Health Care Service Contractors and HMOs Individual Market — Average rate change

As of 12/31/2013
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B Requested| 9.1% 18.09% | 16.69% | 13.76% | 11.98% | 14.82% | 8.95%
B Accepted 9.1% 17.99% | 16.52% | 13.13% | 10.44% | 11.23% | 8.78%




