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About the artist:
The front cover art is a watercolor 
painting by Lichiou Lee. Lichiou is the 
Health Actuary with the Office of  the 
Insurance Commissioner. She has been 
with the OIC since 1995.

About this report:
The preamble to the Washington State Insurance Code (Chapter 48, RCW) says:

“The business of insurance is one affected by the public interest, requiring that all persons be 
actuated by good faith, abstain from deception, and practice honesty and equity in all insurance 
matters. Upon the insurer, the insured, and their representatives rests the duty of preserving 
inviolate the integrity of insurance.”

This report, which is required under RCW 48.02.170, includes the statistical 
summaries compiled in the insurance marketplace in Washington. The statistical 
tables themselves are extracted from exhibits filed with the National Association 
of Insurance Commissioners (NAIC). While this data is historically reliable and 
complete, any statistical project of this magnitude may contain errors, and neither 
the NAIC nor the Commissioner makes representations or warranties with 
respect to the accuracy or the completeness of the data and statistics in   
this report.
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June 2013
This is a pivotal time in insurance regulation, bringing 
challenges, historic change and great promise for the 
future. 
As the state’s insurance regulator, my staff  and I are 
on the front lines of  health care reform. We have 
never been busier, and never has the work been more 
important. We’re proud – and eager -- to play our part.
Insurance continues to be a major force in our state’s 
economy, accounting for about $32 billion a year 
in premiums, 50,000 jobs, and an annual payroll of  
more than $3 billion. The Office of  the Insurance 
Commissioner collects more than $450 million a year in taxes for the state’s general 
fund.
It is our job to protect consumers, keep costs down, and make sure that insurers 
stand behind their promises. We oversee nearly 2,300 companies and more than 
115,000 agents and brokers. We educate and advocate for consumers, helping 
resolve thousands of  complaints each year. Over the past five years, we’ve helped 
consumers recover more than $52 million in delayed or wrongly denied claims.
We do this with a staff  of  about 220 people, making us one of  the smaller state 
agencies. We use virtually no general fund dollars. The vast majority of  our budget 
comes from assessments charged to the insurers we regulate.
Lastly, at both the national and state levels, we are in the midst of  the most 
far-reaching health system reforms since Medicare was launched in 1965. 
The key provisions of  the federal Affordable Care Act take effect at the start 
of  2014. There is much at stake, both for the more than 1 million uninsured 
Washingtonians and for everyone else. 

I know that the transition will be bumpy at times. But as a longtime supporter of  
health care reform, I can assure you that my office and others are working very 
hard to make implementation as seamless as possible. I am confident that we are 
on the right track.

Sincerely,

Mike Kreidler
Insurance Commissioner
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About the agency:
The Office of  the Insurance Commissioner (OIC) oversees the insurance industry 
to ensure that insurance companies, agents and brokers follow the rules, and that 
Washington state consumers get what they pay for. 

• With about 220 employees and 400 volunteers, the OIC is one of  the smaller 
state agencies, but it covers a lot of  ground: 

• Annually answering questions and investigating problems for more than 
110,000 callers needing help with insurance issues. 

• Licensing, auditing or monitoring more than 2,300 companies. 

• Testing, licensing and monitoring more than 115,000 individuals and 
businesses that sell insurance here. 

• Collecting more than $450 million a year for the state’s general operating 
fund. 

• Building a statewide network of  volunteers who advise thousands of  
consumers on health care issues. 

• Stepping in to run insurance companies that are in severe financial trouble, in 
order to ensure that their policyholders – and taxpayers -- aren’t left high and 
dry. 

• Maintaining a fast-growing website with extensive consumer information and 
user-friendly applications. 

• Offering online licensing for agents and brokers, 24/7 online complaint 
filing for consumers, and electronic filing for companies reporting financial 
data and other information. 

Anyone with questions or concerns about insurance can call the Insurance 
Consumer Hotline at 1-800-562-6900. We’ll do our best to help.
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Call the Office of the Insurance Commissioner
Mike Kreidler, Insurance Commissioner      360-725-7100
Sue Hedrick, Executive Assistant       360-725-7103
Jim Odiorne, Chief Deputy Commissioner      360-725-7106
Jennifer Kraft, Executive Assistant       360-725-7104

Public Affairs
Steve Valandra, Deputy Commissioner       360-725-7052

Legal Affairs
AnnaLisa Gellarman, Deputy Commissioner      360-725-7050

Consumer Protection
John Hamje, Deputy Commissioner       360-725-7262
Jeff Baughman, Licensing/Continuing Education Manager    360-725-7156
Jeff Baughman, Surplus Lines        360-725-7156
Mary Childers, Consumer Advocacy Program Manager     360-725-7095 
Fritz Denzer, Consumer Advocacy P&C Compliance Supervisor    360-725-7235
Julia Hinrichs, Consumer Advocacy L&H Compliance Supervisor    360-725-7096   

Rates and Forms
Deputy Commissioner         360-725-7117
Data and Statistical Reporting Manager      360-725-7134
Alan Hudina, Life and Annuities - Property and Casualty    360-725-7126
Janis LaFlash, Health and Disability       360-725-7119

Company Supervision/Admissions/Compliance and Enforcement 
Deputy Commissioner         360-725-7214
Dennis Julnes, Chief Financial Analyst       360-725-7209
Leslie Krier, Market Conduct Oversight Manager      360-725-7216
Pat McNaughton, Chief Financial Examiner      206-464-6624
Gayle Pasero, Company Licensing Manager      360-725-7210
Ron Pastuch, Holding Company Manager      360-725-7211

Policy and Legislative Affairs
Brendan Williams, Deputy Commissioner      360-725-7037
Meg Jones, Policy and Rules Manager       360-725-7170

Operations 
Deb McCurley, Deputy Commissioner       360-725-7007
Stacey Warick, Budget and Fiscal Manager     360-725-7030

Special Investigations Unit       360-586-2566
Mark Couey, Director         360-586-2565

Insurance Building (Capitol Campus)     360-725-7171
P.O. Box 40258, Olympia, WA 98504-0258 

Tumwater Office        360-725-7009
P.O. Box 40255, Olympia, WA 98504-0255 

Seattle Office         206-464-6263
The Central Building, Suite 650, 810 3rd Ave., Seattle, WA 98104

Spokane Office        509-568-3043
One Rock Pointe, 1330 N. Washington St., Suite 2440, Spokane, WA 99201 

Insurance Consumer Hotline       1-800-562-6900 

Media inquiries         360-725-7055
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Line of Business
Direct Premiums

Written
Direct Premiums

Earned
Direct Losses

Incurred
Loss

Ratio(1)

State of Washington Office of Insurance Commissioner
2012 Washington Premiums and Loss Ratio

Recapitulation By Line of Business
All Dollars in Thousands 

Page 1 of 1

$2,209,212Life: Life and Disability
Fraternals

Total Life
$60,520

$2,269,732

$8,134,961 $8,156,104 $6,949,120 85.20%Accident & Health: Health Care Service Contractors
Health Maintenance Organizations
Life and Disability
Property and Casualty
Fraternals

Total Accident and Health

$4,033,495 $4,042,329 $3,636,151 89.95%
$3,135,713 $3,120,394 $2,541,888 81.46%

$97,371 $87,532 $72,688 83.04%
$9,782 $9,823 $7,634 77.72%

$15,425,638 $15,430,498 $13,219,209 85.67%

$168,525 $167,026 $56,238 33.67%

Property & Casualty:

Fire

Allied Lines

Multiple Peril Crop

$116,953 $114,160 $65,729 57.58%

$210,476 $154,930 $48,375 31.22%

$61,687 $61,113 $25,382 41.53%Farmowners Multiple Peril

Homeowners Multiple Peril

                                           Non-liability

$1,399,980 $1,374,858 $684,742 49.80%

$415,911 $410,227 $200,865 48.96%
$261,363 $259,595 $76,243 29.37%Commercial Multiple Peril: Liability

Mortgage Guaranty

Ocean Marine

$109,451 $93,131 $183,116 196.62%

$120,486 $117,809 $104,502 88.70%

$298,475 $292,288 $123,096 42.11%Inland Marine

Financial Guaranty

Medical Professional Liability

$1,071 $28,921 $0 0.00%

$156,345 $155,083 $47,613 30.70%

$125,440 $125,002 $1,841 1.47%Earthquake

Workers Compensation

Other Liability - Occurrence

$30,132 $28,950 $3,920 13.54%

$421,361 $423,039 $163,365 38.62%

$23,752 $23,319 $4,437 19.03%Products Liability

         Private Passenger No Fault (PIP)
         Other Private Passenger Liability

$306,526 $302,326 $256,297 84.78%
$2,258,009 $2,229,333 $1,392,784 62.48%

$5,776 $5,851 $1,530 26.15%Auto: Commercial No Fault (PIP)

         Other Commercial Liability

         Private Passenger Physical Damage

$332,892 $327,941 $206,331 62.92%

$1,258,007 $1,250,955 $705,120 56.37%

$92,901 $93,819 $50,112 53.41%         Commercial Physical Damage

Aircraft (All Perils)

Fidelity

$33,731 $38,753 $13,357 34.47%

$16,161 $15,999 $11,796 73.73%

$132,098 $136,046 $11,317 8.32%Surety

Federal Flood

Burglary and Theft

$28,016 $28,181 $1,514 5.37%

$3,789 $3,511 $771 21.96%
$28,806 $28,963 $11,613 40.10%Boiler and Machinery

Credit

Aggregate Write Ins For Other Business

$29,706 $22,358 $8,421 37.67%

$15,857 $15,311 $5,470 35.73%

Total Property and Casualty $8,746,046 $8,612,247 $4,623,321 53.68%

Title: $270,663 $271,105 $12,963 4.78%

Total Authorized Companies: $32,176,403 $24,313,850 $17,855,493
Total Non-Authorized Companies: $491,650

Totals $32,668,053 $24,773,606
$459,756

$4,067,912Annuities: Life and Disability
Fraternals

Total Annuities
$105,817

$4,173,730

Multiple Employer Welfare Arrangements $14,316 $14,316 $11,727 81.92%

$24,603 $24,714 $21,634 87.54%Excess Workers' Compensation

$34,943 $32,613 $18,673 57.26%Warranty

Other Liability - Claims-Made $222,814 $226,123 $117,118 51.79%

$1,290,595Other Considerations: Life and Disability
$0Fraternals

Total Other Considerations $1,290,595

Copyright 1990 - 2013 National Association of Insurance Commissioners.  All Rights Reserved. 05/23/2013
(1) Excluding all Loss Adjustment Expenses (LAE) 
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Appendix
E

Top 40 Insurance
Companies by Line of

Business in Washington
2012
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Appendix
F

Top 10 Insurance
Companies by Line of

Business in Washington
2012
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Appendix
G

Insurance 
Company Changes

2012





G1
 

2012 
 

Life and Disability Insurance Companies 
 
Admissions: 
 
 Bankers Reserve Life Insurance Company of Wisconsin 
  Madison, Wisconsin 
 
 Humana Benefit Plan of Illinois, Inc. 
  Peoria, Illinois 
 
 LifeCare Assurance Company 
  Scottsdale, Arizona 
 
Name Changes: 
 
 Catalyst RX Plan Services Insurance Company to 
  Catamaran Insurance of Ohio, Inc. 
 
 Clear One Health Plans, Inc. to 
  PacificSource Community Health Plans, Inc. 
 
 Congress Life Insurance Company to 
  Generation Life Insurance Company 
 
 Cuna Mutual Insurance Society to 
  CMFG Life Insurance Company 
 

Fort Dearborn Life Insurance Company to 
 Dearborn National Life Insurance Company 

 
 Molina Healthcare Insurance Company to 
  Catalyst RX Plan Services Insurance Company 
 
 Regence Life and Health Insurance Company to 
  LifeMap Assurance Company 
 
 
 



G2  

Mergers: 
 
 American Capitol Insurance Company into 
  Universal Guaranty Life Insurance Company 
 
 American General Assurance Company into 
  American General Life Insurance Company 
 
 American General Life and Accident Insurance Company into 
  American General Life Insurance Company 
 
 American General Life Insurance Company of Delaware into 
  American General Life Insurance Company 
 
 Crown Life Insurance Company into 
  Canada Life Assurance Company 
 
 Pemco Life Insurance Company into 
  Sagicor Life Insurance Company 
 
 Reassure America Life Insurance Company into 
  Jackson National Life Insurance Company 
 
 SunAmerica Annuity and Life Assurance Company into 
  American General Life Insurance Company 
 
 SunAmerica Life Insurance Company into 
  American General Life Insurance Company 
 
 United Investors Life Insurance Company into 
  Protective Life Insurance Company 
 
 Western National Life Insurance Company into 
  American General Life Insurance Company 
 
Redomestications: 
 
 Bankers Reserve Life Insurance Company of Wisconsin 
  from Missouri to Wisconsin 
 
 Coventry Health and Life Insurance Company 
  from Delaware to Missouri 



G3 

 
 IA American Life Insurance Company  
  from Georgia to Texas 
 
 Industrial Alliance Pacific Insurance and Financial Services, Inc. 
  from Washington to Texas 
 
 Members Health Insurance Company 
  from Indiana to Arizona 
 
 Unity Financial Life Insurance Company 
  from Pennsylvania to Ohio 
 

Property/Casualty Insurance Companies 
 
Admissions: 
 
 American Mining Insurance Company, Inc. 
  Birmingham, Alabama 
 
 Amerisure Insurance Company 
  Farmington, Michigan 
 
 Amerisure Partners Insurance Company 
  Farmington, Michigan 
 
 Geico Advantage Insurance Company 
  Omaha, Nebraska 
 
 Geico Choice Insurance Company 
  Omaha, Nebraska 
 
 Geico Secure Insurance Company 
  Omaha, Nebraska 
 
 Key Risk Insurance Company 
  Greensboro, North Carolina 
 
 Merchants National Bonding, Inc. 
  Des Moines, Iowa 
 



G4
 

 Tokio Marine America Insurance Company 
  New York, New York 
 
Name Changes: 
 
 American Federation Insurance Company to 
  Farmers Specialty Insurance Company 
 
 Athena Assurance Company to 
  Travelers Casualty Company 
 
 Euler Hermes American Credit Indemnity Company to 
  Euler Hermes North America Insurance Company 
 
 Infinity Specialty Insurance Company to 
  Stonewood National Insurance Company 
 
 Paris Re America Insurance Company to 
  PartnerRe America Insurance Company 
 
 Public Service Mutual Insurance Company to 
  Public Service Insurance Company 
 
 Putnam Reinsurance Company to 
  Fair American Insurance and Reinsurance Company 
 
 St. Paul Medical Liability Insurance Company to 
  Travelers Constitution State Insurance Company 
 
Mergers: 
 
 Fairfield Insurance Company into 
  Genesis Insurance Company 
 
 Global Reinsurance Corporation into 
  Global Reinsurance Corporation of America 
 
 Harleysville Mutual Insurance Company into 
  Nationwide Mutual Insurance Company 
 
 Insura Property and Casualty Insurance Company into 
  Affirmative Insurance Company 



G5 

 
 Landmark Insurance Company into 
  National Union Fire Insurance Company of Pittsburgh, PA 
 
Redomestications: 
 
 Allianz Global Risks US Insurance Company  
  from California to Illinois 
 
 California Casualty Insurance Company 
  from California to Oregon 
 
 First National Insurance Company of America 
  from Washington to New Hampshire 
 
 First Nonprofit Insurance Company 
  from Illinois to Delaware 
 
 General Insurance Company of America 
  from Washington to New Hampshire 
 
 General Star National Insurance Company 
  from Ohio to Delaware 
 
 Imperium Insurance Company 
  from Delaware to Texas 
 
 Midwest Family Mutual Insurance Company 
  from Minnesota to Iowa 
 
 Milbank Insurance Company 
  from South Dakota to Iowa 
 
 Public Service Insurance Company 
  from New York to Illinois 
 
 Safeco Insurance Company of America 
  from Washington to New Hampshire 
 
 Safeco Surplus Lines Insurance Company 
  from Washington to New Hampshire 
 



G6
 

 Universal Underwriters Insurance Company 
  from Kansas to Illinois 
 
 Universal Underwriters of Texas Insurance Company 
  from Texas to Illinois 
 
Withdrawals: 
 
 Infinity Security Insurance Company 
 

Charitable Gift Annuities 
 
Certificates Issued: 
 
 ABWE Foundation, Inc. 
 
 AOPA Foundation, Inc. 
 
 Barnard College 
 
 Conservation Fund a Non Profit Corporation 
 
 Fuller Theological Seminary 
 
 Kansas University Endowment Association 
 
 National Legal and Policy Center 
 
 National Public Radio 
 
 Northeastern University 
 
 Rutgers University Foundation 
 
 Sun Health Foundation 
 
 University of Arkansas Foundation, Inc. 
 
 University of Southern California. 
 
 



G7
 

Withdrawals: 
 
 American Farmland Trust 
 
 Camp Berachah Ministries 
 
 Clarke University of Dubuque Iowa 
 
 EngenderHealth, Inc. 
 
 Foundation at New Jersey Institute of Technology 
 
 General Federation of Women’s Clubs 
 
 NAACP Legal Defense and Educational Fund, Inc. 
 
 Tacoma Orthopedic Association 
 

Purchasing Groups and Risk Retention Groups 
 
Groups Registered: 
 
 123CPL, Inc. 
 
 Adults & Children’s Risk Purchasing Group, Inc. 
 
 Alliance of Event Planners & Vendors, Inc. 
 
 Alliance of Nonprofits, Inc. 
 
 Arthur J. Gallagher Financial Services Professionals Risk Purchasing Group 
 
 Attorneys Advantage Risk Purchasing Group 
 
 B&L Select Transportation RPG, Inc. 
 
 Big I Risk Purchasing Group, LLC 
 
 Construction Services Risk Purchasing Group, Inc. 
 
 Distinguished Fleet RPG, Inc. 



G8
 

 
 Fitness Insurance, LLC 
 
 Global Travel and Hospitality Network, Inc. 
 
 Government Technology Insurance Company Risk Retention Group, Inc. 
 
 Healthcare Insurance Group, Inc. 
 
 Insurance Plus Risk Purchasing Group, LLC 
 
 Marquee Hospitality Group, Inc. 
 
 MMIC RRG, Inc. 
 
 National Society of Dental Practitioners, Inc. 
 
 NASW Risk Retention Group, Inc. 
 
 Norman-Spencer Real Estate Risk Purchasing Group, Inc. 
 
 Preferred Delivery RPG, Inc. 
 
 Premier Hotel Insurance Group, Inc. 
 
 Professional Transportation RPG, Inc. 
 
 Promotion Event and Prize Purchasing Group 
 
 Rebound Risk Purchasing Group, Inc. 
 
 RPX Risk Retention Group, Inc. 
 
 Select Hotel Insurance Group, Inc. 
 
 Spirit Commercial Auto Risk Retention Group, Inc. 
 
 Terrace Insurance Group, Inc. 
 
 Ullico Organized Labor Protection Group, LLC 
 
  



G9
 

WBC Risk Purchasing Group, Inc. 
 
 Wellnesspro Purchasing Group 
 
Withdrawals: 
 

Adults and Children’s Alliance, Inc. 
 
 Design Professionals Risk Control Group 
 
 Foster Parent Services Purchasing Group 
 
 LifeCare Purchasing Group, Inc. 
 
 Professional Nursing Organizations Purchasing Group Association 



G10

 

2012 
 

Life and Disability Insurance Companies 
 
Admissions: 
 
 Bankers Reserve Life Insurance Company of Wisconsin 
  Madison, Wisconsin 
 
 Humana Benefit Plan of Illinois, Inc. 
  Peoria, Illinois 
 
 LifeCare Assurance Company 
  Scottsdale, Arizona 
 
Name Changes: 
 
 Catalyst RX Plan Services Insurance Company to 
  Catamaran Insurance of Ohio, Inc. 
 
 Clear One Health Plans, Inc. to 
  PacificSource Community Health Plans, Inc. 
 
 Congress Life Insurance Company to 
  Generation Life Insurance Company 
 
 Cuna Mutual Insurance Society to 
  CMFG Life Insurance Company 
 

Fort Dearborn Life Insurance Company to 
 Dearborn National Life Insurance Company 

 
 Molina Healthcare Insurance Company to 
  Catalyst RX Plan Services Insurance Company 
 
 Regence Life and Health Insurance Company to 
  LifeMap Assurance Company 
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