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Adverse Notification Survey

This survey relates to R2018-09 Adverse Notification rulemaking. You can find the proposed rule at
the link below:

https://lwww.insurance.wa.gov/sites/default/files/2019-07/proposed-rule-language-for-r-2018-09-
adverse-notifications.pdf

* 1. Please enter your details below:

Name

Company Name

NAIC Company Code

Email Address

2. How many correspondence templates does your company currently use related to your book of
business?

3. Over the past 5 years, how many of these existing templates have been updated with new language of
any kind?

4. On average, how many type written characters have been updated on the templates you identified in
question #2.



https://www.insurance.wa.gov/sites/default/files/2019-07/proposed-rule-language-for-r-2018-09-adverse-notifications.pdf

5. For the templates you listed above, how many did your company update using in-house staff vs. hiring a
contractor to update your template?

In house staff

Contractor

6. What percentage of your administrative expenses or IT expenses are allocated to provide updates on
these forms on an annual basis?

0% 100%

7. As a direct result of OIC’s Adverse natification rulemaking #R2018-9, how many templates do you
anticipate you would need to update?

8. What costs do you anticipate would be associated with adding 390 characters to each template?

9. How did you calculate the costs you listed in questions #7. Please break down the costs into categories:

Programming
Administrative
Other

Other

Other

10. Do you anticipate there will be any annuals costs directly associated with OIC’s Adverse Notification
rulemaking. If so, please list the costs and specify the categories they fall into.

Cost and Category
Cost and Category

Cost and Category
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