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National-level criminal background checks 

A national-level criminal level background check is required for all new SHIBA 
volunteers and in-kind staff with SHIBA sponsor organizations.   

This process complies with: 

• RCW 43.43.830 through 43.43.845, Child/Adult Abuse Information Act 
• Volunteer Risk Program Management (VRPM) Policy 3.38 

Definition of a national-level criminal background check for this process: 

• Social security number validation 
• National Criminal History Database search 
• National Sex Offender Search 

References: 

• Volunteer application packet 
• Path to Certification 

Exceptions: 

In-kind advisors with MIPPA-only organizations are exempt from this requirement 
because they are quasi-state.  In addition, their own federal grant criteria likely 
requires national-level criminal background checks on personnel. 

 

Path to Certification (national-level criminal background check) 

The volunteer application packet is accessed from My SHIBA and provided to the 
prospective volunteer to complete.  This is an existing step in the Path to 
Certification. 

The volunteer coordinator (VC) will let the new volunteer know to look for an 
email to complete the online authorization for a national-level criminal 
background check after vetting and acceptance.  It is important for the VC to also 



National-level criminal background checks 

 2 

note to the prospective volunteer that only electronic submittal of the 
authorization is available. 

The VC submits completed volunteer application packet to the SHIBA Secretary 
Senior via USPS, email, or fax.   

The SHIBA Secretary Senior will initiate an email to the new volunteer (or new in-
kind staff) with a link to access and complete the online authorization to conduct 
a national-level criminal background check.  The SHIBA Secretary Senior will 
process the volunteer application upon notification of satisfactory results and 
notify the VC and RTC when done.  The turnaround time is expected to be 2 – 3 
business days from when the applicant completes and submits the online 
authorization. 

Mandatory disqualifiers 

Mandatory disqualifiers follow, but may not be limited to: 

o Failure to provide electronic authorization for national-level criminal 
background check 

o Providing false information on an application 
o All sex offenses, regardless of amount of time since offense 
o All felony violence, regardless of amount of time since offense 
o All felony offenses for forgery or grand theft, regardless of amount of time 

since offense 
o All misdemeanor violent offenses within past seven years 
o Any other misdemeanor within past five years that could be considered 

dangerous to vulnerable citizens or is directly related to the functions of the 
volunteer. 

Notification of disqualification:  

The SHIBA Program Manager makes the final determination on possible 
disqualifications.  The VC provides verbal and written notification to applicant if 
they are disqualified.   

The background check vendor is the primary contact for applicants with questions 
regarding disqualifying results.  Contact information for the vendor is provided 
with the online authorization form. 
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Sponsor-provided background checks 

Background checks completed by SHIBA sponsor organizations cannot be 
accepted at this time. 

Alternate forms of authorization 

The authorization to conduct a national-level criminal background check is 
available online only.   VCs may elect to assist volunteer applicants to access their 
email and complete the online authorization if they cannot do it independently. 

Online authorization email 

The volunteer applicant (or in-kind staff) will receive an email invitation to 
complete the online authorization for a national-level criminal background check.  
An example follows. 
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Online authorization with electronic signature 

The volunteer application will be required to electronically sign the authorization 
to proceed with the rest of the online form. 

 

 

Contact the SHIBA Secretary Senior or SHIBA Administrative Assistant if you have 
questions. 
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