
                                  For SHIBA volunteers only                           MSP Application Desk Aid 1 
 

Medicare Savings Programs (MSP) Application Desk Aid 

 

o Go to www.washingtonconnection.org 
o Click “Apply Now” 

 
 

http://www.washingtonconnection.org/
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o Click “Close” on “Have you created a SAW Account” pop up  
o Click “Next” on bottom right of the page 
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o Scroll to bottom of page and click “Next”
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o Enter client’s zip code and click “Next” 
 

 

 

 

 

 

 

 

 

 

o Check “Medicare Savings Program” and “click “yes” on pop-up window.  
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o Check “Medicare Savings Program,” and click “Yes” on the Attention pop-up box 
o Click “Next” 
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o Fill in client’s personal information and click “Next” 
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o Add client’s physical and mailing address. Click “Next” 
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o Click “Add More” to list any additional people that live in the client’s home.  
o If list is complete, click “Next” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Client name will appear here 
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o Enter client’s contact information. Click “Next” 
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o Enter client’s self-reported total monthly income (including pension, social security, annuities, etc.) 
o Enter total amount of cash and money in client’s bank accounts 
o Enter client’s monthly rent 
o Select “At Home” if the client lives on their own 
o Click “Next” 
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o Ask the client the following questions and select their answers.  
o Click “Next” 
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o Ask the client the following questions and select their answers. Click “Next” 
o If client has Medicare, select “Yes” for question “Covered by health insurance?” and select “Other” 

and enter their Medicare information. Click “Next” 
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o Ask the client the following questions and select their answers. Click “Next” 
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o Ask the client the following questions and select their answers. Click “Next” 
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o Ask the client the following questions and select their answers. Click “Next” 
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o Ask the client the following questions and select their answers. Click “Next” 
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o Ask the client the following question and select their answer. Click “Next” 
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o Ask the client the following questions about all other income and specify all sources of income in 
the pop-up box. Click “Next” 
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o Ask client for information on all types of vehicles and enter details in the pop-up box. Click “Next” 
when complete 
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o Ask client for information on all assets and include details in the pop-up box. Click “Next” when 
done 
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o Ask client the following question and answer select their answer. Click “Next” 
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o For the first question, select “Other” and type in “SHIBA.” Click “Next” 
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o Review application for accuracy with client and then click “Next” 
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o Review Health Care Coverage Rights and Responsibilites with client.  
o Scroll to bottom of the page and click “Yes.” Click “Next” 
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o Have client read “State/Federal Program Declaration.” 
o Select “Yes” to apply for services 
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o Under “Start Next Quarter Consent,” click “No” if your client does not want to apply for 
free/reduced tuition. 
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o Enter client’s full name, the captcha phrase, and click “Submit Application.” 
o Optional: you can enter your name under “Who helped you fill out this form?” 
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o Print this confirmation page for your client and also print a copy of the application if they would like 
a copy. 

o The client can wait for DSHS to call to schedule their interview or the client can call DSHS to 
schedule a “Medicare Savings Program interview” with DSHS: 877-501-2233 
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o In STARS or on BC (Beneficiary Contact) form, check “Yes” for “MIPPA” (first question on BC) 

 

 

 

 

 

 

 

 

o Scroll down to Topics Discussed, and under “Medicaid,” check “MSP Application Assistance” 
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If you help a client submit a MSP application, please ask your Volunteer Coordinator for your 
agency’s protocol on tracking MSP application data: 

 

 

Sponsor: 

 

 

Volunteer Coordinator: 

 

 

Protocol for tracking MSP applications:  


