Call Orientation Sessions from the 20th to the 29th of March, 2013. To register for an Orientation Session go to: https://attendee.gototraining.com/67673/catalog/2162030535841278208. 



Q11	Will the project team meet with individual districts?
A	Small group meetings with school districts will take place in all nine ESDs, and also by means of  a web-based teleconferencing tool (GoToMeeting), during April 2013.  To find out more, including how to sign up for one of them, please see the document entitled ‘Small Group Meeting Calendar’ which is accessible from the OIC’s web page about the K-12 Data Collection Project. Here is a link:  
www.insurance.wa.gov/companies/information-about-insurers-companies/special-data-call/k-12-health-benefits-data-collection/index.html 

Q12	We cannot manipulate the Data Collection Spreadsheet – it appears to be blocked. 
A	If you are using Windows Vista or later, the operating system will (sometimes) detect that a file originated from an email, and puts a security block on it. Unfortunately Windows does not always tell users about this – sometimes there are no warning messages or alerts. 

To unblock a file… right-click on it, select Properties, and then click the unblock button. If you do not unblock downloaded files, certain operations (like editing it!) may be restricted or impossible. 

Another way to unblock a downloaded file is to click the ‘Enable editing’ button on the yellow bar that appears when you first open the file. 
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Q1	By when should my district submit our project data?  
A	By April 30th, 2013

Q2	What if my district is unable to submit our data by April 30th? 
A	If a district is unable to submit its project data by April 30th, the project team will work closely with them to help them resolve issues that are impeding their progress towards compliance with the data call.

If your district needs additional time to submit your data, please send an email requesting a two-week extension to info-sd-dcp@treinenassociates.com, and put ‘Extension Request’ in the email title. 
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Q1	Is the Data Collection Project’s database secure?
A	Yes. It resides on a dedicated database server in a very secure environment. Access to the data is protected by several layers of security, each of them password protected. 

Q2	We want our data to be secure. Is it safe to send an encrypted and password-protected spreadsheet by email?
A	Yes, as long as you use Excel 2007 or later. These versions use an algorithm named Advanced Encryption Standard, which employs 128-bit encryption. This is very secure. 

Q3	Does the data we have to report contain PHI (Protected Health Information)?
A	No. The project team has been very careful to design the data collection in such a way that no PHI is gathered or stored. The data is summary data, and the employee census data in Section 7 does not include employee name or social security number. All data has been de-identified within the meaning of HIPAA. 

Q4	Is the data you will collect from school districts governed by HIPAA regulations?
A	No. PHI excludes employment records held by a covered entity in its role as an employer. 
Information collected from districts for the K-12 Data Collection Project is also de-identified. 

Q5	Is the data you will collect from carriers governed by HIPAA regulations?
A	Yes. Health plans provided by Insurance companies are "covered entities" under HIPAA and subject to its rules. However the information provided by carriers is de-identified and is therefore permissible under HIPAA. 

Q6	Is the data collected as part of the Data Collection Project public information? 
A	No. In December 2013 the collected data, along with the 2013 Report, will be delivered by the project team to the OIC. The 2013 Report will, in addition, go to the Governor’s Office, the Legislature, and the Health Care Authority. 

Q7	Will our district be able to see our own data?  
A	A few people in your district will be able to see the data that you submitted to the project team, because you will (presumably) keep a copy of what you submitted.  The project team has no plans to permit districts to see their data as stored in our secure database.  

Q8	Will our district be able to see data from other districts? Will other districts be able to see our data?  
A	No. The project data that we store is accessible only to the project team. No one other than the project team will see the data until December, 2013, when it is handed over to the OIC.  

Q9	Is it safe to send a password by email? 
A	We ask that the password to the Data Collection Spreadsheet be sent to a mailbox that is entirely separate and distinct from the mailbox used to submit the spreadsheet. So yes, our approach is a secure solution. 
Q10	Is there a protocol or algorithm for creating a password for the Data Collection Spreadsheet?  
A	No, we have deliberately avoiding creating any type of formula for creating passwords. Do bear in mind, however, that the most secure passwords contain a mixture of lower case and upper case characters, as well as letters, numbers and special characters.  
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Q1	I’m confused about dates – how come several different time-spans are used for different Sections of the school district data call?  

A	ESSB 5940 specifies that the data should be collected for the calendar year 2012. Unfortunately, for most districts, this aligns neither with the School Year, nor the Fiscal Year, nor the Plan Year. After considerable discussion with the OIC, the following approach has been agreed: 

1. For employee census data (Section 7 of the data call) we will use a ‘snapshot date’ of October 1, 2012. Any person who was a school district employee (as defined by the OSPIs Employee Handbook) on that date should be reported. Any person who was not a school district employee on that date should not be reported. 

Update of April 18, 2013. WSIPC has extracted census data for the month of October 2012, resulting in a snapshot month instead of a snapshot date. Please leave all employees selected by WSIPC in Section 7. Do not correct their selection. 

For example, if an employee joined on October 16, 2012, they would not be selected using the snapshot date of October 1, but are nevertheless in the WSIPC extract. Do not delete this employee – go ahead and report them anyway.

2)	For yearly totals by category (Section 1 of the data call) we will use Fiscal Year 2011-2012. The project team will then compute calendar year totals based on (a) data school districts provide, cross-referenced with (b) data provided by insurance carriers; carrier data is being gathered in a separate and parallel data call. 

3)	For yearly totals by payee / entity (Section 3 of the data call) we will, again, use Fiscal Year 2011-2012. The project team will then compute calendar year totals in a manner similar to that described in (2) above. 

4)	We will use calendar year 2012 for:
narratives describing various efforts, achievements & progress (Section 1 of the data call, rows 14 – 20) 
Innovative Features of Health Plans (Section 2 of the data call). 

The approach to date ranges outlined here may at first glance appear complicated, but it is intended to make things as simple as possible for school districts. One of our top priorities, in designing the time-span aspects of this data call, has been to minimize the burden on school districts as much as we can. 
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Q1	We are using Excel 2010 and the instructions you have provided for encryption do not apply. How can we encrypt and password protect a worksheet in Excel 2010? 
A	Instructions for Excel 2010 encryption are  as follows:
Go to File and select Info: 
[image: cid:image001.png@01CE379D.023EB420]

Then click Protect Workbook and select Encrypt with Password from the dropdown:
[image: cid:image002.png@01CE379D.914F0070]
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Q1	Are Dental, Vision, or Long Term Disability benefits included in the data collection project?  
A	These types of non-medical (but health-related) insurance coverage are not included in the project. However, if the premiums you pay for these types of insurance are bundled with the premiums you pay for medical insurance, then please report the bundled total – we will ‘unbundle’ them for you. 

Q2	The data collection spreadsheet won’t let me add or change data – it is asking for a password. 
A	The data collection spreadsheet has some password-protection – this is to prevent users from accidentally changing the column headers, or from adding or deleting columns. 

The password to unprotect a sheet in the workbook is OIC2012. 

If you are trying to paste data into the spreadsheet, please be careful that the column headers are not included in the range of cells that you are trying to insert data into. 

If the spreadsheet locks up or will not let you add, change or delete data, please send an email briefly explaining the problem you are having to info-sd-dcp@treinenassociates.com, and attach the spreadsheet that is causing you the problem. We strongly encourage you to encrypt and password the spreadsheet before sending it; and please send the password to us in a separate email. 

Q3	I’ve read the instructions document, but I do not really understand the term ‘supplemental medical insurance’. Can you please provide a better definition?
A	This is a term we are use in this project to designate various types of medical insurance that are specifically excluded from the terms "Health plan" or "health benefit plan" under the Revised Code of Washington. 

These specific exclusions encompass, amongst other things, accident only coverage and specified disease or illness-triggered fixed payment insurance, hospital confinement fixed payment insurance, or other fixed payment insurance offered as an independent, non-coordinated benefit. 

Q4	Our district offers supplemental medical insurance from Aflac – employees are free to purchase this or not. Either way, there is no cost to the district – if an employee selects this type of coverage, we simply deduct the monthly premium amount from their payroll, and pass the premium to the carrier. How should we report this?   
A	The data collection project team is collecting summary data only with respect to supplemental medical coverage. So…
· In Section 1, report the total amount paid out for supplemental medical insurance in Line 7, and provide a very brief description of the coverage in Line 8. Indicate in the description any portion of the supplemental medical coverage that is paid for by the district and not employee deductions.
· In Section 3, please 
 - identify each provider of supplemental medical insurance on its own row
 - within those rows set column F to ‘Y’
 - report the total paid out to each provider of supplemental medical insurance in column J. 

However, in subsequent Sections, please… 
· do not report the individual plans from providers of supplemental insurance (in Section 4)
· do not specify which supplemental plans are offered to which groups (in Sections 5 or 6)
· do not indicate which supplemental plans individual employees purchase, or the cost to the employee or to the district of doing so (in Section 7). 
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Q1	Our district’s premiums include Dental, Vision and Long Term Disability insurance. How do we handle this?  
A	If the premiums you pay include non-medical (but health-related) insurance coverage bundled with actual medical insurance coverage, then provide the bundled total. The project team will ‘unbundle’ these premiums based on data we obtain from your insurance carriers.  

Q2	Our district’s premiums include the ‘retiree carve out’ or ‘retiree subsidy’. Should we subtract the ‘retiree carve out’ from the premiums we report?  
A	If the premiums you pay include fees paid on behalf of active employees with medical benefits for retiree medical programs, and you are able to accurately determine the respective amounts you pay for the medical premiums as opposed to the ‘retiree carve out’, then report the total amount of your premiums in line 5, and report the total amount of the ‘retiree carve out’ in line 12. 

If you are unable to accurately determine how much you are paying for which benefits, or what proportion is for retiree carve out and what portion is for medical benefits, then simply report the total amount you pay in line 5. The project team will ‘unbundle’ the ‘retiree carve out’ from the medical insurance premiums.  

Q3	Our district’s premiums do not include the ‘retiree carve out’ or ‘retiree subsidy’. How should we report it?  
A	In Section 1 of the data call, the total yearly amount of the ‘retiree carve out’ should be reported in the Total_OtherCosts field. You should also enter ‘retiree carve out’ in the Desc_OtherCosts field. 
In Section 3 of the data call you should create an entry (i.e. a row) for the entity to which the ‘retiree carve out’ is paid, enter the total amount paid to that entity in the Fees_Paid field, and enter ‘Y’ in the Other_YN field. 



Q4	Should COBRA payments be reported? 
A	Per RCW 48.43.005(26) “health plan” or “health benefit plan” means any policy, contract, or agreement offered by a health carrier to provide, arrange, reimburse, or pay for health care services except the following: Plans deemed by the OIC to have a short-term limited purpose or duration are excluded as a “health plan” or “health benefit plan.”    

The OIC representative on this project has deemed that COBRA is in this category. 

Furthermore, there was a consensus amongst the members of the Pilot group that COBRA should be ‘in and out’ – the former employee pays the district, the district pays the carrier, resulting in a zero net cost to the district.

Q5	Should payments to HSAs (Health Savings Accounts) be reported? 
A	No. HSAs are considered to be the employee’s money until funds are actually used to pay health-related expenses. As such, payments into HSAs are not reportable as premiums or fees. 

Q6	Should payments to FSAs (Flexible Spending Accounts) be reported? 
A	No. FSAs are considered to be the employee’s money until funds are actually used, and may be used for purposes other than health-related expenses. As such, payments into FSAs are not reportable as premiums or fees. 

Q7	Should payments to VEBAs (Voluntary Employee Beneficiary Associations) be reported?  
A	No. Payments into health reimbursement accounts such as VEBAs are not reportable as premiums or fees. 

Q8	Should payments to Employee Assistance Programs (EAPs) be reported? 
A	No. EAPs cover a wide array of non-medical services, and the cost of any medical services which may be included cannot be ascertained. Therefore, do not report payments to EAPs. 
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Q1	Do you ask the same questions of the carriers as of the districts, in terms of Innovative features?
A	No, the questions we ask carriers about the innovative features of the plans they offer are more numerous and detailed. 

Q2	What if we don’t know if a particular innovation is offered to my district? Should we indicate don’t know (D)
A	While is it acceptable to answer as don’t know, we encourage districts to contact their providers to understand innovation features that are offered and to better utilize these features.

Q3	What if a particular innovation is offered under only some but not all carrier plans?
A	Answer Yes (Y) is the innovation is offered under any plans offered to district employees. Respond No (N) only if the feature is not available under any plans.
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Q1	We offer plans through WEA to our employees. Which entities should we report in Section 3 and what are their roles?
A	One row should identify Premera as the carrier. In this row, the amounts in Fees_Paid and Premiums_Paid should be zero, since you do not pay Premera directly. 

Another row should identify AON Hewitt as an entity that provides external administration services, so set column G to ‘Y’. In this row, the amounts in Fees_Paid and Premiums_Paid should be zero, since you do not pay AON-Hewitt directly. 

Last but not least, one row should identify WEA as an entity you do business with. Set column H to Y, indicating that this is an entity of type ‘Other’ (WEA is neither a carrier, a broker nor an administrator) and type ‘Association’ in Desc_Other, which is Column I. The amount you paid in premiums for your coverage through WEA should be entered in column J. 

Q2	We have a broker (or an administrator) but we do not pay them directly. They are paid by the carrier. Should we report them as an entity we do business with?
A	Yes. Even if you do not pay them directly, please report them as an entity you do business with. We will capture the cost of the services they provide based on the data submitted by the carriers. 

Q3	Should we report the providers of supplemental medical insurance in Section 3?
A	Yes. Also report the total amounts paid to each (for supplementary medical insurance) in the Premiums_Paid column. 

Note, however, that no further reporting is required with respect to providers of supplemental medical coverage. In other words, we are collecting summary data only about such providers, and there is no need in subsequent Sections to list the plans they provide or who has signed up for them. 

Q4	We just write a single check to PEBB, which includes everything: medical premiums, dental, vision, LTD, supplemental premiums ‘Retiree Carve Out’ etc. Should we report these separately ?
A	No. Just report the bundled total that you pay to PEBB.  
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Q1	Which plans should we include?
A	You should include all medical health benefits plans. Do not include any plans which are vision only, dental, long term disability or other non-medical benefit plans. 

Q2	Are retiree plans included?
A	No. Retiree plans are not included and should not be listed.

Q3	Are supplemental medical benefit plans listed here?
A	No. Supplemental medical is tracked only in summary in Sections 1 and 3. Individual plans that are supplemental in nature should not be identified.
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Q1	What employee groups must be listed? Must we list all employee groups?
A	At least two groups at a minimum must be reported – classified and certificated. Beyond that, any employee groups that have a unique set of medical benefit plans offered to them must also be listed separately. All employee groups later referenced in Sections 5, 6, 7 or 8 must be identified in Section 5.

Q2	If two groups have the same medical benefits plans offered but differ in terms of the other non-medical plans offered to them, must they be listed separately?
A	No. If the groups are of the same type (classified or certificated), they can be reported as a single group, or you may report each group separately. The groups that are reported must be the same ones you later reference in Section 7.

Q3	Is  it ok to list groups separately (for example by bargaining unit) even if they have the same medical benefit plans offered?
A	Yes. You do not have to consolidate groups just because they have the same medical plans offered to them. Identify whatever groups make sense to you, so long as you accurately identify the plans that are offered to them, and all groups are identified in Section 5. 

Q4	Do I have to use the Plan_Codes_Offered column in Section 5? This seems redundant with Section 6.
A	Column F in Section 5 allows you to list plans that are offered to a group; each plan code is separated by a comma. This approach is optional. Alternatively you can use Section 6 to identify which plans are offered to groups.

	Most districts find column F of Section 5 easier to populate and verify than Section 6.

Q5	If I use the plan codes offered column in Section 5 must we not use Section 6? What if some groups plans are listed in Section 6?
A	You may use both methods to identify plans. Sometimes only some employee groups are managed with Insurance Tracking, in which case Section 6 may be populated. If you have other groups that are not identified in Insurance Tracking then you may find it easier to use the Plan Codes Offered column in Section 5.
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Q1	If I am identifying plan codes offered to group in Section 5, must I use Section 6 also?
A	No. You may identify the plans offered to employee groups in Column F of Section 5 or in Section 6. You can use both Sections 5 and 6 if some groups are populated automatically. If all plans are identified for all groups in Section 5, Section 6 may be left blank.

[bookmark: _Toc354065151]Section 7 of the District Data Call
Q1	If an employee is eligible but chooses to not purchase coverage are their dependents considered to be ‘eligible dependents’?
A 	None of the employee’s dependents can be eligible because the employee is not covered. In this case there is no requirement to report any dependent information because none of them can be covered or eligible without employee coverage. We do not ask districts to report dependents of ineligible employees for the very same reason.  

Q2	Should spouses be included as dependents in Sections 7 & 8? 
A	If the employee in benefits eligible, and if the employee chooses to buy medical coverage through the district, then the employee’s spouse is considered to be an eligible dependent for purposes of Sections 7 & 8. 

Q3	Both spouses work at the district; both are fully benefit-eligible; spouse B is covered under the benefits of spouse A, and so B is obviously reported as a dependent of A. 
Spouse B  elects not to purchase medical coverage under his or her own eligibility. The question is… Should A also be reported as a dependent of B? 
A	No. Spouse B should be reported as eligible, but no plan is associated with B since he or she has chosen not to purchase insurance through the district. This being so, B’s dependents, if any, are not eligible. 

	To summarize, Spouse B is however listed as a dependent of Spouse A. Spouse B is not considered to have any eligible dependents, since B has declined coverage. 



Q4	We do not get details about dependents from AON-HEWITT.  Why are you not able to acquire the dependent information from either AON or Premera? 
A	We do get covered information from Premera. However the legislation requires districts to also report on eligible but uncovered dependents. This is a group of people that carriers know nothing about, precisely because they are not covered. 

To say the same thing another way, carriers only know about the people they cover, and do not know about dependents that are eligible for coverage but are not covered. School districts, on the other hand, are also required by the legislation to report the age and gender of eligible but uncovered dependents. 

Q5	We do not have any information on ‘eligible but uncovered dependents’. What should we do?
A	Covered and uncovered dependent data is required, so districts should...
 - report it if they have it 
 - make best efforts to get it 

If districts have no time or resources to get data on covered or uncovered dependents, or any means of getting it, that should not stop them from submitting the rest of the data, including any information they do have on covered dependents

If no dependent data is submitted by a particular district, the data collection project team will assume that it is unavailable in that district. 

An automatic warning message will be generated and sent to the submitting district if no dependent data is submitted. Whether or not a district takes action on the basis of this warning message (or any other warning message) is up to the district. Warning messages will not prevent submitted data (which is free of actual errors) from being accepted and loaded. 

Q6	We have an employee that works part-time (40%) in our district and part-time (60%) in another district. Each month we… 
· deduct an appropriate proportion (40%) of the employee contribution from the employee’s paycheck from our district 
· contribute an appropriate proportion (40%) of the school district contribution towards the employee’s premium 
· receive 60% of the employee contribution, and 60% of the school district contribution from the other school district 
· pay the full amount of the employee’s medical insurance premiums. 
How should we report this? 
A	In Section 1, in the Total_Premiums field, do not subtract the total amount of premiums received from the other district during the fiscal year ending 2012. We will perform any necessary subtraction. 
	In section 3, report the other district as an entity you do business with, set the ‘Other_YN’ flag to Y, and put ‘Other district contributions’ in the Desc_Other field. Report the premiums received from the other district as a negative number. 
	 In section 7, report the full amount of the employee contribution, school district contribution, and medical premium as if all of it was funded by your district. We are not tracking funding sources in this project. So, report whatever your district pays in medical premiums, regardless of funding. 

Q7	We have an employee that works part-time (35%) in our district and part-time (65%) in another district. Each month we…  
· deduct an appropriate proportion (35%) of the employee contribution (towards the employee’s medical insurance premium) from the employee’s paycheck from our district 
· contribute an appropriate proportion (35%) of the school district contribution towards the employee’s medical insurance premium 
· pay all of those funds to another school district, which supplies the rest of the money, and pays the carrier
In other words, we do not purchase coverage for this employee, we pay another district to do so. How should we report this? 
A	 In section 3, identify the other district as an entity you do business with (for medical insurance), and like all such entities, report the total premiums paid to this entity during the fiscal year ending 2012.  
	In section 7, report what the employee pays, what your district pays, and the total monthly premium that is paid to the other district.

[bookmark: _Toc354065152]Section 8 of the District Data Call
Q1	Why is there a Section 8 if the same information is asked for in columns P thru S of Section 7? 
A	Section 8 is designed to be used as an output file layout by a program that extracts dependent data from a database of some kind. A few districts have databases containing dependent data, and this Section would be used by them.

Columns P thru S of Section 7, on the other hand, are meant for districts that do not have databases containing dependent data. These districts may prefer to supply dependent data (if they have such data) using the last four columns of Section 7. 


Q2	Why are dates of birth for dependents asked for in Section 8, but only ages in Section 7?
A	The optional dependents columns in Section on 7 are designed to capture the minimum requirements of the legislation, which are: age, gender and coverage status for each dependent. The ages of dependents listed in Section 7 should be the ages as of the date of the census, which is 10/1/2012. In subsequent years these values will need to be incremented. 

	Dates of birth in Section 8, on the other hand, are consistent values which will remain constant, allowing age to be computed automatically at any time. 




[bookmark: _Toc354065153]Districts that use WESPaC / WSIPC
Q1	Do we have to pay extra money to WSIPC for use of the extract they have built for their constituent school districts during the current Data Collection Project?
A	No. 

Q2	My district does not use the Insurance Tracking module. Can we still use the WSIPC extract?
A	Yes. However the WSIPC extract provides less data for districts that do not use the Insurance Tracking module than for districts that do use it. 

For this reason, districts that do not currently use the Insurance Tracking module may wish to consider starting to use it, in order to facilitate future data collection projects that have to do with insurance benefits for district employees.  

Q3	I mistakenly deleted or corrupted our .csv files from WSIPC. What should I do. 
A	Get them from WSIPC again. Once you have them, make a backup copy before you do anything else. 

Q4	The data we got from the WSIPC extract is not complete. Where is the rest of it? 
A	WSIPC can extract a lot of the data that is required, but not all of it. Some of the data needs to be provided by school districts, particularly the narrative data in rows 14-20 in Section 1, and the Innovative Health Plan Features in Section 2. 

Q5	The data we got from the WSIPC extract does not seem right. What should we do? 
A	Contact WSIPC, and keep the project team informed, using the project team’s email, which is  info-sd-dcp@treinenassociates.com. We need to know if there are issues with the WSIPC extract. 



[bookmark: _Toc354065154]Districts that do not Use WESPaC / WSIPC
Q1	My district does not use WESPaC (software supplied by WSIPC); we use a completely different software package for functions such as Payroll, Finance and Employee Benefit Management. What do we have to do?
A	You should either 
	(i) Populate the Data Collection Spreadsheet manually, 
or 
(ii) build a custom utility or extract program that will extract the required data from your computer system, then load the extracted data into the Data Collection Spreadsheet, then validate the extracted data, then fill in the gaps, such as narrative data fields. 
	If your district writes a custom extract:
Please see the Data Call Instructions for the eight output file specifications you should build to
.csv templates for the eight Sections are available on the OIC web site
You may wish to seek assistance from the vendor of whatever software your district uses
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Q1	We have received an error report from you. What should we do? 
A	You should make any needed corrections and resubmit your data.  

Q2	When you send us an error report, with a Data Collection Spreadsheet attached (indicating the errors that were found), how will we know what password to use to open it? 
A	We will secure the spreadsheet that we send using the same password that you used to protect the data you sent to us. 

Q3	Is there a protocol or algorithm for creating a password for the Spreadsheet?  
A	No, we have deliberately avoiding creating any type of formula for creating passwords. Do bear in mind, however, that the most secure passwords contain a mixture of lower case and upper case characters, as well as letters, numbers and special characters.  

Q4	Will you accept data that has errors or is incomplete?
A	If there are any errors, the submitted data will be rejected in its entirety. 
	If there are warnings (meaning that the imperfections detected in the data are not so severe as to stop the data from being loaded to the project team’s secure database) then the data will be loaded to our database.  



Q5	How will we know if there was a problem was with the data we submitted?
	If imperfections are detected in the data submitted by a district, then these will be summarized in the processing report that is automatically generated and sent to the submitting school district.  

Additionally, the data load process will automatically send back the same spreadsheet that your district submitted, but with an indication in the Status column of what was in error or caused a warning to be issued. 

If your district’s data is rejected due to errors, please correct them and then re-submit the spreadsheet with the version number incremented. 
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Q1	How do we sign up for an orientation session
A	Orientation sessions are now over. If you want to participate in a Small Group meeting, then see the section immediately below. 

[bookmark: _Toc354065181]Small Group Meetings
Q1	How do we schedule participation in a Small Group meeting? 
A	See the information sheet on the OIC web site. Here is a link: http://www.insurance.wa.gov/companies/information-about-insurers-companies/special-data-call/k-12-health-benefits-data-collection/index.html

Scroll down to the material about the district data call, and click on the link entitled ‘Small Group Meeting Calendar’. 

Q2	What if we don’t really need or want to meet with the project team? 
A	That’s perfectly OK, there is no obligation to meet. We offer  meetings as an option, but districts don’t have to accept our invitation.
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